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Welcome and Thank You Text

Welcome Text

Thank You Text

[Thanks for visiting our site. You've been randomly chosen to take part in a

brief survey to let us know what we're doing well and where we can improve.

JAll input you provide is strictly confidential. No personal information is being
collected.

Please take a few minutes to share your opinions, which are essential in
helping us provide the best online experience possible.

Thank you for taking our survey - and for helping us serve you better.

Since all responses are confidential, you will not receive a response from us
based on your survey comments. If you would like us to contact you about
your feedback, please visit the Contact Us section of our website.

FORE

by Answers
Customer Satisfaction Survey
Thank you for visiting our site. You've been randomly chosen to take
part in a brief survey to let us know what we're doing well and where

We can improve.

Please take a few minutes to share your opinions, which are essential
n helping us provide the best online experience possible.

Thank you for taking our survey - and for helping us serve you better.

Please note you will not receive a response from us based on your
survey comments. If you would like us to contact you about your
feedback, please visit the Contact Us section of our web site.
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ForeSee ForeSee Privacy Policy Survey Support




Model Name

VA - My HealtheVet V2

Red-&Strike-Fhrough: Delete

Model ID 5d5500MNwYpxNB91gI9AAA4C Underlined & Italicized: Re-order FORE
Partitioned Yes (2MQ) Pink: Addition
Date 6/19/2015 Blue: Reword by Answers

Label Element Questions Label Satisfaction Questions Label Future Behaviors

Look and Feel (1=Poor, 10=Excellent, Don't Know) ood to Re ot Ve e 0

Look and Feel - Please rate the visual appeal of this site. Satisfaction - \What is your overall satisfaction with this site? Return How likely are you to return to this site in the next 12
Appeal Overall (1=Very Dissatisfied, 10=Very Satisfied) months?
Look and Feel - Please rate the balance of graphics and text on this [Satisfaction - How well does this site meet your expectations? Recommend (1=Not Very Likely, 10=Very Likely)
Balance site. Expectations (1=Falls Short, 10=Exceeds)
Look and Feel - Please rate the readability of the pages on this site.  [Satisfaction - Ideal JHow does this site compare to your idea of an ideal |Recommend How likely are you to recommend this site to someone|

Readability

Site Performance -
Loading

Site Performance -
Consistency

Site Performance -
Completeness

Navigation -
Organized

Navigation - Options

Navigation - Layout

Site Information -
Thoroughness

Site Information -
Understandable

Site Information -
Answers

IF Applicable
Task Process - Time

Task Process -
Procedures

Task Process -
Efficiency

ite Performance (1=Poor, 10=Excellent, Don't
Know)

Please rate how quickly pages load on this site.

Please rate the consistency of speed from page to
page on this site.

Please rate how completely the page content loads
on this site.

Navigation (1=Poor, 10=Excellent, Don't Know)

Please rate how well the site is organized.

Please rate the options available for navigating this
site.

Please rate how well the site layout helps you find
lwhat you need.

TSite Information (1=Poor, 10=Excellent, Don't Know)

Please rate the thoroughness of information provided
on this site.

Please rate how understandable this site’s
information is.

Please rate how well the site’s information provides
answers to your questions.

Task Process (1=Poor, 10=Excellent, Don't Know)

Please rate the time it takes to complete task(s) on
this site.

Please rate the procedures to accomplish tasks on this
site.

Please rate the number of steps needed to complete

o

task(s) on this site.

\website? (1=Not Very Close, 10=Very Close)

Trust - Level MHV

Trust - Level VA

Use Web Channel
lOver Others

else?

Trust (1=Not at all Trustworthy, 10=Very
Trustworthy)

Please rate your level of trust in My HealtheVet.

Trust (1=Not at all Trustworthy, 10=Very
Trustworthy)

Please rate your level of trust in the VA.
Use Web Channel Over Others (1=Very Unlikely,

10=Very Likely)

How likely are you to use this site rather than seeking
information from other sources?
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IAML6198Q024 IWhat is your age range? Under 20 N Drop down,
select one
20-29
30-39
40-49
50-59
60-69
70-79
80 or older
IAML6198Q025 IWhat is your gender? Male N Radio button,
one-up vertical
Female
BUC0219865 In which state do you receive medical care? Do not have a primary medical center Y Drop down, Skip Logic Group*
select one
Alaska A
/Alabama B
/Arkansas c
/Arizona D
California E
Colorado
E
Connecticut G
District of Columbia H
Delaware I
Florida J
Georgia K
Hawaii L
lowa M
Idaho N
lllinois o
Indiana P
Kansas Q
Kentucky R
Louisiana S
Massachusetts T
Maryland u
Maine A
Michigan w
Minnesota X
Missouri Y
MisSisSing] z
Montana AA
North Carolina BB
North Dakota cc
Nebraska DD
New Hampshire EE
New Jersey FF
New Mexico GG
Nevada HH
New York [}
Ohio JJ
Oklahoma KK
Oregon LL
Pennsylvania MM
Puerto Rico NN
Rhode Island (o]e]
South Carolina PP
South Dakota QQ
Tennessee RR
Texas ss
Utah TT
Virginia uu
Vermont v
\Washington ww
\Wisconsin XX
\West Virginia YY
\Wyoming Y44
BUC0219866 A I\Which Medical Center in Alaska do you visit? /Anchorage - Alaska VA Healthcare System Y Radio button, Skip Logic

lone-up vertical




BUC0219867 I\Which Medical Center in Alabama do you visit? Birmingham - Birmingham VA Medical Center Radio button, Skip Logic
lone-up vertical
Montgomery - Central Alabama Veterans Health Care System
'Tuscaloosa - Tuscaloosa VA Medical Center
ITuskegee - Central Alabama Veterans Health Care System
BUC0219868 I\Which Medical Center in Arkansas do you visit? Fayetteville - Veterans Health Care System of the Ozarks Radio button, Skip Logic
lone-up vertical
Little Rock - Central Arkansas Veterans Healthcare System
North Little Rock - Central Arkansas Veterans Healthcare System
BUC0219869 IWhich Medical Center in Arizona do you visit? Phoenix - Phoenix VA Health Care System Radio button, Skip Logic
lone-up vertical
Prescott - Northern Arizona VA Health Care System
[Tucson - Southern Arizona VA Health Care System
BUC0219870 IWhich Medical Center in California do you visit? Fresno - VA Central California Health Care System Radio button, Skip Logic
lone-up vertical
Livermore - VA Palo Alto Health Care System
Loma Linda - VA Loma Linda Healthcare System
Long Beach - VA Long Beach Healthcare System
Los Angeles - VA Greater Los Angeles Healthcare System
Mather - VA Northern California Health Care System
Menlo Park - VA Palo Alto Health Care System
Palo Alto - VA Palo Alto Health Care System
San Diego - VA San Diego Healthcare System
San Francisco - San Francisco VA Medical Center
BUC0219871 I\Which Medical Center in Colorado do you visit? Denver - VA Eastern Colorado Health Care System Radio button, Skip Logic
lone-up vertical
Grand Junction - Grand Junction VA Medical Center
BUC0219872 IWhich Medical Center in Connecticut do you visit? Newington - VA Connecticut Healthcare System Radio button, Skip Logic
lone-up vertical
\West Haven - VA Connecticut Healthcare System
BUC0219845 IWhich Medical Center in District of Columbia do you visit? \Washington DC - Washington DC VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219873 IWhich Medical Center in Delaware do you visit? \Wilmington - Wilmington VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219874 IWhich Medical Center in Florida do you visit? Bay Pines - Bay Pines VA Healthcare System Radio button, Skip Logic
one-up vertical
Miami - Miami VA Healthcare System
Gainesville - North Florida / South Georgia VA Healthcare System
Lake City - North Florida / South Georgia VA Healthcare System
Orlando - Orlando VA Medical Center
Tampa - James A. Haley Veterans' Hospital
\West Palm Beach - West Palm Beach VA Medical Center
BUC0219846 I\Which Medical Center in Georgia do you visit? IAugusta - Charlie Norwood VA Medical Center Radio button, Skip Logic
lone-up vertical
Decatur - Atlanta VA Medical Center
Dublin - Carl Vinson VA Medical Center
BUC0219875 IWhich Medical Center in Hawaii do you visit? Honolulu - VA Pacific Islands Health Care System Radio button, Skip Logic
lone-up vertical
BUC0219847 IWhich Medical Center in lowa do you visit? Des Moines - VA Central lowa Health Care System Radio button, Skip Logic
lone-up vertical
lowa City - lowa City VA Medical Center
BUC0219848 IWhich Medical Center in Idaho do you visit? Boise VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219876 IWhich Medical Center in lllinois do you visit? Chicago - Jesse Brown VA Medical Center Radio button,
one-up vertical
Danville - VA llliana Health Care System
Hines - Edward Hines Jr. VA Hospital
Marion - Marion VA Medical Center
North Chicago — Captain James A. Lovell Federal Healthcare Center
BUC0219849 IWhich Medical Center in Indiana do you visit? Fort Wayne - VA Northern Indiana Health Care System Radio button, Skip Logic
lone-up vertical
Indianapolis - Richard L. Roudebush VA Medical Center
Marion - VA Northern Indiana Health Care System
BUC0219877 IWhich Medical Center in Kansas do you visit? Leavenworth - VA Eastern Kansas Health Care System Radio button, Skip Logic
lone-up vertical
Topeka - VA Eastern Kansas Health Care System
\Wichita - Robert J. Dole VA Medical Center
BUC0219878 IWhich Medical Center in Kentucky do you visit? Lexington - Lexington VA Medical Center (Cooper Division) Radio button, Skip Logic
lone-up vertical
Lexington - Lexington VA Medical Center (Leestown Division)
Louisville - Louisville VA Medical Center
BUC0219879 IWhich Medical Center in Louisiana do you visit? New Orleans - Southeast Louisiana Veterans Health Care System Radio button, Skip Logic
lone-up vertical
Pineville - Alexandria VA Medical Center
Shreveport - Overton Brooks VA Medical Center
BUC0219850 IWhich Medical Center in Massachusetts do you visit? Bedford - Edith Nourse Rogers Memorial Veterans Hospital Radio button, Skip Logic

Brockton - VA Boston Healthcare System

lone-up vertical




[Jamaica Plain - VA Boston Healthcare System
Leeds — Central Western Massachusetts Health Care System
\West Roxbury - VA Boston Healthcare System

BUC0219851 U I\Which Medical Center in Maryland do you visit? Baltimore - VA Maryland Health Care System Radio button, Skip Logic
lone-up vertical
Perry Point - Perry Point VA Medical Center
BUC0219852 V  |Which Medical Center in Maine do you visit? /Augusta - Togus VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219880 W [Which Medical Center in Michigan do you visit? /Ann Arbor - VA Ann Arbor Healthcare System Radio button, Skip Logic
one-up vertical
Battle Creek - Battle Creek VA Medical Center
Detroit - John D. Dingell VA Medical Center
Iron Mountain - Oscar G. Johnson VA Medical Center
Saginaw - Aleda E. Lutz VA Medical Center
BUC0219881 X I\Which Medical Center in Minnesota do you visit? Minneapolis - Minneapolis VA Medical Center Radio button, Skip Logic
lone-up vertical
St. Cloud - St. Cloud VA Medical Center
BUC0219853 Y I\Which Medical Center in Missouri do you visit? Columbia - Harry S. Truman Memorial VA Medical Center Radio button, Skip Logic
lone-up vertical
Kansas City - Kansas City VA Medical Center
Poplar Bluff - John J. Pershing VA Medical Center
St. Louis - St. Louis VA Medical Center (Jefferson Barracks Division)
St. Louis - St. Louis VA Medical Center (John Cochran Division)
BUC0219882 z I\Which Medical Center in Mississippi do you visit? Biloxi - VA Gulf Coast Veterans Health Care System Radio button, Skip Logic
lone-up vertical
[Jackson - G.V. (Sonny) Montgomery VA Medical Center
BUC0219854 AA  |Which Medical Center in Montana do you visit? Fort Harrison - VA Montana Health Care System Radio button, Skip Logic
lone-up vertical
BUC0219855 BB  |Which Medical Center in North Carolina do you visit? /Asheville - Asheville VA Medical Center Radio button, Skip Logic
lone-up vertical
Durham - Durham VA Medical Center
Fayetteville - Fayetteville VA Medical Center
Salisbury - W.G. (Bill) Hefner VA Medical Center
BUC0219884 CC |Which Medical Center in North Dakota do you visit? Fargo - Fargo VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219885 DD  |Which Medical Center in Nebraska do you visit? (Omaha - VA Nebraska-Western lowa Health Care System Radio button, Skip Logic
lone-up vertical
BUC0219886 EE |Which Medical Center in New Hampshire do you visit? Manchester - Manchester VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219857 FF  |Which Medical Center in New Jersey do you visit? East Orange - VA New Jersey Health Care System Radio button, Skip Logic
lone-up vertical
Lyons - VA New Jersey Health Care System
BUC0220022 GG |Which Medical Center in New Mexico do you visit? /Albuquerque - New Mexico VA Health Care System Radio button, Skip Logic
lone-up vertical
BUC0220023 HH  |Which Medical Center in Nevada do you visit? Las Vegas - VA Southern Nevada Healthcare System Radio button,
lone-up vertical
Reno - VA Sierra Nevada Health Care System
BUC0220044 n IWhich Medical Center in New York do you visit? /Albany - Samuel S. Stratton VA Medical Center Radio button, Skip Logic
lone-up vertical
Batavia - VA Western New York Healthcare System
Bath - Bath VA Medical Center
Bronx - James J. Peters VA Medical Center
Brooklyn - VA NY Harbor Healthcare System
Buffalo - VA Western New York Healthcare System
Canandaigua - Canandaigua VA Medical Center
Castle Point - VA Hudson Valley Health Care System
Montrose - VA Hudson Valley Health Care System
New York - VA NY Harbor Healthcare System - Manhattan Campus
Northport - Northport VA Medical Center
Syracuse - Syracuse VA Medical Center
BUC0220045 JJ  |Which Medical Center in Ohio do you visit? Chillicothe - Chillicothe VA Medical Center Radio button, Skip Logic
lone-up vertical
Cincinnati - Cincinnati VA Medical Center
Cleveland - Louis Stokes VA Medical Center
Columbus - Chalmbers P. Wylie Ambulatory Care Center
Dayton - Dayton VA Medical Center
BUC0220046 KK  [Which Medical Center in Oklahoma do you visit? Muskogee - Jack C. Montgomery VA Medical Center Radio button, Skip Logic
lone-up vertical
Oklahoma City - Oklahoma City VA Medical Center
BUC0220047 LL (Which Medical Center in Oregon do you visit? Roseburg - VA Roseburg Healthcare System Radio button, Skip Logic
one-up vertical
Portland - Portland VA Medical Center
BUC0220048 MM  |Which Medical Center in Pennsylvania do you visit? /Altoona - James E. Van Zandt VA Medical Center Radio button, Skip Logic

Butler - VA Butler Healthcare System
Coatesville - Coatesville VA Medical Center
Erie - Erie VA Medical Center

Lebanon - Lebanon VA Medical Center

one-up vertical




Philadelphia - Philadelphia VA Medical Center

Pittsburgh - VA Pittsburgh Healthcare System (Highland Drive Division)

Pittsburgh - VA Pittsburgh Healthcare System (University Drive Division)

Pittsburgh - VA Pittsburgh Healthcare System (H.J. Heinz Progressive Care Center)

\Wilkes-Barre - Wilkes-Barre VA Medical Center

BUC0220049 NN  [Which Medical Center in Puerto Rico do you visit? San Juan - VA Caribbean Healthcare System Radio button, Skip Logic
lone-up vertical
BUC0220050 00 |Which Medical Center in Rhode Island do you visit? Providence - Providence VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0220051 PP |Which Medical Center in South Carolina do you visit? Charleston - Ralph H. Johnson VA Medical Center Radio button, Skip Logic
lone-up vertical
Columbia - Wm. Jennings Bryan Dorn VA Medical Center
BUC0220052 QQ |Which Medical Center in South Dakota do you visit? Fort Meade - VA Black Hills Health Care System Radio button, Skip Logic
one-up vertical
Hot Springs - VA Black Hills Health Care System
Sioux Falls - Sioux Falls VA Medical Center
BUC0220053 RR  [Which Medical Center in Tennessee do you visit? Memphis - Memphis VA Medical Center Radio button, Skip Logic
lone-up vertical
Mountain Home - Mountain Home VA Medical Center
Murfreesboro - Tennessee Valley Healthcare System
Nashville - Tennessee Valley Healthcare System
BUC0220054 SS  |Which Medical Center in Texas do you visit? /Amarillo - Amarillo VA Health Care System Radio button, Skip Logic
lone-up vertical
Big Spring - West Texas VA Health Care System
Dallas - VA North Texas Health Care System
El Paso - El Paso VA Health Care System
San Antonio - South Texas Veterans Health Care System
ITemple - Central Texas Veterans Health Care System
Bonham - VA North Texas Health Care System
Houston - Michael E. DeBakey VA Medical Center
Kerrville - Kerrville VA Medical Center
\Waco - Central Texas Veterans Health Care System
BUC0220056 TT  |Which Medical Center in Utah do you visit? Salt Lake City - VA Salt Lake City Health Care System Radio button, Skip Logic
lone-up vertical
BUC0220058 UU  |Which Medical Center in Virginia do you visit? Hampton - Hampton VA Medical Center Radio button, Skip Logic
lone-up vertical
Richmond - Hunter Holmes McGuire VA Medical Center
Salem - Salem VA Medical Center
BUC0220059 VV  |Which Medical Center in Vermont do you visit? \White River Junction - White River Junction VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0220060 WW  (Which Medical Center in Washington do you visit? Seattle - VA Puget Sound Health Care System Radio button, Skip Logic
lone-up vertical
ITacoma - VA Puget Sound Health Care System (American Lake Division)
Spokane - Spokane VA Medical Center
\Walla Walla - Jonathan M. Wainwright Memorial VA Medical Center
BUC0220061 XX  [Which Medical Center in Wisconsin do you visit? Madison - William S. Middleton Memorial Veterans Hospital Radio button, Skip Logic
one-up vertical
Milwaukee - Clement J. Zablocki Veterans Affairs Medical Center
[Tomah - Tomah VA Medical Center
BUC0220062 YY |Which Medical Center in West Virginia do you visit? Beckley - Beckley VA Medical Center Radio button, Skip Logic
one-up vertical
Clarksburg - Louis A. Johnson VA Medical Center
Huntington - Huntington VA Medical Center
Martinsburg - Martinsburg VA Medical Center
BUC0220063 ZZ  |Which Medical Center in Wyoming do you visit? Cheyenne - Cheyenne VA Medical Center Radio button, Skip Logic
one-up vertical
Sheridan - Sheridan VA Medical Center
1JIB0149305 'The My HealtheVet website provides articles on topics of interest to Veterans. Text area, no
IWhat topics are you most interested in for upcoming articles? char limit
AME6198Q003 - |we I le-you-rate-y I-health? Exeellent Radio-button— -
lone-up-verticat
Veryr-Geod
Goed
Fair
Peer
RAJE50409% - [Hew-did-you-hear-abeutupgrading o e-o-P 2 | Radio-bution— B
lore-tp-verticat
VA-Flyers-brechures
b q
Health-care-teamfprovider
Caregiver
Family-member
My-HealtheVetceerdinator
Other
Not
AML6198Q004 How frequently do you visit the My HealtheVet web site? First time Radio button,

lone-up vertical




Daily or more than once a day

/About once a week

/About once a month

/About every 6 months

Less than every 6 months

Not sure/Do not recall

AML6198Q011 Dichy " haty ted-to-in-My HealtheVet Yes Radio-button— | Skip-Legic Group*
lone-up-verticat
B
B
AMEE198Q014 B [Cheekbox;ene- | Skip-togie-Group*
lep-vertical
Randermize
|Enter-data-that k I h 'yh'yl’\l r{’l Yhl
[Enterinformation-about my-non-VA medications or supplement
— i -
Find H bout it the thy h Ith-be fits
L the N} Ith-Libran
Y
CompleteaHealthekiving ent
[Other- Ancher-Answer
Cheiee
IAML6198Q021 IWhat is the main improvement that you would suggest for the My HealtheVet Text area, no
web site? char limit
Have you tracked your health information under the ‘Track Health’ section in My  |Yes Radio button,
HealtheVet? one-up vertical
No
Not sure
Have you used the new ‘Shared Vitals’ section of Track Health in My HealtheVet? |Yes AAA Radio button, Skip Logic Group*
lone-up vertical
No
Not sure
AAA |Which health information have you tracked using ‘Shared Vitals'? (Please select [Blood pressure ICheckbox, one- | Skip Logic Group*

all that apply)

Heart rate

Body weight

Body temperature

Pain

Blood sugar

Cholesterol (Lipids Profile)

Pulse oximetry

| have not tracked my Vitals in My HealtheVet

up vertical

Randomize

Anchor Answer
Choice

Have you discussed any of the health information below from the Shared Vitals
feature of My HealtheVet with your care provider? (Please select all that apply)

Blood pressure

Heart rate

Body weight

Body temperature

Pain

Blood sugar

Cholesterol (Lipids Profile)

Pulse oximetry

| have not tracked my Vitals in My HealtheVet

ICheckbox, one-
up vertical

Randomize

Anchor Answer
Choice

\What other type of health information would you like share with your provider using,
the Shared Vitals feature? (Please select all that apply)

Activity level (e.g., steps, exercise)

Breathing difficulty

Sleep quality

Mood (e.g., depression, anxiety)

Overall well-being

Alcohol use, tobacco use, and/or substance use

Wellness goals

Immunizations

Allergies

Symptoms related to traumatic brain injury

ICheckbox, one-
up vertical

Randomize

How has the use of the ‘Vitals’ feature of My HealtheVet impacted you? (Please
select all that apply)

Increased understanding of your health condition

Increased engagement with your own health

ICheckbox, one-
up vertical

Randomize




Improved monitoring the health of yourself or a loved one

Improved overall quality of care

Improved patient/physician communication

Improved accuracy of your medical record

Improved your satisfaction with your care in the VA

None of the above

Anchor Answer
Choice




>

NSWErs

CQ Label

ANAge

ANGender

State

Alaska




/Alabama

/Arkansas

/Arizona

California

Colorado

Connecticut

DC

Delaware

Florida

Georgia

Hawaii

lowa

Idaho

lllinois

Indiana

Kansas

Kentucky

Louisiana

Massachusetts




Maryland

Maine

Michigan

Minnesota

Missouri

Mississippi

Montana

North Carolina

North Dakota

Nebraska

New Hampshire

New Jersey

New Mexico

Nevada

New York

Ohio

Oklahoma

Oregon

Pennsylvania




Puerto Rico

Rhode Island

South Carolina

South Dakota

Tennessee

Texas

Utah

\Virginia

'Vermont

\Washington

\Wisconsin

\West Virginia

\Wyoming

OE_Topics

ANHealth

ANMHVFreq




ENDRequest

Track Health

Vitals Use

Vitals Info Tracked

Vitals Discuss CP

Vitals Share CP

\Vitals Impact







lone-up vertical
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by A
Skip . . " Required " "
QID Meta Tags From Question Text [Answer Choices Skip To YIN Type |Special Instructions|
- - - - ¥ -
Prebably-wotle-netgetvaceine
Ynstre
Probably-wotlt-getvaceine
Veryikely
tready-reeeived-COVID-vacein
Which-of thefoll that ldgeta COVID-19 It ld-be-the best + t I ting-COVID-19 Y [Checkbox—one-
g y-to-p getting 3%
(Cheek-al-thatapply) tp-verticat
It ld-be-the best ’0 t-othi £ ) 4] covb-19
So-t wld-not-h: 14 e bout ther-pi ol
G peop!
h health thatrmal trisk from COVID-19
e
m thatt tributetoending the COVID10
So-lif back-to-th it bef thy !
) P
D bt thesaftey-of th
Drug-compan re-carefut-to-ensure-the-saftey-of theirvaeein
I about el ide-effectsfrom-th ¥ ICheckbex—eone-
\Which-of the-following-arereasens-that you wotHd-net get the COVAD-19-vacein up-vertical
L i get COVAD-19 fromth
<)
¥ [Checkt Select-up-t
tieal
=
Veryr-Unsafe Radie-button—
m fo ek fealth + COVID-19 2 ¥ 4
: lone-up-verticat
Unsafe
Neithersafe-ortnsafe
Safe
IWhat is your age range? Under 20 N Drop down,
select one
20-29
30-39
140-49
50-59
60-69
70-79
80 or older
IWhat is your gender? Male N Radio button,
one-up vertical
Female
JIB0149305 IThe My HealtheVet website provides articles on topics of interest to Veterans. N Text area, no
\What topics are you most interested in for upcoming articles? char limit
AML6198Q003 In general, how would you rate your overall health? Excellent Y Radio button,




Very Good

Good

Fair

Poor

How did you hear about upgrading your Advanced to Premium Account?

Newsletter

VA Flyers, brochures

'Someone personally contacted me

Health care team/provider

Caregiver

Family member

My HealtheVet coordinator

Other

Not applicable

Radio button,
lone-up vertical

AML6198Q004

How frequently do you visit the My HealtheVet web site?

First time

Daily or more than once a day

/About once a week

About once a month

About every 6 months

Less than every 6 months

Not sure/Do not recall

Radio button,
lone-up vertical

IAML6198Q011

IAccomplish

Did you accomplish what you wanted to in My HealtheVet?

Yes

No

Partially

Radio button,
lone-up vertical

Skip Logic Group*

IAML6198Q014

Of the things you tried to do on the site today, what were you NOT able to do?
(Please select all that apply)

Learn more about features that are available

Request a prescription refill

Track the status of my prescription refill delivery

View my medication history

Use Secure Messaging to communicate with my VA health care team

Access my VA health records/Use the Blue Button or VA Health Summary

View my VA Appointments

Look up information about a health condition or medication

View my lab or other test results

\View my VA Notes (written by my health care team)

Enter my personal information (emergency contacts, etc.)

Enter data that | track myself such as weight, blood pressure, blood sugar, etc.

Enter information about my non-VA medications or supplements

Find a VA facility

Find information about VA Health Benefits

Find information about VA Benefits other than health benefits

Use the Veterans Health Library

IComplete a HealtheLiving Assessment

Other

ICheckbox, one-
up vertical

Skip Logic Group*

Randomize

Anchor Answer
Choice

AML6198Q021

\What is the main improvement that you would suggest for the My HealtheVet
lweb site?

Text area, no
char limit

s
up-verticat

BUC0219865

In which state do you receive medical care?

