
From: McCleskey Jr, John - FNS
To: Wilkinson, Tiffany - FNS
Subject: FW: [External Email]RE: SNAP QC Coding Round Table
Date: Thursday, March 31, 2022 3:43:14 PM
Attachments: Notes on Findings for FNS Coding - final.docx

FYI – additional input from TX on the coding roundtable

From: Thompson,Cheryle D (HHSC) <Cheryle.Thompson@hhs.texas.gov> 
Sent: Thursday, March 31, 2022 3:33 PM
To: McCleskey Jr, John - FNS <john.mccleskey@usda.gov>
Subject: [External Email]RE: SNAP QC Coding Round Table

[External Email] 
If this message comes from an unexpected sender or references a vague/unexpected topic; 
Use caution before clicking links or opening attachments.
Please send any concerns or suspicious messages to: Spam.Abuse@usda.gov

John,

Sharing the attached notes/comments regarding 310 coding with
recommended changes. Sharing as my QA team provided without any
edits. So, I may or may not agree with their comments/recommendations 
I also had Keith (QC Manager) review the comments/recommendations.
He added the below information.

I’m okay with the additional nature codes and have no
recommendations for those.  I sort of disagree with removing any
nature codes.  Those don’t apply to Texas but they may apply to
other states.

My recommendation was about item 14, Cause, on the 380-1.  Code
7 (Information reported by a collateral contact is inaccurate) is
considered an agency error.  I believe it’s neither an agency nor
client error and a third category (collateral) should be created for
this.  It’s possible to even break it down further like for clients: 
Collateral – non-fraud and Collateral – potential fraud).

Thanks again for including Texas in the discussion.

Cheryle Thompson, Director
Quality Management and Support
Cell: 512-350-9959

-----Original Appointment-----
From: McCleskey Jr, John - FNS <john.mccleskey@usda.gov> 
Sent: Wednesday, March 2, 2022 5:03 PM
To: McCleskey Jr, John - FNS; Neil.Chastain@dhs.ga.gov; samantha.e.lester@wv.gov;

Appendix F1- OMB 0584-0299
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Notes on Findings for FNS Coding



1. General Coding Issues/Concerns

2. Use of “Other” in nature and causal codes

3. Use of Local Agency Code (LAC)





Elements and Nature Codes



An area of concern is QC’s use of Other as the nature code. We analyzed the top three elements that QC used Nature Code 99 – Other. These were Wages and Salaries, Shelter Deduction, and Standard Utility Allowance. The following is a breakdown:  



· Element 311 – Wages and Salaries (Nancy)

· Agency incorrectly excluded income of an 18 year-old – 1

· Agency failed to use income verification available – 2

· Amount of payment entered incorrectly into TIERS – 1

· Change in income was not processed – 1



· Element 363 – Shelter Deduction (Nancy and Todd)

· Client did not report correct amount – 14 + 18

· Agency budgeted incorrect amount – 6 + 4

· Blank – 3 



· Element 364 – Standard Utility Allowance (Todd)

· Client did not report correct expense - 4

· Agency did not budget expense correctly – 1





For Wages and Salaries, we recommend adding a new nature code. Appropriate nature codes for Wages and Salaries were available but were not selected by the QC Analysts. 



For Shelter deduction, we recommend adding a selection. For Standard Utility Allowance, we recommend the removal of a selection, but no additions. Appropriate selections for Standard Utility Allowance were available, but they were not selected by the QC reviewers.



We conducted a review of the nature codes listed in the FNS Guide starting with page C-9 through C-21. The nature codes and selections are listed below. Areas highlighted in yellow are our recommendations.

Income:



Earned Income 



Element 311 – Wages and Salaries

Nature codes: 

32 - Failed to consider or incorrectly considered income of an ineligible member 

35 – Unreported source of income (do not use for change in employment status) 

36 – Rounding used/not used or incorrectly applied 



39 - Employment status changed from unemployed to employed 

40 - Employment status changed from employed to unemployed 

41 - Change only in amount of earnings 

42 - Conversion to monthly amount not used or incorrectly applied 

43 - Averaging not used or incorrectly applied 

44 – Less income received from this source than budgeted 

46 - Failed to consider/anticipate month with extra pay date 

123 – Income incorrectly prorated 

Suggest new code for excluding reported income of a certified/eligible member– similar to code 32:

Failed to consider or incorrectly considered income of an ELIGIBLE member 



Element 312 – Self-Employment

Nature codes:

