Telephone Interviewer FAQs

1) What is the purpose of this survey?
The Disability Perceptions Survey (DPS) will collect information on knowledge, attitudes, and perceptions about Social Security Disability Insurance (SSDI) from a nationally representative sample of working-age adults. SSA will use data from the DPS to assess survey respondents’ current knowledge about SSDI, whether there are specific segments of the population that have particular knowledge deficits or noteworthy perceptions, and acquire insight into potential future trends in applications for SSDI benefits among working-age adults. SSA will also be able to analyze the data collected to learn how surveyed individuals view their general health and the factors they consider in assessing their own future care needs should they face an impairment that impedes their ability to work

2) Why do I have to give you my Social Security Number? What does SSA plan to do with my data?
After the survey is over, SSA plans to conduct more analysis about the link between knowledge and opinions about the SSDI program and how that might factor into whether a person applies for SSDI benefits in the future. The Social Security Administration will use the results of this to get a better understanding of people’s knowledge about SSDI and their likelihood of applying for benefits in the future. By collecting Social Security Numbers along with survey responses, SSA will be able to learn about who applies for SSDI and find out what additional information they might need about the program. Your responses to this survey will NOT be used to determine eligibility for benefits but will be used for research purposes.
Your SSN and the other information collected about you for this project will be safeguarded from unauthorized use and disclosure.  The information you provide is confidential and protected under the Privacy Act of 1974. 

3) How can I apply for SSDI now or in the future?
You can start by going to SSA’s website:  https://www.ssa.gov/applyfordisability/ or calling toll-free (800) 772-1213.  
