1Appointment In-Office Appointment Messaging Changes

If the individual attempts to submit their request with “In-Office” selected, the below error message will
appear, and the individual cannot move forward in scheduling an appointment in iAppointment without
changing to the “Phone” selection.
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oTnere is 1 error on the page.
Please correct the error marked with a @

» Ermor: Appointment Type

Appointment Details

Additional information needed to schedule your appointment

An appointment for Retirement benefits generally takes 30-60 minutes
An appointment for Disability benefits generally takes 1-2 hours.

“Your local Social Security office can assist you over the phone or in-office. Which appointment

would you prefer?

If you select a Phone appointment, we will call you at the phone number you provide.

@ Online scheduling of in-office appointments is not available at this time. Please select "Phone”
to continue with an appointment by telephone.

OPhone @ In-Office

0 1 request an in-office appointment, please call our National 800 Number at 1-800-772-1213.

Phone Number:

Flease provide a phone number in case we need to contact you regarding your appointment.
[(410) 555-1234 | | | [Home ~
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