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Organizational Alignment
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8. How well does OIIT support the business/technology needs of your work?

1 - Poor 2-0k 3 - Neutral 4 - Good 5 - Excellent

O O O O @)

9.If you selected 3, or lower, please provide additional information.

Enter your answer

10. OIIT is a true partner in supporting your office's mission.

Strongly Strongly
Disagree Disagree Neutral Agree Agree Not Sure

O O O O O @
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Additional Feedback

OMB #0925-0648
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11. Feel free to provide any additional feedback regarding your experience with OIIT.

Enter your answer
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) Thanks!

Your responses have been submitted. Thank you for taking the time to provide your
much valued feedback!
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Office of Innovation & Information Technology (OIIT)

Burden Disclosure

OMB #0925-0648
Expiration Date: 06/30/2024

Public reporting burden for this collection of information is estimated to average 5 minutes per response, including the
time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and
completing and reviewing the collection of information. An agency may not conduct or sponsor, and a person is not
required to respond to, a collection of information unless it displays a currently valid OMB control number. Send
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-7974,
ATTN: PRA (0925-0648). Do not return the completed form to this address.
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Introduction

OMB #0925-0648
Expiration Date: 06/30/2024

The Office of Research Services (ORS), Division of Quality Management & Policy (DQMP), developed a survey to hear
about the Office of Innovation & Information Technology (OIIT) customer experiences. This short survey will cover OIIT
performance, provided services, and other topics.

Please take approximately 5 minutes to complete the OIIT Customer Pulse Survey, which closes on Friday, December

31st. Results will provide feedback for OIIT senior leadership for solutions to enhance your work experiences. Note that
your individual responses are anonymous and confidential, and results are only presented once combined with all other

responses.

This survey must be completed in one sitting. If you exit prior to submitting, your answers will not be saved. Also, this is
voluntary, so aside from the required demographics, please skip any questions that you do not wish to answer.

Thanks in advance for your participation! Please contact Isaiah Crisp (DQMP) @ ORSSurveySystem@mail.nih.gov should
you have any questions about this survey.
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Demographics

OMB #0925-0648
Expiration Date: 06/30/2024

1. What best describes your employment level? *
O Senior Leadership
O Supervisor
O Employee

O Contractor

2. What division do you work in? *
O oRs
O ORF

Back _ Page 3 0f 7 eo—
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Performance Ratings
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3. How do you feel about OIIT on the following statements: OIIT...

- T . . -
Strongly 2--- Somewhat Neutral/Not Somewhat Strongly
Disagree  Disagree  Disagree Sure Agree 6 --- Agree  Agree

..delivers service within O O O O O O O

expressed timelines

...uses non-technical

language to explain O O O O O O O

technical issues and
solutions

...is knowledgable about ORS

& ORF Business Information

Systems (e.g., Building

Automation System (BAS), O O O O O O O
Background Information

Tracking System (BITS), etc.)

...maintains communication O O O O O O O

throughout the process

4. If you selected 4, or lower, please provide additional information.

Enter your answer
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OITT Services

OMB #0925-0648
Expiration Date: 06/30/2024

If needed, visit https://oiit.ors.od.nih.gov/Pages/default.aspx for additional details about OIIT’s services.

5. Please rate your awareness of the following OIIT services (Note: Informational link
provided above).

Somewhat Moderately
Not Aware at All  Barely Aware Aware Aware Very Aware

End-User Support (e.g.,

equipment setup, software () ® ® ® O

and hardware install, etc.)

Software Development

Services (e.g., SharePoint,

508 compliance, website O O O O O
support, etc.)

Infrastructure Support (e.g,

data storage, data backup & O O O O O

recovery, system admin., etc.)

Business Office Support (e.g.,

Capital Investment Funding

(CIF), IT acquisition support, O O O O O
etc.)

Information Security (e.g,

Authorization &

Accreditation (A&A), incident O O O O O
response, vulnerability

management, etc.)

Program Management

Support (e.g., consultation,

product delivery, solution O O O O O
development, etc.)
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6. How important are the following OIIT services in supporting you in your work?
(Note: Informational link provided above)

Not
Importantat  Slightly Moderately Very
All Important Neutral Important  Important Not Sure

End-User Support (e.g.,

equipment setup, software @ @) @ @ O O

and hardware install, etc.)

Software Development

Services (e.g., SharePoint, O O O O O O

508 compliance, website
support, etc.)

Infrastructure Support (e.g,

data storage, data backup & O O O O O O

recovery, system admin., etc.)

Business Office Support (e.g.,

Capital Investment Funding O O O O O O

(CIF), IT acquisition support,
etc)

Information Security (e.g,
Authorization &

Accreditation (A&A), incident O O O O O O

response, vulnerability
management, etc.)

Program Management

Support (e.g., consultation, O O O O O O

product delivery, solution
development, etc.)

7. Are there any services that would benefit your work that OIIT does not currently
provide? (e.g., Business Intelligence, Artificial Intelligence, etc.)

Enter your answer





