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1. Design Specification Document Version Information

The first release of this design specifications document as a project deliverable is numbered 1.0.

Subsequent revisions are numbered 1.1, 1.2, 1.3, etc. Content revisions are listed below with corresponding

page numbers.

Version
Number

Date

Content Revisions

Page
#

Revised
by

Release)

1.0 (First 10/03/2022

N/A

N/A

Revision)

1.1 (First 01/05/2023

Updated per OGC requests made Nov 2022. Updated language in Privacy Act
Statement. Added blue notice language to the Resource section’s “Contact SSA” on

the Next Step pages.

12, 44-
49,52-58

Emily
Ficner

1.2 (Second
Revision)
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2. Screen Designs

2.1. Employer Wage Reporting Homepage

Business Services Online

www.socialsecurity.gov

BSO Information | Keyboard Navigation | Logout

’?ﬁfﬁ’“ Electronic Wage Reporting (EWR)

Reporting Wages to Social Security

Forms W-2/W-3 Online ‘ | Forms W-2c/W-3c Online ‘ ‘ Upload Formatted Wage File | ‘ AccuWage Online

Create/Resume Forms W-2/W-3 Online (PDF is not available for W-2PR/W-3PR )

Employer Identification Number (EIN).

the date of submission

« Create (fil in the form), save, print and submit Forms W-2 and W-3 with up to 50 forms W-2 per W-3. There is no limit on the number of Forms W-3 an employer can submit, even for the same
« Up to 50 Forms W-3 can be saved at a time to be resumed/submitied at a later date. Each Form W-3 can have up to 50 Forms W-2 associated with it

= Apre-submission PDF is provided to print the Forms W-2 for distribution te the employees and for the employer review.
* Read the list of restrictions to determine whether you can use Forms W-2/W-3 Online.

Aprintable final PDF version of a wage report created and submitted using Forms W-2/W-3 Online can be saved to your computer. The final PDF(s) are available for download for only 30 days from

Submission Status

Employer Report Status

View Submission Status
Check report status, errors, and notice information for previously submitted wage reports
(Forms W-2/W-3)

View Employer Report Status
Check wage report status or view errors for reports submitted for your company by a third
party.

Resubmission Notice

IRS/SSA Reconciliation Notice

E-mail a Wage Reporting Expert
Informacion en Espariol

Online Tutorials & Training
‘Wage Reporting Handbook
SSN Verification Handbook
Online Registration Handbook
Online Tutorial
FAQs - General Employer

Other Useful Information
» Before You File
¥ Checking SSNs
* Uploading Fermatted Files
» Eor Other Electronic Filers

* General Info about Wage Filing

» RS Information

If you received a Resubmission Notice, you may use the following link to request a
one-time 15-day extension of the deadline

Request an Extension to File a Resubmission

= You will need information from the Notice to request an extension

= You cannot extend if (a) the file has previously been resubmitted or (b) today is
more than 45 days from the date on the Resubmission Notice

If you received a Reconciliation Notice, use the following link to manage your
response to a current or past notice:
Manage Reconciliation Notices
- View your reconciliation notice(s) for the last 3 Tax Years.
- Acknowledge receipt of notice and intent to resolve.
- (Opticnal) Answer a questionnaire to determine your Next Steps to resolve

your discrepancy.
- View the status of your reconciliation case(s)

View Reconciliation Help Documentation

* Publication Resources

Have a question? Call 1-800-772-6270 hon. - Fri. TAM to 7P Eastern Time to speak with Emplover Gustomer Service personnel. For TDD/TTY call 1-800-325-0778_

ODT/DUEA/UXG
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2.2. Reconciliation Home - New Notice

@ Social Security John Public ~ Sign Out

EWR Home  Reconciliation

IRS/SSA Reconciliation — Home

o You have a new Reconciliation notice for Tax Year [9999]!

Select' Begin ' to acknowledge receipt of this notice and your intent to resolve.

Help Welcome to the IRS/SSA Reconciliation Application

How to Correct and This application allows you to:

Prevent Reporting Errors : s ;
AL + View your reconciliation notice(s) for the last 3 Tax Years.

« Acknowledge receipt of notice and intent to resolve.
(Z Employer Reconciliation « (Optional) Answer a questionnaire to determine how to resolve your discrepancy.
Process - View the status of your reconciliation case(s)

[ Specifications for Filing

Forms W-2 and W-2c Company Name Employer Identification Number (EIN)
(EFW2/EFW2C) [Company Name] [99-9999999]
Z' Check Employer Report
< bl Tax Year 2019
tatus
7 IRS gov/Businesses Last Updated Status Action Needed Action
June 10,2019 NoAction  SSAcase is Closed, no action needed
Understanding the Status
Tax Year 2018
Last Updated Status Action Needed Action
March 24,2018 New Review and Acknowledge discrepancy

Tax Year 2017

Last Updated Status Action Needed Action

You have no reconciliation notices for this tax year.

For information regarding Reconciliation notices that are older than 3 years, please contact SSA at
1-800-772-6270 (TTY 1-800-325-0778) or &4 employerinfo@ssa.gov. This email address does not
accept attachments.

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 am. and 7.00 p.m. Eastern time, Monday through
Friday, or email us at & employerinfo@ssa gov. This email address does not accept attachments.

OMB No. 0000-0000 Privacy Policy  Accessibility Help

ODT/DUEA/UXG 7
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2.3. Reconciliation Home - Resume Notice

@ Social Security John Public  Sign Out

‘ EWR Home Reconciliation

IRS/SSA Reconciliation — Home

o You have a Reconciliation questionnaire In Progress for Tax Year [9999]!

Select '‘Resume’ to continue the reconciliation process for this notice, or select the button below.

Help Welcome to the IRS/SSA Reconciliation Application

How to Correct and This application allows you to:

Prevent Reporting Errors
AL * View your reconciliation notice(s) for the last 3 Tax Years.

« Acknowledge receipt of notice and intent to resolve.
(Z Employer Reconciliation « (Optional) Answer a questionnaire to determine how to resolve your discrepancy.
Process - View the status of your reconciliation case(s)

[ Specifications for Filing

Forms W-2 and W-2c Company Name Employer Identification Number (EIN)
(EFW2/EFW2C) [Company Name] [99-9999999]
&' Check Employer Report
< R Tax Year 2019
tatus
7 IRS gov/Businesses Last Updated Status Action Needed Action
June 10,2019 NoAction  SSAcase is Closed, no action needed
Understanding the Status
Tax Year 2018
Last Updated Status Action Needed Action

March 24, 2018 In Progress Finish Questionnaire

Tax Year 2017

Last Updated Status Action Needed Action

You have no reconciliation notices for this tax year.

For information regarding Reconciliation notices that are older than 3 years, please contact SSA at
1-800-772-6270 (TTY 1-800-325-0778) or &4 employerinfo@ssa.gov. This email address does not
accept attachments.

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 am. and 7.00 p.m. Eastern time, Monday through
Friday, or email us at & employerinfo@ssa gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy  Accessibility Help

ODT/DUEA/UXG 8
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2.4. Reconciliation Home - Action Needed

@ Social Security John Public  Sign Out

‘ EWR Home  Reconciliation

IRS/SSA Reconciliation — Home

o You have Action Needed for Tax Year [9999]!
Select "View' to review your discrepancy and the Next Steps needed to resolve it.

Help Welcome to the IRS/SSA Reconciliation Application

How to Correct and This application allows you to:

Prevent Reporting Errors
AL * View your reconciliation notice(s) for the last 3 Tax Years.

« Acknowledge receipt of notice and intent to resolve.
(Z Employer Reconciliation « (Optional) Answer a questionnaire to determine how to resolve your discrepancy.
Process * View the status of your reconciliation case(s)

[ Specifications for Filing

Forms W-2 and W-2c Company Name Employer Identification Number (EIN)
(EFW2/EFW2C) [Company Name] [99-9999999]
Z' Check Employer Report
< R Tax Year 2019
tatus
7 IRS gov/Businesses Last Updated Status Action Needed Action
June 10,2019 NoAction  SSAcase is Closed, no action needed
Understanding the Status
Tax Year 2018
Last Updated Status Action Needed Action
March 24, 2018 Action Resolve discrepancy with SSA and/or IRS
Tax Year 2017
Last Updated Status Action Needed Action

You have no reconciliation notices for this tax year.

For information regarding Reconciliation notices that are older than 3 years, please contact SSA at
1-800-772-6270 (TTY 1-800-325-0778) or &4 employerinfo@ssa.gov. This email address does not
accept attachments.

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 am. and 7.00 p.m. Eastern time, Monday through
Friday, or email us at & employerinfo@ssa gov. This email address does not accept attachments.

OMB No. 0000-0000 Privacy Policy  Accessibility Help
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2.5. Reconciliation Home - No Notices

@ Social Security

John Public  Sign Out

’ EWR Home  Reconciliation

IRS/SSA Reconciliation — Home

{o You have no outstanding IRS/SSA Reconciliation notices.

Help

How to Correct and
Prevent Reporting Errors

' Employer Reconciliation
Process

(Z' Specifications for Filing
Forms W-2 and W-2c
(EFW2/EFW2C)

' Check Employer Report
Status

7' IRS.gov/Businesses

Understanding the Status

Welcome to the IRS/SSA Reconciliation Application

This application allows you to:

» View your reconciliation notice(s) for the last 3 Tax Years.
» Acknowledge receipt of notice and intent to resolve.

* (Optional) Answer a questionnaire to determine how to resolve your discrepancy.
* View the status of your reconciliation case(s).

Company Name
[Company Name]

Employer Identification Number (EIN)
[99-9999999]

You have no reconciliation notices for Tax Years 2019, 2018, or 2017.

For information regarding Reconciliation notices that are older than 3 years, please contact SSA at
1-800-772-6270 (TTY 1-800-325-0778) or &4 employerinfo@ssa gov. This email address does not
accept attachments.

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through

Friday, or email us at &4 employerinfo@ssa.gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy Accessibility Help

ODT/DUEA/UXG
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2.6. Help Panel - Understanding the Status

Understanding the Status

New An online questionnaire awaits your response.

In Progress You've started to respond to the online questionnaire, but you
haven't completed it.

You've completed the online guestionnaire and now must
take action with SSA and/or the IRS, as outlined in the
Next Steps.

Action-SSA You've completed the online questionnaire and now must take

action with SSA, as outlined in the Next Steps (e.g., uploading
your W-2 and W-3 reports).

Action-IRS You've completed the online questionnaire and now must take
action with the IRS, as outlined in the Next Steps (e.g.,
providing them your Form 941-x).

Your discrepancy still exists. However, you don’t need to do
anything else, unless SSA or the IRS contacts you.

Resolved Your discrepancy is corrected. You're donel

Close

ODT/DUEA/UXG 11
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2.7. Notice Summary - Privacy Act Statement popup

Privacy Act Statement

Privacy Act Statement

Collection and Use of Personal Information
Sections 205(c)(2)(A) and 232 of the Social Security Act allow
us to collect this information. which will use to properly post
employee wages and maintain accurate eamings records.
Providing this information is voluntary. but not providing all or
part of the information may result in incorrect payments to
beneficiaries due to missing discrepant earnings information and
in referral of your case to the Internal Revenue Service for
penalty assessment purposes. As law permits. we may use and
share the information you submit. including with other Federal
agencies, contractors. employers or former employers. and
others. as outlined in the routine uses within System of Records
Notice (SORN) 60-0059. Earnings Recording and Self-
Employment Income System. available at www.ssa.gov/priva
The information you submit may also be used in computer
matching programs to establish or verify eligibility for Federal
benefit programs and to recoup debts under these programs.

Close Window

ODT/DUEA/UXG 12
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2.8. Notice Summary - No Record of Employees’ Earnings

ODT/DUEA/UXG

@ Social Security

EWR Home  Reconciliation

John Public

IRS/SSA Reconciliation — Notice Summary

Progress

Motice Summary
Questionnaire
Review

Mext Steps

Help

How to Corract and
Pravent Reporting Errors

& Employer Reconciliation
Process

& Specifications for Filing
Forms W-2 and W-2c
(EFW2/EFW2C)

' Check Employer Report
Status

[ IRS gov/Businesses

Understanding the Status

Status
New @

Tax Year
[9989]

Employer ldentification Number (EIN)
[99-9999909]

Motice Summary
lssue- No Record of Employees’ Earnings

The IRS recoerds show that you pad Social Secunty andior Medicare taxes on the wages that
appear below. However, SSA does not have a record of your Forms W-2 and W-3 for these wages.
The IRS requires you to send Forms W-2 of your employees to 3SA

Reported Information

Employer Information

Tax Year. [9999]
Employer Identification Number (EIN):[99-9999999]
Employer's Name: [Employer's Name]

Wage Information
© SSA has no record of employees’ eamings.

The following table represents the wages processed by 5SA and IRS for Tax Year [9999]

@ What does this mean

SSA Processed IRS Processed Difference
Social Security Wages $[999990999.99] $[999999999.99] $[999999999 99]
Soclal Security Tips $[999999999.99) $1999999990.99]  $[999999999 99]
Medicare Wages $[999999990.99]  $[099999999.99]  $[099999999 99]

5SA recommends that you check Employer Report Status to verify the status of your submissions

What's Next?

To acknowledge you read the Notice Summary and your intent to resolve the discrepancy, choose
one of the following options 1o continue:

Option 1 Option 2
Answer the Questionnaire

If you need assistance analyzing your issue
to determine your next steps. Some issues
such as loss of records, may be resolved
using this questonnaire

Acknowledge Only

If you understand how to resolve your
discrepancy and do not need to answer a
questionnaire

ver the Queshonnaire

Acknowledge Only

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7.00 a.m. and 7.00 p.m. Eastern time, Menday through
Friday, of email us at &2 employerinfo@ssa gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy  Accessibility Help

Sign Out

13



OMB Screen Package - IRS/SSA Reconciliation Application

2.9. Notice Summary - Discrepancy Between IRS and SSA

John Public  Sign Out

@ Social Security

EWR Home  Reconciliation

IRS/SSA Reconciliation — Notice Summary

Tax Year
[9999]

Employer Identification Number (EIN)
[99-9009900]

Status
New @

Progress

Notice Summary

Salleshoni Notice Summary
Review Issue: Discrepancy Between IRS and SSA
Next Steps The IRS records show that you paid Social Security and/or Medicare taxes on more employee
wages than S5A processed. We base our wage amount on your Forms W-2 and W-3 reports. The
Hel total wages on your Forms W.2 and W.3 for a year should equal the sum of the amounts that you
elp report quarterly or annually to IRS on your Forms 941, 943, 944 or Schadule H (Household

Employment Taxes)
[& How to Correct and
Prevent Reporting Errors

Reported Information
' Employer Reconciliation

Process Employer Information

Tax Year [9999]
Employer Identification Number (EIN) [99-9999999]
Employer's Name: [Employer's Name]

(& Specifications for Filing
Forms W-2 and W-2¢
(EFW2/EFW2C)

Wage Information
CF Check Employer Report
Status
©) The IRS processed more taxable Social Security and/or Medicare wages and tips for
than 55A processed.
' IRS gowBusinesses your smpioyess pr

The following table represents the wages processed by SSA and IRS for Tax Year [9999]

@ )Amat does this mean

Understanding the Status

S5A Processed IRS Processed Difference
Social Security Wages $[000999999.99]  $[009990990.99]  S[999999999 99]
Social Security Tips $[000099999.90)  $[009999990.99]  $[999999009 99)
Medicare Wages $[999999999.99) $[009909999.99] $[999%999909.99]

S5A recommends that you check Employer Report Status to verify the status of your submissions

What's Next?

To acknowledge you read the Notice Summary and your intent 1o resolve the disciepancy, choose
ane of the following options to continue

Option 1 Option 2

ODT/DUEA/UXG

Answer the Questionnaire

If you need assistance analyzing your issue
to determine your next steps. Some issues,
such as loss of records, may be resolved
using this questionnaire.

Acknowledge Only

If you understand how to resolve your
discrepancy and do not need 10 answer a
questionnaire.

