Before and After Screen Comparisons
Non-Substantive Changes for Supplemental Security Income Mobile Wage Reporting
(OMB No. 0960-0715)

Change 1

e Screenshot 1.1

Version 2.4
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We could not process your request due to a

You're Offline technical error. Please try again later.
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Welcome
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Change 2

e Screenshots 1.2 and 1.3

Mobile Wage Reporting

OMB No. 0960-0715 Paperwork Reduction Act

Terms of Service

* | understand that this application contains U.S
Government information
« | consent to the monitoring of my use of this
application to ensure its appropriate use
¢ | understand that it is a federal crime to:
e Give false or misleading statements to
obtain information in Social Security

.

.

.

| Do Not Agree

Read our Privacy Policy & Privacy Statement

Search our FAQs

Current

Terms of Service

| understand that this application
contains U.S. Government
information.

| consent to the monitoring of my use
of this application to ensure its
appropriate use.

| understand that it is a federal crime
to: - Give false or misleading
statements to obtain information in
Social Security records; or - Deceive
the Social Security Administration of
an individual's identity.

| understand that unauthorized use of,
or access to, this application may
subject me to criminal or civil
penalties, or hoth.

| understand that if | am submitting
wages for someone else, | must have
his or her permission to do so.

| understand that Social Security may
stop me from using this service if it
finds or suspects misuse.

| understand that, if | elect to upload
my wages using the photo or file
upload feature, | consent to any

documents that | upload being used
Amd mrasnnsa. A e

Avmmmam Tastennt in

Terms of Service

upload feature, | consent to any
documents that | upload being used
and processed by Amazon Textract in
order to provide text recognition for
those documents and for other limited
purposes as defined in Amazon Web
Services' Service Terms and
Customer Agreement. If | am using
this application on behalf of a third
party, | represent that | have
permission to provide such consent
on the third party's behalf. Amazon
Textract is not 100% accurate and |
will be responsible for reviewing
scanned information to fix any errors
or provide missing information.

« | grant SSA a worldwide, royalty-free,
non-exclusive, perpetual license to
use submitted information in
connection with this service.

Read our Privacy Policy and OMB No.
0960-0715 Paper Reduction Act Search

our FAQs.
| agree to the above
Terms of Service
( Decline )
. /

1.3 (1.2 Cont.)




Change 3

e Screenshots 1.4 and 1.5

A

SSA Mobile Wage Reporting

Mobile Wage Reporting
Survey

We'd welcome your feedback!

'f/i’;;ﬁ.l‘,i\:l\\( VERINT -:mb.

Thank you for using the SSI Mobile Wage Reporting
app. You've been randomly chosen to take partin a
brief survey to let us know what we're doing well and
where we can improve.

Please take a few minutes to share your opinions
which are essential in helping us provide the best
online experience possible

Required questions are denoted by an *

*1: What is your overall satisfaction with this mobile
app?

1/]2/| 3|4 S5|6 7,89 18

*2: How well does this mobile app meet your
expectations?

1 2 3 4 5 & 7 B 9 10

*3: How does this mobile app compare to an ideal
mobile app?

1.4




Change 4

e Screenshot1.6,1.7,and 1.8

Privacy Act Statemen

S

Supplemental Security Income
Mobile Wage Reporting Application

Title 5 U.S.C. sections 205(a) and 1631(e), and
Executive Order 9397, as amended, authonze us
to collect this information. \We will use the
information you provide to determine eligibility for
Supplemental Security Income.

Furnishing us this information is voluntary.
However, failure to provide all or part of the
infermation could prevent us from making an
accurate and timely decision on Supplemental
Secunty Income benefits

Return

Internet Privacy Policy

Table of Contents

Our Use Of Web Measurement And
Customization Technologies

How we use web measurement and
customization technology

How to opt-out by disabling cookies

Whether we enable the technology by
default or not and why

Third-party vendors
Information you give us
Sharing Your Information

Children’s Online Privacy Protection Act
(COPPA)

Privacy and Security
Email
Visiting Other Websites

Social Media Sites

A Coronavirus (COVID-19) Updates 4

Frequently Asked Questions

Questions?

