OMB Control No. 0910-0678
Expiration Date: 5/31/2026

According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and
a person is not required to respond to a collection of information unless it displays a valid OMB
control number. The time required to complete this information collection is estimated to
average 3 minutes per response. Send comments regarding this burden estimate or any other
aspects of this collection of information, including suggestions for reducing burden to

PRAStaff @fda.hhs.gov.

Confirmation Email:

Thank you for agreeing to participate in our market research study! This information confirms
the telephone conversation you had with our representative. Your participation is very important
to the success of the study; please honor your commitment to attend as only a select number of
people are scheduled.

Please read this email thoroughly so you are both prepared for your interview and
understand what you are agreeing to.

Steps to complete before your interview:
1) Download/install Zoom on the desktop/laptop computer you will be using for your interview
if you do not already have it installed - https://zoom.us/download

2) Review the attached informed consent, you do not need to sign.

Interview Information:

Topic:

Date:

Time:

Length: 45 minutes + 5 minute early arrival
Amount:

Format: Webcam interview via Zoom

Zoom Link:
Meeting ID:
Passcode:

¢ For privacy purposes, when you log into the session, please rename your Zoom
profile to your first name and last initial only, not your full last name.

¢ A professional moderator will conduct the group discussion via webcam. If possible,
please join the session using a Windows or Mac laptop or desktop computer rather than a
mobile phone, tablet or Chromebook.
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* Arrive 5 min early: You must log into the Zoom meeting 5 minutes prior to the start of
the discussion for check-in. We will use this time to conduct a quick mic check to ensure
your audio and video is working properly.

e The discussion will last for 45 minutes. Have a private space where you can engage in
conversation and watch videos without distraction (i.e., not in a moving car or in a room
where people may interrupt constantly). You are encouraged to wear headphones to
minimize distractions.

¢ If you use glasses/contacts, make sure to have them with you.

Please reply you have received this confirmation email and agree with the above information
in order to participate.

PAYMENT: Gift cards or PayPal

- We strive to pay within 10 business days of the end of the entire study (not just your part).

- You will be offered 16 different digital gift cards - including VISA, Amazon, Target,
Starbucks, etc. You may choose a physical card when redeeming for $3 charge (choose this as
you redeem the card).

- You may also choose PayPal payment (cash) - note that there will be a 6% service fee taken by
PayPal. You may add funds to your existing PayPal account or quickly create one with a link
provided upon redemption.

- Please check for an email from PRC Corp for your incentive payment - it often ends up in
spam or junk folders so include those when you do a search for PRC Corp.

- Click this link if you have a Question about your incentive payment? or to inquire about the
status of your incentive payment if not received in a timely manner.

Questions? Please contact: darias@prcmarketresearch.com (201) 322-5126. Email and Text
are preferred.

Best,
Diana
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