Online Passport Renewal (OPR)  
Customer Facing  
Screen Shots  
  
  
  
Online Passport Renewal (OPR) is a web service that allows qualified U.S. citizens to apply for a passport renewal (DS-82) online.  OPR allows the applicant to complete the form, pay applicable fees, upload a passport photo, and submit the application package online.  NOTE:  This document contains screen captures of OPR.  It does not include screenshots of web pages from other sites (i.e. travel.state.gov, connect.gov).  The screenshots contained in this document are presented in the same sequence as they appear in OPR.  
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Figure 1:  Create Account or Login  
  
An account must be created before the OPR process can begin.  
[image: ]  
Within an account the applicant may choose to delete an application they started but did not submit, continue to work on an application that has been saved but not submitted, or choose to be redirected to a paper-based application process (i.e., 2DB or the passport application wizard both located on TSG).  
  
A partially completed application will appear on the user account home page (see Figure 14).  
[image: ]  
The applicant will log in using their email address and the password they created.  
  
  
  
  
  
  
  
  
  
 Figure 2:  OPR Eligibility   
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In order to be eligible to renew a passport using OPR during phase 1, the applicant must meet the following criteria:  
· Age 18 or older  
· Has a mailing address in the US or Canada  
· Is not changing their name, sex, date of birth, or place of birth  
· Has a prior product on hand that:  
· Is not damaged (information is readable),  
· Was issued within the last 15 years with 10-year validity at the time of issuance,  
· Has no more than 12 months validity remaining, and  
· Is not a Diplomatic, Official, or No Fee product  
 
C1 OPR Release 1 is scoped to process online DS-82 renewals that do not require supporting paperwork.  
 
If the applicant clicks ‘Yes’ for each acknowledgement they proceed to Figure 3:  Privacy Act, Notices and Disclaimers.  
 
If the applicant clicks ‘No’, they will be given the following message along with the two paper-based choices to select from.  
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Figure 3:  Privacy Act, Notices, and Disclaimers  
In order to continue, the applicant must certify that they have read the notices and disclaimers.  
[image: ]  
The applicant must click “Yes” to having read the disclaimers to proceed to Figure 4:  
The “Next” button will remain deactivated unless the applicant places a checkmark next to the “I have read...” statements and has scrolled to the end of the notices and disclaimers.   
  
  
  
Figure 4:  Passport Book and/or Passport Card Information  
  
The application is broken down into six simple steps.  The step they are on is clearly marked at the top of the page.  The applicant may start and stop at any point during the application process and the system will save the progress.  
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The applicant next enters information from their existing product.  Surname (Last Name, Family Name) and Passport Book Number fields are prepopulated with the data from the product that was determined to be eligible for Online Passport Renewal (OPR).  The remaining fields must be entered as they appear in the existing product(s).  
 
Once the applicant completes the required information the system will confirm their eligibility to apply.  If they are eligible, they will see the following:  
[image: ]  
If they are not eligible, they will see the following:   
[image: ]  
 Page Break  
Figure 5:  Travel Plans  
*NOTE: If the applicant selects a travel date in less than two weeks, a message will be displayed prompting them to call the National Passport Information Center.  
[image: ]  
Countries can be chosen from the Travel Country dropdown; the applicant clicks ‘Add a Country’ to access the dropdown menu and “Save” to add them to the list below. The applicant can click the “Remove Country” icon to delete it from the list.  
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Figure 6:  Product Selection  
  
The next steps are choosing products (book and/or card), processing method (routine or expedited), and delivery method (standard or express).  
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The “shopping cart” at the bottom shows the products, processing, and delivery methods selected with the associated fees and the total amount due.  
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Figure 7:  Personal Information  
Next, the applicant fills in their personal information.  The asterisks signify required fields.  
Country of Birth, State/Territory of Birth, Date of Birth, Sex, Hair Color, and Eye Color are dropdown fields; the Name, Social Security Number, Height, Occupation, and Employer or School fields are each free type.  
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The applicant will need to document other names they have used and certify that they have done so.  This is to improve the accuracy of data checks for fraud detection. The applicant will not be able to click “Next” until they have certified the “Other Names” field.  
The applicant can click ‘Add Name’ under Other Names to enter names and save with ‘Save’; ‘Cancel’ clears out any information that has been entered.  The applicant can click ‘Delete’ to remove it from the list.  
  
