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OVERVIEW

Abbreviations

R

DK
REF
NA
EQ
GT
GE
LE

LT
NE

Key Terms
Term

Calculated
variable

Message

Filter question

Logic Check

Interviewer
instruction

Introductory
statement

Range

Section

Soft Edit Check

Respondent

Don't know

Refused to answer

Not applicable (question asked of R but this is a codable response option)

Equal to
Greater than

Greater than or equal to
Less than or equal to

Less than
Not equal to

Prefix / format

CALC_

INTERVIEWER:

Check_

INTRO_

SoftEdit_

Definition

Item identifier (not prefix for variable name) for variables calculated by the CAPI program that
appear in the CRQ.

Message displayed to the interviewer that is not to be read to R. May be triggered by an edit
check. Distinct from Interviewer Instruction. ‘FIELD NOTE' indicates instructions that will be added

as a field note rather than directly included in the question.

A question that determines whether the respondent should receive subsequent question or set of
questions, typically on a related topic.

Logic that must be checked (by the CAPI program) in order to determine proper routing to the next
item in the CAPI programmed questionnaire.

Instruction to interviewer regarding survey administration. Standard instructions are ‘Give
Respondent Flashcard {letter}', ‘READ choices', ‘DO NOT READ choices', & ‘CHECK ALL that apply'.

Transitional statement read to R at the beginning of a new topic (e.g., Section, set of questions,
etc.). Prefix is followed by section abbreviation, series, or first item in set to which it applies.

Range of valid response values for items collecting or computing numeric data. E.g., the valid range
of responses to number of sex partners in past 12 months is 0 to 7000.

Section of the Questionnaire. Each section has a unique two letter abbreviation.

A check to determine whether the response entered is implausible. If yes, CAPI program displays
message to interviewer; program may advance after closing the error message dialog box.



DAVE PURCHASE MEMORIAL SURVEY
PRELIMINARY INFORMATION

INTRO_OMB. Public reporting burden of this collection of information is estimated to average 35 minutes per survey, including the
time for reviewing instructions, administering questions and entering responses. An agency may not conduct or
sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid
OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden to CDC/ATSDR Reports Clearance Officer; 1600 Clifton
Road NE, US8-4, Atlanta, Georgia 30333; Attn: OMB-PRA 0920-1359); Expiration: 12/31/2024(

Hidden variable: Year of recall period. This is the period that the participant will be asked to recall throughout the

CALC_YR survey. This needs to be updated manually by survey staff each time the survey is administered.

Field note: Must be 4 digits.

YEAR Recall year

PI1. Are you completing this survey by yourself or by speaking with an interviewer?

ADMIN Mode of administration
Completing SUrvey in REDCAP.......c.uecveeecieeereeeieeeeeeereesseesteessaeessseesssessnssseesens 0
Completing survey With intervieWeTr...........c.ooeiieiiieeiiee e 1

Check_INTRO. If R self-administering survey (PI1 [ADMIN] EQ 0), go to INTRO_SA.

Else, go to INTRO_IA.

INTRO_SA. Thank you for taking the time to complete this program survey.

When answering questions, please refer to the period from January 1, [YEAR], to December 31, [YEAR] unless
otherwise stated. If program data are not available, please use your best estimate to complete the questions below.
If your program only operated during some of the specified time period, please provide information reflective of the
time period(s) during which your program did operate.

If you need any clarifications about any of the questions in this survey or how this information will be used, please
contact [project coordinator name, phone, email].

If you need to step away, PLEASE REMEMBER TO SAVE YOUR SURVEY, as not saving it will result in losing your
responses. To save, first click on the save button at the bottom of the screen. You will then be prompted to enter an
email address and a link will be sent to you to continue the survey later.

INTRO_IA. Thank you for taking the time to complete this program survey.

When answering questions, please refer to the period from January 1, [YEAR], to December 31, [YEAR] unless
otherwise stated. If program data are not available, please use your best estimate to complete the questions below.
If your program only operated during some of the specified time period, please provide information reflective of the
time period(s) during which your program did operate.

If you need any clarifications about any of the questions in this survey or how this information will be used, please




let me know.

During the survey, you may need to refer to your records to answer some questions. If you are unable to answer a
question today, but later find the answer in your records, you can reach us later to provide this additional
information by contacting [project coordinator name, phone, email].

CALC_SDATE
Automatic, hidden variable: Survey date (today)

Automatic start date

CALC_START
Automatic, hidden variable: Start time of survey

Preliminary information: Start time

What is the name of your program?
PI2. [FIELD NOTE: IF REFUSED, LEAVE BLANK]
PROGNAM Name of program

{text response; max characters = 100}

What month and year did the program start? Start by selecting the month. If you do not remember the exact month,
Pl3a. please provide your best estimate.
SDATE_M SDATE month
JANUAIY ettt e e e e e e e e e e e e e e eeeeeeaeeeean e eaaanns
FEDIUAIY ..o ettt et ete e et e e be e s beeebeeebaeeabaaeeeeeennen
MAFCRL ettt ettt ettt e sae et et st e b et s sbeeeane

[N

N

©w

September...
OCEODE .t e et e e et e e e e ba e e e e rae e e e eabaee e nnaaeeas
NOVEMDET .....cutieitieeiieecteeetee ettt e e e et e e e sre e s taeestaeeeare e ane e sneensaeensnas

DECEMDET ..ottt e et e e aae e e e aae e e e ennnes

Refuse to Answer..

PI3b. Enter the year. If you do not remember the exact year, please provide your
best estimate.
Please enter four digits.




SDATE_Y

[FIELD NOTE: IF REFUSED OR DON’'T KNOW, LEAVE BLANK]
SDATE year

RANEE.. . ettt ettt ettt et e e e e ae e naeenes 1950-[YEAR]....

SoftEdit_SDATE_Y

If [SDATE_Y] > [YEAR], then display error message: “The year the SSP started is later than [YEAR]. Please confirm
that this year is accurate.”

INTRO_PI. First, we would like to ask a series of questions about your program and the services your program provided
between January 1, [YEAR], and December 31, [YEAR]. Following these questions, we will then ask a few of the same
questions about 2020. The COVID-19 pandemic likely impacted program operations and services provided by
programs nationwide during 2020, so this information will be extremely important to help understand these impacts
and the continuing challenges to programs moving forward.

Pl4. Did your program provide any services at any time between January 1, [YEAR], and December 31, [YEAR]?

OPRCL Operated during recall period
[N\ T PO PP O PP ROOPPPPPPPPPPPPRN 0
Y S ettt et sttt e et e e ettt e e e bt e e et e e e e e e e e e e e e eeeaeaens 1

Check_P14. If R did not operate at any time during the recall period (P14 [OPRCL] EQ 0), go to INTRO_MD1.

Else, go to INTRO_PC.
PROGRAM CHARACTERISTICS
INTRO_PC. The next set of questions is about your program background and overall set-up. All information is important, and we
appreciate your time and effort in completing this survey. However, we understand if you cannot answer some of
these questions; in these situations, you have an option to select “don’t know” or “refuse to answer” responses,
whichever best applies.
S_TIME1 Automatic hidden variable: Respondent start time
Respondent start time
Was your program operated by a...
PC1. Select all that apply.
OPBY Program operator

Community-based organization without 501(c)(3) status .......cccceeveevveerverreeennnnn.
Community-based organization with our own 501(c)(3) status
Community-based organization with a sponsor’s 501(c)(3)

status

City health department.............oouvieeeeiieeeee e




County health department
State health department.............oooeuiiiieeeeceeee e

Academic health care organization
Non-academic health care organization

VOIUNEEEIS ONIY ..ottt et e e e e et e e e e vae e e e ateeeeearneeees
Other (PIEASE SPECITY)....uviieeieteeereeeeteeeete ettt ettt eteeeaeeeeateeeseeeeaeeeeaareeeeeean
REFUSE T0 ANSWET ...ttt ettt ettt e e eessae e et e ensaeenaeeeseenns 7

Check_PC1spec. If R selected ‘Other (please specify)’ (PC1(7) [OPBY(7)] EQ 1), go to PC1spec [OPBY_S].

Else, go to PC2 [SFUND].
PC1spec. Specify other program operator.
OPBY_S Specify other program operator

{text response; max characters = 100}

What were your program’s sources of funding?

PC2. Select all that apply.

SFUND Sources of funding
City BOVEIMMENT. ..ottt ettt e e e tee e e evae e e e ttae e e e e e nnnnnnns
County government.

State OVEINMENT.....ciiiiiiiteeee et e e e e e e e s eeraaaeeeeeeeeeassannnnnns
Federal SOVEIMMENT.........c..occviieiieeieeeee ettt e veeere e e arae e e e e eeaarsaaeee s
Non-profit foundation/organization...........cceceeereeeeieeevieeniecre e
INdividUal dONALIONS.......cevuieiiiieiieeeeteeeeet ettt sae e e bae e sssbeeesnnes
Personal funds from program managers or staff...........ccoeciiieiiiiiieiieeeeecce,
Corporate doNAtioN.........iiieiiieiciiee e et e e e e e e e e e e e e e e e e
Other (please specify)
DON'E KNOW..titiiteiiieiieeite ettt et e ste et e et e et e e et e esaeessaesseesnnnaeessennnnnes 99
REUSE £0 ANSWET ....eiiiiiiieiiiie ettt ettt ettt e e et e e e siaeeeeeeee e 77

Check_PC2spec. If R selected ‘Other (please specify)’ (PC2(9) [SFUND(9)] EQ 1), go to PC2spec [SFUND_S].
Else, go to PC3 [BUDGET].

