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PaVE 2.0 User Satisfaction Survey

OMB Control #: 0925-0668
Expiration Date: 07/31/2025

Burden Disclosure: Public reporting burden for this collection of information is estimated to average 8
minutes per response, including the time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of information.
An agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a currently valid OMB control number. Send comments regarding this
burden estimate or any other aspect of this collection of informaticn, including suggestions for
reducing this burden, to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda,
MD 20892-7974, ATTN: PRA# 0925-0668. Do not return the completed form to this address.

Introduction

We are interested in your experiences with the PaVE website and would appreciate your valuable
feedback.
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Introduction

We are interested in your experiences with the PaVE website and would appreciate your valuable
feedback.

We have two primary reasons for this survey. The first reason is that we value your feedback on PaVE
and would like to know what works well, what doesn’t, and what you might like to see changed or
improved. The second is that we are reviewing our internal processes so that we can deliver scientific
systems efficiently and effectively.

The survey should take you no longer than 10 minutes to complete. Your participation in the survey is
voluntary and your survey responses will be anonymous and kept secure to the extent permitted by
law. Responses will be aggregated and analyzed as a group. Personal identifiers will not appear in any
report of the survey results.

Thank you for your willingness to participate in this assessment. We look forward to receiving your
feedback.

1. How often have you used the new PaVE website?

(O At least once a week

(O Every two weeks or so
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1. How often have you used the new PaVE website?

At least once a week

(O Every two weeks or s0
(O Every few months

A couple times a year

Note: Those selecting “I have not used
the new PaVE website” will be routed
directly to slide 7
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| have not used the new PaVE website «— |
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PaVE 2.0 User Satisfaction Survey

2. Please read the following set of statements and indicate your level of agreement with each:

Stongly Agree Agree Disagree Strongly Disagres N/A
Using the new PaVE
website makes my O O @ () O
job easier.

The new PaVE

website has 3

sufficient FAQs to O O O O O
assist the user.

The new PaVE

website contains all

of the features of the O O O O O
previous version.

The new PaVE
website is easier to
use than the O O O O

O
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The new PaVE
website contains all
of the features of the
previous version.

The new PaVE
website is easier to
use than the
previous version.

Overall, I am
satisfied with the
new PaVE website.

I would recommend
the new PaVE
website to my
colleagues.

3. What areas of the new PaVE website do you find easier to use than the previous version? (Skip if N/A.)
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4. What areas of the new PaVE website do you find more difficult to use than the previous version? (Skip
if N/A.)

5. Please provide any comments or ideas you have for ways to improve the new PaVE website.
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Thank you for participating!
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Vv Thank you for taking the survey.