EEEN—

Most Asked Questions

Are Social Security services affected by
Coronavirus (COVID-19)7

What should | do if | receive a call from
someone claiming to be a Social Security
employee?

How do | change or correct my name on
my Social Security number card?

How do | apply for a new or replacement
Social Security number card?

How can | get a Social Security
Statement that shows a record of my

PRIVACY ACT STATEMENT: 7
Collection and Use of ¢
Personal Information

Last reviewed or modified 11/15/2016

We are authorized to collect the information on
this form under sections 202(a), 205(a), and 1872
of the Social Security Act, as amended (42 U.S.C.
402(a), 405(a), and 1395(ii)). While it is voluntary,
except in the circumstances explained below, we
may not pay benefits unless we receive an
application. Your response is mandatory where the
refusal to disclose certain information affecting
your right to payment would reflect a fraudulent
intent to secure benefits not authorized by the
Social Security Act. We need the information on
this form to if you and your

are entitled to insurance coverage and/or monthly
benefits. If you do not provide all or part of this
information, it could prevent us from making an
accurate and timely decision on your claim or your
dependent’s claim, and could result in the loss of
some benefits or insurance coverage.

The information you furnish on this form is almost
never used for any purpose other than to
if you and your are entitled

Current

1.6

1.7

1.8




Change 5

e Screenshots 1.9 and 2.0

Privacy Act Statement
¥ Privacy Act Statement

Collection and Use of Personal Information Department of Agriculture; Department of
Sections 205(a) and 1631(e) of the Social Security Labor; U.S. Citizenship and Immigration
Act, as amended, and Executive Services; Internal Revenue Service; Railroad
Order 9397 allows us to collect this information Retirement Board: State Pension Funds:
Furnishing us this information is voluntary. State Welfare Offices State Worker's
However, failing to provide all or part of the Compensation; Department of Defense;
information may prevent us from making an United States Coast Guard; and Department
accurate and timely decision on your claim for of Veterans Affairs: and
Supplemental Security Income benefits. We will « To contractors and other Federal agencies
use the information to determine your eligibility for as necessary, for the purpose of assisting
Supplemental Security Income benefits. We may the Social Security Administration (SSA) in
also share your information for the following the efficient administration of its programs
purposes, called routine uses: We will disclose information under this
routine use only in situations in which SSA
= To the following Federal and State agencies may enter a contractual or similar agreement
to prepare information for verification of with a third party to assist in accomplishing
benefit eligibility under section 1631(e) of the an Agency function relating to this system of
Social Security Act: Bureau of Indian Affairs. records.
Office of Personnel Management,
Department of Agriculture; Department of In addition, we may share this information in
Labor; U.S. Citizenship and Immigration accordance with the Privacy Act and other Federal
Services; Internal Revenue Service; Railroad laws. For example, where authorized, we may use
Retirement Board; State Pension Funds; and disclose this information in computer matching
State Welfare Offices; State Worker's programs, in which our records are compared with
Compensation; Department of Defense, other records to establish or verify a person’s
United States Coast Guard; and Department eligibility for Federal benefit programs and for
of Veterans Affairs: and repayment of incorrect or delinguent debts under
= To contractors and other Federal agencies, these programs. A list of additional routine uses is
as necessary, for the purpose of assisting available in our Privacy Act System of Records
the Social Security Administration (SSA) in Notice (SORN) 60-0103, entitled Supplemental
the efficient administration of its programs Security Income Record and Special Veterans
We will disclose information under this Benefits, as published in the Federal Register on
routine use only in situations in which SSA January 11, 2006 at 71 FR 1830. Additional
may enter a contractual or similar agreement information, and a full listing of all of our SORNSs,
with a third party to assist in accomplishing is available on our website at wwuw.ssa. gov/privacy.
an Agency function relating to this system of
records.

In addition, we may share this information in
accordance with the Privacy Act and other Federal

1.9 2.0 (1.9 Cont.)




Change 6

e Screenshot 2.1

Reporting Month

Reporting for January 2022

We need you to report all paystubs for
the entire month of January 2022 at the
same time.

If you need to report the wages paid in

x February 2022, check back on or after
Reporting Mon a March 1, 2022.

To report wages for any other time
period, you'll need to contact your |ocal
Social Security Office.