PC2spec. Specify other source of funding.
SFUND_S Specify other funding source

{text response; max characters = 100}

What was your total program budget? If your program is part of a larger, multi-service organization, please only

PC3. provide the budget for your part of the program. Please provide the best estimate to your knowledge.
BUDGET Total program budget

LesS than $25,000.......cccuerirriirierienieeiieniteseesieetesseesseestestesseessessessaesseeessssaessnne 1

$25,000-599,999. ettt et et e e s e st e e e e e s e s b aaaaeaeaeeaeeeaeaeeaaann 2

$100,000-$249,999....eitiitieieiteeeee e 3




$250,000-5499,999....ccteeteeieenieeieetesteste et st ae et s e sae et e st e reenaeeae s naaaeennes 4
$500,00078999,99 9. . e s e e e e e e e e e e e e e e e e e e ae e e e e aaa s 5
Between $1 million and $2 mMillioN........oocviiriiiriiinieeeeeeeee e 6
$2 million or more....

DON"E KNOW. ..ttt ettt e e e e et e e et e e e e naa e e e s anaeaeeeaeeaaaaens

REFUSE £ ANSWEN ... .vviieeeeeeeeeiteee e e ettt e e e e e eeeeeaerreeeee e e e e e nanasaeaeeeeeesnnnnneens 77

PC4. Did your program employ any full-time paid staff-?
FTSTAF Full-time paid staff
Did your program have any paid employees who formerly or currently inject drugs? Include paid outreach workers
PC5. and those paid with stipends or salaries.
PWIDST Current or former PWID staff
N O ettt ettt ettt e e e e e s st r e e et e e e e e st b bt teaeeeeee e rbaataeaeeeeeessarrneeeeeenares 0
| T PRSPPI 1
DON'T KNOW....ociieieceeeeceeceeceece e e et et as e v srssaesrssnssresrsaresreeneen 9
Refuse to Answer
PCé. Did your program have any volunteers who formerly or currently inject drugs? Include outreach volunteers.
PWIDVL Current or former PWID volunteers
DON't KNOW..ctiiiieeitietite ettt et vesre s sresre s ssassrese e 9
REFUSE £ ANSWEN .....uvvirieeeeeeeeeeiiireeeee e e e eeeettree e e e e e eeeeeearareaeeeeeeeeeesssasseaeeeeaeeeassens 7
What were your program’s total hours of operation in a typical week? If your program had more than one location
(including mobile locations), consider the hours of operation for the overall program. For example, if your program
had 3 locations, and each was open from 1-5pm for 5 days per week, that would be 20 hours, not 60 hours, of
PC7. overall coverage for that week. If you do not know or prefer not to answer, you may leave the response blank.
NUMHRS Number of hours per week
RANEE. et et e et e e e e e e e e aaee e e aaaaeeenaees 0:168
INTRO_GEO. To help us understand geographic coverage of syringe services programs, please enter the state and county(ies)
where your program operates. If your program has multiple locations, please list counties for all locations. Please
also consider mobile units in your responses.
Please specify the state(s) or territory(ies) where your program is
PC8a. located: Select all that apply.
SSPSTAT State(s) or territory(ies)

ATIZONA. ...t e et e et e e et e e et e e e e baa e e eareeas (07 ST




DEIAWAIE. .....eeiceiieeeee et ettt e e e et e e e e araaeeeans 10,
District of ColumMDbIa.........cooivieiiiiieeceeeeceecee e e Iy s
FlOTIda. . et e e e e et e et e e e ennes

Georgia....
HAWa.evieeceiiieeeeieee et e e e et e e e e e e eara e e e naeeean

KANSAS. . e ieiiteteeee ittt et e e e e serrre et e eesessssabaaaaeeeeessssssnrsraaaeeeessanns
KENEUCKY ...ttt e e e eetre e e e annaeeeennes
LOUISIANAL ..ccciiiieeciiee ettt et e e str e e e be e e e aaeeeeaaaeeesaraaeeas

Maryland........ooouiiiieeeee e et ae e
Massachusetts...
MICHIZAN. ...t
MINNESOTA. . .eeieiieiiteete ettt ettt sreesreesbeesarees
MISSISSIPP. vvreeeeriieeeeiieeeeiteeeeette e e eereeeeetteeeeeteeeeetreeeeesaeeeenssaeeenns
Missouri......

Montana
NEDIASKA. ... etiitieiiteeit ettt s

NSV Lo £ T 32
NEeW HamPShire.......ccouviiiiiiieececcccee e e e 33,
NEW JEISEY..coiiiiiiiiiiiiiieieeeeeeeeeeeeeeeaeeeeeeeeeeseeeeeessessssnrnsennnnnnnnnnansaaaes 34l
NEW MEXICO....eieutieeiieeieeeieeeieeeteesteesteestesstessaeessaeesssaesseessaaesnnes

New York

Oklahoma....
OFBEON. ettt et ettt et e e e e rert et e e e s e e s asneeeeeeeseessnnnnsnnneaaenn
PeNNSYIVANIA......cviiiieeieceeceecee e esnneenneeerne e B e
U= g o N 2ol T TSRS 12 ceueeeenn...
RROAE ISIANG......eoiiiiiiieiieieetee ettt sn e Aeeeeennnnn.
SOULH CaroliNa.....ccoveeeeeieieeeterteeeee ettt 8 A5
SOULN DAKOLA...uueeeierereiieierteeee ettt eesae b s nesaeen Db..eeeeeaannnn.
Tennessee...

Vermont
VEgINIA. .ttt et e e e e et e e e et e e e e aa e e e eanee s

WaShiNGLON.....coviieiieceecee e ettt e e e e reeeanes

WESE VIrgINia. .. evieeeeiieeeeeee ettt et e e e B
WISCONSIN..ceiutieiiieiiteerite et e ereesite et e st essaeesbeesbaessbaesbeesseesssaesanen 55,
WY OMING. ...ttt eecte et eeeee e e tae e e e ane e e eeeabeeeseasaeeeennreeeeenn 56,
REfUSE 1O ANSWET ...cceviiiiieiieeieeete ettt ettt saee s e eaeeen 47 S



PC8b.
SSPCNTY

PC9.
SRVAREA

PC10.
SDELIV

In which counties does your program provide services? Please include brick and mortar locations, mobile services,
deliveries, and other ways you provide services. If you do not know or prefer not to answer, you may leave the
response blank.

County(ies)

{text response; max characters = 255}

Did your program serve communities that you would consider urban, suburban, or rural? Please consider all the
locations in which your program operates and select all that apply.
Service area type

How did your program deliver services? If your program had more than one location or service delivery type, select
all that apply.

Service delivery type

Brick and mortar building/storefront............cccoviiieeiiieciiieecece e

Mobile unit, such as an RV, Van, OF Car........cccccevevierrienieeneenieniieneeseesneessveeesnne

TeNt OF OULAOON Ar@a....c.uiieieeeieieieeeieeeteeeteerte et e et e e e e e eesae e e aeeesesnnennees

HOME AEIVEIY ..ottt et be e s b e e ae e e beesebaeeebeesareeens

“BaCKPaCK” EIIVEIY.....eeveeeteeeeeeeeee ettt ettt et et e e e e eennes

Mal OFAET ...ttt ettt et e st e st e e s abe e s be e sbeesbeesanaeesssnnnnens

V endiNgMAaChiNe........cuiiieeeee ettt et e e e e e aaaaaeas

Other (Please deSCrIDE)......cc.uiicuieecrieeeeeceeeceeee ettt ettt s

Don’t Know

REFUSE T0 ANSWET .....eiiiieieeeee ettt e e e e e e earee e e e e e e e s anraaaeaeeaaasaaaaenes 77

Check_PC10spec.

If R selected ‘Other (please describe)’ (PC10(8) [SDELIV(8)] EQ 1), go to PC10spec [SDELIV_S].
Else, go to PC11 [DSRPT].

PC10spec.
SDELIV_S

PC11.
DSRPT

Specify other service delivery type.
Specify other service delivery type

{text response; max characters = 100}

Did your program have to stop providing services for any period of time between January 1, [YEAR], and December
31, [YEAR] (that is, you did not provide services for at least one day or more when you had expected to be open)?
Stop providing services

rCheck_PC12.

If R had to stop providing services (PC11 [DSRPT] EQ 1), go to PC12 [WHYDSRP]. Else, go to PC13 [INEVAL].




Please choose the reason(s) for the disruption.

PC12. Select all that apply.

WHYDSRP Why services disrupted
Inadequate funding for materials or sUppliEs.........cceeereeeiieeceeeceeeceeeeceree e,
Inadequate funding for operations..........cceeeeciieeecciie e
Lack of personnel to staff the program.
Legal or political intervention............ccceeiieciieeeciieccee e
COVID-19 PANAEMIC....uuiiieiiiiieeiieeeeeieeeeeire e e et e e eeaaeeesrreeeeevaeeessaseessnsseeesnnnns
Other (Please dESCIIDE)......ccuviicuiiecieceeeee ettt e eaee e

DON'E KNMOW.. ..ttt ettt et e e ta e e e et e e e e aaa e e e eaaaeesearaaeeaeeeaaaaeeas 9
REFUSE T0 ANSWEN .....euiiiieeeee ettt eeerree e e e e e e e e e aar e e e e e e e ee e nnaaaaeaeeeaaeaaeaeees 7

Check_PC12spec. If R selected ‘Other (please describe)’ (PC12(6) [WHYDSRP(6)] EQ 1), go to PC12spec [WHYDSRP_S].
Else, go to PC13 [INEVAL].

