Navigation Survey Interviewer Script/Talking Points

Hello, my name is _____.  I’m a (job title) with the US Army Corps of Engineers. We are presently investigating the problems and issues related to the ______ Harbor/Waterway and for us to better understand those problems and issues we would like to survey you about your transportation and shipping needs in your region. This survey will take approximately X minutes and is entirely voluntary.  (The person I need to speak to is the person responsible for shipping and/or transportation decisions. This person would be the Shipping and Transportation Manager.)

The purpose of the survey is to evaluate the transportation modes and freight costs associated with shipping products and/or commodities. This survey complies with the Paperwork Reduction Act of 1995 and was assigned OMB control number 0710-XXXX. 

Before we being, do you have any questions about the survey or the Corps project?


Talking Points for Anticipated Questions:

What is the purpose of this survey?

The US Army Corps of Engineers is collecting information related to transportation movements along the _____ River System in order to assess the potential impact and demand responses to different levels of investment. Gathering more information about your shipping needs and decisions will greatly benefit their planning for the project.

Who is sponsoring this project? 

This study is sponsored by the US Army Corps of Engineers (and possibly cost shared with local sponsor _______).

How much time does the questionnaire take to complete?

It should only take less than 15 minutes to complete this questionnaire. If you’d like to complete the survey on your own, please have it completed by (2 weeks from present).

Voluntary Participation

Participating in this study is voluntary. However, this is an opportunity to directly communicate with the Army Corps of Engineers your needs of using the _____ River System for shipping your commodities.  

Confidentiality of Personal Information

If you agree to answer this survey, we will ask about your use of the X River System for shipping purposes, including the X, Y, and Z and other tributaries. All the information you provide will be kept strictly confidential. All that data that will be released will be presented in such a way that your individual business cannot be identified. The only individuals with access to the research records are the project staff that have signed a written oath to maintain the confidentiality of all respondents.  Findings and aggregate results from this study may be presented at meetings or published in journals.  Please be assured, no names or identifying information of any sort will ever be included.

Who can I contact for more information? 

If you have any questions about this study you can contact the principal investigator of the project, XXXX at (XXX) YYY-YYYY