Reporting for June 2021

We are only able to accept gross wage reports for the
entire month of June 2021.

If you need to report wages paid in July 2021, check
To report wages for any other time period, you'll need
to contact your local Social Security Office.

Next

Done

Current 2.1




Change 7

e Screenshots 2.2 and 2.3

Personal Information

< Report ° o ;
o—0 o 0
1+t Appearance of Screen 2" 3" Appearance of Screen Your Information
(Before Errors - Empty) (After Errors - prepopulated) Tell us about yourselr
Tell Us About Your vvage Fields with asterisks (%) are required

Report )
Tell Us Who You Are a Tell Us Who You Are a First Name *

o . . | am reporting wages earned by:
Provide information about yourself. Provide information about yourself.

Last Name *

First Name First Name: John ® Myself

Other Last Name @
Last Nam Last Name: Wick (O  Other Person(s) nal)
(Other Last Name) (Other Last Name) O Both

Date of Birth *
Date of Birth Date of Birlh: Sep 2, 1964

Next Social Security Number *

SSN SSNT 111111111

How often are you paid? ®

Next Next

Current 2.2 2.3




Change 8

e Screenshots 2.4 and 2.5

Personal Information

o—0—0
Your Information
First Name * Tell us about yourself.
Fields with asterisks (*) are required.
Last Name *
First Name *
Other Last Name @
Last Name *
(optional)
Other Last Name @
Date of Birth * =
(optional)
. . Date of Birth *
Social Security Number * (=)
Jan 1, 2000 PR T
W ey
How often are you paid? @ CANCEL DONE Every Iwo weeks
2002
elect optio - e
2001 §
Jan 1 2000 .
O
Feb 2 1999
Next
Mar 3 1908 Cancel

2.3 (cont.) 2.4 25 |
Note: Screenshot 2.3 (cont.) displays bottom portion of the personal information page.




Change 9

e Screenshot 2.6

Personal Information

e—0 0

Confirm Your Information

A edit
First Name Brendan
Last Name: Somename
Standard Name Display With Other Last Name Displayed otertastame
" " Date of Birth: 01/02/1994
Confirm Your Information a Confirm Your Information . P
How often are you paid? Every two weeks

Your Information Your Information

Name: John Wick ) Name: John Wick (Smith) Next
Date of Birth: 09/02/1964 Date of Birth: 09/02/1964

Social Security Number: 111-11-1111 Soclal Security Number: 111-11-1111

Next Next

Edit Edit

Current 2.6




Change 10

e Screenshot 2.2

Reporting For...

- B3

| am reporting wages earned by:

O Myself

(O Other person(s)

(O Both

‘ Next ‘

Tell Us About Your Wage
Report

| am reporting wages earned by:

@® Myself
O  Other Person(s)
O Both

Current

(Screen 2.2 ) shown after
reporting month page

Note: As discussed in change # 7, the screen show in Screenshots 2.2 has moved and is now
displayed earlier in the path.

e Screenshots 2.7, 2.8, and 2.9

Enter your total gross wages for the entire
month of June 2021.

Gross wages are the amount earned before taxes
and other deductions

$ 12345

Next

Your total gross wages for the entire month of

June 2021

Total Gross Wages: $123.45

Enter Your Wages a Confirm Your Wages a

Submit

Edit




15t Appearance of Screen
(Before Errors - Empty)

Enter SSN and Wages

Social Security number of the person you are
reporting for

3SN

Enter their total gross wages for the entire
month of June 2021

s are the amount earned before taxes

ductions.

Next

2" | 31 Appearance of Screen
(After Errors - prepopulated)

Enter SSN and Wages

Social Security number of the person you are
reporting for

SSN: 111-11-1112

Enter their total gross wages for the entire
month of June 2021.

Gross wages are the amount earned before taxes
and other deductions.

b 234.56

Next

Confirm SSN and Wages

Total gross wages for the entire month of June
2021

Submit

Edit

Current Screens for collecting Wage information

Paystub Information

v o—o

Photo/Upload Enter Manually

Options
You have the option to enter paystub
information manually by using the "Enter
Manually" tab above or submitting a photoffile
below.