PC12spec. Specify other reason for disruption(s) to services.
WHYDSRP_S Specify other disruption

{text response; max characters = 100}

Did your program review your program'’s data for monitoring or evaluation purposes between January 1, [YEAR],
PC13. and December 31, [YEAR]?
INEVAL Did program review internal data

PC14. What computer software program did you use to manage your program’s data? Select all that apply.
SFTWR Software to manage client data

Google Sheets

A LSS ettt ettt ettt e e s e s e e e aeee e e e e e e e e e et e e et e et et aattaaaa e eeaaneaeannn

Other (please describe) ..
REFUSE T0 ANSWET .....eiiiiieeeee ettt e e e e e e et e e e e e e e e e nesasaeaaeaaaeaaaannes 77

Check_PC14spec. If R selected ‘Other (please describe)’ (PC14 [SFTWR] EQ 8), go to PC14spec [SFTWR_S].
Else, go to PC15 [UNIQID].

PCi4spec. Specify other software used to manage client data.
SFTWR_S Specify other software




{text response; max characters = 100}

PC15. Did your program assign each client a unique ID?
UNIQID Did program assign unique ID
[N\ o T O OO O P TSRO P O PR UORPRPPPRRPPRPRN 0
Y S ettt ettt e et e s ab e s et e e e e e e e e e e e e e e e e e aens 1
REFUSE 1O ANSWE .....ooiieiiiie ettt et e et e e e tae e e e baeeeeaaeeeeeesannnanes 7
How many unique clients did your program directly serve (not counting secondary exchange)? Please provide the
PC16. best estimate to your knowledge. If you do not know or prefer not to answer, you may leave the response blank.
NUMCLI Number of unique clients
RANEE. .. ettt e e e e e s a e e e e e e e s e eaaa e e e e e e e e e annne 0-99992299
Did your program have residency restrictions on who could access services, that is, only people from certain
PC17. geographic locations could receive services from your program?
RESRSTR Residency restrictions
Did your program require clients to provide identifying documents (for example, a driver’s license) to enroll or
PC18. receive services?
IDDOC Require identifying documents
CLIENT CHARACTERISTICS
INTRO_CC. The next questions are about the characteristics of the clients served directly by your program (not counting
secondary exchange). As a reminder, as you answer these questions, please think about your program’s operations
between January 1, [YEAR], and December 31, [YEAR].
CC1. Which demographic groups did your program reach in [YEAR]? Select all that apply.
DEMSRV Demographic groups served

CISEENUET WOIMEN......eeciiiecieeeieeeieeeteesteesteessaeeesteesaeesseeeseeeseesssaessaessennssaseeens
CISEENUET MEN..eeiiiireeeiieeee ettt ctee et e et e et e e beeeveeebeesbaeseseessseesnseessseessssseaaeeans
Transgender women
TrANSEENAET MEN...ccviiiiieeiieeieeeiee et e eteeeeteeereeereesaeessseessseessssessseessseensseenssnnees




Genderqueer/NoN-biNary PEIrSONS.........ccuvierrieerrieeriiteniieeniteenireesreesteeesssarrneeeess
American Indian or Alaska Native persons

ASTAN PEISONS. ...eiieiiiieieiiieeeeeiteeeeeiteeeeeteeeestseeeeebaeeeestaeeaesseeeessasesssssseeesssrneaaees
Black or African AMEriCan PEISONS........ccccuveeeeireeeeeiieeeeeireeeeeereeeeeeeaeneeenennnnnnes
Hispanic or LatinX PEISONS........ccccuiieeeiiiieceiieeeeciteeeeeiteeeeeveeeeesaeeeeeeasaesasseaaneneees
Native Hawaiian or Other Pacific Islander persons..........ccccueeeeveveeeeeeeeeeeeeeeennnn.
WHItE PEISONS....eeiieiiieeeeee ettt e et ee e e e e ere e e e e aae e e e abaeeeeasaeaeeennneeens

Persons aged <18 years.........
Persons aged 18 £0 29 YEAIS.......uuieeeceeieeeceeee ettt ettt e e et e e e aaanaaaa
Persons aged 30 t0 39 YEAIS......ccccvieeceeeieeeteeeree et e ereesreeereesreesae e e e e e snaraaaeeans
Persons aged 240 YEAIS.......cccueeecieeecieeiieeteeeiteeete e st esseesaeesseesnrareeeeeennrraeeeens
Lesbian, gay, bisexual, or queer persons..

Other (Please dESCIIDE)......ccuuiicueieeie ettt
REFUSE £ ANSWEN .....vvirieeeeeee ettt eeeeecarreee e e e eeeeearaseaeeeeeeeeeesssasseeeeeeeeeeessees 77

Check_CC1spec.

If R selected ‘Other (please describe)’ (CC1 [DEMSRV] EQ 16), go to CC1spec [DEMSRV_S].
Else, go to CC2 [DEMRCH].

CC1ispec.
DEMSRV_S

cc2.
DEMRCH

Specify other demographic group reached.
Specify other group

{text response; max characters = 100}

Which demographic groups in your community did your program have difficulty reaching in [YEAR]? Select all that
apply.

Difficulty reaching demographic groups

Cisgender women

(O 1Y =0T o To (=T o 43T o TP

Transgender women
TraNSZENAET MEN....iiiiiiieeeeiiee ettt et e e eereeeee e e e eeraeeeeetseeeeesseeeeensaeeeeansaaeaaaas

Genderqueer/NoN-biNary PEIrSONS..........ccceeeceerriteeiieeereerreesrteeeeeeseeeeeesseeneeeess
American Indian or Alaska Native pPersons...........cccueeeeevveeeeeiveeeeecveeeeeireeeeeevnnnns

ASTAN PEISONS. ...eeiieiiiieeeitieeeeitteeeeeteeeeeeteeeeetaeeeeebeeeeeesteeeaassaeeeeessesesanssseasassanaeeens
Black or African AMEriCan PEISONS........ccccuveeeerivreeeeitreeeeeireeeeeireeeeeeeeeennseennnnnnnes
Hispanic or LatinX PEISONS.........ccuuieeeeurieeeeiieeeeecieeeeeeteeeeeveeeeeeaeeeeeennnnansssannnneees
Native Hawaiian or Other Pacific Islander persons..........cccoueeeevvvveeeeeeeeeeeeeeeeenn.
WHItE PEISONS.....ei ittt et e e et e e ree e e e eare e e eeaaeeeeeaneeeeesseeeeennaeeas
Persons aged <18 YEAIS.......cccuveeveeeirieereeeteeereeereesreesreesreesreesaraaeeee e e arraaeeens
Persons aged 18 to 29 years
Persons aged 30 to 39 years
Persons aged 240 YEAIS.......cccveecveeeiiieeirieeiteeeireesiteesiseesseesseessseesssasaeaeeesnnrsaeeeens

Lesbian, gay, bisexual, OF QUEET PEISONS..........ccveeerveerreeecrieeereeeereeecreeenreeesreeeseees

Other (please describe)
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Check_CC2spec.

If R selected ‘Other (please describe)’ (CC2 [DEMRCH] EQ 16), go to CC2spec [DEMRCH_S].
Else, go to CC3 [DEMRCH].




Specify other demographic group your program had difficulty
CC2spec. reaching.
DEMRCH_S Specify other group

{text response; max characters = 100}

Approximately what percentage of your clients did not have health insurance? Please use your records if available
CC3. but provide your best estimate if no records are kept or are not readily available.
INSUR Client insurance

For each of the following substances, please indicate the approximate percentage of your clients who were injecting
each substance on a weekly or more frequent basis. Please use your records if available but provide your best estimate

CCa. if no records are kept or are not readily available.
INJDRUG Substances injected by clients
Less More
than than Don’'t  Refuse to
None 25% 25-50%  51-75%  75% Know  Answer
INJDRUGA
Heroin
INJDRUGB Fentanyl
INJDRUGC Painkillers, such as Oxycontin, , or
PercocetDilaudid
INJDRUGD Methamphetamine also known as meth
or speed
INJDRUGE Powder cocaine
INJDRUGF (O Lol Qoo Yo 1| 1= TSR
INJDRUGG Benzodiazepines or other downers, such
as Valium, Xanax, or Klonopin
INJDRUGH Combined opioids (e.g., heroin and
fentanyl together)
INJDRUGI Combined opioids and stimulants (e.g.,

heroin and cocaine together)

INJDRUG) Other 1 (please dESCrIDE)......cc.ueiueieiieeieeeeeeeee ettt et erree e
INJDRUGK Other 2 (Please dESCIIDE)......ccueeeueiieieeeeeeeee et eeae e
INJDRUGL Other 3 (Please dESCIIDE)......ccuuieuiiirieeeeeeeeeee et et et

Check_CC4aspecA. If R selected ‘Other 1 (please describe)’ (CC4 [INJDRUGJ]), go to CC4specA [INJDRUGJ_S].
Else, go to Check_CC4specB.