The State/Territory of Birth field becomes a mandatory field when an applicable Country of Birth is selected (i.e., United States).   
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Figure 8: Address and Contact Information  
OPR will not allow a Post Office Box to be entered into the Permanent Address field.  Additionally, for the initial release only, U.S. and Canada mailing addresses will be accepted.  
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The applicant may also indicate that their permanent address is the same as their mailing address.  If the permanent address and mailing address is the same, the system will auto populate the information from the mailing address to the permanent address.  
*Important: The applicant’s email address will be locked and will reflect the email address used to create the account at the beginning of the process. The applicant is required to enter a primary phone number, the type of phone number (cell, home, or work – accessed by a dropdown menu), and the country code (United States by default). The applicant may optionally enter additional email address and contact phone numbers before proceeding.  
  
Page BreakFigure 8b: Address Verification via USPS  
OPR will verify the address entered with USPS.  Depending on the results, the applicant will see one of the following screens:  
If USPS Address Validation fails, the applicant will be prompted to return to the previous screen to edit their address or may continue with the address as they entered it.  
[image: ]  
  
If USPS Address Verification finds a match, the applicant will be prompted to use the USPS formatted address, may keep their address as they entered it, or may return to the previous screen to make edits.  
[image: ]  
The ZIP Code field is restricted to numerals (0-9) for when United States is selected as Country for Mailing Address however when Canada is chosen the field allows Alphanumeric (A-Z, 0-9) characters to be entered.  
  
  
  
If the applicant chooses to use the address they entered, regardless of the USPS return, the system will still confirm that the Zip Code is valid for the entered state. The applicant will not able to advance to the next step if the zip code is not valid for the selected state.   
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Figure 9:  Emergency Contact  
The applicant is required to provide an emergency contact and must provide their name (first and last), relationship, complete address details, and phone number.  
The Country Phone Code field defaults to “01-UNITED STATES”.  Fields with an asterisk are mandatory and will receive a “Required” message if the applicant attempts to skip them.  
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Figure 10:  Photo Upload   
There are two methods the applicant can use to upload their digital image file -- by directly uploading the photograph or by using CA’s CEAC Photo Upload Tool, which crops, centers, and sizes the image. The applicant may choose to directly upload their photo rather than using CA’s CEAC Photo Upload Tool because CA’s tool is Flash-based and will not work on mobile devices (iOS products).  
[image: ]  
The applicant will upload a photo, the system will check the quality, and then the applicant is asked to confirm the photo chosen – in case they want to change it.   
[image: ]  
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The current Quality Over The Web (QOTW) tool is going to be replaced with an improved QOTW product called FACE-VACS.  This product claims a 99% accuracy rate in its ability to detect glasses.  
  
Figure 11:  Final Review  
The applicant is given a review screen and allowed to make changes before providing their e-signature and payment. This covers all the information the applicant has entered into the application up to this point.  
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Figure 12: eSignature, Submit and Pay  
The applicant must enable the ‘I certify the above declarations are true’ checkbox and provide their ‘Current US Passport Book/Card ICN (Inventory Control Number) Number’ prior to clicking the ‘Sign and Submit Application’ button. Verifying the ICN is an added check to confirm the applicant has their passport product physically in their possession.   
The applicant can view the “Privacy Act Statement” and “Notices, Disclaimers, and Warning” by opening the links in this section (see Figure 15).  
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Figure 13: Payment on Pay.Gov  
Within the same browser session, the applicant is redirected to pay.gov for payment processing. The applicant has the option to complete payment using either ACH withdrawal from a savings or checking account or pay with a credit or debit card.  
[image: ]  
The applicant will be prompted to enter payment details depending on their choice of payment method.  
[image: ]  
The applicant will be prompted to confirm their information and must select the box to authorize payment before proceeding.  
[image: ]  
The applicant will be notified of their successful payment and presented with an electronic receipt of the transaction, which will also be sent to their email. At this point the application is submitted. The applicant may print their application for their records or return to their home screen from this page.  
 
