The text you see here will appear at the top and bottom of your survey, examples below.

TR Default text is included and you may modify this text as needed.

Welcome and Thank You Text

Welcome Text Welcome Text -
Thank you for visiting irs.gov. You've been randomly chosen to take part in a Thank you for visiting irs.gov. You've been selected to participate in a brief
brief survey to let us know what we're doing well and where we can improve. survey to let us know how we can improve your experience. Please take a

minute to share your opinions.
Please take a few minutes to share your opinions, which are essential in helping
us provide the best online experience possible.

Thank You Text Thank You Text -

Thank you for taking our survey - and for helping us serve you better. Thank you for taking our survey - and for helping us serve you better.
\We appreciate your input!

Please note you will not receive a response from us based on your survey
comments. If you would like us to contact you about your feedback, please visit
the Contact Us section of our website.

Example Desktop Example Mobile
FORE
FORE
Customer Satisfaction Survev Thank you for visiting our site. You've been
Thank you for visiting our site. You've been randomly chosen to take selected to participate in a brief survey to letus

part in a brief survey to let us know what we're doing well and where

3 know how we can improve your experience
WE Can Improve.

Please take a minute to share your opinions
Please_take a ffe'.v._n'.lnutes to shal_'e -,-'o.ur 0_|_J|n|0ns,. wh_lch are essential Required questions are denoted by an *
in helping us provide the best online experience possible.

R B T A A

us serve you better

\WAVAVAVAVAVAVAVAVAYAVAVAV AV VAVAVAV AV VAV AV
. . Cancel
Thank you for taking our survey - and for helping us serve you better.

Please note you will not receive a response from us based on your ForeSee
survey comments. If you would like us to contact you about your . --.. _
feedback, please visit the Contact Us section of our web site. ForeSee Privacy Policy
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[Model Name RS Spanish Mobile v5 Red Strke—hrongh: Delele
el 1D SNtFHIQYCUBIO11XAAIFAWAC Underlined & Italicized: Re-order EORE
Partitioned No Pink: Addition
e Blue: Reword
Required [Type
QI AP Question Tag Skip From| Question Text Question Text (English) Answer Choices Answer Choices (English) skipTo| AP Answer Tag YN Special Instructions cQLabel
PATO504 [Por favor, califique su aprobacion con 1as SIgUT [Please rate your agreement with the following statements ¥ |Radio button, scale, no don't know Trust
|Fuertemente de acuerd B
[EStoy satisfecho con el servicio que recibi de IRS gov/espanol. | am satisfied with the service | received from IRS.gov. ertemente en desacuerdo Y [Radio button, scale, no don't know Satistaction
PAT0504967 [Minecesidad fue atendida. [My need was addressed. ¥ [Radio button, scale, no don'tknow _[SKip Logic Group® Quality
|Fuertemente de acuerd 77 — [strongly Agret
BD9355Q004 31 |¢Por qué no se atendid su necesidad? [Why was your need not addressed? N [Textarea, no char fimit [Skip Logic Group* OE_Need
IPor favor, NO proporcione ninguna informacion personal [l e B ot i Gl
((nombre, numero de Seguro Social, etcétera) en su respuesta. - [Security number, etc.) in your respon:
PAT0504970 [Fue fAcil completar o que tenia que hacer. ertemente en desacuerdo rongly Disagree Y |Radio button, scale, no don't know Ease
PAT0504978 [Me tomd Una cantidad razonable de fiempo_hacer Io que tenfa it took a reasonable amount of fime to do what | needed to do. Y [Radio button, scale, no don't know Efficiency
| lque hacer.
b _
|Fuertemente de acuerds [strongly Agrec -
TA T T e T gov/e;pa]nol Foy? [Who are you visiting IRS.gov today as? (Sefect allthat abPIY.) |y, mismo (individuo) o en nombre de otros (ejemplo: miembro de Ia [Myself (individual) or on behalf of others (example: family member, Y [Checkbox, one-up vertical [Skip Logic Group* Role
Sekectiopeliodalas e oy onca) familia, conyuge ocliente) fpouseordlient) | 61
[Business (example: corporation, partnership, small business or my
,,,,,, MEE i —
[charity or non-profit organization (example: tax exempt enity or
lgovernmententity) L
[Profesional de impuestos (ejemplo: contador, abogado, funcionario
de fideicomiso bancario, agente inscrito, asesor tributario o [Tax professional (example: accountant, attorney, bank trust officer,
|preparador de impuestos) |enrolled agent, taxconsultant or tax preparer) | L
otro [Other
BD9355Q008 61 |;Qué situacion describe mejor a quién esta ayudando? [Which situation best describes who you're helping? (Select all |\ declarante de una declaracion de impuestos federales sobre [os N [Checkbox, one-up vertical [Skip Logic Group* Situation
(Seleccione todas las que correspondan). lthat apply.) ings
(B i e declaracion de impuestos
federales sobre los ingre: I
[Receives msahmy benefits |
7Cual fue su motivo para visitar IRS.gov/espanol hoy? [What was your reason for visiting IRS.gov today? (Select all [Economic impact payment information Y [Checkbox, one-up vertical [Skip Logic Group* Primary Reason
(Seleccione todas las que correspondan). lthat apply.) R TRt i
[Iformacion sobre fosp sdepagososaldos 71
Registros tributarios (transcripcion de impuestos, transcripcion de
|cuentas, etcétera) L
Herramientas para os profesionales de impuestos (por efemplo,
|servicios electronicos) L
iz [
Btr707 7777777777777777777 .
71 [Por favor, indique qué tareas de pago especificas describen su_|Please indicate which specific payment tasks describe your VistRe N [Checkbox, one-up vertical [Skip Logic Group* Payment Tasks
|visita hoy. (Seleccione todas las que correspondan). ltoday. (Select all that apply.) I
BD9355Q011 72 ral;f?var, mdlﬂue q;é lar:as de pagto ﬁspeilsﬁc‘zs del crfdétn o e G e a T e e e N [Checkbox, one-up vertical [Skip Logic Group* Child Tax Credit Tasks
ributario por hijos describen su visita hoy. (Seleccione todas  ieccribe your visit today. (Select all that apply.)
las que correspondan). =
[Encontrar i ol sobre el crédito [Find general mformamn aho it the credit |
BD9355Q01. [Antes de esta visita, ;qué contacto ha tenido con el IRS sobre _[Prior to this visit, what contact have you had with the IRS No ha estado en contacto con el IRS por este motivo [Have not been in contact with the IRS for this reason Y [Checkbox, one-up vertical Prior Contact
lel motivo principal de su visita? (Seleccione todas las que labout your main reason for visiting? (Select all that apply.)  [pecibié unavisoo carta del RS - -
[correspondan). -
|llamo al RS y uilzo l sistema telefénico automatizado para [Called the IRS and used the automated phone system to get
|obtener informacion information _ o
|utiz6 a aplcacién moy RS2G: - -
\Visito IRS.gov/espanol |Visited IRS.gov
[ZPudo iniciar sesion en (o crear una cuenta para) cualquier [ Were you able to og n to (or create an account for] any RS [N tuve que ini i did not have to & ¥ [Radio button, one-up vertical Togin