From the previous question, specify ‘Other 1’ substance injected
CC4specA. by clients.
INJDRUGJ_S Specify other substance injected

{text response; max characters = 100}

Check_CC4specB. If R selected ‘Other 2 (please describe)’ (CC4 [INJDRUGK]), go to CC4specB [INJDRUGK_S].
Else, go to Check_CC4specC.

From the previous question, specify ‘Other 2’ substance injected
CC4specB. by clients.
INJDRUGK_S Specify other substance injected

{text response; max characters = 100}

Check_CC4specC. If R selected ‘Other 3 (please describe)’ (CC4 [INJDRUGL]), go to CC4specC [INJDRUGL_S].
Else, go to INTRO_CR.

From the previous question, specify ‘Other 3’ substance injected
CC4specC. by clients.
INJDRUGL_S Specify other substance injected

{text response; max characters = 100}

COMMUNITY RELATIONS AND CHALLENGES

INTRO_CR. The next questions are about your program'’s relationships with members of the community and any related
challenges. As a reminder, as you answer these questions, please think about your program’s operations between
January 1, [YEAR], and December 31, [YEAR].

Which individuals or types of organizations advocated for your program or provided any type of support? Select all
CR1. that apply.
SUPADV Sources of support or advocacy

Local health OffiCials......cceecuieierieieeieeeeccee e

LaW €NfOrCeMENT....ccuiiiiiiieeteeteetee ettt ettt st s bt e e e e ees

HIV or other medical Providers..........oocuiiiicciiieeeiieeccceee e

Religious OrganizatioNns..........cccueiecuiieiiieeieceee et ettt eetre et eaee e e e e aaraaeeeens

Local politicians

LOCAl FESIAENTS. ....evvieiieierieetete ettt sttt s e be et e st e sbe e bestessaesssaaennnnes
DIUZ USEI UNIONS......uviieieiiiieeeeiieeeeeiteeeeiteeeeerteeeeeseseeessaseeesseseeasseseaassseesessssnes
Other community-based organizations............cccveeeveeecieeeiiecciecee e




Other (please describe)
NO adVOCAtE SUPPOIt....cceeuriieeeciiiee et e ettt e eecte e e ettt e e eeateeeeetaeeeeeansssssssssssnnnnnees
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Check_CR1spec.

If R selected ‘Other (please describe)’ (CR1(8) [SUPADV(8)] EQ 1), go to CR1spec [SUPADV_S].
Else, go to CR2 [CHLNG].

CR1spec.
SUPADV_S

CR2.
ECHLNG

Specify other source of support
Specify other source of support

{text response; max characters = 100}

What types of external challenges did your program face, not including challenges related to funding? Select all
that apply.

Types of external challenges

Limited/no law enforcement support..........cccceeeveeeeenne

Active police harassment/arrest of program clients

Program operations disrupted by government or law

ENFOICEMENT .. .iiiiiieiieee ettt et e sttt e st e s be e sbaessabaaaeeens
Local policy/law that restricts program Services.........cccevveeeveeeevieeecieesceeeiieeeeeenn.
Lack of support from local health officials............ccoeviiiieiiiiieiiiceeeeeeeceeeeee,
Lack of commMUNItY SUPPOIt........oviieeiieeeeeee et
Active community harassment....
COVID-19 PANAEIMIC....uviiieeirieeceieeeeeeieeeeecttee e eetteeeeeaeeeeeraeeeeereeeeeenaseeeeanaeeeeeennns
Other (Please deSCrIDE)......ccviccuiiecuieeereeeceeecee ettt et e

Did not face external challenges...........oecveeeciieriieecieeeeeeee e
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Check_CR2spec.

If R selected ‘Other (please describe)’ (CR2(9) [ECHLNG(9)] EQ 1), go to CR2spec [ECHLNG_S].
Else, go to CR3 [ICHLNG].

CR2spec.
ECHLNG_S

CR3.
ICHLNG

Specify other external challenges
Specify other external challenges

{text response; max characters = 255}

What types of internal challenges did your program face? Select all that apply.
Types of internal challenges

SEAff DUINMOUL....eeiieeieeeee ettt
Staff SNOITAZE. .. .eceieeeeeetee ettt ettt et e sta e ebe e ebe e e beeeareeenn
Limited/NO fFUNAING......eieeieeieeee et e e e ra e et e e e e aae e s
Limited/no resources or supplies (other than funding)...
Other (Please deSCIIDE)......ccvivricierreeeieeteceeee et er et ereeae e ebeereenneenn

Did not face internal challenges............ooeeiiiiiciiieeeeecee e
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Check_CR3spec.

If R selected ‘Other (please describe)’ (CR3(5) [ICHLNG(5)] EQ 1), go to CR3spec [ICHLNG_S].
Else, go to CR4 [RLHO].

CR3spec. Specify other internal challenges
ICHLNG_S Specify other internal challenges
{text response; max characters = 255}
CR4. How would you describe your program’s relationship with your local health department(s)?
RLHO Relationship with local health officials
VEIY BOOM....cuiiieiieeitieeeieeetieeeteeeteeesteeeetaeetaeebeeebeesseesssaesasaesssaessseansseenssessseensees 1
SOMEWNAL BOOU........eiiiiiiiiec ettt e e e et e e e ba e e e e e e e e as 2
Neither 800d NOF POOK........c.viieiiieiieeeeeeee et e e ae e aa e e ar e e arraeeee s 3
SOMEWNAL POOT ... ettt e e e e e e tbe e e e e e e e e e e e e e e eaeaennn 4
VBIY POOK . euiiitrieeetteeieieiirrtteeeeeesesarrrteeeeeesessssrerssaeeesesssssssssssseesesesssssssssssssnnnasans 5
NONEXISTENT. ...ttt e et e e eereeeeesttaeeeessssasseseseeeeeaeeees 6
REFUSE T0 ANSWEN ....eiiiiiiie ettt ettt e et e e et e e e aae e e earae e e eaneeeeeeeees 7
CR5. How would you describe your program’s relationship with law enforcement?
RLAW Relationship with law enforcement
VEIY BOOM....c.uviiieieeitieeeieeetieeeteesteeesteeesteeetaeeeteesbeesseesssaesaseesssaesssesnsseenssessssesnsees 1
SOMEWNAL BOOU....... ettt et e eve e e e r e e e e bae e e e e e e e as 2
Neither 800d NOF POOT.........uiiciieieeeeete et e e re e ae e ar e e arraeeee s 3
SOMEWNAL POOT......iiiiciiiieeee et ettt e e err e e e e tbr e e e e e e e e e e e e e eeeeaenns 4
VBIY POOK ..euiiiiiieeeteeeireiiirreteeeeeesesarrrteeeeeesassasrssasaeeesesesssssssssseesesssssssnsssssssnsssans 5
NONEXISTENT......eviiieeiee ettt e e et e e e ete e e e eetteeeeesseaasasseseeeeeeeeees
Refuse to Answer
SYRINGE COLLECTION, DISTRIBUTION, AND DISPOSAL
INTRO_SYR. The next set of questions pertain to syringe services provided by your program between January 1, [YEAR], and
December 31, [YEAR].
How many total sterile syringes did your program provide to clients? Please provide your best estimate if records
SYR1. are not readily available. If you do not know or prefer not to answer, you may leave the response blank.
NUMSYR Number of sterile syringes provided
RANGE. ..ttt ettt e e e e e e s e e e e e e s e anneeeeees 0-9922999
SYR2. Did your program provide syringes to clients based on the clients’ needs, without any restrictions?
CLINEED Needs-based provision of syringes




SYRS3.
SECXCHNG

Did your program provide clients with extra syringes to distribute to other people in the community (i.e.,
secondary exchange or peer delivery)?
Secondary exchange

N O ettt ettt ettt e e e e s sttt e e e e e e e e e bbb bt teaeeeeeee s a bbbt aeaeeeeeeesarrnneeeeeenares 0
| L TP PPRRR PPN 1
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Check_SYR4.

If R selected ‘Yes’ (SYR3 [SECXCHNG] EQ 1), go to SYR4 [SETRAIN].
Else, go to INTRO_PN.

Did your program provide training or other support for clients to distribute new, sterile syringes to others (i.e.,

SYR4. secondary exchange) and/or facilitate syringe disposal?
SETRAIN Secondary exchange training
PROVISION OF NALOXONE AND OTHER OVERDOSE REVERSAL MEDICATIONS
INTRO_PN. In this section, we will ask you about overdose prevention services your program may have provided, such as
overdose prevention training and naloxone distribution. As a reminder, we are asking about services provided by
your program between January 1, [YEAR], and December 31, [YEAR].
PN1. What overdose prevention or treatment services did your program provide? Select all that apply.
WHATOD What OD prevention or treatment services provided
NaloXONE PreSCriPtiON.....ccicciiie ettt et e et ere e e eevae e e e aaeeeeeanes
FeNtanyl tESt STriPS......cceiureeeerie ettt ee e ee e e ee et aaaanaees
Overdose prevention and response training for opioids...........ccccceeeevieeeecieeenenn.
Overdose prevention and response training for drugs other
than opioids (e.g., cocaine, methamphetaming).........ccceevveveeveiceeeeecieeeccieeeens
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Check_PN2. If R provided naloxone kits (PN1 [WHATOD] EQ 1), go to PN2 [NALKIT].
Else, go to INTRO_PS1.
How many naloxone kits were distributed by your program? Please provide the number of kits distributed
regardless of how many doses were contained in each kit. If your program does not collect these data, please
provide your best estimate. If you do not know or prefer not to answer, you may leave the response blank.
PN2.

