Federal Bureau of Investigation

General Questionnaire
Sample Questions

Instruments will be designed using some of the sample questions listed below as appropriate. Questions
are typically given a simple Likert scale such as:

Strongly Agree Agree Neutral Disagree Strongly Disagree
The following questions are geared towards the Academy operations:

Q1: I clearly understood the Academy's rules and regulations.

Q2: My counselor was helpful and engaged with the students.

Qa3: Prior to arrival, the Agency prepared me for attendance at the Academy.

Q4: The variety of courses offered by the curriculum that is critical to my professional development was
sufficient.

Q5: The Academy provided the resources | needed to successfully complete my assignments (Library,
computers, etc.).

Q6: The atmosphere of the Academy was conducive to my learning experience.

Q7: The arrival and registration process was satisfactory (e.g., room assignments, meal badges/photo ID
registration).

The following questions are used for facilities:

Q8: Maintenance/custodial requests were completed to my satisfaction.
Q9: There was a variety of food offered in the cafeteria.

Q10: The food offered was of nutritional value.

Q11: The cafeteria and tableware provided was satisfactory.

Q12: The custodial service provided in the common areas was satisfactory (e.g., restrooms, gym, and
locker rooms).

Q13: The custodial service provided in the dormitory was satisfactory.

The below question allows for responders to provide information about what they were not able to
obtain from the training program. This is specific to training programs that allow for student registration
for various topics.

Q14: Were you unable to take a course due to lack of availability? If Yes, list the name(s) of the
course(s).
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