[image: ]  
Figure 14: Application Home Screen  
  
If the applicant returns to their home screen, they will be able to view the applications they have submitted which are associated with their account/email address. They may also resume applications they have started but not yet submitted and view the status of their submitted applications.  
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The applicant may also use the home screen to electronically update their contact information and/or mailing address on a submitted application and may upgrade their processing or delivery options.  
[image: ]  
  
Figure 15:  Notices and Disclaimers Text  
  
Below are the “Privacy Act Statement” and “Notices, Disclaimers, and Warning” which the applicant certifies having read by signing and submitting the application (as seen in Figure 12).  
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(also available at https://state.gov/privacy-policy/)  
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Eligibilty Check

‘The information you provided indicates that you are not eligible to renew your passport
online. You may be eligible to renew by mail or in-person.

‘You canfill out your renewal form online, print it, and mail it. Go to https://pptform state gov

You can also print your form, il it out by hand, and mail it. Go to
https//eforms state gov/Forms/ds82.pdf

If you have urgent intemational travel in the next 14 days or need a foreign visa in 28 days,
you should renew in person at a passport agency or center. Leam more at:
https//travel state gov/content/travel/en/passports/get-fast html
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Application for Online Renewal of an Existing US Passport

Prior to providing any personal information to request a passport product or service, you will need to review the following:

Privacy Act Statement
AUTHORITIES: Collection of s information is aulhorzed by 22 U.S.C. 211a et seq. B US.C. 1104; 26 U.S.C. 6039E;

PURPOSE: We are requesting this information n order to detemine your eligbity to be issued a U.S. passport. Your Social Securty number is requested in order to
verty your identry.

'ROUTINE USES: This information may be disclosed to another domestic government agency, a private coniractor, a foreign govermment agency,

DISCLOSURE: Providing your Social Securty number and the other information on this form is voluntary, but failue to provide the information on this form may, given
the form's purpose of verification of identity and entitiement to a U S passport, resulin processing delays or denial of the passport application. Failure to provide your
‘Social Securty number may also subject you to a penaty enforced by the Intemal Revenue Service, as described in the Federal Tax Law section o the instructions to

this form. Your Social Securty number wil be provided o the Department of the Treasury and may be used in connection with deb collection, among other purposes as.
‘authorized and generally described i this Section. Providing your Social Security number and other Information requested on this form Is otherwise voluntary.

Paperwork Reduction Act Statement

Fublc reporting burden for this collscton ofInformation i estimated to average 40 Minutes per response, ncluding the time required for searching exising data
Souces, gathring the necessary Gocumentation Gata, rovidng the nformation andior documentalion fequIrd, and feviewing the final collecion. You do o have (o
(7} Ihave read the Privacy Act Statement, Paperwork Reduction Act Statement, the Computer Fraud and Abuse Act Statement,

and each of the Notices and Disclaimers. *

< Back Next
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Passport Book
Your passport book s eligible for paperiess online renewal. To continue with this
application, please click "OK" fo procee fo the nex! step in the process:
Passport Card

Your passport card is efigble for paperiess oniine renewal. o continue with this.
appiication, please cick "OK" to proceed to the next step inthe process.
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“The information you provided indicated that your passport product(s) are not eligbie for the:
‘paperless online renewal due 1o one of the following feasons:

- We are unable to ind a passport card matching the Sumame, Date of Birth and passport
‘book andior card number entered.

« Your passpor book andior card is more than 15 years ol

+ The expiration date of your passport book and/or card i longer than 12 monihs.

+ Your passport book and/or card has 2 Known As name, US National, andior exira-long
Ful Legal Name endorsement. We are unable to provide the paperess oniine renewal for
applicants with these endorsements.

+ Your passport book andior card does not have a valdity of 10 years (calculated from the.
Issuance Date 1o Expiation Date).

