
OMB CONTROL NO. 0579-0334

Veterinary Services Field Operations Export Services Customer Survey Project

Additional line for ICR Title if title is too long.

PART I - ICR INFORMATION, POINT OF CONTACT, FEDERAL REGISTER NOTICE INFORMATION
TYPE OF REQUEST Renewal

POINT OF CONTACT (POC) Donald B. Link

POC TELEPHONE NO. 919-855-7731

DATE PREPARED 5/9/2023

PUBLIC COMMENT DOCKET NO. APHIS-2022-0070

FEDERAL REGISTER NOTICE 87 FR 77787

FEDERAL REGISTER DATE 12/20/2022

PART II - SUMMARY OF ACTIVITIES
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9 CFR parts 1-199 VS 1-10 paper I X I 5,000 33% 1,650 1,650

9 CFR parts 1-199 VS 1-10 paper P1 X I 10,000 33% 3,300 3,300

9 CFR parts 1-199 VS 1-10 paper S1 X I 50 33% 17 1,651

10 CFR parts 1-199 VS 1-11 paper I X I 3,350

11 CFR parts 1-199 VS 1-12 paper P1 X I 6,700

9 CFR parts 1-199 VS 1-10 paper S1 X I 33

15,050 15,050 6,601

Note:  Approximately 100 responses per State respondent

TITLE OF INFORMATION COLLECTION 
REQUEST (ICR)

AUTHORITY (U.S.C., CFR, 
or MANUAL)

TOTAL SAMPLE 
POPULATION

ESTIMATED 
RESPONSE RATE

ESTIMATED
ANNUAL NUMBER 
OF RESPONDENTS

ESTIMATED 
TOTAL ANNUAL

RESPONSES

Export Service Center Customer Service Survey, 
Response

Export Service Center Customer Service Survey, 
Response

Export Service Center Customer Service Survey, 
Response

Export Service Center Customer Service Survey, Non-
Response

Export Service Center Customer Service Survey, Non-
Response

Export Service Center Customer Service Survey, Non-
Response



DATE PREPARED 5/9/2023

DATA SUMMARY
TOTAL RESPONDENTS 15,050

TOTAL ANNUAL RESPONSES 19,851

% ELECTRONIC 0%

RESPONSES PER RESPONDENT 1

TOTAL BURDEN HOURS 800

HOURS PER RESPONSE 0.040

% SMALL ENTITIES 80%

0.089 147

0.089 294

0.089 147

0.016 3,350 54

0.016 6,700 107

0.016 3,200 51

588 13,250 212

ESTIMATED 
HOURS

PER RESPONSE

ESTIMATED
TOTAL ANNUAL
BURDEN HOURS

ESTIMATED TOTAL 
ANNUAL NON-

RESPONSES

ESTIMATED TOTAL 
ANNUAL NON-

RESPONSE 
BURDEN HOURS
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