Do not have a primary medical center

Alaska

Alabama

/Arkansas

Arizona

California

Colorado

Connecticut

District of Columbia

Delaware

Florida

Georgia

Hawaii

lowa

Idaho

lllinois

Indiana

Kansas

Kentucky

VDOUVOZErARe—IOTMMOUODT>

Drop down
select one

Skip Logic Group*




Louisiana S
Massachusetts T
Maryland u
Maine v
Michigan w
Minnesota X
Missouri Y
Missission z
Montana AA
North Carolina BB
North Dakota cc
Nebraska DD
New Hampshire EE
New Jersey FF
New Mexico GG
Nevada HH
New York ]
Ohio A
Oklahoma KK
Oregon LL
Pennsylvania MM
Puerto Rico NN
Rhode Island (o]e]
South Carolina PP
South Dakota QQ
Tennessee RR
Texas SS
Utah TT
Virginia uu
Vermont v
\Washington ww
Wisconsin XX
|West Virginia YY
\Wyoming ZZ
BUC0219866 hich Medical Center in Alaska do you visit? IAnchorage - Alaska VA Healthcare System Radio button, Skip Logic
lone-up vertical
BUC0219867 hich Medical Center in Alabama do you visit? Birmingham - Birmingham VA Medical Center Radio button, Skip Logic
lone-up vertical
Montgomery - Central Alabama Veterans Health Care System
Tuscaloosa - Tuscaloosa VA Medical Center
Tuskegee - Central Alabama Veterans Health Care System
BUC0219868 hich Medical Center in Arkansas do you visit? Fayetteville - Veterans Health Care System of the Ozarks Radio button, Skip Logic
lone-up vertical
Little Rock - Central Arkansas Veterans Healthcare System
North Little Rock - Central Arkansas Veterans Healthcare System
BUC0219869 hich Medical Center in Arizona do you visit? Phoenix - Phoenix VA Health Care System Radio button, Skip Logic
lone-up vertical
Prescott - Northern Arizona VA Health Care System
Tucson - Southern Arizona VA Health Care System
BUC0219870 \Which Medical Center in California do you visit? Fresno - VA Central California Health Care System Radio button, Skip Logic
lone-up vertical
Livermore - VA Palo Alto Health Care System
Loma Linda - VA Loma Linda Healthcare System
Long Beach - VA Long Beach Healthcare System
Los Angeles - VA Greater Los Angeles Healthcare System
Mather - VA Northern California Health Care System
Menlo Park - VA Palo Alto Health Care System
Palo Alto - VA Palo Alto Health Care System
San Diego - VA San Diego Healthcare System
San Francisco - San Francisco VA Medical Center
BUC0219871 hich Medical Center in Colorado do you visit? Denver - VA Eastern Colorado Health Care System Radio button, Skip Logic
lone-up vertical
Grand Junction - Grand Junction VA Medical Center
BUC0219872 \Which Medical Center in Connecticut do you visit? Newington - VA Connecticut Healthcare System Radio button, Skip Logic
lone-up vertical
|West Haven - VA Connecticut Healthcare System
BUC0219845 hich Medical Center in District of Columbia do you visit? \Washington DC - Washington DC VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219873 hich Medical Center in Delaware do you visit? \Wilmington - Wilmington VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219874 hich Medical Center in Florida do you visit? Bay Pines - Bay Pines VA Healthcare System Radio button, Skip Logic

Miami - Miami VA Healthcare System

Gainesville - North Florida / South Georgia VA Healthcare System
Lake City - North Florida / South Georgia VA Healthcare System
Orlando - Orlando VA Medical Center

Tampa - James A. Haley Veterans' Hospital

\West Palm Beach - West Palm Beach VA Medical Center

lone-up vertical




BUC0219846 K hich Medical Center in Georgia do you visit? IAugusta - Charlie Norwood VA Medical Center Radio button, Skip Logic
lone-up vertical
Decatur - Atlanta VA Medical Center
Dublin - Carl Vinson VA Medical Center
BUC0219875 L hich Medical Center in Hawaii do you visit? Honolulu - VA Pacific Islands Health Care System Radio button, Skip Logic
lone-up vertical
BUC0219847 M hich Medical Center in lowa do you visit? Des Moines - VA Central lowa Health Care System Radio button, Skip Logic
lone-up vertical
lowa City - lowa City VA Medical Center
BUC0219848 N hich Medical Center in Idaho do you visit? Boise VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219876 [e] hich Medical Center in lllinois do you visit? Chicago - Jesse Brown VA Medical Center Radio button,
lone-up vertical
Danville - VA llliana Health Care System
Hines - Edward Hines Jr. VA Hospital
Marion - Marion VA Medical Center
North Chicago — Captain James A. Lovell Federal Healthcare Center
BUC0219849 P hich Medical Center in Indiana do you visit? Fort Wayne - VA Northern Indiana Health Care System Radio button, Skip Logic
lone-up vertical
Indianapolis - Richard L. Roudebush VA Medical Center
Marion - VA Northern Indiana Health Care System
BUC0219877 Q hich Medical Center in Kansas do you visit? Leavenworth - VA Eastern Kansas Health Care System Radio button, Skip Logic
lone-up vertical
Topeka - VA Eastern Kansas Health Care System
[Wichita - Robert J. Dole VA Medical Center
BUC0219878 R hich Medical Center in Kentucky do you visit? Lexington - Lexington VA Medical Center (Cooper Division) Radio button, Skip Logic
lone-up vertical
Lexington - Lexington VA Medical Center (Leestown Division)
Louisville - Louisville VA Medical Center
BUC0219879 S hich Medical Center in Louisiana do you visit? New Orleans - Southeast Louisiana Veterans Health Care System Radio button, Skip Logic
lone-up vertical
Pineville - Alexandria VA Medical Center
Shreveport - Overton Brooks VA Medical Center
BUC0219850 T hich Medical Center in Massachusetts do you visit? Bedford - Edith Nourse Rogers Memorial Veterans Hospital Radio button, Skip Logic
lone-up vertical
Brockton - VA Boston Healthcare System
Jamaica Plain - VA Boston Healthcare System
Leeds — Central Western Massachusetts Health Care System
\West Roxbury - VA Boston Healthcare System
BUC0219851 u hich Medical Center in Maryland do you visit? Baltimore - VA Maryland Health Care System Radio button, Skip Logic
lone-up vertical
Perry Point - Perry Point VA Medical Center
BUC0219852 v hich Medical Center in Maine do you visit? lAugusta - Togus VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219880 w hich Medical Center in Michigan do you visit? IAnn Arbor - VA Ann Arbor Healthcare System Radio button, Skip Logic
lone-up vertical
Battle Creek - Battle Creek VA Medical Center
Detroit - John D. Dingell VA Medical Center
Iron Mountain - Oscar G. Johnson VA Medical Center
Saginaw - Aleda E. Lutz VA Medical Center
BUC0219881 X hich Medical Center in Minnesota do you visit? Minneapolis - Minneapolis VA Medical Center Radio button, Skip Logic
lone-up vertical
St. Cloud - St. Cloud VA Medical Center
BUC0219853 Y hich Medical Center in Missouri do you visit? Columbia - Harry S. Truman Memorial VA Medical Center Radio button, Skip Logic
lone-up vertical
Kansas City - Kansas City VA Medical Center
Poplar Bluff - John J. Pershing VA Medical Center
St. Louis - St. Louis VA Medical Center (Jefferson Barracks Division)
St. Louis - St. Louis VA Medical Center (John Cochran Division)
BUC0219882 z hich Medical Center in Mississippi do you visit? Biloxi - VA Gulf Coast Veterans Health Care System Radio button, Skip Logic
lone-up vertical
Jackson - G.V. (Sonny) Montgomery VA Medical Center
BUC0219854 AA hich Medical Center in Montana do you visit? Fort Harrison - VA Montana Health Care System Radio button, Skip Logic
lone-up vertical
BUC0219855 BB hich Medical Center in North Carolina do you visit? |Asheville - Asheville VA Medical Center Radio button, Skip Logic
lone-up vertical
Durham - Durham VA Medical Center
Fayetteville - Fayetteville VA Medical Center
Salisbury - W.G. (Bill) Hefner VA Medical Center
BUC0219884 cc hich Medical Center in North Dakota do you visit? Fargo - Fargo VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219885 DD hich Medical Center in Nebraska do you visit? (Omaha - VA Nebraska-Western lowa Health Care System Radio button, Skip Logic
lone-up vertical
BUC0219886 EE hich Medical Center in New Hampshire do you visit? Manchester - Manchester VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0219857 FF hich Medical Center in New Jersey do you visit? East Orange - VA New Jersey Health Care System Radio button, Skip Logic

Lyons - VA New Jersey Health Care System

lone-up vertical




BUC0220022 GG hich Medical Center in New Mexico do you visit? IAlbuquerque - New Mexico VA Health Care System Radio button, Skip Logic
lone-up vertical
BUC0220023 HH hich Medical Center in Nevada do you visit? Las Vegas - VA Southern Nevada Healthcare System Radio button,
lone-up vertical
Reno - VA Sierra Nevada Health Care System
BUC0220044 n hich Medical Center in New York do you visit? IAlbany - Samuel S. Stratton VA Medical Center Radio button, Skip Logic
lone-up vertical
Batavia - VA Western New York Healthcare System
Bath - Bath VA Medical Center
Bronx - James J. Peters VA Medical Center
Brooklyn - VA NY Harbor Healthcare System
Buffalo - VA Western New York Healthcare System
(Canandaigua - Canandaigua VA Medical Center
Castle Point - VA Hudson Valley Health Care System
Montrose - VA Hudson Valley Health Care System
New York - VA NY Harbor Healthcare System - Manhattan Campus
Northport - Northport VA Medical Center
Syracuse - Syracuse VA Medical Center
BUC0220045 JJ hich Medical Center in Ohio do you visit? Chillicothe - Chillicothe VA Medical Center Radio button, Skip Logic
lone-up vertical
Cincinnati - Cincinnati VA Medical Center
Cleveland - Louis Stokes VA Medical Center
(Columbus - Chalmbers P. Wylie Ambulatory Care Center
Dayton - Dayton VA Medical Center
BUC0220046 KK hich Medical Center in Oklahoma do you visit? Muskogee - Jack C. Montgomery VA Medical Center Radio button, Skip Logic
lone-up vertical
(Oklahoma City - Oklahoma City VA Medical Center
BUC0220047 LL hich Medical Center in Oregon do you visit? Roseburg - VA Roseburg Healthcare System Radio button, Skip Logic
lone-up vertical
Portland - Portland VA Medical Center
BUC0220048 MM hich Medical Center in Pennsylvania do you visit? |Altoona - James E. Van Zandt VA Medical Center Radio button, Skip Logic
lone-up vertical
Butler - VA Butler Healthcare System
Coatesville - Coatesville VA Medical Center
Erie - Erie VA Medical Center
Lebanon - Lebanon VA Medical Center
Philadelphia - Philadelphia VA Medical Center
Pittsburgh - VA Pittsburgh Healthcare System (Highland Drive Division)
Pittsburgh - VA Pittsburgh Healthcare System (University Drive Division)
Pittsburgh - VA Pittsburgh Healthcare System (H.J. Heinz Progressive Care Center)
\Wilkes-Barre - Wilkes-Barre VA Medical Center
BUC0220049 NN hich Medical Center in Puerto Rico do you visit? San Juan - VA Caribbean Healthcare System Radio button, Skip Logic
lone-up vertical
BUC0220050 00 hich Medical Center in Rhode Island do you visit? Providence - Providence VA Medical Center Radio button, Skip Logic
lone-up vertical
BUC0220051 PP hich Medical Center in South Carolina do you visit? Charleston - Ralph H. Johnson VA Medical Center Radio button, Skip Logic
lone-up vertical
Columbia - Wm. Jennings Bryan Dorn VA Medical Center
BUC0220052 QQ hich Medical Center in South Dakota do you visit? Fort Meade - VA Black Hills Health Care System Radio button, Skip Logic
lone-up vertical
Hot Springs - VA Black Hills Health Care System
Sioux Falls - Sioux Falls VA Medical Center
BUC0220053 RR hich Medical Center in Tennessee do you visit? Memphis - Memphis VA Medical Center Radio button, Skip Logic
lone-up vertical
Mountain Home - Mountain Home VA Medical Center
Murfreesboro - Tennessee Valley Healthcare System
Nashville - Tennessee Valley Healthcare System
BUC0220054 SS hich Medical Center in Texas do you visit? IAmarillo - Amarillo VA Health Care System Radio button, Skip Logic
lone-up vertical
Big Spring - West Texas VA Health Care System
Dallas - VA North Texas Health Care System
El Paso - El Paso VA Health Care System
San Antonio - South Texas Veterans Health Care System
ITemple - Central Texas Veterans Health Care System
Bonham - VA North Texas Health Care System
Houston - Michael E. DeBakey VA Medical Center
Kerrville - Kerrville VA Medical Center
|Waco - Central Texas Veterans Health Care System
BUC0220056 T hich Medical Center in Utah do you visit? Salt Lake City - VA Salt Lake City Health Care System Radio button, Skip Logic
lone-up vertical
BUC0220058 uu hich Medical Center in Virginia do you visit? Hampton - Hampton VA Medical Center Radio button, Skip Logic
lone-up vertical
Richmond - Hunter Holmes McGuire VA Medical Center
Salem - Salem VA Medical Center
BUC0220059 Vv hich Medical Center in Vermont do you visit? \White River Junction - White River Junction VA Medical Center Radio button, Skip Logic

lone-up vertical




BUC0220060 ww hich Medical Center in Washington do you visit? Seattle - VA Puget Sound Health Care System Radio button, Skip Logic
lone-up vertical
ITacoma - VA Puget Sound Health Care System (American Lake Division)
Spokane - Spokane VA Medical Center
|Walla Walla - Jonathan M. Wainwright Memorial VA Medical Center
BUC0220061 XX hich Medical Center in Wisconsin do you visit? Madison - William S. Middleton Memorial Veterans Hospital Radio button, Skip Logic
lone-up vertical
Milwaukee - Clement J. Zablocki Veterans Affairs Medical Center
[Tomah - Tomah VA Medical Center
BUC0220062 YY hich Medical Center in West Virginia do you visit? Beckley - Beckley VA Medical Center Radio button, Skip Logic
lone-up vertical
Clarksburg - Louis A. Johnson VA Medical Center
Huntington - Huntington VA Medical Center
Martinsburg - Martinsburg VA Medical Center
BUC0220063 zz hich Medical Center in Wyoming do you visit? Cheyenne - Cheyenne VA Medical Center Radio button, Skip Logic

Sheridan - Sheridan VA Medical Center

lone-up vertical
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Oregon

Pennsylvania

Puerto Rico

Rhode Island

South Carolina

South Dakota

Tennessee

Texas

Utah

Virginia

\Vermont




\Washington

\Wisconsin

\West Virginia

\Wyoming




Model Instance Name: VA - My HealtheVet
MID: NJIXFtMU9UosBkJZRd48x9Q==

red-&-strike-through: DELETE
underlined & italicized: RE-ORDER
pink: ADDITION

blue + -->: REWORDING

violet (bold): SKIP-LOGIC programmed wave 2 Jan
My HealtheVet CUSTOM QUESTION LIST
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Skip
Logic Answer Choices Single or| Required
QID Label Question Text (limited to 50 s) Skip to Type (select from list) Multi YIN

Special Instructions Question Label

IALM0170 \Which of the following best describes you? |Active duty A B ICheckbox, one-up vertical Multi Y Skip Logic /ANRole

National Guard/Reserve A,B
‘eteran A,B
[Family member of a Veteran or Servi
ICaregiver of a Veteran or Servicemember (other than family)
‘eteran Service Organization member
‘A employee
Non-VA federal government employee
State/local government employee
iGeneral public
Other role
CAS0028943 A Do you get care at a VA facility? \Yes Drop down, select one Single
INo
ot Sure
In general, how would you rate your overall health? [Excellent Drop down, select one Single
Very Good
\Good

<

Skip Logic |JANFacilCare

JIC00178

1
<

Skip Logic |ANHealth

B
g

Andrea Fuhrel-
Forbis:

DOT - please add a
space between "My"
and "HealtheVet" as
I've done here

RJB00026 /Are you a registered user on the My HealtheVet web A B Drop down, select one Single Y Skip Logic IANRegUser

site?

ZZF—X[®

CAS0028940 A

Drop down, select one Single Y Skip Logic IANUserType

Your member log-in box now includes an icon for your -
account type. What type of My HealtheVet account do  [Basic (B)
lyou have?

a d (A)

Premium (at i or IPA'd)(P)

Not sure

B Did you try to log in to the My HealtheVet site today? [Yes C Drop down, select one Single N Skip Logic Log Into Site

No

(¢] Were you able to log in successfully? [Yes, the first time | tried Drop down, select one Single N Skip Logic Log In Successfully

Yes, after more than one try

No, | was unable to log in

D Please tell us more about your experience logging in. My login information wasn't recognized/site would not accept my login information Checkbox, one-up vertical Multi N Skip Logic Log In Experience

| was unable to register

| forgot my username and was unable to retrieve it (e.g., retrieval process did not work, |
as not aware there was a retrieval process)

| forgot my password and was unable to retrieve it (e.g., retrieval process did not work, |
as not aware there was a retrieval process)

Account was locked

[The answer to my security question was not accepted

| received a site maintenance/error message

JAfter logging in, information was unavailable

[Website wasn't responding

Other issue logging in

IALM0169 How frequently do you visit the My HealtheVet web site? |First time Dropdown (Select-one) Single Y IANMHVFreq

o

o

Daily or more than once a day

JAbout once a week
|About once a month
|About every 6 months
Less than every 6 months
Not sure/Do not recall
RIB00O22 What trying t ish-today in vt | e . Cheekbox,ene-up vertical Mt ¥ /ANReason

Health (Ph lectallthat )
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Ski
Log?c Answer Choices Single or| Required
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN Special Instructions Question Label
ALMOL72 Did G haty tecto-in- My Yes Singte v SkipLogic Group _ |ANTaskAee
HealtheVet2
iNe
Partiaty
Notfinished yet
Of the things you tried to do on the site today, what . Multi N Skip Logic Grou /Accomplished
were you agle¥o do? (Please select all that apypw) Learn more about features that are available pLog P P
Request a prescription refill
\View my medication history
Use Secure Messaging to communicate with my VA health care team
Use the Blue Button (Download My Data)
\View my VA Appointments
Look up information about a health condition or ication
\View my lab or other test results
iew my VA Wellness Reminders
iew my VA Notes (written by my health care team)
Enter my personal information (emergency contacts, etc.)
Enter data that | track myself such as weight, blood pressure, blood sugar, etc.
Enter information about my non-VA medications or supplements
Find a VA facility
Find information about VA Health Benefits
Find information about VA Benefits other than health benefits
Use the Veterans Health Library
IComplete a HealtheLiving Assessment
Other
Of the things you tried to do on the site today, what Multi N Skip Logic Group NotAccomplished
were you NOT able to do? (Please select all that apply) |Learn more about features that are available
Request a prescription refill
\View my medication history
Use Secure Messaging to communicate with my VA health care team
Use the Blue Button (Download My Data)
\View my VA Appointments
Look up information about a health condition or n
\View my lab or other test results
\View my VA Wellness Reminders
\View my VA Notes (written by my health care team)
Enter my personal information (emergency contacts, etc.)
Enter data that | track myself such as weight, blood pressure, blood sugar, etc.
Enter information about my non-VA medications or supplements
Find a VA facility
Find information about VA Health Benefits
Find information about VA Benefits other than health benefits
Use the Veterans Health Library
IComplete a HealtheLiving Assessment
Other
HAR0050202 How-did-youpri Yook + g h-feat A Radio-button,-ere-tp Single 2 Kip-Logic Group  |NaviMethod:
the-site-today?
Fepnavigationbar
|Eirks—elsevhere-onthe-page
[Quicktinks
lUsed FAQs tab
[Used-Learn-More-tab
Set b to-a speciic pag thesit
[Contacted the Help-Desk
[Other/De-rotrecall
Did you use the site's search feature today? 'Yes A Radio button, one-up Single Y Skip Logic Group UsedSearch
No
Not sure/Do Not Recall
A Please tell us about your experience with the site's ISearch results were helpful ICheckbox, one-up vertical Multi Y Mutually Exclusive  [SearchExperience
search feature today. (Please select all that apply)
Results were not relevant/not what | wanted
[Too many results/l needed to refine my search Skip Logic Group
Not enough results
Returned NO results
Received error
ISearch speed was too slow
| had a different search issue
HAR0050203 How would you describe your navigation experience on |l had no difficulty navigating/browsing on this site ICheckbox, one-up vertical Multi Y Mutually Exclusive  |NavExperience
My HealtheVet today? (Please select all that apply)
Links often did not take me where | expected Skip Logic Group
Had difficulty finding relevant information
Links/labels are difficult to understand
[Too many links/navigational options to choose from
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Skip
Logic Answer Choices Single or| Required
QID Label Question Text (limited to 50 characters) Skip to 'Type (select from list) Multi YIN Special Instructions Question Label
Had technical difficulties (error messages, broken links, etc.) A

ICould not navigate back to previous information
| had a navigation difficulty not listed above

A What was the main type of technical difficulty-you Page "updating” B Radio Button, one-up Single N Skip Logic Group TechDifficultiesSingle
lexperienced today?

w

Page did not load completely
Received an error message B,C
Clicked on links that were broken

Page too slow to load

Data refresh did not complete

My session timed out

[Other technical difficulty not listed above
Do not recall

[HARG050205 B On-which-page(s)-erfeature(s)-did-y per -y [Hemepage |Cheeckbex—ene-up-vertical Mult N SkipLegicGroup  [FechbDiffPages

ditfieulty2 (P lectallthat-appl
Y] PPy}

W(0(w(m W

B On which page or feature did you experience the Home page Radio button Single N Skip Logic Group ITechDiffPagesSingle
technical difficulty?

Registering for an account
Logging into my account
Rx Refill
Health calendar
VA Blue Button

'A CCD

Health Library
VA Appointments
[Secure i

[Track health

Other /Do not recall

(o3 Please tell us more about the type of error message(s) |The requested file/page was not found (Error 404) Checkbox, one-up vertical Multi N Skip Logic Group TechDiffErrors
you received

Server busy (Error 500)

Request cannot be processed at this time

Information is not available

[You are not authorized to view the information you requested
Other

CAS0046943 How long have you been using My HealtheVet? Less than 6 months Radio button, one-up vertical Single Y PRYrsUse
6 months - less than 1 year
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Ski
Log?c Answer Choices Single or| Required
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN Special Instructions Question Label
1-2 years
More than 2 years
Not sure/Do Not Recall
RJB00029 My use of the My HealtheVet personal health record has |Strongly disagree Radio button, one-up vertical Single Y MHV improve Health
improved my ability to manage my health.
Disagree
Not sure
Disagree
|Agree
Strongly agree
Not applicable
CAS0029040 \What additional services would you like to see on M . ICheckbox, one-up vertical Multi N Selectup to 3 /Additional Services
HealtheVet? (Please select you?’mp 3 choices) Y Schedule or change my VA appointments ’ b
Track the status of my prescription refill delivery
View/pay my VA bills/copayments
View a list of my VA health care providers and their contact information
Use a mobile app for My HealtheVet
Join an online forum to discuss health issues with other Veterans
|Advance check-in for my VA clinic visits
|Authorize sharing information | have stored in My HealtheVet with other people (e.g.,
family, caregiver)
/Authorize sharing information that | have stored in My HealtheVet with my VA health care
team
|Authorize sharing information that | have stored in My HealtheVet with my Non-VA health
icare provider
Check to determine if my different 1s are safe when taken together
More online educational programs
Receive a monthly email r
Receive notifi of new conter on the site
Other
IALMO0173 \What is the main improvement that you would suggest Text area, no char limit N ENDRequest
for the My HealtheVet web site?
IAED06379 Other than right now, hHave you completed this survey [Yes Radio button, one-up vertical Single N Survey
within the past 3 months?
No
Don't recall
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Skip

Logic Answer IDs (DOT Answer Choices Single or| Required
QID Label Question Text ONLY) (limited to 50 s) Skip to Type (select from list) Multi YIN Special i Question Label

IALM0170 |Which of the following best describes you? |Active duty Checkbox, one-up vertical Multi Y /ANRole

National Guard/Reserve

|Veteran

IFamily member of a ¥\/eteran or Servi

Caregiver of a Veteran or Servicemember (other than family)

|Veteran Service O ization member

VA employee

INon-VA federal government employee

State/local government employee

General public

S _ _ Otherirole Andrea Fuhrel- _ - _

RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF/OND) Forbis: ckbox, one-up vertical Multi N IANMilServ

Desert Shield/Desert Storm This top response

|Vietnam War option is not

Korean war | |showing up

\World War Il S properly in the test

P, Service survey - there are

Other not slashes

. = between the

Mutually exclusive INot Applicable OEF/OIF/OND as

IAED02714 |What is your age range? lUnder 20 there should be pdown (Select-one) Single N IANAge

20-24

25-29

30-34

35-39

|40-44

145-49

50-54

55-59

60-64

65-69

70-74

75-79

80-84

85 or older

1JIC00267 |What is your gender? Male Dropdown (Select-one) Single N

Female

Which of the following best describes the highest level of id not complete high school Radio button, one-up vertical

CAS0028939 leducation you have completed? Single Y IANEduc

High school graduate

[Some college or vocational school

College graduate

ISome postgraduate school

Graduate or professional degree Andrea Fuhrel

1JIC00178 In general, how would you rate your overall health? [Excellent Drop down, select one Single Y [y Forbis: ANHealth

|Very Good This is not showing
IGood up in survey test

Fair as being required

200, Andrea Fuhrel-

RJB00026 |Are you a registered user on the MyHealtheVet web Yes A Drop down, select one Single Y \ Forbis: ANRegUser
site? This is not showing

No up in survey test

Not sure as being required

ICAS0028940 A . . . Drop down, select one Single Y Ip Logic ANUserType
IYour member log-in box now includes an icon for your .
laccount type. What type of My HealtheVet account do Basic (B)
lyou have?

IAdvanced (A)
IPremium (authenticated or IPA'd)(P)
Not sure

Forbis:

IALM0169 How frequently do you visit the My HealtheVet web site? First time Dropdown (Select-one) Single Y \ AndrealpUbret ANMHVFreq
This is not showing

Daily or more than once a day up in survey test
as being required

|About once a week
|About once a month
|About every 6 months
Less than every 6 months
Not sure/Do not recall

RJB00022 IWhat were you trying to accomplish today in My Checkbox, one-up vertical Multi Y IANReason

Healthevet? (Please select all that apply) lLearn more about features that are available

IRequest a prescription refill
IView my medication history
Use Secure Messaging to communicate with my VA health care team
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Skip
Logic Answer IDs (DOT Answer Choices

QID Label Question Text ONLY) (limited to 50 characters)
Use the Blue Button (Download My Data)

Single or| Required
Type (select from list) Multi YIN Special Instructions Question Label

|View my VA Appointments

lLook up information about a health condition or medication
IView my lab or other test results

IView my VA Wellness Reminders

View my VA Notes (written by my health care team)

Enter my personal information (emergency contacts, etc.)
Enter data that I track myself such as weight, blood pressure, blood sugar, e
Enter information about my non-VA medications or supplements
Find a VA facility

Find information about VA Health Benefits

Find information about VA Benefits other than health benefits

Other Andrea Fuhrel-

C.

IALMO0172 Did you accomplish what you wanted to in My Yes Dropdown (Select-one) Single Y Forbis: PANTaskAcc
HealtheVet? This is not showing

INo up in survey test

Partially as being required
INot finished yet

HAR0050202 How did you look for information on/navigate the site ISearch feature Checkbox, one-up vertical Multi Y NavMethods
today? (Please select all that apply)

[Top navigation bar

Links elsewhere on the page

Quick links

Used FAQs tab

Used Learn More tab

Set a bookmark in my browser to a specific page on the site
Contacted the Help Desk

Other /Do not recall

HAR0050203 How would you describe your navigation experience on | had no difficulty navigating/browsing on this site Checkbox, one-up vertical Multi Y Mutually Exclusive  |[NavExperience
My HealtheVet today? (Please select all that apply)

Links often did not take me where | expected Skip Logic Group
Had difficulty finding relevant information

Lir are difficult to understand

[Too many links/navigational options to choose from
Had technical difficulties (error mes: broken links, etc.) A
ICould not navigate back to previous information
| had a navigation difficulty not listed above
HAR0050204 A IWhat type(s) of technical difficulties did you experience iPage "updating”

today? (Please select all that apply)

w

Checkbox, one-up vertical Multi N Skip Logic Group [TechDifficulties

IPage did not load completely

IReceived an error message

Clicked on links that were broken

IPage too slow to load

Other technical difficulty not listed above
Do not recall

HAR0050205 B IOn which page(s) or feature(s) did you experience the Home page Checkbox, one-up vertical Multi N Skip Logic Group [TechDiffPages
technical difficulty? (Please select all that apply)

0w oo o

IRegistering for an account
Logging into my account
Rx Refill

Health calendar

IVA Blue Button

VA CCD

|Veterans Health Library
IVA Appointments

ISecure Messaging

[Track health

Other /Do not recall
CAS0028943 Do you get care at a VA facility? 'Yes Drop down, select one Single Y IANFacilCare
No

Not Sure
ICAS0046943 How long have you been using My HealtheVet? Less than 6 months IRadio button, one-up vertical Single Y IPRYrsUse
6 months - less than 1 year
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MID: CUSTOM QUESTION LIST
Skip
Logic Answer IDs (DOT Answer Choices

QID Label Question Text ONLY) (limited to 50 characters)
1-2 years

IMore than 2 years

INot sure/Do Not Recall

[RJB00029 My use of the My HealtheVet personal health record has Strongly disagree Radio button, one-up vertical Single
improved my ability to manage my health.

Single or| Required
Type (select from list) Multi YIN Special Instructions Question Label

Y IMHV improve Health

Disagree

INot sure
Disagree
lAgree
Strongly agree
INot applicable

ICAS0029040 IWhat additional services would you like to see on My Checkbox, one-up vertical Multi N |Additional Services

HealtheVet? (Please select all that apply) Schedule or change my VA appointments

[Track the status of my prescription refill delivery
View/pay my VA bills/copayments

IView a list of my VA health care providers and their contact information

Use a mobile app for My HealtheVet

Poin an online forum to discuss health issues with other Veterans
|Advance check-in for my VA clinic visits

|Authorize sharing information | have stored in My HealtheVet with other Andrea Fuhrel-
people (e.g., family, caregiver) Forbis:

|Authorize sharing information that | have stored in My HealtheVet with \ Byliicaltheet]is

showing up with
imy VA health care team the little e

|Authorize sharing information that | have stored in My HealtheVet with underlined and
imy Non-VA health care provider italicized instead
of bolded and
italicised.

Check to determine if my different medications are safe when taken
together

More online educational programs

Receive a monthly email newsletter

Receive notification of new content/features on the site
Other

IALM0173 (What is the main improvement that you would suggest for Text area, no char limit N IENDRequest

the My HealtheVet web site?
IAED06379 Have you completed this survey within the past 3
months?

Yes Radio button, one-up vertical Single N ISurvey

INo
Don't recall
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Skip
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IALM0170 \Which of the following best describes you? |Active duty Checkbox, one-up vertical Multi Y /ANRole

National Guard/Reserve

[Veteran

[Family member of a veteran or Servi

[Caregiver of a Veteran or Servicemember (other than family)

|Veteran Service O 1 member

VA employee

INon-VA federal government employee

State/local government employee

General public

Other role

RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF/OND) Checkbox, one-up vertical Multi N IANMilServ

Desert Shield/Desert Storm

|Vietnam War

Korean War

[World War Il

Peacetime Service

Other

Mutually exclusive INot Applicable

IAED02714 \What is your age range? lUnder 20 Dropdown (Select-one) Single N IANAge

20-24

25-29

30-34

35-39

140-44

145-49

50-54

55-59

60-64

65-69

70-74

75-79

80-84

85 or older

1JIC00267 |What is your gender? Male Dropdown (Select-one) Single N

Female

IEASE042785 FHispani Lati i 2 f¥es [Brep-dewn—selectene Single N [ANEthnieity

Ne

Radio button, one-up vertical
\Which of the following best describes the highest level of Did not complete high school
leducation you have completed?

ICAS0028939 Single Y IANEduc
High school graduate

ISome college or vocational school
[College graduate

Some postgraduate school
Graduate or professional degree
1JIC00178 In general, how would you rate your overall health? [Excellent Drop down, select one Single Y /ANHealth
|Very Good
Good

Fair

Poor
RJB00026 /Are you a registered user on the MyHealtheVet web 'Yes A Checkbox, one-up vertical Single Y Skip Logic IANRegUser
site?

No

INot sure
CAS0028940 A Checkbox, one-up vertical Single Y Skip Logic IANUserType
'Your member log-in box now includes an icon for your N P 9 p Log yp
laccount type. What type of My HealtheVet account do Basic (B)
you have?

[Advanced (A)

IPremium (authenticated or IPA’d)(P)
Not sure

IALM0169 How frequently do you visit the My HealtheVet web site? First time Dropdown (Select-one) Single Y IANMHVFreq

Daily or more than once a day

|About once a week
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|About once a month
|About every 6 months
LLess than every 6 months
INot sure/Do not recall

RJB00022 \What were you trying to accomplish today in My
HealtheVet? (pPlease select all that apply)

Learn more about features that are available Checkbox, one-up vertical Muilti Y /ANReason

IRequest a prescription refill

\View my medication history

Use Secure Messaging to communicate with my VA health care team
Use the Blue Button (Download My Data)

[View my VA

lLook up information about a health condition or medication
IView my lab or other test results

IView my VA Wellness Reminders

View my VA Notes (written by my health care team)

Enter my personal information (emergency contacts, etc.)
Enter data that | track myself such as weight, blood pressure, blood sugat], etc.
Enter information about my non-VA medications or supplements
Find a VA facility

Find information about VA Health Benefits

Find information about VA Benefits other than health benefits
Other

IALM0172 Did you accomplish what you wanted to in My 'Yes Dropdown (Select-one) Single Y IANTaskAcc
HealtheVet?

