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IPPS-A Survey Question Pool
Case number: ______________
Please rate your overall satisfaction with the support you received to resolve your case
· Very Satisfied
· Satisfied
· Dissatisfied
· Very Dissatisfied
I am satisfied with the timeliness of the updates received regarding my case
· Very Satisfied
· Satisfied
· Dissatisfied
· Very Dissatisfied
I am satisfied with the resolution of my case
· Very Satisfied
· Satisfied
· Dissatisfied
· Very Dissatisfied
I am satisfied with the timeliness of the resolution of my case
· Very Satisfied
· Satisfied
· Dissatisfied
· Very Dissatisfied
Use of the IPSP-A Knowledgebase was
· Very Helpful
· Helpful
· Not Helpful
· Not applicable

Please provide any additionally information you would like to share in the field below (Please do not include any Personally Identifiable Information):