32 - Failed to consider or incorrectly considered income of an ineligible member 

35 – Unreported source of income (do not use for change in employment status) 

36 - Rounding used/not used or incorrectly applied 

38 – More income received from this source than budgeted 

39 - Employment status changed from unemployed to employed 

40 - Employment status changed from employed to unemployed 

41 - Change only in amount of earnings 

42 - Conversion to monthly amount not used or incorrectly applied 

43 - Averaging not used or incorrectly applied 

44 – Less income received from this source than budgeted 

45 - Cost of doing business not used or incorrectly applied

Suggest new code for excluding reported income of a certified/eligible member– similar to code 32:

Failed to consider or incorrectly considered income of an ELIGIBLE member 



Element 314 – Other Earned Income

Nature codes:

32 - Failed to consider or incorrectly considered income of an ineligible member 

35 – Unreported source of income (do not use for change in employment status) 

36 - Rounding used/not used or incorrectly applied 

38 – More income received from this source than budgeted 

39 - Employment status changed from unemployed to employed 

40 - Employment status changed from employed to unemployed 

41 - Change only in amount of earnings 

42 - Conversion to monthly amount not used or incorrectly applied 

43 - Averaging not used or incorrectly applied 

44 – Less income received from this source than budgeted 

45 - Cost of doing business not used or incorrectly applied 

Suggest new code for excluding reported income of a certified/eligible member– similar to code 32:

Failed to consider or incorrectly considered income of an ELIGIBLE member 



Expenses:



Element 321 – Earned Income Deductions

52 – Deduction that should have been included was not

53 – Deduction included that should not have been

New code – Incorrect deduction amount budgeted



Element 323 – Dependent Care Deduction

52 – Deduction that should have been included was not

53 – Deduction included that should not have been

New codes for incorrect amount budgeted (kind of like 38 and 44)

· More expense paid to this source than budgeted

· Less expense paid to this source than budgeted







Unearned Income:



Element 331 – RSDI Benefits

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

124 – Variance resulting from use of automatic Federal information exchange system

Add – Income included in error – (this code would cover situations where clients did not receive this income. We’ve seen this when RSDI has been denied/suspended and when a dependent ages out. Often, an advisor does not read SOLQ correctly.)



Element 332 – Veterans Benefits 

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

Remove - 124 – Variance resulting from use of automatic Federal information exchange system – recommended removal of this nature code because we don’t have a federal exchange system for VA. We believe it should be removed unless other states have a federal exchange system for this.

Add – Income included in error



Element 333 – SSI and/or State SSI Supplement

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

124 – Variance resulting from use of automatic Federal information exchange system

Add – Income included in error



Element 334 – Unemployment Compensation

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

Remove - 124 – Variance resulting from use of automatic Federal information exchange system

Add – Income included in error – (We’ve seen this when advisors have access to DB report, but don’t read TWC section correctly. Benefit balance could be exhausted or no claim/payment in over a month)



Element 335 – Worker’s Compensation

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

Remove - 124 – Variance resulting from use of automatic Federal information exchange system

Add – Income included in error





Element 336 – Other Government Benefits

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

124 – Variance resulting from use of automatic Federal information exchange system

Add – Income included in error





Element 342 – Contributions

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

Remove 124 – Variance resulting from use of automatic Federal information exchange system

Add – Income included in error – (This could be used in situations where a contribution was counted as income in error as may be exempt per policy or vendor payment)





Element 343 – Deemed Income

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

Remove 124 – Variance resulting from use of automatic Federal information exchange system



Element 344 – TANF, PA, or GA

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

120 – Variance/errors resulting from noncompliance with this means-tested public assistance program

Remove - 124 – Variance resulting from use of automatic Federal information exchange system



Element 345 – Educational Grants/Scholarships/Loans

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

Remove - 124 – Variance resulting from use of automatic Federal information exchange system

Add – Income included in error – (Most of these are exempt. This code would capture when we include exempt Educational Assistance)



Element 346 – Other Unearned Income

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

120 – Variance/errors resulting from noncompliance with this means-tested public assistance program

Remove 124 – Variance resulting from use of automatic Federal information exchange system



Element 350 – Child Support Payments Received from Absent Parent

35 – Unreported source of income

37 – All income from source was known but not included

38 – More income received from this source than budgeted

44 – Less income received from this source than budgeted

111 – Child support payment(s) not considered or incorrectly applied for initial month(s) of eligibility

112 – Retained child support payment(s) not considered or incorrectly applied

Remove - 124 – Variance resulting from use of automatic Federal information exchange system

127 – Pass through not considered or incorrectly applied



Deductions



Element 361 – Standard Deduction

52 – Deduction that should have been included was not

53 – Deduction included that should not have been

65 – Incorrect standard used resulting from a change in household size

Add – Incorrect amount budgeted (not based on household size) 

Maybe just add 54 – incorrect standard used (not as a result of a change in household size or move)

*We recommend this addition because we had several errors scored for SM 10/2021 because the mass update for COLA failed. It did not budget this expense correctly. 