Acknowledge Only

If you have additional questions, please call us at 1-800-T72-6270 (TTY 1-800-325-0778) between T:00 a.m. and 7:00 p.m. Eastern time, Monday throwgh
Friday, or email us at = employerinfo@@ssa.gov. This email acdress does not accep! attachments,

OMB No. 0000-0000

Privacy Policy

Accessibility Help

14



OMB Screen Package - IRS/SSA Reconciliation Application

2.9.1. Status Help Tooltip — New

@ Social Security John Public  Sign Out
EWR Home  Reconciliation

IRS/SSA Reconciliation — Notice Summary

Progress Status Tax Year Employer Identification Number (EIN)
Mew @ [9999] [99- 599504
Notice Summary .
Action Needed x
Questonnaire MNoti
B aaie Review and Acknowledge A
discrepancy
Next Steps The Ik recurus snow e you pain suck Security andior Medicare taxes on more employee

wages than S5A processed. We base our wage amount on your Forms W-2 and W-3 reports. The
total wages on your Forms W.2 and W.3 for a year should equal the sum of the amounts that you
Help report quarterly or annually to IRS on your Forms 941, 943, 944 or Schadule H (Household
Employment Taxes)
[& How to Correct and
Prevent Reporting Errors
Reported Information
& Employer Reconciliation
Process Empleyer Information

Tax Year: [9999]
Employer Identification Number (EIN) [99-9999999]
Employer's Name: [Employer's Name]

(& Specifications for Filing
Forms W-2 and W-2¢
(EFW2/EFW2C)

Wage Information
[ Check Employer Report

Status
@ The IRS processed more taxable Social Security and/or Medicare wages and tips for

than 55A processed.
' IRS gowBusinesses ol b o

The following table represents the wages processed by SSA and IRS for Tax Year [9999]

Understanding the Status © Wnat does this mean?
SSAProcessed  IRS Processed Difference
Social Security Wages $[000999999.99]  $[009990990.99]  S[999999999 99]
Social Security Tips $[000099999.90)  $[009999990.99]  $[999999009 99)
Medicare Wages $[999999999.99) $[009909999.99] $[999%999909.99]

S5A recommends that you check Employer Report Status to verify the status of your submissions

What's Next?

To acknowledge you read the Notice Summary and your intent 1o resolve the disciepancy, choose
ane of the following options to continue

Option 1 Option 2

Answer the Questionnaire Acknowledge Only

If you need assistance analyzing your issue If you understand how to resclve your

to determine your next steps. Some issues, discrepancy and do not need 1o answer a
such as loss of records, may be resolved questionnaira.

using this questionnaire.

Acknowledge Only

If you have additional questions, please call us at 1-800-T72-6270 (TTY 1-800-325-0778) between T:00 a.m. and 7:00 p.m. Eastern time, Monday throwgh
Friday, or email us at = employerinfo@@ssa.gov. This email acdress does not accep! attachments,
OMB Mo, 0000-0000  Privacy Policy  Accessibility Help

ODT/DUEA/UXG



OMB Screen Package - IRS/SSA Reconciliation Application

2.9.2. Wage Information Tooltip (“What does this mean?”)

@ Social SE!CllI'ity John Public  Sign Out
EWR Home  Reconciliation
IRS/SSA Reconciliation — Notice Summary

Progress Status Tax Year Employer Identification Number (EIN)

New @ [9999] [99-9999908]
Notice Summary

Questionnaire Notice Summary
Review Issue: Discrepancy Between IRS and SSA
Next Steps The IRS records show that you paid Social Security andior Medicare taxes on more employee

wages than S5A processed. We base our wage amount on your Forms W-2 and W-3 reports. The
total wages on your Forms W.2 and W.3 for a year should equal the sum of the amounts that you
Help report quarterly or annually to IRS on your Forms 941, 943, 944 or Schadule H (Household
Employment Taxes)
[& How to Correct and
Prevent Reporting Errors
Reported Information
& Employer Reconciliation
Process Empleyer Information

Tax Year: [9999]
Employer Identification Number (EIN) [99-9999999]
Employer's Name: [Employer's Name]

(& Specifications for Filing
Forms W-2 and W-2¢

(EFW2/EFW2C)
Wage Inforn
CF Check Employer Report The total annual wage amounts 55A Processed o
Status {Forms W-3 and W-2) should equal the quarterly or
© ™e IR 4nnua) sum of amount IRS Processed (Forms 941, : wages and tips for

Youren g43 944 or Form 1040¢/Schedule H Household

' IRS gowBusinesses
Employment Taxes). The Difference should equal

The following £0.00 ax Year [9999]
Understanding the Status © Wnat doe:
SSA Processed IRS Processed Difference
Social Security Wages $[999999099.99] $[999999999.99] $[999999599.99]
Social Security Tips £[999999999.99] $[999999999.99) $[999999999.99]
Medicare Wages $[999999999.99) $[009909999.99] $[999%999909.99]

S5A recommends that you check Employer Report Status to verify the status of your submissions

What's Next?

To acknowledge you read the Notice Summary and your intent 1o resolve the disciepancy, choose
ane of the following options to continue

Option 1 Option 2

Answer the Questionnaire Acknowledge Only

If you need assistance analyzing your issue If you understand how to resclve your

to determine your next steps. Some issues, discrepancy and do not need 1o answer a
such as loss of records, may be resolved questionnaira.

using this questionnaire.

Acknowledge Only

If you have additional questions, please call us at 1-800-T72-6270 (TTY 1-800-325-0778) between T:00 a.m. and 7:00 p.m. Eastern time, Monday throwgh
Friday, or email us at = employerinfo@@ssa.gov. This email acdress does not accep! attachments,
OMB Mo, 0000-0000  Privacy Policy  Accessibility Help

ODT/DUEA/UXG



OMB Screen Package - IRS/SSA Reconciliation Application

2.9.3. Acknowledge Only Confirmation Message

ODT/DUEA/UXG

Are you sure you want to Acknowledge Only?

By clicking continue, you acknowledge you read this Notice
Summary and do nol need to answer a Questionnaine.

S5A expacts you lo resolve the discrepancy within 45 days of
ihe notice to avoid additional follow-up.

Contmue




OMB Screen Package - IRS/SSA Reconciliation Application

2.10. Questionnaire - No Record of Employees’ Earnings
2.10.1. Question 1 - Confirm Access

2.10.1.1. (Question 1 Variation) Initial

@ Social Security

John Public  Sign Out

EWR Home  Reconciliation
IRS/SSA Reconciliation — Questionnaire

Tax Year Employer Identification Number (EIN)

Progress Status

& Notice Summary
Questionnaire
Review

Next Steps

Help

How to Correct and
Prevent Reporting Errors

(Z' Employer Reconciliation
Process

(7 Specifications for Filing
Forms W-2 and W-2c
(EFW2/EFW2C)

(4 Check Employer Report
Status

(' IRS gov/Businesses

Understanding the Status

In Progress @ [9999] [99-9999999]

Questionnaire

The following questions will walk you through some typical causes of discrepancies between the
IRS and SSA. The answers you provide will result in Next Steps to resolve your issue.

Before you begin...

* Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.
* You are encouraged to gather all your wage information related to Tax Year [9999].
* You may also want to verify the status of your reports submitted to SSA by accessing Employer

Report Status.
* If you need more help, review the Employer Reconciliation Process.

If you need more time to answer the questions, you can Save and Exit to return another time.

* Indicates required information

@ Confirm Access

+«Do you have access to your wage information (used in W-2, W-2¢, W-3 and/or W-3¢) for

Tax Year [9999]?7
You will need access to this wage information to resolve your discrepancy.

‘OYes O No ‘

Save and Exit

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through

Friday, or email us at &4 employerinfo@ssa.gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy Accessibility Help

ODT/DUEA/UXG
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OMB Screen Package - IRS/SSA Reconciliation Application
2.10.1.2. (Question 1 Variation) No

John Public  Sign Out

@ Social Security

EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

Progress
@ Notice Summary

Questionnaire

Review
Next Steps
Help

How to Correct and
Prevent Reporting Errors

' Employer Reconciliation
Process

(" Specifications for Filing
Forms W-2 and W-2c
(EFW2/EFW2C)

' Check Employer Report
Status

Z' IRS gov/Businesses

Understanding the Status

Status Tax Year
In Progress @ [9999]

Employer Identification Number (EIN)
[99-9999999]

Questionnaire

The following questions will walk you through some typical causes of discrepancies between the
IRS and SSA. The answers you provide will result in Next Steps to resolve your issue.

Before you begin...

+ Answer each guestion as if you're the addressee of the IRS/SSA Reconciliation notice.

+ You are encouraged to gather all your wage information related to Tax Year [9999].

* You may also want to verify the status of your reports submitted fo SSA by accessing Employer
Report Status.

+ |f you need more help, review the Employer Reconciliation Process.

If you need more time to answer the questions, you can Save and Exit to return another time

- - 3 2 N
Indicates required information

@ cConfirm Access

+ Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for
Tax Year [9999]7
You will need access to this wage information to resolve your discrepancy.

[OYes ® No

* My Forms are not available due to

QO Extraordinary Circumstances (e.g., bankruptcy, death, or divorce)

(O Catastrophe (e.g., fire, flood, or hurricane)

O Other

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through

FﬂﬂaY. or email us at = employennfo@ssa.gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy  Accessibility Help

ODT/DUEA/UXG
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OMB Screen Package - IRS/SSA Reconciliation Application

2.10.1.3. (Question 1 Variation) No_Other

@ Social Security John Public ~ Sign Out

EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

Progress Status Tax Year Employer Identification Number (EIN)
In Progress @ [9994] [99-93399949]
& Notice Summary
Questionnaire Questionnaire
Review

The following questions will walk you through some typical causes of discrepancies between the
Next Steps IRS and SSA. The answers you provide will result in Next Steps to resolve your issue.

Before you begin...

Help + Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.

+ You are encouraged to gather all your wage information related to Tax Year [9998]
How to Correct and = You may also want to verify the status of your reports submitted to SSA by accessing Employer
Prevent Reporting Errors Report Status.

« |f you need more help, review the Employer Reconciliation Process
& Employer Reconciliation If you need more time to answer the questions, you can Save and Exit to return another time
Process

* Indicates required information

(' Specifications for Filing

Forms W-2 and W-2c

(EFW2EFW2C) 0 Confirm Access

2 Check Employer Report «Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for
Status Tax Year [9999]?

You will need access to this wage information to resolve your discrepancy.

' IRS gov/Businesses ©

Understanding the Status * My Forms are not available due to

(O Extraordinary Circumstances (e.g., bankruplcy, death, or divorce)

O Catastrophe (e.g., fire, flood, or hurricane)

® Other

* Other - Reason
Please describe the reason you are unable to provide a copy of Forms W-2, W-2¢, W-3, and W-3c
(500 characters maximum)

Characters remaining: 500

Continue [ Back H Save and Exit

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7.00 p.m, Eastemn time, Monday through
Friday, or email us at & employerinfo@ssa gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy  Accessibility Help

ODT/DUEA/UXG 20



OMB Screen Package - IRS/SSA Reconciliation Application

2.10.2. Question 2 - Confirm Self-Employment Status

2.10.2.1. (Question 2 Variation) Initial

John Public  Sign Out

@ Social Security

EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

Employer Identification Number (EIN)
[99-9999999)

Progress Status Tax Year
In Progress @ [9999]

& Notice Summary

Questionnaire Questionnaire

Review )
The following questions will walk you through some typical causes of discrepancies between the
Next Steps IRS and SSA. The answers you provide will result in Next Steps fo resolve your issue
Before you begin...
Heip « Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.

How to Correct and
Prevent Reporting Errors

(2 Employer Reconciliation

* You are encouraged to gather all your wage information related to Tax Year [9999].

« You may also want to verify the status of your reports submitted to SSA by accessing Employer
Report Status.

« If you need more help, review the Employer Reconciliation Process.

If you need more time to answer the questions, you can Save and Exit to return another time.

Process
* Indicates required information

(' Specifications for Filing
Forms W-2 and W-2¢c
(EFW2/EFW2C) O Confirm Access

& Check Employer Report »Do you have access to your wage information (used in W-2, W-2¢, W-3 and/or W-3c) for

Status Tax Year [9999]7?
You will need access to this wage information to resolve your discrepancy.
Yes No
' IRS gov/Businesses [ © o

Understanding the Status
@ confirm Self-Employment Status

+ Were you self-employed for the Tax Year [9999]?

[OYes O No

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
Friday, or email us at &4 employerinfo@ssa.gov. This email address does not accept attachments.

OMB No. 0000-0000 Privacy Policy  Accessibility Help

ODT/DUEA/UXG 21



OMB Screen Package - IRS/SSA Reconciliation Application
2.10.2.2. (Question 2 Variation) Yes

@ Social Security John Public  Sign Out

EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

Progress Status Tax Year Employer ldentification Number (EIN)
In Progress @ [9999] [99-9999999]
& Notice Summary
Questionnaire Questionnaire
Review

The following questions will walk you through some typical causes of discrepancies between the
Mext Steps IRS and SSA. The answers you provide will result in Next Steps to resolve your issue.

Before you begin...

Help * Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.

* You are encouraged to gather all your wage information related to Tax Year [9999],
How to Correct and * You may also want to verify the status of your reports submitted to SSA by accessing Employer
Prevent Reporting Errors Report Status.

= If you need more help, review the Employer Reconciliation Process
& Employer Reconciliation If you need more time to answer the questions, you can Save and Exit to return another time.
Process

* Indicates reguired information

&' Specifications for Filing

Forms W-2 and W-2¢ ]

(EFW2/EFW2C) @ confirm Access

(' Check Employer Report « Do you have access to your wage information (used in W-2, W-2¢, W-3 and/or W-3c) for
Status Tax Year [9999]7

You will need access to this wage information to resolve your discrepancy.

Yes No
[£'IRS gov/Businesses EO—

Understanding the Status

@ confirm Self-Employment Status

« Were you self-employed for the Tax Year [9999]7
® Yes | O No

What was the circumstance of your self-employment?

O | had employees working for me during the tax year (including myseif)

O | provided copies of IRS Form 1099-MISC to contract employees

O | was not required o file Forms W-2 with the SSA. | submitted copies of Schedule SE (Self-
Employed Tax) or Schedule C to the IRS

®) | had no employees and paid neither Social Security nor Medicare wages in the specified
tax year.

Save and Exit

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7.00 a.m. and 7.00 p.m. Eastern time, Monday through
Friday, or email us at £ employerinfo@ssa gov. This email address does not accept attachments,
OMB No. 0000-0000  Privacy Policy  Accessibility Help

ODT/DUEA/UXG 22



OMB Screen Package - IRS/SSA Reconciliation Application

2.10.2.3. (Question 2 Variation) Yes_Option 1

@ SOCial Security John Public  Sign Out

EWR Home Reconciliation

IRS/SSA Reconciliation — Questionnaire

Progress Status Tax Year Employer Identification Number (EIN)
In Progress @ [9999] [99-9999999]
& Notice Summary
Questionnaire Questionnaire
Rewview

The fellowing questions will walk you through some typical causes of discrepancies between the
Next Steps IRS and SSA. The answers you provide will result in Mext Steps to resolve your iIssue

Before you begin...

Help » Answer each question as if you're the addressee of the IRS/SSA Reconcihation notice

* You are encouraged 1o gather all your wage information related to Tax Year [9009]
[A How to Correct and * You may also want to verify the status of your reports submitted 1o SSA by accessing Employer
Prevent Reporting Errors Report Status

+ If you need more help, review the Employer Reconciliation Process
' Employer Reconciliation If you need more time o answer the questions_ you can Save and Exit to return another time
Process

* Indicates required information

[ Specifications for Filing

Forms W-2 and W-2c )
(EFWZ/EFW2C) @ Confirm Access

(& Check Emplover Report « Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for
Tax Year [9999]7

Status You will need access to this wage information to resolve your discrepancy.

' IRS gov/Businesses

Understanding the Status
® confirm Self-Employment Status

« Were you self-employed for the Tax Year [9999]7
® Yes | O No

What was the circumstance of your self-employment?

| ® | had employees working for me during the tax year (including mysell).

