Email Message: Screen Changes

Original Design: Change:

*  Includes link to appointment location address *  The streetaddress is removed

. Includes imbedded map . Imbedded map has been removed

. Phone number removed

3:30 ¥40100%

To: LDawson123@gmail.com 72 B E S
From: The Social Security Administration :
Date: Tuesday, August 17, 2021 10:30 AM

To: YourName@gmail.com
From: Social Security Administration

Subject: Important Message from the Social Security Administration <placeholder for emall address>
Date: Wednesday, November 30, 2021
Hello, 10:30 AM
. . . Subject: Important Message from the
Please review the details of the appointment scheduled for Lauren D.: Social Security Administration
Upon arrival at the office, click Check-In Now. You are not able to check-in more than 15 minutes before Hello,

your appointment. We are still operating under COVID Safety procedures.

Please review the details of the appointment
scheduled for [FNAME LASTINITIAL]:
Date: Wednesday, August 18, 2021

Appointment Time: 10:30 AM Date: Thursday, December 1, 2021
Q S Appointment Time: 10:30 AM

4TH FLOOR - .

— ‘Within 15 minutes before or after your

28 ALLEGHENY AVE ' L . \4 appointment time, please check in to your

TOWSON, MD 21204 appointment

If you have any issues, please call the office at: Please do not check in until you arrive at

the office.
410-123-1212 Q ! © otee
5] We are still operating under COVID Safety
Thank you, oy procedures.

The Social Security Administration

Prefiero espafiol

"COVID Safety Proceedures” Link
hitps hwww ssa.govicoronavirus/categones/conducting-business-
with-social security-during-the- pandemic/ and should be “anchored"
to the section called: “What safety protocols must | follow to visit a
Social Security office?”

Thank you,
The Social Security Administration

0
)
D

<Placeholder for standard language>




ext Message Link

Original: Change:

* No Change

11:30

Tuesday, August 17

D Messages 11:28 AM

SSA Appointment 08/18/2021 at 10:30 AM.
Upon arrival check in here https://
www.ssa.gov/mobilecheckin/appt?ABCD 1234
no more than 15 min before your appointment

158 Characters




Welcome Screen

Original: Change:

. Includes link to appointment location address . The link to the address is disabled

! Social Security

Welcome to the Mobile Check-In
Appointment Details

An appointment for Lauren D. has been scheduled
for:

Date: Wednesday, August 18, 2021
Appointment Time: 10:30 AM

4TH FLOOR
28 ALLEGHENY AVE
TOWSON, MD 21204

If these details are not correct, please contact
the office at (410) 123-1212 or 1-800-325-0778
(TTY).

Continue

Continuar en esparfiol

Privacy and Security
OMB Mo. 0000-0000 XXKHKXK Privacy Policy
Privacy Act Statement Accessibility Help ~ Espafiol

Footer follows the template established on
mySSA for mobile.

4:45PM

I Social Security

Welcome to the Mobile Check-In
Appointment Details

An appointment for Lauren D. has been scheduled
for:

Date: Wednesday, August 18, 2021
Appointment Time: 10:30 AM

4TH FLOOR
28 ALLEGHENY AVE
TOWSON, MD 21204

If these details are not correct, please contact
the office at (410) 123-1212 or 1-800-325-0778
(TTY).

Continuar en espariol

Privacy and Security
OMB No. 0000-0000 XX/ K00 Privacy Policy
Privacy Act Statement Accessibility Help  Espafiol

Footer follows the template established on
mySSA for mobile




Privacy Act

Change:

¢ Removed sentence: “For More information Visit
WWW.SSA.GOV/Privacy”

Original:

10:31 AM $ 100% (mm

5 Social Security _
Social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410) 123 1212

We collect and use personal information Office Location
to provide services to the public. We may 4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
share information in accordance with the Phone: 410-123-1212
Privacy Act and other Federal laws.
For more information visit

www.ssa.gov/privacy.
We collect and use personal
information to provide services to

| Understand
L e the public. We may share

[ pack ] information in accordance with the
Privacy Act and other Federal laws.