1 you elieve you have received this message ineror please click “Cancer’ veify the.
information entered and click Next"to try again. Otherwise, you can select one of the optons.
below to renew by mailorn person.

You can il out your renews form online, prin . and el . G0 to DS.52 FORM FILLER

You can also printyour form, il ¢ out by hand, and mail . Go to
o eforms.state gov/Forms/.

fyou have urgent intertions| travel inthe nex: 14 days orneed = forign vss in 22 daye, you
‘should renew in person at a passport agenoy or center. Learn more at:
ips:/fwavel state gov/content/waveljen/passports/get fast il
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USPS Address Validation Results

We have not found a match for your mailing address. Please choose an option.

‘The mailing address you entered:

123 FAKE ST
PORTSMOUTH, NEW HAMPSHIRE 03801
UNITED STATES

© Keep My Address
© Edit My Address
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USPS Address Validation Results

We found a matching address via the US Postal Service. Please review the address below
and if acceptable, select Use the USPS validated address' radio button to use it as your
‘mailing address. This will ensure prompt, efficient delivery of your passport documents. If
you choose not to use the validated address, select one of the other two radio buttons to
either edit your mailing address and try again or accept the address you originally entered.

‘The mailing address you entered:

207 INTERNATIONAL DR
PORTSMOUTH, NEW HAMPSHIRE 03801
UNITED STATES

The USPS validated address:

207 INTERNATIONAL DR
PORTSMOUTH, NH 03801-6827
UsA

© Use the USPS Validated Address
© Keep My Address
© Edit My Address
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State and Zip Code Validation

Warning! The zip code entered for your mailing address is not valid for the state selected.
Please update your mailing state and/or zip code entries and proceed with your passport
renewal application.
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penaly of pesary (se0 2805 C. Secton 1746)
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1 pholorapn at Yo provide may b Used o employment vericaton o aw SrcEent puposes and ohenise 26 e nhe  Prvacy Ac Staement &

| daclars under panalty of perjury allof the following:

+ 13m itz o nritzen natonal o the Unte States and have ot sinc accuring U'. itzenshipor nationaiypeformed any o th acts st under ‘ActsorCondions i the Notces. Dcianers. a0 Yarmig et asocited
s application(nlss exlantor sttement s stachc).

- The statements made an the appcation e e s corect.

 Uhave ot knowirgly ard wilfoby el tterents o nchdd fle docamerts insupportof s sppbicato

- The photograph submited wih e pplications 3 genune,cuen, photograph of me.

+ 1m subiting this splcation 0 enew my US: passport book/cardfm hy own sccount oa my oun behall.

+ Inaveread and undrstoo the waring nthe Mo, Dscners 2 Waog et associated with s polcaton

- Noe: I youneed 1 submt supporing documentationor an exlanstrysatemet,you mustnstead c5ues! vou 118 Passerl Eonk g Card 2l

1 certy the above declarations are tue. *
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e MyTravelGov Registration

We just ned a few pieces of nformation about you in
order to create a MyTravelGov account.
* asteisk indicates ield s reqire.

*First Name Middie Name
First Name s requied
* Last Name
Address State Province / Region
2P Posta Code Country
- Select country - -
* Email Address
* Confirm Email Address
* Password Avald passwrd must meet llfthefllowing condions:
Password mustcontain between 12 and 24 characters
Password must contain one lowercase lefter
Confim Password Password must contain one uppercase letter
Password mustcontain ane number
Password must contain one specialcharacter
~ te#sutat()-e (1,20
miotarobot L5
Ao o P Password mustnot match orcontain: firstname,last name, emal
e e e o s g e address

Unicode characters are not permitted
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“The following information must be provided to electronically sign the application:

spplcantsFull Name
THOMAS GEORGE FUNKE

ApplcantsSoialSacurty umber

canasses7
Curent U Passpart Bk CN e * ot Your 1 PassprtBoo vty ol Number (0N i catd on e i back over o e
sonnases” bock bl th barcode. ale @

Yourtess s14000

fore youce

Prease ave you payment nfomation eacy 0 Pay” bt

100 ik h "Sign nd Pay*buton, you il b edected o he Pay Qo callecion page 0 make payment and yous applcaton il be SUbTHLES when your payment s compit.