QO | provided copies of IRS Form 1089-MISC to contract employees.

QO | was not required to file Forms W-2 with the SSA. | submitted copies of Schedule SE (Self-
Employed Tax) or Schedule C to the IRS.

0 | had no employees and paid neither Social Secunty nor Medicare wages in the specified
tax year

® Confirm Filing Status

+ Did you file wages with 55A for Tax Year [9998]7
This includes Forms W-20W-3 or W-2o'W.3c

"o e

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7,00 a.m. and 7:00 p.m.Eastern time, Menday through
Friday, ar emaill us at & employerinfo@ssa.gov. This email a00ress 0o0es not accept attachments.
OMB No. 0000-0000  Privacy Policy  Accessibility Help

ODT/DUEA/UXG



OMB Screen Package - IRS/SSA Reconciliation Application

2.10.2.4. (Question 2 Variation) Yes_Not Option 1

John Public  Sign Out

@ Social Security
EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

Progress Status Tax Year Employer ldentification Number (EIN)
In Progress @ [9999] [99-9999999]
& Notice Summary
Questionnaire Questionnaire
Review - ' .
The following questions will walk you through some typical causes of discrepancies between the
Next Steps IRS and SSA. The answers you provide will result in Next Steps to resolve your issue.
Before you begin...
Help

[3 How to Correct and
Prevent Reporting Errors

& Employer Reconciliation

* Answer each question as if you're the addressee of the IRS/SSA Reconciliation nofice.
« You are encouraged to gather all your wage information related to Tax Year [9999)
= You may also want to verify the status of your reports submitied to SSA by accessing Employer

Report Status.
= If you need more help, review the Employer Reconciliation Process

If you need more time to answer the questions, you can Save and Exit to return another time.

Process
* Indicates reguired information

&' Specifications for Filing

Forms W-2 and W-2¢ ]

(EFW2/EFW2C) @ confirm Access

(' Check Employer Report « Do you have access to your wage information (used in W-2, W-2¢, W-3 and/or W-3c) for
Status Tax Year [9999]7

You will need access to this wage information to resolve your discrepancy.

® Yes | O Mo

@ confirm Self-Employment Status

£ IRS.gov/Businesses

Understanding the Status

« Were you self-employed for the Tax Year [9999]7
® Yes | O No

What was the circumstance of your self-employment?

O | had employees working for me during the tax year (including myseif)

@® | provided copies of IRS Form 1099-MISC to contract employees

O | was not required o file Forms W-2 with the SSA. | submitted copies of Schedule SE (Self-
Employed Tax) or Schedule C to the IRS

®) | had no employees and paid neither Social Security nor Medicare wages in the specified
tax year.

[ Back J [ Save and Exit

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7.00 a.m. and 7.00 p.m. Eastern time, Monday through
Friday, or email us at £ employerinfo@ssa gov. This email address does not accept attachments,
OMB No. 0000-0000  Privacy Policy  Accessibility Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.10.3. Question 3 - Confirm Filing Status

2.10.3.1. (Question 3 Variation) Initial

ODT/DUEA/UXG
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OMB Screen Package - IRS/SSA Reconciliation Application

John Public  Sign Qut

@ Social Security

EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

Tax Year

Progress Status

& Notice Summary

Questionnaire

Review

Mext Steps

Help

[B How to Correct and
Prevent Reporting Errors

' Employer Reconciliation
Process

& Specifications for Filing
Forms W-2 and W-Zc
(EFW2/EFW2C)

! Check Employer Report
Status

' IRS gov/Businesses

Understanding the Status

Employer Identification Number (EIN)

In Progress @ [9999] [99-9999999]

Questionnaire

The following questions will walk you through some typical causes of discrepancies between the
IRS and SSA. The answers you provide will result in Next Steps to resolve your issue.

Before you begin...

+ Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice
« You are encouraged to gather all your wage information related to Tax Year [9999).
* You may also want to verify the status of your reports submitted to SSA by accessing Employer

Report Status
+ If you need more help, review the Employer Reconciliation Process.

If you need more time to answer the questions, you can Save and Exit to return another time

* Indicates required information

© Confirm Access

« Do you have access to your wage information (used in W-2, W-2¢c, W-3 and/or W-3c) for

Tax Year [9999]7
You will need access to this wage information to resolve your discrepancy.

® Yes | O No
[

® confirm Self-Employment Status

= Were you self-employed for the Tax Year [9999]7
[ O Yes | ® No

© confirm Filing Status

«Did you file wages with SSA for Tax Year [9999]7
This includes Forms W-2/W-3 or W-2c/W-3c.

[O*res ON-:}I

Save and Exit

If you have additional questions, please call us at 1-800-7T72-6270 (TTY 1-800-325-0778) between 7:00 am. and 7:00 p.m. Eastern time, Monday through

Friday, or email us at = employerinfo@ssa gov. This email address does not accept attachments.

OMB Mo. 0000-0000 Privacy Policy  Accessibility Help

ODT/DUEA/UXG
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OMB Screen Package - IRS/SSA Reconciliation Application

2.10.3.2. (Question 3 Variation) No

@ SOCial Security John Public  Sign Out

EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

Progress Status Tax Year Employer Identification Number (EIN)
In Progress @ [9999] [99-9999994]
& Notice Summary
Questionnaire Questionnaire
Review 5 ; 2 ' 7 5
The following questions will walk you through some typical causes of discrepancies between the
Mext Steps IRS and SSA. The answers you provide will result in Next Steps to resolve your issue.
Before you begin...
Help « Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice
* You are encouraged to gather all your wage information related to Tax Year [9999]
[® How to Correct and * You may also want to verify the status of your reports submitted to SSA by accessing Employer
Prevent Reporting Errors Report Status
+ If you need more help, review the Employer Reconciliation Process.
' Employer Reconciliation If you need more time to answer the questions, you can Save and Exit to return another time
Pracess

* Indicates required information

" Specifications for Filing

Forms W-2 and W-2c
(EFW2/EFW2C) © confirm Access

{ Check Employer Report « Do you have access to your wage information (used in W-2, W-2¢, W-3 and/or W-3c) for

Stat Tax Year [9999]7
= You will need access to this wage information to resolve your discrepancy.
Yes No
Z'IRS gov/Businesses [ © O

Understanding the Status
@ confirm Self-Employment Status

« Were you self-employed for the Tax Year [9999]7
[ O Yes | (® No

© confirm Filing Status

+Did you file wages with SSA for Tax Year [9999]7
This includes Forms W-2/W-3 or W-2c/W-3c.

[OYes ® No

[ Back H Save and Exit ]

If you have additional questions, please call us at 1-800-T72-6270 (TTY 1-800-325-0778) between 7.00 am. and 7.00 p.m. Eastern time, Monday through

Friday, or email us at B3 employerinfo@ssa.gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy  Accessibility Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.10.4. Question 4 - Confirm Employer Identification Number
2.10.4.1. (Question 4 Variation) Initial

@ Social Security

EWR Home Reconciliation

John Public  Sign Out

IRS/SSA Reconciliation — Questionnaire

Progress Status Tax Year
In Progress @ [9099)

Employer Identification Number (EIN)
[S9-8909409]

& Motice Summary

Questionnalre
Review

Mext Steps

Help

[# How 1o Comect and
Pravent Reporting Ermors

' Employer Reconciliation
Process

' Specifications for Filing
Forms W-2 and W-2c
(EFW2/EFW2C)

G Check Employer Repart
Status

 IRS gov/Businesses

Understanding the Status

Questionnaire

The following questions will walk you through some typecal causes of discrepancies batween the
IRS and SSA. The answers you provide will result in Next Steps to resolve your issue

Before you begin...

= Answer each question as if you're the addressee of the IRS/SSA Reconciliation nolice

= You are encouraged to gather all your wage information related to Tax Year [9999]

* You may also want to verify the status of your reports submitted to S5A by accessing Employer
Report Status

= Il you need more help, review the Employer Reconciliation Process

I you need mere time to answer the quesiions, you can Save and Exit to refurn another time

* Indicates required information

@ confirm Access

« Do you have access to your wage information (used in W-2, W-2¢, W-3 andlor W-3¢) for

Tax Year [9999]7
You will need accass 1o this wage information 1o resolve your discrapancy

r@' Yes -(_.)_;m |

@ confirm Self-Employment Status

« Were you self-employed for the Tax Year [$959]7

© confirm Filing Status

« Did you file wages with SSA for Tax Year [9999]7
This inchedes Forms W-2/A0W-3 or W-2cW-3c

@® Yes Oml

If available, please provide the Wage File Identifier (WFID).
AWFID is a confirmation for electronically filed wages

[ l

Optaanal
B Add Another WFID

@ confirm Employer Identification Number (EIN)

» Did you file under the Employer Identification Number (EIN) [98-99989589]7
This is the EIN associated with your Business Saraces Onling (BSO) User ID

If you have addiional questions, please call us at 1-800-772-6270 (TTY 1-B00-325-0778) between 7:00 am. and 7.00 p.m. Eastern time, Menday through
Friday. or email us al & employerinfo@ssa gov. This emai address does nof accepl attachments.
OMB Mo. 0000-0000  Privacy Policy  Accessibilty Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.10.4.2. (Question 4 Variation) Yes

@ Social Security John Public  Sign Out

EWR Home Reconciliation

IRS/SSA Reconciliation — Questionnaire

Progress Status Tax Year Employer Identification Number (EIN)
In Progress @ [9899] [99-9909809]
& Notice Summary
Questionnaire Questionnaire
Riviaw
The tollowing questions will walk you through some typical causes of discrepancies between the
Next Steps IRS and S5A. The answers you provide will result in Next Steps to resolve your issue
Before you begin...
HEIP = Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice
= You are encouraged to gather all your wage information related to Tax Year [9899]
[& How 10 Corract and « You may also want to verify the status of your reports submitted 1o SSA by accessing Employer
Prewent Reporting Ermors Report Status
= Il you nead more halp, review the Employer Reconciliation Process.
' Employar Reconciliation If you need mare tima to answer the guestions, you can Save and Exit to return andthed time
Process

" Ingicates required information

' Specifications for Filing
Forms W-2 and W-2c

(EFW2EFW2C) © Confirm Access
& Check Employer R « Do you have access to your wage information (used in W-2, W-2¢, W-3 andior W-3c) for
Status Tax Year [$998]7

You will need access to this wage infermation to resolve your discrepancy

(0w om
' IRS goviBusinesses 2

Understanding the Status
0 Confirm Self-Employment Status

« Were you self-employed for the Tax Year [$999]7

o] on

© confirm Filing Status

« Did you file wages with S5A for Tax Year [9999]7
This incledes Forms W-200-3 or W-2c/W-3c

©ves [OMo |

If available, please provide the Wage File |dentifier (WFID).
AWFID is a confirmation for electronically filed wages

[ l

Optional
B Add Another WFID

O Confirm Employer Identification Number (EIN)

« Did you file under the Employer Identification Number (EIN) [99-9090099]7
This is the EIN associated with your Business Sarwices Onlina (BSO) User ID

oo

[ Back H Save and Ext

If you have acotonal Questons, please call us at 1-800-T72-6270 (TTY 1-800-325-0778) between 7-00 am. and 7-00 p.m. Eastem tme, Monday Mrough
Friday, or emall us al B3 employerinfo@@ssa gov. This email address does nol accepl attachments.
OME No. 0000-0000  Privacy Policy  Accessibaty Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.10.4.3. (Question 4 Variation) No

@ Social Security

ODT/DUEA/UXG

EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

Progress

& Notice Summary
Questionnaire

Review

Next Steps

Help

[B How to Correct and
Prevent Reporting Ermors

& Employer Reconciliation
Process

CF Specifications for Filing

Status Tax Year Employer |dentification Number (EIN)
In Progress @ (o8] [89-86H9959]
Questionnaire

The following questions will walk you through some typical cawses of discrepancies batwesan the
IRS and SSA. The answers you provide will result m Neot Steps to resobve your issue

Before you begin...
= Answer each question as if you're the addressee of the IRSISSA Reconciliation notice
= ‘fou ara encouraged to gather all your wage information related 1o Tax Year [95540]
= You may also want to verify the status of your reports submitied 1o S5A by accessing Employer
Report Status.
* I you meed mone help, review thie Employer Reconciliation Process.

1 you need more b to answer the quisbons, you can Save and Exit 10 return another tame

* Indicates requred informaton

Forms W-2 and W-2c
(EFW2EFW2C) n Confirm Access
& Check Employer Reporl « Do you have access to your wage information (used in W-2, W-Zc, W-3 and/or W-Jc) for
Tax Year [G999]7
Status You will need E!I:&SE bo this wage information to resolve your discrepancy.
Yes Mo
& IRS gowB [ © [ o ]
Understandng the Status
® Confirm Self-E mployment Status

« Were you self-employed for the Tax Year [993]7

© Confirm Filing Status

« Did you file wages with S5A for Tax Year [9998]7
This mncludes Forms W-2/W.3 or W-2c'W-3¢

If available, please provide the Wage File [dentifier (WFID).
AWFID is a confirmation for electronically filed wages.

Ogptional
0 Add Another WFID

O confirm Employer Identification Mumber (EIN)

« Did you file under the Employer |dentification Number (EIN) [08-8968989) 7
This is tha EIN associated with your Business Senvices Online (BS0) User ID

O Yes | @ Mo

Why did you file under a different EIN?
QO | made a mistake that | need to cormect with SSA

O IRS assigned more than one EIN for my businessiorganization and | filed wages under that
other EIN

) The EIN has been incorporaied into another EIN (e.g., margers and acquisitions), all wages
nave been reponed under that EIN

- ==

I you have addtional questions, please call us. at 1-800-T72-6270 (TTY 1-800-325-0778) between 7-00 am. and 7:00 p.m. Easter time, Monday tough
Friay, of emal us 3 52 employernd@ssa gov. This emal B0mess d0es Nol AcCept anachments.
CMB Mo 0000-0000  Privacy Policy  Accessibiley Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.10.4.4. (Question 4 Variation) No_Option 1

@ Social Security JonnPUblc  Sign Out
EWR Home  Reconciliation
IRS/SSA Reconciliation — Questionnaire

Progress Status Tax Year
In Progress @ [oa0d]

Employer [dentification Number (EIN)
[89-9509999]

ODT/DUEA/UXG

& Notice Summary

Questionnaire

Review

Next Steps

Help

[B How to Correct and
Prevent Reporting Ermors

& Employer Reconciliation
Process

CF Specifications for Filing

Questionnaire

The following questions will walk you through some typical cawses of discrepancies batwesan the
IRS and SSA. The answers you provide will result m Neot Steps to resobve your issue

Before you begin...
= Answer each question as if you're the addressee of the IRSISSA Reconciliation notice
= ‘fou ara encouraged to gather all your wage information related 1o Tax Year [95540]
= You may also want to verify the status of your reports submitied 1o S5A by accessing Employer

Report Status.
= If you neid mone help, review the Employer Reconciliabon Process.

1 you need more b to answer the quisbons, you can Save and Exit 10 return another tame

* Indicates requred informaton

Forms W-2 and W-2c n
(EFW2EFW2C) Confirm Access
& Check Employer Reporl . :;\r::':lm a;;lulojmurmp infermation [used in W-2, W-2c, W-3 and/or W-3c) for
Status You will need aocass bo this wage information to resohe your discrepancy.
Yes Mo

& IRS gowB [ © [ o ]
Understandng the Status

® Confirm Self-E mployment Status

« Were you self-employed for the Tax Year [993]7

© Confirm Filing Status

« Did you file wages with S5A for Tax Year [9998]7
This mncludes Forms W-2/W.3 or W-2c'W-3¢

If available, please provide the Wage File [dentifier (WFID).
AWFID is a confirmation for electronically filed wages.

