Marine Corps Community Services (MCCS) Lodging Guest Registration - 0703-0072
Sample Reservation Confirmation and Cancellation Emails
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+ Honorably discharged veterans with 100 percent Service-
connected disability.

+ Medal of Honor Recipients.

+ Un-remarried surviving spouses of personnel who died while
on active duty or while in retired status.

+ Un-remarried former spouses who were married to military
members for at least 20 years while the military member
performed 20 years of creditable service in determining
eligibility for retired pay.

+ Unmarried children (including orphans), under the age of 21,
or over 21 if incapacitated or a full time student between 21
and 23, who were dependent on the active duty or retired
member for over one- half of their support at the time of the
member's death. A child who is adopted by a nonmilitary

+ U.S. Dob and Coast Guard ci n employees
on Evacuation Orders and their family members (with
limitations) When stationed at, or on temporary additional
duty (TAD) outside the U.S., or on TAD in the U.S. if staying
on base. Also, MCCS MWR a n employees (NAF
and APF), both active and retired (with 20 or more years of
MWR service- may be a combination of other Service MWR
time o active duty service if credited towards ci
retirement), may use NAF Lodging.

+ Military personnel of foreign nations and their family
members when on orders from the U.S. Armed Forces, or in
overseas areas when the major command commander grants
privileges in the best interest of the U.S.

+ Former Military members and caregivers who qualify under
the Patronage Expansion provision of the 2019 National
Defense Authorization Act.

Reservations for Inns of the Corps does not guarantee access to
the base.
Please be sure toverity al polices/resricions prir 1o arial hey may vary based on the

installation angJor location. This may afect (but not imited o) cerain guest eigiilty such as
Do civiians, contractors,resrad dvillans, sponsors, forgign nationals, et
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Dear «cSub_Title» «cSurname»,

Attached is a copy of your cancellation letter for «zName».

We are sorry to hear that you will not be able to make
on «rArr_Date_Long». We look forward to your next stay at «zName».

If you have any further questions, please do not hesitate to contact us on
«zPhoneBH».

Warm Regards,
Management and Staff
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cut
«zName»

«zAddri»

«zTown», «zState» «zPostCode»
«zPhoneBH>

Dear «cSub_Title» «cSurname»,

Your reservation for accommodations at «<zName> has been cancelled.

Your reservation details are confirmed as follows:

NAME: «cSub_Title» «cGiven» <cSurname»
CANCELLATION N «rRes_No»

ARRIVAL: «rArr_Date_Long»

DEPARTURE: «rDep_Date_Long»

ROOM TYPE: «rCategory»

TARIFF: «rBaseTariffiNightly» per night

If you have any further questions, please do not hesitate to contact us
at «zPhoneBH»,

We look forward to your next stay at <zName».
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Ul (with atachment)

«zName»

«2Addr1>

«zTown>, «zState» «zPostCode»

«zPhoneBH>

Dear «cSub_Title» «cGiven» «cSurname»,

Please find attached the Confirmation Letter for your stay at «zNames.

1F you have any further ques
«zPhonesH>.

ns, please do not hesitate to contact us on

We look forward to meeting you on «rArr_Date_Medium».

Thank you

Management and Staff

«<zlName»

This email srves a5 a ransmirl document for CUl documents.

CUl (with atachment)
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«zName>

«zAddr1>
«zTown», «zState» «zPostCode»
«zPhoneBH»

Dear «cSub_]

itle» «cSurname»,

We are pleased to confirm your reservation at «zName».

Your reservation details are as follows:

NAME: «cSub_Title» «cGiven» «cSurname»
CONFIRMATION N «rRes_No»

ARRIVAL: «rArr_Date_Long»

DEPARTURE: «rDep_Date_Long»

ROOM TYPE: «rCategory»

TARIFF: «rBaseTariffiightly» per night
Check In: 1600

Check out: 1100

If you have any further questions, please do not hesitate to contact us,
at «zPhoneBH».
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We look forward to meeting you on «rArr_Date_Mediuma.

Warm Regards,
Management and Staff
«zName»

cancellation Policy:

You may cancel your reservation with no charge until 1600 on the day
of your arrival date.

Please note that we will assess a fee of <rBaseTariffNightly» if you must
cancel after this deadline.

1f you have made a prepayment, we will retain all or part of your
prepayment. If not, we will charge your credit card.

Pet Policy:

- Dogs and cats weighing up to 70 pounds each are welcome.

+ Amaximum of 2 pets are alloved per guest room

- Proper vactinalion records must be avalable and presented upon checkin.

+ Pets must be in owner provided crate vinen left alone in the guest room to
allow associates to enter and ext without harm.

+ Guests must walk their pets n designated areas and are responsible for
picking up and cleaning up after their pet in and around the property at al
‘times. Arash receptaci is provided for pet waste. Owners must provide
their own lter box for cats.

+ Anon-refundable fee wil be charged to the guests account upon checkn
based upon the length of stay. The fee wil be used to dsiray additional
cleaning costs and maintenance of pet-fiendy fooms.

2. S30/1 night

b. $6512:6 nights

<. $125/7-30 nights

<. 50 addtional for every 15 nights after inital 30 nights

+ Pets are not alowed to loiter in any pubic spaces, including the [obby.

- Pets must be on a controllable eash or in a carrier at allfimes outside the
‘guest room

+ Guests are responsible for any damages to the room and its contents. The
guest's froom will be inspecled for such damages upon checkout. If extensive
cleaning or damage repair s necessary beyond the normal deep cleaning
process, the guest may be charged additonal fees

+ Noiss Complaints - Barking and noise that i disrupive to ofher guests is not
acceptable vinetner the pet s attended or unatiended. Upon receipt of two.
(2) noise or isruption complaints, the guest may be asked to kennel or make
altemate amangements for teir pet(s)

+ Pets are not allowed to st directly on furniture or bedding. Any kitchen
supplies used for pets are fo be thoroughly cleaned and sanitzed prior to
check-out

- Ouners may not use hoteltoviels orinens {o bathe pets

1 odninn Guact Elinihiting
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Lodging Guest Eligibility

Reservations are accepted for all eligible personnel on an as-received
basis. Reservations and room assignments are made without regard to
rank, grade or time of reservation. Priority is given to military
personnel and their families who are without housing due to permanent
change of station (PCS) orders. Reservations for rooms for personnel
with PCS orders will be accepted as far as necessary in advance
without limitations. Reservations for all other authorized patrons
including personnel on temporary duty will be accepted up to 30 days.
in advance of the start date of the stay.

Below

a list of authorized patrons for NAF Lodging:

« Armed Forces active duty members and their family
members.

+ Members of the Reserve Components (Ready Reserve and
National Guard; Reservists in training or hospitalized in
itary Treatment Facilities) and Delayed Entry Program
personnel.

+ Cadets of Service Academies.

- Members of the Coast Guard, Commissioned Corps of the
Public Health Service, and Commissioned Corps of the
National Oceanic and Atmospheric Administration (NOAA) on
active duty.

+ Armed Forces and other uniformed service retirees and their
families.

+ Honorably discharged veterans with 100 percent Service-
connected disability.

+ Medal of Honor Recipients.

+ Un-remarried surviving spouses of personnel who died while
on active duty or while in retired status.

« Un-remarried former spouses who were married to military
ry member
in determining

members for at least 20 years while the mi
rformed 20 years of creditable servi
eligibility for retired pay.