Frease e The aplcatn e 1.3 o reindabie processing foe and 1 Fetained b he Deparimen of Sale heher o ot he passor s ssued

< Back Sign and Pay >
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TRAVEL.STATE.GOV

US. DEPARTMENT OF STATE - BUREAU OF CONSULAR AFFAIRS

Online Passport Fees

Please select a payment method:

O vt o st s s r e x0TI

~iBE®
ot ==

O 1vantiopay vana seotorcescars 52 G &
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TRAVEL.STATE.GOV

US. DEPARTMENT OF STATE - BUREAU OF CONSULAR AFFARS - “ g

Online Passport Fees

Please provide the Credit or Debit Card Information below
*indicates required fields

‘Agency Tracking ID: 117112341
Payment Amount: $110.00
* Country:
* Billing Adaress:
BiingAgaressz: ]
- cny: (WALLINGFORD
- staterProvincs: [Comsetiest |
* ZIPIPostal Code:
* Account Holder Name:

visAQE ZE =L B @)

“CardNumber: ]

“Expiraion Date: ] ]
~Gara securty Gose: [
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€ 5 C {1 & qapaygov/soniine/payment dotexecution=e1s3 * ©

TRAVELSTATEGOV. _ ¢4 Pay.gov

U.S. DEPARTMENT OF STATE - BUREAU OF CONSULAR AFFARS.

Online Passport Fees

Review and submit payment
* indicates required felds

‘Agency Tracking ID: 17112341
Payment Amount: $110.00
Payment Method: Prasiic Carg

‘Account Holder Name: AVREY PAUL OCHOA

Card Type: VISA
‘Card Number: 11
Billing Address: 123 MAIN ST
Billing Address 2:

City: WALLINGFORD.
Country: United States.
StatefProvince: CT
ZIPIPostal Code: 06452

81 authorize a charge to my card account for the above amount in accordance:
wilh my card issuer agreement

Y - |




image50.png
€« C )} @ siebweb-pupstg.castatesbu/opr/startswe?SWECMd=GotoView&SWEView=Home +Page+View (PS+Self +Service) :OPRV2BSWERF= 18SWEHo.. Q % @ i

m \ Online Passport Renewal - MyTravelGov

U, Department . nsular Affairs

Payment Succssi

Th sppbieston o ranewyour passport book andio card was submedf he U S Deparment o Sste

Additional Details

A confrnation i b sent 10 your ema acaress. You may pin 3 Copy of your fecep for yourrecocs

I four business days, you may vist mybave tte o o heck the siatus o your applcaton. You may alsocath Nationl Passpor Cener
as874.7793)

-407:2778 (10D
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Product Feetyoe con

Passpon 300k fookres s7000
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In Progress Application

‘The selected renewal application has not been submitted. If you would like to resume work
on this application, click the "Resume Application’ button below, and you will be navigated to
the appropriate page to resume work on it. If you would prefer to start a new application,
click the "Cancel” button below, and you will be returned to the application Home page where.
you can click *Start New Application’ to start a new one.

——
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Available Actions

“To communicate other information to the U.S. Department of State on this
application, please select one of the following options:

Update My Contact Information
Update My Mailing Address

© Upgrade Processing or Delivery Options.
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) sign your application yourself, unless otherwise exempt by regulation. Your electronic signature «
irue and correct to the best of your knowledge and belief. All declarations made in this application

cies having statutory or other
es and otherwise as stated in tfe

I authority to use such infoNgation, including law enforcemen
Privacy Act Statement &
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Privacy Policy

“This notice provides the Department of Sate's the Departmen) privacy policy regarding the nacure,
urpose, use, and sharing of any PersonallyIdentifisble Information (1) collected via tis webste. Our
privacy policy explins aur nformation practices when you pravide Pl to s, whether coliected oriine or
offine, or when youvisicus online o browse, obcain nformation, o conduct  transaction. PIl may
Inciude: your name, email, maling and/or home address, phone numbers,or other information that
dentifes you personally. We do not require you to register r provide person information t vist our
websie.