INo

Partially

INot finished yet
How did you look for information on/navigate the site [Search feature Checkbox, one-up vertical Multi Y NavMethods
today? (Please select all that apply)

[Top navigation bar

Links elsewhere on the page

IQuick links

Used FAQs tab

Used Learn More tab

ISet a bookmark in my browser to a specific page on the site
IContacted the Help Desk

Other /Do not recall

How would you describe your navigation experience on | had no difficulty navigating/browsing on this site \ Checkbox, one-up vertical Multi Y Skip Logic Group NavExperience
My HealtheVet today? (Please select all that apply)

Links often did not take me where | expected \
Had difficulty finding relevant information \
Links/labels are difficult to understand \
[Too many links/navigational options to choose from \
Had technical difficulties (error messages, broken links, etc.) \
ICould not navigate back to previous information
| had a navigation difficulty not listed above

A \What type(s) of technical difficulties did you experience Page "updating”

today? (Please select all that apply)

Andrea Fuhrel-Forbis:
DOT: Please make this
answer choice mutually
exclusive and gray out
other options if it is
selected. vertical Multi N Skip Logic Group TechDifficulties

>

Page did not load completely
Received an error message

Clicked on links that were broken

Page too slow to load

(Other technical difficulty not listed above
Do not recall

B On which page(s) or feature(s) did you experience the Home page [Checkbox, one-up vertical Multi N Skip Logic Group TechDiffPages
technical difficulty? (Please select all that apply)

W W W @ e

Registering for an account
Logging into my account
Rx Refill

Health calendar

VA Blue Button

VA CCD

|Veterans Health Library
VA Appointments

[Secure Messaging

[Track health

Other /Do not recall
CAS0028943 Do you get care at a VA facility? Yes | e Checkbox, one-up vertical Single Y Skip-Legie IANFacilCare
INo

Not Sure
|SAS0028944 A tr-the-past e Fren did-y Al |Sheekbox—one-up-vertical Single N skiplegie |ANFaciFreq

leacitit ot health de

o
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Skip to
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Single or
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Required
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Special Instructions

Question Label

e

T

lcAS0042869 E o U T trustmy-VA health DT El

n

m VA doct r
¥

NEW MEANINGFUL USE Wave 2 QUESTION ROTATION

think-about
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th
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54
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CAS0046943 Radio button, one-up vertical Single Y
How long have you been using My HealtheVet? lLess than 6 months PRYrsUse

6 months - less than 1 year
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Skip
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QID Label Question Text ONLY) (limited to 50 characters) Skip to Type (select from list) Multi YIN Special Instructions Question Label

1-2 years

More than 2 years

Not sure/Do Not Recall

Th i L k-about-h the ki featt AV V] Jthe)
FORIENTING-QUESTION] & Geently-y Y by

Please add a space between orienting question and the first question of the set

-t + o kel S,

a-th + howf el b M

to-check-your VA p history? [Never [Radie-button—ene-up-vertical [PRMedFreg5
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2 times
[3-9-times
[10-er-more-times
IEAS0046951 EEES v
i-th + h h M
past-year; < ¥ ¥ ¥
: ings2 In [Radio-button—one-up-vertical [PRTaskFreq8
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MID: CUSTOM QUESTION LIST

skip
Logic Answer IDs (DOT Answer Choices Single or| Required

QID Label Question Text ONLY) (limited to 50 characters) Skip to Type (select from list) Multi YIN Special Instructions Question Label

-t + et the b M
pastyear; € ¥
Health to-cheek health ing the VA

¥ ¥
Continuity-of Care-D {VACED)? [Never Radie-button—one-up-vertical PRTaskFreq?
) P .

h My Health

i e about P th If-onter-to Jeh ot
g-gestions-ask-abett-any that yot-may to-My+

Zﬂg‘;
H
b3
®
D
€
1t
[
d
[0]
2
El

Please add a space between orienting question and the first question of the set

IEAS0046954 heitrermea: et sty v
pastyear; & Y




Model Instance Name: VA - My HealtheVet red-&strike-through: DELETE
MID: NIXFtMU9UosBkJZRd48x9Q underlined & italicized: RE-ORDER
pink: ADDITION

Date: 6/23/2009 blue + -->: REWORDING
20140110 - MHV Meaningful Use Wave 2 | Custom Questions.xIsx violet (bold): SKIP-LOGIC

As programmed wave 2 Jan

MID: CUSTOM QUESTION LIST

Skip
Logic Answer IDs (DOT Answer Choices Single or| Required
QID Label Question Text ONLY) (limited to 50 characters) Skip to Type (select from list) Multi YIN Special Instructions Question Label

IEAS0046958 hetreees et ty-have-y v
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[-2-tmes
[3-9-times
[10-ermore-times
5 - 5 Y
-t + how-fi b
pastyear; < y
ted-with- VA +
¥ P ¥
bott that d from your VA
el in-My Health 1% emyourV,
[Notes) [Never [PRVAMHVFreq
[-2-times
[3-9-times
[16-er-more-times
: - 5 v
-t + how-fi b
pastyear; < ¥
ted-with ther VA
A P
m 1 lict o + g
€ P Phy pists;
} H o thaty
[self-entered inte My HealtheVet? [Never [PROtherSelfFreq
[4-2-times
[3-9-times
[16-er-more-times
B - 5 v
-t + how-fi thv-h
pastyear; < ¥
ted-with ther VA health
Y P
5 | Pl L 5
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¥ ¥
G tH yourVA-Netes) [Never PROtherMHVFreq
[-2-times
[3-9-times
[10-ormore-times
IEAS0046963 [Redio buttor—one-up verical | singie ¥
-t + how-fi by oM
past-year; < ¥
A, 4 : ke y icated-with
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2 P
' ! it) |PROutsideCare
Beney-dep
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EAS0046964 M i
\Which-of th " thods-d # th

¥
My-Health bsite2 (P} el iy lcomputerortaptop |Cheekbox—one-up-vertical [PRBeviee
Y 2 PP 1

Mobile-ph £ iPh Ay
P T

Mobile-tablet iPad—Android

elevision-Lf i ive Web V)

ARIEMTIMC INTROR Y dback G & Ph think about YTV feat ther than S 7 s T th
ORENTING N ROPD UG LAk 3 ¥ My f 5-the f

Please add a space between orientating question and the first question of the set

[Fhe-i Hon-in-MyHealth i i [Strongly-disagree [PRAceurate
¥ 5

Thei ORGSR Health A P o :
¥ ¥ 5 [Strongly-disagree IPREasy

ICAS0046968 N peatedi ioninMy+ i |Radio-bttor—one-up-vertical | Single ¥
& Hy-availablet in-atimely z [Strongly-disagree [PRTimely-
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L‘"”‘ ”" ltheare: [Strongly-disagree Radie-butten—one-up-vertical [OUFFeam

Hntene-t i ing-My Health in-thefub [ |mdee [OUHAtentUse
g My - D
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MID: CUSTOM QUESTION LIST

Skip
Logic Answer IDs (DOT Answer Choices Single or| Required
QID Label Question Text ONLY) (limited to 50 characters) Skip to Type (select from list) Multi YIN Special Instructions Question Label

. )

bout dical iion-is-difficult

[RJB00029 My use of the My HealtheVet personal health record has Strongly disagree Radio button, one-up vertical Single Y IMHV improve Health
improved my ability to manage my health.

Disagree

INot sure
Disagree
|Agree
Strongly agree
INot applicable

INet-at-al-confident [Radie-button—ene-up-vertieal | Single R [ANHIthSearch

=l

b 2
I

il
Shart-phomt

Merr-eenfident
(Net-stire

CAS0029040 What additional services would you like to see on My Checkbox, one-up vertical Multi N Additional Services

HealtheVet? (Please select all that apply) Schedule or change my VA appointments

[Track the status of my prescription refill delivery
View/pay my VA bills/copayments

IView a list of my VA health care providers and their contact information

Use a mobile app for My HealtheVet
Poin an online forum to discuss health issues with other Veterans
|Advance check-in for my VA clinic visits

|Authorize sharing information | have stored in My HealtheVet with other
people (e.g., family, caregiver)

|Authorize sharing information that | have stored in My HealtheVet with
imy VA health care team

|Authorize sharing information that | have stored in My HealtheVet with
imy Non-VA health care provider

Check to determine if my different medications are safe when taken
together

More online educational programs

Receive a monthly email newsletter

Receive notification of new content/features on the site

Other

ALM0173 What is the main improvement that you would suggest for Text area, no char limit N ENDRequest
the My HealtheVet web site?

IAED06379 Have you completed this survey within the past 3 IYes Radio button, one-up vertical ISurvey
months?

INo Single N
Don't recall
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IALM0170 \Which of the following best describes you? |Active duty Checkbox, one-up vertical Multi Y /ANRole
National Guard/Reserve

[Veteran

IFamily member of a veteran or

[Caregiver of a Veteran or Servicemember (other than family)
[Veteran Service Of ization member

VA employee

INon-VA federal government employee

State/local government employee

General public

Other role

RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF/OND) Checkbox, one-up vertical Multi N IANMilServ
Desert Shield/Desert Storm
|Vietnam War

Korean War

[World War Il

Peacetime Service

Other

Mutually i INot Applicable

IAED02714 \What is your age range? Under 20 Dropdown (Select-one) Single N IANAge
20-24
25-29
30-34
35-39
140-44
145-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84

85 or older
1J1IC00267 |What is your gender? Male Dropdown (Select-one) Single N
Female
lcASE042785 Hisp Lot = Pres Brop-dewn—seleetone Single N [ANEthnieity

Ne

. . . . Radio button, one-up vertical
\e/\cllrlzlcc:ﬁ%fntcggcﬂglvgl:grgsls;tc;zs?cnbes the highest level of| Did not complete high school
ICAS0028939 Single Y IANEduc
High school graduate

Some college or vocational school
[College graduate

Some postgraduate school
Graduate or professional degree
1JIC00178 In general, how would you rate your overall health? [Excellent Drop down, select one Single Y IANHealth
|Very Good
Good

[Fair

Poor
RJB00026 /Are you a regi user on the MyHealth web Yes A Checkbox, one-up vertical Single Y Skip Logic IANRegUser
site?

No
Not sure
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skip
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QID Label Question Text ONLY) (limited to 50 characters) Skip to Type (select from list) Multi YIN Special Instructions Question Label
ICAS0028940 A N N . Checkbox, one-up vertical Single Y Skip Logic IANUserType
Your member log-in box now includes an icon for your Basic (B
laccount type. What type of My HealtheVet account do asic (B)
lyou have?
|Advanced (A)
Premium (authenticated or IPA’d)(P)
Not sure
IALM0169 How frequently do you visit the My HealtheVet web site? First time Dropdown (Select-one) Single Y IANMHVFreq

Daily or more than once a day

JAbout once a week

|About once a month
|About every 6 months
Less than every 6 months
Not sure/Do not recall
RJB00022 \What were you trying to accomplish today in My Checkbox, one-up vertical Multi Y IANReason
HealtheVet? (please select all that apply)

Learn more about features that are available

IRequest a iption refill
IView my medication history
Use Secure ing to communicate with my VA health care team

Use the Blue Button (Download My Data)

View my VA

lLook up information about a health condition or medication
IView my lab or other test results

IView my VA Wellness Reminders

View my VA Notes (written by my health care team)

Enter my personal information (emergency contacts, etc.)
Enter data that | track myself such as weight, blood pressure, blood sugar, etc.
Enter information about my non-VA medications or supplements
Find a VA facility

Find information about VA Health Benefits

Find information about VA Benefits other than health benefits
Other

IALM0172 Did you accomplish what you wanted to in My lYes Dropdown (Select-one) Single Y IANTaskAcc
HealtheVet?

INo

Partially

INot finished yet
CAS0028943 Do you get care at a VA facility? IYes e Checkbox, one-up vertical Single Y Skip-Legie IANFacilCare
INo

Not Sure

|CAS0028944 A -t + _h fren-did-y dical |Cheekbex—one-up-vertical Single N skiplegie |ANFacilFreq
facility - heatth L veve

I
—

[CAS0042864 B Whatis your travet tirme-to-th Tacitity-where y, . [Radio-buttor—eone-up-vertical | Single ¥ skiplegie |ANDist

A
ot VA team?
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Please add a space between orienting question and the first question of the set

-t + [ kel -5
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1 to-cheek y lab- test lts-(fe
blood-test: hok ris—raclio
2 PoOFts; By . 5
[-2-times
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[10-or-more-times
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-t + h beh M
AepRsy . ¥ Yo ¥ ' .
n to-checl your-vitals-and 2 INever [Radie-butten—ene-tip-vertical [PRFaskFreq8
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[i-2-times
[3-9-times
[10-ermere-times
ICAS0046952 D =
-the + et theh v
pastyear, < ¥
Heatth tocheck your health y-using the VA
Continuity-of Care D (VA €CD)2 INever IRadlio-button—one-up-vertica |IPRTaskFreq9
[-2-times
[3-9-times
[10-ermore-times
ICAS0046953 [ir-the-past-year-which-of the-following-ether types-of |Radie-butten—one-up-vertieal I ¥ IPROTaskFreq
N S in My Health
ave-yott Y 5
[the-VA-Blue-Butten?{Pleaseselect-al- thatapph)——
A Aflergh dAG
G
—
Probler List{activehealth &
¢ )
—
R 7 hot
L P g
5 Dok DoD) Militarn S
P ¥
[Nene-of the-abeve
[ORIENTING-QUESTION] B ion that you may self-enter 10 My HealtheVet,
Please add a space between orienting question and the first question of the set
IEAS0046954 l-the-past et thyh v [Radie-button—one-up-vertieal | single v
Pasty < ¥ ¥ ¥
NN, to self-enter y o
[Never |PRSEFreqt
[i-2-times
[3-9-times
[10-or-mere-times
[CAS0046955 Fadobuten—onewpverical | sl | ¥
[t-the-past-year-hew-frequently-have you-tused-My [PRSEFreq2
eatth to self-enter yourlab-and test tts2 INever
{2 times
[3-F-times
[10-ermore-times
[CAS0046956 Fadiobuten—onowpverical | srgle | ¥
[t-the-past-year-hew-frequently-have you-used-My
NN, to sel-entery Hergi d-ad
[reactions? [Never |PRSEFreq3
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-t + how- T M
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P i ion-(eontacti o gency "
[reperted
[Nene-of the-abeve
[ORIENTING-QUESTION]# ing-quiestions-ask-abeut icationyot-may-have-with yot A team-and-your non-VA providers They-also-ask-abotit-two-Sotit Finformation that you may-use-in My Healthe Vet either health i ion-that yot-self-entered-of
. L B WA 4
P t0-you oy ¥f -
Please add a space between orienting question and the first question of the set
5 - 5 ¥
-t + how-fi bl
past-year; <
ol VA b oaltheare
bouti ion that y e ey
Met2 (f le: vourh bloodal
|pteed-pressuremreasurements) INever |PRVASeltFreg
[i-2-times
[3-9-times
[10-eroere-times
5 . 5 v
-t + how-fi st
past-year; < ¥ y
ted-with your VA-p y +
that - VA
¥ ¥
d-in-My-Heatth 1% - "
¥ ¥
[Never |PRVAMHVFreg
[i-2-times
[3-9-times
[10-ermere-times
: - 5 v
-t + gt thh
pastyear; < ¥
icated with-y ther VA p
(5 I lict o | 3
© ¥ PRy 2 P
" bouti thaty
|self-entered inte My HealtheVet? [Never [PROtherSeltFreq
[i-2-times
[3-9-times
[10-er-ere-times
(EAS0046962 [Radie-button—ene-up-vertical ¥
-t + how-fi st
past-year; <
ted-with-y ther VA health
n e s
© PRy T therapists;
o bouti ion-that y:
from your VA medical o in-My
Health ( feryour VA Notes) INever [PROtherMHVFreq
[i-2-times
[3-9-times
[10-ermere-times
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P care—you received-at the
[PRNenVAPrevider
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¥ -
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y ¥ -
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{Agree
[Strongly-agree
[Netsure/De-Net-Reealt
ICAS0046973 [Ep— health — . [P = | ¥
[through-My-HealtheVet: [Strongly-disagree [PRTrustOnline
|Bisagree
a .
{Agree
[Strongly-agree
[Netsure/De-NetReeatt
ICAS0046974 y-personalhealth goalsr Huse M NS i
Health to-help P lectal-thatapply) |Eheekbex—one-tp-vertieat IPRGeals
Self-ent e-track Fhealth-soat
¥ 8
c £ mind-about health-goat
¥
coord ith Ah + based Fheatth
¥ P
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P 4
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Heatth to-hel Pl lect-alt-that-apply} |Cheekbox—one-up-verticat [PRMentalHealth
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Special Instructions

Question Label

[Very-frequently-oratways

[Netsure/De-netreealt

[RJB00029

My use of the My HealtheVet personal health record has
improved my ability to manage my health.

Strongly disagree

Radio button, one-up vertical

Single

IMHV improve Health

Disagree

Not sure

Disagree

|Agree

Strongly agree

INot applicable

THY 7 that tdoethealth
Jated-advi i ionif

[Netat-all-confident

Meryr-eenfident

Net-stire

ICAS0029040

\What additional services would you like to see on My
HealtheVet? (Please select all that apply)

ISchedule or change my VA appointments

Checkbox, one-up vertical

Multi

|Additional Services

[Track the status of my prescription refill delivery

IView/pay my VA bills/copayments

IView a list of my VA health care providers and their contact information

Use a mobile app for My HealtheVet

Poin an online forum to discuss health issues with other Veterans

IAdvance check-in for my VA clinic visits

|Authorize sharing information | have stored in My HealtheVet with other
people (e.g., family, caregiver)

|Authorize sharing information that I have stored in My HealtheVet with
imy VA health care team

|Authorize sharing information that | have stored in My HealtheVet with
imy Non-VA health care provider

Check to determine if my different medications are safe when taken
together

More online educational programs

Receive a monthly email newsletter

Receive notification of new content/features on the site

Other

IALMO173

(What is the main improvement that you would suggest for
the My HealtheVet web site?

Text area, no char limit

IENDRequest

IAED06379

Have you completed this survey within the past 3
months?

[Yes

Radio button, one-up vertical

ISurvey

INo

Single

Don't recall
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Logic Answer Choices Single or| Required
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IALM0170 \Which of the following best describes you? /Active duty Checkbox, one-up vertical Multi Y /ANRole
National Guard/Reserve

Veteran

Family member of a veteran or Servicemember

Caregiver of a Veteran or Servicemember (other than family)
Veteran Service Organization member

VA employee

Non-VA federal government employee

State/local government employee

General public

Other role

RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF/OND) Checkbox, one-up vertical Multi N IANMilServ
Desert Shield/Desert Storm
Vietnam War

Korean War

World War II

Peacetime Service

Other

Mutually exclusive [Not

IAED02714 \What is your age range? Under 20 Dropdown (Select-one) Single N IANAge
20-24
25-29
30-34
35-39
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84

85 or older
1JIC00267 \What is your gender? Male Dropdown (Select-one) Single N |[ANGender
Female
ICAS0042785 /Are you of Hispanic or Latino origin or descent? Yes Drop down, select one Single N I/ANEthnicity

No

ICAS0042786 \What is your race? /American Indian or Alaska Native Drop down, select one Single N I/ANRace
Asian

Black or African American

Native Hawaiian or Other Pacific Islander
\White (C:

[Two or More Races

Other race

Unknown or Do Not Wish to Reply

Radio button, one-up vertical
\Which of the following best describes the highest level of|
leducation you have completed?
ICAS0028939 Single Y IANEduc
High school graduate

Some college or vocational school
ICollege graduate

Some postgraduate school
(Graduate or professional degree
JIC00178 In general, how would you rate your overall health? Excellent Drop down, select one Single Y /ANHealth
\Very Good
Good

Fair

Poor

Did not complete high school




Model Instance Name: VA - My HealtheVet ree-&-strike-through: DELETE
MID: NJIXxFtMU9UosBkJZRd48x9Q: underlined & italicized: RE-ORDER
pink: ADDITION
Date: 6/23/2009 blue + -->: REWORDING
20140110 - MHV Meaningful Use Wave 2 | Custom Questions.xlsx violet (bold): SKIP-LOGIC

As programmed wave 2 Jan

MID: CUSTOM QUESTION LIST

Skip
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QID Label Q ion Text (limited to 50 characters) ISkip to Type (select from list) Multi YIN Special Instructions Question Label
RJB00026 Are you a registered user on the MyHealtheVet web Yes A Checkbox, one-up vertical Single Y Skip Logic IANRegUser
site?
No
Not sure
ICAS0028940 A Checkb - rtical Singl Y Skip Logi /ANUserT'
'Your member log-in box now includes an icon for your . eckbox, one-up vertical ingle p Logic serType
account type. What type of My HealtheVet account do  [B3sic (®)
lyou have?
/Advanced (A)
Premium (authenticated or IPA’d)(P)
Not sure
IALM0169 How frequently do you visit the My HealtheVet web site? |First time Dropdown (Select-one) Single Y IANMHVFreq

Daily or more than once a day

/About once a week
/About once a month
/About every 6 months
Less than every 6 months
Not sure/Do not recall
RJB00022 \What were you trying to accomplish today in My Checkbox, one-up vertical Multi Y /ANReason
HealtheVet? (please select all that apply)

Learn more about features that are available

Request a prescription refill

\View my medication history

Use Secure Messaging to communicate with my VA health care team
Use the Blue Button (Download My Data)

View my VA Appointments

Look up information about a health condition or medication
\View my lab or other test results

\View my VA Wellness Reminders

View my VA Notes (written by my health care team)

Enter my personal information (emergency contacts, etc.)
Enter data that | track myself such as weight, blood pressure, blood sugar, |etc.
Enter information about my non-VA medications or supplements
Find a VA facility

Find information about VA Health Benefits

Find information about VA Benefits other than health benefits

i3
a8

Other
IALM0172 Did you accomplish what you wanted to in My 'Yes Dropdown (Select-one) Single Y IANTaskAcc
HealtheVet?
No
Partially
Not finished yet
ICAS0028943 Do you get care at a VA facility? Yes A,B,C,D,E, F Checkbox, one-up vertical Single Y Skip Logic IANFacilCare
No
Not Sure
(CAS0028944 A In the past year, how often did you use a VA medical Never Checkbox, one-up vertical Single N skip logic IANFacilFreq
facility or service for your health care needs?
IOnce in the past year
2 to 11 times in the past year
12 or more times in the past year
(CAS0042864 B \What is your travel time to the VA facility where you Radio button, one-up vertical Single Y skip logic IANDist

receive most of your care? less than 30 minutes

30 minutes to under 1 hour
1 hour to under 1.5 hours
1.5 hours to under 2 hours
2 or more hours

Not sure/Do not recall
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MID: CUSTOM QUESTION LIST

Skip
Logic Answer Choices Single or| Required
ID Label Q ion Text (limited to 50 characters) Skip to Type (select from list) Multi YIN Special Instructions Question Label
(CAS0042867 c H(?w many years have you been seeing your VA Less than 1 year IDrop down, select one Single Y |ANYrsTeam
primary healthcare team?
1-5 years
[More than 5 years
INot sure/Do not recall
CAS0042868 D Generally speaking, how satisfied are you with the Radio button, one-up vertical Single Y |ANSatTeam
quality of care and treatment that you receive from  [Very unsatisfied
your VA healthcare team?
[Unsatisfied
Neither satisfied nor unsatisfied
Satisfied
Very satisfied
INot sure/Do not recall
CAS0042869 E Overall, I trust my VA healthcare team's advice and . Radio button, one-up vertical | Single Y |ANTrustTeam
[ Strongly disagree
Disagree
[Neither agree nor disagree
|Agree
Strongly agree
INot sure/Do not recall
Radio button, one-up vertical
F
Has your VA doctor or healthcare team ever
CAS0042814 recommended Secure N ing to you? Yes Single \ PREverUsed
No
Not Sure/Do Not Recall

NEW MEANINGFUL USE Wave 2 QUESTION ROTATION

ESTIONI|n this survey, we are asking for your opinion on all of the My HealtheVet features EXCEPT Secure Messaging (which is asked in only one question). Therefore, as you answer the questions, please think about your experience with the other My
IHealthe Vet features such as online prescription refills, VA Appointments, the VA Blue Button, and similar functions.

Please add a space between orienting question and the first question of the set

[ORIENTING QU

Multi Y

CAS0046942 Which of the following convinced you to first try My
My doctor uses it ICheckbox, one-up vertical PRTrial

HealtheVet? (Please select all that apply)

My doctor recommended it to me

Someone on my VA healthcare team other than my doctor
recommended it to me.

/Another Veteran recommended it to me

| received a hands-on demonstration at the VA facility.

| saw a video program or a poster at the VA facility.

| read a printed fact sheet.

| received a postcard.

| received an email reminder.

| received a phone call from the VA.

| read or heard about it through the media (newspaper, radio, TV, or
social media like Facebook or Twitter).

| received or saw information materials provided in Spanish.
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Other
Not sure/Do Not Recall
CAS0046943 Radio button, one-up vertical Single Y
How long have you been using My HealtheVet? Less than 6 months PRYrsUse

6 months - less than 1 year
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1-2 years
More than 2 years
Not sure/Do Not Recall
[ORIENTING QUESTION The following questions ask about how frequently you use the key features of My HealtheVet.
Please add a space between orienting question and the first question of the set
i - i single Y
CAS0046944 In the past year, how frequently have you used the Blue RadichutioponeuDierical E
Button to access your VA personal health record
information? Never PRTaskFreql
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical single Y
CAS0046945 In the past year, how frequently have you used Secure ¥
Messaging to communicate with your doctor or
healthcare team? Never PRTaskFreq2
1-2 times
3-9 times
10 or more times
CAS0046946 EinElE v
In the past year, how frequently have you used My
HealtheVet to check your ing VA i Never Radio button, one-up vertical PRTaskFreq3
1-2 times
3-9 times
10 or more times
CAS0046947 single v
In the past year, how frequently have you used My
HealtheVet to request a prescription refill? Never Radio button, one-up vertical PRTaskFreq4
1-2 times
3-9 times
10 or more times
CAS0046948 Y v
In the past year, how frequently have you used My
HealtheVet to check your VA prescription history? Never Radio button, one-up vertical PRMedFreq5
1-2 times
3-9 times
10 or more times
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CAS0046949 In the past year, how frequently have you used My

HealtheVet Blue Button to check your VA Notes (the

visit notes written by your VA healthcare team)? Never Radio button, one-up vertical PRTaskFreq6
1-2 times
3-9 times
10 or more times

CAS0046950 single v

In the past year, how frequently have you used My

HealtheVet to check on your lab or test results (for

lexample: blood tests, pathology reports, radiology

reports, etc.)? Never Radio button, one-up vertical PRTaskFreq7
1-2 times
3-9 times
10 or more times

CAS0046951 EEE v
In the past year, how frequently have you used My
HealtheVet to check your vitals and readings? Never Radio button, one-up vertical PRTaskFreq8




Model Instance Name: VA - My HealtheVet ree-&-strike-through: DELETE

MID: NJIXxFtMU9UosBkJZRd48x9Q: underlined & italicized: RE-ORDER
pink: ADDITION

blue + -->: REWORDING
violet (bold): SKIP-LOGIC

Date: 6/23/2009
20140110 - MHV Meaningful Use Wave 2 | Custom Questions.xlsx

As programmed wave 2 Jan

MID: CUSTOM QUESTION LIST

Skip
Logic Answer Choices Single or| Required
QID Label Q ion Text (limited to 50 characters) Skip to Type (select from list) Multi YIN Special Instructions Question Label
1-2 times
3-9 times
10 or more times
CAS0046952 EiElE v
In the past year, how frequently have you used My
HealtheVet to check your health summary using the VA
(Continuity of Care Document (VA CCD)? Never Radio button, one-up vertical PRTaskFreq9
1-2 times
3-9 times
10 or more times
CAS0046953 In the past year, which of the following other types of Radio button, one-up vertical Multi Y PROTaskFreq
i ion have you in My HealtheVet or

the VA Blue Button? (Please select all that apply)

VA Allergies and Adverse Reactions

VA Immunizations

VA Problem List (active health issues and conditions)

VA Admissions and Discharges

VA Wellness Reminders (for example: shots, cancer screening)

Department of Defense (DoD) Military Service Information

None of the above

[0R|ENT|NG QU ESTION|The following questions ask about any information that you may self-enter to My HealtheVet.

Please add a space between orienting question and the first question of the set

- - - el v
CAS0046954 In the past year, how frequently have you used My Recoluiongeistoleiical i
HealtheVet to self-enter your medications and
/| Never PRSEFreq1
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical single Y
CAS0046955 In the past year, how frequently have you used My B
HealtheVet to self-enter your tabs
|preee? Never PRSEFreq2
1-2 times
3-9 times
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CAS0046956 Radio button, one-up vertical | single Y
In the past year, how frequently have you used My
HealtheVet to self-enter your allergies and adverse
reactions? Never PRSEFreq3
1-2 times
3-9 times
10 or more times
CAS0046957 Radio button, one-up vertical | single Y
In the past year, how frequently have you used My
HealtheVet to self-enter your vitals and readi Never PRSEFreq4
1-2 times
3-9 times
10 or more times
- . = el v
CAS0046958 In the past year, how frequently have you used My Radio button, one-up vertical single
HealtheVet to self-enter information in your food
liournal? Never PRSEFreq5
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical single Y
CAS0046959 In the past year, how frequently have you used My
HealtheVet to self-enter information in your activity
liournal? Never PRSEFreq6
1-2 times
3-9 times
10 or more times
CAS0046924 Radio button, one-up vertical single Y
In the past year, how frequently have you used the My
Goals feature in My HealtheVet to self-enter your
health goals? Never PRSEFreq7
1-2 times
3-9 times
10 or more times
CAS0046925 In the past year, which other types of information have Radio button, one-up vertical Multi Y PRSEOFreq
you self-entered into your My HealtheVet personal
health record? (Please select all that apply)
Immunizations, self-reported
Medical events, self-reported
Family health history, self-reported
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Military health history, self-reported

[Treatment facility, self-reported

Health insurance, self-reported

Caregiver names and contacts, self-reported

Health calendar, self-reported

[Personal information (contact information, emergency contacts), self-
reported

None of the above

The following questions ask about communication you may have with your VA healthcare team and your non-VA providers. They also ask about two sources of information that you may use in My HealtheVet, either health information that you self-|
lentered or information automatically provided to you by your VA healthcare team.

