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Dear UMLS Licensee,

To maintain your access to the UMLS Terminology Services (UTS) and to avoid deactivation of your UTS 
account, you must complete the UMLS 2021 user Satisfaction survey by Thursday, February 16, 2022.

To complete the report:
1) Sign in to your profile at https://uts.nlm.nih.gov/uts/ 
2) Click ‘My Profile’ in the upper right
3) Follow the link to ‘Complete the 2021 UMLS Annual Report’

The report will take an average of 7 minutes to complete, and it is required according to Item 5 of the 
UMLS license agreement 
(https://www.nlm.nih.gov/research/umls/knowledge_sources/metathesaurus/release/
license_agreement.html). 

You are receiving this e-mail from the U.S. National Library of Medicine because you have a UTS account 
for the use of the UMLS, SNOMED CT, RxNorm, the Value Set Authority Center (VSAC), or another 
terminology product or service provided by NLM. You may be using this information directly or indirectly
via a vendor’s application, such as medical coding software or an electronic health record (EHR) system.

Do not reply to this e-mail address. If you have any questions, please direct them to UMLS Customer 
Service at: https://support.nlm.nih.gov/support/create-case/

We hope that you will continue to use the UMLS and related resources and will take this opportunity to 
provide us, through the Annual Report, your feedback on UMLS data and support services.  

Regards,
U.S. National Library of Medicine, NIH, HHS
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