Take a picture of up to ten
paystubs, one at a time. Ifa
paystub has multiple pages enter it
manually.

Tips
1. Place the paystub on a dark non-reflective
surface that is well-lit.
2. Position the camera directly over paystub
(not angled).

or

Choose a paystub file to upload
one at a time

File Tips
1. File size must be 10MB or less.
2. File type must be PDF, PNG, or JPG.

Paystub Information

o—0

Enter Manually

Enter Your Total Wages
Please enter each paystub for February 2022
individually.

Gross wages are the amount you eamed before
taxes and other deductions.

Fields with asterisks (*) are required.

tub Information

e—0

Enter Manually

Enter Your Total Wages
Please enter each paystub for February 2022
individually.

Gross wages are the amount you eamed before
taxes and other deductions.

Fields with asterisks (%) are required.

Pay Period Start Date Pay Period Start Date
MM/DD/YYYY @ MM/DDAYYYY
Pay Period End Date Pay Period End Date
MM/DD/YYYY @ MM/DDAYYYY @
Pay Date * ® Pay Date * @
MM/DDAYYYY =] MMDDIYYYY &
Gross Wages @ Gross Wages * @
Total wages you eamed
U before any deductions as g
shown on your paysiub.
Year to Date Grog Year to Date Gros
$0.00 Tolal wages you eamed

since the start of the calendar

year before any deductions as
shown on your paystub.

Next

2.7

2.8

2.9




e Screenshots 3.0 and 3.1

Paystub Information

R ——

Photo/Upload Enter Manually

)

Reading Your Paystub

It may take a few seconds to read your data.

e Screenshots 3.2

Please review the data captured, confirm
the information is accurate, and fill in any OK
missing information.

Photo/Upload

Enter Your Total Wages
Piease enter each paystub for February 2022
indhviduaily.

3ross wages are the
taxes and other dedu

nt you eamed before

Fields with asterisks (*) are required

Pay Peniod Start Date

[
Feb 19, 2020 &
Pay Period End Date

Pay Date * @
Gross \Wages @
$49500

Year to Date Gross \Wages @

| 3.2 |
NOTE: 3.2— (Also shown in screenshots 2.8 and 2.9). Here, we note the yellow banner displayed when
using OCR.




e Screenshots 3.3, 5.0, and 5.1

Review Review Review

Wage Report Wage Report
Please review the information below and correct it ‘You have not included any paystubs. Please add at
as necessary. This information will be included in least one in order to submit your report

your wage report

+Add New
+Add New

Total Gross Pay $0.00
Paystub 1 T peiete [ £t - ~
( Start Over )

Pay period start date 01/07/2022 \_ J ~/
Pay period end date 01/13/2022 Submittmg Your Wage Report
Pay date 02/03/2022 It may take a few seconds to submit your data.
Gross pay amount $100.00
Year to date gross pay $100.00
Total Gross Pay $100.00

//’ ‘\\

{ Start Over )

N /

| 33 5.0 5.1

e Screenshots 5.3 and 5.4

wage Report Pay period start date 02/07/2021
Please review the information below and correct it Pay period end date 02/13/2021
as y. This infc ion will be i jed in
PR Pay date 01/07/2022
m Gross pay amount $12.34
Year to date gross pay $12.34
Paystub 1 W oeiete f Eat
Are you sure?
Pay Delete Paystub 2022 Pa - e t:‘
Pay Are you sure you want to delete LD?Z over and delete all th
P nastul Pay paystul 1
Pay L
et sees Pay ” : 202
{ Pay £
veartodamgrosspay | $10000
Gross pay amount $100.00
Total Gross Pay $100.00 Year to date gross pay $100.00

53 5.4 |




e Screenshots 3.4 and 3.5

Enter Your Wages Edit Paystub

Edit Paystub

Enter your total gross wages for the entire Enter Y Total W, beme x a oteduds ;
month of June 2021. nter Your lota ages Fields with asterisks (*) are required

e . N Please enter each paystub for December
Gross wages are the amount earned before taxes

and other deductions 2021 indvidually Pay Period Start Date
FICLEAERaHeERnS. Gross wages are the amount you earned
before taxes and other deductions Dec 12, 2021
$ 123.45 Fields with asterisks (*) are required
Pay Period End Date
Pay Period Start Date Dec 20 2021
8
Dec 12, 2021
Next Pay Date * @
Pay Period End Date
&= =
Dec 20, 2021 & Dec 21, 2021
Pay Date * @ Gross Wages * @
Dec 21, 2021 §111.1
YTD Gross Wages @
Gross Wages * @ 9
$1M1.11