NALKIT

Number of naloxone kits distributed




PN3.
NALDOS

PN4.
NALDIS

PN5.
BARNAL

RANEE. .. ettt e e e e s e et rar e e e e e s e e s s tarba e e e e e e s e s aararaaaeaaaes 0:-2299

How many doses were distributed in each naloxone kit by your program? If you do not know or prefer not to
answer, you may leave the response blank.

Number of doses distributed in each naloxone kit

RANEE. .. ettt ettt e e e e e e e e tae e e e e e e e ee e rraaa e e e e e e e e e nnrraraaaaaaaaaaes 1:99

In what ways did your program distribute naloxone kits? Select all that apply.
How distributed naloxone

Direct distribution from staff to client........c.ccoevevveriieniiinieiieeeeeee e
In-person delivery (kit delivered directly to client)...

Mail delivery (kit mailed to CIENT).......cvivviecrieeeeeeeeereeeeee e
Secondary distribution (client distributed kit to peers).........ccccveeeveeeeveieveeiveennnes
Provider referral for prescription or referral to pharmacy........ccccoeeevveeccneene..n.
Offered at community-based overdose education events (open

EO ENE PUDBIIC) vttt et ettt e et e e e e e earaneee s
Offered at overdose education events for staff or clients of

other organizations

REFUSE £0 ANSWET .....eeiiieeeeee ettt e e e e e et ee e e e e e e e e naraaaeaaeeaaeaaaanens

What barriers, if any, did your program experience in providing naloxone to your clients? Select all that apply.
Barriers to providing naloxone

NO DAITIEES. .. teeieiieteeteet ettt ste st eesbe et e st e s ae e beessessaessaessesnsesssensneesnnes

High cost of naloxone
Shortage of naloxone
Legal/political ClIMAte.......occvie e e e
Other (please describe)

DON'T KNOW..titttieiiieeiieecteeete et e et e et eeseteessae e aaeessaeseeessseesseenssaenssaesseaeseannsens

Refuse to Answer

Check_PN5spec.

If R selected ‘Other (please describe)’ (PN5(5) [BARNAL(5)] EQ 1), go to PN5spec [BARNAL_S].
Else, go to INTRO_PS1.

PN5spec. Specify other barrier in providing naloxone
BARNAL_S Specify other barrier in providing naloxone
{text response; max characters = 255}
PROVISION OF SERVICES
INTRO_PS1. The next set of questions are about the services your program provided or needed between January 1, [YEAR], and

December 31, [YEAR]. This information will help us understand the services that programs are already providing,
trying to expand, or adding to meet client needs. Please indicate next to each service whether your program 1) fully
provided the service (that is, the service was provided at a level that fully met client needs), 2) partially provided the




service (that is, the service was provided inconsistently or at a level that did not meet client needs), 3) did not
provide the service and was not able to meet client needs, or 4) did not provide the service and most clients did not
need the service. If service provision varied between January 1, [YEAR], and December 31, [YEAR], choose the option
that best describes the provision of services during the majority of time during this period.

PS1.
INJSUP

INJSUPA
INJSUPB
INJSUPC
INJSUPD
INJSUPE
INJSUPF
INJSUPG
INJSUPH
INJSUPI

INJSUP)

INJSUPK
INJSUPL

For each of the following safer injection and drug use supplies, please indicate the extent to which the these
supply was provided.
Safer injection and drug use supplies

Not Not Refuse to
provided provided Answer/
Fully Partially but and not Not

provided provided needed needed Applicable
Syringes

Cookers

Syringe/pill filters like Sterifilt® .........oooierriirieeeeeeeee e

Saling OF STErile Water......coouiiiiiieeeeeeecete et e e e
Ties/tourniquets
AICONOI PAAS....eeiiiiiieeeeee et e e e et e e e e e e e e e e e e e e e e aeaaeas
WOUNG CAFE KItS...ceuveruiiiieieiiinieriecteetest et ete st e saeeteste s s e teebesssesseebasssesssnsaeas

Sharps containers for carrying used SYringes.........cooveeeeveeeeecieececireeeeiee e e,
FENANY] tESE SEIIPS...ecviieriieieeeie ettt re e ereeerae e e e e e e eananreaeeeens
Safer SMOKING KitS......cccuviiiiiie e et e e
Other (Please deSCIIDE)......ccvivvicrieerieeeeeeetecteee ettt et et eere e erreeree e

Check_PS1spec.

If R selected ‘Other (please describe)’ (PS1 [INJSUPL]), go to PS1spec [INJSUP_S].
Else, go to PS2 [SEXSUP].

PSispec.
INJSUP_S

PS2.
SEXSUP

SEXSUPA
SEXSUPB
SEXSUPC
SEXSUPD

PS3.

Specify other injection and drug use supplies
Specify other injection and drug use supplies

{text response; max characters = 100}

For each of the following safer sex supplies, please indicate the extent to which the supply was provided.
Safer sex supplies

Not Not

provided provided
Fully Partially but and not Refuse to
provided provided needed needed Answer

External condoms (mMale coNdOmS)......cc.eeiueiiiiiiiiiiieceeceeeee et
Internal condoms (female CoONdOMS)......c.eoveereevrieieeireireerecee et e
LUBDFICANT ...ttt et e et e e e e eare e e ee e e e e e araeeeeaneeeeeees

DENLAl AAMS.....eiiiiiee e et e et e e et e e e bt e e e e bae e e e nneeeeees

For each of the following testing services, please indicate the extent to which the service was provided onsite,




ONTEST

ONTESTA
ONTESTB
ONTESTC
ONTESTD

ONTESTE
ONTESTF

ONTESTG
ONTESTH
ONTESTI

either by the program itself or by partners, at the location(s) where your program operated.
Onsite testing services
Not Not Refuse to
provided provided Answer/
Fully Partially but and not Not
provided provided needed needed Applicable

HIV rapid tESTING. .. veeereeeieeeie ettt et e e ae e aeestb e e aae e s e nssasaaeeeans
HIV laboratory-based tEStING........cccveeieeeciieeeece et sre e e e erreee e
Hepatitis C virus (HCV) rapid tE€SHING.......covuveeeeeieieeieceeeeete e
Hepatitis C virus (HCV) laboratory-based testing..........cccveeveeveeeevreevveeeeeceneeeenns
STl testing other than hepatitis or HIV..........c.ooiioiiiicieeceeeceeeeee e
TB skin testing or laboratory-based screening for

JAEENE Tttt ettt ettt sttt s bt e b e b e e e s baeessabaeesane
PregnanCy tESHING.......ooi ittt et e et e e et e e e e ra e raaaaaaaaaaaa
COVID-19 tESTING . veeeieeeieeeteeete e et e e ree e sreeeetaeeebeesbeeebeesseesseesasaesssaensseans
Other (Please dESCIIDE).....cc.uiivvieeeieeeeeee ettt

Check_PS3spec.

If R selected ‘Other (please describe)’ (PS3 [ONTESTI]), go to PS3spec [ONTEST_S].
Else, go to PS4 [ONVAX].

PS3spec.
ONTEST_S

PS4.
ONVAX

ONVAXA
ONVAXB
ONVAXC
ONVAXD

ONVAXE
ONVAXF

Specify other onsite testing service
Specify other testing

{text response; max characters = 100}

For each of the following vaccinations, please indicate the extent to which the service was provided onsite, either
by the program itself or by partners, at the location(s) where your program operated.

Onsite vaccinations

Not Not Refuse to
provided provided Answer/
Fully Partially but and not Not
provided provided needed needed Applicable
Hepatitis A VacCinatioN.........ccouiiiieciiec et aaaneeees
Hepatitis B VaCCiNatioN......ccccuviiiiiiee ettt et et eeeaa e e e
INflUENZA VACCINAION......iiiiiieiieiiieeiteet ettt ettt ettt s e ee e e s
COVID-19 VACCINALION...ccutitertietieteeieete sttt sttt e b sttt esseeste st e e sssbaeesaneaeenns
Human papillomavirus (HPV) vaccination .................
Other (Please dESCIIDE).....cc.viivvieeeieeeieeeeece et

Check_PS4spec.

If R selected ‘Other (please describe)’ (PS4 [ONVAXE]), go to PS4spec [ONVAX_S].
Else, go to PS5 [ONMED].

PS4spec.
ONVAX_S

Specify other vaccination
Specify other vaccination

{text response; max characters = 100}




PS5.
ONMED

ONMEDA
ONMEDB
ONMEDC
ONMEDD

ONMEDE
ONMEDF

ONMEDG

ONMEDH

For each of the following medications, please indicate the extent to which the medication was prescribed and/or
dispensed onsite, either by the program itself or by partners, at the location(s) where your program operated.

Onsite medications

Not Not Refuse to
provided provided Answer/
Fully Partially but and not Not

provided provided needed needed Applicable
HIV treatment........oooiiiii et
PrEP (pre-exposure pProphylaXis).....c..cceecreeereeeireeeieeeeireeereeeereeeseeesseeeseeeseeeeens
PEP (post-exposure prophylaxis)........c.ceeeeeereerveereeeeeneeereeereenreeeeeseesseesseeseesseenns
Hepatitis CtreatMent..........ooceeiiieeeeeeee ettt eaeeaaees
STl treatment other than hepatitis or HIV.........oooooiiiiiiiieeeecceeecree e,

Medications for opioid use disorder (MOUD) (such
as buprenorphine, naltrexone, methadone)..........ccceceuveeeeeeceeeceecieceeeeeneee.