Element 363 – Shelter Deduction

52 – Deduction that should have been included was not

53 – Deduction included that should not have been

64 – Incorrect amount used resulting from a change in residence

123 – Incorrectly prorated

Add – Incorrect amount used (not resulting from a change in residence)



Element 364 – Standard Utility Allowance

52 – Deduction that should have been included was not

53 – Deduction included that should not have been

54 – Incorrect standard used (Not as a result of a change in household size or move)

64 – Incorrect amount used resulting from a change in residence

Remove - 123 – Incorrectly prorated – We are not aware of a situation where a utility standard would be prorated. 



Element 365 – Medical Deductions

52 – Deduction that should have been included was not

53 – Deduction included that should not have been

Add – Incorrect amount budgeted. – (there could be situations where the household was eligible for a deduction, but the agency incorrectly calculated the amount, causing a payment error. We could even be more specific and state more expense incurred than budgeted or less expense incurred than budgeted) 



Element 366 – Child Support Payment Deduction

52 – Deduction that should have been included was not

53 – Deduction included that should not have been

Add – Incorrect amount budgeted.- (this could cover situations where a household was eligible for a deduction, but the agency miscalculated the amount, causing a payment error. We could even be more specific and state more expense incurred than budgeted or less expense incurred than budgeted) 



Element 371 – Combined Gross Income

28 – Incorrect income limit applied

29 – Exceeds prescribed limit



Element 372 – Combined Net Income

28 – Incorrect income limit applied

29 – Exceeds prescribed limit



Element 520 – Arithmetic Computation

75 – Benefit/allotment/eligibility incorrectly computed

79 – Incorrect use of allotment tables

80 – Improper proration of initial month’s benefits



Element 530 – Transitional Benefits

75 – Benefit/allotment/eligibility incorrectly computed

77 – Household not entitled to transitional benefits

99 – Other



Element 560 – Reporting Systems

301 – Household improperly participating under retrospective budgeting

302 - Household improperly participating under prospective budgeting

303 - Household improperly participating under monthly reporting

304 - Household improperly participating under quarterly reporting 

305 - Household improperly participating under semi-annual reporting306 - Household improperly participating under change reporting

307 - Household improperly participating under status reporting

308 - Household improperly participating under 5 hour reporting

309 - Household improperly participating in transitional benefits



Element 810 – SNAP Simplification Project 

98 - Transcription or computation errors

99 - Other



Element 820 – Demonstration Projects

98 - Transcription or computation errors

99 - Other







jegomez@pa.gov; Thompson,Cheryle D (HHSC); crcampbell@dwss.nv.gov
Subject: SNAP QC Coding Round Table 
When: Friday, March 11, 2022 2:00 PM-3:00 PM (UTC-05:00) Eastern Time (US & Canada).
Where: Microsoft Teams Meeting
 

WARNING: This email is from outside the HHS system. Do not click on links or attachments
unless you expect them from the sender and know the content is safe.

Thank you for agreeing to participate in our round table. We are looking to gather different
perspectives about the following topics:
 
•            General coding issues/concerns
•            Use of “Other” in nature and causal codes
•            Use of Local Agency Code (LAC)
 
The purpose of this project is to explore ways FNS can improve its data collection and analysis. As a
result of this virtual roundtable, and other efforts – including outreach to the Technical Advisory
Group and collaboration with our Regional Office staff, we hope to develop further guidance and
training to improve the coding of QC cases and obtain ideas for more long term improvements.
 
________________________________________________________________________________

Microsoft Teams meeting
Join on your computer or mobile app
Click here to join the meeting

Or call in (audio only)
+1 202-650-0123,,365797066#   United States, Washington DC
Phone Conference ID: 365 797 066#
Find a local number | Reset PIN

Learn More | Meeting options

________________________________________________________________________________
 

This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe
you have received this message in error, please notify the sender and delete the email immediately.
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