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Appendix E4.3 Rhode Island Participant Survey Screenshots
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image6.jpeg
Some people have challenges that make it hard to find a new job or keep  current job. First, please think about the challenges you may have had finding or
‘qualifying for a job. Did any of the following make it hard for youto find or keep a job in the last year?

Could not find work or lack of jobs available in the area

O e
Oves




image7.jpeg
Some people have challenges that make it hard to find a new job or keep a current job. Fist, please think about the challenges you may have had finding or
qualifying for a job. Did any of the following make it hard for you to find or keep 2 job in the last year?

Do not have the right schooling

Ono
Oves




image8.jpeg
Some people have challenges that make it hard to find a new job or keep a current job. First, please think about the challenges you may have had finding or
‘qualifying for a job. Did any of the following make it hard for you to find or keep a job in the last year?

Do not have the right job search skills or experience
For example: resume witing, interviewing, or networking

Ono
Oves
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Some people have challenges that make it hard to find a new job or keep a current job. Fist, please think about the challenges you may have had finding or
qualifying for a job. Did any of the following make it hard for you to find or keep 2 job in the last year?

Have difficulty spezking, reading, and/or writing English

ONe
Oves
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Next, consider any circumstances that might have made it hard for you to find or keep a job. Did any of the following make it hard for you to find or keep  job in
the last year?

Physical or mental health challenges (including 2 disability)

Oves




image11.jpeg
Next, consider any circumstances that might have made it hard for you to find or keep  job. Did any of the following make it hard for you to find or keep a o
the last year?

Housing problems
For example: homelessress, unstable housing or no regular place to stay, or no affordable housing

O No

Oves
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Next, consider any circumstances that might have made it hard for you to find or keep 2 job. Did any of the following make it hard for you to find or keep a job in
the last year?

Transportation issues or problems
For example: no car or no public transportation available, transportation costs too much, public transportation takes too much time

O No

Oves
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Next, consider any circumstances that might have made it hard for you to find or keep 2 job. Did any of the following make it hard for you to find or keep a job in
the last year?

Family responsibilities,lie caring for children, spouse, or 2 parent
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Are there any other challenges that made it hard for you to find a new job or keep 2 current job in the last year?

What other challenges made it hard for you to find 2 new job or keep a current job in the last year?




image15.jpeg
Next, we're going to ask you some questions about communication you might have received about the [SNAP Employment & Training program/E&T PROGRAM
NAMEL, encouraging you to enroll and participate.

If you are now participating in the [SNAP E&T program/E&T PROGRAM NAMEL please answer the following questions only considering the information you
received about the program before you joined.

The [SNAP E&T program / E&T PROGRAM NAME] helps SNAP participants gain skills and find work, providing participants access to employment training and
support services.
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Our records show that we sent you [an email/ text] on [DATE(S)] inviting you to leam more about [SNAP E&T program/E&T PROGRAM NAME].

Do you remember getting this [email text]?

OYes
O No

The [email text] invited you to leam more about enrolling in SNAP employment and training services.

Does that sound familiar?

O Yes

O No

[The SNAP E&LT program/E&T PROGRAM NAME] sent you 2 text to X)XX-XXX-XXOXX, Is that the correct phone number for you?

O Yes

ONo
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[The SNAP E&T program/E&T PROGRAM NAME] sent you an email to femail address, Is that the correct email address for you?

O Yes

ONo

Did you visit the website at the link that was included in the [email/text]?

Oes
OnNo

Why didn't you visit the website?
Selectal that apply

O You didn't see a link in the message

O You were too busy

[ You thought it was spam

[ You meant to it the website but forgot

O You didn't know what to do

[0 You aiready had the information they were sending you

O You weren't interested in participating in the program

(0 Sometning ese (SPECIY)
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Our records indicate you didn't respond to this [email tex].
Why didn't you respond?
Selectal that apply

[ You were too busy to respond
[0 You thought it was spam
(0] You meant torespond but forgot

(] You didit know what to do

0 You already had the information they were sending you
O You weren't interested in participating in the program

[ Something eise (SPECIFY)
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How much do you agree or disagree with the following statements regarding the website?

You understood how to navigate the website.

O strongly disagree

O Disagree

(O Neither agree nor disagree
O Agree

O strongly agree
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It was clear to you what you were supposed to do on the website to be connected to a provider.

