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Terms and Conditions

Cancel @ secure.login.gov AA G

Terms & Conditions

An official website of the United States government

Here's how you know v

The CBP One Mobile app is an official mobile application
provided by U.S. Customs and Border Protection (CBP) that U.S. Customs and
is intended to act as an intuitive single point of access to Qroam.cov Border Protection
multiple CBP mobile application capabilities. CBP One will
help guide each type of user to the appropriate application,
based on their needs.
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The CBP One Mobile app is an official mobile application provided by U.S. Customs and Border Protection (CBP) that is intended to act as an intuitive single point of access to multiple CBP mobile application capabilities. CBP One will help guide each user to the appropriate application,
based on their needs.

INFORMATION COLLECTED

After downloading the CBP One Mobile App, users will register with the General Services Administration’s Login.gov to securely authenticate into the application. Login.gov will enable you to save your information for future use. In order to register with Login.gov, you will need to provide
your email address and phone number, and you will need to create a password that you will use for login. Depending on your user profile, you will be asked to enter specific information, including, but not limited to, Personally Identifiable Information (PIl) into the app: First Name (Given
Name), Last Name (Surname), Date of Birth, Gender, Country of Residence, Country of Citizenship, SEVIS number, Trusted Traveler Program Number, Petition Number, Travel Document (including, Document Type (Passport/BCC), Document Number, Issue Date, Issue Country, and
Expiration Date), Visa (including Visa Number, Issue Date, and Issue Country), Photo of Documents, Email address, Carrier Name, Broker Name, Importer Name, Importer ID/Filer Code, Phone Number, GPS Location and face image for verification. Your Device ID, including your operating
system and version number, is also collected in order to send you push notifications.

USES OF INFORMATION

Information gathered through the CBP One Mobile App can be used to conduct an inspection, document arrivals into, and departures out of, the United States. The mobile application allows users to apply for an I-94 permit, trusted traveler programs or landing rights, search for existing 1-94
permits, view travel history, view cargo holds and request inspections. The CBP One Mobile App passes the data entered by a user to CBP Agricultural Specialists or CBP Officers, who may correspond with the user throughout the inspection process. Within the application itself, the
correspondence may consist of chat messages or an interview between Officers and users. Information collected by the CBP One Mobile App may be entered into a CBP database.

INFORMATION SHARING
CBP One Mobile App does not share information with entities outside the Department of Homeland Security (DHS).

APPLICATION SECURITY
CBP takes the security of your personal information very seriously and has implemented precautions to maintain the confidentiality, integrity, and availability of the information contained in CBP systems. The CBP One Mobile App complies with security standards in both iOS Security for
iOS 13 and Google Play, to be downloaded on mobile devices such as tablets or phones. Additionally, the App is reviewed by the DHS Office of the Chief Information Officer to ensure app security and privacy.

HOW TO ACCESS OR CORRECT YOUR INFORMATION
CBP does not use CBP One Mobile App itself to directly share biographic or biometric information with entities outside the Department of Homeland Security (DHS). However, information provided to the CBP One Mobile App may be shared outside of DHS consistent with CBP’s Systems
of Records Notices and Privacy Impact Assessments. For more information, please see the Privacy Impact Assessments. For more information, please see the Privacy Impact Assessment https://www.dhs.gov/publication/dhscbppia-068-cbp-one-mobile-application.

ANALYTICS TOOLS
This app does not deploy any analytics tools.

PRIVACY POLICY CONTACT INFORMATION
This application reserves the right to make changes to the Privacy Policy by giving notice to its users on this page, and by ensuring protection of Pll in all cases. For further information regarding CBP Privacy Policies, please visit: http://www.cbp.gov/site-policy-notices/privacy-overview.
The use of this App is voluntary.

| certify that, to the best of my knowledge and belief, all of the information submitted through this App is true, correct, and provided in good faith.

| certify that all of the information | am providing is about myself, or about an individual for whom | am acting as an authorized agent.

| understand that if | make an intentional false statement, or commit deception or fraud through data submitted through this App, | may be fined or imprisoned (18 U.S.C. Section 1001).

