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NIH Library Information Support for NIH Researchers: Survey

Experience with our Services

The following questions ask about your experience with the NIH Library's services.

3. Bi

Provides analytics to understand and evaluate publications produced by NIH scientists. Services include consultations,
training classes, analyses of NIH authors at the lab/department, and IC levels of intramural research.

metric Services

(O 1did not know this service was available
(O 1am satisfied with this service
(O 1am not satisfied with this service

(O This service i not relevant to my work.

4. Bioinformatics Support Services

Provides tools and databases that support the analysis of high-throughput data such as next generation sequencing
data, as well as software to help in the interpretation of the results of these analyses.

(O 1did not know this service was available
(O 1am satisfied with this service
(O 1am not satisfied with this service

(O This service i not relevant to my work
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5. Data Services

Provides consultations and training classes on data-related topics including data management, data visualization, data
analysis, R (a language for statistical computing), and other statistical software support.

(O 1did not know this service was available
(O 1am satisfied with this service
(O 1am not satisfied with this service

(O This service i not relevant to my work.

6. Editing Services
Assists with editing, plagiarism checking, and formatting of manuscripts and book chapters.

(O 1did not know this service was available
O 1am satisfied with this service
(O 1am not satisfied with this service

(O This service i not relevant to my work.
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7. Emerging Technology Services

Offers free 3D printing: a digital production studio to create audio and video projects; and access to high-
performance workstations with specialized software.

(O 1did not know this service was available
O 1am satisfied with this service
(O 1am not satisfied with this service

(O This service i not relevant to my work.

8. Literature Search Services

Librarians conduct thorough information searches on a researcher’s topic or question

(O 1did not know this service was available
O 1am satisfied with this service
(O 1am not satisfied with this service

(O This service i not relevant to my work.
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9. Systematic Reviews Services

Assists with systematic reviews, scoping reviews, and other evidence synthesis review research.

(O 1did not know this service was available
O 1am satisfied with this service
(O 1am not satisfied with this service

(O This service i not relevant to my work.

10. Training Services

Provides various training classes monthly on database search techniques, data management skills, systematic review
process; writing skills; EndNote; and more.

(O 1did not know this service was available
(O 1am satisfied with this service
(O 1am not satisfied with this service

(O This service i not relevant to my work.




image8.png
11. Translation Services

Provides written translation of materials, certificates, and journal articles related to work duties or patient care.

(O 1did not know this service was available
(O 1am satisfied with this service
(O 1am not satisfied with this service

(O This service i not relevant to my work.

12. Document Delivery

Obtains books, articles, or other documents for your research, whether it is at the NIH Library or another institution.

(O 1did not know this service was available
O 1am satisfied with this service
(O 1am not satisfied with this service

(O This service i not relevant to my work.
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13. (Optional) If you indicated that you are unsatisfied with a service provided by the library. Please
indicate which service and describe why you are unsatisfied.

Enter your answer
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Potential Services and Comments

Please share your thoughts and suggestions for NIH Library services and support you would like to see!

14. Chat with a Librarian Service

This is a potential service possibility where NIH Librarians would be availzble online to provide answers to questions
about library services and to help with information support research.

Would this type of service be useful to you?

O Yes
O No
O Notsure

15. Are there other information services you would like to have available to support your NIH work?

Enter your answer

. - | O —
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OMB#: 0925-0648
Exp. Date: 06/30/2024

Public reporting burden for this collection of information is estimated to average 5 minutes per survey, including
the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed,
and completing and reviewing the collection of information. An agency may not conduct or sponsor, and a
person is not required to respond to, a collection of information unless it displays a currently valid OMB control
number. Send comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions for reducing this burden to: NIH, Project Clearance Branch, 6705 Rockledge Drive, MSC
7974, Bethesda, MD 20892-7974, ATTN: PRA (0925-0648). Do not return the completed form to this address.
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Background Information
Purpose of the Survey

The NIH Library is conducting an anonymous survey to get a better understanding of NIH researchers' information
needs. Here, the term “information needs” means information that is useful for your work and might be provided by the

NIH Library.

This survey will add to NIH Library information support services and help us plan our future. Please answer these
questions. It takes less than 5 minutes. All questions are optional and you can exit the survey at any time.

1. In which NIH Institute or Center do you work?

Select your answer
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. Choose the options that describe your role and work. (Mark all that apply)

Develop or evaluate grants
Basic science, laboratory
Data Science

Clinical

Bioethics

Technology Transfer

Policy

Analyst

Other
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