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Instruments will be designed using some of the sample questions listed below as appropriate. Questions
are typically given as multiple choice and likert scale:

Sample Questions:

Q1:  Indicate your familiarity with Blackboard before taking this course. 

Q2: Which of the following features were most effective for communication and collaboration? 

Q3: Which if the following media and methods were most effective for presenting the content? Select all

that apply.

Q4: On average, how many hours per week did you spend on the course? Include time spent working 

online doing readings, participating in the discussion board forums, or any other related course work. 

Q5: The course facilitator was accessible to answer questions and to provide feedback. 

Q6: Which aspects of the course were the MOST valuable to your overall learning experience?

Q7:  Which aspects of the course were the LEAST valuable to your overall learning experience?

Q8: I understood the objectives of this course.

Q9: The course content supported the learning objectives.

Q10: This method of instruction facilitated my understanding of course content.

Q11: This course was taught at the appropriate level to facilitate learning.

Q12: The information was presented in a clear, organized manner.

Q13: The course was free of technical difficulties.

Q14: This course improved my knowledge of the subject.

Q15: The knowledge/skills covered in this course were what I expected to learn when I registered.

Q16: I will be able to apply the knowledge/skills acquired in this training to improve my job 
performance. 

Q17: How would you rate the overall effectiveness of this training?
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Q18: The course facilitator was accessible to answer questions and to provide feedback.                        
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