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1. Screen Package Document Version Information

The first release of this screen package document as a project deliverable is numbered 1.0.

Subsequent revisions are numbered 1.1, 1.2, 1.3, etc. Content revisions are listed below with corresponding

page numbers.

Version Date Content Revisions Page Revised
Number # by
0.1 3/13/2019 N/A N/A N/A

2. Screen Designs and Component Descriptions




2.1. myHub

Desktop

my Social Security

Accounts

My Account

Mot receiving benefits? You can:

* Estimate your future benefits

* Print your Online Social Security Statement
* Replace your Social Security Card

Currently receiving benefits? You can also:
* Print a letter verifying your benefits

* YWiew your current benefit details

* Update or Enroll in Direct Deposit

>0 fo My Account

Welcome, Mindy! You last signed in on January 1, 2018 at 10:03 AM EST.

Representative Payee Services

Foryour beneficiaries, you can:

+« \iewi their current benefit details

+ Update or Enroll them in Direct Deposit
+ Complete their Annual Accounting

+ Complete their Wage Reporting

o to Beneficiary Accounts

OMB Mo, 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU
Accounts

Welcome, Mindy! You last signed in on January 1,
2018 at 10:03 AMEST

My Account

Mot receiving bensfits? Yol can:

+* Estimate your future benefits

* Printyour Online Social Security Statement
* Replace your Social Security Card

Currently receiving benefits? You can also
* Print a letter verifying your benefits

» Wiew your current benefit details

+ Update or Enroll in Direct Deposit

o to My Account

Representative Payee Services

Foryour beneficiaries, yau can;

+ View their current benefit details

* Update or Enrall them in Direct Deposit
+ Complete their Annual Accounting

+ Complete their Wage Reporting

o to Beneficiany Accounts

OME No. 0000-0000 | Privacy Policy | Privacy Act
Staternent | Accessibility Help




Update Direct Deposit

2.2. Update - Beneficiary Overview

Desktop

my Social Security Mindy Srrith =

Representative Payee Services

Beneficiary Overview

Beneficiary Information Quick Links
Name Social Security Number Date of Birth JOHN APPLE ~
JOHMN APPLE TETE0000 10/021858

Overview

Representative Payee Annual
Benefits & Payments Accounting

Direct Deposit

Recelving: Social Security (Retirement),
Social Security (Survivors) Report Wages
Next payment is $753.00 on July 3,2019

$50.00 on June 30, 2019

Representative Payee Annual Accounting
Submit Annual Accounting Reparts
fou currently have accounting reports that are due

As a Representative Payee, you can submit annual accounting reports online for the
bensficiaries you represent

Direct Deposit Information

With Direct Deposit, the money will go automatically into the designated account svery maonth
Yfou don't have to wait for a check inthe mail or go to your bank to deposit the money. It's safe,
quick, and convenient

Account Information ~ Current Benefit{s}
Bank of America Social Security (Retirement)

Account Type: Checking
Account Number x3901 ({last 4 digits)

PRC Bank Social Security (Survivors)

Account Type: Checking
Account Number x5743 {last 4 digits)

Report Wages

Submit Fay Stub Information

As a representative payee for someone receiving Supplemental Security Income (SS1), you
can report their wages online.

Wye are accepting wage reports for the entire month of December 2013, If vou need to report
wiages pald in January 2019, check back beginning February 1, 2019

W Need 1o report your own wages?

Switch Account

OMB No. D000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help




Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Beneficiary Overview

Quick Links s

Beneficiary Information

Name
JOHN APPLE

Social Security Number
0000

Date of Birth
10/02/1958

Benefits & Payments

Receiving.

Social Security {Retirement),
Social Security (Survivors)

Next payment is:

$753.00 on July 3, 2019
$50.00 on June 30,2019

Representative Payse Annual
Accounting

Submit Annual Accounting Reports
You currently have accounting reports that are due
Az a Representative Payee, you can submit annual

accaunting reports online for the beneficiaries you
represent

Direct Deposit Information

With Direct Deposit, the money will go
automatically into the designated account every
month. You don't have to wait for a check in the mail
or go to your bank to deposit the money. It's safe,
quick, and cornvenient.

@  Account Information ~

@ Bank of America
Account Type: Checking
Account Number. %3901 {last 4 digits)

Current Benefit: Social Security
(Retirernent)

& PNCBank
Account Type: Checking
Account Number: 35743 (last 4 digits)
Current Benefit: Social Security
(Survivors)

Update

Report Wages

Submit Pay Stub Information

As @ representative payee for someene receiving
Supplemental Security Income (S31), you can
report their wages onling

e are accepting wage reports for the entire
month of December 2018, If you need to report
wages paid in January 2019, check back
beginning February 1, 2019

W Need to report your own wages?

Switch Account

OME No. 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Hela




2.1. Update - Direct Deposit Beneficiary Update

Desktop

Mlindy Smith +

y my Social Security

Representative Payee Services

Direct Deposit Beneficiary Update

Beneficiary Information

Name Social Security Number Date of Birth
JOHMN APPLE 0000 10/02/1958

Direct Deposit Information

o The beneficiary is currently receiving multiple benefits using different
payment information.

Completing this process will update all of the benefit payments to use the
same Direct Deposit account. Flease call 1-800-772-1213 {or TTY number
1-800-325-0778) if you would like to continue using different payment

ACCOUnts.
Account Information Current Benefit(s)
Eank of America Social Security (Retirement)
FMNC Bank Social Security (Survivors)

Payment Information

How is the account titled? @ More information
Example: "Mindy Smith for JOHN APPLE" or "JOHMN APPLE by Mindy Smith"

(O Beneficiany's Mame by Your Name

O Your Name for Beneficiary's Mame

O Your Name

O Cther

Account Information @'here can | find this?
Flease provide information for the account you'd like to use for the Direct Deposit
Account Type Routing Mumber Account Number

When would you like this change to take effect?

= .

‘ (O Starting with the payment in June 2019 ‘

‘ (O Starting with the payment in July 2019 ‘

OME Mo. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help




Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Direct Deposit Beneficiary Update

Beneficiary Information
Name
JOHN APPLE

Social Security Number
== 0000

Date of Birth
10/02/1958

Direct Deposit Information

o The beneficiary is currently
receiving multiple benefits using
different payment information.

Completing this process will update all
of the benefit payments to use the same
Direct Deposit account. Please call
1-800-772-1213 {or TTY nurmber
1-800-325-0778) if you would like to
continue using different payment
accounts

@  Account Information
@ Bankof America

Current Benefit(s): Social Security
(Retirement)

@ PNCBank

Current Benefit(s): Social Security

(Survivors)

Payment Information

How is the account titled? @ ore irformation

Examnple: "Mindy Smith for JOHN APPLE" or
"JOHN APPLE by Mindy Srmith"

O Beneficiany's Narme by Your Name

O Your Name for Beneficiany's Name

O YourName

(O Other

Account Information @'here can | find this?

Please provide information for the account you'd
like to use for the Direct Deposit.

Account Type

Routing Number

Account Number

When would you like this change to take
effect?

‘ © Starting with the payment in June 2019 ‘

‘ O Starting with the payment in July 2019 ‘

Previous

Exit

OME No. 0000-0000 | Privacy Palicy | Privacy Act
Statement | Accessibility Help




2.1.1. More information - Modal

Desktop

More information b

Faor the bensficiany's and your protection, a direct deposit account must be titled
in one of the following ways:

+  Steve Public (Representative Faves) for John Public {Baneficians)
+ Jdohn Public (Benaficians by Steve Public (Hepresentative Payves)

If both the beneficiary and representative payee's names are listed on the
account, this means that one person manages the money for the other. Only one
person owns the account. Inthese examples, Steve handles the money but anly
John owns the account. You may receive direct depositto a checking or savings
account that uses one of these account title formats.

If ywou are the representative payee for your spouse or child whao live in the same
household, you may be listed as the only owner of a checking account. If this is the
case, yol may select an account titted as "Your MName”

If you are not sure how the account is titled, contact your bank or financial
institution.

10



Mobile - iPhone 6 Plus Portrait

More information X

Forthe beneficiary’s and your pratection, a
direct deposit account must be titled in one of
the following ways:

+  Steve Public (Representative Payes) for
John FPublic {Beneficians
+  John Fublic {Beneficiand by Steve Fublic
(Representalive Fayes)

If both the beneficiary and representative
payee's names are listed on the account, this
means that one person manages the money for
the other. Only one person owns the account. In
these examples, Steve handles the money but
only John owns the account. You may receive
direct deposit to a checking or savings account
that uses one of these account title formats.