Ogptional
0 Add Another WFID

O confirm Employer Identification Mumber (EIN)

« Did you file under the Employer |dentification Number (EIN) [08-8968989) 7
This is tha EIN associated with your Business Senvices Online (BS0) User ID

O Yes | @ Mo

Why did you file under a different EIN?
@ | made a mistake that | need to corect with SSA

O IRS assigned more than one EIN for my businessiorganization and | filed wages under that
other EIN

) The EIN has been incorporaied into another EIN (e.g., margers and acquisitions), all wages
nave been reponed under that EIN

B )

I you have addtional questions, please call us. at 1-800-T72-6270 (TTY 1-800-325-0778) between 7-00 am. and 7:00 p.m. Easter time, Monday tough
Friay, of emal us 3 52 employernd@ssa gov. This emal B0mess d0es Nol AcCept anachments.
CMB Mo 0000-0000  Privacy Policy  Accessibiley Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.10.4.5. (Question 4 Variation) No_Not Option 1

@ Social Security John Public  Sign Out

EWR Home  Reconclialion

IRS/SSA Reconciliation — Questionnaire

ng[ess Status Tax Year Employer Identification Number (EIN)
In Progress @ L] [9-Grargnsag]
5 Mobice Summary
Questionnaire Questionnaire
Raow
The follomang questions will walk you theough some typcal causes of discrepancies between the
Mext Steps IRS and S5A The answers you proside will resull in Maxt Steps. io resolve your ssue.
Befere you begin.
Help « Angswer each question as f you're the addressee of the IRSISSA Reconciliation notice.
= You are encouraged 1o gather all your wage information related to Tax Year [9999]
[& How o Cesrect and = You may atso want 10 verify the status of your reports submitted 10 554 by accessing Employer
Prevend Reporting Errers Report States
= | o el vl M, i B Emplonees Reconciialion Process
& Empioyer Reconciiation If you need maore time i answer ihe questions, you can Save and Exi o return analher bme:
Process

" Inbtanes iequied Rimanon

& Specifications for Fling
Forms W-2 and W-Jc )
(EFW2ERW2C) O Confirm Access

=D you have access 1o your wage information (used in W-2, W-2¢, W-3 andior W-3¢) for

Tax Year [$959]7
“You will peed access 1o thes wage infermabon to reseive your discrepancy.

[@ves [OMo |

O Check Employer Report
Slatus

& IRS gowBusnesses

Undarstanding the Status
@ confirm Self-Employment Status

= Were you self-employed for the Tax Year [8998]7

Oves | @ Mo

© Confirm Filing Status

« Did you file wages with $SA for Tax Year [5958]7
This includos Forms W-20W-3 or W-2oW-Je

o ow |

If available, pleass provide the Wage File Identifier (WFID).
AWFID is & confirmation for electroncally fied wages.

[

Oplional
0 Add Ancther WFID

@ Confirm Employer Identification Number (EIN)

« Did you file under the Emplayer Identification Number (EIN) [89.0905050]7
This i i EIN a5$0¢uatid with your Busingss Servics Dnling (BSO) User 1D

Q Yos | @ No

Why did you file under a different EIN?
QO | made & mstake that | need to comect with S5A

@ RS assigned maora than one EIN for my businessiorganization and | filed wages under that
odher EIN

O The EIN has been incorporated mlo ancther EIN (e g, mergers and acquisitions), all wages
hanvis bsen reporied under thal EIN |

« Pleate specily the other EIN.
I dfprenl thaan the EIN associated with your BSO 1D, ploase spacily the other EIN

0 Add Anather EIN

B[

IF Yo Peve SOORIGN QUESHIONS, piease Call us at 1.800-TT246270 (TTY 1-800-3250778) between 7.00 a.m. and T.00 pm_ Eastern ime, Manday through
Fricay, of emad us 1 =2 employerniogssa 0oy, This emall acdress dos not ccept attachments
OME Mo 00000000 Privacy Poscy  ACCRSSIDRY Help

ODT/DUEA/UXG



OMB Screen Package - IRS/SSA Reconciliation Application

2.11. Questionnaire - Discrepancy between IRS and SSA
2.11.1. Question 1 - Confirm Access

2.11.1.1. (Question 1 Variation) Initial

@ Social Security John Public ~Sign Out

’ EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

Progress Status Tax Year Employer Identification Number (EIN)
In Progress @ [9999] [99-9999999]
& Notice Summary

) Questionnaire

Review
The following questions will walk you through some typical causes of discrepancies between the
Next Steps IRS and SSA. The answers you provide will result in Next Steps to resolve your issue.

Before you begin...
Help

+ Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.
* You are encouraged to gather all your wage information related to Tax Year [9999).
* You may also want to verify the status of your reports submitted to SSA by accessing Employer

Report Status.
+ If you need more help, review the Employer Reconciliation Process.

How to Correct and
Prevent Reporting Errors

(Z Employer Reconciliation
Process

If you need more time to answer the questions, you can Save and Exit to return another time.

* Indicates required information
[ Specifications for Filing
Forms W-2 and W-2c

(EFW2/EFW2C) @ Confirm Access
(#' Check Employer Report +«Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for
Status Tax Year [9999]?

You will need access to this wage information to resolve your discrepancy.

@ IRS.gov/Businesses | O Yes | O No ]

Understanding the Status

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
Friday, or email us at &4 employerinfo@ssa.gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy Accessibility Help
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OMB Screen Package - IRS/SSA Reconciliation Application
2.11.1.2. (Question 1 Variation) No

@ Social Security John Public  Sign Out
EWR Home  Reconciliation
IRS/SSA Reconciliation — Questionnaire

Progress Status Tax Year Employer Identification Number (EIN)
In Progress @ [9999] [99-9999999]

& Notice Summary

Questionnaire Questionnaire
Review
The following questions will walk you through some typical causes of discrepancies between the
Next Steps IRS and SSA. The answers you provide will result in Next Steps to resolve your issue
Before you begin...
Help

» Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.
* You are encouraged to gather all your wage information related to Tax Year [9999].
* You may also want to verify the status of your reports submitted to SSA by accessing Employer

Report Status
» If you need more help, review the Employer Reconciliation Process.

How to Correct and
Prevent Reporting Errors

£ Employer Reconciliation

P If you need more time to answer the questions, you can Save and Exit to return another time.
rocess

* Indicates required information
' Specifications for Filing

Forms W-2 and W-2¢
(EFW2/EFW2C) © Confirm Access
& Check Employer Report « Do you have access to your wage information (used in W-2, W-2¢, W-3 and/or W-3¢) for
Status Tax Year [9999]7
You will need access to this wage information to resolve your discrepancy.
' IRS gov/Businesses O Yes | @ No
Understanding the Status *

My Forms are not available due to

@) Extraordinary Circumstances (e.g., bankruptcy, death, or divorce)

O Catastrophe (e.g., fire, flood, or hurricane)

O Other

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0773) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
Friday, or email us at 3 employerinfo@ssa.gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy  Accessibility Help

ODT/DUEA/UXG 34



OMB Screen Package - IRS/SSA Reconciliation Application

2.11.1.3. (Question 1 Variation) No_Other

@ Social Security John Public  Sign Out

EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

ngress Status Tax Year Employer Identification Number (EIN)
In Progress @ [9999] [99-5999399]

& Notice Summary

Questionnaire Questionnaire

Review
The following questions will walk you through some typical causes of discrepancies between the
Next Steps IRS and SSA. The answers you provide will result in Next Steps to resolve your issue.

Help Before you begin...

+ Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.
+You are encouraged to gather all your wage information related to Tax Year [9999]
+ You may also want to verify the status of your reports submitted to SSA by accessing Employer

Report Status
+ If you need more help, review the Employer Reconciliation Process

[B How to Correct and
Prevent Reporting Errors

@ Employer Reconciliation

Bcrizs If you need more time to answer the questions, you can Save and Exit to return another time.

* Indicates required infarmaticn
& Specifications for Filing

Forms W-2 and W-2c
(EFW2EFW2C) @ Confirm Access
[ Check Employer Report « Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for
Status Tax Year [9999]7 ) .
You will need access to this wage information to resolve your discrepancy.
(' IRS gov/Businesses I O Yes | @ No
Understending the Status * My Forms are not available due to

(O Extraordinary Circumstances (e.g., bankruptey, death, or divorce)

(O Catastrophe (e.g., fire, flood, or hurricane)

® Other

*Other - Reason
Please describe the reason you are unable to provide a copy of Forms W-2, W.2c, W-3, and W-3c_
(500 characters maximum)

Characters remaining: 500

l Back l [ Save and Exit

If you have additional questions, please call us at 1-B00-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
Friday, or email us at & employerinfo@ssa.gov. This email address does not accept attachments.
OMB Mo. 0000-0000  Privacy Policy  Accessibility Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.11.2. Question 2 — Confirm Wage Information

2.11.2.1. (Question 2 Variation) Initial

ODT/DUEA/UXG
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OMB Screen Package - IRS/SSA Reconciliation Application

ODT/DUEA/UXG

@ Social Security John Public  Sign Out
EWR Home  Reconciliation
IRS/SSA Reconciliation — Questionnaire

Pro-g ress Status Tax Year Employer Identification Number (EIN)

In Progress @ [9999] [99-9999909]
& Notice Summary

Questionnaire Questionnaire
Raview
The following questions will walk you through some typical causes of discrepancias between the
Nex! Steps IRS and SSA. The answers you provide will result in Next Steps to resolve your issue
Before you begin...
Help

» Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice
= You are encouraged to gather all your wage information related to Tax Year [39099]
= You may also wanl to verify the status of your reports submitted to SSA by accessing Employer

Report Status
* If you need more help, review the Employer Reconciliation Process

How to Correct and
Prevent Reporting Errors

[ Employer Reconciliation

= If you need more time to answer the guestions, you can Save and Exit to return another time.
ToCess

* Indicates required informaticn
[ Specifications for Filing
Forms W-2 and W-2¢

(EFW2/IEFW2C) @ Confirm Access
& Check Employer Report « Do you have access to your wage information (used in W-2, W-2¢, W-3 and/or W-3c) for
Status Tax Year [9939]?

You will need access to this wage infarmation to resalve your discrepancy.
£ IRS gowBusinesses O No

Understanding the Status
® confirm Wage Information

© The IRS processed more taxable Social Security and/or Medicare wages and tips for
your employees than SSA processed.

The following records are associated with Tax Year [9899]
S5A Processed IRS Processed Difference

Social Security Wages §[099999999.90]  S[0099999909.99]  S[009999999.99]
Social Security Tips 099900009 08]  S[009900099.08]  S[009959099 98]
Medicare Wages §[099900999.90]  ${000900999.99]  ${009999999.99)

.-ﬁre the amounts IR S Processed, as indicated above, correct?
QO Yes | O No

« Are the amounts $5A Processed, as indicated above, correct?

QO Yes | O No -

« Did any of your employees receive sick pay from a third party?

| O Yes | O Mo
- =T

If you have additional guestions, please call us at 1-800-T72-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Easiern time, Monday through
Friday, o email us al E2 employerinfo@ssa gov. This email address does not accepl attachments.
OMB Mo, 0000-0000  Privacy Policy  Accessibility Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.11.2.2. (Question 2 Variation) Sick Pay_No

John Public  Sign Out

@ Social Security
EWR Home  Reconciliation
IRS/SSA Reconciliation — Questionnaire

Status
In Progress @

Tax Year

[8959]

Employer Identification Number (EIN)
[99-9999908]

Progress

& Motice Summary

Questionnaire Questionnaire
Review
The following questions will walk you through some typical causes of discrepancies between the
Next Steps IRS and 35A The answers you provide will result in Next Steps to resolve your issue
Before you begin...
Help

+ Answer each question as if you're the addressee of the IRS/SSA Reconciliation nofice
= You are encouraged to gather all your wage information related to Tax Year [39949]
= You may also wanl to venfy the status of your reports submitted 1o SSA by accessing Employer

Report Status
* If you need more help, review the Employer Reconciliation Process

How to Correct and
Pravent Reporting Errors

2 Employer Reconciliation

= If you nead more time to answer the guestions, you can Save and Exit to return another time.
TOCEess

* Indicates required informaticn
[ Specifications for Filing
Forms W-2 and W-2c

(EFW2/EFW2C)

& Check Employer Report
Status

' IRS gow/Businesses

© confirm Access

« Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for
Tax Year [9999]7
You will need access to this wage information 1o resolve your discrepancy.

® Yes | O No

:

Understanding the Status
® confirm Wage Information

© The IRS processed more taxable Social Security and/or Medicare wages and tips for
your employees than S5A processed.

The following records are associated with Tex Year [9999]

§5A Processed IRS Processed Difference
Social Security Wages $[0009909909.59]  $[00099009999]  $[899950999 99]
Social Security Tips $[009999909 99]  $[000999099.99]  $[899999999 99]
Medicare Wages $[009999009.99]  $[009990099.99]  $[099990999 99

«Are the amounts IRS Processed, as indicated above, correct?
® Yes | O No

= Are the amounts S5A Processed, as indicated above, correct?

@ Yes | O Mo

H

« Did any of your employees receive sick pay from a third party?
O Yes | ® Mo

m [ Back J [ Save and Exit J

If you have additional questions, please call us at 1-800-T72-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastemn time, Monday through
Friday, of email us 3l B employerinfoa@ssa gov. This email address does not accept attachiments.
OMB Mo. 0000-0000  Privacy Policy  Accessibility Help

;
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OMB Screen Package - IRS/SSA Reconciliation Application

2.11.2.3. (Question 2 Variation) Sick Pay_Yes

ODT/DUEA/UXG

@ Social Security

EWR Home

Reconciliaton

IRS/SSA Reconciliation — Questionnaire

Progress

& Notice Summary

Questionnaire
Rewview

Mext Steps

Help

[3 How to Comrect and
Pravent Reporting Errors

' Employer Reconciliation
Process

[ Specifications for Filing
Forms W-2 and W-2¢
({EFW2EFW2C)

' Check Employer Report
Status

[ IRS gowBusinesses

Understanding the Status

Status
In Progress @

Questionnaire

Tax Year

John Public  Sign Out

Employer Identification Number (EIN}
[ea94] [89-9990960]

The tollowing questions will walk you through some typical causes of discrepancies betwaen the
IRS and S5A. The answers you provide will result in Next Steps to rasolve your issue

Before you begin...

» Answer each queshon as if you're the addresses af the IRS/SSA Reconciliabon notice.
= You are encouraged to gather all your wage information related to Tax Year [9099]
= You may also wanl 1o verify the status of your reports submitted to S5A by accessing Employer

Report Status

= |f you need mora halp, review the Employer Reconciliation Procass

I you need mone ime 1o answer the quesbons, you can Save and Exit to return another time.

" Ingicates required iformation
© Confirm Access

Tax Year [9999)7

You will need access to this wage information 1o resolve your discrepancy,

[om]ow]

@ confirm Wage Information

« Do you have access to your wage information (used in W-2, W-2¢c, W-3 and/or W-3c) for

) The IRS processed more taxable Social Security andlor Medicare wages and tips for
your employees than SSA processed.

The tollowing records are associated with Tax Year [9899]

Social Security Wages.
Social Security Tips

Medicare Wages

«Are the amounts S5A Processed, as indicated above, correct?

® Yes | O No

«Did any of your employees receive sick pay from a third party?

T@Yﬁs QO No l

Sick Pay Provider

53A Processed IRS Processed

§{200900900 0]  $[009099099 99]
§[900900500.99]  $[090099090 99)
$[909900900 89]  $[09H099099 69]

Difference

${909960999 99]
$]909509999 59]
£[909909999 99]

Please provide the followang information related fo the Third Party Provider who paid sick pay.
« Sick Pay Amount

« Third Party Provider Name

« Third Party EIN

J(

[ Back H Save and Exit I

s

I you have additional questions, please call us at 1-800-T72-6270 (TTY 1-800-325-0778) between 700 am. and 7:00 p.m. Eastem lime, Monday through
Frday, or email us at B3 employerinfo@ssa gov. This email address does not accept atiachments.
OME Mo. 0000-0000  Privacy Policy  Accessibiity Help
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OMB Screen Package - IRS/SSA Reconciliation Application
2.11.3. Questionnaire Component - Status Help Tooltip

@ Social Security John Public ~ Sign Out

EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

Progress Status Tax Year Employer Identification Number (EIN)
In Progress @ [9999] [99-9999999]
@& Notice Summary .
Action Needed x
Questionnaire Question
; Finish Questionnaire
Review
The followin: e typical causes of discrepancies between the
Next Steps IRS and SSA. Ihe answers you provide will result in Next Steps to resolve your issue.

