
ORR Recruitment Email Scripts for the Digital Survey

Email Message #1: 

 TO: Human Rights First Legal Services Group 

 Subject: Your Input Needed – Help Improve Legal Services for Eligible Arriving Afghans

 FROM: ILSAA Team (send to Sara Lowry to send to listserv)

Help us understand what’s needed to strengthen immigration legal services for Eligible Arriving Afghans 

(EAAs)! Take this brief survey by clicking here:____________________

Dear Legal Service Provider, 

Immigration Legal Services for Afghan Arrivals (ILSAA), funded by the Office of Refugee Resettlement 

(ORR) aims to strengthen, build, and expand immigration legal services for Eligible Arriving Afghans 

(EAAs) across the country and help build the capacity of legal service providers. 

To understand how ILSAA can best provide legal services to EAAs and support legal service providers, we

need your input to evaluate current strengths, challenges, and gaps. Your responses are crucial to our 

efforts to better inform priorities and strategies. The feedback you provide will be used to develop 

services, trainings, resources, tools and more.

Please complete this survey by [date]. It should only take 10-15 minutes of your time. Your responses 

will be kept confidential and reported in aggregate without any identifying information.

We encourage you to forward this email to anyone you think would be a good fit for participating and 

advancing our efforts, including other legal service providers currently working with EAAs or those 

interested in doing so in the future.

Thank you for your time and support, 

 

The ILSAA Team

ILSAA@icf.com

About Us: Immigration Legal Services for Afghan Arrivals (ILSAA) provides immigration legal services to 

Eligible Arriving Afghans (EAAs) across the country and helps build the capacity of immigration legal 

service providers. ILSAA supports pathways to permanent residency, achieving temporary protected 

status (TPS), family reunification, and more. EAAs include Afghan humanitarian parolees, 

unaccompanied Afghan minors, and others with eligible status as defined in ORR Policy letter 22-01. 

ILSAA is funded by HHS Office of Refugee Resettlement (ORR) and implemented by the U.S. Committee 

for Refugee and Immigrants (USCRI) and ICF.
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Email Message #2: 

 TO: SRCs list (managed by ORR, but also have a version stored internally) 

 Subject: Time is running out – Help Improve Legal Services for Eligible Arriving Afghans

 FROM: Ken Tota on behalf of ILSSA Team

Help us understand what’s needed to strengthen immigration legal services for Eligible Arriving Afghans 

(EAAs)! Take this brief survey by clicking here:____________________

Dear State Refugee Coordinators, 

Immigration Legal Services for Afghan Arrivals (ILSAA), funded by the Office of Refugee Resettlement 

(ORR) aims to strengthen, build, and expand immigration legal services for Eligible Arriving Afghans 

(EAAs) across the country and help build the capacity of legal service providers. 

To understand how ILSAA can best provide legal services to EAAs and support legal service providers, we

need your input to evaluate current strengths, challenges, and gaps. Your responses are crucial to our 

efforts to better inform priorities and strategies. The feedback you provide will be used to develop 

services, trainings, resources, tools and more.

Please complete this survey by [date]. It should only take 10-15 minutes of your time. Your responses 

will be kept confidential and reported in aggregate without any identifying information.

We encourage you to forward this email to anyone you think would be a good fit for participating and 

advancing our efforts, including other legal service providers currently working with EAAs or those 

interested in doing so in the future.

Thank you for your time and support, 

 

Ken Tota 

On behalf of ILSSA Team 

ILSAA@icf.com

About Us: Immigration Legal Services for Afghan Arrivals (ILSAA) provides immigration legal services to 

Eligible Arriving Afghans (EAAs) across the country and helps build the capacity of immigration legal 

service providers. ILSAA supports pathways to permanent residency, achieving temporary protected 

status (TPS), family reunification, and more. EAAs include Afghan humanitarian parolees, 

unaccompanied Afghan minors, and others with eligible status as defined in ORR Policy letter 22-01. 