If wou are the representative payee for your

spouse or child who live in the same household,

you may be listed as the only owner of a
checking account. If this is the case, you may
select an account titled as "Your Name".

If wioul are not sure how the account is titled,
contact your bank or financial institution.

11



2.1.2. Where can | find my account - Modal

Desktop

Where Can | Find My Account Information?

If your account is in the United States, you can locate your bank or financial
institutions Routing Transit Mumber (RTH) and your account numkber on one of
your blank checks.

Atthe bottom of your checls are three sets of numbers. The Routing Transit
Mumber 15 usually the first nine numbers in the bottorm left-hand corner The
account number s usually the second set of numbers.

123456789 123456789123 1234

Routing Number Account Number

Your Routing Transit Mumber may also appear on your checking or savings
account staternents.

Please contact your bank or financial institution if you are unahle to locate
thesa numbers. They will provide you with the information

[1] Important: If vour account is at a credit union or a small bank, look
belows the name of your "bank” on the check If it says "Payable
through" and shows the name of anather bank:
= They process checks through a different financial institution.

+ The Rauting Transit Mumber you need for diract deposit may be
different than the number on your account

‘You need to contact your bank and ask for the correct Routing Transit
Mumber to use for direct deposit.

If your account is at an investment company or brokerage
firm

Please contact your bank or financial institution if you are unable to locate
these numbers. They will provide you with the information

If your account is at an investment company or vou wish to have your
payments directly deposited into your account at a brokerage firm (e g, Legg
Wason, Charles Schwab, etc ), do not assume the Account and Routing
Transit Numbers printed on your check are correct for your account.

Iost investment and brokerage firms are not financial institutions. They usually
designate a specific bank for their business transactions. Your investment or
brakerage firm account may have a different Bank Account and Routing Transit
Mumber than your personal checking account.

If your account is outside the United States

If you want your benefits deposited directly into an account outside the United
States,

1. Contact your nearest 5 Embassy or Consulate or Social Secunty office to
obtain a "Direct Deposit Sign-Up Form," form S5 A-1199, for the country
where you want your United States Social Security benefit payments
deposited. Alist of U5, Embassies, Consulates and Diplomatic Missions can
be found at hitp frav usembassy gow

2. Have your bank or financial institution complete the form

3. Use that information to add your direct deposit account information to this
application.

€ Note: If your country s not a participating International Direct Deposit
(IDD) country, you will not be able to request direct deposit of your
benefits at this time

12



Mobile - iPhone 6 Plus Portrait

Where Can | Find My Account x

Information?

If your account is in the United States, you
can locate your bank or financial institutions
Raouting Transit Mumber (RTM) and your
account number on one of your blank checks.

At the bottorn of your check are three sets of
numbers. The Routing Transit Number is
usually the first nine numbers in the bottom
left-hand corner. The account number is
usually the second set of numbers

123456789]°1 [123456789123]" 1234
i

Routing Number  Account Number

Your Routing Transit Murnber may also
appear on your checking or savings account
staternents:

Please contact your bank or financial
institution if you are unable to locate these
numbers. They will provide you with the
information

@ Important: If your accountis &t a credit
union or a small bank, look belov the
name of your "bank" on the check. If it
says "Payable through" and shows the
name of another bank:

+ They process checks through a
different financial institution

+ The Routing Transit Nurmber you need
for direct deposit may be different than
the number on your account.

You need to contact your bank and ask
for the correct Routing Transit Number to
use for direct deposit.

If your account is at an investment
company or brokerage firm

Please contact your bank or financial institution if
you are unable to locate these numbers. They will
provide you with the information

If your account is at an investment company
or you wish to have your payments directly
deposited into your account at a brokerage firm
{e.g..Legg Mason, Charles Schwab, etc.), do
not assume the Account and Routing Transit
Numbers printed en your check are correct
for your account.

Most investment and brokerage firms are not
financial instituions. They usually designate &
specific bank for their business transactions. Your
investment or brokerage firm account may have a
different Bank Account and Routing Transit
Mumber than your personal checking account

If your account is outside the United
States

If vou want your benefits deposited directly into an
account outside the United States,

1. Contact your nearest IJ.S. Embassy or
Consulate or Social Security office to obtain a
"Direct Deposit Sign-Up Form," form SSA-1199,
for the country where you want your United States
Social Security benefit payrments deposited. A list
of US. Embassies, Consulates and Diplomatic
IMissions can be found at http:i/

i LSembassy.gow!

2. Hawe your bank or financial institution complete
the form

3. Use that information to add your direct deposit
accountinformation to this application

€ Note: If your country is not a participating
International Direct Deposit {IDD) country,
youwill not be able to request direct
deposit of your benefits at this time.

13



2.1.3. How is the account titled? - Answer : Beneficiary’s Name by Your Name

Desktop

Payment Information

How is the account titled? @ IMors information
Example: "Mindy Smith for JOHN APPLE" or "JOHM APPLE by Mindy Smith"

(&) Beneficiary's Name by Your Name

) Your Mame for Beneficiary's Mame

O “our Name

O Cther

Account Information @ here can | find this?
Please provide information for the account you'd like to use for the Direct Deposit.
Account Type Raouting Mumkber Account Mumber

I I

When would you like this change to take effect?

‘ (O Starting with the paymentin June 2019 ‘

‘ () Starting with the payment in July 2019 ‘

[

OmB Mo, 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

Payment Information

Howr is the account titled? @ Mors information

Example: "Mindy Smith for JOHMN APPLE" or
"JOHN APPLE by Mindy Smith"

(=& Beneficiary's Name by Your Name

O Your Mame for Beneficiary's Name

O Your Mame

O Other

Account Information @'\here can | find this?

Flease provide information for the account you'd
like to use for the Direct Deposit.

Account Type

Raouting Number

Account Mumber

When would you like this change to take
effect?

‘ () Starting with the payment in June 2019

‘ (O Starting with the payment in July 2019

Frevious

Exit

OMB Mo. 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help
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2.1.4. How is the account titled? - Answer : Your Name for Beneficiary’s Name

Desktop

Payment Information

How is the account titled? @ Ivlors information
Example: "Mindy Smith for JOHN APPLE" or "JOHM APPLE by Mindy Smith"

() Beneficiany's Name by Your Name

(® “our Name for Beneficiary's Name

O “our Mame

(O Other

Account Information @ here can | find this?
Please provide information for the account you'd like to use for the Direct Deposit.
Account Type Routing Mumkber Account Mumber

I I

When would you like this change to take effect?

‘ () Starting with the payment in June 2019 ‘

‘ () Starting with the paymentin July 2019 ‘

(rorer) e

OmiB Mo. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

Payment Information

Howr is the account titled? @ MMore information

Example "Mindy Smith for JOHN APPLE" or
"JOHN APFLE by Mindy Smith"

(O Beneficiary's Name by Your Name

(= Your Name for Beneficiary's Name

O Your Name

O Cther

Account Information @ \¥here can | find this?

Please provide information for the account you'd
like to use for the Direct Deposit.

Account Type

- -

Routing MNumkber

D

Account Mumber

D

YWhen would you like this change to take
effect?

() Starting with the payment in June 2019

O Starting with the payment in July 2019

Frevious

Exit

OME Mo, 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help
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2.1.5. How is the account titled? - Answer : Your Name

Desktop

Payment Information

How is the account titled? @ IMore information
Example: "Mindy Smith for JOHN APPLE" or "JOHMN APPLE by Mindy Smith"

(& Beneficiary's Name by Your Name

O “our Name for Beneficiary's Mame

(® our Name

) Other

you may be listed as the owner of a checking account.

[fyol are not the parent or spolse, of do not live inthe same household as the
beneficiary, select a different account to receive direct deposit or contact us.

Account Information @ \Where can | find this?
Flease provide information for the account you'd like to use for the Direct Deposit
Account Type Routing Mumber Account Mumber

(] |

YWhen would you like this change to take effect?

‘ () Starting with the payment in June 2019 ‘

‘ (O Starting with the payment in July 2019 ‘

(roven) o

OMB Mo. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help

€ Ifyou are the representative payee for a spouse or child who live in the same household,

18



Mobile - iPhone 6 Plus Portrait

Payment Information

How is the account titled? @ More information

Example. "Mindy Smith for JOHN APPLE" or
"JOHM APPLE by Mindy Smith"

O Beneficiary's Name by Your Mame

O Your Name for Beneficiary's Name

(= Your Name

(& Other

€ It you are the representative payes for a
spouse or child who live in the same
household, you may be listed as the owner
of a checking account.

