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7. Please provide any additional comments regarding the overall service you have received from OHR within the last 30 days. If your feedback regarding a specific function, please be sure to indicate that function.
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8. Optional: The following section seeks specific feedback regarding OHR programs or services you have worked with or utized within the last 30 days. We recognize you may not have the bandwidth to provide individualized feedback as such,
optional. Would you lie to provide feedback regarding OHR programs or services you have worked with or utiized within the last 30 days? *

OYes
ONo
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9 Please select the OHR programs or services you have worked with or utiized within the last 30 days (select all that apply)

O Compensation and Policy: Advising on Title 42/Titie 5/Title 38/SBRBPAS Issues.

O Compensation and Policy: IPA, Details, or RASOW support

O Compensation and Policy: Managing Title 42/Title 38/SBRBPAS Compensation Case Review

O Compensation and Policy Associated Trainings: Title 42

O Ciient Services: Pre-Recruitment with Selection Official

O Ciient Services: Corporate Recruitment Intake for Sourcing Requests

O Ciient Services: Status Updates Client Services: Consultative HR Services

O senior and Scientific Executive Management: Executive Recruitment Meetings.

O Senior and Scientific Executive Management: Executive Onboarding

O Senior and Scientific Executive Management: Executive Performance Establishment Meetings with Selectees

O HR Systems, Data & Reporting, and HR Web Technologies Support (general HR systems support, reporting/data and OHR website and SharePoint content)
O HR Systems Access (EHCM, WITS, LMS, etc.)

O HR Systems andor HR Web Technologies Integrations/Feeds

O HR Technology, Data & Reporting, and HR Web Consuitation (general HR technology updates, thought-partnering, questions, or planning support)
O HR Systems: Associated Trainings

O Workforce Relations: Retirement and/or Retirement Estimate Consultation

O Workforce Relations: Benefits

O Workforce Retations: Leave and Workplace Flexibilty Administration and Policy (i.e., telework. flexible schedules, leave categories)

O Workforce Relations: Leave Bank Guidance and Consultation

O Workforce Relations: Workers Compensation

O Workforce Relations: Civil

O Workforce Relations: ERILR

O Workiorce Relations Associated Trainings: RetirementEmployee Benefit, Leave Bank, Civil, Leave and Workplace Flexivilties, ERILR, Performance Management, efc.

O Workforce Support & Development: NIH Awards, including NIH Director's Awards.
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Compensation and Policy: Advising on Title 42/Title 5/Title 38/SBRBPAS Issues
3. How satisfiedare you with the servic you received ffom OHR employess i this program or senvice? *

O Very Dissatistied

O oissatstea

O Neural

O satsiea

O Very Satisted

4.1s your level of satisfaction higher, lower, or about the same than it was prior to OHR beginning this proof of concept (April 24th, 2022)? *
O Higher
O Lover

O Aboutthe same

5. Please provide any additional comments regarding the service you have received from OHR employees in this program or service.
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‘Thank you for your nterest n the survey! At this time, we are only able to collect input fom the NIH federal employees and you have indicated you currently serve as a contractor
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OMB# 0925-0648 and exp., date 06/30/2024

OHR is currently undergoing a 6-month proof of concept as we are exploring how we can opt-in to a mostly virtual workplace and make it a model for the future. Throughout this proof of concept, OHR will solicit regular feedback from
OHR employees and IC customers so that we can monitor our progress and adjust as needed

This survey is meant to capture your experience utiizing OHR services over the last 30 days (Sunday, April 24th — Tuesday, May 24h). The survey should take about 5 minutes to complete and will close Tuesday, June 7th. Responses
will be compiled by the OHR's Office of Communications and Strategy.

If you encounter technical diffculties with the survey please contact: hitps://ninohrweb nih gov-1010/WITS_lntraHR/WITSHome aspx.

Public reporting burden for this collection of information is estimated to average 5 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the
collection of information. An agency may not conduct or sponsor, and a person is not required to respond to, a callection of information unless it isplays a currently valid OMB control number. Send comments regarding this burden estimate or any other aspect
of this collection of information, including suggestions for reducing this burden, to: NIH. Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0648). Do not return the completed form to this address
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1. Are you a contractor? *
OYes
ONo
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2 Please select your Institute or Center.

—Please Select — v

3. Please indicate your position
O Administrative Officer
O Executive OfficerDeputy Executive Officer

O Other - Wite In (Required)
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4. Overall, how satisfied are you with the service you have received from OHR within the last 30 days?
O Very Dissatisfied
O Dissatisfied
O Neutral
O satisfied
O Very Satisfied

5.1 your level of satisfaction higher. lower, or about the same than it was prior to OHR beginning this proof of concept (April 24th, 2022)?
O Hiigher
O Loveer
O About the same
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6. What has contributed to your level of satisfaction being higher today, than it was prior to the start of OHR's proof of concept?
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6. What has contributed to your level of satisfaction being lower today than it was prior to the start of OHR's proof of concept?