(O strongly disagree

O Disagree

(O Neither agree nor disagree
O Agree

O strongly agree
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It was easy to submit the form to request more information about providers.

(O strongly disagree

O Disagree

(O Neither agree nor disagree
O Agree

O strongly agree

O Not applicable
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Did you contact any of the providers listed on the website?

O ves
O No

Did you know about [the SNAP E&T program/E&:T PROGRAM NAME] before you received a [text/emaill?

Oves
O No

How did you hear about [the SNAP E&T program/E&T PROGRAM NAMEI?
Selectal that apply

[ Referal from SNAP staff member (eligbility worker)

O Family member, friend, or colleague

[0 Ancther organization in your commarity

O Fyer

O Community event

[ Somewnere eise (SPECIFY)
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What s the best way to contact you or provide you with information about [the SNAP E&T program/E&T PROGRAM NAMEI?

O Text message

O email

O Phone call
O wmail
)

Some other way (SPECIFY)
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These next questions are about interactions you may have had with E&T staff at the Department of Human Services (DHS) after you requested more information
about the [SNAP E&T program name].

Did you receive a call from an E&T staff member at DHS after you [submitted an online form/responded to the text or email] to learn more information?

O Yes
O No
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Did you understand that the call was from [E&T PROGRAM NAME]?

O Yes

OnNo

Did you have a conversation with an E&T staff member 2t DHS to learn about the services and supports you might be able to receive?

[e]

)

z

[E&T PROGRAM NAME] called you at XXX-XXX-XXXX. s that the correct phone number for you?

O Yes

OnNo
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Why didn't you have this conversation?

Select all that apply

[ You were too busy to talk

[J You thought it was a spam call

[ You meant to call back but forgot

[ You tried calling back but was unable to reach [E&T program name]
[J You didn't understand how the interview responses would be used
[ You weren't interested in participating in the program

[ Other (SPECIFY)
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How much do you agree or disagree with the following statements regarding the phone conversation you had?

‘The questions you were asked helped you better understand your own needs or goals related to your career and employment

O strongly disagree

O oissgree

O Neitner agreenor disagree
O Agree

O strongy agree
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How much do you agree or disagree with the following statements regarding the phone conversation you had?

The questions you were asked were ezsy for you to understand and answer

O strongy disagree
O Disagree

O Neither agree nor disagree
O Agree

) strongly agree
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How much do you agree or disagree with the following statements regarding the phone conversation you had?

It was easy for you to find a time to connect with the E&T staff member at DHS to have this phone conversation

O strongy disagree

O Disagree
O Neither agree nor disagree

o

agree

O strongy agree
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How much do you agree or disagree with the following statements regarding the phone conversation you had?

The phone conversation was 2 good use of your time

strongy disagree

Disagree.

[
O Neither agree nor disagree
O Agree
]

Strongly agree
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How much do you agree or disagree with the following statements regarding the phone conversation you had?

You preferred talking with someane one-on-one more than answering questions online on your own

strongy disagree

Disagree.

(e}
O Neither agree nor disagree
O Agree
]

Strongly agree
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How much do you agree or disagree with the following statements regarding the phone conversation you had?

The phone conversation helped you understand what services and support you could receive

O strongy disagree
O Disagree.

O Neither agree nor disagree
O agree

O strongly agree
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[These next few questions ask about the referral to [SNAP E&T Service Provider] you received at the end of your phone conversation with a staff member at DHS]

How much do you agree or disagree with the following statements regarding the [referral you received/the provider you selected and contacted]?
It was easy for you to identify which provider might provide the services and supports to meet your needs

O strongly dissgree

O Dissgree

O Nether agree nor disagree

O Agree

O strongly agree
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[These next few questions ask about the referral to [SNAP E&T Service Provider] you received 2t the end of your phone conversation with a staff member at DHS]
How much do you agree or disagree with the following statements regarding the [referral you received/the provider you selected and contacted]?

It was clear to you who you could contact to start receiving services and support from [SNAP E&T Service Provider]

O strongly disagree

O Disagree

O Nether agree nor disagree

O Agree

O strongly agree
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[These next few questions ask about the referral to [SNAP E&T Service Provider] you received at the end of your phone conversation with a staff member at DHS]
How much do you agree or disagree with the following statements regarding the [referral you received/the provider you selected and contacted]?