[fyou are not the parent or spouse, or do
not live in the same househald as the
beneficiary, select a different account to
recelve direct deposit or contact us

Account Information @ \where can | find this?

Please provide information for the account you'd
like to use for the Direct Deposit.

ff\ccount Type i

‘7 =

Routlng MNumber }

\‘

ff\ccount Mumber ‘

\‘

Yhen would you like this change to take
effect?

‘ (O Starting with the payment in June 2019

‘ (O Starting with the payment in July 2019

Fresious

Exit

OB Mo, 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help
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2.1.6. How is the account titled? - Answer : Other

Desktop

Payment Information

How is the account titled? @ More information
Example: "Mindy Smith for JOHN APFLE" or "JOHM APFLE by Mindy Smith"

() Beneficiany's Mame by Your Name

) Your Name for Beneficiary's Name

) Your Name

(= Other

o For the beneficiary's and your protection, a direct deposit account must be
titled in one of two ways:

+ Steve Public ({Reprasentative Payes) for John Public (Baneaficiany)
+ John Public (Beneficiary) by Steve Public (Reprasentative Pavea)

If both the beneficiary and representative payee's names are listed on the account, this
means that one person manages the money for the other. Only one person owns the
account. In these examples, Steve handles the money but only John owns the account.
You may receive direct deposit to a checking or savings account that uses one of
these account title formats.

If you are the representative payee foryour spouse or child who live in the same
household, you may be listed as the only owner of a checking account. If this is the
case, you may select an account titled as "Your Mame".

If ywou are not sure hows the account is titled, contact your banlk or financial institution.

OMB No. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help




Mobile - iPhone 6 Plus Portrait

Payment Information

How is the account titled? @ More information

Example: "Mindy Smith for JOHN APPLE" or
"JOHM APPLE by Mindy Smith"

O Beneficiary's Name by Your MName

O Your Mame for Beneficiary's Name

) Your Name

(& Other

0 For the beneficiary’s and your
protection, a direct deposit account
must be titled in one of two ways:

+ Stewve Public (Represenialive Fayee)
for John Public (Beneficiany)

+ John Public {Beneficians by Steve
Public (Repraseniafive Paves)

If both the beneficiary and representative
payee's names are listed on the account,
this means that one person manages the
money for the other. Only one person
owns the account. In these examples,
Steve handles the money but only John
owns the account. You may receive direct
depasitto a checking or sawings account
that uses one of these account title
formats

[fyou are the representative payee for
your spouse or child who live in the same
household, you may be listed as the anly
owner of a checking account. If this is the
case, you may select an account tited as
"Your Mame”

[fyou are not sure how the account is
titled, contact your bank or financial
institution.

OME No. 0000-0000 | Privacy Policy | Privacy Act

Statement | Accessibility Help
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2.2. Update - Direct Deposit Summary

Desktop

my Social Security

hWindy Smith +

Representative Payee Services

Direct Deposit Update Summary

Beneficiary Information

Name Social Security Number Date of Birth
JOHN AFPLE Q000 10/02/1958

Direct Deposit Information

o The beneficiary is currently receiving multiple benefits using different
payment information.

Completing this process will update all of the benefit payments to use the
same Direct Deposit account. Please call 1-800-772-1213 {or TTY number
1-800-325-0778) if you would like to continue using different payment

accounts.
Account Information Current Benefit(s)
Bank of America Social Secunty (Retirement)
PRC Eank Social Security (Survivors)

Review and Submit
Carefully review the following information for accuracy and make any edits if necessary.

Payment Information

Bank or Financial Institution: SECU Credit Union
@ VWhat if this isn't correct?

Account Type: Checking

Routing Mumber: 265076753

Account Number: 1234567

Effective Date: June 2019

(rove) (e

OME No. D000-0000 | Privacy Policy | Privacy Act Statement | Accessioility Help
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Direct Deposit Update Summary

Beneficiary Information

Name
JOHN AFPLE

Social Security Number
s 000

Date of Birth
10/02/1958

Direct Deposit Information

0 The beneficiary is currently
receiving multiple benefits using
different payment information.

Completing this process will update all
of the benefit payments to use the same
Direct Deposit account. Please call
1-800-772-1213 {or TTY number
1-800-325-0778) if you would like 1o
continue using different payment
accounts

@ Account Information
@ Bankof America

Current Benefit(s): Social Security
(Retirement)

@ PMNCBank

Current Benefit(s): Social Security
{Survivars)

Review and Submit
Carefully review the following information for
accuracy and make any edits if necessary.

Payment Information

Bank or Financial Institution: SECU Credit Union
@ Vyhatif this isn't carrect?

Account Number: 1234567

Routing Mumber: 255076753

Account Type: Checking

Effective Date: June 2019

Previous

Exit

OMBE Mo. 0000-0000 | Privacy Policy | Privacy
Act Statement | Accessibility Help
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2.2.1. What if this isn't correct - Modal

Desktop

What if this isn't correct?

If the bank or financial institution we displayed is not what you expected, please
check the routing number to make sure it was entered correcthy.

If wou entered the routing number correctly but the name of your banlk or financial
Institution:

+15n't displayed, please contact your bank or financial institution.
+ 5 listed as "Bank name unavailable " you don't need to do anything.

Mobile - iPhone 6 Plus Portrait

What if this isn't correct? X

If the bank or financial institution we displayed is
not what you expected, please checl the routing
number to make sure it was entered correctly.

If wou entered the routing number correctly but the
name of your bank or financial institution:

«isn't displayed, please contact your banlk or
financial institution.

+ 5 listed as "Bank name unavailable " you don't
need to do anything.

24



2.3. Update - Direct Deposit Confirmation

Desktop

my Social Security

Windy Smith =

Representative Payee Services

Direct Deposit Update Confirmation

& Print this page

Confirmation

0 You have successfully updated Direct Deposit on 05/01/2019 for
JOHN APPLE.

« \We will confirm your update with a letter before any payment appears in the
account.

* Please do not close the old account until a payment is deposited into the
new Qne.

Receipt
You have provided the answers belaw for John Apple.
Today's Date: 06/01/2019

Payment Information

Bank or Financial Institution: SECU Credit Union
Account Type: Checking

Routing Mumber: 286076753

Account Number: x4587 {last 4 digits)

Effective Date: June 2019

& Print this page

Done IUpdate Another Direct Deposit

OME Mo, 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Direct Deposit Update Confirmation
& Print this page

Confirmation

o You have successfully updated
Direct Deposit on 05/01/2019 for
JOHN APPLE.

« Wye will confirm your update with a
letter before any payment appears in the
account,

+ Please do not close the old
account until a payment is deposited
into the new one.

Receipt

You have provided the answers below for
dohn Apple.

Today's Date: 05/01J2019

Payment Information

Bank or Financial Institution: SECU Credit Union
Account Type: Checking

Fouting Mumber: 266076753

Account Mumber: x4587 {last 4 digits)

Effective Date: June 2019

& Print this page

Update Another Direct Deposit

OME No. 0000-0000 | Privacy Policy | Privacy Act

Statement | Accessibility Help
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2.4. Update - Beneficiary Overview - Pending

Desktop

my Social Security Mindy Srrith =

Representative Payee Services

Beneficiary Overview

Beneficiary Information Quick Links
Name Social Security Number Date of Birth JOHN APPLE
JOHMN APPLE TETE0000 10/021858

Overview

Representative Payee Annual
Benefits & Payments Accourting

Direct Deposit

Recelving: Social Security (Retirement),
Social Security (Survivors) Report Wages
Next payment is $753.00 on July 3,2019

$50.00 on June 30, 2019

Representative Payee Annual Accounting
Submit Annual Accounting Reparts
fou currently have accounting reports that are due

As a Representative Payee, you can submit annual accounting reports online for the
bensficiaries you represent

Direct Deposit Information

With Direct Deposit, the money will go automatically into the designated account svery maonth
Yfou don't have to wait for a check inthe mail or go to your bank to deposit the money. It's safe,
quick, and convenient

Account Information ~ Current Benefit{s}

Bank of America Social Security (Retirement)
Account Type: Checking Scheduled Update: 06/01/2019
Account Number x3901 ({last 4 digits)

PRC Bank Social Security (Survivors)
Account Type: Checking Scheduled Update: 06/01/2019

Account Number x5743 {last 4 digits)

Report Wages

Submit Fay Stub Information

As a representative payee for someone receiving Supplemental Security Income (SS1), you
can report their wages online.

Wye are accepting wage reports for the entire month of December 2013, If vou need to report
wiages pald in January 2019, check back beginning February 1, 2019

W Need 1o report your own wages?

