HUD eCase Portal
Hotline Form – General Inquiry for the HUD Secretary
Screenshots as of 12/2/21

1. From the HUD Contact Us page on the agency website the public will click on a link to submit an inquiry to the HUD Secretary and will be taken to the page below to review the disclaimer and enter a captcha image before being directed to the inquiry submission from.
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2.  Submission Form – On this form the user will have the ability to upload any supporting documentation and enter information about what they are seeking and contact details.  Upon submission the user will be presented with a confirmation message.
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3.  The confirmation message will advise that the form can’t be modified after submission.
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4.  Upon successful submission a confirmation prompt will be displayed.  Clicking OK will return the user to the Contact Us page of the HUD website.  
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To submit your general inquiry for the HUD Secretary, please review the disc}
directed to the inquiry submission form.

You ane acoessing a U.5. Federal Govemmant computer sy stem Intended to be solely acoessed by individual users expressly authorzed to 30085 the System by the U.5.
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‘expressly authorized by the U.5. Department of Housing and Liban Developmert, unauthorzed attempts to ascess, obtain, upload, modify, change, andior delete nformation on
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General Inquiry for the HUD Secretary

Privacy Policy

Upload Any Supporting Documentation

=)

Hote:
1. Maximum allowed file(s) size is 25 MB.
2. Allowed fle types: bmp, csv, doc, docx, eps, i, pg, peg, mp3, mpd, pit, ppt, paf, png, psd, psp, 1,1, ba, xis, xisx, wad, wpsS, zip

Inquiry Details

Allfield which are marked with an asterisk () are required fields and must be completed in order to submit your request

Message Type” v

Note: If you select the homeless option, you wil be required to enter only your Cty, State, and Email

Prefix v
FirstName™ Enter Full First Name

Middle Name Enter Middle Name

LastName” Enter Full Last Name

Suffix v

Email* Enter Email Address
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Phone
Country”

Street ~

city

State”

ZipPostal Code

Whatwould you like to say?"

Enter area code + number (ex. 000-000-0000)
United States
Enter Street Address and Apartment Number

Enter City

Enter Zip Code

Describe the nature of your concern(s).

Submi
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information is entered correctly. Once you submit, you wil not be able to
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Requesting Information

ityour request

. State, and Email
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Your request has been successfully submitted to the Office of the Executive Secretariat.