Before you begin...
Help y o

* Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.
* You are encouraged to gather all your wage information related to Tax Year [9999].
* You may also want fo verify the status of your reports submitted to SSA by accessing Employer

Report Status.
+ If you need more help, review the Employer Reconciliation Process.

How to Correct and
Prevent Reporting Errors

(2 Employer Reconciliation
Process

If you need more time to answer the questions, you can Save and Exit to return another time.

* Indicates required information
(4 Specifications for Filing

Forms W-2 and W-2c
(EFW2/EFW2C) © Confirm Access
(2 Check Employer Report + Do you have access to your wage information (used in W-2, W-2¢, W-3 and/or W-3c) for
Status Tax Year [9999]?
You will need access to this wage information to resolve your discrepancy.
(' IRS.gov/Businesses | O Yes | O No ]

Understanding the Status

Save and Exit

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
Friday, or email us at &4 employerinfo@ssa.gov. This email address does not accept attachments.

OMB No. 0000-0000 Privacy Policy ~Accessibility Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.11.4. Questionnaire Component - Save and Exit Message

ODT/DUEA/UXG

Are you sure you want to save and exit?

Your questionnaire has not been submitted and it will not
be processed at this time.

“Yes, | Want to Exit" saves the information you have
entered on your questionnaire and allows you to complete
and submit your questionnaire later. Display options: “Yes ,
| Want to Exit or “No, Return to Questionnaire

Yes, | Want to Exit No, Return to Questionnaire




OMB Screen Package - IRS/SSA Reconciliation Application
2.12. Review - No Record of Employees’ Earnings

@ Social Security John Public  Sign Out
EWR Home Reconciliation
IRS/SSA Reconciliation — Review

Progress Status Tax Year Employer Identification Number (EIN)
In Progress @ [9999] [99-9999999]

& Notice Summary

@ Questionnaire Review and Submit your Response
Review To make changes, please select the "Edit" button for the corresponding question.
Submitting your response will determine Next Steps to resolve your issue.
Next Steps
@ Confirm Access
Help

Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for Tax Year

[9999]?: No
How to Correct and
Prevent Reporting Errors My forms are not available due to :Other
Other - Reason © [Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean euismod
bibendum laoreet. Proin gravida dolor sit amet lacus accumsan et viverra justo commodo.
Proin sodales pulvinar sic tempor. Sociis natogue penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Aenean euismod bibendum laoreet. Proin gravida dolor sit amet lacus accumsan et viverra
justo commodo. Proin sodales pulvinar sic tempor. Sociis natoque penatibus et magnis dis

parturient montes, nascetur ridiculus mus. Lorem ipsum dolor sit amet.]

[ Employer Reconciliation
Process

[ Specifications for Filing
Forms W-2 and W-2c

(EFW2/EFW2C)
@ Confirm Self-Employment Status

(Z Check Employer Report

Status

Were you self-employed for the Tax Year [9999]7 :Yes

) What was the circumstance of your self-employment? | had employees working for me
£ IRS gov/Businesses . _ ;
during the tax year (including myself).

Did you file wages with SSA for Tax Year [9999]7 Yes
If available, please provide the Wage File Identifier (WFID). :Not Answered

O confirm Employer Identification Number (EIN)

Did you file under the Employer Identification Number (EIN) [99-9999999]?No

Why did you file under a different EIN? . IRS assigned more than one EIN for my business/
organization and | filed wages under that other EIN.

Please specify the other EIN. - [99-9999999]

(s

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7.00 a.m. and 7.00 p.m. Eastern time, Monday through

[ Save and Exit

Friday, or email us at & employerinfo@ssa.gov. This email address does not accepl attachments.
OMB No. 0000-0000 Privacy Policy  Accessibility Help
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OMB Screen Package - IRS/SSA Reconciliation Application
2.13. Review - Discrepancy between IRS and SSA

Social Security John Public ~ Sign Out

EWR Home Reconciliation

IRS/SSA Reconciliation — Review

Progress Status Tax Year Employer Identification Number (EIN)
In Progress @ [9999] [99-9999999]
@& Notice Summary
@ Questionnaire Review and Submit your Response
Reviaw To make changes, please select the "Edit" button for the corresponding question.
Submitting your response will determine Next Steps to resolve your issue.
Next Steps
@ cConfirm Access
Help Do you have access to your wage information (used in W-2, W-2¢c, W-3 and/or W-3c) for Tax Year
[9999]7: No
How to Correct and _
Prevent Reporting Errors My forms are not available due to :Other

Other - Reason © [Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean euismod
bibendum laoreet. Proin gravida dolor sit amet lacus accumsan et viverra justo commodo.
Proin sodales pulvinar sic tempor. Sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Aenean euismod bibendum laoreet. Proin gravida dolor sit amet lacus accumsan et viverra
justo commodo. Proin sodales pulvinar sic tempor. Sociis natoque penatibus et magnis dis
parturient montes, nascetur ridiculus mus. Lorem ipsum dolor sit amet.]

(£' Employer Reconciliation
Process

(' Specifications for Filing
Forms W-2 and W-2c

(EFW2/EFW2C)
(2 Ches Enmlova Rovant @ Confirm Wage Information
Status
Are the amounts IRS Processed, as indicated above, correct? Yes
(' IRS.gov/Businesses Are the amounts SSA Processed, as indicated above, correct? - No

Did any of your employees receive sick pay from a third party? Yes
Understanding the Status Sick Pay Provider
Third Party Provider Name : [Answer]
Third Party EIN : [Answer]

Sick Pay Amount : [Answer]

[ Back J { Save and Exit

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through

Friday, or email us at & employerinfo@ssa.gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy Accessibility Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.14. Next Steps - Acknowledge Only Path

@ Social Security Joim Public Sign Cul
EWRHome  Reconclialion

IRS/S5A Reconciliation — Mext Steps

ﬂ You have acknowisdged your IR 554 Reconclllation kesus and a Case ID has besn creatad.
Take acion |o resabe your discepancy by the date lisied below.
Addion Meeded By: Hovember 7, 2021

Acknowiedped On: Saplember 24, 2021 11:11AM
Reconcilistion Case |D: 123456

Use the print badiow 1o print your full Reconciiation Case, including your nolioe summoany and nesd steps for resolulion.
= Prink Recondliation Case

Progress status Tax Yiaar Empioyer Identification Mumber (EIM)
Actian @ [erags [EEg ]
@ Matice Summery

i Cuestionnaine

Maxt Steps
Rervieaw
Mast Stepe iow indicated you understand what you need (o do o resabe your disoepancy.
Pleapa reconclls your wages by [45-date of notics].
Help CONTEC! (NS Within £5 aS)s of Hhis notic. [DATE OF NOTICE]. Falure fo report Soourstis wage
nformation i 554 couw aMect enttiemeant fo, the amount of Sock Securlly henefits, and Ledicare
[ How o Comdiand gty for STEvyEEs, Snd COUN FRSLT in PENSREs oM e IRS
Present Reporting Erors
H you nead more hedp...
Z'E'rplnglcr Fsrsaiiann .ﬂmmh.r:l:h.nﬂ.imm )
Eatwaney The: gquesstionraire will help you analyze your ssee and determine how o nesolve your

discrepancy. Some issues, such as ks of records, mesy be respheed by the questionnaine.

L& Specifications for Filing
Forms W-2 and W-2c
(EFA2EPNDC)

Reszources for Reconciling Discrepancias
L' Chedk Emplayer Report
Sl Check your 534 Wage Status

Ermployer Repart Status - Verify your wages were submitted 10 554 and are without emors
LIRS gov Busineszes

Submit Wages to 584
TR s Farms W23 Orfine - Cresste and subimil Farmrs W23

submit Corracted Wages to 334
Farms W-2e/W-3c Online - Create and submit comasied’ Fornres W-2oW-3c

Submit Wages or Comected Wapes to 334

Upload Formatied 'Wege Fike - Submil an EPW2 formestied wage file for your Formes W-2W-3 ar
correcied Formes W-2oW-3c

Contact 884

Plaase call us at 1-800-772-8270 (TTY 1-B00-325-0778) betwesn T:00 am. and 7200 pan Exsiern
tirme, Manchsy through Friday, or emai us ot employeninfo@esas goe. This el sddress does not
apepl attachmenis.

. Pleaszs nole this emal malbox is not & sscure means of communica@ion with = Ris
passible thet information yow inchude in an email could be inlercepled by others outside of
554 and used by those thind parties for purposes you did nat inlend. For this reason,
pleszrse limil personal informeation about bath yours=lf and others when ransmitling
informetion o ws via eral. Please inchde only the minimal informetion that is necessarg
and da nol indude any Sodal Secunity numbers in the emoail.

Caontact IRS bo Correct Employment Taxss

iy RE. powBusinesses - For ssuves with Forms 8441, 843, 944, or Farm 1040 Schesdule H
Housshold Ermploymenl Taxes

Retum i Reconcliation Home [ Ansaer the Cuesionnare ]l Retum 1o EWR Horne:

B you Fave addilional quiestions, phase call us al 1-800-77 26270 [TTY 1-2800-3250778) between 700 2m. and 700 pm. Exstern Ime, Monday
Ehrough Friday, of email us al (3 employerininilssa goe This amal address does not actent atachments.
OWB M. 00000000 Privacy Policy  Privacy Act Stalemint FAuressibilty Help

ODT/DUEA/UXG
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OMB Screen Package - IRS/SSA Reconciliation Application

2.15. Next Steps - No Record of Employees’ Earnings Path

2.15.1. NR1_Contact Us

ODT/DUEA/UXG

@ Social Security

EWFR Home  Reconcialion

IRS/55A Reconciliation — Mext Steps

John Public Sign Out

&= Frint Raooncilation Case

Aclion Headed Ey: Nowsmber T, 2021
Acknosledges On: Espiember 24, 2021 11:11AM
Reooncilaton Casa ID: 122468

Take action io resobve your discrepancy by the date sied balow.

ﬂ You haws soknowisdged your IR BE3A Reconollfation lssus and & Cacs ID hac basn oreaisd.

Wisa e print below to print your full Reconciiation Case, rduding your notice summary and next sheps for resolulian.

Frogress

g. Matice Summarny
& Ouastiannain:
& Ravicw

Mext 3epr

Halp

[ How o Corect and
Fraverd Reporiing Emors

& Employar Reconciliafion
Process

= Specifications for Fiing
Farms W-2 aind W-2c

(EFW2EFWZC)

= Check Emplaoyer Report
Status

& Rs.govEusinesses

Undarstanding tha S

Btatue
Action - SEA @

Maxt Steps

Tax Yaar
|2a99]

Employer Idenifcation Humber [EIN]
[Fa-05ecaaT]

Basad on your answaers, it appears addbional assistance s naaded 10 resolwe your discrepancy.

Conimot the 3oolal 3scurtty 2dminisiration to resolve your dicorspanoy.
Please call S5A at 1-B00-772-6270 (TTY 1-800-325-07 78] bateasn T:00 a.m. amd 7:00 p.m.
Easiam §ma, Monday through Friday, or email us at emplayarnfoffssa.gov. This email address

doas not acoapl atachmants.

Flaaca taks action by [26=dats of notoa).
Comect iils within 48 days of this nodce, [ATE OF MOTICE]. Falure fo report accurale wage
Informetion o S5A courd afect anffamant fo, the amount of Sociy Securiy Genefrs, and bfedicans
=iy for ampiopees, snd ooy resul in senaiies fom dhe LIRS,

Resources for Reconciling Discrepancies

chneok your 3BA wWags 3atuc

Emplayar Report Stabus - Veriy your wages were submied fo S5A and ane without amars

Bunmit Wagac fo 234

Fams W.Z/

Bubmi Correobad Wages o 338
Foms W.ZoW-3c Online - Creale and submil corected Forms W-2c0W-3c

Bubmi Wagec or Correctsd Wages o 238

Upinad Form
comecied Forms W-2oiW-3c

GConimot 338

-3 Oriine - Create and submil Forms W-203-2

Hied Wage File - Submit an EFW2 formatied wage fle for vour Famms W-29-3 or

Pleasa call us af 1-800-TTZ-52T0 (TTY 1-B00-325-0778) betwaan T-00 am. and 700 p.m. Eastam
time, Monday theough Friday, or email us ak empoyerinio@sss gov. This amail address does nat

acoept attachments.

® Please nale this emal mailbax is not @ secure means of communicion wik us. ks
possibla that information you includa in an email could be irtercapind by othars oulside of
55A and used by thase third parikes for purposes you did not infand. Far Bhis reason
piease imit parsonal information about both yoursef and othars whan frarsmitting
information Ba us wia amail. Please inchde anly the minimal imlormation fhak is nacessany

and do nat indude any Sockal Securty numbers in Bha amail

Conteot IR E to Corract Employmant Taxec

= RE.g0

Housahald Employmant Tanes

R EWR Hoima

sinesses - For ssues with Forms 821, 943, 844 ar Form 10205 chedule H

W o Peawe ST e b, e cl us e TS0 TSR0 11T 1-H00-30 -0/ 75) balween D0 5m. mnd SO0 pm. Essem e, Moy

Unsousgh Fridap, or smsil = ul B smpioysrinbodS s guy. i sl s dowe nol scoep! siechoents.

OMH Ko, 00000000 Privecy "ulcy

vy Al Sulemen]  Arressbily Fap
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OMB Screen Package - IRS/SSA Reconciliation Application

2.15.2. NR2_IRS

ODT/DUEA/UXG

@ Social Security

EWR Home  Reconciliation

IRS/SSA Reconciliation — Mext Steps

Johim Pulilic Sign Qul

Take action |p resolve your disorepancy.
Acknowledged On: Saptember 24, 203 11:114M
Reconciliation Ca=e |D: 123458

0 You have acknowledged your IR 3/ 334 Reconciiation |ssus and & Caza 10 has Deen creatad.

&= Prinl Recancdiliation Cuase

Use the print below 1o print your full Reconciliation Case, including youwr nofice summary and next sbeps for resolution.

Progress

& Molice Summary
& Ouestionnaire
& Review

Naxt 3teps

Help

[B How to Carect and
Prevenl Reporting Emrors

L Employer Reconciiation
Process

L&' Specifications far Filing
Farms 'W-2 and W-2c
{(EFPW2EFW2C)

L Check Emplayer Repart
Stalus

L IRS. paviBusinesses

Understanding the Status

Status
Action - IRS @

Mext Steps

Tax Year
[95e4]

Employar Kentification Humber [EIN)
[E5-a59acag]

Your answers indicale you were sei-employed for Tax Year [2929]) and were not reguired ba submit

Forms W-20W-3 1o 334,

Cantact the Intarmal Revanue Servica at " IRS pov Busiresses for aszletanca In resciving the
discrapancy and for your due date Infarmation. Mo further actice is needed with S84,

Failure 3 take SCH0N 10 FES0NvE the QISCTapancy Wit e IS may result In pEnaiies.

Resources for Reconciling Discrepancies

Chack your 554 Wage Status

Employer Repart Stalus - Verify your wages were submilted o 554 and are without erors

Submit Wagsas to 384

Forms W-2%-3 Onlne - Creale and submit Formes W-20Y-3

Submit Correctad Wagsas to 584

Forms W-2o'W-3c Onlne - Creale and submit correcad Forms W-2oW-3c

Submit Wages or Comected Wagsa to 354
Upload Formatied Wage File - Submit an EFW2 farmaited wage fike for yowr Forms W-20W-3 or

camecied Forms W-2cW-3c

Contact $54

Plepme cal us ot 1-800-T72-6270 (TTY 1-800-325-07748) betwesn 7:00 am. and 7:00 p.m. Easlern
time, Monday through Friday, or email us at employeninfo@ssa. gov. This email address does not

accepl altachments.

