Pop-up Message:
We'd welcome your feedback!

Thank you for visiting our website. You’ve been selected to participate in a brief customer satisfaction survey to let us know how we can improve your experience. 

PCT Web Survey Questions
1) What was the primary purpose of your visit to this website? 
a) To see health plan options available in my area 
b) To select a new health plan 
c) To compare my existing plan’s costs or offerings to other health plans
d) To get information on my current plan's coverage or details 
e) Another reason
1)	(Only shown if they select 1b) The Plan Comparison Tool / DST was useful in selecting a health plan. (Strongly disagree-strongly agree, N/A)
2)	(Only shown if they select 1b) The categories available for comparison (e.g., quality ratings) are useful in selecting a health plan. (Strongly disagree-strongly agree, N/A)
2) What information were you looking for when you came to this plan comparison tool? (Select all that apply)
a) Information about plan premiums 
b) Information about other healthcare costs
c) If a provider is in the network
d) If a prescription is covered
e) Plan coverage for specific health conditions or needs
f) Plan quality ratings
g) Something else
3) It was easy to find the information I needed. (Strongly disagree-strongly agree)
4) What was your overall satisfaction with the plan comparison tool? (Not at all satisfied – extremely satisfied)
5) Please rank which of the functions below would be the most useful to you in selecting a health plan: 
· Being able to calculate an estimated total cost of care for an entire year (including premium and cost sharing) 
· Being able to save and/or print search results  
· Being able to search by a specific health care provider 
· Being able to search coverage by a specific medical condition or procedure  
· Being able to search whether a specific prescription drug is covered 
· Being able to search by customer service measures or quality measures 
Tell us about yourself 
1) Select the statement that best describes you:
a) I am a new employee.
b) I am newly eligible for health benefits.
c) I am a current employee or annuitant exploring health plan information.
d) Other
2) Have you used the plan comparison tool before?
a) I’m a first-time user 
b) I use it occasionally 
c) I use it regularly 