$111.11
o . -
$111.11

/ ancel
\ caneel /)
A

Current screen 34 3.5

Note: 3.4 is a continuation of screenshot 3.5



Change 11

e Screenshot 3.6 and 3.7

Thank You = Submission Complete a

Thank you for reporting wages.

Thank you for your submission.

Please search our FAQs or Contact Us if you
h ti : . - . »
SYSARaneEstens We will mail a confirmation of the wages reported for

October.
You can now sign up for email or text reminders

to report monthly wages for SSI. Please report November's wages between December
1 and December 9.

Submit More Wages

Done

You can now sign up for email or text reminders to report
monthly wages for SSI.

Submissidn Complete

Thank you for your submission.

We will mail a confirmation of the wages reported for
September.

Because we received the report after October 7, the
wages you reported today might not be reflected in a
future payment.

We will mail a notice if there are changes to the
payment amount explaining these changes and your
right to appeal.

Please report October's wages between November 1
and November 8.

Submit More Wages

Done

You can now sign up for email or text reminders to report
monthly wages for SSI.

Current screens




Screenshot 3.6, 3.7, and 5.5

@ Thank you for submitting your wage
report.

We will mail a confirmation of the wages
reported for January.

Please report February's wages between
March 1and March 9.

Did you know?

You can sign up for email or text reminders to

report monthly wages to SSA.

Please search our FAQs or Contact us if you
have any questions.

Thank you for submitting your wage
report.

‘We will mail a confirmation of the wages
reported for January.

Because we received the report after February
4, the wages you reported today might not be
reflected in a future payment.

‘We will mail a notice if there are changes to the
payment amount explaining these changes and
your right to appeal.

Please report February's wages between
March 1 and March 9.

Did you know?

You can sign up for email or text reminders to
report monthly wages to SSA.

Please search our FAQs or Contact us if you
have any questions.

Submit for Another

4 I
J

| Done ]

o

In order to report wages for this month you
will need to contact your local Social Security.
Office

Try Again

3.6

3.7

5.5

Note: The dates for next month’s reporting are dynamic and will adjust based on the G/K cutoff 3.8 shows the

message we display when reports are made after the cutoff.



e Screenshots 4.1, 4.2 and 4.3

€t @ publicgowelivery com/accs

Social Security

Email and Text Message
Updates

To sign up for updates of 1o access your
subscriber preferences, please enter yout
contact information below

Submzriptien Type

Ermail

Emad Address .l

Submit Cancel

{+ & fogssagovenus ®=

d Coronavirgs (COVID-19) Updates &

S

Frequently Asked Questions

Questions?

RN -

Most Asked Questions

Are Social Security services affected by
Coronavirus (COVID-19)7

What should | de if | receive a call from
someone claiming to be a Social Security
employee?

How do | change or correct my name on

my Social Security number card?

How do | apply for a new or replacement
Soclal Security number card?

How can | get a Sockal Security
Statement that shows a record of my

O @ ssagowagency/contact @ ¢

Can't find what you're
looking for?

We are constantly expanding our online service
offerings to give you freedom and control in
how you wish 1o conduct business with Social
Security, Today, you can apply for benefits,
check the status of your claim or appeal,
request a replocement Social Security card {in
many areas), get an instant benefit verfication
bettes, and much mare

Wiew our full list of online services

What should | do if | get a call
clalming there's a problem with my
Socisl Secufily AWmbe ar seoourt?

Social Security cannol answer
questians abaut econdmic impact
payments under the recently

| 4.1

4.2

43

Note: (Screenshot 4.1, 4.2, 4.3) — Displayed after clicking ‘sign up for email or text reminders,” FAQ link, and

Contact us link, respectively, on the Thank You Submission page (Screenshots 3.6, 3.7).