Switch Account

OMB No. D000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Beneficiary Overview

Quick Links v

Beneficiary Information

Name
JOHN APPLE

Social Security Number
0000

Date of Birth
10/02/1958

Benefits & Payments

Receiving

Social Security (Retirement),
Social Security (Survivors)

MNent payment is:

$753.00 on July 3, 2019
$50.00 on June 30, 2019

Representative Payee Annual
Accounting

Submit Annual Accounting Reports

“fou currently have accounting reports that are due

As a Representative Payee, you can submit annual
accounting reports online for the beneficiaries you
represent.

Direct Deposit Information

With Direct Deposit, the money will go
automatically into the designated account every
month. You don't have to wait for a check in the mail
or go to your bank to deposit the money. It's safe,
quick, and convenient.

© Account Information ~

@ Bankof America
Account Type: Checking
Account Mumber: 3901 {last 4 digits)

Current Benefit: Social Security
(Retirement)
Scheduled Update: 06/01/2019

@ PNC Bank
Account Type: Checking
Account Number: x5743 {last 4 digits)
Current Benefit: Social Security
(Survivors)
Scheduled Update: 06/01/2019

Report Wages

Submit Pay Stub Information

As arepresentative payee for someone receiving
Supplemental Security Income (SS1), you can
report their wages online

We are accepting wage reports for the entire
month of December 2018 If you need to report
wages paid in January 2019, check back
beginning February 1, 2019

W Need to report your own wages?

Switch Account

OMB No. 0000-0000 | Privacy Poliey | Privacy Act
Statement | Accessibility Help
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2.4.1. Scheduled Update - Modal

Desktop

Scheduled Update: 06/01/2019

On 060172019, your payment information will be
updated to:

Eanl or Financial Institution: SECU Credit Linion
Account Type: Checking

Account Mumber: x4567 (last 4 digits)

If you update your direct deposit through the
scheduled date, this scheduled update will be
cancelled.

Mobile - iPhone 6 Plus Portrait

Scheduled Update:
06/01/2019

on 060172019, your payment information
will be updated to;

Eanlk or Financial Institution: SECU
_redit Union

Account Type: Checking

Account Mumber #4567 (last 4 digits)

If you update your direct deposit through
the scheduled date, this scheduled
Update will be cancelled.
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2.5. Update - Direct Deposit Multi Beneficiary

Desktop

my Social Security

Mindy Smith -

Representative Payee Services

Direct Deposit

Direct Deposit Information

quick, and convenient.

JOHN APPLE

Social Security Number Date of Birth
w_s_0000 10/02/1958
Account Information ~

Bank of America
Account Type: Checking
Account Number: 3901 (last 4 digits)

PHC Bank
Account Type: Checking
Account Mumber x5743 (last 4 digits)

JANE DOE

Social Security Number Date of Birth
w1111 05/25/1960

Account Information

Paper Check by Mail

[ Enrall in Direct Deposit

Previous

Enrollin Direct Deposit or update current account information for each beneficiary below.

YWith Direct Deposit, the money will go automatically into the designated account every month.
Yfou don't have to wait for a checlcin the mail or go to your bank to deposit the money. It's safe,

Current Benefit(s)

Social Security (Retirement)

Social Security (Survivors)

Current Benefit(s)
Social Security (Disability)

OME No. 0000-0000 | Privacy Palicy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

@ my Social Security MENU

Representative Payee Services

Direct Deposit
Direct Deposit Information

Enroll in Direct Deposit or update current account
infarmation for each beneficiary below.

With Direct Deposit, the money will go
automatically into the designated account every
maonth. You don't have to wait for a check in the mail
or go to your bank to deposit the money. It's safe,
quick, and convenient

JOHN APPLE

Social Security Number
w_an_0000

Date of Birth
10/02/1958
© AccountInformation ~

@ DBankof America
Account Type: Checking
Account Mumber: x3901 (last 4 digits)

Current Benefit: Social Security

{Retirament)

& PNCBank
Account Type: Checking
Account Mumber: x5743 (last 4 digits)

Current Benefit: Social Security
{Sunvivars)

pdate

JANE DOE
Social Security Number
wenen_1114
Date of Birth
05/25/1960
Account Information
& Paper Check by Mail

Current Benefit(s): Social Security
(Disability)

Enrallin Direct Deposit

‘ Previous

OME No. 0000-0000 | Privacy Policy | Privacy
Act Statement | Accessibility Help
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2.6. Update - Direct Deposit Multi Beneficiary - Pending

Desktop

my Social Security

Mindy Smith -

Representative Payee Services

Direct Deposit

Direct Deposit Information

Enrollin Direct Deposit or update current account information for each beneficiary below.

YWith Direct Deposit, the money will go automatically into the designated account every month.
Yfou don't have to wait for a checlcin the mail or go to your bank to deposit the money. It's safe,
quick, and convenient.

JOHN APPLE
Social Security Number Date of Birth
w_s_0000 10/02/1958
Account Information ~ Current Benefit(s)
Bank of America Social Security (Retirement)
Account Type: Checking Scheduled Update: 06/01/2019
Account Number: 3901 (last 4 digits)
PMNC Bank Social Security (Survivors)
Account Type: Checking
Account Mumber: 5743 (last 4 digits) Scheduled Update: 06/01/2019
JANE DOE
Social Security Number Date of Birth
w1111 05/25/1960
Account Information Current Benefit(s)
Paper Check by Mail Social Security (Disability)

[ Enrall in Direct Deposit

Previous

OME No. 0000-0000 | Privacy Palicy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Direct Deposit
Direct Deposit Information

Enrallin Direct Deposit or update current account
infarmation for each bensficiany below

Wiith Direct Deposit, the money will go
automatically into the designated account every
maonth. You don't have to wait far a check in the mail
or go to your bank to deposit the money. It's safe,
quick, and convenient

JOHN APPLE

Social Security Number
w0000

Date of Birth
10/02/11953
@ Account Information ~

@ Bankof america
Account Type: Checking
Account Mumber: 3901 (last 4 digits)

Current Benefit: Social Secunty

(Retirement)
Scheduled Update: 06/01/2019

@ PMNC Bank
Account Type: Checking
Account Mumber: 5743 (last 4 digits)

Current Benefit: Social Secunty

(Survivars)
Scheduled Update: 06/01/2019

lUpdate

JANE DOE
Social Security Number
w1111

Date of Birth
051251960

Account Information
@ Paper Chack by Mail

Current Benefit(s): Social Security
(Disability)

Enrollin Cirect Deposit

‘ Presdous

OME No. 0000-0000 | Privacy Policy | Privacy
Act Staterent | Accessibility Help
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2.6.1. Scheduled Update - Modal

Desktop

Scheduled Update: 06/01/2019

On 060172019, your payment information will be
updated to:

Eanl or Financial Institution: SECU Credit Linion
Account Type: Checking

Account Mumber: x4567 (last 4 digits)

If you update your direct deposit through the
scheduled date, this scheduled update will be
cancelled.

Mobile - iPhone 6 Plus Portrait

Scheduled Update:
06/01/2019

on 060172019, your payment information
will be updated to;

Eanlk or Financial Institution: SECU
_redit Union

Account Type: Checking

Account Mumber #4567 (last 4 digits)

If you update your direct deposit through
the scheduled date, this scheduled
Update will be cancelled.
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Enroll in Direct Deposit

2.7. Enrollment - Beneficiary Overview

Desktop

Benefits & Payments
Receiving: Social Security (Disability)

MNext payment is $753.00 on July 3, 2019

Representative Payee Annual Accounting
Submit Annual Accounting Reports
You currently have accounting reports that are due

As a Representative Payee, you can submit annual accounting reports online for the
beneficiaries you represent.

Direct Deposit Information

With Direct Deposit, the maoney will go automati cally into the designated account every maonth
You don't have to wait for a check in the mail or go to your bank to deposit the money. It's safe,
quick, and convenient.

Account Information Current Benefit(s)

Paper Check by Mail Social Security (Disability)

Enroll in Direct Deposit

Report Wages

Submit Pay Stub Information

As a representative payee for someone recelving Supplemental Security Income {S31), you
can report their wages online.

We are accepting wage reports for the entire month of December 2018, If you need to report
wages pald in January 2019, check back beginning February 1, 2019,

W Meed to report your own wages?