ﬂ Please note this emai malbax is nof a secure means of communication with us. [Es
passitle thal information you indude in an emai could be intercepled by athers oulside of
S5A and used by those tird parties for puposes you did nat inlend. Far this reasaon,
pleazz imil persenal information aboul both yoursell and cthers when transmitting
infarmalion o us via email. Pleass indude only the minimal information thal is necessary
and do not incude any Sodal Security numibers in the emeil.

Caontact IRS o Correct Employmant Taxes
L IRS. goviBusinesses - For issues with Forms 541, 943, 944, or Form 1040/Schedule H

Household Employment Taxes

Retsm io Reconciliation Home Relwm o EWR Hame:

It you have addBional questons, please cal us at 1-800-772-6270 (TTY 1-S00-3Z5-0778) bateoan 7100 am. and 700 p.m. Easiern tima, Monday

through Friday, o email us at (= employerinioflssa gov. This email address does not accepl atlechmants.
OB No. DO00-0000 Privacy Policy

Privacy Acl Stalamant

Accessiti®y Halp
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OMB Screen Package - IRS/SSA Reconciliation Application

2.15.3. NR3_Submit

ODT/DUEA/UXG

@ Social Security

EWR Home  Reconciiation

IRS/254 Reconciliation — Mext Steps

Jain Public

Sign Out

ﬂ fou have acknowisdged your IRS/S 84 Reconcillation l22us and 3 Case 10 has besn craated.
Take action to resohe your discrepancy by the dale lsted below.
Action Meeded By Movember 7, 2021

Acknowiedged On: Septembar 24, 2021 11:114M
Reconaliation Casze D 123456

Frogress
& Matice Sumnimery
& Ouesticoraine
[} Rerview

Maxt Stepa

Help

[3 How ta Comed and
Preevent Reperting Ermors

L Errpliryer Recaondliation
Process

L Spedificafions far Fiing
Formres W-2 and W-2c
(EFWHEFWIC)

L4 Check Employer Repart
Stttz

LIRS, g Businesses

Undersianding the Stus

B youl hawn addilional guistions, pleasa call us al 1-800-772-6270 (TTY 1-800-325-077E) botwadr 700 am. and 7100 pm. Exstern Ime, Monday

Status
Actian - 554 @

Mext Steps

Tax Year
[F355

L=z e priett bebow 8o print your full Recondliation Case, induding your nofice surmmany and nest sieps for resalution.
&= Prirét Reconciiafion Case

Yiowr arswers indicale you did nol submit Formes W-20W-3 to SSA for Tax Year [9995].

fou must tska action to rescive the discrepancy with 334,

1. Submit 'Wages to 554
= Uz Formes W-2cW-3c Online or Uploed Formeaed Véage File

Pleaps reconclls your wages by [45-date of notics].
CovTEGE IS WAt 45 s of s notice, [OATE OF NOTICE]. Falure io report Seourss wepe
Information 10 554 couky SMECT entitlemant fn, the Smount of Sockl Security benefits. and Liedicane

gty for empiyEes, Snd coukd FEsLE In panaties fom the IRS

Resources for Reconciling Discrepancies

Chick your 334 Wage Stabus

Erpioyer Repart Stalus - Verify your wages were submitied o 554 and ane without emors

Submit Wages to 554

Farmns W23 Online - Cresste and submil Farmres We20-3

submit Commacted Wages fo 354

Farmms W-2o/W-3c Online - Create and submit comacad’ Formes W2e'W-3c

Submit Wages or Comected Wapgss to §84
Upiaad Formatied Wege File - Submil 2n EPNZ formetied wage file for your Formes W-20W-3 ar

comecied Formes W-2oW-1c

Contact 284

Employer Idantifcation Number (EIN)

Plaase call us ot 1-800-772-6827T0 (TTY 1-800-325-0778) between 7:00 am and 7200 pun Exstern
lirme, Mandery through Friday, or email us st employennfo@sss. gos. This el address doess not

acoepl atachments.

.P‘-emennl.l.-ﬂ'i: ermal meslbos is nob & secure means of communicafion with us. Bis

passible thet infarmation you inchude in an emeail could be inlercepled by athers oulside of

554 and used by thase thind parties for purposes you did nat inlend. For this resrson,

plerse limil personal informeation about bath yourselfl and others when ransmitling
informaion 1o s via eral. Please include only the minimal inforretion that is necessary

and da nol indude any Social Security numbers in the email.

Caontact IRS to Correct Employmant Taxes

iy RE. poaBusinesses - For ssves with Formes 841, 843, 944, or Farm 1040 Schedule H
Housshold Ermploymenl Taxes

Retum in Reconaliation Home

Retum to EWR Home

through Fricay, or email us al B employeriniaflssa goe This amal acdress does not accept akachments.

OMB Mo. 00000000 Privacy Policy  Privacy Act Stalemint

Arressibility Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.15.4. NR4 Correction EIN

2.15.4.1. Detailed Instructions collapsed

ODT/DUEA/UXG

@ Social Security

EWR Home:  Reconclalion

IRS/5SA Reconciliation — Mexd Steps

John Public Sign Ot

S Frint Reconcliziion Casa

Take action o rescive your discrepancy by the dabe |sied balow.
Actian Nosded By. Movember 7, 3024
Acknoeieoged On: Beplomber 24, 2021 11:114M
Reccrciiaton Casa IO: 122468

o ‘You have soknowlsdgad your IR3/3 BA Reconolllsfion lcsws and B Cace 1D hac besn oresied.

Usa e print below to print your full Reconcilation Case. induding your nolice summary and nast steps for resclulion.

Frogress

@ Motice Summary
9 Quasbannaing
@ Raview

Maxt Heps

Help

B Howw B0 Cormact and
Provent Raparting Erroms

' Employar Rscanclialon
Protass

' Spacifications far Fiing
Forms W-2 and W.2o

[EFWREFNZC)

[Z Chack Erployer Report
Slalues

F'RE gowBisinassas

Understanding T Stalus

Action - S50, @

Maxt Steps

Tax Year

Employer identificaiion Number [EIN}
[Fa-55055a1|

Your angwors ndicala thae Employer Identfcation Mumber [EIN) [20-55809589] provided o SSA s

Inooroet.

‘You muet take action o updats 3 B4 {0 madeh tha EIN provided fo éhe IRE
1. Bubmii Comacisd Wages to B3A
= Tovcoemedt an EIN on a praviously submitied Form W-2W.3, you must Submit teo
S5 of Forms W-2oAW-30. e gealiand Nerucions Seiow
= Usa Forms W.2em-2c Onlina or Updnad Formatind 'Wage Fila

v Viaw delailed instructions for comacting your EIN

Plaace ragonolie your wagss by [45+dats of nofies].
Cormect Ss Wil 45 daps of Mis notce. [DATE OF WOTICEL Falure o rason SCCursds wage
Informafion fo SEA ooy affect antfisment i, e amownd of Socis) Sacorfy hanafis ang |isdcams
SISy for ampioyeac and Coovd nesuat D penaidies fom the (RS,

Resources for Reconciling Discrepancies

Cheok your E3A Wags 3tatuc

Empioyer Report Status - Verty your wages wene submitied o 534 and amn wihout arors

Subimit Wagse fo 3E4

Forms Wi-20W-3 Online - Creabe and submil Forms W-2/¥W-3

Hubmit Cormobad Wages b 384

Forms W-2oh-3c Onling - Craate and subemil comemied Forms W-2oWeao

Subimit Wagse or Corrscdsd Wages o B1A
Undoad Formatied Wage Fie - Submit an EFW2 formaifed wage Tie Tor your Forms W-20W-2 or

camatid Fomms W-2on-30

Cantasd 334

Pease wall us al 1-B00-TT2-E270 (TTY 1-200-32507T8) babweaen T:00 am. and T:00 poo. Eastern
tima, Monday rough Friday, or @mail us al enployerdnfog@issa.gav. This email address does not

Acoapt atachimanls.

e Plaase nole this email mailbo & nol 2 secure maans of communication with us. Kis
possible Bt irfformation you indude in an email could ba inlercepted by cthars outside of
SES5Aand usad by those third parties for puposes you did not intend. For this mason,
pigase limil parsonal information about both yourse and olhers whaen Fansmifing
nformation b us via email. Pl inchuds only the minimal nsonmason that is recassary
and G ol inCiucks any Social SSCurity Numbes in thi smail.

Contast 152 o Comreed Employment Taxec
' RS.goviBusinesses - For ssuees wiih Forms 5241, 843, 544 or Form 10400Schadule H

Household Employmant Taxes

Rotun io R

Riturm o EWR: Homae

1 s herew ilicre] quesdions, phes call e el 1-80- 7 F24E200 (1 1Y 1-B00-335-00 TE] bubwesen 700 som. s 7200 pan. Essuen Sme, Mongay

Thrusph Friguy, or sl us ) b ampkyen

OME Ko, 00-0000  Prscy Foicy

=1

pore Thiss wmsdl s dosc nol serspl Wlschmsnks.

vy Ac) Sledmmnt. Acoocaty Haeip
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OMB Screen Package - IRS/SSA Reconciliation Application

2.15.4.2. Detailed Instructions expanded

ODT/DUEA/UXG

@ Social Security

EWH Famm Rleonoiisdon

IRE/55A Reconciliabon — Mext Steps

Potie  Sagn Ol

' Tou hawe your IHSZEA, e W @ Caew 1 hee tees creeted

Isha o n teocshre v STy bry D ke bk betna
i Mt L. Noswmiser 7, 2001
ckncwsiadzel Un: Setember 24, 2171 11:1LAK

Hircisn G 1L 123455

Lisss e i Do i ! o ] isnzcinadion Cits, nchsding o rkios susmsmsny o nasd sigs for sesciudon

8 'inl Msurciaion Cess

Progress S I Vamr Emploper ldeste nos Yumier [EM)

A - S5A @ sy [E )

£ Mol Summery

& Coscduwmsina

Nexd Steps
) Plaraen
Muat Swce o s rcalss B Sy isenitosion Wb | EIN) - SAERIT provised o S5A b
oot
Help Wona stk peon B e NS4 b mzh e 21N prosded b B S
1. S Comacted Whages 1o 558

A rew o Comedt. e
vt Higaring Enons

[ Errpkepss Maccreislion
s

' Spuclcaion. o Fog
Forvrs Vel e 2
(EFWREFAGT)

P Chmack. Epiwyr Higard
Sdim

Fos e e

Uncersbaransg s Sba

+ oo s EIM o 8 prasvicesly bl Form WHIVES, you s
sl P W-loWi-ic. Saw daisied nencions beiow
+ L Fommmn WSS o o Ligiossd Fonmallied Vs Hiw

A i Sl irmbusctions For comscting yur EIN

Iz correct sn BN on s prencu by submdisd Fomm We2 -2, yvou mut sutimd

o wia o honm WEIETW-Ie

Sobrrdl e e W=k s willa Fons Welc ko mech a e ey
W, sl B wexrred SR ooy reporiad bo 25A

=
= Enbr It ol (measey e ks Tnevicesdy Mg

Frox lies mcrmey et

[ETEe.

= Cin [ Form WS, el s comecd BN in boe s Svole: Peese reder iz

e SV ke Doagicn I 2 jear Dumrtcens)

= b e i B "oy Hisgeried baooss. snd snder e e

ey mTERai i e Comec] nkrmsian” oo

Hpoas roewed mome ke
201 e & et e

= Mow delels foond (- Senens! nEmuciions for FoTna MET end 193
W Pee [T SDE Do e R VSR T Sy

e

Caamed infonmaden,” smies nem.
2 Subwril s s Form P-5c siong with @ ssoord Fomm Wedo fon mec o Beced

T MmTaCeT for ComEClTg JOUT ETY by Lpioecing I et e e

N reCoCe yoUr weges Sy 45t o netis.
‘Sarwet iy witin 48 deyf irastios, [DATE OE NOTICE). Fadow & reger scsoes mege
imfzrmmtioe fo FEA couRl BTG NTORTIE &, £ BTGt o Soci SECLrTy Sanei, e e
Wity T eeE T sl wUF - e ey o e (5

Resaurces for Reconciing Discrepancies

ik your SEA Wegs Shebus
g P Slakus - by oo watse wers sobimilhe b S50 e s wiled o

Susbrrvt Weges 5o S5
Fonrs WAV D - Cresdis s sebiml Forme 2003

Suteret Corrscud e bo 58,

=B W=Cs Crires - Corwasle e el commeiwed Funmes WG S

Sutaret Wages or Lorreched Weges io 558

e Formmlisnl Viiage

ot Fosmm VAo WG

ot TER

iamme oall o wl 1B PR DT T 1B

e P00 w M ane 1IN pm Esdern

Larrms, Moarvciery Srgh Frickees or el = el srmpysaninks s oo, Ihis s st duses red
s sichesnks

00 1"smces riiss Dok vl ity b v s resan of commeumacsdn wih s 1 s
et ] TR oL ot I ST L1 e gy A i 1
554 mral casal by Thows hind peerbas bor prorpeosss pou @l rad wdered For Tes rese,
s . precrad inknmedion sosl bl o] s olfsrns when lssesing
wifurrasn bosum v sanal | Yames o onky s rriraresd infurrssdan B s reasscsry
O e s ey Sodel Secorty numbers 0 e sl

ContctIES o Lormct Ergayman leoms

[ e o tuairenoses - For mases wilh Forma 937, B, 544, o0 Form DS Schatue H
st oyt loss

O et BACSUN SO, PR O L -S0-TTIGT [T =577 bt 700 . 30 700 T EBEMT: B, MMty
Srecugh Fricay. o anai ua s P2 ampioymsiota Qi gov. This srusd adias coss. nol Bcosl BEachmans
Frincy s Sraamans  Acciadbiry dai

R, BOGIBOND  Priocy Py
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OMB Screen Package - IRS/SSA Reconciliation Application
2.15.5. NR5_No Further Action

@ Social Security Jobn Bublic
EWR Home  Reconciliation

IRS/SSA Reconciliation — Next Steps

Sign Out

0 Your responge was submitted.

Mo additional user aclion is required.

e

s

0 You have acknowledged your IRS/55A Reconciliation igsue and a Case |D has been created.

Acknowledged On: September 24, 2021 11:11AM
Reconciliation Case ID: 123456

Use the print below to print your full Reconciliation Case, including your notice summary and next steps for resclution.
& Print Reconciliation Case

No Action @ [9999] [99-9999594]
& Motice Summary

& Cuestionnaire

Prevent Reporting Emors contact you for additional information regarding these Forms W-20W-3.

- I
[ Employer Reconciliation Retum to R ciliation Home
Process

[ Specifications for Filing
Forms WW-2 and W-2c
(EFW2IEFRWZC)

Return to EWR. Home

[ Check Employer Report
Status

' IRS. govBuzsinesses

Understanding the Status

Fridsy, or email us at b4 employerinfo@ssa.gov. This email address does not accept attachments.

OME Mo. 00000000 Privacy Policy  Accessibility Help

ODT/DUEA/UXG

Pm-gress Status Tax Year Employer Identification Number (EIN)

Mext Steps
& Review
Mext Steps Your answers indicate you are no longer able to access the W-3/0-2 data for the Employer
Identification Mumber (EIN) [99-999999%] and Tax Year [9999].
HE|D Based on your response, the Social Security Administration (S5A) is closing its inguiry.
Information concerning missing or deficient Forms W-2/0-3 will be forwarded to the Infernal
[ How to Comect and Revenue Service (IRS). The IRS may initiate its own investigation based on its rules and may

If you have additional questions, please call us at 1-B00-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
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OMB Screen Package - IRS/SSA Reconciliation Application
2.15.6. NR6_SSA Calls You

@ Social Security John Public ~ Sign Out

‘ EWR Home Reconciliation

IRS/SSA Reconciliation — Next Steps

° Your response was submitted.

No additional user action is required.

o You have acknowledged your IRS/SSA Reconciliation issue and a Case ID has been created.