Change 12

e Screenshots 3.8, 3.9, and 4.0

1** Appearance of Screen
(Before Errors - Empty)

Enter SSN and Wages a

Sacial Security number of the person you are
reporting for

Enter their lotal gross wages for the entire
month of June 2021,

2 | 3" Appearance of Screen
(After Errors - prepopulated)

Confirm SSN and Wages a

Soclal Security numbaer of the person you are
reporting for Total gross wages for the entire month of June
2021

NOH1-H-12

Enter their total gross wages for the entire
manth of June 2021,

S 23456 Submit

Edit

Mext

Current Screens for collecting Wage information

Personal Information

o—0—90

You Are Reporting For...

Tell us about their information
Social Security Number *

How often are they paid?

Personal Information

Personal Information

o—0—0
You Are Reporting For... Confirm Their Information
Tell us about their information
Other Person Tl Edit

Social Security Number *

321-32-1321 SSN: © woconoox
@ How often are they paid? Every two weeks

How often are they paid? ®

Every two weeks

Next

3.8

3.9 4.0




Change 13

e Screenshot4.4

Time Out

Sorry for the inconvenience,

but your time has expired.
This happens if your session has been
inactive for 10 minutes.

& Your Time Has Expired

We are sorry for the inconvenience, but
your time has expired.

This happens if your session has been
inactive for 10 minutes.

| Restar . D

| Current App 4.4




Change 14

e Screenshot 4.5

Paystub Information

v o—0

Photo/Upload Enter Manually

Too Many Photo/Upload Attempts

To continue enter your paystub manually.

Enter Manually

4.5




Change 15

e Screenshot 4.6

The amount of time
between when an employer
PEVERT T

4.6 Popovers




Change 16

e Screenshots 4.7 and 4.8

Please review the required fields and fix any
errors in your inputs below.

First Name *

This field is required

Last Name *
This field is required

Other Last Name @

Date of Birth *
This field is required

Social Security Number *

You must enter your 9-digit SSN with numbers only

How often are you paid? @

Please review the data captured, confirm
the information is accurate, and fill in any OK
missing infarmatian.

Photo/Upload

Enter Manually

Enter Your Total Wages

Please enter each paystub for February 2022
individually

5ross wages are the amount you eamed before
taxes and other deductions

Fields with asterisks (*) are required

Pay Period Start Date

e
Feb 19, 2020 -
Pay Period End Date
Pay Date * @
Gross Wages ™ @
$ 495.00
‘ear to Dale Gross Wages @

Your session will close in 2 minutes if you
do not continue using this app. Press OK
button to extend your time.

inanvigually.

OK

Gross wages are the amount you eamed before

taxes and other deductions
Fields with asterisks (*) are required.

Pay Period Start Date

Feb 18, 2020

Pay Penod End Date

Pay Date *

Gross Wages *

$495.00

YTD Gross Wages

$495.00

4.7 Example Toasts




File cannot be larger than 10MB.
Please try again using a smaller file or
enter information manually.

Photo/Upload

Options
‘You have the option to enter paystub information
manually by using the “Enter Manually" tab above
or submitting a photo/file below.

Take a picture of up to ten
paystubs, one at a time. If a
paystub has multiple pages enter
it manually.

Camera Tips

1. Place the paystub on a dark
non-reflective surface that is well-lit.
2. Position the camera directly over

paystub (not angled).

or

Choose a paystub file to upload,
one at a time.

File Tips
1. File size must be 10MB or less
2, File type must be PDF, PNG, or JPG.

Unable to Read Paystub
Make sure to have a clear photo. Please
try again er enter information manually.

Photo/Upload Enter Manually

Options
You have the oplion to enter paystub
information manually by using the "Enter
Manually” tab above or submitting a photo/file
below.

Take a picture of up to ten
paystubs, one at a time. Ifa
paystub has multiple pages enter it
manually

Tips
1. Place the paystub on a dark non-reflective
surface that is well-it
2. Position the camera directly over paystub
(not angled)

or

Choose a paystub file to upload,
one at a time

File Tips
1. File size must be 10ME or less
2. File type must be PDF, PNG, or JPG

OK

4.8 Example Toasts — Photo/Upload