inerramienta en inea det IKS oy

foniine tool toaay

No pude iniciar sesién ni crear una cuenta

| successfully logged in or created an account

|l was unable to log in or create an account

BD9355Q014

2Qué sugerencias fiene para mejorar 105 servicios existentes de
IRS.gov/espanol?

[Por favor, NO proporcione ninguna informacion personal
(nombre, niimero de Seguro Social, etcétera) en su respuesta.

[What suggestions do you have to improve existing IRS.gov
lservices?

Please do NOT provide any personal information (name, Social
[security number, etc.) in your response.

[Text area, no char limit

OF_Improve




[Model Name IRS Spanish Mobile v5 Red-& Strke Through: Delete
FORE|

[Model ID SNtFtIQYcUBIo11xA4IF4waC Underlined & Italicized: Re-order
Partitioned No Pink: Addition
[Date Blue: Reword
- - - - - - - - Required [Type - -
QD AP Question Tag|Skip From| Question Text Question Text (English) Answer Choices Answer Choices (English) skip To| AP ’;:;‘”" Sl Special Instructions €Q Label
$655355000% Forfavor <o prob Toeoie. G = Frihe folowing ¥ [Redio button—one-upvercar Froet
v P — T v ¥ o e =
NEW Por favor, califique su aprobacion con Ias siguientes [Flease rate your agreement with the following statements 2 Radio button, scale, no don't know Trust
NEW Estoy satisfecho con el servicio que recibi de IRS.gov/espanol. || am satisfied with the service | received from IRS.gov. Y Radio button, scale, no don't know Satisfaction
58593550003 [Virnecesidad fasatendida: [Viyrecdwasaddressed: ¥ [Fediobuten aneup P Logie-Group Ceay
NEW Minecesidad fue atendida. [My need was addressed Y [Radio button, scale, no don't know [Skip Logic Group" Quaiity
2
3
i
[Fuer
7 31 [¢Por qué o se atendid su necesidad? [Why was your need ot addressed? N [Text area, no char Timit Skip Logic Group® OF_Need
Por favor, NO proporcione ninguna informacién personal  [Please do NOT provide any personal information (name, Social
(nombre, ndmero de Seguro Social, etcétera) en su respuesta. [Security number, etc.) in your response.
e compietariod eh ; ; SletewhatTneeded tod = d a I w— TRedio beton—oneupverieal peny
e T T v o o e - o5 e
lque-hacer.
NEW Fue facil completar To que tenfa que hacer, [Twas easy to complete what | needed to do v Radio button, scale, no don't know Ease
|Fuertemente de acuerdo=5 - [Strongly Agree=5 N
NEW Me tom una cantidad razonable de fiempo hacer Io que tenfa [It took a reasonable amount of fime to do what | needed to do. |1 =Fuertemente en desacuerdo 1 =Strongly Disagree Y Radio button, scale, no dor't know| Efficiency
lque hacer. - - - - - R
Uerdi 1 B
7R GUIEn €5t Visitando en IRS.gov/espanol Foy? [WHo are you Visiing IRS gov today as? (Select Al That aPY) |y mismo (ndhidue o nombre de s (el miembrodea sl (il oon bl o (xamples iy member. ¥ [Checkbox, one-up vertical SKip Logic Group® Role
{(seleccione todas las que correspondan) o mi o ¢ g
Negocio (ejernplo: sociedad andnima, sociedad colectiva, negocio usiness (example: corporation, partnership, small business or my
|peaueno o mi empleador) mployer) - _ ]
organizacion benéfica u organizacion sin fines de lucro (efermpl chanty or non-profit organization (example: tax exempt entity or
|entidad exenta de impuestos o entidad gubernamental) [eovernment entity) - o
Profesional de impuestos (jemplo: contador, abogado, funcionario
de fideicomiso bancario, agente inscrito, asesor tributario o [Tax professional (example: accountant, attorney, bank trust officer,
|preparador de impuestos) o o enrolled agent, tax consultant or tax preparer) -
otro [other
SBD9355Q008 6.1 |;Qué situacion describe mejor a quién esta ayudando? (WP stuio bes decrbes o you'r Rling? (SSecEal o decarante de una decracién d impuestos federaessobre os N [Checkbox, one-up verfical [Skip Logic Group® Situation