[ORIENTING QUESTION]|

Please add a space between orienting question and the first question of the set

CAS0046926 Radio button, one-up vertical Y
In the past year, how frequently have you
icommunicated with your VA primary healthcare team
about information that you self-entered into My
HealtheVet? (for example: your home blood glucose or
blood pressure measurements) Never PRVASelfFreq
1-2 times
3-9 times
10 or more times
CAS0046927 Radio button, one-up vertical Y
In the past year, how frequently have you
icommunicated with your VA primary healthcare team
about information that you accessed from your VA
medical record in My HealtheVet? (for example: your VA
Notes) Never PRVAMHVFreq
1-2 times
3-9 times
10 or more times
CAS0046928 Radio button, one-up vertical Y
In the past year, how frequently have you
icommunicated with your other VA healthcare providers
(for example: your specialist physicians, therapists,
icounselors and coordinators) about information that you
self-entered into My HealtheVet? Never PROtherSelfFreq
1-2 times
3-9 times
10 or more times
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CAS0046962 Radio button, one-up vertical Y
In the past year, how frequently have you
icommunicated with your other VA healthcare providers
(for example: your specialist physicians, therapists,
icounselors and coordinators) about information that you
accessed from your VA medical record in My
HealtheVet? (for example: your VA Notes) Never PROtherMHVFreq
1-2 times
3-9 times
10 or more times
CAS0046963 Radio button, one-up vertical single Y
In the past year, how frequently have you used My
HealtheVet information when you communicated with
your VA healthcare team about care you received
loutside of the VA? (for example: tests done elsewhere
or a non-VA emergency department visit) Never PROutsideCare
1-2 times
3-9 times
10 or more times
CAS0046964 Radio button, one-up vertical | single Y
In the past year, how frequently have you used My
HealtheVet information when you communicated with
lyour non-VA providers about care you received at the
VA? Never PRNonVAProvider
1-2 times
3-9 times
10 or more times
| do not have any non-VA providers
CAS0046964 O v
\Which of the following methods do you use to access the
My HealtheVet website? (Please select all that apply) IComputer or laptop ICheckbox, one-up vertical PRDevice
Mobile phone (for le: iPhone, Android)
Mobile tablet (for example: iPad, Android)
Kiosk
Television (for example: interactive Web TV )
Other
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QID

[ORIENTING INT

RODUC

Your feedback is very important to us. Please think about your use of My HealtheVet features other than Secure

Please add a space between orientating question and the first question of the set

ging when

Type (select from list)

ing the follow =

3 q

CAS0046966

The information in My HealtheVet is accurate. IStrongly disagree

Radio button, one-up vertical | Single Y

PRAccurate

Disagree

Neither agree nor disagree

Agree

Strongly agree

Not sure/Do Not Recall

CAS0046967

'The information in My HealtheVet is easy to understand. |Strongly disagree

Radio button, one-up vertical Single Y

PREasy

Disagree

Neither agree nor disagree

IAgree

Strongly agree

Not sure/Do Not Recall

CAS0046968

New or updated information in My HealtheVet is

igenerally available to me in a timely manner. |Strongly disagree

Radio button, one-up vertical Single Y

PRTimely

Disagree

Neither agree nor disagree

iAgree

IStrongly agree

Not sure/Do Not Recall

CAS0046969

My HealtheVet is a reliable system. (That is, | can always

count on it working.) Strongly disagree

Radio button, one-up vertical Single Y

PRProtect

Disagree

Neither agree nor disagree

IAgree

Strongly agree

Not sure/Do Not Recall

CAS0046970

| am confident that My HealtheVet protects the privacy

land security of my personal health information. |Strongly disagree

Radio button, one-up vertical | Single Y

PRPrivate
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Disagree

Neither agree nor disagree

IAgree

IStrongly agree

Not sure/Do Not Recall

CAS0046971 It is easy to find the different My HealtheVet features Radio button, one-up vertical | Single Y

that | want to use. Strongly disagree PRONavToSM

Disagree

Neither agree nor disagree

IAgree

Strongly agree

Not sure/Do Not Recall

CAS0046972 Radio button, one-up vertical Single Y
It is easy to navigate within the My HealtheVet features
(for example, checking my VA Prescription status then

requesting a refill). IStrongly disagree PRNavinSM

Disagree

Neither agree nor disagree

IAgree

IStrongly agree

Not sure/Do Not Recall

CAS0046973 | trust my healthcare information when | receive it Radio button, one-up vertical | Single Y

through My HealtheVet. IStrongly disagree PRTrustOnline

Disagree

Neither agree nor disagree

IAgree

IStrongly agree

Not sure/Do Not Recall

Multi Y

CAS0046974 Regarding my personal health goals, | use My
HealtheVet to help me: (Please select all that apply) ICheckbox, one-up vertical PRGoals

Self-enter and track my personal health goals

(Gain peace of mind about my personal health goals

ICoordinate with my VA healthcare team based on my personal health
igoals

None of the above
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CAS0046975 Regarding my VA medications, | use My HealtheVet to Multi Y
help me: (Please select all that apply) ICheckbox, one-up vertical PRMeds
Review and understand my VA-prescribed medications
Gain peace of mind about my VA-prescribed medications
ICoordinate with my VA healthcare team about my VA-prescribed
medications
None of the above
CAS0046929 Multi v
Regarding my VA tests and procedures, | use My
HealtheVet to help me: (Please select all that apply) ICheckbox, one-up vertical PRTestPRoc
Review and understand the tests and procedures that | receive from VA
Gain peace of mind from my VA healthcare team about tests and
procedures that | receive from VA
ICoordinate with my VA healthcare team about the tests and procedures
that | receive from VA
None of the above
CAS0046930 Regarding my mental and emotional health, | use My Multi Y
HealtheVet to help me: (Please select all that apply) ICheckbox, one-up vertical PRMentalHealth
Review and understand my mental and emotional health and any
prescribed treatment
IGain peace of mind about my mental and emotional health and any
prescribed treatment
ICoordinate with my VA healthcare team about my mental and emotional
health and any prescribed treatment
None of the above
CAS0046931 Rl v
Regarding my VA preventive care (for example:
screenings for type 2 diabetes, cholesterol, depression), |
use My HealtheVet to help me: (Please select all that
apply) ICheckbox, one-up vertical PRPreventive
Review and understand my VA preventive care
(Gain peace of mind about my VA preventive care
ICoordinate with my VA healthcare team about my VA preventive care
None of the above
CAS0046932 Multi v
Regarding things | can do for my health (such as diet and
lexercise), | use My HealtheVet to help me: (Please select |Review and understand specific things | can do to improve my health or
all that apply) prevent illness ICheckbox, one-up vertical PRSelfCare
Self-enter and track specific things | can do to improve my health or
prevent illness
Gain peace of mind about specific things | can do to improve my health
lor prevent illness
ICoordinate with my VA healthcare team about specific things | can do to
improve my health or prevent illness
None of the above
CAS0046933 After treatment, labs or tests, | review my results on My Single Y
HealtheVet to see if | need a follow-up call or visit. IStrongly disagree Radio button, one-up vertical PRFollowUp
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Disagree

Neither agree nor disagree

iAgree

IStrongly agree

CAS0046934 | use My HealtheVet information to help me make better Single Y

health and healthcare decisions. IStrongly disagree Radio button, one-up vertical PRDecisInfo

Disagree

Neither agree nor disagree

iAgree

IStrongly agree

CAS0046935 | use My HealtheVet to help me judge when it is Single Y

Inecessary to call or go see my VA healthcare team. IStrongly disagree Radio button, one-up vertical PRDecisCall

Disagree

Neither agree nor disagree

iAgree

IStrongly agree

CAS0046936 | use My HealtheVet to help me figure out solutions Single Y
\when new problems arise with my health. IStrongly disagree Radio button, one-up vertical PRSolutions

Disagree

Neither agree nor disagree

iAgree

Strongly agree

CAS0046937 I have all the information | need to manage my health Single Y
and healthcare. Strongly disagree Radio button, one-up vertical IOUTInfo

Disagree

Neither agree nor disagree

iAgree

IStrongly agree

CAS0046938 I am confident in working with my VA healthcare team to| Single Y
imanage my health and healthcare. IStrongly disagree Radio button, one-up vertical (OUTTeam

Disagree

Neither agree nor disagree

IAgree

IStrongly agree
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CAS0046939 Single Y
| feel in control of my health and healthcare (such as
taking part in decisions or following through on any

imedication, treatment or health routine). Strongly disagree Radio button, one-up vertical lOUTControl

Disagree

Neither agree nor disagree

IAgree

Strongly agree

CAS0046940 Single Y

| am able to achieve my long-term health and healthcare
igoals (such as being self-reliant, living longer and better,

or knowing that my family and friends can depend on
me.) IStrongly disagree Radio button, one-up vertical IOUTAchGoals

Disagree

Neither agree nor disagree

iAgree

IStrongly agree

Single Y

CAS0046941
| intend to continue using My HealtheVet in the future.  [Strongly disagree Radio button, one-up vertical IOUTIntentUse

Disagree

Neither agree nor disagree

IAgree

Strongly agree

Single Y

| intend to recommend My HealtheVet to others. IStrongly disagree Radio button, one-up vertical IOUTIntentRec

CAS0046982

Disagree

Neither agree nor disagree

IAgree

IStrongly agree

Single Y

How often do you find that information from the VA (in
print or online) about your medical condition is difficult
CAS0042904 to understand? Never or almost never Radio button, one-up vertical

Infrequently

(Occasionally

Frequently

\Very frequently or always
Not sure/Do not recall
RJB00029 My use of the My HealtheVet personal health record has |Strongly disagree Radio button, one-up vertical
improved my ability to manage my health.

/ANHIthLit

Single Y MHV improve Health

Disagree
Not sure
Disagree
Agree
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Strongly agree
Not applicable

(CAS0042905 (Overall, how confident are you that you could get health- |Not at all confident Radio button, one-up vertical Single Y IANHIthSearch

related advice or information if you needed it by using a
computer, smart phone or tablet (like an iPhone or iPad)?

ISomewhat confident
Moderately confident
(Confident

\Very confident

Not sure

(CAS0029040 What additional services would you like to see on My . Checkbox, one-up vertical Multi N /Additional Services
HealtheVet? (Please select all that apply) Schedule or change my VA appointments

Track the status of my prescription refill delivery
\View/pay my VA bills/copayments

View a list of my VA health care providers and their contact information

Use a mobile app for My HealtheVet

Join an online forum to discuss health issues with other Veterans
IAdvance check-in for my VA clinic visits

IAuthorize sharing information | have stored in My HealtheVet with other
people (e.g., family, caregiver)

IAuthorize sharing information that | have stored in My HealtheVet with
imy VA health care team

IAuthorize sharing information that | have stored in My HealtheVet with
Imy Non-VA health care provider

Check to determine if my different medications are safe when taken
together

More online educational programs

Receive a monthly email newsletter

Receive notification of new content/features on the site

Other

ALMO0173 What is the main improvement that you would suggest for 'Text area, no char limit N [ENDRequest

the My HealtheVet web site?
IAED06379 Have you completed this survey within the past 3 Yes
months?

Radio button, one-up vertical Survey

No Single N

Don't recall
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IALM0170 \Which of the following best describes you? /Active duty Checkbox, one-up vertical Multi Y /ANRole
National Guard/Reserve

Veteran

Family member of a veteran or Servicemember

Caregiver of a Veteran or Servicemember (other than family)
Veteran Service Organization member

VA employee

Non-VA federal government employee

State/local government employee

General public

Other role

RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF/OND) Checkbox, one-up vertical Multi N IANMilServ
Desert Shield/Desert Storm
Vietnam War

Korean War

World War II

Peacetime Service

Other

Mutually exclusive Not

IAED02714 \What is your age range? Under 20 Dropdown (Select-one) Single N IANAge
20-24
25-29
30-34
35-39
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84

85 or older
1JIC00267 \What is your gender? Male Dropdown (Select-one) Single N |[ANGender
Female
ICAS0042785 /Are you of Hispanic or Latino origin or descent? Yes Drop down, select one Single N I/ANEthnicity

No

ICAS0042786 \What is your race? /American Indian or Alaska Native Drop down, select one Single N I/ANRace
Asian

Black or African American

Native Hawaiian or Other Pacific Islander
\White (C:

[Two or More Races

Other race

Unknown or Do Not Wish to Reply

Radio button, one-up vertical
\Which of the following best describes the highest level of|
leducation you have completed?
ICAS0028939 Single Y IANEduc
High school graduate

Some college or vocational school
ICollege graduate

Some postgraduate school
(Graduate or professional degree
JIC00178 In general, how would you rate your overall health? Excellent Drop down, select one Single Y /ANHealth
\Very Good
Good

Fair

Poor

Did not complete high school
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RJB00026 Are you a registered user on the MyHealtheVet web Yes A Checkbox, one-up vertical Single Y Skip Logic IANRegUser
site?
No
Not sure
ICAS0028940 A Checkb - rtical Singl Y Skip Logi /ANUserT'
'Your member log-in box now includes an icon for your . eckbox, one-up vertical ingle p Logic serType
account type. What type of My HealtheVet account do  [B3sic (®)
lyou have?
/Advanced (A)
Premium (authenticated or IPA’d)(P)
Not sure
IALM0169 How frequently do you visit the My HealtheVet web site? |First time Dropdown (Select-one) Single Y IANMHVFreq

Daily or more than once a day

/About once a week
/About once a month
/About every 6 months
Less than every 6 months
Not sure/Do not recall
RJB00022 \What were you trying to accomplish today in My Checkbox, one-up vertical Multi Y /ANReason
HealtheVet? (please select all that apply)

Learn more about features that are available

Request a prescription refill

\View my medication history

Use Secure Messaging to communicate with my VA health care team
Use the Blue Button (Download My Data)

View my VA Appointments

Look up information about a health condition or medication
\View my lab or other test results

\View my VA Wellness Reminders

View my VA Notes (written by my health care team)

Enter my personal information (emergency contacts, etc.)
Enter data that | track myself such as weight, blood pressure, blood sugar, |etc.
Enter information about my non-VA medications or supplements
Find a VA facility

Find information about VA Health Benefits

Find information about VA Benefits other than health benefits

i3
a8

Other
IALM0172 Did you accomplish what you wanted to in My 'Yes Dropdown (Select-one) Single Y IANTaskAcc
HealtheVet?
No
Partially
Not finished yet
ICAS0028943 Do you get care at a VA facility? Yes A,B,C,D,E, F Checkbox, one-up vertical Single Y Skip Logic IANFacilCare
No
Not Sure
(CAS0028944 A In the past year, how often did you use a VA medical Never Checkbox, one-up vertical Single N skip logic IANFacilFreq
facility or service for your health care needs?
IOnce in the past year
2 to 11 times in the past year
12 or more times in the past year
(CAS0042864 B \What is your travel time to the VA facility where you Radio button, one-up vertical Single Y skip logic IANDist

receive most of your care? less than 30 minutes

30 minutes to under 1 hour
1 hour to under 1.5 hours
1.5 hours to under 2 hours
2 or more hours

Not sure/Do not recall
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(CAS0042867 c H(?w many years have you been seeing your VA Less than 1 year IDrop down, select one Single Y |ANYrsTeam
primary healthcare team?
1-5 years
[More than 5 years
INot sure/Do not recall
CAS0042868 D Generally speaking, how satisfied are you with the Radio button, one-up vertical Single Y |ANSatTeam
quality of care and treatment that you receive from  [Very unsatisfied
your VA healthcare team?
[Unsatisfied
Neither satisfied nor unsatisfied
Satisfied
Very satisfied
INot sure/Do not recall
CAS0042869 E Overall, I trust my VA healthcare team's advice and . Radio button, one-up vertical | Single Y |ANTrustTeam
[ Strongly disagree
Disagree
[Neither agree nor disagree
|Agree
Strongly agree
INot sure/Do not recall
Radio button, one-up vertical
F
Has your VA doctor or healthcare team ever
CAS0042814 recommended Secure N ing to you? Yes Single \ PREverUsed
No
Not Sure/Do Not Recall

NEW MEANINGFUL USE Wave 2 QUESTION ROTATION

ESTIONI|n this survey, we are asking for your opinion on all of the My HealtheVet features EXCEPT Secure Messaging (which is asked in only one question). Therefore, as you answer the questions, please think about your experience with the other My
Healthe Vet features such as online prescription refills, VA Appointments, the VA Blue Button, and similar functions.

[ORIENTING QU

Please add a space between orienting question and the first question of the set

Multi Y

CAS0046942 Which of the following convinced you to first try My
My doctor uses it ICheckbox, one-up vertical PRTrial

HealtheVet? (Please select all that apply)

My doctor recommended it to me

Someone on my VA healthcare team other than my doctor
recommended it to me.

/Another Veteran recommended it to me

| received a hands-on demonstration at the VA facility.

| saw a video program or a poster at the VA facility.

| read a printed fact sheet.

| received a postcard.

| received an email reminder.

| received a phone call from the VA.

| read or heard about it through the media (newspaper, radio, TV, or
social media like Facebook or Twitter).

| received or saw information materials provided in Spanish.
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Other
Not sure/Do Not Recall
CAS0046943 Radio button, one-up vertical Single Y
How long have you been using My HealtheVet? Less than 6 months PRYrsUse

6 months - less than 1 year
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1-2 years
More than 2 years
Not sure/Do Not Recall
[ORIENTING QUESTION The following questions ask about how frequently you use the key features of My HealtheVet.
Please add a space between orienting question and the first question of the set
i - i single Y
CAS0046944 In the past year, how frequently have you used the Blue RadichutioponeuDierical E
Button to access your VA personal health record
information? Never PRTaskFreql
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical single Y
CAS0046945 In the past year, how frequently have you used Secure ¥
Messaging to communicate with your doctor or
healthcare team? Never PRTaskFreq2
1-2 times
3-9 times
10 or more times
CAS0046946 EinElE v
In the past year, how frequently have you used My
HealtheVet to check your ing VA i Never Radio button, one-up vertical PRTaskFreq3
1-2 times
3-9 times
10 or more times
CAS0046947 single v
In the past year, how frequently have you used My
HealtheVet to request a prescription refill? Never Radio button, one-up vertical PRTaskFreq4
1-2 times
3-9 times
10 or more times
CAS0046948 Y v
In the past year, how frequently have you used My
HealtheVet to check your VA prescription history? Never Radio button, one-up vertical PRMedFreq5
1-2 times
3-9 times
10 or more times
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single Y
CAS0046949 In the past year, how frequently have you used My

HealtheVet Blue Button to check your VA Notes (the

visit notes written by your VA healthcare team)? Never Radio button, one-up vertical PRTaskFreq6
1-2 times
3-9 times
10 or more times

CAS0046950 single v

In the past year, how frequently have you used My

HealtheVet to check on your lab or test results (for

lexample: blood tests, pathology reports, radiology

reports, etc.)? Never Radio button, one-up vertical PRTaskFreq7
1-2 times
3-9 times
10 or more times

CAS0046951 EEE v
In the past year, how frequently have you used My
HealtheVet to check your vitals and readings? Never Radio button, one-up vertical PRTaskFreq8
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1-2 times
3-9 times
10 or more times
CAS0046952 EiElE v
In the past year, how frequently have you used My
HealtheVet to check your health summary using the VA
(Continuity of Care Document (VA CCD)? Never Radio button, one-up vertical PRTaskFreq9
1-2 times
3-9 times
10 or more times
CAS0046953 In the past year, which of the following other types of Radio button, one-up vertical Multi Y PROTaskFreq
i ion have you in My HealtheVet or

the VA Blue Button? (Please select all that apply)

VA Allergies and Adverse Reactions

VA Immunizations

VA Problem List (active health issues and conditions)

VA Admissions and Discharges

VA Wellness Reminders (for example: shots, cancer screening)

Department of Defense (DoD) Military Service Information

None of the above

[ORlENTlNG QU ESTIONI|The following questions ask about any information that you may self-enter to My HealtheVet.

Please add a space between orienting question and the first question of the set

- - - el v
CAS0046954 In the past year, how frequently have you used My Recoluiongeistoleiical i
HealtheVet to self-enter your medications and
/| Never PRSEFreq1
1-2 times
3-9 times
10 or more times
CAS0046955 Radio button, one-up vertical | single Y
In the past year, how frequently have you used My
HealtheVet to self-enter your labs and tests? Never PRSEFreq2
1-2 times
3-9 times
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10 or more times
CAS0046956 Radio button, one-up vertical | single Y
In the past year, how frequently have you used My
HealtheVet to self-enter your allergies and adverse
reactions? Never PRSEFreq3
1-2 times
3-9 times
10 or more times
CAS0046957 Radio button, one-up vertical | single Y
In the past year, how frequently have you used My
HealtheVet to self-enter your vitals and readi Never PRSEFreq4
1-2 times
3-9 times
10 or more times
- . = el v
CAS0046958 In the past year, how frequently have you used My Radio button, one-up vertical single
HealtheVet to self-enter information in your food
liournal? Never PRSEFreq5
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical single Y
CAS0046959 In the past year, how frequently have you used My
HealtheVet to self-enter information in your activity
liournal? Never PRSEFreq6
1-2 times
3-9 times
10 or more times
CAS0046924 Radio button, one-up vertical single Y
In the past year, how frequently have you used the My
Goals feature in My HealtheVet to self-enter your
health goals? Never PRSEFreq7
1-2 times
3-9 times
10 or more times
CAS0046925 In the past year, which other types of information have Radio button, one-up vertical Multi Y PRSEOFreq
you self-entered into your My HealtheVet personal
health record? (Please select all that apply)
Immunizations, self-reported
Medical events, self-reported
Family health history, self-reported
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Military health history, self-reported

[Treatment facility, self-reported

Health insurance, self-reported

Caregiver names and contacts, self-reported

Health calendar, self-reported

[Personal information (contact information, emergency contacts), self-
reported

None of the above

The following questions ask about communication you may have with your VA healthcare team and your non-VA providers. They also ask about two sources of information that you may use in My HealtheVet, either health information that you self-|
lentered or information automatically provided to you by your VA healthcare team.

[ORIENTING QUESTION

Please add a space between orienting question and the first question of the set

CAS0046926 Radio button, one-up vertical Y
In the past year, how frequently have you
icommunicated with your VA primary healthcare team
about information that you self-entered into My
HealtheVet? (for example: your home blood glucose or
blood pressure measurements) Never PRVASelfFreq
1-2 times
3-9 times
10 or more times
CAS0046927 Radio button, one-up vertical Y
In the past year, how frequently have you
icommunicated with your VA primary healthcare team
about information that you accessed from your VA
medical record in My HealtheVet? (for example: your VA
Notes) Never PRVAMHVFreq
1-2 times
3-9 times
10 or more times
CAS0046928 Radio button, one-up vertical Y
In the past year, how frequently have you
icommunicated with your other VA healthcare providers
(for example: your specialist physicians, therapists,
icounselors and coordinators) about information that you
self-entered into My HealtheVet? Never PROtherSelfFreq
1-2 times
3-9 times
10 or more times
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CAS0046962 Radio button, one-up vertical Y
In the past year, how frequently have you
icommunicated with your other VA healthcare providers
(for example: your specialist physicians, therapists,
icounselors and coordinators) about information that you
accessed from your VA medical record in My
HealtheVet? (for example: your VA Notes) Never PROtherMHVFreq
1-2 times
3-9 times
10 or more times
CAS0046963 Radio button, one-up vertical single Y
In the past year, how frequently have you used My
HealtheVet information when you communicated with
your VA healthcare team about care you received
loutside of the VA? (for example: tests done elsewhere
or a non-VA emergency department visit) Never PROutsideCare
1-2 times
3-9 times
10 or more times
CAS0046964 Radio button, one-up vertical | single Y
In the past year, how frequently have you used My
HealtheVet information when you communicated with
lyour non-VA providers about care you received at the
VA? Never PRNonVAProvider
1-2 times
3-9 times
10 or more times
CAS0046964 ¥ v
\Which of the following methods do you use to access the
My HealtheVet website? (Please select all that apply) IComputer or laptop ICheckbox, one-up vertical PRDevice
Mobile phone (for le: iPhone, Android)
Mobile tablet (for example: iPad, Android)
Kiosk
Television (for example: interactive Web TV )
Other
[OR IENTING INTRODUC|Your feedback is very important to us. Please think about your use of My HealtheVet features other than Secure Messaging when answering the following questions.
Please add a space between orientating question and the first question of the set
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CAS0046966 Radio button, one-up vertical | Single Y

'The information in My HealtheVet is accurate. IStrongly disagree PRAccurate

Disagree

Neither agree nor disagree

iAgree

Strongly agree

Not sure/Do Not Recall

CAS0046967 Radio button, one-up vertical Single Y
'The information in My HealtheVet is easy to understand. |Strongly disagree PREasy

Disagree

Neither agree nor disagree

Agree

Strongly agree

Not sure/Do Not Recall

CAS0046968 New or updated information in My HealtheVet is Radio button, one-up vertical
igenerally available to me in a timely manner. IStrongly disagree PRTimely

Single Y

Disagree

Neither agree nor disagree

IAgree

Strongly agree

Not sure/Do Not Recall

CAS0046969 My HealtheVet is a reliable system. (That is, | can always Radio button, one-up vertical Single Y
icount on it working.) IStrongly disagree PRProtect

Disagree

Neither agree nor disagree

iAgree

IStrongly agree

Not sure/Do Not Recall

CAS0046970 | am confident that My HealtheVet protects the privacy Radio button, one-up vertical
and security of my personal health information. IStrongly disagree

Single Y
PRPrivate

Disagree

Neither agree nor disagree

Agree

IStrongly agree
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Answer Choices Single or| Required

Not sure/Do Not Recall

CAS0046971 It is easy to find the different My HealtheVet features Radio button, one-up vertical Single Y

that | want to use. IStrongly disagree PRONavToSM

Disagree

Neither agree nor disagree

iAgree

IStrongly agree

Not sure/Do Not Recall

CAS0046972 Radio button, one-up vertical Single Y
It is easy to navigate within the My HealtheVet features
(for example, checking my VA Prescription status then

requesting a refill). Strongly disagree PRNavinSM

Disagree

Neither agree nor disagree

iAgree

IStrongly agree

Not sure/Do Not Recall

CAS0046973 | trust my healthcare information when | receive it Radio button, one-up vertical Single Y

through My HealtheVet. IStrongly disagree PRTrustOnline

Disagree

Neither agree nor disagree

Agree

Strongly agree

Not sure/Do Not Recall

Multi Y

CAS0046974 Regarding my personal health goals, | use My
HealtheVet to help me: (Please select all that apply) ICheckbox, one-up vertical PRGoals

Self-enter and track my personal health goals

Gain peace of mind about my personal health goals

ICoordinate with my VA healthcare team based on my personal health
igoals

[Netstre/De-Net-Reeall __>None of the above

Multi Y

CAS0046975 Regarding my VA medications, | use My HealtheVet to
ICheckbox, one-up vertical PRMeds

help me: (Please select all that apply)

Review and understand my VA-prescribed medications

Gain peace of mind about my VA-prescribed medications

ICoordinate with my VA healthcare team about my VA-prescribed
medications
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Answer Choices Single or| Required

None of the above

CAS0046929 Multi Y

Regarding my VA tests and procedures, | use My

HealtheVet to help me: (Please select all that apply) ICheckbox, one-up vertical PRTestPRoc

Review and understand the tests and procedures that | receive from VA
Gain peace of mind from my VA healthcare team about tests and
procedures that | receive from VA

ICoordinate with my VA healthcare team about the tests and procedures
that | receive from VA

[Netstre/De-Net-Reeall __>None of the above

Multi Y

CAS0046930 Regarding my mental and emotional health, | use My
ICheckbox, one-up vertical PRMentalHealth

HealtheVet to help me: (Please select all that apply)

Review and understand my mental and emotional health and any
prescribed treatment

Gain peace of mind about my mental and emotional health and any
prescribed treatment

ICoordinate with my VA healthcare team about my mental and emotional
health and any prescribed treatment

[Net-sure/De-NetReeall __>None of the above

CAS0046931 I v
Regarding my VA preventive care (for example:
screenings for type 2 diabetes, cholesterol, depression), |
use My HealtheVet to help me: (Please select all that

apply) ICheckbox, one-up vertical PRPreventive

Review and understand my VA preventive care

(Gain peace of mind about my VA preventive care

ICoordinate with my VA healthcare team about my VA preventive care

None of the above

CAS0046932 (VT v
Regarding things | can do for my health (such as diet and|
lexercise), | use My HealtheVet to help me: (Please select |Review and understand specific things | can do to improve my health or

all that apply) prevent illness ICheckbox, one-up vertical PRSelfCare

Self-enter and track specific things | can do to improve my health or
prevent illness

Gain peace of mind about specific things | can do to improve my health
jor prevent illness

ICoordinate with my VA healthcare team about specific things | can do to
improve my health or prevent illness

None of the above

CAS0046933 After treatment, labs or tests, | review my results on My Single Y
Radio button, one-up vertical PRFollowUp

HealtheVet to see if | need a follow-up call or visit. Strongly disagree

Disagree

Neither agree nor disagree

iAgree

IStrongly agree
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CAS0046934 | use My HealtheVet information to help me make better Single Y
health and healthcare decisions. Strongly disagree Radio button, one-up vertical PRDecisInfo
Disagree
Neither agree nor disagree
Agree
Strongly agree
CAS0046935 | use My HealtheVet to help me judge when it is Single Y
necessary to call or go see my VA healthcare team. IStrongly disagree Radio button, one-up vertical PRDecisCall
Disagree
Neither agree nor disagree
IAgree
Strongly agree
CAS0046936 | use My HealtheVet to help me figure out solutions. Single Y
'when new problems arise with my health. IStrongly disagree Radio button, one-up vertical PRSolutions
Disagree
Neither agree nor disagree
IAgree
Strongly agree
CAS0046937 | have all the information | need to manage my health Single Y
and healthcare. IStrongly disagree Radio button, one-up vertical IOUTInfo
Disagree
Neither agree nor disagree
IAgree
Strongly agree
CAS0046938 | am confident in working with my VA healthcare team to| Single Y
imanage my health and healthcare. Strongly disagree Radio button, one-up vertical OUTTeam
Disagree
Neither agree nor disagree
Agree
IStrongly agree
CAS0046939 Single v
| feel in control of my health and healthcare (such as
taking part in decisions or following through on any
imedication, treatment or health routine). Strongly disagree Radio button, one-up vertical lOUTControl
Disagree
Neither agree nor disagree
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IAgree

Question Label

IStrongly agree

CAS0046940

| am able to achieve my long-term health and healthcare
igoals (such as being self-reliant, living longer and better,
or knowing that my family and friends can depend on

me.) IStrongly disagree

Radio button, one-up vertical

Single

IOUTAchGoals

Disagree

Neither agree nor disagree

IAgree

IStrongly agree

CAS0046941
| intend to continue using My HealtheVet in the future.  [Strongly disagree

Radio button, one-up vertical

Single

IOUTIntentUse

Disagree

Neither agree nor disagree

Agree

IStrongly agree

ICAS0046982

| intend to recommend My HealtheVet to others. Strongly disagree

Radio button, one-up vertical

Single

[OUTIntentRec

Disagree

Neither agree nor disagree

Agree

Strongly agree

How often do you find that information from the VA (in
print or online) about your medical condition is difficult
to understand?

