
Attachment B15 - PMHCA Program Semi-Structured Interview Guide
Pilot Test Results 

Health Resources and Services Administration (HRSA) Evaluation of
the Maternal and Child Health Bureau (MCHB) Pediatric Mental
Health Care Access (PMHCA) and Screening and Treatment for

Maternal Depression and Related Behavioral Disorders (MDRBD)
Programs Project

Note: The instruments included in this OMB package have been revised and incorporate
the pilot test results. The question numbers correspond with the instruments pilot tested.

Feedback Changes Made to Instrument 
General Comment: I think the questions are 
very clear and cover all aspects of the HRSA 
MCHB cooperative agreement.

N/A—no changes required.

General Comment: The questions were clear 
and straightforward. They mirrored the survey 
questions the grantee was asked, so they should
be familiar with the information JBS/HRSA is 
gathering and the way it has been gathered. The
language should be familiar to them.

N/A—no changes required.

Format: Format makes sense and is grouped 
thematically.

N/A—no changes required.

Format: The format and sequence of questions
is logical. I don’t have any suggestions for 
improvement.

N/A—no changes required.

Question 10 (and probe): I would change the 
tense. “What challenges have you 
experienced…”

The tense for this question (and probe) has 
been changed as suggested. 

Question 14 (and probe): I would change the 
tense to match the other questions in this 
section. “What have been…”

The tense for this question (and probe) has 
been changed as suggested.

Question 25 (and probes): Question 24 only 
asks about community-based mental health, 
substance use disorder, and recovery support 
services. Are there other types of community 
linkages that the PMHCA program may be 
focused on?

No change made. Recovery support services 
encompasses all community linkages beyond 
mental health and substance use.

Question 26: You may want to have some 
additional information ready for the interviewer
to share with the interviewee about social 
determinants of health. It's possible that they 
have not thought of the work they are doing in 
that context.

Clarifying language regarding social 
determinants of health has been added to the 
question.

Question 30: It might be necessary to define 
success here or have them define how they 
measure success.

A probe has been added to ask the interviewee 
how they have defined success.
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Feedback Changes Made to Instrument 
Question 35: You only ask about patient level 
success stories. Do you also care about 
provider level success stories?

A question about provider-level success has 
been added.
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