Equity In Housing Counseling Survey


	LOCATION
	CURRENT TEXT
	REVISED TEXT

	p. 1, #1a
	Question wording here ……………………………………………………………………………………………………………………………………………………………………………………

a) answer choice
b) answer choice
c) answer choice

	(Example: This question is now removed.)

	p.1, #2
	Old question wording.
	New question wording.

	p.1
	OMB Approval No. 2502-NEW
	OMB Approval No. 2502-0623

	p. 1
	Public Reporting Burden for this collection of information is estimated to be .25 hours per response, including the time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. This agency may not conduct or sponsor, and a person is not required to respond to a collection of information unless that
collection displays a valid OMB control number.
This information is collected in connection with HUD’s Housing Counseling Program and will be used to determine eligibility for Program
participation under Section 106 of the Housing and Community Development Action of 1974. The information is considered sensitive
and is protected by the Privacy Act which requires the records to be maintained with appropriate administrative, technical and physical
safeguards to ensure their security and confidentiality.
	Public Reporting Burden for this collection of information is estimated to be .25 hours per response, including the time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions
to reduce this burden, to the Reports Management Officer, Paperwork Reduction Project, to the Office of Information Technology, US.
Department of Housing and Urban Development, Washington, DC 20410-3600. When providing comments, please refer to OMB
Approval No. 2502-0623. This agency may not conduct or sponsor, and a person is not required to respond to a collection of information
unless that collection displays a valid OMB control number.
This information is collected in connection with HUD’s Housing Counseling Program and will be used to identify and develop innovative
programming and best practices for the Department’s Housing Counselling Program under Section 106 of the Housing and Community
Development Act of 1974. Responses to this collection are voluntary. No assurances of confidentiality are provided for this information
collection.

	p. 3 , #9
	Added a new question
	9. Please identify any parties with which you have encountered instances or received complaints of racial,
cultural, or linguistic biases from clients going through the homeownership process.
Mortgage lender
Appraiser
Mortgage broker
Seller
Real estate agent
Home inspector
None of the above
3.



	p. 4, #10
	Added a new question
	10. Relative to the previous questions, please indicate how you assisted the client with their complaint (Please
skip if you answered ‘Not Applicable’ to the previous question)
Referred to Fair Housing Agency
Referred to Fair Housing Department within your Agency
Referred to HUD
Referred the client to the police
Referred client to an attorney
Did not refer or assist client with the complaint
Other (please specify)

	
	
	