| Understand

Back




Optional: Full Privacy Act Statement

Original: Displayed When User Selects Link to
Privacy Statement:

* Opensinnew tab

4:45 PR E 100% (—

* Not part of original submission > social security

Privacy Act Statement
Collection and Use of Personal
Information

Section 205(a) of the Social Security Act, as
amended. allows us to collect this information.
Furnishing us this information is voluntary. However,
failing to provide all or part of the information prevent
us from providing you enhanced visitor business
services

We will use the information you provide to deliver
public services and for management information
purposes. We may also share the information for
the following purposes, called routine uses:

- To Federal, State, and local law enforcement
agencies and private security contractors as
appropriate, information necessary: (a) to enable
them to protect the safety of Social Security
Administration (SSA) employees and customers,
the security of the SSA workplace and the
operation of SSA facilities. or (b) to assist
investigations or prosecutions with respect to
activities that affect such safety and security or
activities that disrupts the operation of SSA
facilities; and

= To contractors and other Federal agencies, as
necessary, to assist the SSA in the efficient
administration of its programs.

In addition, we may share this information in
accordance with the Privacy Act and other Federal
laws. For example, where authorized, we may use
and disclose this information in computer matching
programs, in which our records are compared with
other records to establish or verify a person's
eligibllity for Federal benefit programs and for
repayment of incorrect or delinguent debts under
these programs

A list of additional routine uses is available in our
Privacy Act System of Records Notices (SORN)
60-0350, entitled Visitor Intake Process-Custamer
Service Record (VIP-CSR) System, as published in
the Federal Register (FR) on December 17, 2007,
at 72 FR 71470 and 60-0371, entitled Social
Security Administration Unified Measurement
System/Managerial Cost Accountability (SUMS/
MCAS), as published in the FR on January 30, 2008,
at 73 FR 5619. Additional information, and a full
listing of all of our SORNSs, is available on our
website at www.ssa.gov/privacy.




Covid Screener 1

Original: Change:

4:45PM

* No Change

‘© . social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410) 123-1212

Do you have any of the following
symptoms?

« Cough or sore throat

« Fever (100.4 degrees or higher)

+ Chills

* Shortness of breath or difficulty breathing

* Muscle pain or body aches

* Headache

* New loss of taste or smell

+ Gastrointestinal symptoms like nausea,
vomiting, or diarrhea

Yes

Back




Covid Screener 2

Original:

4:45PM

‘© . social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410) 123-1212

In the last 14 days, have you:

« Been diagnosed with COVID-19;

« Received instructions to monitor for symptoms
or self-quarantine;

» Traveled outside the country by means other
than land travel, such as car, bus, ferry, or
train; or

» Been within & feet of a person who was
diagnosed with COVID-197

Back

Change:

* No Change



Accessibility Screener

Original:

Social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: {410) 123-1212

To help us serve you, we need to
know if you are:

Blind or L

af or Hard of H

[

Back

)

Change:

* No Change



Ticket Number Confirmation

Original: Change:
Removed “Please be seated in the office lobby and”

10:31 AM % 100% (m=

. Social Security
Social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410) 123-1212

Office Location
O 4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Your ticket number is F105. Phone: 410-123-1212
Thank you!
Your check-in has been completed.
Please be seated in the office lobby and wait o
for your ticket number to be called.
- g Your ticket number is:
Check-In Time: 08/18/2021, 10:31 AM EDT F1 05
Thank you!

Your check-in has been completed.

Please wait for your
ticket number to be called.

Check-In Time: 12/01/2021, 10:31 AM EDT




Text Summons

Original: Change:

Added text message that communicates to visitor that their
number has been called and directs them to their interview location

* Notincluded in original package

10:31

Thursday, December 1

U Messages 1031 AM

Ticket Number F105: Your representative
Is ready to serve you. Please proceed to
Window 12 in the Social Security office.