Users may not, under any circumstances, submit or query information on either CBP One™ or the 1-94 website about another traveler, other than themselves, without the expressed permission and consent of that individual traveler.

Paperwork Reduction Act: An agency may not conduct or sponsor an information collection and a person is not required to respond to this information unless it displays a current valid OMB control number. The control numbers for this collection are 1651-0111, 1651-0138 and 1651-
0140.

The control number for the Advance Travel Authorization collection is 1651-0143. The estimated average time to complete this application is 10 minutes. If you have any comments regarding the burden estimate you can write to U.S. Customs and Border Protection, Office of Regulations
and Rulings, 90 K Street, NE., Washington DC 20002.
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Traveler

Who Are You Select Travel Method Advance Information Advance Information C)
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i i Please select the language you would like to fill out .
Please select from the options provided below. A Buag . UBMIT ADVANCE INFORMATI
: -
Salacci ; o2 deidi AEjEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
eleccione su prererencia de idioma.
@ Land | Tierre @ G
Report My Arrival English ®
Submit a report of arrival to streamline your >
process with CBP rules and regulations.
Espaiiol
lama...| Soy un... P
Please select from the options provided below. Report My Departure
Report your departure from the United States
» by land to fulfill your I-94 requirements.
I.ﬁ'j Tl -
- Traveler | Viajero .
L]
ammmnm T = Apply for I-94 in Advance
Broker/Carrier/Forwarder Apply for an 1-94 in advance to save time at
your next border crossing. >
£ Aircraft Operator
-~ Get My Recent 1-94
Need proof of visitor status? Click to retrieve >
| Bus Operator current |-94s.
= i View My Travel Histor
[;“:'2' Seaplane Pilot Y Y
View your United States arrival and departure >
history for the past 5 years.
; Commercial Truck Driver
View My Compliance
— Commercial VESSE.‘| Operator View your compliance with the terms of your >
admission into the United States, which includes
your date of arrival and departure.
International Organization :---------------------. s EEEEEEEEEEEEEEEEEEEEEEEEEEEESE .---------------------.
. .
. » . i ) . »
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2 : 5 . L. L. »
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Provide advance information for undocumented >
S — non-citizens intending to present at a southwest A —— ——
Port of Entry. | Enviar informacian anticipada
— para no ciudadanos en la frontera sur.
EssssEEEEEEEEEEEEEEEEEEEEEEEEEE

Check Border Wait Times

Check estimated wait times and open lane >
status 24/7 at land ports of entry.

BACK
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Advance Information

Advance Information

TAKE A PHOTO*®

Please take a photo of yourself so we can g
Edit/delete an individual or add in all individuals process your information.

traveling together who share a common U.S.
destination and permanent foreign addresses on this
trip.

EEEEEEEEEEEEEEEEEEEEEEEEEEEN
BIOGRAPHICAL INFORMATION

* First Name

Face Capture

r ADD INDIVIDUAL

* LastName

In order to process your information,
we'll need to take a quick video selfie.

~ Dateotpitth Hold the phone in front of your face and

make sure you are in good lighting before
you begin.
* City of Birth

* Country of Birth

* Country of Residence

* Gender

Height (cm)

* Weight (kg)

* Hair Color

BACK CONTINUE . TAKE PHOTO
Eye Color

* Primary Language

DOCUMENT INFORMATION

Do you have a travel document?”

Yes No

BACK CONTINUE
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Advance Information

RETAKE PHOTO (OPTIONAL) Advance Information @® Advance Information
Retake a photo of yourself, if needed. >
CONTACT INFORMATION Enter family information below
BIOGRAPHICAL INFORMATION
* First Name E | Add
mai ress

fneeta * Marital Status
* LastName
Lopez

Is this an international phone number?
* Date of Birth

August 22,1992 Yes No FATHER

* City of Birth
Example

Phone Number Is your father alive?*
* Country of Birth

Guatemala Yes No/Unknown
* Country of Residence
) Phone Type
Mexico P MOTHER
Your photo has been successfully Liveness detection failed. * Gander
Fe 1
captu red. Please try AgaIn.on cancel. e Is your mother alive?*
JESEEEEEEEEEESR * Height (cm)
: o EMPLOYMENT INFORMATION Yes No/Unknown
] Continue Cancel Try Again
: * Weight (ke) o
120 Are you employed?
* Hair Color Yes No
Blonde
* Eye Color TRAVEL INFORMATION
Brown