Medications for non-opioid substance use disorders...

Other (Please dESCIIDE)......cuiicvieeeieeeeeeee ettt

Check_PS5spec.

If R selected ‘Other (please describe)’ (PS5 [ONMEDI]), go to PS5spec [ONMED_S].
Else, go to Check_PSé.

PS5spec. Specify other medication
ONMED_S Specify other medication
{text response; max characters = 100}
Check_PSé6. If R provided MOUD (PS5 [ONMEDF] EQ “Fully provided” OR “Partially provided”), go to PS6 [MOUD_S].
Else, go to PS7 [ONMSRV].
You indicated that your program provided onsite medications for opioid use disorders (MOUD) between January 1,
[YEAR], and December 31, [YEAR]. Which of the following MOUD did your program provide onsite, either by the
PS6. program itself or by partners, at the location(s) where your program operated? Select all that apply.
MOUD_S Which MOUD provided

Buprenorphine/naloxone (SUDOXONE).........ccecveierierierienienierieiesieieressesaessesaeseens
BUprenorphing (SUDBULEX)........cccviieviieieeere ettt e eane s
MELNAAONE. ....eetiieieeteeieet ettt ettt e st e e et e st e baebeenssaeesnnneas
NaIEreXoNe (VIVIEIO!) . ..eeiiieeeeeieeeeee ettt ettt e e aaananees
Other (Please deSCrIDE) ........ooueiiceieiieeeeeeceeeee et
REUSE £0 ANSWET ....ciiiiiiiieitie ettt ettt e et e e st eeeeeeees 7

Check_PSéspec.

If R selected ‘Other (please describe)’ (PS6 [MOUD_S]), go to PSé6spec [MOUD_SS].
Else, go to PS7 [ONMSRV].

PSéspec.

Specify other MOUD




MOUD_SS Specify other MOUD

{text response; max characters = 100}

For each of the following other medical services, please indicate the extent to which the service was provided

PS7. onsite, either by the program itself or by partners, at the location(s) where your program operated.
ONMSRV Other onsite medical services
Not Not Refuse to
provided provided Answer/
Fully Partially but and not Not
provided provided needed needed Applicable
ONMSRVA Substance use disorder treatment services
(eXCluding MEAICATIONS)....cviivieerierieieetr ettt e e re s arestresreebeesreeeennes

ONMSRVB Wound care/treatment
ONMSRVC Mental health services (excluding medications)

provided by a licensed physician, psychologist,

nurse practitioner, or social WOrker............occviiieciiieeiiieeeceececee e,

ONMSRVD Mental health services, including prescription

medications
ONMSRVE General medical care (primary care or urgent Care)........ccoeueeeveeeevveeeveeereeeeeeinnnnns
ONMSRVF Reproductive cancer screening (€.8., Pap SMEAIS)....cc.ecveereerreerveeverseerveervensveeenns
ONMSRVG Family planning/contraception
ONMSRVH Prenatal care and peripartum care
ONMSRVI Other (Please deSCIIDE)......cc.eivierieiieirieeecieereereere et ereere e etresreereeareereees

Check_PS7spec. If R selected ‘Other (please describe)’ (PS7 [ONMSRVG]), go to PS7spec [ONMSRV_S].
Else, go to PS8 [CPNAV].

PS7spec. Specify other onsite medical services
ONMSRV_S Specify other onsite medical services

{text response; max characters = 100}

Did your program provide client navigation services/peer navigation? Client/peer navigation provides

PS8. individualized support for program clients in accessing and sustaining engagement with health and other services.
CPNAV Did program provide client/peer navigation services

N Ottt ettt e s et e e et e e st e e s e e e e e e bbb abeeaeeeeeee 0

Y S i ittt ettt —————————eeseeeeeeeeeeeeeeeeeeeetetettata———————————————_aseeeeeessnaeeerrnneeeenn 1

RETUSE £0 ANSWET ....ciieiiieeeieee ettt ettt et e et e e eaae e e e aaaeeeennneeeeeeees 7
Check_PS9. If R provided client/peer navigation services (PS8) [CPNAV] EQ 1), go to PS9 [CPNAV_S].

Else, go to PS10 [SOCSRV].

PS9. What services were covered by your client navigation/peer navigation program? Select all that apply.
CPNAV_S Client/peer navigation services

HIV Gl ettt e s s s s s s s s e s e s e e e eeaeeaaaesnnsseasnnssensnnnns




PrEP (pre-exposure prophylaxis for HIV prevention)
HCV Attt ettt e e e s ettt e e e e e e s e asseeeee s e e e eeeneen
Medications for opioid use disorder (MOUD) .........cceevuveevveeeiveeeereerreeeerreeeee e
Medications for non-opioid substance use disorders...........ccccoueeeeeceiicciiinnnnnnnn.

Legal records (e.g., birth certificate, social security card, state

ID/AFIVEL'S lICENSE)...evivieeieeieiieiieereietetete et et etesteeestessesaessessessessensessensessssennns
Medicaid or other health insurance
Social support services (e.g., housing)...

REUSE T0 ANSWET ....ciiiiiiieeiiieectee ettt ettt e et e s e bae e e s ibeeeeeeeeen 77
PS10. For each of the following social and other services, please indicate the extent to which the service was provided.
SOCSRV Social and other services
Not Not Refuse to
provided provided Answer/
Fully Partially but and not Not
provided provided needed needed Applicable
SOCSRVA Case MaNAZEMENT........cciviiiiiei e
SOCSRVB CRIIACAIE. ...ttt ettt ettt st st be e b et e sae e b eabbeesaane
SOCSRVC DrOP-in CENEEN....uviuiiiiiiiicicict s
SOCSRVD Enrollment in Medicaid or other health insurance.........cccocevvviennieeeiinnniiieenn.
SOCSRVE Family violence, domestic violence, or intimate
PArtNEr VIOIENCE SEIVICES. ...ccveeieieeceeeecieeecteeceeeetesee e e et eeseeeeaeesseeessnneaaeeeens
SOCSRVF Food/meals, including SNAP, WIC, food pantries, or
MEAl dElIVEIY SEIVICES. ...cuiiiieiiiieiieteeteeteee ettt sttt ettt e s
SOCSRVG HOUSING SUPPOIT.....eeiiiiieeeeiiie ettt eecte e e ettt e e e e e e e e eaaeeeeeateeeeensaeesensaeeeennes
SOCSRVH Hygiene-related services (e.g., laundry, showers)
SOCSRVI Job-related services (e.g., placement assistance,
SKIllS TraINING) .veeveeriereireieteeteee ettt et e ete e reeereereeereeebeerseeseeebeeseesseesseseensessneeennns
SOCSRVJ Legal Services/COUNSEIING........ccvieereeiieecreeere et et sreesre e rr e e e e e e enaraaeeeens
SOCSRVK Substance use counseling provided by certified
addiction counselors or other recovery support
S VICES. 1 euuvieeureerreesiteeeteesseesseesseeassaeasseeasseaasseeasseessseeasseeasseeanseasnseessseesannnssnneees
SOCSRVL Other (please describe)

Check_PS10spec. If R selected ‘Other (please describe)’ (PS10) [SOCSRVL]), go to PS10spec [SOCSRV_S].
Else, go to INTRO_PS2.

PS10spec. Specify other social service
SOCSRV_S Specify other social service

{text response; max characters = 100}

INTRO_PS11. The next questions pertain to referrals provided by your program between January 1, [YEAR], and December 31,
[YEAR]. By “referral,” we mean directing clients to specific offsite providers where they can receive specific services.




PS11. What types of referrals to testing services did your program provide? Select all that apply.
REFTEST Testing referrals
No testing referrals provided...........ccueiieiiiiiieiiiiicceeceee e
[ LY L] n [ = USRS
Hepatitis C Virus (HCV) tESHNG....c..eieieeereeeeeeeetee ettt ettt e e e vvneeeaeeene
STl testing other than hepatitis Or HIV.........ccueeviieeiiecieeeeee e
TB skin testing or laboratory-based screening for latent TB.............cccceeeuunnnnnnn.
Pregnancy testing..
COVID-19 £ESEING .ttt e et e e e e e e e e e eate e e eeraee e e asaeeeenneaeens
Other (Please deSCriDE)......ccuviieiiieieceeeeeeeee e
RETUSE £0 ANSWET ...ceiiiiiiiiiiiiiieeetee ettt st e e et e e e e eeeas 77

Check_PS11spec. If R selected ‘Other (please describe)’ (PS11(8) [REFTEST(8)] EQ 1), go to PS11spec [REFTEST_S].
Else, go to PS12 [RCOVAX].

PS1ispec. Specify other testing referral
REFTEST_S Specify other testing referral

{text response; max characters = 100}

PS12. What types of referrals for vaccinations did your program provide? Select all that apply.
REFVAX Vaccination referral

No vaccination referrals provided.........c.cccveeiiieeciieniieeeie e

Hepatitis A VacCinatioN........coicciiii ettt e

Hepatitis B VACCINAtiON. ....cccciiiiiiiiiecciteecee et va e e e s eva e e e

INflUENZA VACCINAtION. ..c.utiiiieeieeeieeete ettt te e te e ae e s e e s seraeeeeeeaas

COVID-19 vaccination

Human papillomavirus (HPV) vaccination

Other (Please dESCIIDE)......ccviecueiecrieeeeeccee ettt et eaee e
REFUSE T0 ANSWET .....uueieieeeee ettt e eeectrtee e e e e e e e eerareaeeeeeeeeeeassassaaeaeaaeeeeaeees 77

Check_PS12spec. If R selected ‘Other (please describe)’ (PS12(6) [REFVAX(6)] EQ 1), go to PS12spec [REFVAX_S].
Else, go to PS13 [REFMED].

