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Attachment D-1 RCC Question Changes

2022 Change 2018 or 2020 Questionnaire Number and Wording

2020 RCC Provider 16. Does this dementia or Alzheimer's Special Care Unit have…  

2020 RCC Provider 21. Does this residential care community have the following infection control policies and practices?  

2020 RCC Provider Q37-Q42  

2018 RCC Services User Services Q--What was the one primary reason for [SAMPLED PERSON'S INITIALS]'s hospitalization?  

ADD BACK IN provider questionnaire-- question about number of years of operation

ADD BACK IN provider questionnaire-- question about elements of electronic health records system. 2018 RCC Provider Q12 Does this residential care community use computerized capabilities to…

2018 RCC Provider Q36-Q39  

NA

NA

NA

NA

NA

NA

NA

ADD question on electronic health records software system name NA

ADD question on telehealth challenges NA

REVISE- response categories to add Dementia-specific activities or programming; Locked exit doors; 
Doors with alarms; Doors with key pads/electronic keys; Closed circuit TV monitoring; Personal 
monitoring devices; An enclosed courtyard?

REVISE- response categories to add Offer Covid-19 vaccination to residents; Offer Covid-19 vaccination 
to all employees or contract staff

REVISE- delete response category temporarily does not provide; combine provides and arranges 
response categories; add  dental, wound, palliative, and continence management services.

2020 RCC Provider Q20  Services currently offered by this residential care community can include services offered at this 
physical location or virtually (online or by telephone). For each service listed below… 

REVISE and DROP and ADD COVID-19 items--revise to 12 month time frame; combine experience and 
restrictions and make a scale; drop PPE and test kit shortages; drop transfer of residents; COVID-19 
added to services user questionnaire as a condition and reason for hospitalizations.

REVISE- medical conditions--Added Covid-19; Combined CHF, Heart attack, Heart disease to better 
match 2020 Provider Q; Deleted 5 conditions that have small cell sizes-- HIV, Huntington, muscular 
dystrophy, MS, Spinal cord injury 

2018 RCC Services User Services Q--As far as you know, has a doctor or other health professional ever diagnosed [SAMPLED 
PERSON'S INITIALS] with any of the following conditions? 

REVISE- reasons for hospitalizations--Narrowed down to 6 reasons based on 2018 frequencies; Added 
Covid-19

REVISE- documentation/advance directives--Revised response categories--added options based on 2007 
NHHCS

2018 RCC Services User Services Q--For which of the following items does this residential care community have 
documentation in [SAMPLED PERSON'S INITIALS]’s file? 

2018 RCC Provider Q5 What is the total number of years this residential care community has been operating as a residential 
care community at this location?

ADD BACK IN provider questionnaire--questions on risk assessments and risk tools; Revise fall risk 
evaluations to be a screening question with cognitive impairment

2018 RCC Provider Q28 Does this residential care community typically evaluate each resident’s risk for falling using any fall 
risk assessment tool? and Q29 Does this residential carecommunity currently use any formal fall reduction interventions?

ADD BACK IN and REVISE-provider questionnaire--questions about aides--training hours and topics, and 
benefits

ADD BACK IN -services user questionnaire--all questions used in 2018--some revisions were made--
noted in this document

MOVE to services user questionnaire-- questions that were in provider questionnaire in 2020-- advance 
directives. (RCC 19-20)

MOVE to services user questionnaire-- question that was in provider questionnaire in 2020-- opioid 
medications help. (RCC 29)

MOVE to services user questionnaire-- questions that were in provider questionnaire in 2020--medical 
conditions.  (RCC 28)

MOVE to services user questionnaire-- questions that were in provider questionnaire in 2020--all six 
Activities of Daily Living  (RCC 30)

MOVE to services user questionnaire-- questions that were in provider questionnaire in 2020--
emergency department visits and overnight hospital stays  (RCC 31-32)

MOVE to services user questionnaire-- question that was in provider questionnaire in 2020-- falls. (RCC 
33)
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