It was clear to you what you next steps were to receive services and support at [SNAP E&T Service Provider]

o]

strongy disagree

0]

Disagree.

o]

Nether sgree nor disagree

Agree

o

o

strongy agree




image36.jpeg
How much do you agree or disagree with the following statements regarding the [referral you received/the provider you selected and contacted]?

It was easy for you to get in touch with someone at [SNAP E&T Service Provider]

o]

strongy disagree

0]

Disagree.

e}

) Neither agree nor disagree

agree

]

O

Strongly agree
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Have you received any services or support from [SNAP E&T Service Provider/the provider you selected]?

O ves
O No

Why haven't you received services or support from [SNAP E&LT Service Provider/the provider you selected]?
Selectal that apply

O You had housing issues or moved

(0] You hag transportation isues or probiems
For example, nocaror public transporttion ovailobie, ransportation costs too much public ransportaton taes too much time.

3 Youve received simiar services and support before and didn't find them valuable
0 You needed to care for a chiid or family member

[ You gotajob

[ The services and support didn't match your needs.

[ You hed physical or mental heaith challenges (including a isabiliy)

] You werent able to get in touch with someane [at SNAP E&T Service Provider]
O You didn't think the services and support would help you find a job

[ Some otner reason (SPECIFY)




image38.jpeg
Why haven't you received services or support from [SNAP E&T Service Provider/the provider you selected]?
Select all that apply

[J You had housing issues or moved

[ You had transportation issues or problems
For example: no car or public transportation available, transportation costs too much, public transportation takes too much time

[ You've received similar services and support before and didn't find them valuable
[ You needed to care for a child or family member

[J You got a job

[ The services and support didn't match your needs

[ You had physical or mental health challenges (including a disability)

[ You weren't able to get in touch with someone [at SNAP E&T Service Provider]
[ You didn't think the services and support would help you find a job.

[] Some other reason (SPECIFY)




image39.jpeg
How much do you agree or disagree with the following statement about the [SNAP E&T Service Provider] you were referred to/the provider you selected]?

The [SNAP EGT Service Provider/provider you selected] was a good fit for your needs and interests.

O strongly disagree

O Disagree

O Neitner agree nor aissgree

O strongly agree




image40.jpeg
Which of the following describes your status with the [SNAP Employment &Training program/E&T PROGRAM NAMEI?

O You are currently receiving services

O You e not curenty receiving services

Have you received any services from the [SNAP E&IT program/E&T PROGRAM NAME] in the last 3 months?

OYes
Ono

Besides the [SNAP E&T program/E&T PROGRAM NAME] are/Are] you receiving services from any [other] providers to help you further your education or training
or help you prepare for or find a job?

O ves
O No




image41.jpeg
‘What were the main reasons you decided to receive [services from [the SNAP E&IT program/E&T PROGRAM NAMEL/those services]?
Selectal that appy.

[0 Tofind a better job.

O To improve your English

(] To receie nelp with g care

[ To leam about sei-employment for example: how to start your own business)

O To gain job search skills

O To keep SNAP benefits

[ To eam a certification/credentialflicense.

[0 Togetaraise

O Toget promoted.

O Togetajop

[ o gain work experience.

[ To et help with the costs of training or employment

[ Some other reason (SPECIFY)
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What were the main reasons you haven't received services from [the SNAP EBLT program/E&IT PROGRAM NAME]?
Selectal that appy.

O You had transportation issues or problems.
For example: no car or public transportation availabl, transportation costs too much, public transportation takes too much time

[ The program cidn't match your needs

[ You lacked information about the program

O Yougotajon

(0] You dion think the program would help you ind o

(01 You neededto care for achildor famy member

O You had housing ssues or moved

0 You had physical or mental heaith challenges (including 3 disability)

[ Some other reason (SPECIFY)




image43.jpeg
What were the main reasons you stopped receiving services from [the SNAP E&IT program/E&T PROGRAM NAMEI?
Select ol tht apply

0] You had housing ssues or moved

You gdnt hink the program would help you fnd ajob
[0 You had physical or mental health challenges (including a disabilty)
O You did not complete the program, but you no longer needed services
(] You needed to car fora chid or family member

O Yougotajop

O You completed the program

[ The program didn't match your needs

(0] You hag transportation isues or problems
For example: nocaror public transporttion ovailoie, transporttion costs too much, public ransportaton taes too muc fime.

