
The Universal Services Webinar Feedback Survey is a brief survey consisting of six questions measured on an 
agreement scale and three open-ended questions designed to measure satisfaction with the content and flow of 
the webinar as well as suggestions for future webinars. An additional question collects information on participants’
interest in other Center services. The survey is sent to all participants after the webinar is completed.

OMB #: 0970-0XXXX

Expiration Date: XX/XX/XXXX

PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104-13) STATEMENT OF PUBLIC BURDEN: This collection of information will be 

used to measure satisfaction with training, relevance of materials, and changes in knowledge and leadership behaviors as a 

result of participation in the Leadership Academy. Public reporting burden for this collection of information is estimated to 

average 5 minutes including the time for reviewing instructions, gathering and maintaining the data needed, and reviewing the 

collection of information. This is a voluntary collection of information. An agency may not conduct or sponsor, and a person is 

not required to respond to, a collection of information subject to the requirements of the Paperwork Reduction Act of 1995, 

unless it displays a currently valid OMB control number. The OMB number and expiration date for this collection are OMB #: 

0970-XXXX, Exp: XX/XX/XXXX. If you have any comments on this collection of information, please contact Roshanda Shoulders, 

ACF, Administration on Children, Youth and Families by e-mail at Roshanda.Shoulders@ACF.hhs.gov.

Center for Tribes Universal Webinar Feedback 
Survey

Mode of Implementation: Qualtrics Survey

Frequency of Implementation: Following each Universal Services Webinar 

Introduction Text

Thank you for taking the time to help the Capacity Building Center for Tribes improve future webinars 

and resources. The feedback you provide is kept private, meaning only Capacity Building Center for 

Tribes evaluators have access to your responses. Results will be reported in aggregate and no individual 

responses with identifying information are reported.

Thank you for taking this short 10-question survey!

Default Question

 What Webinar did you attend? 

o Name of possible webinar

o Name of possible webinar

Scaled Questions

Please rate the degree to which you agree with the following statements. (1= Disagree, 2= Somewhat 

Disagree, 3= Somewhat Agree, 4= Agree)

1. The information presented in this webinar was interesting and engaging.

2. The topic(s) featured in the webinar is/are relevant to my agency, tribe, and/or community. 

3. The format of the webinar provided opportunities for participants to ask questions.

4. The way the information was presented in the webinar was a good fit for a tribal audience.

5. The information presented in this webinar will be helpful in my work.

6. I would recommend this webinar to other tribal child welfare professionals. 



Open-Ended Questions

7. What did you like about this webinar? 

8. In what ways might this webinar have been better designed for tribal child welfare staff?

9. What suggestions do you have for future webinar topics?

10. What other services from CBCT would you be interested in? (select all that apply)

a. Resources on the Tribal Information Exchange (TIE) website

b. Technical Assistance/Consulting

c. Peer-to-Peer topic-based groups

d. Training through our Leadership Academy

e. Training through our Worker Academy

f. Technical Assistance to improve tribal/state relationships