Switch Account

OME Mo. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help

my Social Security Mindy Smith >
Representative Payee Services
Beneficiary Overview
Beneficiary Information Quick Links
Name Social Security Number Date of Birth JANE DOE
JANE DOE RS EE 05/25/1960
Overview

Representative Payee Annual
Accounting

Direct Deposit

Report Wages
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Mobile - iPhone 6 Plus Portrait

j my Social Security MENU

Representative Payee Services

Beneficiary Overview

Quick Links v

Beneficiary Information

Name
JANE DOE

Social Security Number
e 1111

Date of Birth
052511960

Benefits & Payments

Receiving
Social Security (Disability)

MNext payment is
$763.00 on July 3, 2019

Representative Payee Annual
Accounting

Submit Annual Accounting Reports
‘ou currently have accounting reparts that are due
As a Representative Payes, yau can submit annual

accounting reports anline for the beneficiaries you
represent.

Direct Deposit Information

With Direct Deposit, the money will go
automatically into the designated account every
month. You don't have to wait for a check in the mail
ar go to your bank to deposit the money. It's safe,
quick, and convenient

@  Account Information

@ Paper Check by Mail

Current Benefit(s): Social Security
(Disability)

Enroll in Direct Deposit

Report Wages

Submit Pay Stub Infarmation

As a representative payee for someone receiving
Supplemental Security Incame (S5I), you can
report their wages online

We are accepting wage reports for the entire
month of December 2018, If you need to report
wages paidin January 2019, check back
beginning February 1, 2019

¥ Need to report your omn wages?

Switch Account

OMB No. 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help
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2.8. Enrollment - Direct Deposit Beneficiary Enrollment

Desktop

my Social Security

flindy Smith +

Representative Payee Services

Direct Deposit Beneficiary Enrollment

Beneficiary Information

Name Social Security Number Date of Birth
JANE DOE 1 0512511960
Payment Information

How is the account titled? @ More information
Example: "Mindy Smith for JANE DOE" or "JANE DOE by Mindy Smith”

(O Beneficiany's Mame by Your Name

& our Name for Beneficiany's Name

O Your Name

) Other

Account Information @ 'Where can | find this?
Please provide information for the account you'd like to use for the Direct Deposit.
Account Type Routing Mumber Account Mumber

] I

When would you like this change to take effect?

‘ ) Starting with the payment in June 2019 ‘

‘ () Starting with the payment in July 2019 ‘

Ea s

OME Mo. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

§ my Social Security MENU

Representative Payee Services

Direct Deposit Beneficiary Enrollment

Beneficiary Information

MName
JAMNE DOE

Social Security Number
w1111

Date of Birth
05/25/1960

Payment Information
How is the account titled? @ More information

Example: "Mindy Smith for JARNE DOE" or "JAME
DOE by Mindy Smith"

O Beneficiary's Name by Your Narme

O Your Mame for Beneficiary's Name

O Your Name

O Other

Account Information @\/hers can | find this?

Please provide information for the account you'd
like to use far the Direct Deposit.

Account Type

Routing MNumkber

Account Mumber

YWhen would you like this change to take
effect?

‘ (O Starting with the payment in June 2019 ‘

‘ (O Starting with the payment in July 2019 ‘

Fresious

Exit

OME Mo. 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help
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2.8.1. More information - Modal

Desktop

More information b

Faor the bensficiany's and your protection, a direct deposit account must be titled
in one of the following ways:

+  Steve Public (Representative Faves) for John Public {Baneficians)
+ Jdohn Public (Benaficians by Steve Public (Hepresentative Payves)

If both the beneficiary and representative payee's names are listed on the
account, this means that one person manages the money for the other. Only one
person owns the account. Inthese examples, Steve handles the money but anly
John owns the account. You may receive direct depositto a checking or savings
account that uses one of these account title formats.

If ywou are the representative payee for your spouse or child whao live in the same
household, you may be listed as the only owner of a checking account. If this is the
case, yol may select an account titted as "Your MName”

If you are not sure how the account is titled, contact your bank or financial
institution.
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Mobile - iPhone 6 Plus Portrait

More information X

Forthe beneficiary’s and your pratection, a
direct deposit account must be titled in one of
the following ways:

+  Steve Public (Representative Payes) for
John FPublic {Beneficians
+  John Fublic {Beneficiand by Steve Fublic
(Representalive Fayes)

If both the beneficiary and representative
payee's names are listed on the account, this
means that one person manages the money for
the other. Only one person owns the account. In
these examples, Steve handles the money but
only John owns the account. You may receive
direct deposit to a checking or savings account
that uses one of these account title formats.

If wou are the representative payee for your

spouse or child who live in the same household,

you may be listed as the only owner of a
checking account. If this is the case, you may
select an account titled as "Your Name".

If wioul are not sure how the account is titled,
contact your bank or financial institution.
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2.8.2. Where can | find my account - Modal

Desktop

Where Can | Find My Account Information?

If your account is in the United States, you can locate your bank or financial
institutions Routing Transit Mumber (RTH) and your account numkber on one of
your blank checks.

Atthe bottom of your checls are three sets of numbers. The Routing Transit
Mumber 15 usually the first nine numbers in the bottorm left-hand corner The
account number s usually the second set of numbers.

123456789 123456789123 1234

Routing Number Account Number

Your Routing Transit Mumber may also appear on your checking or savings
account staternents.

Please contact your bank or financial institution if you are unahle to locate
thesa numbers. They will provide you with the information

[1] Important: If vour account is at a credit union or a small bank, look
belows the name of your "bank” on the check If it says "Payable
through" and shows the name of anather bank:
= They process checks through a different financial institution.

+ The Rauting Transit Mumber you need for diract deposit may be
different than the number on your account

‘You need to contact your bank and ask for the correct Routing Transit
Mumber to use for direct deposit.

If your account is at an investment company or brokerage
firm

Please contact your bank or financial institution if you are unable to locate
these numbers. They will provide you with the information

If your account is at an investment company or vou wish to have your
payments directly deposited into your account at a brokerage firm (e g, Legg
Wason, Charles Schwab, etc ), do not assume the Account and Routing
Transit Numbers printed on your check are correct for your account.

Iost investment and brokerage firms are not financial institutions. They usually
designate a specific bank for their business transactions. Your investment or
brakerage firm account may have a different Bank Account and Routing Transit
Mumber than your personal checking account.

If your account is outside the United States

If you want your benefits deposited directly into an account outside the United
States,

1. Contact your nearest 5 Embassy or Consulate or Social Secunty office to
obtain a "Direct Deposit Sign-Up Form," form S5 A-1199, for the country
where you want your United States Social Security benefit payments
deposited. Alist of U5, Embassies, Consulates and Diplomatic Missions can
be found at hitp frav usembassy gow

2. Have your bank or financial institution complete the form

3. Use that information to add your direct deposit account information to this
application.

€ Note: If your country s not a participating International Direct Deposit
(IDD) country, you will not be able to request direct deposit of your
benefits at this time
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Mobile - iPhone 6 Plus Portrait

Where Can | Find My Account x

Information?

If your account is in the United States, you
can locate your bank or financial institutions
Raouting Transit Mumber (RTM) and your
account number on one of your blank checks.

At the bottorn of your check are three sets of
numbers. The Routing Transit Number is
usually the first nine numbers in the bottom
left-hand corner. The account number is
usually the second set of numbers

123456789]°1 [123456789123]" 1234
i

Routing Number  Account Number

Your Routing Transit Murnber may also
appear on your checking or savings account
staternents:

Please contact your bank or financial
institution if you are unable to locate these
numbers. They will provide you with the
information

@ Important: If your accountis &t a credit
union or a small bank, look belov the
name of your "bank" on the check. If it
says "Payable through" and shows the
name of another bank:

+ They process checks through a
different financial institution

+ The Routing Transit Nurmber you need
for direct deposit may be different than
the number on your account.

You need to contact your bank and ask
for the correct Routing Transit Number to
use for direct deposit.

If your account is at an investment
company or brokerage firm

Please contact your bank or financial institution if
you are unable to locate these numbers. They will
provide you with the information

If your account is at an investment company
or you wish to have your payments directly
deposited into your account at a brokerage firm
{e.g..Legg Mason, Charles Schwab, etc.), do
not assume the Account and Routing Transit
Numbers printed en your check are correct
for your account.

Most investment and brokerage firms are not
financial instituions. They usually designate &
specific bank for their business transactions. Your
investment or brokerage firm account may have a
different Bank Account and Routing Transit
Mumber than your personal checking account

If your account is outside the United
States

If vou want your benefits deposited directly into an
account outside the United States,

1. Contact your nearest IJ.S. Embassy or
Consulate or Social Security office to obtain a
"Direct Deposit Sign-Up Form," form SSA-1199,
for the country where you want your United States
Social Security benefit payrments deposited. A list
of US. Embassies, Consulates and Diplomatic
IMissions can be found at http:i/

i LSembassy.gow!