Email Summons
Original:

* Notincluded in original package

Change:

. Added email summons

3:30 ¥.40100%

B O 2

To: YourName@gmail.com

From: Social Security Administration
<Placeholder for email address>

Date: Thursday, December 1, 2021 10:30
AM

Subject: Ticket FO15: Proceed to Window
12

Ticket Number F105: Your representative is
ready to serve you. Please proceed to
Window 12 in the Social Security office.

We are still operating under COVID Safety
procedures.

Thank you,
The Social Security Administration

<Placeholder for standard language>




Covid Fail

Original: Change:

Revised message in yellow banner for clarity

4:45PM % 10

) Social Security Social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410) 123-1212

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Mobile Check-In Phone: 410-123-1212

) Mobile Check-In

o Based on your response we cannot
complete your mobile check-in request.

To ensure your safety and the safgly of o To ensure the safety of our
others, please complete your Social . . .
Security business online or by phone. offices, we cannot assist you in

L ) person today.

Access online services: Please use our online or phone

Social Security Administration services instead.

Or call (410) 123-1212 or 1-800-325-0778 (TTY) to h g

speak with a representative.
Access online services:

Or call 410-123-1212 or 1-800-325-0778
(TTY) to speak with a representative.




ReCAPTCHA Fai

Original: Change:

. Removing the original ReCAPTCHA fail messaging and replacing with
standardized Agency level messaging.

Social Security (%) Social Security

Office Location

4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204 f
ERS A e 0 Oops...Something went wrong.
) Please try again. If you continue to have problems you can call Social Security at 1-800-772-1213.
Mobile Check-In

TTY users should call 1-800-325-0778. En espafiol: Llame a SSA gratis al 1-800-772-1213 v oprima el 2 si desea el servicio en espafiol v

o Based on your response we cannot espere & que le atienda un agente.
complete your mobile check-in request.

Please contact the office by phone for
further check-in instructions.

\ 4

Access online services:
Social Security Administration

Or call (410) 123-1212 or 1-800-325-0778 (TTY) to
speak with a representative.




Original:

) Social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410) 1231212

Mobile Check-In

o You have attemped to check in more
than 15 minutes before your
appointment.

Select the Mobile Check-In link no earlier
than 15 minutes before your scheduled
appointment. If you are late, we will see
you based on availability.

\ v

An appointment for Lauren D. has been scheduled
for:

Date: Wednesday, August 18, 2021
Appeintment Time: 10:30 AM

4TH FLOOR
28 ALLEGHENY AVE
TOWSCN, MD 21204

If these details are not correct, please contact
the office at (410) 123-1212 or 1-800-325-0778
(TTY).

Continuar en esparficl

Change:

. Revised language in yellow banner to increase clarity.

Message: More Than 15 Minutes Early

. Removed imbedded link to address.

®1

Social Security

Office Location
4ATH FLOOR 28 ALLEGHENY AVEMNUE TOWSON, MD 21204
Phone: 410-123-1212

Mobile Check-In

o You are more than 15 minutes
early.

Please wait until 10:15AM to check
in.

Please do not check in until you
arrive at the office.

An appointment for [FNAME LASTIMNITIAL]
has been scheduled for:

Date: Thursday, December 1, 2021
Appointment Time: 10:30 AM

4TH FLOOR
28 ALLEGHENY AVE
TOWSON, MD 21204

If these details are not correct, please
contact the office at 410-123-1212 or
1-800-325-0778 (TTY).




After 15 Minutes Check-In Window

Original: Change:
* Revised Language in Yellow banner to increase clarity.

* Added appointment details and address.