[ Some other reason (SPECIFY)




image44.jpeg
The next questions are about the [SNAP E&T program/E&T PROGRAM NAME] program offerings.
For each category, plese rank your satisfaction with the [SNAP E&IT program/E&T PROGRAM NAMEL

Training location and times

O Very satisfied
O satisfied

O Neitner satisfied nor dissatisfied
O Dissatisfied

O Ver disatsfed

Online training or meeting options

O Very satisfed
O satisfied

O Neither satisfied nor dissatisfied
O Dissatisfied

O Very dissatisfied

Support with career planning or job placement services

O Very satisfied

O satisfied

O Neither stisied nor dissatisfied
O Dissatisfied

O Very dissatisfied

Additional support services, for example transportation assistance or child care

O verysatisred
O satisfied

O Neither satisfied nor dissatisfied
O Dissatsied

O Ver disatsfed
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Customer service and availzbility of [SNAP E&T program/E&IT PROGRAM NAME] staff

O Very satisfied
O satisfied

O Neitner satisfied nor dissatisfied
O Dissatisfied

O Very dissatisfied

The number of [SNAP E&T program/E&T PROGRAM NAME] staff who look like you or who spezk your preferred language

O Very satisfied

O satisfied

O Neither stisied nor disatisied
O Dissatisfied

O Very dissatisfied
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OVE Cssrance Numsr 000000
Expiration Date: XXAXO0CK

@ Mathematica

Rapid Cycle Evaluation of Operational Improvements in SNAP E&T Programs

To begin, enter your login ID and password in the fields below, and then click the "OK" button.

Para completar en espariol, haga

Username:

Password:

OK

Public Burden Statement
“Thisinformation is being collected to assist the Food and Nutition Service n evaluating operational mprovements n Supplemental
Nutrition Assistance Program (SNAP) Employment and Training (EAT) programs that aim to mprove delfvery of services and program
outcomes, This is 3 voluntary collection and FNS wil use the information to assess the effectiveness of changes made to the SNAP E&T
program, Tnis collection does request any personaly dentifable information Under the Privacy Act of 1974, According to the Paperwork
Reduction Act of 1995, an agency may not conduct or sponsor, and a person i not required t0 respond t0, a collecton of nformation
nless T spiays 2 valid OM control numoer. The valid OMB control number for tis nformation coliecton is 0584-Doood. T time.
required to complete this information collection s estimated to average 15 minutes (025 hours) per response, incuding the time for
reviewing instructions,searching existing ata sources, Gathering and mainiaining the ata needed, and completing and reviewing the
collecton of information. Send comments regarding ts burden estimate or any other aspect of tis collection of nformation, ncluding
suggestions for reducing tis burden, to: US, Department of Agriculture, Food and Nutrition Senvice, Ofice o Poiicy Support, 1320
Braddock Place, 5t Floor, Alexandia, VA 22306 ATTN: PRA (0584-100x). Do o return the completed form to this acaress.

Privacy Act Statement
Authority: Tnis information is being collected under the authoriy of Section 9 of the Food and Nutition Act of 2008, as amended, 7 US.C.
2018). Disclosure ofthe information is voluntary.

Purpose: The information is being colleced to evaluate operations! mprovements In Suppemental Nutrition Assistance Program (SNAP)
Employment and Trining (EAT) programs using rapid cycle evaluation.

Routine Use: The information may be shared with SNAP contract researchers and United States Department of Agricuiture (USDA) SNAP
research and adminisirative staff.

Disclosure: Il or any part ofthe information is not provided, interviews may ot be admissible in data sets
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The next questions are about the [SNAP E&LT programy/E&T PROGRAM NAME] program offerings.
For each category, please indicate whether the item would affect your decision to participate in the [SNAP E&T program/E&T PROGRAM NAME]L
More convenient training location and times

O Much more likely to participate

O More likely to participate

O Unlikely to ffect your particpation

More online training or meeting options

O Muchmore likely o partcipate
O More liely to partcipate

O Unitely toafect your paricpation
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More support with career planning or job placement services

O Much more iely to particpate
O More ikey to particpate

O Unlikely to affect your participation
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Additional support services, for example transportation assistance or additional child care

O Much more ey to participate
O More ke to paricpate

O Unlikely to affect your participation

Additional [SNAP E&IT program/E&(T PROGRAM NAME] staf training and availability

O Much more likely to participate.
O More ikely to participate

O Unliely o afect your participation

More [SNAP E&IT program/E&T PROGRAM NAME] staff who look like you or who speak your preferred language

O Much more el to participate
O More ey o partcpate

O Unliely o afect your participation
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Are there any other program offerings or features not mentioned that would make you more likely to [consider/continuel participating in [the SNAP E&IT
Program/E&T PROGRAM NAME]?