2. Hawe your bank or financial institution complete
the form

3. Use that information to add your direct deposit
accountinformation to this application

€ Note: If your country is not a participating
International Direct Deposit {IDD) country,
youwill not be able to request direct
deposit of your benefits at this time.
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2.8.3. How is the account titled? - Answer : Beneficiary’s Name by Your Name

Desktop

Payment Information

How is the account titled? @ More information
Example: "Mindy Smith for JANE DOE" or "JANE DOE by Mindy Smith”

(&) Beneficiany's Name by Your Name

) our Name for Beneficiany's Name

O Your Name

) Other

Account Information @ 'Where can | find this?
Flease provide information for the account you'd like to use for the Direct Deposit.
Account Type Routing Mumkber Account Mumber

| |

When would you like this change to take effect?

‘ () Starting with the payment in June 2019 ‘

‘ (O Starting with the payment in July 2019 ‘

(rerer) (o

OME No. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

Payment Information

Howr is the account titled? @ More information

Example: "Mindy Smith for JARE DOE" or "JAME
DOE by Mindy Smith"

(= Beneficiary's Name by Your MName

O Your Name for Beneficiary's Name

O Your Name

O Other

Account Information @\/hers can | find this?

Plaase provide information for the account you'd
like to use for the Direct Deposit.

fﬁ\ccount Type i

Routing Mumber )

\\ J

ff\ccount Mumber i

\\ J

YWhen would you like this change to take
effect?

‘ () Starting with the payment in June 2019

‘ (O Starting with the payment in July 2019

Fresious

Exit

OME No. 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help
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2.8.4. How is the account titled? - Answer : Your Name for Beneficiary’s Name

Desktop

Payment Information

How is the account titled? @ More information
Example: "Mindy Smith for JAMNE DOE" or "JANE DOE by Mindy Smith”

(O Beneficiany's Name by Your Name

(& “our Narme for Beneficiary's MNarme

O Your Name

) Other

Account Information @ here can | find this?
Flease provide information for the account you'd like to use for the Direct Deposit.
Account Type Routing Mumkber Account Mumber

) |

When would you like this change to take effect?

‘ O Starting with the payment in June 2019 ‘

‘ O Starting with the payment in Juky 2019 ‘

s

OME Mo. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

Payment Information

How is the account titled? @ More information

Example: "Mindy Smith for JARNE DOE" or "JAME
DOE by Mindy Smith"

(O Beneficiary's Name by Your Name

® Your Mame for Beneficiary's Name

O Your Name

O Cther

Account Information @ \/here can | find this?

Please provide information for the account you'd
like to use for the Direct Deposit.

Account Type

- -

Routing MNumber

D

Account Number

D

YWhen would you like this change to take
effect?

() Starting with the payment in June 2019

(O Starting with the payment in July 2019

Previous

Exit

OME No. 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help
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2.8.5. How is the account titled? - Answer : Your Name

Desktop

Payment Information

How is the account titled? @ More information
Example: "Mindy Smith for JANE DOE" or "JANE DOE by Mindy Smith"

() Beneficiany's Mame by Your Name

O Your Name for Beneficiany's MName

& Your Name

) Other

woll may be listed as the owner of a checking account.

If you are not the parent or spouse, or do not live in the same household as the
beneficiary, select a different account to receive direct deposit or contact us.

Account Information @'/here can | find this?
Please provide information for the account you'd like to use for the Direct Deposit.
Account Type Routing Mumber Account Mumber

E—) |

When would you like this change to take effect?

‘ O Starting with the payment in June 2019 ‘

‘ O Starting with the payment in Juky 2019 ‘

En(En

OME No. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help

€ If you are the representative payee for a spouse or child wha live in the same household,
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Mobile - iPhone 6 Plus Portrait

Payment Information

How is the account titled? & More information

Example: "Mindy Smith for JANE DOE" or "JANE
DIOE by Mindy Smith"

& Beneficiary's Mame by Your Name

O Your Mame for Beneficiary's Mame

(& “Your Mame

O Other

€ ifyou are the representative payee for a
spouse or child wha live in the same
household, you may be listed as the owner
of a checking account.

Ifyou are not the parent or spouse, or do
not live inthe same household as the
beneficiary, select a different account to
receive direct deposit or contact us

Account Information @ \Where can | find this?

Flease provide information for the account yvou'd
like to use for the Direct Deposit.

Account Type

Routing Mumber

Account Number

When would you like this change to take
effect?

‘ & Starting with the payment in June 2019 ‘

‘ & Starting with the payment in July 2019 ‘

Previous

Exit

OME Mo. 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help
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2.8.6. How is the account titled? - Answer : Other

Desktop

Payment Information

How is the account titled? @ More information
Example: "Mindy Smith for JANE DOE" or "JOHRN APPLE by JANE DOE"

& Beneficiary's Name by Your MName

& Your Mame for Beneficiary's Name

O our Name

(& Other

0 For the beneficiary’s and your protection, a direct deposit account must be
titled in one of two ways:

» Steve Public (Representalfive Paves) for John Public (Beneficiany)
+ dohn Public {Beneficians by Steve Public (Reprasentative Faves)

[f both the beneficiary and representative payee's names are listed on the account, this
means that one person manages the money for the other. Only one person owns the
account. Inthese examples, Steve handles the money but only John owns the account.
You may receive direct deposit to a checking or savings account that uses one of
these account title formats.

[fyou are the representative payee for your spouse or child who live in the same
household, you may be listed as the only owner of a checking account. Ifthis is the
case, yoll may select an account titled as "Your Name”.

[f you are not sure how the account is titled, contact your banlk or financial institution.

OME No. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessidility Help




Mobile - iPhone 6 Plus Portrait

Payment Information

How is the account titled? @ More information
Example: "Mindy Smith for JARE DOE" or "JAME

DOE by Mindy Smith"

(O Beneficiary's Name by Your Name

O Your Mame for Beneficiary's Name

O Your Name

® Other

o For the beneficiary’s and your

protection, a direct deposit account
must be titled in one of two ways:

» Stewve Public (Representafive Fayee)
for John Public (Beneficiany)

+ John Public (Beneficiary) by Steve
Public (Reprasentafive Payves)

[f both the beneficiary and representative
payee's names are listed on the account,
this means that one person manages the
money for the other. Only one person
owns the account. Inthese examples,
Steve handles the money but only John
owns the account. You may receive direct
deposit to a checking or savings account
that uses one of these account title
formats

[fyou are the representative payee for
your spouse or child who live in the same
househald, you may be listed as the only
owner of a checking account. If this is the
case, you may select an account tited as
"Your Name”.

[fyou are not sure how the account is
titled, contact your bank or financial
institution

OmE Mo, 0000-0000 | Privacy Policy | Privacy Act

Statement | Accessibility Help
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2.9. Enrollment - Direct Deposit Summary

Desktop

my Social Security

Windy Smith =

Representative Payee Services

Direct Deposit Enrollment Summary

Beneficiary Information

Name Social Security Number Date of Birth
JANE DOE EE_IN 05/25/1960

Review and Submit
Carefully review the following information for accuracy and make any edits if necessary.

Payment Information

Bank or Financial Institution: SECU Credit Union
@ What if this isn't correct?

Account Type: Checking

Routing MNumber: 266076753

Account Number: 1234567

Effective Date: June 2019

Submit ‘ Previous H Exit ‘

OME Mo, 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Direct Deposit Enrollment Summary

Beneficiary Information

Name
JANE DIDE

Social Security Number
'k'k*_'k'k_‘] 1 1 /]

Date of Birth
05/25/1960

Review and Submit
Carefully review the following information for
accuracy and malke any edits if necessary.

Payment Information

Bank or Financial Institution: SECU Credit Union
@ What if this isn't correct?

Account Type: Checking

Fouting Mumber: 265076753

Account Mumber, 1234567

Effective Date: June 2019

Submit

Frevious

Exit

OME Mo. 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help
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2.9.1. What if this isn't correct - Modal

Desktop

What if this isn't correct?

If the bank or financial institution we displayed is not what you expected, please
check the routing number to make sure it was entered correcthy.

If wou entered the routing number correctly but the name of your banlk or financial
Institution:

+15n't displayed, please contact your bank or financial institution.
+ 5 listed as "Bank name unavailable " you don't need to do anything.

Mobile - iPhone 6 Plus Portrait

What if this isn't correct? X

If the bank or financial institution we displayed is
not what you expected, please checl the routing
number to make sure it was entered correctly.