PS12spec. Specify other vaccination referral
REFVAX_S Specify other vaccination referral

{text response; max characters = 100}

PS13. What types of referrals to treatment or medications did your program provide? Select all that apply.
REFMED Referrals to treatment

No treatment referrals provided............ooveeeieeeiieeiecieeeee e

HIV treatment........ooiiiiiiect ettt

PrEP (pre-exposure prophylaxis)......c..ceceeeeeeerveereenreeieeeeeereesreeeeeseenseesseessesseeeenns

PEP (post-exposure Prophylaxis)........c.cooueeeeeeeeieceeeceeeeee e

Hepatitis C treatment..........ccccovveeeviieeennnens

STl treatment other than hepatitis or HIV




Buprenorphine alone or with naloxone (including Suboxone or

SUDULEX) . teeeeereee ettt ettt ettt e ettt e e et eeesaaeeessaseesssastesessseeessasesessssaessssseeesnnns
Methadone

Naltrexone

Other (Please dESCIDE)......ccuuiicueeeeeeceeee ettt
REFUSE £ ANSWEN ....evviviieeeeeeeeeeiieeeee e eeeeecrrer e e e eeeeeearareaeeeeeeeeeesssasseaeeeeeeeeaseees 77

Check_PS13spec.

If R selected ‘Other (please describe)’ (PS13(12) [REFMED(12)] EQ 1), go to PS13spec [REFMED_S].
Else, go to PS14 [RMSRV].

PS13spec.
REFMED_S

PS14.
RMSRV

Specify other treatment referral
Specify other treatment referral

{text response; max characters = 100}

What types of referrals to other medical services did your program provide? Select all that apply.
Other medical services referrals

No referrals to other medical services provided..........ccccooeeivieeiiiiicciiieeeeeeee.

Substance use disorder treatment services (excluding

[ T=To (o= o) s 1) ISR

Wound care/treatMeENnt........occuveeiiiecieeeeeeeeeeee et sae e

Mental health services (excluding medications) provided by a

licensed physician, psychologist, nurse practitioner, or social

WOPKE c.viinteeeteriteettesteete et esteeteetesseesseestesstessaensesssasssesseesseessesssesseessssassnsseesnsseenn

Mental health services, including prescription medication
General medical care (primary care or urgent Care).......cc.eceeeeereecreeveeeeeveeeennnnn.
Reproductive cancer screening (€.8., Pap SMEAIS) ..c.ecvevreeereerveereeeeenreerreessreeens

Prenatal care and peripartum care
Other (Pleasse deSCHIDE).......ccveieiiieieeeeecetee ettt erraree s
REFUSE T0 ANSWEN ....ciiiiiiieeiieeecte ettt ettt e et e e et e e e eaae e e e aaaeeeeaneeeeeeeees 77

Check_PS14spec.

If R selected ‘Other (please describe)’ (PS14(8) [RMSRV(8)] EQ 1), go to PS14spec [RMSRV_S].
Else, go to INTRO_MD1.

PS14spec.
RMSRV_S

Specify other medical services referrals
Specify other medical services referrals

{text response; max characters = 100}




2020 MODULE

INTRO_MD1. Next, we would like to ask you a few questions about the services you provided in 2020.
MD1. Did your program provide any services at any time between January 1, 2020, and December 31, 2020?
OP20 Operated during 2020
I TSP UURUPRN 0
R T TP PP TP PP 1
Check_MD1. If R did not operate at any time during 2020 (MD1 [OP20] EQ 0), go to INTRO_PE.
Else, go to INTRO_MD2.
INTRO_MD2. The next set of questions is about the services your program provided from January 1, 2020, to December 31, 2020.
To the extent possible, please refer to your records to answer these questions. If your program only operated during
some of this time period, please provide information reflective of the time period(s) during which your program did
operate.
How many unique clients did your program directly serve (not counting secondary exchange) between January 1,
2020, and December 31, 2020? Please provide the best estimate to your knowledge. If you do not know or prefer
MD2. not to answer, you may leave the response blank.
CLI20 Number of unique clients
RANEE. .. ettt e et e e e e e e st e e e e e e e e s annee 0-999929299
Between January 1, 2020, and December 31, 2020, how many total sterile syringes did your program provide to
clients? Please provide your best estimate if records are not readily available. If you do not know or prefer not to
MD3. answer, you may leave the response blank.
SYR20 Number of sterile syringes provided
RANGE. ..ttt ettt e e e e e e st e e e e e s e annreeeees 0-9922999
Between January 1, 2020, and December 31, 2020, did your program provide syringes to clients based on the
MDA4. clients’ needs, without any restrictions?
NEED20 Needs-based provision of syringes
[N\ TP O PP P ROOPPPPPPPPPPPPPRN 0
Y S i ittt ettt —————————eeseeeeeeeeeeeeeeeeeeeetetettata———————————————_aseeeeeessnaeeerrnneeeenn 1
DON'T KNOW.tttiiieeieieiiiiieeee e e eeeettee e e e e e e e eeaaaeeeeeeeeeeeessssseaaeeeeeessasssnsssssnnnneeees 9
REFUSE £0 ANSWEN .....ueiiiieeeee ettt eeertte e e e e e e e rareea e e e e s ee e nnsaaseaeeeaeeaaaanens 7
MD5. Did your program distribute naloxone kits between January 1, 2020, and December 31, 2020?
ONNAL20 Onsite naloxone distribution




What was your total program budget between January 1, 2020, and December 31, 2020? If your program is part of
a larger, multi-service organization, please only provide the budget for your part of the program. Please provide

MDé6. the best estimate to your knowledge.
BUDG20 Total program budget
LeSS than $25,000.........ccecuiiriieeriieeeieeeieeeieesseessreesteeeseesseessseesseesseessssnseaeeesns 1
$25,000-399,000.....ccccciiiiiieiieieeeeeeeeeerer e ee e e e e e e eaeeeeeeeeeeeeraaaaraa e aaa e 2
$100,00075249,999... e e e e e e e e e e e e e e e e e e eeea e e e aaan s 3
$250,000-5499,999....citeeieeiteiteitet ettt ettt ettt et ettt s aba e e sneee 4
$500,00078999,999. .. e e e e e e e e e e e e e e e e e eeeeae e e e e aaan s
Between $1 million and $2 million
L9728 10111 ToTa o T 1 4 To T TSR
DON'T KNOW..eitiiiieiieieiiirieeeeeeeeeeette et e e e e e eeeeaaaareeeeeeeeeeeassssasseeeseeeeensssssssnnnnneeees
REFUSE T0 ANSWET ....ciiiiiiiieiiieeetee ettt s et e e st e e e s ibneeeeeees 77
Which of the following testing services were provided onsite, either by the program itself or by partners, at the
MD7. location(s) where your program operated between January 1, 2020, and December 31, 2020? Select all that apply.
ONTST20 Onsite testing services
No testing services were provided ONSIte.........cccveeeviieviieecieeeieecceece e eereeee e
HIV rapid tEStING. . eeeeieeieeeeeeeeee ettt e ee e e e e e e e nnaeeaeeeans
HIV laboratory-based testing.
Hepatitis C virus (HCV) rapid teStiNg.......c..ccveveerreevierieneenieceeeeesreecreesreeeevree e
Hepatitis C virus (HCV) laboratory-based testing..........ccceeeveevveereevreevreeveecenreeenns
DON"E KNOW. ettt e e et e e s ebae e e s abaeessnbeeeeeaeaeeeeeas 99
REFUSE £0 ANSWEN «...evvveieeeeeee ettt eeeeecter e e e eeeeeetaaaeeeeeeeeeeeesssasseraeeeeeeeaesnes 77
Which of the following medications for opioid use disorder (MOUD) were provided onsite, either by the program
itself or by partners, at the location(s) where your program operated between January 1, 2020, and December 31,
MDS8. 20207? Select all that apply.
ONMOUD20 Onsite MOUD
No medications were provided ONSIte.........cccouiiiiiiiiiieiiiiiiceree e
Buprenorphine/naloxone (SUDOXONE)........c.cccveereeereeireneenreenreeeeeeenre e ereereeseens
BUuprenorphing (SUDULEX).......ccvicveeriieiieeeereeetecee ettt et eeeeveeveereeesrenns
Methadone
Naltrexone (Vivitrol)
Other (Please dESCIIDE) ....cvicviereierieeeceeetecreeteete et ere vt eae v ereeeene
DON'T KNOW..tittieiiteeiieeete ettt et e e seteesste et eeaaeeaeeessaeeseeenssesseeennneaessennnnnns 99
REFUSE T0 ANSWET ...ttt ettt ettt e st e e et e e aaeenaneeeeeaa 77
Check_MD8spec. If R selected ‘Other (please specify)’ (MD8(6) [ONMOUD20(6)] EQ 1), go to MD8spec [ONMOUD20_S].
Else, go to MD9[ONMSRV20].
MD8spec. Specify other MOUD provided onsite.
ONMOUD20_S Specify other MOUD