CAS0042904 Never or almost never

Radio button, one-up vertical

Single

/ANHIthLit

Infrequently

(Occasionally

Frequently

\Very frequently or always

Not sure/Do not recall

RJB00029 My use of the My HealtheVet personal health record has [Strongly disagree
improved my ability to manage my health.

Radio button, one-up vertical

Single

MHV improve Health

IDisagree

INot sure

IDisagree

|Agree

|Strongly agree

Not applicable

[CAS0042905 Overall, how confident are you that you could get health- |Not at all confident
related advice or information if you needed it by using a

icomputer, smart phone or tablet (like an iPhone or iPad)?

Radio button, one-up vertical

Single

IANHIthSearch

Somewhat confident
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Moderately confident

(Confident

\Very confident

Not sure

[CAS0029040

\What additional services would you like to see on My
HealtheVet? (Please select all that apply)

ISchedule or change my VA appointments

Checkbox, one-up vertical

Multi

/Additional Services

Track the status of my prescription refill delivery

\View/pay my VA bills/copayments

\View a list of my VA health care providers and their contact information

Use a mobile app for My HealtheVet

Join an online forum to discuss health issues with other Veterans

IAdvance check-in for my VA clinic visits

IAuthorize sharing information | have stored in My HealtheVet with other
people (e.g., family, caregiver)

IAuthorize sharing information that | have stored in My HealtheVet with
imy VA health care team

IAuthorize sharing information that | have stored in My HealtheVet with
Imy Non-VA health care provider

Check to determine if my different medications are safe when taken
together

More online educational programs

Receive a monthly email newsletter

Receive notification of new content/features on the site

Other

ALM0173

the My HealtheVet web site?

What is the main improvement that you would suggest for

Text area, no char limit

IENDRequest

IAED06379

Have you completed this survey within the past 3
months?

'Yes

Radio button, one-up vertical

Survey

No

Single

Don't recall
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IALM0170 \Which of the following best describes you? |Active duty Checkbox, one-up vertical Multi Y
National Guard/Reserve
Veteran
Family member of a veteran or Servicemember
Caregiver of a Veteran or Servicemember (other than family)
eteran Service Organization member
A employee
Non-VA federal government employee
State/local government employee
iGeneral public
Other role
RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF/OND) Checkbox, one-up vertical Multi N
Desert Shield/Desert Storm
Vietnam War
Korean War
orld War Il
Peacetime Service
Other
Not Applicable
IAED02714 \What is your age range? Under 20 Dropdown (Select-one) Single N
20-24
25-29
30-34
35-39
140-44
145-49
50-54
55-59
60-64
l65-69
70-74
75-79
80-84
85 or older
J1C00267 hat is your gender? Male Dropdown (Select-one) Single N
Female
(CAS0042785 |Are you of Hispanic or Latino origin or descent? 'Yes Drop down, select one Single N

No

ICAS0042786 hat is your race? |JAmerican Indian or Alaska Native Drop down, select one Single N

|Asian

Black or African American

Native Hawaiian or Other Pacific Islander
hite (Caucasian)

|Two or More Races

Other race

lUnknown or Do Not Wish to Reply

. . i . Radio button, one-up vertical

:\lljracc:hggfntggsc;::,zlggr:;ségzs?cnbes the highest level of Did not complete high school

ICAS0028939 Single Y

High school graduate

ISome college or vocational school

College graduate

ISome postgraduate school

Graduate or professional degree

JIC00178 In general, how would you rate your overall health? Excellent Drop down, select one Single Y
ery Good

Good

Fair
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RJB00026

|Are you a registered user on the MyHealtheVet web
site?

Yes

Checkbox, one-up vertical

Single

Y

Skip Logic

No

Not sure

(CAS0028940

IYour member log-in box now includes an icon for your
laccount type. What type of My HealtheVet account do
you have?

Basic (B)

Checkbox, one-up vertical

Single

Skip Logic

IAdvanced (A)

Premium (authenticated or IPA’d)(P)

Not sure

IALM0169

How frequently do you visit the My HealtheVet web site?

First time

Dropdown (Select-one)

Single

Daily or more than once a day

JAbout once a week

JAbout once a month

|About every 6 months

Less than every 6 months

Not sure/Do not recall

RJB00022

IWhat were you trying to accomplish today in My
HealtheVet? (please select all that apply)

Checkbox, one-up vertical

Multi

lLearn more about features that are available

Request a prescription refill

iew my medication history

Use Secure N to communicate with my VA health care team

Use the Blue Button (Download My Data)

iew my VA Appointments

lLook up information about a health condition or medication

iew my lab or other test results

iew my VA Wellness Reminders

View my VA Notes (written by my health care team)

Enter my personal information (emergency contacts, etc.)

Enter data that | track myself such as weight, blood pressure, blood sugar,

Enter information about my non-VA medications or supplements

Find a VA facility

Find information about VA Health Benefits

Find information about VA Benefits other than health benefits

Other

IALM0172

Did you accomplish what you wanted to in My
HealtheVet?

'Yes

Dropdown (Select-one)

Single

No

Partially

Not finished yet

(CAS0028943

Do you get care at a VA facility?

'Yes

iA,B,C,D,E, F

Checkbox, one-up vertical

Single

Skip Logic

No

Not Sure

(CAS0028944

In the past year, how often did you use a VA medical
[facility or service for your health care needs?

Never

Checkbox, one-up vertical

Single

skip logic

Once in the past year

2 to 11 times in the past year

12 or more times in the past year

(CAS0042864

IWhat is your travel time to the VA facility where you
receive most of your care?

less than 30 minutes

30 minutes to under 1 hour
1 hour to under 1.5 hours
1.5 hours to under 2 hours

Radio button, one-up vertical

Single

skip logic
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2 or more hours
INot sure/Do not recall
CAS0042867 c How many years have you been seeing your VA Drop down, select one Single Y

primary healthcare team? sl 1l e

1-5 years

IMore than 5 years

INot sure/Do not recall
CAS0042868 D Generally speaking, how satisfied are you with the Radio button, one-up vertical | Single Y
quality of care and treatment that you receive from  [Very unsatisfied
lyour VA healthcare team?

[Unsatisfied

Neither satisfied nor unsatisfied
Satisfied

\Very satisfied

INot sure/Do not recall

CAS0042869 E Overall, I trust my VA healthcare team's advice and i RPN o R
care. Strongly disagree

[Disagree

[Neither agree nor disagree
|Agree

Strongly agree

INot sure/Do not recall

Radio button, one-up vertical

Has your VA doctor or healthcare team ever
CAS0042814 recommended Secure N ing to you? es Single \4
INo

Not Sure/Do Not Recall

NEW MEANINGFUL USE Wave 2 QUESTION ROTATION

[ORIENTING [QUESTI" this survey, we are asking for your opinion on all of the My HealtheVet features EXCEPT Secure Messaging (which is asked in only one question). Therefore, as you answer the questions, please think about your experience with the other My
[Healthe Vet features such as online prescription refills, VA Appointments, the VA Blue Button, and similar functions.

Please add a space between orienting question and the first question of the set

\Which of the following convinced you to first try My Multi Y
HealtheVet? (Please select all that apply) My doctor uses it Checkbox, one-up vertical PRTrial

My doctor recommended it to me

[Someone on my VA healthcare team other than my doctor
recommended it to me.

[Another Veteran recommended it to me

| received a hands-on demonstration at the VA facility.

| saw a video program or a poster at the VA facility.

| read a printed fact sheet.

| received a postcard.

| received an email reminder.

| received a phone call from the VA.
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| read or heard about it through the media (newspaper, radio, TV, or
social media like Facebook or Twitter).

| received or saw information materials provided in Spanish.

Other

Not sure/Do Not Recall

Radio button, one-up vertical Single Y

How long have you been using My HealtheVet? Less than 6 months PRYrsUse

6 months - less than 1 year
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1-2 years
More than 2 years
Not sure/Do Not Recall
Radio b , one- rtical single Y
In the past year, how frequently have you used the Blue IOUTRIT, CrET Ve 4
Button to access your VA personal health record
information? Never PRTaskFreq1
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical single Y
In the past year, how frequently have you used Secure
Messaging to communicate with your doctor or
healthcare team? Never PRTaskFreq2
1-2 times
3-9 times
10 or more times
single Y
In the past year, how frequently have you used My
HealtheVet to check your upcoming VA appointments? |Never Radio button, one-up vertical PRTaskFreq3
1-2 times
3-9 times
10 or more times
single Y
In the past year, how frequently have you used My
HealtheVet to request a prescription refill? Never Radio button, one-up vertical PRTaskFreq4
1-2 times
3-9 times
10 or more times
Multi Y
In the past year, how frequently have you used My
HealtheVet to check your VA prescription history? Never Radio button, one-up vertical PRMedFreq5
1-2 times
3-9 times
10 or more times
single Y
In the past year, how frequently have you used My
HealtheVet Blue Button to check your VA Notes (the
visit notes written by your VA healthcare team)? Never Radio button, one-up vertical PRTaskFreqé
1-2 times
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3-9 times
10 or more times
single Y
In the past year, how frequently have you used My
HealtheVet to check on your lab or test results (for
lexample: blood tests, pathology reports, radiology
reports, etc.)? Never Radio button, one-up vertical PRTaskFreq7
1-2 times
[3-9 times
10 or more times
single Y
In the past year, how frequently have you used My
HealtheVet to check your vitals and readings? Never Radio button, one-up vertical PRTaskFreq8
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1-2 times
3-9 times
10 or more times
single Y
In the past year, how frequently have you used My
HealtheVet to check your health summary using the VA
IContinuity of Care Document (VA CCD)? Never Radio button, one-up vertical PRTaskFreq9
1-2 times
3-9 times
10 or more times
In the past year, which of the following other types of Radio button, one-up vertical Single Y PROTaskFreq
information have you accessed in My HealtheVet or
the VA Blue Button? (Please select all that apply)
VA Allergies and Adverse Reactions
VA Immunizations
VA Problem List (active health issues and conditions)
VA Admissions and Discharges
VA Wellness Reminders (for example: shots, cancer screening)
Department of Defense (DoD) Military Service Information
Radio button, 5 tical single Y
In the past year, how frequently have you used My ERIDLERARIL) GV E
HealtheVet to self-enter your medications and
supplements? Never PRSEFreql
1-2 times
[3-9 times
10 or more times
Radio button, one-up vertical single Y
In the past year, how frequently have you used My
HealtheVet to self-enter your labs and tests? Never PRSEFreq2
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical single Y
In the past year, how frequently have you used My
HealtheVet to self-enter your allergies and adverse
reactions? Never PRSEFreq3

1-2 times
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3-9 times

10 or more times

Radio button, one-up vertical single Y
In the past year, how frequently have you used My
HealtheVet to self-enter your vitals and readings? Never PRSEFreq4
1-2 times
3-9 times
10 or more times
Radio butt - tical single Y
In the past year, how frequently have you used My IR AN, EERIVETEE] g
HealtheVet to self-enter information in your food
journal? Never PRSEFreq5
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical single Y
In the past year, how frequently have you used My
HealtheVet to self-enter information in your activity
journal? Never PRSEFreqé
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical single Y
In the past year, how frequently have you used the My
Goals feature in My HealtheVet to self-enter your
health goals? Never PRSEFreq7
1-2 times
3-9 times

10 or more times
In the past year, which other types of information have Radio button, one-up vertical Single Y PRSEOFreq
lyou self-entered into your My HealtheVet personal
health record? (Please select all that apply)

Immunizations, self-reported

Medical events, self-reported

Family health history, self-reported

Military health history, self-reported

[Treatment facility, self-reported

Health insurance, self-reported
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[Caregiver names and contacts, self-reported
Health calendar, self-reported
Personal information (contact information, emergency contacts), self-
reported
None of the above
Radio button, one-up vertical Y
In the past year, how frequently have you
lcommunicated with your VA primary healthcare team
labout information that you self-entered into My
HealtheVet? (for example: your home blood glucose or
blood pressure measurements) Never PRVASelfFreq
1-2 times
[3-9 times
10 or more times
Radio button, one-up vertical Y
In the past year, how frequently have you
lcommunicated with your VA primary healthcare team
labout information that you accessed from your VA
medical record in My HealtheVet? (for example: your VA
Notes) Never PRVAMHVFreq
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical Y
In the past year, how frequently have you
icommunicated with your other VA healthcare providers
(for example: your specialist physicians, therapists,
icounselors and coordinators) about information that you
\ilf-entered into My HealtheVet? Never PROtherSelfFreq
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical Y
In the past year, how frequently have you
lcommunicated with your other VA healthcare providers
(for example: your specialist physicians, therapists,
icounselors and coordinators) about information that you
laccessed from your VA medical record in My
HealtheVet? (for example: your VA Notes) Never PROtherMHVFreq
1-2 times

3-9 times
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10 or more times
Radio button, one-up vertical single Y
In the past year, how frequently have you used My
HealtheVet information when you communicated with
your VA healthcare team about care you received
loutside of the VA? (for example: tests done elsewhere
lor a non-VA emergency department visit) Never PROutsideCare
1-2 times
3-9 times
10 or more times
Radio button, one-up vertical single Y
In the past year, how frequently have you used My
HealtheVet information when you communicated with
lyour non-VA providers about care you received at the
VA? Never PRNonVAProvider
1-2 times
3-9 times
10 or more times
Multi Y
\Which of the following methods do you use to access the
My HealtheVet website? (Please select all that apply) [Computer or laptop Checkbox, one-up vertical PRDevice
Mobile phone (for example: iPhone, Android)
Mobile tablet (for example: iPad, Android)
Kiosk
Television (for example: interactive Web TV )
Other
[0R|ENT|NG |NTROEVour feedback is very important to us. Please think about your use of My HealtheVet features other than Secure Messaging when answering the following questions.
Please add a space between orientating question and the first question of the set
Radio button, one-up vertical Single Y
[The information in My HealtheVet is accurate. Strongly disagree PRAccurate
Disagree
Neither agree nor disagree
|Agree
Strongly agree
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Not sure/Do Not Recall

Radio button, one-up vertical Single Y
The information in My HealtheVet is easy to understand. [Strongly disagree PREasy

Disagree

Neither agree nor disagree

IAgree

Strongly agree

Not sure/Do Not Recall

New or updated information in My HealtheVet is Radio button, one-up vertical Single Y
igenerally available to me in a timely manner. Strongly disagree PRTimely

Disagree

Neither agree nor disagree

Agree

Strongly agree

Not sure/Do Not Recall

My HealtheVet is a reliable system. (That is, | can always Radio button, one-up vertical [ Single Y
count on it working.) Strongly disagree PRProtect

Disagree

Neither agree nor disagree

IAgree

Strongly agree

Not sure/Do Not Recall

| am confident that My HealtheVet protects the privacy Radio button, one-up vertical Single
land security of my personal health information. Strongly disagree PRPrivate

Disagree

Neither agree nor disagree

IAgree

Strongly agree

Not sure/Do Not Recall

It is easy to find the different My HealtheVet features Radio button, one-up vertical Single
that | want to use. Strongly disagree PRONavToSM

Disagree

Neither agree nor disagree
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IAgree

Strongly agree

Not sure/Do Not Recall

Radio button, one-up vertical Single Y
It is easy to navigate within the My HealtheVet features
(for example, checking my VA Prescription status then

requesting a refill). Strongly disagree PRNavInSM

Disagree

Neither agree nor disagree

|Agree

Strongly agree

Not sure/Do Not Recall

| trust my healthcare information when | receive it Radio button, one-up vertical Single Y
through My HealtheVet. Strongly disagree PRTrustOnline

Disagree

Neither agree nor disagree

IAgree

Strongly agree

Not sure/Do Not Recall

Regarding my personal health goals, | use My Multi Y
HealtheVet to help me: (Please select all that apply) Checkbox, one-up vertical PRGoals

Self-enter and track my personal health goals

(Gain peace of mind about my personal health goals

Coordinate with my VA healthcare team based on my personal health
goals

Not sure/Do Not Recall

Regarding my VA medications, | use My HealtheVet to Multi Y
help me: (Please select all that apply) Checkbox, one-up vertical PRMeds

Review and understand my VA-prescribed medications

Gain peace of mind about my VA-prescribed medications

ICoordinate with my VA healthcare team about my VA-prescribed
medications

None of the above

Multi Y

Regarding my VA tests and procedures, | use My
HealtheVet to help me: (Please select all that apply) Checkbox, one-up vertical PRTestPRoc

Review and understand the tests and procedures that | receive from VA
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(Gain peace of mind from my VA healthcare team about tests and
procedures that | receive from VA
[Coordinate with my VA healthcare team about the tests and procedures
that | receive from VA
Not sure/Do Not Recall
Regarding my mental and emotional health, | use My Multi Y
HealtheVet to help me: (Please select all that apply) Checkbox, one-up vertical PRMentalHealth
Review and understand my mental and emotional health and any
prescribed treatment
Gain peace of mind about my mental and emotional health and any
prescribed treatment
[Coordinate with my VA healthcare team about my mental and emotional
health and any prescribed treatment
Not sure/Do Not Recall
Multi Y
Regarding my VA preventive care (for example:
screenings for type 2 diabetes, cholesterol, depression), |
use My HealtheVet to help me: (Please select all that
lapply) Checkbox, one-up vertical PRPreventive
Review and understand my VA preventive care
Gain peace of mind about my VA preventive care
[Coordinate with my VA healthcare team about my VA preventive care
None of the above
Multi Y
Regarding things | can do for my health (such as diet and
lexercise), | use My HealtheVet to help me: (Please select [Review and understand specific things | can do to improve my health or
lall that apply) prevent illness Checkbox, one-up vertical PRSelfCare
Self-enter and track specific things | can do to improve my health or
prevent illness
Gain peace of mind about specific things | can do to improve my health
or prevent illness
ICoordinate with my VA healthcare team about specific things | can do to
improve my health or prevent illness
None of the above
IAfter treatment, labs or tests, | review my results on My Single Y
HealtheVet to see if | need a follow-up call or visit. Strongly disagree Radio button, one-up vertical PRFollowUp
Disagree
Neither agree nor disagree
IAgree
Strongly agree
| use My HealtheVet information to help me make better Single Y
health and healthcare decisions. Strongly disagree Radio button, one-up vertical PRDecisInfo

Disagree

Neither agree nor disagree
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IAgree

Strongly agree

| use My HealtheVet to help me judge when it is Single Y
necessary to call or go see my VA healthcare team. Strongly disagree Radio button, one-up vertical PRDecisCall

Disagree

Neither agree nor disagree

IAgree

Strongly agree

| use My HealtheVet to help me figure out solutions Single Y
when new problems arise with my health. Strongly disagree Radio button, one-up vertical PRSolutions

Disagree

Neither agree nor disagree

Agree

Strongly agree

| have all the information | need to manage my health Single Y
land healthcare. Strongly disagree Radio button, one-up vertical OUTInfo

Disagree

Neither agree nor disagree

Agree

Strongly agree

| am confident in working with my VA healthcare team to Single Y
imanage my health and healthcare. Strongly disagree Radio button, one-up vertical OUTTeam

Disagree

Neither agree nor disagree

IAgree

Strongly agree

Single Y

| feel in control of my health and healthcare (such as
taking part in decisions or following through on any
imedication, treatment or health routine). Strongly disagree Radio button, one-up vertical (OUTControl

Disagree

Neither agree nor disagree

IAgree

Strongly agree
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Single Y
| am able to achieve my long-term health and healthcare
lgoals (such as being self-reliant, living longer and better,

lor knowing that my family and friends can depend on
me.) [Strongly disagree Radio button, one-up vertical (OUTAchGoals

Disagree

Neither agree nor disagree

IAgree

Strongly agree

Single Y
| intend to continue using My HealtheVet in the future.  |Strongly disagree Radio button, one-up vertical OUTIntentUse

Disagree

Neither agree nor disagree

|Agree

Strongly agree

Single Y
| intend to recommend My HealtheVet to others. Strongly disagree Radio button, one-up vertical OUTIntentRec

Disagree

Neither agree nor disagree

IAgree

Strongly agree

5-the-past year-have you-ever-used-Seeure M i [ RSEY;
i 1 ically with your VA doct VWG ZAABB.CE;
e e e |- IPDEEFE66 [Cheekbox—oneup-vertieal [Single |¥ SkipLegie e

a3
4

[EAS0642819 A Seerred ing?{Cheekall-thatapply IMy-deetorusesHit |Cheekbox—three-up-vertieal [Multi ¥ SkipLogie [SPRTriat
IMy-doetors i
deditn

AnotherVert deditt
|Another Veteranr it
[Freeeived-ahand s

[for-anethertask:
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ey

T
providedin

[EASE642820 B Howlonghave youbeenusing Seeure M i |Eess-than-6-menths [Siagle  [¥ Skip-Legie [SPR¥rsUse

[-the-pastyear how frequentdy have youused-Seeure
CAS0042882 D1 A ing to-ask ions-about yourhealth? [Never single  [¥ SkipFogie [SPRFaskFreqt

L ; _u c,‘l“"” aveyou used-Seeur : " : :

A s kabout ived
to-ask-about procedures+
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Rect - .
o ask-questions-about your lab or test
[EAS0042872 D5 results(ex-pathol radiol Never single  [¥ [SkipLegie [SPRTaskFreg5
[-2times
[3-5-times
[16-ormore times
[in-the-pastyear-howfrequently have youused -Seeure
A ing-to-ask-aboutself-earer dati
Rad: - s
[En-the-pastyear howfrequently have youused-Seeure
lhealtheare-team-(for-example:your-home blood
[EAS6642875 B8 h or-bleed pressure meastir ? Never single  |¥ SkipFegie |SPRTaskFreq8
-2 times
[3-9-times
[10-er-mere times
Note that
E T change is to
(with-your VA-healtheare team-aboutyour
easooaz878  |F Imedications? (Please seleetait that apply) Fo-asicq about the purpose of VA preseribed medi bold part of the wveriest s |« skip Eogie [sPRMedFreq
answer choices.
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Generally, my VA healtheare teamresponds-to-my
[EAS0042854 K ithin-3-busi days: [Radio-button,—ene-up-vertiealSingle  [¥ SkipLogie |SPRTimely-
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[Notsure/Do-NotReeatt
[Seetre ing-is-areliable system—(Thatis Tean
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N m
INot sure /Do NotReea
e e
[EAS0042859 e [feature: Radio-butt p-vertieal|Singl ¥ SkipFegie [SPRNavInSM
Nes 5
|Netstre/bDoNotReeak
" v . §
[EAS0042884 P Freeeiveitthrough-Seeure M ging. i [Radie-button,—ene-up-vertieal[Single  [¥ SkipFogie |SPRTrustOnline
et m
INot sure /Do NotReea
gat i i#th-S V7 5. s
nee-againyourexperienee- with-Seeur i
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S M i + health d
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[Strongly-agree
[Heelin-eontrol-of my health-and health {sueh-a
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taking partin orfollowing throughonany
€AS0042898  |PD dieati health routine sehedule)- trongly-disag [Radie button—one-up-vertieal/Single  [¥ SkipLogie [SoUTControl
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[Strongly-agree
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[Agree
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Icfor the Seeure Messaging(Authenticated-Aecount)

@

. " : ioie T
have-a-question-or requestthal Skt requirea-visitprefer

1R9S
using Seeur

i VA Wellness. P}
tew-my-VA-Welln

f

Revi dicalhi dict 7

[Review-my-medieal-history proeediires; o3
. health-tsi & ‘ £ leth

(Research-my healthusing resourees{for th

E;
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Jatathat Ltrack Hsueh ight_blood blood
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i rorab VA medieath .
rter-information-about-my-non

[None-of the-above

Single Y

How often do you find that information from the VA (in
print or online) about your medical condition is difficult
ICAS0042904 to understand? Never or almost never Radio button, one-up vertical IANHIthLit
Infrequently
(Occasionally
Frequently

ery frequently or always
Not sure/Do not recall
RJB00029 My use of the My HealtheVet personal health record has |Strongly agree Radio button, one-up vertical Single Y MHV improve Health
improved my ability to manage my health.

|Agree

Not sure
Disagree
IStrongly disagree
Not applicable
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ISkip to
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Please update question labels as
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Type (select from list)

(CAS0042905

Overall, how confident are you that you could get health-
related advice or information if you needed it by using a
icomputer, smart phone or tablet (like an iPhone or iPad)?

Not at all confident

Single or
Multi

Required
YIN

Special Instructions

Question Label

Radio button, one-up vertical

Single

Y

ANHIthSearch

[Somewhat confident

IModerately confident

Confident

Very confident

INot sure

(CAS0029040

IWhat additional services would you like to see on My
HealtheVet? (Please select all that apply)

ISchedule or change my VA appointments

Checkbox, one-up vertical

Multi

/Additional Services

[Track the status of my prescription refill delivery

View/pay my VA bills/copayments

iew a list of my VA health care providers and their contact information

Use a mobile app for My HealtheVet

oin an online forum to discuss health issues with other Veterans

IAdvance check-in for my VA clinic visits

|Authorize sharing information | have stored in My HealtheVet with other
people (e.g., family, caregiver)

|Authorize sharing information that | have stored in My HealtheVet with
imy VA health care team

|Authorize sharing information that I have stored in My HealtheVet with
imy Non-VA health care provider

Check to determine if my different medications are safe when taken
together

More online educational programs

Receive a monthly email newsletter

Receive notification of new content/features on the site

Other

ALMO0173

What is the main improvement that you would suggest for
the My HealtheVet web site?

Text area, no char limit

ENDRequest

IAED06379

Have you completed this survey within the past 3
months?

'Yes

Radio button, one-up vertical

Survey

No

Single

Don't recall
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Skip to
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IALM0170

\Which of the following best describes you?

Active duty

Single or
Multi

Required
YIN

Special Instructions

Question Label

Checkbox, one-up vertical

Multi

Y

National Guard/Reserve

\Veteran

Family member of a veteran or Servicemember

(Caregiver of a Veteran or Servicemember (other than family)

Veteran Service Organization member

VA employee

Non-VA federal government employee

State/local government employee

General public

Other role

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF/OND)

Checkbox, one-up vertical

Multi

Desert Shield/Desert Storm

Vietnam War

Korean War

\World War II

Peacetime Service

(Other

Not Applicable

IAED02714

\What is your age range?

Under 20

Dropdown (Select-one)

Single

80-84

85 or older

JIC00267

\What is your gender?

Male

Dropdown (Select-one)

Single

Female

[Otherrace

ICAS0028939

\Which of the following best describes the highest
level of education you have completed?

Did not complete high school

Radio button, one-up vertical

Single

High school graduate

ISome college or vocational school

(College graduate

ISome postgraduate school

(Graduate or professional degree

JIC00178

In general, how would you rate your overall health?

Excellent

Drop down, select one

Single

\Very Good
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Good
Fair
Poor
RJB00026 /Are you a registered user on the MyHealtheVet |Yes A Checkbox, one-up vertical Single Y Skip Logic
web site?
No
Not sure
CAS0028940 A Vour member log-in box now includes an icon for i Checkbox, one-up vertical Single Y Skip Logic
your account type. What type of My Healthevet  [B3sic (B)
account do you have?
IAdvanced (A)
Premium (authenticated or IPA’d)(P)
Not sure
IALM0169 How frequently do you visit the My HealtheVet First time Dropdown (Select-one) Single Y
web site?
—
[More-than-ence-a-day
/About once a week
/About once a month
/About every 6 months
Less than every 6 months
RJB00022 \What were you trying to accomplish today in My Checkbox, one-up vertical Multi Y

HealtheVet? (please select all that apply)

Learn more about features that are available

Request a prescription refill

View my medication history

Use Secure Messaging to communicate with my VA health care team

Use the Blue Button (Download My Data)

View my VA Appointments

Look up information about a health condition or medication

View my lab or other test results

View my VA Wellness Reminders

View my VA Notes (written by my health care team)

Enter my personal information (emergency contacts, etc.)

Enter data that | track myself such as weight, blood pressure, blood sugar, fetc.

