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SOPS® Diagnostic Safety Supplemental Items
for the SOPS Medical Office Survey

Language: English

e These supplemental items were designed for use with the core SOPS® Medical Office Survey.

* Composite Measures: The supplemental items are listed by composite measure. A
composite measure is a grouping of two or more survey items that assess the same area of
culture related to diagnostic safety. The composite measures assessed in these
supplemental items are:

0 Time Availability.
o Testing and Referrals.
o0 Provider and Staff Communication Around Diagnosis.

* Administration Instructions: To submit data from these supplemental items to the AHRQ

SOPS Medical Office Survey Database, and to enable your site’s data to be compared to the
Database, administer the supplemental items in their entirety without modifications or
deletions:

o No changes to any of the survey item text and response options.
o No reordering of survey items.

Placement: Supplemental items should be added to the end of the SOPS Medical Office
Survey, after Section G: Overall Ratings, just before the Background Questions section. Be
sure to include the introductory text and subheadings. Add the SOPS Medical Office
Background Questions after these diagnostic safety items.

For assistance with these supplemental items, please contact the SOPS Help Line at 1-888-
324-9749 or SafetyCultureSurveys@westat.com.
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Your Medical Office’s Processes Around Diagnosis

The following items ask about your medical office’s processes around diagnosis. The processes start when

a patient seeks care for a health problem, and include:

o Gathering, integrating, and interpreting information about the patient (e.g., clinical history, physical

exam, test and imaging results, referrals),
0 Making an initial diagnosis,

o Discussing the diagnosis with the patient, and

0 Following up with the patient and revising the diagnosis over time, as needed.
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SECTION C: Provider and Staff Communication Around Diagnosis
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