FAA Connect FAA Civil Rights Connect Airport User Guide

Online Compliance Assessment Tool

When FAA initiates an Assessment.

When FAA initiates a Review, you will receive an email message and it will also be visible on your
Dashboard under Assessments.

Dashboard

1. Go to Assessments on your Dashboard. Click on View next to the airport.
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Online Compliance Assessment Tool (continued)

Read the instructions. Answer all of the questions. Some items will require an explanation.

Partial means that the airport has done part of the compliance for that item (requires an explanation).
Attach all the documents that are required.

Click Save Draft to save your work, if you are unable to finish the entire assessment. You can return later
to finish the Assessment. If you missed answering any of the questions, a yellow alert will appear as
shown below. You will not be able to submit the Assessment until all questions are appropriately
answered.
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6. If you have completed the Assessment, click on Save and Submit Review. Make sure you are finished
before submitting — you cannot edit the Assessment after Submitted.

7. Enter your name and the date of submission.

8. Click Submit Review. Click OK on the popup.

9. Status will show Submitted Pending Review.

10. Once the Assessment is submitted, you cannot edit it. However, FAA will respond to items and you will
be able to respond back to FAA on the item.
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Online Compliance Assessment Tool (continued)
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Online Compliance Assessment Tool (continued)

How to respond back to FAA on an item:
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You can respond back to FAA on the item. Go to the Assessment and Click Respond.

Enter your response in the text box.

Enter the date.

Click Save Response Draft.

Go to (find) the Item. If you need to change your response, click Edit.
If you need to attach a document, click Attach Document.

If you are ready to submit your response, click Submit.

Click OK on the popup.

FAA will not accept the entire Assessment until all items are compliant.
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Online Compliance Assessment Tool (continued)
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Online Compliance Assessment Tool (continued)

Enter response
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Online Compliance Assessment Tool (continued)
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Online Compliance Assessment Tool (continued)
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Online Compliance Assessment Tool - Initiate Your Own Assessment

To initiate your own Assessment.

Log in to your user account

1. Click on Airports to select an airport for the Review
2. Click View next to the Airport that you want to do the Assessment for.

Select Assessments.

Select New Assessment.

Select Assessment Type

Select Assigned Contact

Check Yes if you want to notify the assigned contact (recommended).
Click on Start Assessment
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Online Compliance Assessment Tool — Initiate your own Assessment (continued)
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