(Seleccione todas las que correspondan). [that apply.) i [Non-iler of a federal income tax return
Declarante por primera vez de una declaracion de impuestos
[federales sobre los ingresos o
Empleado que gana un sueldo o salario (Declarante 1040(5P) o 10401
[SR(SP) estandar) _ B
[jubilado -
detra
IAdministrador de caudal hereditario que actia en nombre de una [Estate administrator acting on behalf of  deceased person and/or
[percona falleida y/o i patrmonior = o ltheir estate
Recibe beneficios por incapacidad Receives disability benefits
7Cual fue su mofivo para visitar IRS gov/espanol oy? [What was your reason for VisTing IRS.gov today? (Selectall [Informacion sobre el pago de alivio por el impacto econdmico [Economic impact payment information _ Y [Checkbox, one-up vertical [Skip Logic Group" Primary Reason
(seleccione todas las que correspondan). fthat apply.) el e IRefund status
Herramientas para los Dmiesmnales de impuestos (por ejemplo,
|servicios electrénicos) [Tools for tax professionals (e.g., e-services)
elap




otro other
7 [Por favor, indique qué tareas de pago especificas describen su_[Please indicate which specific payment tasks describe your visit|Realizar un pago en Iinea [Make an online payment [Checkbox, one-up vertical Skip Logic Group* Payment Tasks
visita hoy. (Seleccione todas las que correspondan). ltoday. (Select all that apply.) fu v e e e e 2 s S
[Establecer un plan de pagos a plazos o un acuerdo de pagos en linea_[Set up an installment agreement or online payment agreement ]
[Buscar, modificar o cancelar un pago existente lLook-up, modify, or cancel an existing payment i
T 72 [Por favor, indique qué tareas de pago especificas del crédito [Checkbox, one-up vertical [Skip Logic Group* Child Tax Credit Tasks

tributario por hijos describen su visita hoy. (Seleccione todas
las que correspondan).

Please indicate which specific child tax credit payment tasks
|describe your visit today. (Select all that apply.)

|Verificar el estado de elegibilidad

|Ver el historial de pagos

[Check eligibility status
|View payment history

Update mailing address

[Find general i about the credit

BD9355Q01: /Antes de esta visita, ;qué contacto ha tenido con el IRS sobre _[Prior to this Visit, what contact have you had with the IRS Hav contact e IRS for [Checkbox, one-up vertical Prior Contact
el motivo principal de su visita? (Seleccione todas las que labout your main reason for visiting? (Select all that apply.)  fgecibic un aviso o carta del IRS - [Received a mofice o letter from the IRS .
[Llamé al IRS y habl6 con un representante de servicio al cliente [called the IRs and spoke to a customer service representative ]
Llamo al IRS y utiliz6 el sistema telefénico automatizado para Called the IRS and used the automated phone system to get
|obtener informacion information |
|Visited IRS.gov B
BD9355Q013 ZPudo iniciar sesién en (0 crear una cuenta para) cualquier _|Were you able to log in to (or create an account for) any IR did n accou [Radio button, one-up vertical Log n
herramienta en linea del IRS hoy? fonline tool today? [inicié sesin o creé una cuenta exitosamente: |l successfully logged in or created an account
INo pude iniciar sesién ni crear una cuenta Il was unable to log in or create an account
BD9355Q014 [Text area, no char fimit OF_Improve

[:Qué sugerencias tiene para mejorar los servicios existentes de
RS, gov/espanol?
Por favor, NO proporcione ninguna informacion personal
(nombre, nimero de Seguro Social, etcétera) en su respuesta.

[What suggestions do you have to improve existing IRS.gov
services?

[Please do NOT provide any personal information (name, Social
[security number, etc.) in your response.
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