Enter information about my non-VA medications or supplements

Find a VA facility

Find information about VA Health Benefits

Find information about VA Benefits other than health benefits

(Other {please-speeify)- A

sty A B [Fextfield—<100-char Single N

IALM0172 Did you ish what you dtoinMy [Yes Dropdown (Select-one) Single Y

HealtheVet?

No
Partially
Not finished yet

CAS0028943 Do you get care at a VA facility? 'Yes A,B Checkbox, one-up vertical Single Y Skip Logic
No
Not Sure

CAS0028944 A I e sty o ahiam el yanuEea VA - Checkbox, one-up vertical Single N skip logic

medical facility or service for your health care
needs?

iOnce in the past year

2 to 11 times in the past year
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12 or more times in the past year

CAS0028945 B m e doost . ] ) Checkbox - " N o - VA TFaciity TravelTs
[Eess-than1-5-minutes
[H5-minttes-totessthan1/2-hour
/2 hourtelessthananhour
|
H1/2-heurstoless-thantwohours
[Fwo-hours-ermore
[Notstire

NEW MEANINGFUL USE QUESTION ROTATION

Secure Messaging Users (A-HH)
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Use the Blue Button (Download My Data)

IRefill my prescriptions

View my medications information

View my VA Notes (written by my health care team)

View my lab or other test results

View my VA Wellness Reminders

IReview my medical history (conditions, procedures, accidents and events)

IResearch my health using education resources (for example, the My

sugar, etc.

[Enter information about my non-VA medications or supplements

INone of the above
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environment
skip
Logic Answer Choices Single or| Required
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RJB00029 My use of the My HealtheVet personal health Strongly agree Drop down, select one Single Y MHYV improve Health
record has improved my ability to manage my
health.
Agree
Not sure
Disagree
Strongly disagree
Not applicable
CAS6029037 [Open-ended N IOEArtieles

CAS0029040 \What additional services would you like to see on
My HealtheVet? (Please select all that apply)

heckbox, one-up vertical Multi N Additional Servi
Schedule or change my VA appointments (Checkbox, one-up vertical uld dditional Services

Track the status of my prescription refill delivery

\View/pay my VA bills/copayments

\View a list of my VA health care providers and their contact information

Use a mobile app for My HealtheVet

Join an online forum to discuss health issues with other Veterans

IAdvance check-in for my VA clinic visits

IAuthorize sharing information | have stored in My HealtheVet with other
people (e.g., family, caregiver)

IAuthorize sharing information that | have stored in My HealtheVet with
my VA health care team

IAuthorize sharing information that | have stored in My HealtheVet with
imy Non-VA health care provider

Check to determine if my different medications are safe when taken
together

More online educational programs

Receive a monthly email newsletter

Receive notification of new content/features on the site

Other{pleasespeeify): A

[EAS6029041 A |Other—Serviees [Fextarea,—no-charlimit Single N OFE-OtherServiees

IAED06379 Have you completed this survey within the past 3 [Yes Radio button, one-up vertical Survey
months?

No Single N

Don't recall
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ALM0170 Which of the following best describes you? Active duty Checkbox, one-up vertical Multi
National Guard/Reserve

Veteran

Family member of a veteran or Servicemember

Caregiver of a Veteran or Servicemember (other than family)
Veteran Service Organization member

VA employee

Non-VA federal government employee

State/local government employee

General public

Other role

RJB00048 Please indicate your military period(s) of service: |Global War on Terror (OEF/OIF/OND) Check-boxes Multi

Desert Shield/Desert Storm
Vietnam War

Korean War

\World War Il

Peacetime Service

Other

Not Applicable

AED02714 What is your age range? Under 20 Dropdown (Select-one) Single
20-24
25-29
30-34
35-39
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84

85 or older
JIC00267 What is your gender? Male Dropdown (Select-one) Single
Female

Radio button, one-up vertical
Which of the following best describes the highest
level of education you have completed?

CAS0028939 Single
High school graduate

Did not complete high school
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Skip to

Single or
Multi

Type (select from list)

Some college or vocational school

College graduate

Some postgraduate school

Graduate or professional degree

JIC00178

In general, how would you rate your overall health?

Excellent

Dropdown (Select-one)

Single

\Very Good

Good

Fair

Poor

RJB00026

Are you a registered user on the MyHealtheVet
web site?

Yes

Checkbox, one-up vertical

Single

No

Not sure

CAS0028940

Your member log-in box now includes an icon for
your account type. What type of My HealtheVet
account do you have?

Basic (B)

Checkbox, one-up vertical

Single

Advanced (A)

Premium (authenticated or IPA'd)(P)

Not sure

ALM0169

How frequently do you visit the My HealtheVet
web site?

First time

Dropdown (Select-one)

Single

Daily

More than once a day

lAbout once a week

lAbout once a month

lAbout every 6 months

Less than every 6 months

RJB00022

What were you trying to accomplish today in My
HealtheVet? (please select all that apply)

Checkbox, one-up vertical

Multi

Learn more about features that are available

Request a prescription refill

View my medication history

Use Secure Messaging to communicate with my VA health care team

Use the Blue Button (Download My Data)

View my VA Appointments

Look up information about a health condition or medication

View my lab or other test results

View my VA Wellness Reminders

View my VA Notes (written by my health care team)

Enter my personal information (emergency contacts, etc.)

Enter data that | track myself such as weight, blood pressure, blood sugar, etc.
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Skip to

Type (select from list)

Single or
Multi

Enter information about my non-VA medications or supplements

Find a VA facility

Find information about VA Health Benefits

Find information about VA Benefits other than health benefits

Other (please specify)

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single

ALM0172

Did you accomplish what you wanted to in My
HealtheVet?

Yes

Dropdown (Select-one)

Single

No

Partially

Not finished yet

CAS0028943

Do you get care at a VA facility?

Yes

A,B

Checkbox, one-up vertical

Single

No

Not Sure

CAS0028944

In the past year, how often did you use a VA
medical facility or service for your health care
needs?

Never

Checkbox, one-up vertical

Single

Once in the past year

2 to 11 times in the past year

12 or more times in the past year

CAS0028945

How much time does it take for you to travel to
the nearest VA facility?

Less than 15 minutes

Checkbox, one-up vertical

single

15 minutes to less than 1/2 hour

1/2 hour to less than an hour

IAn hour to less than 1 1/2 hours

1 1/2 hours to less than two hours

Two hours or more

Not sure
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| Notes mostly describe the visit correctly Matthew Castillo:
R Somewhat satisfied was
; removed just due to
[ H-donrtkrow technological implications on
CAS0025963 BY  [There istoe much infermationin-my-visit notes the backend. o button, one-up verical | Single
{(A-retes)
Semewhat-disagree—
Semewhat-agree—
Agree-
|- don't know—
v at. SPATRRE sEats aEeta "2" ; R tkrew
number-from-+to-10-with-+ the fowest and-16-the
N  otiok
2
3
4
5
B
2
8
2
—




Model Instance Name: VA - My HealtheVet
NJIxFtMU9UosBkJZRd48x9Q==

red-&strike-through: DELETE

underlined & italicized: RE-ORDER

pink: ADDITION
blue + -->: REWORDING

6/23/2009
violet (bold): SKIP-LOGIC
MID: CUSTOM QUESTION LIST
Skip
Logic Answer Choices Single or
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi
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notes (VA Netes)2-{Check-alk-that-apply) Heouldn t-figure-out-where-tolookfor-thevisitnetes
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Radi 5 MIRE - -
BA
|EAS0628950 |ICheekbex—ene-up-vertical Mutt
Visitnetesfrom-a-clinievisit with-a-speeialist-{medical-orsurgical speciatty}
— ; P,
Notes-from-a-hespital visitor stay-{emergeney-Foom visit-or discharge surammary
B e e
Rodi b MRE ; "
E - — -
| Other{please-explain;- BA
- don't know
W Ll . ; ; bl
- . (VAN Y emight hel
you-with-your-health-and-your-healtheare:
ioht el i thef 17 Visi v
Notes)wilthelp-me-understand-my-healtth-and
teal L : i
Semewhatdisagree -
Semewhatagree
Agree
don'tknow
CAS0028968 it RN : heplanf Radiod 1 N
my-eare-better: g
Semewhatdisagree —
Somewhatagree
Agree
Fdon'tknow
EAS0028969 Visitnetes-willhelp-me-take bettereareof 5 [Radio-button—one-up-vertieat single
myself
Semewhat-disagree -
Semewhatagree
Agree -
Fdon'tknow
CASG029016 i Thel oot obakd Radiol : Simval
Lieati bed- Disagree
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Fwill NOT-use-itinthe future
. i thef ;
Radiot : e
€AS0029036 Single
RJB00029 My use of the My HealtheVet personal health Strongly agree Drop down, select one Single
record has improved my ability to manage my
health.
Agree
Not sure
Disagree
Strongly disagree
Not applicable
CAS0029037 The My HealtheVet website provides articles on Open-ended
topics of interest to Veterans. What topics are you
most interested in for upcoming articles?
Persenal HealthReeerd-with-anyofthe
A
‘Reeord-with:
ALMO0173 What is the main improvement that you would Open-ended Single
suggest for the My HealtheVet web site?
CAS0029040 What additional services would you like to see on . Checkbox, one-up vertical Multi
My HealtheVet? (Please select all that apply) Schedule or change my VA appointments
Track the status of my prescription refill delivery
View/pay my VA bills/copayments
View a list of my VA health care providers and their contact information
Use a mobile app for My HealtheVet
Join an online forum to discuss health issues with other Veterans
|Advance check-in for my VA clinic visits
IAuthorize sharing information | have stored in My HealtheVet with other people (e.g., family,
caregiver)
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Skip to

Single or
Multi

Type (select from list)

team

IAuthorize sharing information that | have stored in My HealtheVet with my VA health care

care provider

IAuthorize sharing information that | have stored in My HealtheVet with my Non-VA health

Check to determine if my different medications are safe when taken together

More online educational programs

Receive a monthly email newsletter

Receive notification of new content/features on the site

Other (please specify):

CAS0029041

Other - Services

Text area, no char limit

Single

EAS0629042

Yes

Readiot : et

Single

AED06379

Have you completed this survey within the past 3
months?

Radio button, one-up vertical

Single

Don't recall
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IALM0170

Which of the following best describes you?

ctive duty

|Checkbox, one-up vertical

Multi

Y

Veteran

Veteran ervi rganization

VA employee

News-media

State/local government employee

General public

Federal-governmentemployee

Other role

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF

Check-boxes

Multi

>4

Desert Shield/Desert Storm

Vietnam War

Korean War

World War Il

P im IV

Other

Not Applicable

ED02714

What i r range?

[Under 20

Dropdown (Select-one)

20-24

Single

=

25-29

30-34

35-39

40-44

45-49

50-54

55-59

60-64

IJIC00267

What is your gender?

Dropdown (Select-one)

Single

=2
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.JIC00178 In general, how would you rate your overall health? |Excellent Dropdown (Select-one) Single Y
Very Good
Good
Fair
Poor
RJB00026 Are you a registered user on the MyHealtheVet |Yes Checkbox, one-up vertical Single Y
web site?
No
Not sure
Checkbox, one-up vertical Single Y
IALM0169 How fr ntl) visit the M; First tim: Dr wn (Select-on Single Y
web site?
Daily
|More than once a day
bout once a week
bout once a month
bout every 6 months
Less than every 6 months
RJB00022 What were you trying t mplish t in My |Entertkeep-track-ofpersonal-information{iy |Checkbox, one-up vertical Multi Y
lease select all that appl, Caregivers—ete)
Learn more about wheat features that are gvailable
-
[Button-

View my VA Appointments

Find a VA heatth-eare facility
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>

RJB000220ther

DY

ALM0172

Text field, <100 char

Did you accomplish what you wanted to in My
2

Yes

Dropdown (Select-one)

Single

<|=

No

Partially

Not finished yet

NEW VA OPEN NOTES QUESTION ROTATION




red-&strike-through: DELETE

Model Instance Name: VA - My HealtheVet
NJIXFtMU9UosBkJZRd48x9Q== underlined & italicized: RE-ORDER
pink: ADDITION

6/23/2009 blue + -->: REWORDING
violet (bold): SKIP-LOGIC

MID: CUSTOM QUESTION LIST

Single or| Required

Skip
Answer Choices
Skip to Type (select from list) Multi YIN

Logic
(limited to 50 characters)

QID Label Question Text




red-&strike-through: DELETE

Model Instance Name: VA - My HealtheVet
NJIXFtMU9UosBkJZRd48x9Q== underlined & italicized: RE-ORDER
pink: ADDITION

6/23/2009 blue + -->: REWORDING
violet (bold): SKIP-LOGIC

MID: CUSTOM QUESTION LIST

Single or| Required

Skip
Logic Answer Choices
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN




red-&strike-through: DELETE

Model Instance Name: VA - My HealtheVet
NJIXFtMU9UosBkJZRd48x9Q== underlined & italicized: RE-ORDER
pink: ADDITION

6/23/2009 blue + -->: REWORDING
violet (bold): SKIP-LOGIC

MID: CUSTOM QUESTION LIST

Single or| Required

Skip
Answer Choices
Skip to Type (select from list) Multi YIN

Logic
(limited to 50 characters)

QID Label Question Text




red-&strike-through: DELETE

Model Instance Name: VA - My HealtheVet
NJIXFtMU9UosBkJZRd48x9Q== underlined & italicized: RE-ORDER
pink: ADDITION

6/23/2009 blue + -->: REWORDING
violet (bold): SKIP-LOGIC

MID: CUSTOM QUESTION LIST

Single or| Required

Skip
Logic Answer Choices
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN

Attempters ONLY




red-&strike-through: DELETE

Model Instance Name: VA - My HealtheVet
NJIxFtMU9UosBkJZRd48x9Q== underlined & italicized: RE-ORDER
pink: ADDITION

6/23/2009 blue + -->: REWORDING
violet (bold): SKIP-LOGIC

MID: CUSTOM QUESTION LIST

Single or| Required

Skip
Answer Choices
Skip to Type (select from list) Multi YIN

Logic
(limited to 50 characters)

QID Label Question Text

NON USERS and Attempters ONLY




red-&strike-through: DELETE

Model Instance Name: VA - My HealtheVet
NJIxFtMU9UosBkJZRd48x9Q== underlined & italicized: RE-ORDER
pink: ADDITION
6/23/2009 blue + -->: REWORDING
violet (bold): SKIP-LOGIC

MID: CUSTOM QUESTION LIST

Single or| Required

Skip
Answer Choices
Skip to Type (select from list) Multi YIN

Logic
QID Label Question Text (limited to 50 characters)




red-&strike-through: DELETE

underlined & italicized: RE-ORDER
pink: ADDITION

blue + -->: REWORDING
violet (bold): SKIP-LOGIC

MID: CUSTOM QUESTION LIST

Model Instance Name: VA - My HealtheVet
NJIxFtMU9UosBkJZRd48x9Q==

6/23/2009

Single or| Required

Skip
Logic Answer Choices
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN
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for-My-HealtheVet?
Ne
[Net-sure
B
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ALMO0169

web site?

How frequently do you visit the My HealtheVet

First time

Daily

More than once a day

About once a week

About once a month

About every 6 months

Less than every 6 months

Dropdown (Select-one)

Single

Y

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

Multi

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietnam War

Korean War

World War Il

Peacetime Service

Other

Not Applicable

Check-boxes

Multi

RJB00022

HealtheVet? (please select all that apply)

What were you trying to accomplish today in My

Enter/keep track of personal information|
(My Caregivers, etc.)

Enter/keep track of personal health care|
information (blood pressure, blood
sugar, etc.)

Look up information about a medication

Request a prescription refill

Access prescription history from my VA
medical record

Secure message a provider

View lab results

Download my data using the VA

Learn about what features are

View my VA Appointments

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify)

Check-boxes

Multi

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single




Model Instance Name: VA - My HealtheVet

6/23/2009

NJIxFtMU9UosBkJZRd48x9Q==

red-&strike-through: DELETE
underlined & italicized: RE-ORDER

pink: ADDITION
blue + -->: REWORDING
violet (bold): SKIP-LOGIC

MID: CUSTOM QUESTION LIST

Ski
Log!:: Answer Choices Single or| Required
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN
ALM0172 Did you accomplish what you wanted to in My  |Yes Dropdown (Select-one) Single Y
HealtheVet?
No
Partially A, C
Not finished yet
RJB00026 Are you a registered user on the MyHealtheVet [Yes Dropdown (Select-one) Single Y
web site?
No
Not sure
RJB00027 Have you visited your VA Facility in person to show|Yes Dropdown (Select-one) Single Y
your ID and be "in-person authenticated" (IPA)
for My HealtheVet?
No
Not sure
Not applicable
EDO07291 Did you use a VA medical facility or service for any |Yes Dropdown (Select-one) Single Y
of your health care needs in the last 12 months?
No
RJB00029 My use of the My HealtheVet personal health Strongly agree Drop down, select one Single Y
record has improved my ability to manage my
health.
Agree
Not sure
Disagree
Strongly disagree
Not applicable
iphone-or-tablet? Single X
Ne
ACQRar0017784 A Which-of the-fellewing-deviees-do-you-have? A SmartPhone w Checkbox, one-up vertical Multi ¥
A-tablet %
Nore-of-these
W v 7 Tt I - : : = v
Andreie
Blackberry
Anotherphone
Kinete
Andreie
Blackberry
Anothertablet
JACQhar0617785 B Have-you-ever-accessed-ANY-federal-website-using-a [Yes € Radie-butten,—ene-tp-verticat
imobile-phone-or-tablet? Single ¥
INe—buttplante-do-se
Ne—aneH-dentplante-do-se
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MID: CUSTOM QUESTION LIST

Ski
Log!:: Answer Choices Single or| Required
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN
|ACQhar0017760 [5) Have-you-ever-aceessed-My-HealtheVet using-a Yes ¥z Ragio-button—one-tp-verticat
imobile-phone-or-tablet? Single X
No-butplan-to-de-se Z
INo. but Fmight in the future z
[NoaneH-dor'tplanto-dose
; > : -
ALM0173 What is the main improvement that you would Open-ended Single N
suggest for the My HealtheVet web site?
ACQLiv0018816 Please rate the clarity of the wording on this site.  [1=Poor Radio button, scale, has don't S Y
know
2
3
4
5
6
7
8
9
Excellent=10
Don't know
ACQLiv0018817 Please rate how well you understand the wording |1=Poor Radio button, scale, has don't S Y
on this site. know
2
3
4
5
6
7
3
9
Excellent=10
Don't know
ACQLiv0018818 Please rate the site on its use of short, clear 1=Poor Radio button, scale, has don't S Y
sentences. know
2
3
4
5
6
7
8
9
Excellent=10
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Answer Choices
(limited to 50 characters)

MID: CUSTOM QUESTION LIST

Skip to

Type (select from list)

Single or
Multi

Required
YIN

[Don't know

AED02714

What is your age range?

Under 20

20-24

25-29

30-34

35-39

40-44

45-49

50-54

55-59

60-64

65-69

70-74

75-79

80-84

85 or older

Dropdown (Select-one)

Single

N

JIC00267

What is your gender?

Male

Female

Dropdown (Select-one)

Single

JIC00178

In general, how would you rate your overall health?

Excellent

Very Good

Good

Fair

Poor

Dropdown (Select-one)

Single

CJI0298

Do you have any of the following health problems?
(check all that apply)

Prefer not to answer

Diabetes

High Blood Pressure

High Cholesterol

Heart Disease

Previous Heart Attack
Heart Failure

Lung Disease/Asthma
Spinal Cord Injury
Arthritis of any kind
Cancer

Mental Health Problems
Orthopedic Problems
Ulcer or Stomach Disease
Pain

Anemia or other Blood Disease
None of the above

Checkbox, one-up vertical

Multi

CJI0299

Please rate your ability in using the Internet:

Beginner or novice (just starting/don't

Intermediate (use the Internet for a few
things)

Advanced (frequently use Internet &
search for information)

Radio button, one-up vertical

Single
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Single or| Required

Skip
Logic Answer Choices
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN
AED06379 Have you completed this survey within the past 3  Yes Radio button, one-up vertical
months?
No Single N

Don't recall
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MID: CUSTOM QUESTION

Answer Choices
(limited to 50 characters)

LIST

Skip to

Type (select from list)

Single or
Multi

Required
YIN

ALMO0169

web site?

How frequently do you visit the My HealtheVet

First time

Daily

More than once a day

About once a week

About once a month

About every 6 months

Less than every 6 months

Dropdown (Select-one)

Single

Y

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

Multi

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietnam War

Korean War

World War Il

Peacetime Service

Other

Not Applicable

Check-boxes

Multi

RJB00022

HealtheVet? (please select all that apply)

What were you trying to accomplish today in My

Enter/keep track of personal information
(My Caregivers, etc.)

Enter/keep track of personal health care|
information (blood pressure, blood
sugar, etc.)

Look up information about a medication

Request a prescription refill

Access prescription history from my VA
medical record

Secure message a provider

View lab results

Download my data using the VA

Learn about what features are

View my VA Appointments

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify)

Check-boxes

Multi

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single
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MID: CUSTOM QUESTION LIST

Ski
Logﬁ: Answer Choices Single or| Required
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN
ALMO0172 Did you accomplish what you wanted to in My  [Yes Dropdown (Select-one) Single Y
HealtheVet?
No
Partially A, C
Not finished yet
RJB00026 Are you a registered user on the MyHealtheVet [Yes Dropdown (Select-one) Single Y
web site?
No
Not sure
RJB00027 Have you visited your VA Facility in person to show|Yes Dropdown (Select-one) Single Y
your ID and be "in-person authenticated" (IPA)
for My HealtheVet?
No
Not sure
Not applicable
EDO07291 Did you use a VA medical facility or service for any |Yes Dropdown (Select-one) Single Y
of your health care needs in the last 12 months?
No
RJB00029 My use of the My HealtheVet personal health Strongly agree Drop down, select one Single Y
record has improved my ability to manage my
health.
Agree
Not sure
Disagree
Strongly disagree
Not applicable
[ACQhar0017783 Do you ever access the Internet using a mobile Yes A,B Radio button, one-up vertical
phone or tablet? Single Y
No
[ACQhar0017784 A Which of the following devices do you have? /A SmartPhone w Checkbox, one-up vertical Multi Y
A tablet X
None of these
[ACQhar0017786 w Specifically, which type of mobile phone do you have? (iPhone Radio button, one-up vertical Single Y
IAndroid
Blackberry
/Another phone
[ACQhar0017759 X Specifically, which type of tablet do you have? iPad Radio button, one-up vertical Single Y
Kindle
IAndroid
Blackberry
/Another tablet
[ACQhar0017785 B Have you ever d ANY federal website using a |Yes (o3 Radio button, one-up vertical
mobile phone or tablet? Single Y
No, but | plan to do so
No, but | might in the future
No, and | don't plan to do so
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QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN
IACQhar0017760 (o3 Have you ever accessed My HealtheVet using a Yes Y,Z Radio button, one-up vertical
mobile phone or tablet? Single Y
No, but | plan to do so 4
No, but | might in the future z
No, and | don't plan to do so
ACQhar0017761 Y What was the main reason you last visited My Single N
HealtheVet using a mobile phone or tablet? Text area, no char limit
ACQhar0017762 V4 What additional resources might you want to access Single N
from My HealtheVet using a mobile phone or tablet? Text area, no char limit
ALM0173 What is the main improvement that you would Open-ended Single N
suggest for the My HealtheVet web site?
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Skip to

Type (select from list)

Single or
Multi

Required
YIN

AED02714

What is your age range?

Under 20

20-24

25-29

30-34

35-39

40-44

45-49

50-54

55-59

60-64

65-69

70-74

75-79

80-84

85 or older

Dropdown (Select-one)

Single

N

JIC00267

What is your gender?

Male

Female

Dropdown (Select-one)

Single

JIC00178

In general, how would you rate your overall health?

Excellent

Very Good

Good

Fair

Poor

Dropdown (Select-one)

Single

CJI0298

Do you have any of the following health problems?
(check all that apply)

Prefer not to answer

Diabetes

High Blood Pressure

High Cholesterol

Heart Disease

Previous Heart Attack
Heart Failure

Lung Disease/Asthma
Spinal Cord Injury
Arthritis of any kind
Cancer

Mental Health Problems
Orthopedic Problems
Ulcer or Stomach Disease
Pain

Anemia or other Blood Disease
None of the above

Checkbox, one-up vertical

Multi

CJI0299

Please rate your ability in using the Internet:

Beginner or novice (just starting/don't

Intermediate (use the Internet for a few
things)

Advanced (frequently use Internet &
search for information)

Radio button, one-up vertical

Single
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Skip
Logic Answer Choices
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN
AED06379 Have you completed this survey within the past 3  Yes Radio button, one-up vertical
months?
No Single N

Don't recall
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MID: CUSTOM QUESTION

Answer Choices
(limited to 50 characters)

LIST

Skip to

Type (select from list)

Single or
Multi

Required
YIN

ALMO0169

web site?

How frequently do you visit the My HealtheVet

First time

Daily

More than once a day

About once a week

About once a month

About every 6 months

Less than every 6 months

Dropdown (Select-one)

Single

Y

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

Multi

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietnam War

Korean War

World War Il

Peacetime Service

Other

Not Applicable

Check-boxes

Multi

RJB00022

HealtheVet? (please select all that apply)

What were you trying to accomplish today in My

Enter/keep track of personal information
(My Caregivers, etc.)

Enter/keep track of personal health care|
information (blood pressure, blood
sugar, etc.)

Look up information about a medication

Request a prescription refill

Access prescription history from my VA
medical record

Secure message a provider

View lab results

Download my data using the VA

Learn about what features are

View my VA Appointments

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify)

Check-boxes

Multi

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single
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MID: CUSTOM QUESTION LIST

Ski
Logﬁ: Answer Choices Single or| Required
QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN
ALMO0172 6 Did you accomplish what you wanted to in My  Yes Dropdown (Select-one) Single Y
HealtheVet?
No
Partially A, C
Not finished yet
RJB00026 95 Are you a registered user on the MyHealtheVet  Yes Dropdown (Select-one) Single Y
web site?
No
Not sure
RJB00027 96 Have you visited your VA Facility in person to show Yes Dropdown (Select-one) Single Y
your ID and be "in-person authenticated" (IPA)
for My HealtheVet?
No
Not sure
Not applicable
EDOO07291 97| Did you use a VA medical facility or service for any Yes Dropdown (Select-one) Single Y
of your health care needs in the last 12 months?
No
RJB00029 98| My use of the My HealtheVet personal health Strongly agree Drop down, select one Single Y
record has improved my ability to manage my
health.
Agree
Not sure
Disagree
Strongly disagree
Not applicable
Do you ever access the Internet using a mobile Yes A, B Radio button, one-up vertical
phone or tablet? Single Y
No
A Which of the following devices do you have? A SmartPhone w Radio button, one-up vertical Multi Y
A tablet X
None of these
w Specifically, which type of mobile phone do you have? [iPhone Radio button, one-up vertical Single Y
[Android
Blackberry
lAnother phone
X Specifically, which type of tablet do you have? iPad Radio button, one-up vertical Single Y
Kindle
[Android
Blackberry
[Another tablet
B Have you ever accessed ANY federal website using a |Yes C Radio button, one-up vertical
mobile phone or tablet? Single Y

No, but | plan to do so

No, but | might in the future

No, and | don't plan to do so
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Skip to

Type (select from list

Single or
Multi

Required
YIN

Have you ever accessed My HealtheVet using a
mobile phone or tablet?

Yes

Y,Z

Radio button, one-up vertical

Single

Y

No, but | plan to do so

Z

No, but | might in the future

4

No, and | don't plan to do so

What was the main reason you last visited My
HealtheVet using a mobile phone or tablet?

[Text area, no char limit

Single

What additional resources might you want to access
from My HealtheVet using a mobile phone or tablet?

Text area, no char limit

Single

ALM0173

99

What is the main improvement that you would
suggest for the My HealtheVet web site?

Open-ended

Single

AED02714

\What is your age range?

Under 20

20-24

25-29

30-34

35-39

40-44

45-49

50-54

55-59

60-64

65-69

70-74

75-79

80-84

85 or older

Dropdown (Select-one)

Single

JIC00267

101

What is your gender?

Male

Female

Dropdown (Select-one)

Single

JIC00178

102

In general, how would you rate your overall health?

Excellent

Very Good

Good

Fair

Poor

Dropdown (Select-one)

Single

CJI0298

103]

Do you have any of the following health problems?
(check all that apply)

Prefer not to answer

Diabetes

High Blood Pressure
High Cholesterol
Heart Disease
Previous Heart Attack
Heart Failure

Lung Disease/Asthma
Spinal Cord Injury
Arthritis of any kind
Cancer

Mental Health Problems
Orthopedic Problems

Checkbox, one-up vertical

Multi
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Skip
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QID Label Question Text (limited to 50 characters) Skip to Type (select from list) Multi YIN

Answer Choices Single or| Required

Ulcer or Stomach Disease

Pain

Anemia or other Blood Disease
None of the above

CJI0299 104 Please rate your ability in using the Internet: Beginner or novice (just starting/don’t Radio button, one-up vertical Single Y
Intermediate (use the Internet for a few
things)

Advanced (frequently use Internet &
search for information)

AED06379 116 Have you completed this survey within the past3  Yes Radio button, one-up vertical

months?

No Single N

Don't recall
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Answer Choices
(limited to 50 characters)

MID: CUSTOM QUESTION LIST

Skip to

Type (select from list)

ALMO0169

web site?

How frequently do you visit the My HealtheVet

First time

Daily

More than once a day

About once a week

/About once a month

About every 6 months

Less than every 6 months

Dropdown (Select-one)

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietham War

Korean War

\World War Il

Peacetime Service

Other

Not Applicable

Check-boxes

RJB00022

HealtheVet? (please select all that apply)

What were you trying to accomplish today in My

Enter/keep track of personal information|
(My Caregivers, etc.)

Enter/keep track of personal health care|
information (blood pressure, blood
sugar, etc.)

