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Public Access Design Survey

OMB Control Number: 0925-0648 			Expiration Date: 06/30/2024
Public reporting burden for this collection of information is estimated to average 
2 minute per response, including the time for reviewing instructions, searching existing data sources, gathering, and maintaining the data needed, and completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a current valid OMB control number. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden to NIH Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0648). Do not return the completed form to this address. 


Public Access Design Survey
Public Access is undertaking a review of this website for an upcoming redesign. Please help us improve and make the website more useful to you by telling us your experience with the site.
1. What are your main reasons for using the Public Access website? 
Please select all that apply.
☐ Learn more about the NIH public access policy and/or how to comply with 
     the policy
☐ Determine how to make my noncompliant paper compliant with the policy
☐ To ensure my Research Performance Progress Report (RPPR) is 
     compliant with the policy
☐ Identify how to get my paper uploaded to PubMed Central
☐ Determine the correct method to use when I submit my paper for 
     compliance processing
☐ Find training or background materials
☐ Get information on the NIH Manuscript Submission System
☐ Get information on My Bibliography/MY NCBI
☐ Other, please specify

2.  How successful were you with completing your tasks on this site?

1 = Not successful at all 				 7 = Very successful



3. Please tell us the main reason your visit was not as successful as it could have been. 	(IF you selected 1-4 on Question 2 shown above) 
☐ Navigation was unclear and/or site organization was confusing
☐ Could not find what I was looking for (Please specify what you were looking for)
☐ Labeling/terminology was unclear
☐ Technical difficulties or errors 
(If you continue to have technical difficulties, please contact 						OERWebmaster03@od.nih.gov for assistance)
☐ Other (please specify)

4. What information, if any, have you had trouble finding on the site?
5. Please select One answer choice that best describes your role.
☐ NIH Awardee/Awardee/Principal Director (PD)/Principal Investigator (PI)
☐ Authorized Organization Representative (AOR)/Signing Official (SO)
☐ Delegate/Librarian/Assistant/Research support/admin
☐ Non-NIH Funded Author/Investigator/Other user
☐ NIH Program Director/Program Official or Grants Management Specialist
☐ NIH Intramural researcher/Other NIH employee
☐ Contractor with NIH
☐ Publisher/Journal representative
☐ Other, please specify
           
6. How often do you visit this site?
☐ This is my first time
☐ Daily
☐ Weekly
☐ Monthly
☐ Less than once a month

7. If you could improve or change one thing about this site, what would it be?
8. If you are willing to participate in future usability testing, please provide your contact information.

Thank you for taking the survey. We will use this information to continue to improve your experience on our site.
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