* Primary Languag: .
rmanyLanguse Have you traveled to another country in the last year?*

English
Yes No

DOCUMENT INFORMATION
Do youhave a travel document?* ’IIIIIIIIIIIIIIIIIIIII. ’IIIIIIIIIIIIIIIIIIII
@ Yes No = = »

. . .
©ype ot Document BACK . CONTINUE H BACK . CONTINUE

L] L]
Passport . . .

s EpEEEEEEEEEEEEEEEEEpEET FessEsEEEEEEEEEEEEEEER
* Document Number

1234567

“ Country of Issuance
Mexico

* Issue Date (MM/DD/YYYY)
December 20,2012

* Expiration Date (MM/DD/YYYY)
Decemeber 21,2022

EEEEEEEEEEEN
[
BACK [ CONTINUE
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Advance Information

Advance Information e e A Advance Information Advance Information Advance Information
USA ADDRESS INFORMATION
Edit/delete a individual or add in all individuals Please fill out the address for where you lived SCHEDULE YOUR ENTRY SCHEDULE YOUR ENTRY
traveling together on this trip before coming to the USA along with some
additionalinfcrmation - EEEEEEEEEEEEEEEEE NN EEEEEE NN EENEEENEEEEENEENF
Address 2 L ] L]
. * Requested Port of Entry . * Requested Port of Entry
v b4
+ ADD INDIVIDUAL T PERMAMENT ADDRESS ABROAD/FOREIGN . = San Ysidro
e afssssEssEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREpEn
* state | don't have one
AngelaLopez Select a date and time
Passport #3413480 e Address 1
123 Apple St. May 2021
Yes No
We r 3
Phone Number Address 2 Su Mo Tu V Th Fr Sa
Phone Type E3 2 3 4 5 & 7
Country g o = 14 12 13 —
EMERGENCY USA CONTACT INFORMATION
Mexico
I don’t have one % 1_6 g +8 +9 %Q 2&
* First Name C
it
Y . 22 23 24 25 26 @ 28
T Mexico City
29 30 31
MYESNOb Zip Code
12345 08:00
Phone Number
Phone Type 14:00
PREPARER INFORMATION
Address 1
Diid someone assist you in submitting this information? *
Address 2 @ Yes No
FECETETERTT PR TR, P FUssssssssmssmEnmEngn
. = oy * FirstN .
L] [ L]
BACK = CONTINUE . rst Hame BACK CONTINUE BACK = CONTINUE
. C Joseph .
State
Sy pssssEEEEEEEEEEEEnpmnl Sy s EEEEEEEEEEEEEEEEESE
A
N p— * Last Name A —
Cooper
Country

* Email Address

Description
jcooper@gmail.com
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Review

INDIVIDUALS
AngelaLopez
Passport #3413480

USA ADDRESS INFORMATION eom

Advance Information

Address1
470 N'Thomas St

Arlington

SUBMITTED - SCHEDULED
San Ysidro - May 29,2021 at 03:00

CANCEL RESCHEDULE

ZpCote
22203

Phone Number

+1724-561-9876

Phone Type.

Cell

ushpoc msoRMATION o

e Your information has been successfully submitted to
Lstame . - CBP. A confirmation email will be sent to the email
srith Submit Information

address(es) provided under contact information.

Phone Number
+1724-561-9876

Would you like to submit this

information assessment?

o I (bbb LLLLLL Name Confirmation Number
2°°”‘ Back E Yes, Submit
Building2 Angela Lopez 123456678

city
Arlington
Virginia
ZipCotle
22203

Country
United States
o

Example

PERMANENT ADDRESS INFORMATION it

Address1
123 Apple St

Address2
Apt343

city
Mexico City

RETURN TO HOME SCREEN

ZipCote
123456

PREPARER INFORMATION it

LastName
Cooper

Email Address
jcooper@gmail.com

REQUESTED ENTRY it
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