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1. Text Confirmation
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2. Email Confirmation – English

7



Mobile Check-In App Screens 

Page 4 

3. Email Confirmation – Spanish
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4. Welcome Appt Details

868865
Text Box
OMB No. 0960-0824
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5. Privacy Statement Acknowledgement
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6. Full Privacy Statement



SSA will insert the following revised PRA Statement into the form as soon 
as possible: 
 
 
Paperwork Reduction Act Statement - This information collection meets the 
requirements of 44 U.S.C. § 3507, as amended by section 2 of the Paperwork Reduction 
Act of 1995.  You do not need to answer these questions unless we display a valid Office 
of Management and Budget (OMB) control number.  We estimate that it will take about 5 
minutes to read the instructions, gather the facts, and answer the questions.  Send only 
comments regarding this burden estimate or any other aspect of this collection, 
including suggestions for reducing this burden to:  SSA, 6401 Security Blvd, Baltimore, 
MD  21235-6401. 
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7. COVID 1
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8. COVID 2



Mobile Check-In App Screens 

Page 10 

9. Accessibility Screener
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10. Ticket Confirmation
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12. Text Summons 
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13. Email Summons

-
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14. COVID Screener Fail  
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15. More than 15 Minutes Early
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16. More than 15 Minutes Late  
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17. Cannot Check-In Before or After Business Hours 

 



Mobile Check-In App Screens 
 

 
Page 18 

 

  
 

18. Back Button Disabled  
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19. Check-In Link No Longer Valid – with Office Location 
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20. Check-In Link No Longer Valid - without Office Location 
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21. Already Checked In
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22. Recaptcha Fail  
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23. System Unavailable Fail.