9:14 AM ®1

. ; - Social Security
' Social Security "

Office Location
Office Location ATH FLOOR 28 ALLEGHENY AVEMNUE TOWSON, MD 21204

4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204 Phone: 410-123-1212
Phone: {(410) 1231212

Mobile Check-In
Mobile Check-In

o ¥You are more than 15 minutes

early.
o You have attemped to check in more
than 15 minutes after your scheduled Please wait until 10:15AM to check
appointment time. n.
Please do not check in until you
You may need to reschedule your arrive at the office.
appointment. . J
. J

An appointment for [FNAME LASTINITIAL]J
Please speak with a representative while at the office has been scheduled for:
or call (410) 123-1212 or 1-800-325-0778 (TTY) to

Date: Thursday, December 1, 2021
Appointment Time: 10:30 AM

speak with a representative.

4TH FLOOR
Continuar en esparfiol $%$\:'_;CE)<I3HSBY2?§§4

If these details are not correct, please
contact the office at 410-123-1212 or
1-800-325-0778 (TTY).

Prefiero en espaiiol




Already Checked In

Original: Change:

. Removed from top of message: “Mobile Check-In Completed. You
have already completed your check-in. Please wait to be called to
interviewing location.”

. Removed the language: “be seatedin the office lobby and” from the
green banner.

. Removed option to continue in Spanish.

% 100% (=

) Social Security

Social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410) 123-1212

Mobile Check-In Completed Dffice Location
4TH FLOOR 28 ALLEGHEMY AVENUE TOWSON, MD 21204
You have already completed your check-in. Please Phone: 410-123-1212

wait to be called to an interviewing location.

© v

Your ticket number is F105.

Thank you! Your ticket number is:
Your check-in has been completed. F1 05
Please be seated in the office lobby and
wait for your ticket number to be called. Thank youl

Your check-in has been completed.
Check-In Time: 08/18/2021, 10:31 AM EDT

Please wait for your
ticket number to be called.

Continuar en Espariol

Check-In Time: 12/01/2021, 10:31 AM EDT




Back Button Disabled

Original: Added The Following Screen:

* Displayed if browser’s Back button is selected while the user is on the
Ticket Number screen.

10:31 AM $100% (mm

 Not included

Social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: 410-123-1212

X

Please do not use your Back
button.

If you leave Mobile Check-In,
your ticket number will not be
displayed.

Return to Ticket Number

Leave Mobile Check-In




Cannot Check-In After 4PM Local Time

Original: Change:

Added “If you missed your appointment, please contact us to
reschedule”.

% 100% (=

&Y Social Security

Social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: {410) 123-1212

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Mobile Check-n Phone: 410-123-1212

o You are attempting to check in after
normal business hours.

Mobile Check-In

4

I intment heduled for tod il o We cannot check you in outside of
your appointment was scheduled for today, you wil P

need to contact the office at (410) 123-1212 or business hours.
1-800-325-0778 (TTY) on the next business day to If - d int t
reschedule. You missed your appointment,

please contact us to reschedule.

Continuar en espafiol

For assistance call 410-123-1212 or
1-800-325-0778 (TTY) to speak with a
representative.

Prefiero en espaiiol




Link Expired

Original: Change:

* Amended language in yellow banner

Social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: (410) 123-1212

Office Location
- 4TH FLOOR 28 ALLEGHENY AVEMUE TOWSON, MD 21204
Mobile Check-In Phone: 410-123.1212
o This check-in link is no longer valid. Mobile Check-In
We cannot complete your check-in at this
time. ( N
- g o Your link has expired.
Please speak with a representative while at the office
or contact the office at (410) 123-1212 or Please call to speak with a
1-800-325-0778 (TTY) to reschedule. representalive.
\ s

Continuar en espariol

For assistance, please call 410-123-1212 or
1-800-325-0778 (TTY).

Prefiero en espaiiol




System Unavailable

Original: Change:

* Added new screen: Displayed if there is a system failure which
prevents the user from checking in via the Mobile Check-In app.

£ 100% (-

 Not included

Social Security

Office Location
4TH FLOOR 28 ALLEGHENY AVENUE TOWSON, MD 21204
Phone: 410-123-1212

Mobile Check-In

o The system is unavailable at this
time.

Please proceed to the office to check
in.




