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Product satisfaction survey

Please take a few minutes to provide feedback about your experience with products recently 
created by the Evaluation Technical Assistance (Eval TA) team for the Office of Population 
Affairs’ Teen Pregnancy Prevention Program. Your responses are anonymous and will be used 
for program improvement purposes only. Thank you for your time!

For the questions below, please indicate the extent to which you agree or disagree with the following statements.
SD – I strongly disagree with this statement.
D – I disagree with this statement.
N – I neither agree nor disagree with this statement.

A – I agree with this statement.
SA – I strongly agree with this statement.
NA – Not applicable.

1. The [insert name of recent product] that was provided was useful 
and timely.

SD D N A SA NA

2. [Insert name of recent product] provided clear guidance on 
carrying out a key aspect of my evaluation.

SD D N A SA NA

3. The [insert name of recent product] provided a better 
understanding of rigorous evaluation.

SD D N A SA NA

4. I plan to use techniques that were described in the [insert name of
recent product].

SD D N A SA NA

5. The [insert name of recent product] was tailored to an immediate 
need on my project.

SD D N A SA NA

6. The [insert name of recent product] helped me understand how to
carry out my plans for a [implementation evaluation/continuous 
quality improvement strategy/impact evaluation].

SD D N A SA NA

7. I expect to apply information from [insert name of recent 
product] in my evaluation.

SD D N A SA NA

8. The [insert name of recent product] was written clearly and 
explained the content concisely.

SD D N A SA NA

9. The [insert name of recent product] was visually appealing and 
carefully used graphics to enhance the content.

SD D N A SA NA



10. What types of topics for TA products would be most helpful and why?
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

11. What format for TA products would be most helpful and why?
________________________________________________________________________
________________________________________________________________________
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