{text response; max characters = 100}

Which of the following other medical services were provided onsite, either by the program itself or by partners, at
the location(s) where your program operated between January 1, 2020, and December 31, 2020? Select all that
MD9. apply.
ONMSRV20 Onsite other medical services
No other medical services were provided onsite........ccceeeeeeieeeccciieecciiieeeeeeeee,

Substance use disorder treatment services (excluding

[ T=To (o= (o) 1 1) FE TSRS RORRRRRRRRRR
Wound Care/treatMeNt........cc.covueeierieniniienierteie ettt ettt be e
Mental health services (excluding medications) provided by a

licensed physician, psychologist, nurse practitioner, or social

WOPKE c.vtintieiieritestteteete et esteeteete s st e eeesbesstessaesbesssesssessesnseensesssenseensssessnssaesnssseenn
Mental health services (including prescription medications)

General medical care (primary care or urgent care)

Reproductive cancer screening (€.g., Pap SMEAIS).......coveeereeeereeecreeeireeeireerireeeens

Family planning/contraception
Prenatal and peripartum care
DON'T KNOW..tititeiiteteeste ettt ettt see et e et e e et e e saeeeseeensaeeseeesneeesennnnnens 99

REFUSE £0 ANSWEN «...evvieeieeeeeeeeeciieeee e eeeeecrtee e e e eeeeeeaaareaeeeeeeeeeesssasseseeeeeeeeessees 77

Did your program provide referrals for buprenorphine (including Suboxone or Subutex) between January 1, 2020,
MD10. and December 31, 2020?

RFBUP20 Referrals to buprenorphine
N Ottt et ettt e ettt e e et e e s et e e e et e e e e e bbb bebeaeeeeeeee 0
Y S ettt et ettt st e et s s aa e s e a e e e e e e e e e e e e e e e eeaeas 1
DON'E KNOW..tittiteiieeie ettt ettt ettt seteestae e aa e et e eaeeesaaeeseeensaeeseesnsneaesennnnnnns 9
REFUSE T ANSWET ....iiiiiiiieeiiiieecttte ettt e ettt e et e e e e ete e e etaee e s abaeeeenaneeeeeeees 7

Between January 1, 2020, and December 31, 2020, what types of referrals to other medical services did your
MD11. program provide? Select all that apply.
RMSRV20 Other medical services referrals
No referrals to other medical services provided..........ccccoeeeiiiieciiiiiicciiiieeeeeeee,
Substance use disorder treatment services (excluding
[ T=To (o= (o) 1 1) FE TSRO UORRRRRRRRRR
Wound care/treatMent........oocueeeiieeieenieenieeeeeee et
Mental health services (excluding medications) provided by a
licensed physician, psychologist, nurse practitioner, or social
WOPKE c.vtintieiteritesiteteste et esteeteetesseesteesbesstesseebesssesssessesnseessesssessesssssassnssaesnsseenn
Mental health services (including prescription medications)
General medical care (primary care or urgent Care).......c.eeveeeeereevreeeeeeeveeeennnn.
Reproductive cancer screening (€.8., Pap SMEAIS)......cceeverreruerreserereneneneeeseens

Family planning/contraception.........cccueecveeecieercieeecieeeeeecee ettt rreee e
Prenatal and peripartum care

DON'T KNOW..ettiieeeieeeeciiiteiee e ettt e e e e e e e eeaaaeaeeeeeeeeeenansseaaeeeeeeennnssnnsssnsnnnnneeees 99
REFUSE £0 ANSWEN «...evviveeeeeeeeeeectieeee e eeeeecttter e e e eeeeetaarteeeeeeeeeeesssasseseeeeeeeeessees 77



MD12. How was your program impacted by the COVID-19 pandemic in 2020? Select all that apply.
COV20 COVID-19 impacts
Reduced hours or days of operation..........ccccueeeeeiieeeeiieee e
RedUCE fUNAING....vieeieeiieeeee et ee e e e e e sneeaeeeens
Y=ol [ 1IN T =1 () PR
Staff SHOItAgE OF 10SS......eiiiieeieeeeeee ettt re e e e e e e naraaeeeeas
Change to a MORE restrictive syringe distribution model (e.g.,
from needs-based t0 1-FOr-1)......ccceverieriererieniesieriesteeerte ettt
Change to a LESS restrictive syringe distribution model (e.g.,
from 1-for-1 to NEEds-based) ...........oocuiieuiiiiiiiiiiceeeeeeeee et
Changes in physical space (e.g., moved services outdoors,
markers for social distancing, plexiglass).......ccceeeveeveeeieeeeeeeeeeeeeceee e
Disruptions in sUPPlY Of SYFINEES.......ccceiuiiiieiiiieeeieeeeeree e e e
Disruptions in other SUPPIIES.........veeeecviieeecee et
Disruptions in HIV, HCV, or other bloodborne pathogens

Disruptions in substance use disorder treatment onsite or

linkage (e.g., stopped services, new regulatory practices)........c.cceveeveereerveeerneeen.
Disruptions in mental health services offered onsite or linkage

Changes in other direct client services, such as food

distribution, showers, housing assistance.........c.ccocuveeveeeeiecieerie e,
New/increased access to telehealth for clients

Lack of personal protective equipment (PPE).......c..coveveeeerriereeerenneeeireeeenneeeenns
Other (PIEASE SPECITY)....uvieereeereeeteeeteeete et ere et eteeereeeaeeeaaeeeaeeeeaeeeenareeeeeens
Program was not impacted by COVID-19 in 2020.........cccceeeeerreeeecreeeeeeeeeeeeennnnns
DON't KNOW..iieeiieiiieciee ettt ae et

Refuse to Answer

Check_MD12spec. If R selected ‘Other (please specify)’ (MD12(15) [COV20(15)] EQ 1), go to MD12spec [COV20_S].
Else, go to INTRO_PE.

MD12spec. Specify other ways your program was impacted by COVID-19.
Ccov20_S Specify other program operator

{text response; max characters = 100}

PROCESS EVALUATION

INTRO_PE. We value your input and would like to ask you a few questions about your experience taking this survey so that we
can improve it and ensure that the information you provide is useful.

PE1. The length of the survey was...

SLNGTH Survey length
TOO SOOI ..ttt et s e e b et e s aae s s st e e e e e s snnnranaes 1
JUSE FIGIT e ettt e e e e re e e e e are e e e e e e e eeaaaaaaans 2

TOO LONEG. ..ttt e e e e et e e e e ba e e e e abe e e e baeeeenaraaaeeaeaeaeeas 3




PE2.
PREFMT

PE3.
MISTOP

PE4.
HOWUSE

REFUSE T0 ANSWEN ....ciiiiiiieeiiieeecee ettt e et e e e e e e aae e e eeaae e e eanaeeeeeeees 7

If you were taking the survey again, what format would you prefer? Select only one.
Preferred survey format

Self-administered online 1
Self-administered via an electronic document (Word or PDF)

that can be completed and returned by email............ccoveeveeeiieeeiiiieceeceeee, 2
Interviewer-administered to me over the phone or

VIdEOCONTEIENCE. .. eeeieiiiee ettt ettt e ee e e et e e e eare e e e abae e e enaaaeeeaaaeaaaaaaes 3
Interviewer-administered to Me iN PErsoN.........cccvveeeeveeeeeieeeeeereee e 4
REFUSE £0 ANSWEN ...ttt e e e e e ettt e e e e e e e e e naraaeeaaeeaeeaaaanens 7

What topic(s) were missing from this survey and need to be added in the future?
Missing topics

{text response; max characters = 255}

How would you like to see this information used? Select all that apply.

How this information used

INCIEASE AWAIENESS......veeurerrererenrerrierreseesseessessesseessesssesssesseessesssesssessaesseessessaenses
INCrease COMMUNILY SUPPOIt...cccoeiiriiiieeeeeeeeeeitrreeeeeeeeeeeearnreeeeeeeeeeenssnneeeeeesenns
INCrease FUNAING........iiiiiiieeeiiee et te e e e re e s e e e e e eaeaeeaaeaeas
INFOrM POIICY/IAW.....eviiiiieiieeeeeee ettt ettt et et ee e tae e aae e b e e aseease e sneennes
Other (Please deSCrIDE)......cc.uiicuieecieeeee ettt e et eeaee s
REFUSE £ ANSWEN ....evvvreieeeeeeeeeciiiteeee e eeeeettreee e e e eeeeearareeeeeeeeeeeessrasseeeeeeeeeeesenns 7

Check_PE4spec.

If R selected ‘Other (please describe)’ (PE4(5) [HOWUSE(5)] EQ 1), go to PE4spec [HOWUSE_S].
Else, go to PE5 [OTHSUG].

PE4spec. Specify other use for this information
HOWUSE_S Specify other use for this information
{text response; max characters = 100}
Please use the space below for any other suggestions or comments for improving this survey to make it useful to
PES. programs.
OTHSUG Other suggestions or comments
{text response; max characters = 255}
DATA_PE. You have now completed the survey. Thank you so much for your participation. Once you submit your survey, you

will not be able to go back to previous questions or change any of your answers, so please make sure you are ready
before proceeding.




CALC_EDATE
Automatic, hidden variable: Interview end date (today)

EDATE End date

CALC_END
End time of interview

END End time
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