TPl rovide o 3 Deparoment e ce il o used anly o i ke purse e wil proces
yourinformation consisten vith theprincies f the Privacy Act o 1974 7 the E-Government Act
012002 [, and e Federal Records Act ]

Personally Identifiable Information

452 generalrule, the Depsriment does not colect Pl 3bout you when You VTt our websie, unless you
hoose to provide such informatn to us. Submiting Pl through our websic s voluntary. By doing so,
yousre gving the Department your permission to Use the informaton for the stated purpose. Howerer,
ot providing certain information may result n the Department nabily to provide you with the
sevice you desire.

fyou choose t provide us with Pl on a Department website, through such methods a5 compietinga
e form or sending us an emal, we will e that nformation to help us provide you the information or
Service you have requested or o respond to your message. The Information we may receive from you
aries based on what you do When visting our it

Generaly,the information requested by the Deparcment will be used to respond to your Inquiry or
provide you with the service you request. When this information i requested, the reasons for callecting
1% a description of the Departments intended use of the nformation, Now t0 grant consent to use
mandatorily provided informaion, and how to gran consent for other than satutorlly mandated uses
willbe fully described in 2 separate customized “Privacy Notice. Tnis customized Privacy Notice wil
either appear on the web page callecing the Informaton or be accessible through 2 hyperfink (ink)
rominenty displayed immediately 3bove or below the informaion request.

Email

Many of our programs and websies alow you t send us an emal. We will use the information you
provide to respond to your inquiry. We will ony send you general information via emai. You should be.

reminded that email may not necessarly be secure against intercepton. Therefore, e SUgSESt that you ~
0 not send sensive personal data (such as your Socal Security number) o us via el ffyour

intended email communication is very sensiive, or ncludes nformation such as your bank account,

credit card, o Socal Securiy number, you should instead send it by US. mail. Another alternative may
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| declare under penalty of perjury all of the following:

+ 1am a citizen or non-citizen national of the United States and have not, since acquiring U.S. cit
with this application (unless explanatory statement s attached)

+ The statements made on the application are true and correct

« 1 have not knowingly and willfully made false statements or included false documents in suppr
+ The photograph submitted with this applicatiggemes siggh of me.

+ 1 am submitting this application to renewU.S. passport book/card from my Shaccount o
+ 1 have read and understood the waningfin the Notices, Disciaimers, and Warning teY associal
« Note: If you need to submit supporting ¥geumentation or an explanatory statemery/fou must

I certify the above declarations are true. *
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Online Passport Renewal (OPR) Eligibility Criteria

Check Initial Eligibility

Please read the following statements and confirn they are true for this passport renewal:

1 sbmiting s 3ppicaton 1 enew my .S, passpor bookicrd fom my oun accoun o y own bl
My eaora el plans e more han 3 veeks e e, o | o ot haveany nlemationsavelpans L i e,
1ave my motrecent U . passpor socicard iy pssession.
s atast 16 yeas i when oy most ecent U'. passport bookicard as s
1S s 1y st ecent . passport booklcard s an 15 yars ago.
"y mostecent U . passprt bookicard ot damaged. mslale, o val for e than 10 ears.
y mostecent U . passprt bookicard xpres  one yea or s
1152 hesame name 25 on my recen S passpor bookard
1 umersand htmy renewed U'S. passpor bockcars il Show e same foraton 2 y ecen U . passprt bookcard
130 1S 3 oG card OR my bank's routg mberacourt umber o payfos o renval
U'S passpor ookcars ees momaton
can Uiosa .72 ol aken b n a6 mons. Leam e 2
Gerstand 1t upon SUESS00 o s ol renel a7picalon e U'S Fassport bookofCar 1t a epacng i b Fvalkted

1l h stterments sbove e refor . paseprt bkl ene e Ye' o confrmand raceed wih et st i the Ok Possprt Rl process (O [T
any ofthestatements above ar false for this US. passport book/card reneuil, please clck "No' then ‘NEXT" 10 exit he Online Passport Renewal process and get information
aboutother options for renewal.
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