If wou entered the routing number correctly but the
name of your bank or financial institution:

«isn't displayed, please contact your banlk or
financial institution.

+ 5 listed as "Bank name unavailable " you don't
need to do anything.
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2.10. Enrollment - Direct Deposit Confirmation

Desktop

my Social Security

Mindy Smith «

Representative Payee Services

Direct Deposit Enrollment Confirmation

& Print this page

Confirmation

@ Congratulations! You have enrolled in Direct Deposit.

 We will confirm your enrallment with a letter before any payment appears in the
account.

Receipt
You have provided the answers below for Jane Doe.
Today's Date: 05101/2019

Payment Information

Bank or Financial Institution: SECU Credit Union
Account Type: Checking

Routing Mumber: 255076753

Account Mumber: x4567 (last 4 digits)

Effective Date: June 2019

& Print this page

Done Update Another Direct Deposit

OWME No. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Direct Deposit Enrollment Confirmation

& Print this page

Confirmation

o Congratulations! You have enrolled
in Direct Deposit.

* We will confirm your enrollment with a
letter before any payment appears in
the account.

Receipt

You have provided the answers below for
Jane Doe,

Today's Date: 0510172019

Payment Information

Bank or Financial Institution: SECU Credit Union
Account Type: Checking

Routing Number, 266076753

Account Mumber: x4567 {last 4 digits)

Effective Date: June 2018

& Print this page

Update Another Direct Deposit

OME Mo. 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help
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2.11. Enrollment - Beneficiary Overview - Pending

Desktop

b my Social Security

Mindy Smith « 1 Account

Representative Payee Services

Beneficiary Overview

Beneficiary Information

Name Social Security Number Date of Birth
JANE DOE N 057251960

Benefits & Payments
Receiving: Social Security (Disability)

Mext paymentis $753.00 on July 3, 2019

Representative Payee Annual Accounting

Submit Annual Accounting Reports

You currently have accounting reports that are due.

As a Representative Payee, you can submit annual accounting reports online for the
beneficiaries you represent

Direct Deposit Information

With Direct Deposit, the money will go automatically into the designated account every month.
You don't have towait for a check in the mail or go to your bank to deposit the money. It's safe,
quick, and convenient.

Account Information Current Benefit(s)

Paper Check by Mail Social Security (Disability)
Scheduled Update: 06/01/2018

Enroll in Direct Depaosit

Report Wages

Submit Pay Stub Information

Ag a representative payee for someone receiving Supplemental Securty Income (S51), you
can report their wages online

Ve are accepting wage reports for the entire month of December 2018 If you need to report
wages paid in January 2019, check back beginning February 1, 2019,

W Mead to report your own wages?

Switch Account

OB Mo, 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help

Quick Links

JANE DOE ~

Overview

Representative Payee Annual
Accounting

Direct Deposit

Report Wages
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Beneficiary Overview

Quick Links v

Beneficiary Information

Name
JANE DOE

Social Security Number
e 1119

Date of Birth
05/25/1960

Benefits & Payments

Receiving
Social Security (Disability)

MNext payment is:
$753.00 on July 3,2019

Representative Payee Annual
Accounting

Submit Annual Accounting Reports
You currently have accounting reparts that are due
As a Representative Payee, you can submit annual

accounting reparts online for the beneficiaries you
represent

Direct Deposit Information

With Direct Deposit, the money will go
automatically into the designated account every
month. You don't have to wait for a check in the mail
or go to your bank ta deposit the money. It's safe,
quick, and convenient

@  AccountInformation

& Paper Check by Mail

Current Benefit(s): Social Security
(Disability)
Scheduled Update: 06/01/2019

Enroll in Direct Deposit

Report Wages

Submit Pay Stub Information

As a representative payee for someone receiving
Supplemental Security Income {SSI), you can
repart their wages online

We are accepting wage reports for the entire
manth of December 2018. If you need to repart
wiages paid in January 2019, check back
beginning February 1, 20139

W heed fo report your own wages?

Switch Account

OME Mo, 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help
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2.12. Enrollment - Direct Deposit Multi Beneficiary

Desktop

my Social Security

Mindy Smith -

Representative Payee Services

Direct Deposit

Direct Deposit Information

quick, and convenient.

JOHN APPLE

Social Security Number Date of Birth
w_s_0000 10/02/1958
Account Information ~

Bank of America
Account Type: Checking
Account Number: 3901 (last 4 digits)

PHC Bank
Account Type: Checking
Account Mumber x5743 (last 4 digits)

JANE DOE

Social Security Number Date of Birth
w1111 05/25/1960

Account Information

Paper Check by Mail

[ Enrall in Direct Deposit

Previous

Enrollin Direct Deposit or update current account information for each beneficiary below.

YWith Direct Deposit, the money will go automatically into the designated account every month.
Yfou don't have to wait for a checlcin the mail or go to your bank to deposit the money. It's safe,

Current Benefit(s)

Social Security (Retirement)

Social Security (Survivors)

Current Benefit(s)
Social Security (Disability)

OME No. 0000-0000 | Privacy Palicy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Direct Deposit
Direct Deposit Information

Enroll in Direct Deposit or update current account
information for each beneficiany below

With Direct Deposit, the money willl go
automatically into the designated account ewery
maonth. You don't have to wait for a check in the mail
or go to your bank to deposit the maoney. It's safe,
quick, and convenient

JOHN APPLE

Social Security Number
0000

Date of Birth
10/02/1958
©@ Account Information ~

@ Bankof America
Account Type: Checking
Account Mumber: x3901 {last 4 digits)

Current Benefit: Social Security
(Retirerment)

& PNC Bank
Account Type: Checking
Account Number: x5743 ({last 4 digits)

Current Benefit: Social Security

(Survivors)

Update

JANE DOE
Social Security Number
w1111

Date of Birth
05/25/14960

Account Information
@ Faper Check by Mail

Current Benefit(s): Social Security
(Disability)

Enraoll in Direct Depasit

‘ Prewious

OME Mo. 0000-0000 | Privacy Policy | Privacy
Act Statement | Accessibility Help

59



2.13. Enrollment - Direct Deposit Multi Beneficiary - Pending

Desktop

Mindy Smith «

Representative Payee Services

Direct Deposit

Direct Deposit Information

Enroll in Direct Deposit or update current account information for each beneficiary below,

With Direct Deposit, the money will 9o automatically into the designated account every month.
You don't have to wait for a check in the mail or go to your bank to deposit the money. It's safe,
guick, and convenient.

JOHN AFPPLE
Social Security Number Date of Birth
w000 10/02/1958
Account Information ~ Current Benefit{s)
Bank of America Social Security (Retirement)

Account Type: Checking
Account Number, x3901 (last 4 digits)

FMC Bank Social Security (Survivors)
Account Type: Checking
Account Number x5743 (last 4 digits)

JANE DOE

Social Security Number Date of Birth

w111 05/25/M1960
Account Information Current Benefit(s)
Faper Check by Mail Social Security (Disability)

Scheduled Update: 06/01/2019

[ Enroll in Direct Deposit

Previous
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Direct Deposit
Direct Deposit Information

Enroll in Direct Deposit or update current account
infarmation for each beneficiary below,

With Direct Depasit, the money will go
automatically into the designated account every
month. You don't have to wait for a check in the mail
or go to your bank to deposit the money. It's safe,
quick, and convenient

JOHN APPLE

Social Security Number
0000

Date of Birth
10/02/1958
© AccountInformation ~

© Bank of America
Account Type: Checking
Account Number: ¥3907 (last 4 digits)

Current Benefit: Social Security
(Retirement)

& PMNCBank
Account Type. Checking
Account Mumber, x5743 (last 4 digits)

Current Benefit: Social Security
(Survivors)

Update

JANE DOE

Social Security Number

w111

Date of Birth

05/25/1960
Account Information

© Paper Check by Mail

Current Benefit(s): Social Security
(Disability)
Scheduled Update: 08/01/2019

Enrallin Direct Deposit

‘ Previous

OME No 0000-0000 | Privacy Palicy | Privacy
Act Statement | Accessibility Help
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2.13.1. Scheduled Update - Modal

Desktop

Scheduled Update: 06/01/2019

On 060172019, your payment information will be
updated to:

Eanl or Financial Institution: SECU Credit Linion
Account Type: Checking

Account Mumber: x4567 (last 4 digits)

If you update your direct deposit through the
scheduled date, this scheduled update will be
cancelled.

