
Case Closed email-

Subject:  IPPS-A IT Help Center Case #{{Case ID}} Closed

Please do not reply via email, instead follow the instructions below.

{{Customer Name}}:

Case Summary: {{Case Summary}}
Case Resolution: {{Case Resolution Description}}

Your case #{{Case ID}} has been closed.  If you have further concerns or believe that the case should not be closed, 
please use the steps below to review case details and reopen the case within 7 days if needed. 

Provide your feedback by following the below steps:

Click on the link below enter your case number and complete the Customer Satisfaction survey:

Click Here for survey

Respectfully,
IPPS-A Service Desk 

This message and all attachments may be confidential or privileged. If you are not the intended recipient, you are hereby 
notified that any disclosure, distribution or reproduction of the information contained in or attached to this message is strictly 
prohibited. Please notify the sender of the delivery error and delete the message from your system.