Acknowledged On: September 24, 2021 11:11AM
Reconciliation Case ID: 123456

Use the print below to print your full Reconciliation Case, including your notice summary and next steps for resolution.
& Print Reconciliation Case

Progress Status Tax Year Employer Identification Number (EIN)
NoAction @ [9999) [99-9999999]
-o Notice Summary

& Questionnaire

Next Steps
® Review
Mext Steps Your answers indicate you did not file with SSA under the Employer Identification Number (EIN)
assigned to your Business Services Online (BSO) User ID. You provided EIN [99-9999999].
Help No further action is necessary with the Social Security Administration. SSA will review the
information you provided. You will be contacted by SSA if additional action is needed
How to Correct and

Prevent Reporting Errors

REUTIHROEEWIEL R vutY | Return to EWR Home

' Employer Reconciliation
Process

[ Specifications for Filing
Forms W-2 and W-2¢
(EFW2/EFW2C)

' Check Employer Report
Status

' IRS gov/Businesses

Understanding the Status

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7.00 a.m. and 7:00 p.m. Eastern time, Monday through
Friday, or email us at & employerinfo@ssa.gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy  Accessibility Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.16. Next Steps - Discrepancy between IRS and SSA Path

2.16.1. D1_Contact Us

ODT/DUEA/UXG
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OMB Screen Package - IRS/SSA Reconciliation Application

@ Soeiﬂ]. SEL“IJI'it}f John Public Sigm Out

EWR Homa  Reconcilatian

IRS/554 Reconciliation — Next Steps

ﬂ ¥ou hawe acknowlsdged your IR B/ B34 Reocnolllaticn Iccue and a Cace ID hac baen oreated.
Taka action o resolve your discrepancy by the date isted balow.
Action Headed Ey. Mowember T, 2024
Acknosiedged On: Bepiember 24, 2021 11:11AM
Recondlabon Case ID: 122468

Wsa e print below B0 print your full Reconciiation Case, nduding your nofice Summary and next sheps for resclutian.

= Print Recorcilation Case

Progress Etatuc Tax Yaar Employer Idenifcation Number [EIN]
Action - S5 @ |3a99) [==-05595aT)]

& Malica Summary

Ouestiannaine
& o ' Mext Steps
e Raviaw
Mext Hepr Based on your answers, it appears addbional assisiance s negded 10 resolw your discrepancy.

Conisot the 3oolal 3scurtty Adminlciration to recclve your dicorspanoy.
|-h|F| Please call 554 at 1-B00-7T2-6270 [TTY 1-200-325-07 78] batsesn 7:00 a.m. and 7:00 pm.
Easium fme, Monday through Friday, or amail us al amployenniofssa.gow. This email addness

[ How ks Comed and does not accepl attachments

Frovartt Raporiing Ermars
Fleaca taks action by [86=dats of notoal.

Coomesct this witiln 45 days of ihis nedice, [BATE OF NOTICE), Falure i3 repor accurals wage
¥ Empicyar Recancliztion Infarmation fo 554 couid afact antamant i, the Smoun? of Socis) Sacuriy banads, and Liadicans
Proess 20QUBy for amaioyees, Bod Cowd FESLE N Senalias M dhe RS,

& Spacificabions Tor Fiing
Forms W.2 and W-Zc
(EFWZEFWED) - . )
Resources for Reconciling Discrepancies
& Chack Employer Regort

Stalus Cheok your 385 Wage 3iatus

Emplayer Riepart Stabus - VerPy yaur wages were submied to S5A and ane withoul arars

 RE5.govBusinessas
Bubmit Wagac fo 334

Undarstanding the Skelus Fams W-2A-3 Oriing - Craate and submil Forms W-20W-3

Bubmi Corrsobad Wages fo 334
Foms W-ZoiW-3c Onlire - Creale and submil correcied Forms W-2o0W-3c

Bubmit Wagac or Corrected Wages io 334

Updnad Formatiod Wage File - Submit an EFW2 formatied wage 1ia for your Fanms W-200-3 or
cofrecied Forms W-2eiW-3c

Conisot 334

Phease call us &t 1-B00-TTZ-6270 (TTY 1-B00-325-077H) batwaean 7.00 a.m. and 7:00 p.m. Eastam
time, Monday thraugh Friday, or email us at employerfofissa gov. This email address doas nal
acoepd attachmants.

B Fiease nale this @mal mailbox is not @ secure maeans of communicalion wih us. ks
possibia that informatian you include in an email could be inkercepled by athars oulside of
SEA and used by thase third parties for purposas you did not inlend. Far this reason,
please imit parsonal information aboul bofh yourse® and athars when trarsmilling
information ko us vwia email. Pleasa inchade anly the minimal indormation fat s necessary
and do nal include any Sockl Securly numbers in B amail

Conisot 15 E to Corract Employmant Taxse

& IRE gowBusinesses - For issuRs with Forms 941, 942, 944, ar Form 10808 chedulke H
Household Employmant Taxas

1 yures hivss wdtiionsl quasdions, phesss cell o al 1-800-7 S2-H200 (117 1-S00-325-07 M) tatwsan 00 a.m. snd £00 pur. Exslem s, Mondsy
Mhrugh Frigay, o smsl us sl B smpopsniniof s gov. |hi seal oo doss nol scospl sllschmsn.

OME Mo, DOU00000  Privacy Poley  Privecy Al Slelemenl  Accsasisily Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.16.2. D4a_IRS

ODT/DUEA/UXG

@. Social Security

EWR Home

Reconciliation

IRS/SSA Reconciliation — Mext Steps

Jahim Pulrlic Sign Oul

& Print Recandiliation Case

Take action |b resolve your diecrepancy.
Acknowledged On: September 24, 2021 11:11AM
Reconciliation Case 1D: 123458

o You have acknowledged your IR 3 384 Reconciiiation |saus and & Ca24 |0 has been creabsd.

Use the print below (o print your full Reconciiation Case, including your notice summary and next sbeps for resolution.

Progress
& Molice Summary

& Questiannaire
& Review
Hext Stepe

Help

[B How to Carect and
Prevenl Reporting Errors

L' Employer Reconciliztion
Process

L' Specifications far Filing
Farmz= W-2 and W-Jc

{EFWZEFW2C)

4 Check Employer Reparl
Sealus

LIRS, paviBusinesses

Understanding the Status

Status
Action - IRS @

Mext Steps

T Year
[956]

Employar Kantification Humber [EIN)
[ 90a50as]

¥our answers indcale the wages processad by the IRS are incorrect.

Caontact the Intarmal Revanue Servica at LIRS gouSusinesses for asslztance In resolving
your discrepancy and for your dug date Information. Mo further action s needed with the Social

Secunty Administralicn.

Failure 3 faKE SCH0N 10 FESONVE 108 QISCTENaNGY WiTth the IRS May FEsult N PEnaiies.

Resources for Reconciling Discrepancies

Chachk your 554 Wags Status

Employer Repart Stalus - Venfy your wages were submilted to 554 and are without errors

Submit Wages to 354

Farms= W-2%-3 Onlne - Creale and submit Forms W-25-3

Submit Corrected Wagas to 384
Farms W-2oW-3c Onlne - Creale and submit comesed Farms W-2oW-3c

Submit Wagses of Comectan Wagsas to 354

Upkad Formatied Wage File - Submit an EPW2 farmalted wage file for your Forms W-2W-3 or

camecied Forms W-2c'W-3c

Contact $54

Pleame call us ot 1-800-772-6270 (TTY 1-B00-325-0778) betwesn 7:00 am. and 7:00 p.m. Easlern
time, Monday through Fridary, ar email us at emoloyeinfo@==a. gov. This email address does not

accepl altachments.

ﬂ Please note this email mailbax is not a secure means of communication with us. 8=
passible thal information you indwde in an emai cowld be intercepted by athers oulside of
S5A and used by thase thind parties for purposes you did not inlend. Far this reason,
pleaza imil persenal infarmation aboul both yoursell and others when transmitling
infarmalion o us via email. Pleass indude only the minimal information thal is necessary
and do nat include amy Socal Security numbers in the email.

Caontact IRS to Comect Employmant Taxes

L IRS. poviBusinesses - For issues with Forms 841, 943, 944, or Form 1040/ Schedule H

Houszehold Employment Taxes

Retum ko

Return to EWR Home

F you have addbonal guestions, plaass call us at 1-B00-TT2-6270 (TTY 1-B00-325-07TH] betwesn 700 a.m. and 7:00 puw. Easbam me, Monday
through Friday, or emal us al = employennioffissa.go. This emal address does nol acoept aliachmenis.

OME Mo 0000-0000

Privacy Polcy

Frivacy Act Slatamanl

Ancassbiity Haelp
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OMB Screen Package - IRS/SSA Reconciliation Application

2.16.3. D4b1_IRS_Sick Pay equals Discrepancy

@ Social Security John Public  Sign Out

EWR Hame  Reoconciliation

IRS/SSA Reconciliation — Mext Steps

ﬂ' ‘fou have acknowiadped your IR E534 Reconclllation lssus and 8 Cass ID has been crasted.

Take action io resohee your discrepancy.
Acknowledged On: Sepbamber 24, 204 11:11AM
Reconciiation Case I0: 123456

U the print below o print your full Recondliation Case, including your nofice summarny and nest sleps far resolution.
b Prird Recanciision Coase

Progress Statuz Tax Year Emplayar Idantification Numbar [EIN)
Actian - IRS @ [eerag [95-000900a)
& Nofice Surmmary
& Oueslionnaie
Mext Steps
S Review
Next Steps Wiour answers indicate the wages processed by the IRS are incorecl. The Third Party Sick Pay

amaunt you ertered equals the amount af the disoepancy. Therefore, il is kely that your Thind Party
Sick Pay wars misreporied ko the IRS.

Help

wou must take action to rescive the descrepancy with the IRS.

1. Contact the IRS
@ Wou st conlact the RS o address discrepandes involving Third Party Sics Pay.
Far more informatiaon, induding how 1o determine your due daste, visit

) o LIRS gawBusinesses

L& Emploryer Recondiation 2. Mo further action is required with S8A.

Pracess

[&How 1o Cormed! and
Prevent Reparfing Ermars

FlLE 10 fae SCO0N 10 FES0VE (e @SCTENaNcy Wit the RS May fEsut i penaites
4" Spexifications for Fiing
Farms W-2 and W-2c
(e ) Resources for Reconciling Discrepancies

L' Check Emplayer Repart

Stahe Check your 534 Wags Status

Emplayer Repart Shatus - Verfy your wages wene submited o 554 and are without emors
LIRS guwiBusinesses
Submit Wages to 534

Ubnderstancineg the Steus Farmns W-20W-3 Online - Create and submit Farms W-208-3

Submit Comectad Wages fo 354
Farmns W-2eW-3c Onlne - Create and submit Corected’ Fams W-2cW-3c

Submit Wages or Correctad Wages fo 534

Upload Formetted Wage Fike - Submit an EPW2 formeatied wape fie for your Forms W-20W-3 or
morecied Forms W-2cW-3c

Cantact $54

Pl ol ps ot 1-B00-T72-8370 (TTY 1-800-325-07 7B} betwasen 7200 a.m, and 7-00 pame Easlern
time, Monday through Friday, or email us of smployeninfo@ssa gov. This email address does not
accept altchments.

u Please nale this emeil mailbox i= nol & seoore means of communication with us, Bis
possible thal information you indwde in an emai could be intercepled by olhers oulside of
55A and used by those third parties for purposes you did not intend. For this resson,
please limil persoral informetion about bath yourself and others when rarsmitting
inforrmation 1o us via emeil. Plesrse include only the minimal informetion thal is necessary
and do nal include any Sodal Searity numbers in the email

Cantact IR S to Comect Emplayment Taxes

LIRS gaviBusinesses - For issues with Formes 941, 943, 944, ar Form 10400 Schedule H
Househald Emplayment Taxes

turn to Reconciiation Home  |IESITE R SRS Sy o]

F o haren axsdibional questions, phesse call us at 1-S00-TT2-6270 (TTY 1-B00-325-077H) betwaen 7200 aume and 7200 porm Exsiern tima, Monday'
Trrowgh Friday, or amail us al (= employen miofTssa. gov. This amall addness does not acoept afachmants.
OME No. 00000000 Priwacy Policy Privacy Acl Slatement  Accessibilly Halp
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OMB Screen Package - IRS/SSA Reconciliation Application

2.16.4. D4b2_IRS_Sick Pay not equal Discrepancy

ODT/DUEA/UXG

® Social Security

EWRHome  Reconciiation

IRS/254 Reconciliation — Mext Steps

Jofn Public Sign Qut

Take action o resohee your discrepancy.
Acknowledged On: September 24, 2021 11:11AM
Recondliation Case ID: 123456

ﬂ fou have acknowledged your IRSMS 84 Reconcillation |e2ue and 3 Casa |0 has besn created.

Lk e print bedow o print your full Reconaliation Cass, induding your nofice surmmar—y and next sieps for resalatian,
i Prirtt Reconciation Case

Progress
& Hatice: Sumnmery
& Cuesticoraine
& Renview

Maxt Steps

Help

[3 How: ba Comedt and
Presvent Reparting Ermars

L.’Erpcm:f Reoondlition
Prooess

L Specificarions far Filing
Formes W-2 and 'W-2c
(EFWZEFW2C)

1" Cheeck Ermployer Repart
Slatus

LIRS gowBusinessss

Understanding the Siatus

status
Action - IRS @

Mext Steps

Tax Year
[955]

Employer Idantification Number (EIN)
[25-2a5000]

Wowr answers indicale the wages prooessed by e [R5 are incomect and thal you had thind party

sick pary.

“fiou must taka action to rescive the dizcrepancy with the IRS.

1. Contact tha IRS

& You must conlact the IRS o address dscregancies.
For more infonmestion, induding haw to determine your due date, visit
LIRS g Businesses

Z Mo further action is required with S84

FaRUFE 10 t3HE SN 1 FESOIVE e CNSCTEDANGY WEN e IRS My FESLT I DENaTES.

Reszources for Reconciling Discrepancies

Check your 384 Wage Stabuz

Errpioyer Repart Stalus - Verify your wages were submitied I 554 and are without erors

SubmifWages to 584

Forms W23 Online - Cresste and subimil Forms Weaw-3

submif Corrsched Wages to 334

Forms W-2cW-3c Online - Creaste and submit comeciad Formes W-2oW-3c

Submif Wages of Comected Wapss to $34
Upload Formitled 'Wege Fike - Submil an EPNZ fommestied wage file for your Formes W-200-3 ar

correcied Formes W-2oW-1c

Contact 354

Plaase call us at 1-800-772-8270 (TTY 1-800-325-0778) betwesn T:00 am. and 7:00 p.m. Exstern
lirmez, Mancy through Friday, or email v at employennfoi@ssa, pos. This email address does mot

aceepl aftachimenis

' Pleass nole this ermal mailbox is nol @ sscure means of communicaiion with s Bis
passible that imfammation youw inchude in an email could be inleroepled by others oulside of
555 and used by thase third parties for purposes you did not inlend. For this reasaon,
plesrs limil personal informetion aboul bath yourself and others when ransmitling
informrastion io us via erml. Please inchude only the minimal informetion that is necessany
ard da nol indude any Social Secunty numbiens in the eral,

Cantact IRS ta Correct Employmant Taxas
iy RE. poeBusinesses - For ssues with Formes 841, 843, 944, or Form 10400 Schedule H

Housshold Erployment Taxes

Ratum o Recondlistion Home  |IEESLRRT s Eggi- g S

B you Fawe addilional quastions, pleasa call us al 1-800-77246270 (TTY 1-800-325-077E) batwadr 700 am. and 7100 pm. Exstam ime, Monday

Brrough Friday, o email s al B empioyerinisilssa goe. This amal address oes not accent afachments.
OWB M. 00000000 Privacy Policy Privacy Ack Etakemant

Acresgibilty Halp
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OMB Screen Package - IRS/SSA Reconciliation Application

D6_Correction IRS

ODT/DUEA/UXG

@ Social Security

EWiRHome Ramnclialion

IRS/55A Reconciliation — Mext Steps

John Public  Sign Out

Frogress
1 Motice Summary
15 Ouestonnaing

15 Faovias
saxt Bmoc

Relp

BB Mol Corrent and
Provant Reporing Emms

Z Employer Recarcilalon
Prociass

M Epacfications Tor Fling
Fiorms W-Z and We2c
[EFWZEF¥2C)

& Chack Emphosser Riport
Stats

RS oo Businasaes

Undersianding e Stalus

Btatuc
Action @

Next Beps

ﬂ You have soknowlsdged your IS4 B34 Reconolizbon lcows and & Cacs 1D hac bean oreatsd.
Tk action o nesclve your ciscroapancy by this dale |sted boloe
Achon Meedad Ey- Monamber 7, 2021

Acknosecged Orc 3apbamber 24, 201 H-11AM
Ricorcilation Case 10: 122458

Lisa: B print beiow i prind your full Reconclialion Case. inciading your rolios summany and nest sieps for reschtion.
= Prini Recondiafion Casa

Tax Yaar Empiloyar Ideniifioadion Mumbsr [E8)

Wiower answers indicate Inat hoth Ihe processed SEA wages and the processed RS wages e
incomect and thal you had thind party sick pay.

