MACBIS Software Application Electronic Surveys for Users (Survey Instrument) 
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Question Title

* 1. Do you think <this CMS MACBIS software application> is useful for <CMS / State / Drug Manufacturer> interaction? 
I would not use this product 
 I would not use this product. 
 I would use this regularly.
 I believe this is valuable for someone else on our T-MSIS team.
 I believe this is valuable for Medicaid directors and other executives.
 It is helpful to see our state's data from CMS' perspective. 
 I would like to see more personalized information about our state
 Other (please specify)

Question Title
* 2. What part of this new “feature” do you feel is most useful and why? 
Note: this question will display in close placement to the new feature(s)

Question Title
* 3. What part of <this CMS MACBIS software application> do you feel is most useful and why? 

Question Title
* 4. If you could build any feature you wanted on <this CMS MACBIS software application>, what would you want? 

Question Title
* 5. Overall, how usable is <this CMS MACBIS software application>? 
Very easy 
Easy 
Neither easy nor difficult 
Difficult 
Very difficult


If participating in User Acceptance Testing

Question Title
* 1. Did you feel that you had complete documentation to do the testing? (Select all that apply)
I would have preferred to have received the information earlier. 
The document provided was helpful for testing. 
The document provided was too complicated. 
I would have preferred more guidance about expectations.  
The kickoff webinar was helpful in setting expectations.  
The kickoff webinar was too time-consuming. 
Timelines were made clear. 
Timelines were unclear. 
Other Comments 
 
Question Title
* 2. Was there enough communication during UAT? (Select all that apply)
I would have preferred a daily touch point. 
I would have preferred no kickoff meeting. 
CMS did not respond to my comments in a timely manner. 
CMS was responsive. 
I feel that my feedback was heard. 
My questions were answered. 
Other Comments 

Question Title
* 3. Do you think this new feature is useful? 
Note: this question will display in close placement to the new feature(s)
I would not use this product.
 I would use this regularly.
 I believe this is valuable for someone else on our team.
 I believe this is valuable for Medicaid directors and other executives.
 It is helpful to see our data from CMS' perspective. 
 I would like to see more personalized information.
 Other Comments

Question Title
* 4. Thank you very much for participating in the <MACBIS software> UAT. Based on this experience... (Select all that apply)
I enjoyed having a preview of the product and being able to give feedback. 
I would not want to participate in the future. 
It was too time consuming. 
I am interested in testing upcoming new features. 
Other Comments 







The following screenshots are to present look and feel of the electronic survey. Actual verbiage is documented in questions above.
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2. What partof this new Executive Summary Enrollment Tab do you feel is most useful and why?

3. What part of the Operations Dashiboard o you feel is most useful and why?

4. 1f you could have anything you wanted on the Operations Dashboard, what would you want?

5. Overall how easy to use do you find the Operations Dashboard?

Very easy Diffcut

Easy Very diffclt




image6.png
1. Did you feel that you had complete documentation to do the testing?
o Bave e o baverceived theinforation The Kickoff wbinarwas g i seting expectatons.
o ‘The kickoff webinar was too time-consuming.

The documment o

ed was helptl frtesting. Tnelines were made clea

The document provided was too complicted

Tuelines were unclsr.
Tovould baveprefrrd more guidance sbost expecttions

Oter Co

2. Was there enough communication during UAT?
[T Twould have refeed a daly touch pot. [0 CMS wasresponsive.

] 1 would bavepeerd oot e (0] e st my b washed.
() CMS did ot respond to my commentsin a imely mazmer. ] My questons were answered.
O Comments

/]

3. Do you think the Enrollment Tab is a useful product?
[T ——
E——
v i i eluablefor someone el on o T-MSIS e
v i i el forMeicnid dectos s otberexcaives
Tt bl e ur st fom CMS pespctive

Tovould Hie tosee more persolized nformation shout ou stte

Otber Comments





image2.wmf