Mobile - iPhone 6 Plus Portrait

Scheduled Update:
06/01/2019

on 060172019, your payment information
will be updated to;

Eanlk or Financial Institution: SECU
_redit Union

Account Type: Checking

Account Mumber #4567 (last 4 digits)

If you update your direct deposit through
the scheduled date, this scheduled
Update will be cancelled.
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Railroad Board Direct Deposit Confirmation

2.14. Direct Deposit Railroad Board Update Confirmation

Desktop

my Social Security

Windy Smith =

Representative Payee Services

Direct Deposit Update Confirmation

& Print this page

Confirmation

0 You have successfully updated Direct Deposit on 05/01/2019 for
JOHN APPLE.

« We will confirm your update with a letter before any payment appears in the
account.

* Please do not close the old account until a payment is deposited into the
new ane.

€ Important Notice: If the bensfiiciary receives payments through the Railroad Board
(RRB), you must contact a local ERE office to inform them of this direct deposit
Update.

Receipt
You have provided the answers below for John Apple.
Today's Date: 0610152019

Payment Information

Bank or Financial Institution: SECU Credit Union
Account Type: Checking

Routing Mumber: 255076753

Account Mumber: x4567 {last 4 digits)

Effective Date: June 2019

& Print this page

Done Update Another Direct Deposit

OME No. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Direct Deposit Update Confirmation
& Print this page

Confirmation

o You have successfully updated
Direct Deposit on 05/01/2019 for
JOHN APPLE.

« e will confirm your update with a
letter before any payment appears in the
account.

* Please do not close the old
account until a payment is deposited
into the new one.

€Y Important Notice: If the benefiiciary
receives payments through the Railroad
Board (RRE), wou must contact a local
RRE office to inform them of this direct
deposit update.

Receipt

You have pravided the answers below for
John Apple.

Today's Date: 050112019

Payment Information

Eank or Financial Institution: SECU Credit Union
Account Type: Checking

Routing Mumber. 266076753

Account Mumber: x4567 (last 4 digits)

Effective Date: June 2019

& Print this page

Update Another Direct Deposit

OWE No. 0000-0000 | Privacy Policy | Privacy Act
Statement | Accessibility Help

64



Direct Deposit — Not Authorized

2.15. Direct Deposit Beneficiary Overview - Not Authorized

Desktop

Benefits & Payments

Recsiving Social Security (Retirement),
Social Security (Survivors)

MNesdt payment is $753.00 on July 3,2019
$50.00 on June 30,2019

Representative Payee Annual Accounting
Submit Annual Accounting Reports
ou currently have accounting reports that are due

As a Representative Payes, you can submit annual accounting reports online for the
beneficiaries you represent

Direct Deposit Information

With Direct Deposit, the money will go automatically into the designated account every month
You don't hawve to wait for a check in the mail or go to your bank to deposit the money. It's safe,
quick, and convenient

Account Information ~ Current Benefit(s)
Bank of America Social Security [Retirement)

Account Type: Checking
Account Number x3901 {last 4 digits)

PNC Bank Social Security [Survivors)
Account Type: Checking
Account Number ¥5743 {last 4 digits)

Need to update your Direct Deposit? Contact us

Report Wages

Submit Pay Stub Infarmation

As a representative payee for someons receiving Supplemental Security Income (S50, you
can report their wages online.

Wy are accepting wage reports for the entire month of December 2018, If you need to report
wiages paid in January 2019, check back beginning February 1, 2019

W Need to report your own wages?

Switch Account

OWB No. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help

my Social Security Mindy Smith >
Representative Payee Services
Beneficiary Overview
Beneficiary Information Quick Links
Name Social Security Number Date of Birth JOHM APPLE
JOHIN APPLE w0000 10/02/1958
Overview

Representative Payes Annual
Accounting

Direct Deposit

Report Yages
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Mobile - iPhone 6 Plus Portrait

my Social Security MENU

Representative Payee Services

Beneficiary Overview

Quick Links s

Beneficiary Information

Name
JOHN APPLE

Social Security Number
0000

Date of Birth
10/02/1958

Benefits & Payments

Receiving.

Social Security {Retirement),
Social Security (Survivors)

Next payment is:

$753.00 on July 3, 2019
$50.00 on June 30,2019

Representative Payse Annual
Accounting

Submit Annual Accounting Reports
You currently have accounting reports that are due
Az a Representative Payee, you can submit annual

accaunting reports online for the beneficiaries you
represent

Direct Deposit Information

With Direct Deposit, the money will go
automatically into the designated account every
month. You don't have to wait for a check in the mail
or go to your bank to deposit the money. It's safe,
quick, and cornvenient.

@  Account Information ~

@ Bank of America
Account Type: Checking
Account Number. %3901 {last 4 digits)

Current Benefit: Social Security
(Retirernent)

& PNCBank
Account Type: Checking
Account Number: 35743 (last 4 digits)
Current Benefit: Social Security
(Survivors)

Need to update your Direct Deposit?
Contact us

Report Wages

Submit Pay Stub Information

As @ representative payee for someene receiving
Supplemental Security Income (S31), you can
report their wages onling

e are accepting wage reports for the entire
month of December 2018, If you need to report
wages paid in January 2019, check back
beginning February 1, 2019

W Need to report your own wages?

Switch Account

OME No. 0000-0000 | Privacy Policy | Privacy Act
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2.16. Direct Deposit Multi Beneficiary - Not Authorized

Desktop

Mindy Smith «

my Social Security

Representative Payee Services

Direct Deposit

Direct Deposit Information

Enrall in Direct Deposit or update current account information for each beneficiary below.

With Direct Deposit, the money will go automatically into the designated account every month.
You don't have to wait for a check in the mail or go to your bank to deposit the money. It's safe,
quick, and convenient.

JOHN APPLE
Social Security Number Date of Birth
w5 _(000) 10/02/1958
Account Information ~ Current Benefit(s)
Bank of America Social Security (Retirement)

Account Type: Checking
Account Mumber: x3301 (last 4 digits)

FMC Bank Social Security (Survivors)
Account Type: Checking
Account Mumber: 5743 (last 4 digits)

MNeed to update your Direct Deposit? Contact us.

JANE DOE

Social Security Number Date of Birth

w11 05/25/1960
Account Information Current Benefit(s)
Faper Check by Mail Social Security (Disability)

[ Enrall in Direct Deposit

Previous
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Mobile - iPhone 6 Plus Portrait

MENU

Representative Payee Services

Direct Deposit

Direct Deposit Information

Enroll in Direct Deposit or update current account
information for each beneficiary below.

With Direct Deposit, the money will go
automatically into the designated account every
month. You don't have to wait for a check in the mail
or go to your bank to depasit the money. It's safe,
quick, and convenient

JOHN APPLE

Social Security Number
w000

Date of Birth
1000241958

@ AccountInformation ~

@ Bankof America
Account Type: Checking
Account Number x2901 (last 4 digits)

Current Benefit: Social Security
(Retirement)

@ PNCBank
Account Type: Checling
Account Mumber: ¥5743 (last 4 digits)

Current Benefit: Social Security

(Survivars)

Need to update your Direct Deposit?
Caontact us.

JANE DOE
Social Security Number
w1111

Date of Birth
05/25/1960

Account Information
@ Paper Check by Mail

Current Benefit(s): Social Secunty
(Disability)

Enroll in Direct Deposit

‘ Previous

OME No. 0000-0000 | Privacy Palicy | Privacy Act
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Direct Deposit System Error

2.17. Direct Deposit System Error

Desktop

my Social Security Mindy Smith >

Swiitch Account

Representative Payee Services

Direct Deposit Beneficiary Update

‘ o We're sorry, you must contact us to update your information.

OME No. 0000-0000 | Privacy Policy | Privacy Act Statement | Accessibility Help

Mobile - iPhone 6 Plus Portrait

() my Social Security MENU

Representative Payee Services

Direct Deposit Beneficiary Update

We're sorry, you must contact us to
update your information.

OME No. 0000-0000 | Privacy Policy | Privacy Act
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3. Appendix A - UXG Contact Information for Analysts, Developers and Others

For information about any of the content included in this design specifications document, contact the User
Experience Group (UXG) Project Lead for this project and/or the appropriate project team member (for some
projects a UXG designer may have specialized knowledge of one or more parts of the design).

To ensure a timely response to your inquiry in case of absence, please cc the UXG Team Lead.

Name

Project Role

Email

Phone

Specialized Project
Knowledge

William K. Hanke

UXG Team Lead

William.K.Hanke@ssa.gov

(410) 965-0838

All

Joseph Szabo

UXG Project Lead

Joseph.Szabo@ssa.gov

(410) 265-4191

All

Sepideh Ansari

UXG Designer

Sepideh.Ansari@ssa.gov

(410) 265-4591

All




