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A.	On-site	sessions
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recipient
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B.	Quest	for
Excellence
presentations	by
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recipient
organizations
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overall
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speeches	and	small-
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during	on-site
sessions

E.	Follow-up	virtual
meetings	after	on-
site	sessions

1.	How	valuable	were	the	following	elements	of	the	Baldrige	Executive	Fellows	Program	to
your	overall	experience?	

2.	How	could	we	make	this	a	more	valuable	experience	for	future	cohorts?	

	 	 	 	 	 	 	 	 	

3.	How	likely	are	you	to	recommend	the	Baldrige	Executive	Fellows	Program	to	a	professional
colleague?	
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4.	What	one	thing	could	we	have	done	to	make	you	rate	this	closer	to	a	10?	

5.	How	could	we	communicate	better	with	you	(or	your	assistant/alternate	contact	point)
regarding	logistics,	expectations,	etc.?	

6.	How	could	the	Baldrige	Executive	Fellows	Program	best	provide	content/engagement
virtually	in	times	when	travel	is	difficult?	

7.	In	2021,	we	received	very	positive	feedback	after	visiting	award	recipients	in	Alaska.	What
are	your	recommendations,	if	any,	on	the	Fellows	Program	considering	future	visits	outside
the	continental	United	States	(i.e.,	Alaska	and	Hawaii)?	In	other	words,	is	the	travel
distance/cost	too	much	for	a	two-day	visit?	

8.	What	value	did	the	Baldrige	Executive	Fellows	Program	have	for	you?	Why	would	you
recommend	it?	Please	include	your	name	and	title	if	we	may	use	this	testimonial	in
marketing.	

9.	How	would	you	like	to	remain	engaged	with	the	Baldrige	Program	and/or	with	other
Fellows	graduates?	
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A	Federal	agency	may	not	conduct	or	sponsor,	and	a	person	is	not	required	to
respond	to,	nor	shall	a	person	be	subject	to	a	penalty	for	failure	to	comply	with	an
information	collection	subject	to	the	requirements	of	the	Paperwork	Reduction	Act
of	1995	unless	the	information	collection	has	a	currently	valid	OMB	Control
Number.		The	approved	OMB	Control	Number	for	this	information	collection	is
0693-0033.		Without	this	approval,	we	could	not	conduct	this	survey/information
collection.		Public	reporting	for	this	information	collection	is	estimated	to	be
approximately	10	minutes	per	response,	including	the	time	for	reviewing
instructions,	searching	existing	data	sources,	gathering	and	maintaining	the	data
needed,	and	completing	and	reviewing	the	information	collection.		All	responses	to
this	information	collection	are	voluntary.	Send	comments	regarding	this	burden
estimate	or	any	other	aspect	of	this	information	collection,	including	suggestions	for
reducing	this	burden	to	the	National	Institute	of	Standards	and	Technology,	Attn:
Robert	Fangmeyer,	Director	Baldrige	Program,	robert.fangmeyer@nist.gov.