ILSAA is funded by HHS Office of Refugee Resettlement (ORR) and implemented by the U.S. Committee 

for Refugee and Immigrants (USCRI) and ICF.
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Email Message #3: 

 TO: Preferred Communities Grantees (from Needs Assessment list)

 FROM: ILSAA Team ILSAAinfo@icf.com (Bcc all recipients)

 Subject: Make a Difference in the Lives of Eligible Arriving Afghans – Take the ILSAA Survey

Help us understand what’s needed to strengthen immigration legal services for Eligible Arriving Afghans 

(EAAs)! Take this brief survey by clicking here:____________________

Dear Preferred Communities Grantees, 

Immigration Legal Services for Afghan Arrivals (ILSAA), funded by the Office of Refugee Resettlement 

(ORR) aims to strengthen, build, and expand immigration legal services for Eligible Arriving Afghans 

(EAAs) across the country and help build the capacity of legal service providers. 

To understand how ILSAA can best provide legal services to EAAs and support legal service providers, we

need your input to evaluate current strengths, challenges, and gaps. Your responses are crucial to our 

efforts to better inform priorities and strategies. The feedback you provide will be used to develop 

services, trainings, resources, tools and more.

Please complete this survey by [date]. It should only take 10-15 minutes of your time. Your responses 

will be kept confidential and reported in aggregate without any identifying information.

We encourage you to forward this email to anyone you think would be a good fit for participating and 

advancing our efforts, including other legal service providers currently working with EAAs or those 

interested in doing so in the future.

Thank you for your time and support, 

 

The ILSAA Team

ILSAA@icf.com

About Us: Immigration Legal Services for Afghan Arrivals (ILSAA) provides immigration legal services to 

Eligible Arriving Afghans (EAAs) across the country and helps build the capacity of immigration legal 

service providers. ILSAA supports pathways to permanent residency, achieving temporary protected 

status (TPS), family reunification, and more. EAAs include Afghan humanitarian parolees, 

unaccompanied Afghan minors, and others with eligible status as defined in ORR Policy letter 22-01. 

ILSAA is funded by HHS Office of Refugee Resettlement (ORR) and implemented by the U.S. Committee 

for Refugee and Immigrants (USCRI) and ICF.
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Email Message #4: 

 TO: Cold Contact Legal Services Provider Message (from Needs Assessment list)

 FROM: ILSAA ILSAAinfo@icf.com (Bcc all recipients)

 Subject: Your Expertise Makes All the Difference [ILSAA Survey]

Help us understand what’s needed to strengthen immigration legal services for Eligible Arriving Afghans 

(EAAs)! Take this brief survey by clicking here:____________________

Dear Supporter of Eligible Arriving Afghans, 

Immigration Legal Services for Afghan Arrivals (ILSAA), funded by the Office of Refugee Resettlement 

(ORR) aims to strengthen, build, and expand immigration legal services for Eligible Arriving Afghans 

(EAAs) across the country and help build the capacity of legal service providers. 

To understand how ILSAA can best provide legal services to EAAs and support legal service providers, we

need your input to evaluate current strengths, challenges, and gaps. Your responses are crucial to our 

efforts to better inform priorities and strategies. The feedback you provide will be used to develop 

services, trainings, resources, tools and more.

Please complete this survey by [date]. It should only take 10-15 minutes of your time. Your responses 

will be kept confidential and reported in aggregate without any identifying information.

We encourage you to forward this email to anyone you think would be a good fit for participating and 

advancing our efforts, including other legal service providers currently working with EAAs or those 

interested in doing so in the future.

Thank you for your time and support, 

 

The ILSAA Team

ILSAA@icf.com

About Us: Immigration Legal Services for Afghan Arrivals (ILSAA) provides immigration legal services to 

Eligible Arriving Afghans (EAAs) across the country and helps build the capacity of immigration legal 

service providers. ILSAA supports pathways to permanent residency, achieving temporary protected 

status (TPS), family reunification, and more. EAAs include Afghan humanitarian parolees, 

unaccompanied Afghan minors, and others with eligible status as defined in ORR Policy letter 22-01. 

ILSAA is funded by HHS Office of Refugee Resettlement (ORR) and implemented by the U.S. Committee 

for Refugee and Immigrants (USCRI) and ICF.
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