Post-Training Survey: E-learning Course

Thank you for participating in this post-training survey. Your honest feedback on the training design,
delivery, and content is essential for improving the learning experience and the training we offer in the
future. It will also help us identify further training needs on this topic. This survey will take
approximately 5-7 minutes to complete.

Demographic Information
This information will help us determine if we are meeting the needs of our grantees/sponsors across
programs and with varying levels of experience working on AmeriCorps grants.

1. What type of AmeriCorps grant or award do you work on? Select all that apply.
0 None (Branch to General Impressions sections)

VISTA

AmeriCorps State and National (ASN)

RSVP

Foster Grandparent Program

Senior Companion Program

MLK Day of Service

9/11 Day of Service

Volunteer Generation Fund

O O O OO0 OoOOoOOo

2. Which of the following best describes the work you do with your AmeriCorps grant/award?
o0 N/A
0 | work on the financial side of the grant.
0 | work on the programmatic side of the grant.
0 | work on both the finance and programmatic sides of the grant.
0 Other:

3. How long have you worked on an AmeriCorps grant/award?
0-6 months

6-12 months

1-2 years

2-4 years

5-8 years

8-10 years

10+ years

O O O 0O o oo

General Impressions

1. This training met its stated objectives.
0 Strongly disagree
0 Disagree
0 Neutral
0 Agree
0 Strongly agree

2. The pace of this training was:

0 Too slow
o0 Alittle slow



0 Justright
0 A little fast
0 Too fast

3. The length of the training was:
0 Too short
0 Alittle short
0 Justright
0 Alittlelong
0 Toolong

4. The content was well-organized and easy to follow.
0 Strongly disagree
0 Disagree
0 Neutral
0 Agree
0 Strongly agree

5. The multimedia (audio, images, text, videos, animations) helped me understand the content.
0 Strongly disagree

0 Disagree

0 Neutral

0 Agree

0 Strongly agree

6. What percentage of the content was new information?

0 100%
o 75%
0 50%
0 25%
o 0%

7. Which of the following best describes your understanding of the topic after taking this training?
0 After taking this training, | have a better understanding of the topic.
0 This training reinforced what | already knew about the topic.
0 After taking this training, I still do not understand the topic.

8. The information and/or skills presented in this training will be useful to me:
0 Immediately
0 In2-6 months
0 In7-12 months
0 Never

9. Do you have any additional comments regarding the presentation and delivery of this training?
(Open text)

Technology



10. What device did you use to complete this training?

0

O O OO o o

PC

Mac

Android Phone
Android Tablet
iPhone

iPad

Other:

11. What web browser did you use to complete this training?

(0]

O O OO0 o

12. If you experienced any technical difficulties with this training, please provide a detailed

Google Chrome
Internet Explorer
Microsoft Edge
Safari

Firefox

Other:

description of the issue(s) here.
(Open Text)

Additional Feedback
13. What did you like best about this training?
(Open text)

14. What could be improved about this training?
(Open text)

15. Is there anything about this topic that was not addressed in this training or that remains

unclear?
(Open text)

16. What ideas do you have for future training topics?
(Open text)