OYes
O No

Tell us more about the program offerings or services that you feel would make you more ikely to [consider/continuel participating in [the SNAP E&IT
program/E&T PROGRAM NAME]




image50.jpeg
Finally, we have some questions about your background.

What s your gender?

Select ol that apply

0 male
O Female
[ Non-binary/third gender

(] You use another term (SPECIFY)

O You do not wish to answer

Are you of Hispanic, Latino/a, or Spanish origin?

O No, not of Hispanic, Latino/a, or Spanish origin

O Yes, Hispanic, Latino/a or Spanish origin
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Whatis your race?
Select all that apply

O American Indian or Alaska Native
O asian

0 Biack or African American

[ Native Havaiian or Pecifc Isander
0 write

O Other (SPECIFY)
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What s the highest degree or level of school you have completed?

O Less than sth grade

0]

8thto 12th Grade, no diploma

[}

) High School Dipioma or GED

‘Adult Basic Education (ABE) cerificate

[e}e}

Some college but no cegree

(]

Vocational/Technical degree or certficae (for example: cosmetology, automotive repai, Certfied Nursing Assistant (CNA)

)

Business degree/certicate

[

Associste’s degree (42)

Bachelor’s Gegree or equivalent (for example: BA/8S)

[e}e}

Master's degree (for example: MA/MS) or nigher for example: MD, PhD)

o]

Other (spECiFY)
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Thank you for participating in this survey.

‘We would like to collect your contact information so we can send you your $30 gift card. Please enter your name, address, phone number and email address so
we may contact you if we have any questions.

First Name:
Middle nitat
Last Name:
Street Address 1:
Street Address 2:
cy:

State:

Telephone:

Emall Address:
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Thank you for completing this survey.




image2.jpeg
[SNAP E&T RCE INTERVENTION SITE] is participating in a study that the U.S. Department of Agriculture, Food and Nutition Service (FNS) s sponsoring, This study
will help the agency leam more about ways to improve the Supplemental Nutrition Assistance Program (SNAP) Employment and Training (E&T) programs for
participants. E&T programs are intended to help SNAP participants gain skills and find work. [SNAP E&T RCE INTERVENTION SITE is one of eight sites seeking to
understand the impact of changes to SNAP E&T program processes on SNAP participants' engagement with E&LT services. Mathematica is leading this study on
behalf of FNS. Please read the information below and confirm whether you are willing to participate in the study.

By giving permission to be in the study, you agree to take a short 15 minute survey. The survey asks about barriers to engaging with services and seeking
employment, program satisfaction, and reasons for engagement decisions.

Here are some other things to know about the study:

« The study will use your data for research purposes only.

« Study reports will summarize all participants' findings and will not identify you. None of the reports prepared for this study will include information that
identifies you. All confidential information will be stored safely and destroyed at the end of the study.

o Taking the survey is completely voluntary. You can skip any question that you don't want to answer. If you are unsure of how to answer a question, please
give the best answer you can, rather than leaving it blank.

« Participating in the study has no known risks and will not affect your benefits. Your participation will help us leam about how to improve SNAP E&T
programs and services to help SNAP participants gain skills and find work.

« You will receive a $30 gift card to thank you for your time completing the survey.

Please indicate below whether you agree to be in the study. If you have any questions about the study or would like a copy of the above information, please
contact Mathematica’s survey director, [SURVEY DIRECTOR], at X)XK-XXX-XXXX or email (him/her] at XXX@mathematica-mpr.com.

O 1 uncerstans the study description and | agree to particpate i the stucy
Eletroic Sgnoture

O 160 not agree to participate in the stucy
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First, we'd like to verify that we are reaching the correct person. What is your date of birth?

Mot Day vear
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Thank you for your time. We need to check aur records before continuing. Please contact us at 1-XXX-XXX-XXXX to complete the survey.
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The first questions are about current or recent jobs.

Are you currently working at 2 job for pay, or self-employed?
O ves
O No

Were you working at a job for pay, or self-employed, in IMONTHI?

Oves

O No