Look up information about a medication

Request a prescription refill

/Access prescription history from my VA
medical record

Secure message a provider

View lab results

Download my data using the VA

Learn about what features are

\View my VA Appointments

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify)

Check-boxes

RJB000220ther

Other - trying to accomplish

Text field, <100 char
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Skip
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QID Label Question Text ONLY) (limited to 50 characters) Skip to Type (select from list)
ALMO0172 6 Did you accomplish what you wanted to in My Yes Dropdown (Select-one)
HealtheVet?
No
Partially A, C
Not finished yet
INU-6H, NU-61, NU-7
IEH0210A602 Yes—tusedHtone-ormore-times-but NR-1-NR-2,-NR-3;- NR-4;-NR-5; NR-6; NR-
INR-7G;-NR-8
plan-te-use-itagain 7A-CU-7B-CU-7C;-CU-7D-CU-7E,-CU-7F;
€U-8;€y-9
IEHO210A004 Yes—ane--eurrently-use-itregutarly (€U-1;-CU-2,-€U-3;-€U-4,-CU-5;CU-6;CU-
7A;-C€U-7B-CU-7C;-CYU-7D-CU-7E-CU-7F;
€U-8,€y-9
|E316210A005 INet-Sure
NON USERS
E3HO21T 8| NU-1 |Why-haveyeunetusedtheVA-BlueButten? IE310211A06% Hwas-nretaware-oft
€3H0212 9| NU-IA |Why-havertyeuusedtheVA-Blue Butten?- IE30212A06% He-retkrew-where-the-Blue-Butten-is (Cheekbox;—ene-up-vertical
IEHO212A002 Helo-retkrew-hew-te-tse-it
IEHO212A003 Helo-retthinkitwould-be-useful
IEHO212A004 Honty-use-My-HealtheVetto-renew-my
IEHO212A005 Hpreferto-use-ethermethodsfor
keeping-track-ofmy-health
IE3H0212A006 Other, please specify INU-1AT
Butten?
SHo214 H NU-2 |We-are-interestedin-hew-veteranskeep-a+record-of C3H0214A00% +—NetatalHmpertant Radie-button,—ene-up-vertical
1CJ10214A002 2 - Alittle tmportant
IE3H0214A0063 3—Semewhattmpertant
IE3H0214A004 4—\ery-important
|EHO214A005 5—Extremely-impertant
E3HO215 12 NU-3 |Beyouhave-asystemfororganizingyourhealth |S316215A001 Ne Radie-button,—ene-up-vertical
ICJI0215A002 Yes NU-3A, NU-3B, NU-3C, NU-3D
€316216 13| NU-3A |Whathealthinformation-do-youkeep-track-ef2- IEHO216A60% My-etrrent-preseription-medications [Cheekbox—one-up-vertical
{(Cheek-ALlthat-apphy)
|E316216A004 Lab-results
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MID: CUSTOM QUESTION LIST

Skip
Logic Answer IDs (DOT Answer Choices
QID Label Question Text ONLY) (limited to 50 characters) Skip to Type (select from list)
bloed-pressure-bleed-sugar
IEHO216A006 Major-heatth-eventssueh-as-heart
IEHO216A007 [Pastsurgeries
|E3H6216A008 Beetors-visits
IEHO216AB10 Names-and-contactinformation-ofmy
health-eare-providers
IE30216A01E Otherplease-speeify NU-3AT
€310247 14 NU-3A1 |Whatotherhealth-information-do-yeukeep-track Fextarea—no-charlimit
of?
E3H6218 15| NU-3B |Which-of-the-following-ways-te-yourstore-your IE316218A06% Paperfiles-ef-my-health-information (Cheekbex;—ene-up-vertical
IS30218A004 Web-based-electronicpersonal-health
IE310218A065 A-calendarwhere-tHkeep-track-of
appeintmentsand-ether-health
§ ;
IE30218A006 Nene-of-the-abeve—My-health-eare
records
IE3H0218A007 Other, please specify INU-3B1
E316220 7| NU-3€ |Ferwhatpurpeses-do-youkeep-track-efthis IE30220A06% Fer-my-ewn-use-as-areminderof-the (Cheekbox;—ene-up-vertical
IEHO220A002 Fo-share-with-dectors-
IE30220A063 Fe-share-with-family-members-or
friends-who-help-take-ecare-of-me
IE3H0220A004 Fer-insuranee-purpeses
IEHO220A605 Fo-moniter-changein-my-health-status
pressure)
|E316220A006 tr-case-ofemergeney-for-family-and
eare-providers
IEHO220A007 Other, please specify INU-3€1
€H022% 18| NU-3€1 |Ferwhatotherpurpose-doe-yeutrackthis Fext-area,—no-charlimit
oo
|E3H6222A003 3—Semewhat-Satisfied
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€3H0224 24 NU-4A |Hew-deyeurYAproviders-and-nonVAproviders |S30224A00% Hshare-infermation-between-them Radie-button,—ene-up-vertical
eommunicate-aboeutyreur-healtheare?
IEHO224A002 Fhey-exchange-medicalrecerdsvia
mait-erfax
IEHO224A004 Ho-netkrow-hew-they-ecommunicate
IEHO224A605 TFhey-do-notcommunicate
|E316224006 Otherplease-speeify INU-4AT
o 22| NU-4A1 |Hew-else-do-youcommunicate? R s
A
e TR e e e Sae
VAR
[€316226A003 3—Semewhat-Satisfied
|E316226/A004 4—\ery-Satisfied
[6316226A005 5—Extremely-Satisfied
i H v H + O st Y
SRS . . cdications: de’etes HEE
e eeathegelebinagea e et pob dilkes o S R e R AR
; j
SRS Sl A SR SR Gy
: )
IE3H0227A004 Fhe-ability-to-stere-alk-my-health
ermation ofra small perable disicTe
tires
[E310227A005 Other, please specify INU-5A
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; A
Blue-Button—Weuld-you-be-moere-likehyto-use-the
recommended-youtse-the Blue-Butten?
lhappened-
this-happened:
€3H6230 27 NU-6B |Anotherveteran-strongly recommendedyouuse  |S3H0230A00% Hwould-stil-rot-use-the-Blue Buttenf Radie-button,—ene-up-vertical
the-Blue Button? this-happened-
lhappened-
this-happened:
appointments-are? this-happened-
lhappened-
= m
EHB232 29| NU-6D |Usingitweuld-make-iteasierforyouto-give-others; |CIH0232A00% Hwould-stil-retuse-the-Blue Buttenif Radie-button—ene-up-vertical
happened-
happered-
this-happened:
316234 31 NU-6F |Usingitwould-make-iteasierforyou-to-menitertab [€316234A00% Hrreute-stilbretuse-the-Blue-Buttonif Radio-button,—ene-up-vertical
restis? this-happened-
lhappened-
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this-happened:
lhappened-
this-happened:
useit?
happened-
this-happened:
EHO237 34| NU-61 |Fhere-was-an-easy-to-follow-beokletshowingyeu |E3H0237A00% Hwould-stil-retuse-the-Blue Buttenif Radie-button,—ene-up-vertical
hew-to-tse-it? this-happened-
happered-
this-happened:
use-the-Blue Butten-featuret-the-future: fertere:
|E316238A002 Hrightuse-the-Blue-Button-in-the-future
NON-RETURNERS (EHO238A003 e e
the-future:
[E3H6239A002 Heould-notfind-whattwasleekingfor  |NR-TA
Retuseful
) .
IS3H0239A005 Hwould-ratheruse-anotherway-to-stere
! :
|E316239A006 Otherplease-speeify INR-TAT
E316240 37 NR-IAl |Whatotherreasen-de-younrolengertusetheBlue Fext-area,—no-charlimit
Button?
"
serviee
[€316241A003 My-tab-restits-
IEHO241A004 My-appeirtrments
[€316241A005 Otherplease-speeify INR-TA2
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|E316244A002
NR-3 CJ10245A001 1-Notatall- fmportant
|E316245A002 2—Adittletmpertant
IEHO245A003 3—Semewhattmpertant
IS3H0245A004 4—\ery-important
IE30245A005 5—Extremely-impoertant
|E3H6246A002 INR-4A-NR-4B;-NR—4C, NR-4D-
{(Cheek-ALthatapply)
IE3H0247A004
blood-pressure-bleod-sugar
IE3H0247A006 Major-health-events-sueh-as-heart
|EHO247A007
|E3H6247A008
ICJI0247A009
IEHO247AB10 Names-and-eontactinformation-of-my
health-eare-providers
|CHO247ABLE Otherplease-speeify
IEHO249A004 ‘Web-based-electrenicpersenal-health
IE30249A065 A-calendarwhere-tkeep-track-of
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IE3H0249A006 Nene-of-the-abeve—My-health-eare
recerds
3102492007 - ’ .
IEHO251A002 Fo-share-with-dectors-
IEHO251A003 Fo-share-with-family-members-or
friends-whe-help-take-care-of-me
IE30251A004 Fer-instrance-purpeses
IEHO251A005 Fo-meniter-change-in-my-health-status
pressure}
IE30251A066 tr-ease-of-emergeney-for-family-and
eareproviders
|E3H6251A007 Otherplease-speeify INR-4A3
E3H6252 49 NR-4A3 |Ferwhat-otherpurpeses-de-youtrackthis Fextarea,—no-charlimit
oo
ICJI0253A003 3 - Somevwhat Satisfied
|E3H6253A004 4—Very-Satisfied
|E316253A005 5—Extremely-Satisfied
€316254 53 NR-5 |Deyeuseec-any-health-care-providers-whe-are-net [C3H0254A00% Ne Radio-button—one-up-vertical
|E316254A002 Yes INR-5A-NR-5B
|€346255 52| NR-5A |Hew-do-yeurVAprovidersand-ron-VAproviders [CIHO255A00% +share-information-between-them Radie-buttorn—ene-up-vertical
eemmunicate-aboutyreur-healtheare?
|E316255A002 Fhey-exchange-medical-recordsvia
mait-erfax
IEHO255A603 Fhey-speak-by-phone-
IE3H0255A004 Hle-rotknew-how-they-communicate
IEHO255A005 Fhey-denotcommunicate
|E316256 53| NR-5A1 |Othercommunication-methed Fextarea—no-chartimit
AEA
abeut your medications-and-health-eare betwee
VA2
ICJI0257A003 3 - Somewhat Satisfied
|EHB257A004 4—Very-Satisfied
|E3H6257A005 5—Extremely-Satisfied




Model Instance Name: VA - My HealtheVet red & strike-through: DELETE
NJIxFtMU9UosBkJZRd48x9Q== underlined & italicized: RE-ORDER
pink: ADDITION
6/23/2009 blue + ->: REWORDING
violet (bold): SKIP-LOGIC

MID: CUSTOM QUESTION LIST

Skip
Logic Answer IDs (DOT Answer Choices
QID Label Question Text ONLY) (limited to 50 characters) Skip to Type (select from list)
pEEEREE p.t embettermanage-theirhealt e eyeatege esi ey
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IEHO258A004 Fhe-abilit-to-store-almy-health
tires
|IE310258A065 Otherplease-speeify INR-6A
o 56| NR-6A |Whatetherfeature-weuldyouikete-have? R s
happened-
€3H626% 58| NR-7B |Anotherveteran-stronglyrecommendedyotuse |S3H0261A00% Hwoutd-stil-retuse-the-Blue Buttenif Radie-button,—ene-up-vertical
the BlueButten? this-happened-
lhappened-
this-happened:
appointments-are? this-happened-
lhappened-
t‘his—ha‘ppeﬂed’- O
E3H6263 66| NR-7D |Usingitweld-make-iteasierforyouto-give-others; |C30263A00% Hwould-stil-retuse-the-Blue Buttenif Radie-button,—ene-up-vertical
happened-
t‘his—ha‘ppeﬂed’- O
lhappened-
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STREEIREER SRR B R EIEEES 'e Sty
a-fite-to-yourcomputer)
IEHO268AB03 Hprint-a-papereopy-of-my-health
b !
Button?-(-Cheek-Atlthat-apply)
SRR Miy-entire-vAmedication history(al
have-beenapatieptatthe-VA)
ICJI0269A003 My-fabresults
€36269A60 My-list ef medieations preseribed
HealtheVet)
MyHealtheVet)
3162604006 Alistof my-previders-aned their contact
Healthevet)
|EHO269A067 Otherplease-speeify cU-2A
file?(Cheek-ALthatapphy)
ICJI0271A002 I read it
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STEERUREE My-list of medications-preseribed
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MyHealtheVet)

|CHO273AB06 Otherplease-speeify
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{(Cheek-ALthat-apply)
|E316280A004 Lab-results
blood-pressture-bleod-sugar
IE310280A0066 Major-health-events-sueh-as-heart
IE30280A067 [Pastsurgeries
|E316280A008 Beetors-visits
IEHO280AB10 Names-and-eontactinformation-of-my
health-eare-providers
IEHO280AB1: (Otherplease-speeify (CU-5A1
of?
E3H6282 79| €U-5B |Which-of-thefollowing-ways-de-yourstere-your IE310282A06% Paperfiles-ef-my-health-information (Cheekbex;—ene-up-vertical
IE30282A004 Web-based-electronic-personal-health
IE310282A065 A-calendarwhere-tkeep-track-of
appeintmentsand-ether-health
§ :
IEHO282A006 Nere-of-theabeve—My-health-eare
records
3102827007 S : .
1€346283 86| €U-5B1 |What-otherwas-de-youstore-your-health Fextarea—no-charlimit
€3H6284 81 €U-6 |Peyeusee-anyhealth-ecareproviderswhearenet [CIH0284A00% Ne Radie-buttern—ene-up-vertical
|E316284A002 res (EU-6A-CU-6B;-CU-6€
E316285 82| EU-6A |How-de-yourA-providers-and-non-VAproviders |S310285A00% Hshare-information-between-them Radie-button,—ene-up-vertical
eommunicate-about-your-healtheare?
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- -
rrait-er-fax
IEHO285A603 Fhey-speak-by-phone-
IE30285A004 Hle-rotknew-how-they-communicate
IE30285A005 Fhey-do-not-communicate
|CHO285A006 Otherplease-speeify CU-6A1
yotrhealtheare?
AEA
abeut your medications-and health-eare betwee
VA2
|E3H6287A003 3—Semewhat-Satisfied
|E316287A004 4—Very-Satisfied
ICJI0287A005 5 - Completely Satisfied
€36288 85| €U-6C |Have-you-evershared-theBlue Buttonprintout IE30288A00% Ne Radie-button—ene-up-vertical
|E316288A002 res l€U-6D
E3H6289 86| €U-6D |Hew-helpful-de-youthink-yeurnen-VVA<care IE310289A06% Netat-AlHHelpful Radie-button,—ene-up-vertical
provider feund-the Blue Butto 8. eto
|E316289A002 Semewhat-Helpful
|E316289A003 Very-helpful
|CJI0289A004 Don't Know
E3H6290 87 €EU-7A |Pleaseindicate-whetherornotyou-agree-with-the |S316290A001 1—Completely Disagree Radie-button,—ene-up-vertical
|E316290A002 2—SemewhatDisagree
|E316290A003 3—Neither-Agree-nerDisagree
|E316290A004 4—SemewhatAgree
|E316290A005 5—Coempletely-Agree
€3H629% 88| €U-7B |FheBlue-Buttonfeature-helps-me-understand-my |S3H0291A00% 1—Completely Disagree Radie-button,—ene-up-vertical
in-one-place:
|E316291A002 2—SemewhatDisagree
) .
|E316291A004 4—Semewhat-Agree
ICJI0291A005 5 - Completely Agree
gueete,s_ SHETEERTEEL ea_epeu_de‘se iy
|E3H46292A002 2—SemewhatDisagree
; )
ICJI0292A004 4- Somewhat Agree
|CJI0292A005 5 - Completely Agree
€316293 96| €U-7B |The Blue Buttonfeature-helps-me-understand IEHO293A60% 1—Completely Disagree Raglio-button,—one-up-vertical
ICJI0293A002 2 - Somewhat Disagree
: .
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IE3H0293A004 4—Somewhat-Agree
|CJI0293A005 5 - Completely Agree
tab-restits—
IE3H0294A002 2—SeomewhatDisagree
IEHO294A003 3—Neither-Agreenor Disagree
IE3H0294A004 4—Semewhat-Agree
IEHO294A005 5—Completely-Agree
1€346295 92| €U-7F |FheBlueBuitonfeature-has-helped-mebetter IEHO295A00% +—Completely-Disagree Radie-button—ene-up-vertical
manage-my-health-in-genrerak
IE3H0295A002 2—SeomewhatDisagree
IEHO295A603 3—Neither-Agreenor Disagree
IE30295A004 4—Semewhat-Agree
IE310295A065 5—Ceompletely-Agree
ICJI0296A002 2
|E3H6296A003 3
IE316296A004 4
|E346296A005 5
ICJI0296A006 6
|E3H6296A007 7
IE346296A008 8
ICJI0296A009 9
|E316296A010 10—Extremely-Satisfied
%em L iong th =11 R4t tha fit
Hrightuse-the Blue Butten-in-the-future
the-future:
RJB00026 95 Are you a registered user on the MyHealtheVet Yes Dropdown (Select-one)
web site?
No
Not sure
RJB00027 96 Have you visited your VA Facility in person to show Yes Dropdown (Select-one)
your ID and be "in-person authenticated" (IPA)
for My HealtheVet?
No
Not sure
Not applicable
EDO07291 97| Did you use a VA medical facility or service for any [EDO07291A001 Yes Dropdown (Select-one)
of your health care needs in the last 12 months?
EDO07291A002 No
RJB00029 98 My use of the My HealtheVet personal health Strongly agree Drop down, select one
record has improved my ability to manage my
health.
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Agree

Not sure
Disagree
Strongly disagree
Not applicable
ALM0173 99 What is the main improvement that you would Open-ended
suggest for the My HealtheVet web site?
AED02714 100 What is your age range? Under 20 Dropdown (Select-one)
20-24
25-29
30-34
35-39
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84

85 or older
JIC00267 101 What is your gender? Male Dropdown (Select-one)
Female
JIC00178 102 In general, how would you rate your overall health? Excellent Dropdown (Select-one)

Very Good
Good

Fair

Poor
CJI0298 103 Do you have any of the following health problems? [CJI0298A001 Prefer not to answer Checkbox, one-up vertical
(check all that apply)

CJI0298A002 Diabetes

CJI0298A003 High Blood Pressure
CJI0298A004 High Cholesterol
CJI0298A005 Heart Disease
CJI0298A006 Previous Heart Attack
CJI0298A007 Heart Failure
CJI0298A008 Lung Disease/Asthma
CJI0298A009 Spinal Cord Injury
CJI0298A010 Arthritis of any kind
CJI0298A011 Cancer

CJI0298A012 Mental Health Problems
CJI0298A013 Orthopedic Problems
CJI0298A014 Ulcer or Stomach Disease
CJI0298A015 Pain

CJI0298A016 Anemia or other Blood Disease
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CJI0298A017 None of the above
CJI10299 104 Please rate your ability in using the Internet: CJI0299A001 Beginner or novice (just starting/don't Radio button, one-up vertical
CJI0299A002 Intermediate (use the Internet for a few
things)

CJI0299A003 /Advanced (frequently use Internet &
search for information)

Cheekh

3

1anl
S-onRe-tp-vertiear

FEFRREEIR]E

3




Model Instance Name: VA - My HealtheVet ree-&strike-threugh: DELETE
NJIXFtMU9Uo0sBkJZRd48x9Q== underlined & italicized: RE-ORDER

pink: ADDITION

blue + -->: REWORDING

violet (bold): SKIP-LOGIC

6/23/2009

MID: CUSTOM QUESTION LIST

Skip
Logic Answer IDs (DOT Answer Choices
QID Label Question Text ONLY) (limited to 50 characters) Skip to Type (select from list
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[E03094662 Ne
AED06379 116 Have you completed this survey within the past 3 Yes Radio button, one-up vertical
months?
No
Don't recall
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ALMO0169 How frequently do you visit the My HealtheVet web site? First time
Daily
More than once a day
About once a week
About once a month
About every 6 months
Less than every 6 months
ALM0170 Which of the following best describes you? Active duty
Veteran
Family member of a veteran
\Veteran service organization
News media
General public
VA employee
Federal government employee
State/local government employee
Other role
RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF)
Desert Shield/Desert Storm
Vietnam War
Korean War
World War Il
Peacetime Service
Other
Not Applicable
RJB00022 What were you trying to accomplish today in My HealtheVet? (please Enter/keep track of personal information (My Caregivers, etc.)
select all that apply)
Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)
Look up information about a medication
Request a prescription refill
Access prescription history from my VA medical record
Download my data using the VA Blue Button_x000D_
Learn about what features are available_x000D_
View my VA Appointments
Find a VA health care facility
Research a health condition
Find information about VA Benefits
Other (please specify) A
RJB000220ther A Other - trying to accomplish
ALMO0172 Did you accomplish what you wanted to in My HealtheVet? Yes
No
Partially A, C

Not finished yet
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Have you ever used the “VA Blue Button: Download My Data” feature in No NU-1, NU-2, NU-
My HealtheVet? 3, NU-4, NU-5,
NU-6A, NU-6B,
NU-6C, NU-6D,
NU-6E, NU-6F,
NU-6G, NU-6H,
NU-61, NU-7
Yes- | used it one or more times but don’t plan to use it again NR-1, NR-2, NR-
3, NR-4, NR-5,
NR-7A, NR-7B,
NR-7C, NR-7D,
NR-7E, NR-7F,
NR-7G
Yes- | have used it just one time, but plan to use it again CU-1, CU-2, CU-
3, CU-4, CU-5,
CU-6, CU-7A, CU-
7B, CU-7C, CU-
7D, CU-7E, CU-
7F, CU-8, CU-9
Yes- and | currently use it regularly CU-1, CU-2, CU-
3, CU-4, CU-5,
CU-6, CU-7A, CU-
7B, CU-7C, CU-
7D, CU-7E, CU-
7F, CU-8, CU-9
NON USERS
Not Sure
NU-1  |Why have you not used the VA Blue Button? | was not aware of it
| am aware of it, but have not used it NU-1A
NU-1A [Why haven't you used the VA Blue Button? (Check ALL that Apply). | do not know where the Blue Button is on the My HealtheVet.website
| do not know how to use it
I do not think it would be useful
I only use My HealtheVet to renew my prescriptions.
| prefer to use other methods for keeping track of my health
Other, please specify NU-1A1
NU-1A1 |What other reason haven't you used the VA Blue Button?
NU-2 |We are interested in how veterans keep a record of their health 1 - Not at all Important
information. 2 - A little Important
On a scale from 1 to 5, how important to you is keeping your own record 3 - Somewhat Important
of your personal health information?
4 - Very Important
5 - Extremely important
NU-3 |Do you have a system for organizing your health information? No
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Yes NU-3A, NU-3B,
NU-3C, NU-3D
NU-3A [What health information do you keep track of? (Check ALL that apply) My current prescription medications
Supplements, vitamins, and over-the-counter medications | am taking.
Medications | have taken in the past
Lab results
Health information such as weight, blood pressure, blood sugar
Major health events such as heart attacks or serious accidents or
injuries
Past surgeries
Doctors visits
Hospitalizations
Names and contact information of my health care providers
Other, please specify NU-3A1
NU-3A1 |What other health information do you keep track of?
NU-3B |Which of the following ways do your store your health information? Paper files of my health information
(Check ALL that you use)
Files with health care bills and receipts
Computer files of my health information
Web-based electronic personal health records, including My HealtheVet
A calendar where | keep track of appointments and other health
information
None of the above- My health care providers maintain all my medical
records
Other, please specify NU-3B1
NU-3B1 |What other ways do you store information?
NU-3C [For what purposes do you keep track of this information? (Check ALL For my own use as a reminder of the care | have received
that apply.)
To share with doctors
To share with family members or friends who help take care of me
For insurance purposes
To monitor change in my health status over time (i.e. change in blood
pressure)
In case of emergency for family and care providers
Other, please specify NU-3C1
NU-3C1 |For what other purpose do you track this information?
NU-3D |On a scale from 1 to 5, how satisfied are you with your current system of 1 - Not at all Satisfied
organizing your health information?
2 - A Little Satisfied
3 - Somewhat Satisfied
4 - Very Satisfied
5 - Extremely Satisfied
NU-4 |Do you see any health care providers who are not affiliated with the VA? No
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Yes NU-4A, NU-4B
NU-4A [How do your VA providers and non-VA providers communicate about | share information between them
your healthcare?
They exchange medical records via mail or fax
They speak by phone
| do not know how they communicate
They do not communicate
Other, please specify NU-4A1
NU-4A1 |How else do you communicate?
NU-4B [How satisfied are you with the communication about your medications 1 - Not at all Satisfied
and health care between your VA providers and the providers outside of
the VA?
2 - A little Satisfied
3 - Somewhat Satisfied
4 - Very Satisfied
5 - Extremely Satisfied
NU-5 |We are interested in learning what Veterans would like to help them The ability to organize the information into specific categories (i.e.
better manage their health information. medications, doctors visits, hospitalizations, wellness checks, and
Which of the following features would you like to have in your current preventive screens)
system for storing your health information? (Check ALL that apply.)
The ability to locate easily information about care | have received in the
past
The ability to send summaries of my health information electronically to
caregivers, health care providers, or insurance companies
The ability to store all my health information on a small portable disk
or device so | can have it with me at all times
Other, please specify NU-5A
NU-5A [What other feature are you interested in?
NU-6A [We are interested in helping Veterans to use the Blue Button Feature of | would still not use the Blue Button if this happened
My HealtheVet. Please read the items below and indicate whether or | might use the Blue Button if this happened
not it would make it more likely that you would use the Blue Button. I would definitely use the Blue Button if this happened.
Would you be more likely to use the Blue Button if . .
'Your doctor, nurse, or other care provider strongly recommended you
use the Blue Button?
NU-6B [Another veteran strongly recommended you use the Blue Button? | would still not use the Blue Button if this happened
| might use the Blue Button if this happened
| would definitely use the Blue Button if this happened.
NU-6C [Using it would remind you of when your VA appointments are? | would still not use the Blue Button if this happened
| might use the Blue Button if this happened
| would definitely use the Blue Button if this happened.
NU-6D ([Using it would make it easier for you to give others, such as health care | would still not use the Blue Button if this happened

providers or family members, important medical information?

| might use the Blue Button if this happened

| would definitely use the Blue Button if this happened.
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NU-6E |Using it would help you understand better which medications you need | would still not use the Blue Button if this happened
to be taking?
| might use the Blue Button if this happened
| would definitely use the Blue Button if this happened.
NU-6F |Using it would make it easier for you to monitor lab results? | would still not use the Blue Button if this happened
| might use the Blue Button if this happened
| would definitely use the Blue Button if this happened.
NU-6G |Using it would help you better manage your health in general? | would still not use the Blue Button if this happened
| might use the Blue Button if this happened
| would definitely use the Blue Button if this happened.
NU-6H [Would you be more likely to use the VA Blue Button if...A VA staff | would still not use the Blue Button if this happened
member showed you how to use it?
| might use the Blue Button if this happened
| would definitely use the Blue Button if this happened.
NU-61 [There was an easy-to-follow booklet showing you how to use it? | would still not use the Blue Button if this happened
I might use the Blue Button if this happened
| would definitely use the Blue Button if this happened.
NU-7 |Please indicate below whether or not you intend to use the Blue Button | will not use the Blue Button in the future.
feature in the future.
| might use the Blue Button in the future.
NON-RETURNERS | will definitely use the Blue Button in the future.
NR-1 |We are interested in learning about Veterans who have used the Blue I did not know how to use it
Button, but do not plan to use it again. I could not find what | was looking for NR-1A
Why do you no longer use the Blue Button Feature of My HealtheVet? [t 'T‘f°”‘73"°” in the file/print out was not useful DIREETR
(Check ALL that apply) The file/print out was too long ) .
| would rather use another way to store my health information
Other, please specify NR-1A1
NR-1A1 |What other reason do you no longer use the Blue Button?
NR-1A [What information did you want to find on the Blue Button file? (Check My entire medical record
ALL that apply.)
My health record from my military service
My lab results
My appointments
Other, please specify NR-1A2
NR-1A2 |What other information did you want to find?
NR2 |In the past year, My HealtheVet has expanded to include lab results, No NR-2A
and appointments. Had you heard about these new features of the Blue
Button?
Yes
NR-2A [Would the ability to view labs and appointments make you more likely to No
use the Blue Button?
MES]
NR-3 |We are interested in how veterans keep a record of their health 1 - Not at all Important
information. 2 - Alittle Important
On a scale from 1 to 5, how imp_ortant to you is keeping your own record 3 - Somewhat Important
of your personal health information?
4 - Very Important
5 - Extremely important
NR-4 |Do you have a system for organizing your health information? No




Model Instance Name: VA - My HealtheVet

6/23/2009

NJIxFtMU9UosBkJZRd48x9Q==

underlined & italici.

violet (bold): SKIP-LOGIC

red-&strike-through: DELETE

d: RE-ORDER
pink: ADDITION
blue + -->: REWORDING

MID: CUSTOM QUESTION LIST

Ski
Log!:: Answer IDs (DOT Answer Choices
QID Label Question Text ONLY) (limited to 50 characters) Skip to
Yes NR-4A, NR-4B,
NR -4C, NR-4D
NR-4A [What health information do you keep track of? (Check ALL that apply) My current prescription medications
Supplements, vitamins, and over-the-counter medications | am taking.
Medications | have taken in the past
Lab results
Health information such as weight, blood pressure, blood sugar
Major health events such as heart attacks or serious accidents or
injuries
Past surgeries
Doctors visits
Hospitalizations
Names and contact information of my health care providers
Other, please specify NR-4A1
NR-4A1 |What other information do you keep track of?
NR-4B |Which of the following ways do your store your health information? Paper files of my health information
(Check ALL that you use)
Files with health care bills and receipts
Computer files of my health information
\Web-based electronic personal health records, including My HealtheVet
A calendar where | keep track of appointments and other health
information
None of the above- My health care providers maintain all my medical
records
Other, please specify NR-4A2
NR-4A2 |What other ways do you store your information?
NR-4C |For what purposes do you keep track of this information?(Check ALL For my own use as a reminder of the care | have received
that apply.)
To share with doctors
To share with family members or friends who help take care of me
For insurance purposes
To monitor change in my health status over time (i.e. change in blood
pressure)
In case of emergency for family and care providers
Other, please specify NR-4A3
NR-4A3 |For what other purposes do you track this information?
NR-4D |On a scale from 1 to 5, how satisfied are you with your current system of 1 - Not at all Satisfied
organizing your health information?
2 - A Little Satisfied
3 - Somewhat Satisfied
4 - Very Satisfied
5 - Extremely Satisfied
NR-5 |Do you see any health care providers who are not affiliated with the VA? No
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Yes NR-5A, NR-5B
NR-5A |How do your VA providers and non-VA providers communicate about | share information between them
your healthcare?
They exchange medical records via mail or fax
They speak by phone
| do not know how they communicate
They do not communicate
Other: Please Describe NR-5A1
NR-5A1 |Other communication method
NR-5B |How satisfied are you with the communication about your medications 1 - Not at all Satisfied
and health care between your VA providers and the providers outside of
the VA?
2 - A little Satisfied
3 - Somewhat Satisfied
4 - Very Satisfied
5 - Extremely Satisfied
NR-6 |We are interested in learning what Veterans would like to help them The ability to organize the information into specific categories (i.e.
better manage their health information. medications, doctors visits, hospitalizations, wellness checks, and
Which of the following features would you like to have in your current preventive screens)
SRz fel7 SR el EEAth I EEife (e ALIL Tt appy.) The ability to locate easily information about care | have received in the
past
The ability to send summaries of my health information electronically to
caregivers, health care providers, or insurance companies
The ability to store all my health information on a small portable disk or
device so | can have it with me at all times
Other, please specify NR-6A
NR-6A |What other feature would you like to have?
NR-7A [We are interested in helping Veterans to use the Blue Button Feature of | would still not use the Blue Button if this happened
My HealtheVet. Please read the items below and indicate whether or | might use the Blue Button if this happened
not it would make it more likely that you would use the Blue Button. I would definitely use the Blue Button if this happened.
Would you be more likely to use the Blue Button if . .
'Your doctor, nurse, or other care provider strongly recommended you
use the Blue Button?
NR-7B [Another veteran strongly recommended you use the Blue Button? | would still not use the Blue Button if this happened
| might use the Blue Button if this happened
| would definitely use the Blue Button if this happened.
NR-7C [Using it would remind you of when your VA appointments are? | would still not use the Blue Button if this happened
| might use the Blue Button if this happened
| would definitely use the Blue Button if this happened.
NR-7D [Using it would make it easier for you to give others, such as health care | would still not use the Blue Button if this happened
providers or family members, important medical information?
| might use the Blue Button if this happened
| would definitely use the Blue Button if this happened.
NR-7E |Using it would help you understand better which medications you need | would still not use the Blue Button if this happened

to be taking?
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| might use the Blue Button if this happened

| would definitely use the Blue Button if this happened.

