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OMB#: 0925-0648 Exp., date: 06/30/2024

Thank you for taking the time to help improve this website. Be assured that your responses
will remain completely anonymous and will only be used for the purpose of improving the
website.

@ james.dickens@ncats.nih.gov (not shared) Switch account

(&)

1. Which of the following best describes you?

O | have/or someone | know has been diagnosed with a rare disease and am keeping up
with new developments about this rare disease

O I/or someone | know may have a rare disease, but do have not been officially
diagnosed

O Other:

2. What device did you use to view the GARD website?

(O Desktop/Laptop

3. What was your intent in coming to the GARD site?

Your answer
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4. How do you feel about the new GARD site compared to the current GARD
site?

Your answer

5. How easy is it to understand the information on the new GARD site?

Not easy at all O O O O O Very Easy

6. How easy is it to navigate through the information on the new GARD site?

Not easy at all O O O O O Very Easy

7. How informative are the videos on the new GARD site?

Not at all informative O O O O O Very informative

8. In three words, how would you describe the visuals available on the new GARD
site?

Your answer

https://docs.google.com/forms/d/e/1FAIpQLSeJAZEtkWXwtl7EXFIdTF9S1jtkRhIVUZfhyL9n565luBF JQA/viewform 2/3



10/19/21, 2:43 PM Feedback on GARD Beta Test Website

9. What, if anything, surprised you about the new GARD site?

Your answer

10. What, if anything, caused frustrations for you in the new GARD site?

Your answer

1. What could we have done better?

Your answer

Reference

Public reporting burden for this collection of information is estimated to average ten minutes per
response, including the time for reviewing instructions, searching existing data sources, gathering and
maintaining the data needed, and completing and reviewing the collection of information. An agency may
not conduct or sponsor, and a person is not required to respond to, a collection of information unless it
displays a currently valid OMB control number. Send comments regarding this burden estimate or any
other aspect of this collection of information, including suggestions for reducing this burden, to: NIH,
Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA
(0925-0648). Do not return the completed form to this address.
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