NR-7F

Using it would make it easier for you to monitor lab results?

| would still not use the Blue Button if this happened

| might use the Blue Button if this happened

| would definitely use the Blue Button if this happened.

NR-7G

Using it would help you better manage your health in general?

| would still not use the Blue Button if this happened

| might use the Blue Button if this happened

| would definitely use the Blue Button if this happened.

NU-8

Please indicate below whether or not you intend to use the Blue Button
feature in the future.

USERS

I will not use the Blue Button in the future.

| might use the Blue Button in the future.

| will definitely use the Blue Button in the future.

CuU-1

\We are interested in learning about how Veterans are using the Blue
Button.

How did you typically use the VA Blue Button? (Check ALL that apply)

| use it to view my health information on the My HealtheVet website

| use it to create an electronic file of my health information (for
example, saved a file to your computer)

| print a paper copy of my health information

CuU-2

What information were you interested in when getting your health
information through the Blue Button? ( Check ALL that apply)

My current VA medication list

My entire VA medication history (all medications prescribed for me
while | have been a patient at the VA)

My lab results

My list of medications prescribed outside of the VA (self-entered in My
HealtheVet)

My list of over-the-counter, supplement, or herbal medications (self-
entered in MyHealtheVet)

A list of my providers and their contact information (self-entered into My
HealtheVet)

Other, please specify

CU-2A

CU-2A

What other information were you interested in?

CU-3

What did you do with your Blue Button print out or file? (Check ALL that
apply)

| saved it for my records

I read it
| shared it (or plan to share it) with my VA health care provider

| shared it (or plan to share it) with my spouse, child, or other family
member

| shared it (or plan to share it) with my non-VA health care provider

| did not keep the information (for example, deleted the file or threw
away the print copy)

Other, please specify

CU-3A, CU-3B,
CU-3C

CU-3A, CU-3B,
CuU-3C

CU-3A1

CU-3A1

\What else did you do with your Blue Button print out or file?

CU-3A

What information on the Blue Button print out did you want to show your
care provider? (Check ALL that apply)

My current V A medication list

My entire VA medication history
My lab results
My list of medications prescribed outside of the VA (self-entered in My

HealtheVet)
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My list of over-the-counter, supplement, or herbal medications (self-
entered in MyHealtheVet)

Other, please specify

CU-3A2

CU-3A2

\What other information did you want to show your provider?

CU-3B

What did your provider do with the Blue Button print out? Check ALL
that apply.

He or she used it to review my complete medication list

He or she used it to review recent lab results
He or she used it to find other health information
He or she filed it in my medical record

He or she did not look at it

Other, please specify

CU-3A3

CU-3A3

\What else did your provider do with the printout?

CuU-3C

How helpful do you think your care provider found the Blue Button
information in making decisions about your care?

Not at All Helpful
Somewhat Helpful
Very helpful

Don’'t Know

Cu-4

We are interested in how veterans keep a record of their health
information.

On a scale from 1 to 5, how important to you is keeping your own record
of your personal health information?

1 - Not at all Important
2 - A little Important

3 - Somewhat Important
4 - Very Important

5 - Extremely important

CU-5

Do you have a system for organizing your health information?

No
Yes

CU-5A, CU-5B

CU-5A

What health information do you keep track of? (Check ALL that apply)

My current prescription medications
Supplements, vitamins, and over-the-counter medications | am taking.

Medications | have taken in the past

Lab results

Health information such as weight, blood pressure, blood sugar
Major health events such as heart attacks or serious accidents or
injuries

Past surgeries

Doctors visits

Hospitalizations

Names and contact information of my health care providers
Other, please specify

CU-5A1

CU-5A1

\What other health information do you keep track of?

CU-5B

\Which of the following ways do your store your health information?
(Check ALL that you use)

Paper files of my health information

Files with health care bills and receipts
Computer files of my health information
Web-based electronic personal health records, including My HealtheVet

A calendar where | keep track of appointments and other health
information
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None of the above- My health care providers maintain all my medical
records
Other, please specify CU-5B1
CU-5B1 [What other was do you store your health information?
CU-6 [Do you see any health care providers who are not affiliated with the VA? No
Yes CU-6A, CU-6B,
CU-6C, CU-6D
CU-6A |How do your VA providers and non-VA providers communicate about | share information between them
your healthcare?
They exchange medical records via mail or fax
They speak by phone
| do not know how they communicate
They do not communicate
Other, please specify CU-6A1
CU-6A1 |How else do your providers communicated about your healthcare?
CU-6B |How satisfied are you with the communication about your medications 1 - Not at all Satisfied
and health care between your VA providers and the providers outside of
the VA?
2 - A little Satisfied
3 - Somewhat Satisfied
4 - Very Satisfied
5 - Completely Satisfied
CU-6C |Have you ever shared the Blue Button print out with your non-VA No
providers?
Yes CU-6D
CU-6D |How helpful do you think your non-VA care provider found the Blue Not at All Helpful
Button information in making decisions about your care?
Somewhat Helpful
Very helpful
Don’t Know
CU-7A |Please indicate whether or not you agree with the following statements 1 - Completely Disagree
using a scale from 1 (Completely Disagree) to 5 (Completely Agree). 2 - Somewhat Disagree
. 3 - Neither Agree nor Disagree
The Blue Button feature helps me remember when my VA appointments
ke, 4 - Somewhat Agree
5 - Completely Agree
CU-7B |The Blue Button feature helps me understand my health history better 1 - Completely Disagree
because all the information is in one place.
2 - Somewhat Disagree
3 - Neither Agree nor Disagree
4 - Somewhat Agree
5 - Completely Agree
CU-7C |The Blue Button feature makes it easier for me to give others, such as 1 - Completely Disagree

health care providers or family members, important medical information?

2 - Somewhat Disagree

3 - Neither Agree nor Disagree
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4 - Somewhat Agree
5 - Completely Agree
CU-7D |The Blue Button feature helps me understand better which medications | 1 - Completely Disagree
need to be taking.
2 - Somewhat Disagree
3 - Neither Agree nor Disagree
4 - Somewhat Agree
5 - Completely Agree
CU-7E [The Blue Button feature makes it easier to monitor lab results. 1 - Completely Disagree
2 - Somewhat Disagree
3 - Neither Agree nor Disagree
4 - Somewhat Agree
5 - Completely Agree
CU-7F |The Blue Button feature has helped me better manage my health in 1 - Completely Disagree
general.
2 - Somewhat Disagree
3 - Neither Agree nor Disagree
4 - Somewhat Agree
5 - Completely Agree
CU-8 ([On a scale from 1 to 10 with 1 being “Not at All Satisfied” and 10 being 1 - Not at all Satisfied
“Extremely Satisfied”, please rate your overall satisfaction with the Blue
Button Feature of My HealtheVet? >
8]
4
5 - Somewhat Satisfied
6
7
8
9
10 - Extremely Satisfied
CU-9 [Please indicate below whether or not you intend to use the Blue Button | will not use the Blue Button in the future.
feature in the future.
| might use the Blue Button in the future.
| will definitely use the Blue Button in the future.
RJB00026 Are you a registered user on the MyHealtheVet web site? Yes
No
Not sure
RJB00027 Have you visited your VA Facility in person to show your ID and be "in- Yes
person authenticated" (IPA) for My HealtheVet?
No
Not sure
Not applicable
EDO07291 Did you use a VA medical facility or service for any of your health care [EDO07291A001 Yes
needs in the last 12 months?
EDO07291A002 No
RJB00029 My use of the My HealtheVet personal health record has improved my Strongly agree
ability to manage my health.
Agree
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Skip to

Not sure

Disagree

Strongly disagree

Not applicable

ALM0173

What is the main improvement that you would suggest for the My
HealtheVet web site?

AED02714

What is your age range?

Under 20

20-24

25-29

30-34

35-39

40-44

45-49

50-54

55-59

60-64

65-69

70-74

75-79

80-84

85 or older

JIC00267

What is your gender?

Male

Female

JIC00178

In general, how would you rate your overall health?

Excellent

Very Good

Good

Fair

Poor
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Skip
Logic Answer IDs (DOT Answer Choices
QID Label Question Text ONLY) (limited to 50 characters) Skip to
VA Sponsored Facebook page
VA sponsored Twitter accounts
VA Sponsored Blogs
VA Sponsored YouTube Channel
Twitter
My Space
YouTube
Blogs
None
VA Sponsored Facebook page provide you with information
that made you want to visit and use My HealtheVet?
VA sponsored Twitter accounts provide you with information
that made you want to visit and use My HealtheVet?
VA Sponsored Blogs provide you with information that made
you want to visit and use My HealtheVet?
VA Sponsored YouTube Channel provide you with information
that made you want to visit and use My HealtheVet?
Facebook provide you with information that made you want to visit
and use My HealtheVet?
Twitter provide you with information that made you want to visit and
use My HealtheVet?
MySpace provide you with information that made you want to visit
and use My HealtheVet?
Blogs provide you with information that made you want to visit
and use My HealtheVet?
YouTube provide you with information that made you want to visit
and use My HealtheVet?
AED06379 Have you completed this survey within the past 3 months? Yes
No
Don't recall




Single or| Required
Multi YIN
Dropdown (Select-one) Single Y
Checkbox, one-up vertical Multi Y
Check-boxes Multi N
Check-boxes Multi Y
Text field, <100 char Single N
Dropdown (Select-one) Single Y




Single or| Required
Multi YIN

Radio button, one-up vertical Single Y

Single Y
Radio button, one-up vertical
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y




Single or| Required

Multi YIN
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y




Single or| Required
Multi YIN
Radio button, one-up vertical Single Y
Text area, no char limit N
Radio button, one-up vertical Single Y
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y




Single or| Required
Multi YIN
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y




Single or| Required

Multi YIN
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y




Single or| Required
Multi YIN
Radio button, one-up vertical Single Y
Text area, no char limit N
Radio button, one-up vertical Single Y
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y




Single or| Required

Multi YIN
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Checkbox, one-up vertical Multi Y
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Checkbox, one-up vertical Multi Y




Single or| Required

Multi YIN
Text area, no char limit N
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Checkbox, one-up vertical Multi Y
Text area, no char limit N
Checkbox, one-up vertical Multi Y




Single or| Required
Multi YIN
Text area, no char limit N
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Text area, no char limit N
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y




Single or| Required
Multi YIN

Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radio button, one-up vertical Single Y
Radion button, scale, no don't [ Single Y
know

Drop down, select one Single Y
Dropdown (Select-one) Single Y
Dropdown (Select-one) Single Y
Dropdown (Select-one) Single Y
Drop down, select one Single Y




Single or

Required

Multi YIN
Open-ended Single N
Dropdown (Select-one) Single N
Dropdown (Select-one) Single N

Dropdown (Select-one) Single Y




Radio button, one-up vertical

Single N
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Skip
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ALMO0169 How frequently do you visit the My HealtheVet web site? First time Dropdown (Select-one) Single
Daily
More than once a day
[About once a week
|About once a month
[About every 6 months
Less than every 6 months
ALM0170 Which of the following best describes you? Active duty Checkbox, one-up vertical Multi
Veteran
Family member of a veteran
\Veteran service organization
News media
General public
VA employee
Federal government employee
State/local government employee
Other role
RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF) Check-boxes Multi
Desert Shield/Desert Storm
Vietham War
Korean War
\World War I
Peacetime Service
Other
Not Applicable
RJB00022 What were you trying to accomplish today in My HealtheVet? (please [Enter/keep track of personal information (My Caregivers, etc.) Check-boxes Multi
select all that apply)
Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)
Look up information about a medication
Request a prescription refill
[Access prescription history from my VA medical record
Download my data using the VA Blue Button_x000D
Learn about what features are available_x000D_
View my VA Appointments
Find a VA health care facility
Research a health condition
Find information about VA Benefits
Other (please specify) A
RJB000220ther A Other - trying to accomplish Text field, <100 char Single
ALMO0172 Did you accomplish what you wanted to in My HealtheVet? Yes Dropdown (Select-one) Single
No
Partially

Not finished yet




Required
YIN
Y
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Answer Choices
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Skip to

Type (select from list)

Single or
Multi

ALM0169

How frequently do you visit the My HealtheVet web site?

First time

Daily

More than once a day

[About once a week

|About once a month

[About every 6 months

Less than every 6 months

Dropdown (Select-one)

Single

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

\Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

Multi

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietham War

Korean War

\World War I

Peacetime Service

Other

Not Applicable

Check-boxes

Multi

RJB00022

\What were you trying to accomplish today in My HealtheVet? (please
select all that apply)

Enter/keep track of personal information (My Caregivers, etc.)

Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)

Look up information about a medication

Request a prescription refill

[Access prescription history from my VA medical record

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify)

Check-boxes

Multi

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single

ALM0172

Did you accomplish what you wanted to in My HealtheVet?

Yes

No

Partially

Not finished yet

Dropdown (Select-one)

Single




Required
YIN
Y
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ALMO0169 How frequently do you visit the My HealtheVet web site? First time Dropdown (Select-one) Single
Daily
More than once a day
[About once a week
|About once a month
[About every 6 months
Less than every 6 months
ALMO0170 Which of the following best describes you? Active duty Checkbox, one-up vertical Multi
Veteran
Family member of a veteran
Veteran service organization
News media
General public
VA employee
Federal government employee
State/local government employee
Other role
RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF) Check-boxes Multi
Desert Shield/Desert Storm
Vietnam War
Korean War
\World War I
Peacetime Service
Other
Not Applicable
RJB00022 What were you trying to accomplish today in My HealtheVet? (please [Enter/keep track of personal information (My Caregivers, etc.) Check-boxes Multi
select all that apply)
Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)
Look up information about a medication
Request a prescription refill
[Access prescription history from my VA medical record
Find a VA health care facility
Research a health condition
Find information about VA Benefits
Other (please specify) A
RJB000220ther A Other - trying to accomplish Text field, <100 char Single
ALMO0172 Did you accomplish what you wanted to in My HealtheVet? Yes Dropdown (Select-one) Single
No
Partially

Not finished yet




Required
YIN
Y
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Logic Answer Choices Single or
QID Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi
ALMO0169 How frequently do you visit the My HealtheVet web site? First time Dropdown (Select-one) Single
Daily
More than once a day
[About once a week
|About once a month
[About every 6 months
Less than every 6 months
ALMO0170 Which of the following best describes you? Active duty Checkbox, one-up vertical Multi
Veteran
Family member of a veteran
Veteran service organization
News media
General public
VA employee
Federal government employee
State/local government employee
Other role
RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF) Check-boxes Multi
Desert Shield/Desert Storm
Vietnam War
Korean War
\World War I
Peacetime Service
Other
Not Applicable
RJB00022 What were you trying to accomplish today in My HealtheVet? (please [Enter/keep track of personal information (My Caregivers, etc.) Check-boxes Multi
select all that apply)
Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)
Look up information about a medication
Request a prescription refill
[Access prescription history from my VA medical record
Find a VA health care facility
Research a health condition
Find information about VA Benefits
Other (please specify) A
RJB000220ther A Other - trying to accomplish Text field, <100 char Single
ALMO0172 Did you accomplish what you wanted to in My HealtheVet? Yes Dropdown (Select-one) Single
No
Partially

Not finished yet




Required
YIN
Y
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Skip to
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ALM0169

How frequently do you visit the My HealtheVet web site?

First time

Daily

More than once a day

/About once a week

/About once a month

/About every 6 months

Less than every 6 months

Dropdown (Select-one)

Single

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

Multi

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietnam War

Korean War

\World War Il

Peacetime Service

Other

Not Applicable

Check-boxes

Multi

RJB00022

\What were you trying to accomplish today in My HealtheVet? (please
select all that apply)

Enter/keep track of personal information (My Caregivers, etc.)

Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)

Look up information about a medication

Request a prescription refill

|Access prescription history from my VA medical record

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify)

Check-boxes

Multi

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single

ALMO0172

Did you accomplish what you wanted to in My HealtheVet?

Yes

No

Partially

Not finished yet

Dropdown (Select-one)

Single




Required
YIN
Y
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Skip to

Type (select from list)

Single or
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ALM0169

How frequently do you visit the My HealtheVet web site?

First time

Daily

More than once a day

/About once a week

/About once a month

/About every 6 months

Less than every 6 months

Dropdown (Select-one)

Single

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

Multi

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietnam War

Korean War

\World War Il

Peacetime Service

Other

Not Applicable

Check-boxes

Multi

RJB00022

\What were you trying to accomplish today in My HealtheVet? (please
select all that apply)

Enter/keep track of personal information (My Caregivers, etc.)

Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)

Look up information about a medication

Request a prescription refill

|Access prescription history from my VA medical record

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify)

Check-boxes

Multi

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single

ALMO0172

Did you accomplish what you wanted to in My HealtheVet?

Yes

No

Partially

Not finished yet

Dropdown (Select-one)

Single




Required
YIN
Y
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ALM0169

How frequently do you visit the My HealtheVet web site?

First time

Daily

More than once a day

/About once a week

/About once a month

/About every 6 months

Less than every 6 months

Dropdown (Select-one)

Single

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

\Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

Multi

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietnam War

Korean War

\World War I

Peacetime Service

Other

Not Applicable

Check-boxes

Multi

RJB00022

\What were you trying to accomplish today in My HealtheVet? (please
select all that apply)

Enter/keep track of personal information (My Caregivers, etc.)

Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)

Look up information about a medication

Request a prescription refill

/Access prescription history from my VA medical record

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify)

Check-boxes

Multi

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single

ALM0172

Did you accomplish what you wanted to in My HealtheVet?

Yes

No

Partially

Not finished yet

Dropdown (Select-one)

Single




Required
YIN
Y
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ALM0169

How frequently do you visit the My HealtheVet web site?

First time

Daily

More than once a day

/About once a week

/About once a month

/About every 6 months

Less than every 6 months

Dropdown (Select-one)

Single

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

\Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

Multi

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietnam War

Korean War

\World War I

Peacetime Service

Other

Not Applicable

Check-boxes

Multi

RJB00022

\What were you trying to accomplish today in My HealtheVet? (please
select all that apply)

Enter/keep track of personal information (My Caregivers, etc.)

Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)

Look up information about a medication

Request a prescription refill

/Access prescription history from my VA medical record

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify)

Check-boxes

Multi

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single

ALM0172

Did you accomplish what you wanted to in My HealtheVet?

Yes

No

Partially

Not finished yet

Dropdown (Select-one)

Single




Required
YIN
Y
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ALM0169

How frequently do you visit the My HealtheVet web site?

First time

Daily

More than once a day

About once a week

About once a month

About every 6 months

Less than every 6 months

Dropdown (Select-one)

Single

Y

HEBOF32

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

Multi

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietham War

Korean War

\World War |1

Peacetime Service

Other

Not Applicable

Check-boxes

Multi

RJB00022

\What were you trying to accomplish today in My HealtheVet?
(please select all that apply)

Enter/keep track of personal information (My Caregivers, etc.)

Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)

Look up information about a medication

Request a prescription refill

Access prescription history from my VA medical record

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify)

Check-boxes

Multi

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single

ALM0172

Did you accomplish what you wanted to in My HealtheVet?

Yes

No

Partially

Not finished yet

Dropdown (Select-one)

Single
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ALM0169

How frequently do you visit the My HealtheVet web site?

First time

Daily

More than once a day

About once a week

About once a month

About every 6 months

Less than every 6 months

Dropdown (Select-one)

Single

Y

JIC00732

Why don't you visit the My HealtheVet website more often?

Text area, no char limit

Single

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

Multi

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietham War

Korean War

\World War |1

Peacetime Service

Other

Not Applicable

Check-boxes

Multi

RJB00022

\What were you trying to accomplish today in My HealtheVet?
(please select all that apply)

Enter/keep track of personal information (My Caregivers, etc.)

Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)

Look up information about a medication

Request a prescription refill

Access prescription history from my VA medical record

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify) (skip to A)

Check-boxes

Multi

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single

ALM0172

Did you accomplish what you wanted to in My HealtheVet?

Yes

No

Partially

Not finished yet

Dropdown (Select-one)

Single
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ALM0169

How frequently do you visit the My HealtheVet web site?

First time

Daily

More than once a day

About once a week

About once a month

About every 6 months

Less than every 6 months

Dropdown (Select-one)

Single

Y

JIC00732

Why don't you visit the My HealtheVet website more often?

Text area, no char limit

Single

ALM0170

Which of the following best describes you?

Active duty

Veteran

Family member of a veteran

Veteran service organization

News media

General public

VA employee

Federal government employee

State/local government employee

Other role

Checkbox, one-up vertical

Multi

RJB00048

Please indicate your military period(s) of service:

Global War on Terror (OEF/OIF)

Desert Shield/Desert Storm

Vietham War

Korean War

\World War |1

Peacetime Service

Other

Not Applicable

Check-boxes

Multi

RJB00022

\What were you trying to accomplish today in My HealtheVet?
(please select all that apply)

Enter/keep track of personal information (My Caregivers, etc.)

Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)

Look up information about a medication

Request a prescription refill

Access prescription history from my VA medical record

Find a VA health care facility

Research a health condition

Find information about VA Benefits

Other (please specify) (skip to A)

Check-boxes

Multi

RJB000220ther

Other - trying to accomplish

Text field, <100 char

Single

ALM0172

Did you accomplish what you wanted to in My HealtheVet?

Yes

No

Partially

Not finished yet

Dropdown (Select-one)

Single




Model Instance Name: VA - My HealtheVet

NJIxFtMU9UosBkJZRd48x9Q==

10/17/2008

ree-&strike-through: DELETE

underlined & italicized: RE-ORDER

pink: ADDITION
blue + -->: REWORDING
violet (bold): SKIP-LOGIC
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Ski
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QID Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN
ALM0169 How frequently do you visit the My HealtheVet web site? First time Dropdown (Select-one) Single Y
Daily
More than once a day
About once a week
About once a month
About every 6 months
Less than every 6 months A
A Why don't you visit the My HealtheVet website more often? Text area, no char limit Single N
- -
- -
ALM0170 Which of the following best describes you? Active duty Checkbox, one-up vertical Multi Y
Veteran
Family member of a veteran
Veteran service organization
News media
General public
VA employee
Federal government employee
State/local government employee
Other role
RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF) Check-boxes Multi N
Desert Shield/Desert Storm
Vietnam War
Korean War
\World War I
Peacetime Service
Other
Not Applicable
RJB00022 \What were you trying to accomplish today in My HealtheVet? |Enter/keep track of personal information (My Caregivers, etc.) Multi Y
(please select all that apply) Check-boxes
Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)
Look up information about a medication
Request a prescription refill
Access prescription history from my VA medical record
Find a VA health care facility
Research a health condition
Find information about VA Benefits
Other (please specify) (skip to A)
RJB000220ther A Other - trying to accomplish Text field, <100 char Single N
ALMO0172 Did you accomplish what you wanted to in My HealtheVet? Yes Dropdown (Select-one) Single Y
No
Partially

Not finished yet
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[RIBOOO246ther A Fextfield—<100-char N
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MID: CUSTOM QUESTION LIST

Ski
Log?c Answer Choices Single or| Required
QID Label Question Text (limited to 50 characters) Skip to [Type (select from list) Multi YIN
HC00176 c [Please-deseribe-your-experienee-with-thesite’s search-feature:  |Hhadne-diffieultyusingthe-search-feature-en-this-site Mutt ¥
[Check-bexes
- -

Foo-many-restits

Foe-fewresuits

[Returred-neresulisfreceived-errermessage

[Results-were-not+elated-to-whatHwasloekingfor
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ree-&strike-through: DELETE

underlined & italicized: RE-ORDER

pink: ADDITION
blue + -->: REWORDING
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MID: CUSTOM QUESTION LIST

Ski
Log?c Answer Choices Single or| Required
QID Label Question Text (limited to 50 characters) Type (select from list) Multi YIN
ALM0169 How frequently do you visit the My HealtheVet web site? First time Dropdown (Select-one) Single Y
Daily
More than once a day
About once a week
About once a month
About every 3 months
About every 6 months
Less than every 6 months
RJB00080 Please rate your ability in using the Internet: Beginner or novice (just starting/don't use Internet much) Dropdown (Select-one) Single Y
Intermediate (use the Internet for a few things)
Advanced (frequently use Internet & search for information)
ALMO0170 Which of the following best describes you? Veteran Check-boxes Multi Y
Family member of a veteran
Veteran service organization
News media
General public
VA employee
Federal government employee
State/local government employee
Other role
RJB00048 Please indicate your military period(s) of service: Global War on Terror (OEF/OIF) Check-boxes Multi Y
Desert Shield/Desert Storm
Vietnam War
Korean War
World War Il
Peacetime Service
Other
Not Applicable
RJB00022 \What were you trying to accomplish today in My HealtheVet? Enter/keep track of personal information (My Caregivers, etc.) Check-boxes Multi Y
(please select all that apply)
Enter/keep track of personal health care information (blood pressure,
blood sugar, etc.)
Look up information about a medication
Request a prescription refill
Access prescription history from my VA medical record
Find a VA health care facility
Research a health condition
Find information about VA Benefits
Other (please specify)
ALMO0172 Did you accomplish what you wanted to in My HealtheVet? Yes Dropdown (Select-one) Single Y
No
Partially
Not finished yet
RJB00068 If you did not accomplish what you wanted to, what will you do  |Continue looking on My HealtheVet Radio Button One Up Vertical Single Y
next?
Come back to My HealtheVet later




Model Instance Name

QID

3/1/2008

Skip
Logic
Label

: VA - My HealtheVet

violet (bold): SKIP-LOGIC
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Question Text

Answer Choices
(limited to 50 characters)

Type (select from list)

Single or
Multi
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YIN

E-mail the Veterans Health Administration

Call the Veterans Health Administration

Look elsewhere online

Give up

Other

RJB00024

What additional services would you like to see on My
HealtheVet? (please select all that apply)

Schedule or change my appointments

Check-boxes

Advance check in for my VA clinic visits

Online, secure communication with my doctor

Look at information in my VA medical record

Share information | have stored in My HealtheVet with other people
(e.g., family or doctor)

Reminders of preventive care | need (e.g., shots, cancer screening)

Checking that different medications | take are safe when used together

Educational programs

Monthly email newsletter

Notification of new content/features on the site

Information about the quality of VA health care

Advanced directive (e.g. living will, durable power of attorney for health
care)

Other (please specify):

Multi

RJB00070

Please describe your experience with navigation on this web site.

I had no difficulty navigating on this site

Check-boxes

Too many buttons or links to other places

Links did not take me where | expected

| experienced links that went nowhere, error messages, or other
technical difficulties

I was able to find general information, but could not find the specific
content that | needed

Other navigational issue (please specify):

Multi

RJB00071

Did you use the web site's search feature today?

Yes (Go to B)

No (Go to A)

Dropdown (Select-one)

Single
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Model Instance Name: VA - My HealtheVet

Date: 3/1/2008

MID: CUSTOM QUESTION LIST

Single or| Required

Skip
Answer Choices

Logic
QID Lagel Question Text (limited to 50 characters) Type (select from list Multi YIN
JIC00265 A Why did you not use the search feature? Prefer other method of navigation Check-boxes Multi Y
Tried to use search but was unsuccessful
Did not need search, found information quickly
Other (please specify)
| had no difficulty using the search feature on this site Check-boxes Multi Y

JIC00176 B Please describe your experience with the site's search feature.
Could not tell what information the search results would take me to

Too many results

Too few results

Returned no results/received error message
Results were not related to what | was looking for
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