You muct taks sction {o resohes $he dcorapanoy wiih both B34 and $he Inbarnal Ravenus

darvios.

A. Correct wages procssed by S50,
i Fwages ane ncorrec, Subenil Cormeabsd Wapet fo 3B&
= UsaForms WE200W-3o Onling or Upkoad Formalied Wage Rk
b Fwages ane misskeg, pou must Bubmil Wagas o B3A
= UsaForms W-2%W-3 Online o Uiplosd Formated Waoe Pk

2 Contaot the K3

+  Wou muslt contact the IRS fo address discranancies involving Thind Party

Sick Parg

For mone informiation, induding how bo detarming your duo dala, visit
' IRE g Businessas |

Flasca reconolls your wegec by [86+dads of motical.

Covract this wilfiky 45 days of s nolice, [DATE OF WOTICEL Falure i resod scciveds wage
information o 554 cowd sfact anf¥ament ic, the amcund Gf Sooe Saconty banefis and Afedicane
SIgERRTY for empioyeas, and could resul in penatias from dhe RS,

Resources for Reconciling Discregancies

Chack your B34 Wage Eetuc

Empioyar Repor Swalis - Very your wages wers submiied to 554 and are withoul emors

Subeid Wages io B34

Forme W23 Onling - Craate and submil Formes W23

Buienld Cormecbad Waget fo 3BA
Formes W-20/W-3c Onding - Crosbe and sulbimil comeched Foms We2oii-3o

Buienid \Wagas or Corraoted Wagec to 3EA
o Formatied Wage Rk - Submi an EPWE formatied wage e for ywour Fomms W23 or

comacted Foms W-2o/W-3e

Contaot 284

Flease cal us al 1-200-TT2-E370 [TTY 1-B00-325-07 78| babsvan 700 aum. and 700 porm. Easbarm
ime, Manday through Friday, or email us al emplovenmofissa gov. This emal addmss doas not

acooph altachmenis.

8 Piaasa notn s amal mailbax s not 2 SeCUM means of Communication wih us. kis
porasi b thak informabion you inclucs in an email coukd ba imlencapiod by othars culsics of
S5 and used by Tose thind parkes 1or puposes you did not inkenc. For Inis reason,
pheasa Emil persoral imormation about bolh woursel and othams when ansmBling
Irforrralion fo us via emall. Plasse incude only e minimal information that 5 necessan
and do not indude any Social Seourity numbaers in B email.

ot 5 3 fo Comeot

t Taxec

[ IRE goviBusines sas - For msins with Foms 841, 143, 544, or Form Hd0Edaduia H
Househald Employment Taxes

Rietum ko EWR Homi

T pou bwwow scdilanel cussiions, plasoss ol o sl 1-300- 7 F2-E200(11Y 1-B00-25-00 1 B) Sebwasan 100 sum sad ©00 pom B L, Soncry

Thezugh Frckay. o sl sl {-d srmgdoyernnioghos: gow Phis sl sidsess doss rol sooed eischments

WS Weo, QU000 Py Molicy

Prrveecy Aol Stalemsnl  Acossstaily Mg
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ODT/DUEA/UXG

2.16.5. D7 _ Correction
&) Social Security

EWR Homa Reconc

OMB Screen Package - IRS/SSA Reconciliation Application

John Public Sign Out

IRS/554 Reconciliation — MNext Steps

ﬂ' ¥ou hawe acknowisdged your IR B/ B34 Reocnolllation lssue and a Cace ID hac basn oreated.

Taka action o resohwe your discrepancy by tha date isied bakos.
Action Heeded Ey. Nowember 7, 2021

Acknosledged On: Bspiember 24, 2021 11:114M
Recondlabon Case ID: 122468

& Frint Reconcilation Casa

Usa e print betow to print your full Reconcliation Case, including your rotice summary and naxt sheps for resclutian.

Progress
& Malice Summary

& Ouestiannaine
& Rovaw

Mext #Hspc

Help

@ How b Corect and
Frovartt Raporiing Ermars

& Employrr Reconciliation
Frooass

& specificabions for Filng
Farms W-2 and W.-2c

(EFW2IEFWZC)

& Chack Emplayes Ragort
Biaius

R .govBusinessas

Undarstanding the Status

Btatuc Tax Yaar Emplayer Idenifcaiion Numbsr [EIN]
Action - 554 @ |3a99) [So-055oaad]
Maxt Steps

¥our answers indiczie thal the wages processed by S5A are incomecl.

vow muwet taks soblon o recolve the disorspaney with 335
1. Correcl wages processed by S5
a Fwages are incorect, BubmE Corresisd Wages fo 3EA
- UsaForms W-2o9-3c Onling or Upload Formatted Wage Fie
b, Fwages are missing, Jubmit Wages to BEA
- UsaForms W-20W-2 Online or Upload Fommatied Wage Fie

Plaaca rasonalls your wagss by [45+dats of notlos].

Coovmect 3s within 28 gays of this nodice, [DATE OF NOTICES. Falure fo repat accurade wage
nformation 30 S5A Coufd amecr enffismeant 6, Mhe AMOUNT of SoCi Securty benefts, and ifedicans
My for Empioreas, snd oo REELE in senaiies fom the IRS.

Resources for Reconciling Discrepancies

Cheok your 3BA Wage 3iatus
Emplayar Rapart Stabes - Varly your wages were submibed jo 554 and ane withoul arars

Bubmit Wagec fo 234
Formms W-Z20W-3 Orling - Create and submil Forms W-2nW-3

Bubmi Corrsobad Wages fo 334
Faoms We-ZciW-3c Online - Creale and submit corected Forms W-2oiW-3c

Bubmit Wagec or Corrssbed Wages fo 238
Updoaad Formatind Wage File - Subei an EFW2 formatied wage 1le for your Farms W-25-3 or
coreched Forms W-2oiW-3c

Conisot 334

Please call us &t 1-B00-TTZ-6270 (TTY 1-B00-325-0778) babwaan 7.00 a.m. and 7.00 p.m. Eastem
time, Monday thraugh Friday, or email us at employerindo s gov. This email address doas nal
accepd atiachmants.

D Please nale this emal mailbay is not & secure means of communiction with us. s
possbia that informatian you include in an email could be intercepled by others oulside of
SEA ardd used by thase third parties for purposaes you did not inlend. For s reason,
please imil parsoral information aboul both yourseT and othars whien irarsmitling
information ba us via amail. Please inchude anly the minimal inlormation fat is necessary
and do nat indude ary Social Security numbers in e amail

Caonisot IR E to Corract Employmant Taxse

& IRE gowBusinesses - For issues with Forms 941, 943, 244, ar Form 10808 chedule H
Househaold Employmant Taxas

Riarturm; poonoliafon Homa Raturn i EWR H

W pou beaww sodilone gosalons, pluscss call us sl 1-B00-0F2-8200 (117 1-800-325-0/ 7 E) bubwwen /00 mm. wred 00 pm. Essdum lime, Monduay

Ihezsgh Fridey, or smal s 6l ) smploysnin ke gov. | hs sl sddmues o ml soosep! ilschaents.

CMY Ko, DOD0-0000  I'iwscy "ucy

Prremcy Acl Salemen]  Aocessbiily Hap
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OMB Screen Package - IRS/SSA Reconciliation Application

2.16.6. D8_AIll Options

@ Social Security Jehn Pulle  Sign Out

ODT/DUEA/UXG

EWR Homa:  Reconcilalion

IRS/554 Reconciliation — Mext Steps

ﬂ' ‘fou have sokncawladged your IR 3/ 3 BA Recanollistion lcsue and & Cace ID hac besn oreaisd.
Take action io resolve pour discrepancy by the dabe lisied below.
Action Mesdad By: Novembar 7, 2021
Acknowiadged On: Bapiember 24, 2021 11:11AM
Recorciiaton Case 10 122488

&= Frint Reoonclistion Case

Usa e prink balow bo print your full Reconciiation Case. induding your nalice summary and nest sieps for resclulon.

Frogress

{9 Molice Summary
& Quesbannaine
& Reviow

Maxt Beps

Pravent Reparting Ereors

' Employer Recanclialon
Process

' Spacifications far Fiing
Forms -2 and W-2o
[EFW2EFIC)

= Chack Emnployer Report
Slatus

EFRE gowBusinassas

Understanding e Status

atatuc Tax Ymar Employsr idsntifcaiion Humber [EIN}
Action & [eees] [ecoa000a|
Mext Steps

Wiowr answers indicale thal both the processed S5A wages and the processed IRS wages ane
incomrect.

You muct take sotion with bodh B34 and the IRE to recoive the dicorapanoy
1. Comect wages processed by S5A&
2 Weages are incorect, Submit Cormeobed Wsges o 3B&
= Use Forms W-ZoiW-2c Online or Upload Formabied Wage Fiks
b Wwages are missing. Bubmi Wagsc io B34
= UseForms W-2W-3 Onling of Unioad Formatted Wage Fike
2. CoMac wais processsd by the RS
- Conisol the IR for assistanos in msoiving e dsorepancy.
Fior maors information, including hivw lo determing your due dabo, wsil
& IRS govBusinesses .

Plaace racanolls your wagss by [£5+dabs of nodica].

Coyract s within £5 days of s notios [DATE OF WOTICEL Falure fio rascr soourads wage
information fio 554 cowrd afect andfizmend fp, e amownd of Socis! Sacurfy benefils, ang Lisdcars
SNBIEy for empioeas, and oowid resat b penallies fom the (RS,

Resources for Reconciling Discrepancies

Cheok your E3A Wags Statuc
Empicyar Raport Slaius - Vorily your wages worne submitied b S5A and an witout arons

Aubmit Wages fo 3EA
Forms W-20W-3 Onling - Cresbe and submil Forms W-2-2

Aubmit Corrsobad Wages b 3E&
Forms We2n'W-3c Onling - Craabe and submit comected Forms W-2oW-3c

Submit Wagss ar Correodsd Wagas fo BIA

Uplpad Formatied Wage Fie - Submit an EFW2 formaied wage Tie Tor your Forms W-25-2 aor
comacied Fomms W-2oniv-3c

Contaet 234
Pleasa call us al 1-B00-T72-6270 {TTY 1-B00-325-0778] batwaan 7:00 am. and 700 pom. Easbern

tima, Monday frough Friday, of email us al emplayedniogissa.gov. This amail address does not
accaet attachmanis.

B Fiease notn this email maila i N0t & Seoura Means of communicaBion wih us. & is
Pt s b Bk irormniardion you include inoan email coubkd b imercaphed by othars oulside of
E5A and used by those thind parlies for pumposas you did not indemd. For this ason,
pleass limil parsonal information about bolh yoursal and othars when ransmising
informabon bo us via email. Flaase includa only the minimal informaion that is necessarny
and do not inchacs any Social Eacurity numbers in the email.

Contasd IR 3 fo Correst Employment Taxec

[ IRS.gowBusingsses - For ssues with Forms 531, 9243, 544, or Form 1 400Schadida H
Household Employment Taxes

Rilurm I EWR Home:

1 yurs hervw mddilionel oussdions, s call ou sl T-H00-7 2200 (1 1Y V-B00-325-00 FEj babwvssan ©00 som. wred 7000 pne Esdsen Sma, Monduy

Ihrueph Friguy, or el us sl ) employeninioass gos This el st doss nol sooep| slscmsnts.

OME Ko, -0000 Fowcy Policy

I'rrvacy Acl Sleement Accsocitily Halp
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OMB Screen Package - IRS/SSA Reconciliation Application
2.16.7. D9_No Further Action

@ Social Security Jobn Bublic
EWR Home  Reconciliation

IRS/SSA Reconciliation — Next Steps

Sign Out

0 Your responge was submitted.

Mo additional user aclion is required.

e

s

0 You have acknowledged your IRS/55A Reconciliation igsue and a Case |D has been created.

Acknowledged On: September 24, 2021 11:11AM
Reconciliation Case ID: 123456

Use the print below to print your full Reconciliation Case, including your notice summary and next steps for resclution.
& Print Reconciliation Case

No Action @ [9999] [99-9999594]
& Motice Summary

& Cuestionnaire

Prevent Reporting Emors contact you for additional information regarding these Forms W-20W-3.

- I
[ Employer Reconciliation Retum to R ciliation Home
Process

[ Specifications for Filing
Forms WW-2 and W-2c
(EFW2IEFRWZC)

Return to EWR. Home

[ Check Employer Report
Status

' IRS. govBuzsinesses

Understanding the Status

Fridsy, or email us at b4 employerinfo@ssa.gov. This email address does not accept attachments.

OME Mo. 00000000 Privacy Policy  Accessibility Help

ODT/DUEA/UXG

Pm-gress Status Tax Year Employer Identification Number (EIN)

Mext Steps
& Review
Mext Steps Your answers indicate you are no longer able to access the W-3/0-2 data for the Employer
Identification Mumber (EIN) [99-999999%] and Tax Year [9999].
HE|D Based on your response, the Social Security Administration (S5A) is closing its inguiry.
Information concerning missing or deficient Forms W-2/0-3 will be forwarded to the Infernal
[ How to Comect and Revenue Service (IRS). The IRS may initiate its own investigation based on its rules and may

If you have additional questions, please call us at 1-B00-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
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OMB Screen Package - IRS/SSA Reconciliation Application

2.17. Next Steps Component - Status Help Tooltip

2.17.1. Action-SSA

Status Tax Year
Action - SSA @ [9999]
Action Needed x
Next Step _ _
Resolve discrepancy with
S55A
Based on you . itance Is
2.17.2. Action-IRS
Status Tax Year
Action - IRS @ [9999]
Action Needed x

Next Stey Contact IRS to resolve

discrepancy
YOUN BNSWETL i e g e e an —

2.18.

ODT/DUEA/UXG



OMB Screen Package - IRS/SSA Reconciliation Application

2.18.1. Action

2.18.2. No Action

ODT/DUEA/UXG

Status Tax Year
Action @ [9999]

Action Needed x
Next

Resolve discrepancy with
S5A andlor IRS

You ind } } 1to
Status Tax Year
No Action @ [9999]

Action Needed x
Next Ste

S5A case is Closed, no

action needed
Your answe a
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OMB Screen Package - IRS/SSA Reconciliation Application

2.19. Print Reconciliation Case - No Record of Employees’ Earnings

ODT/DUEA/UXG

Your Reconciliation Case

[ Save as FDF

o You have acknowledged your IRS/SSA Reconciliation issue and a Case ID has been
Created.
Take schon bo resatve your drscrepancy by the date kisted below
Action Mesded By November T, 2021
Acknowiedged On. September 24, 2029 11:11AM
Reconciation Case 1D 123458

Next Steps
Wour @ngwers. indical you & not Submil Forms W23 1o SSA for Tax Year |S505]

You must e action to submit your formis) 1o S5A.
1. Submit Wages to S54
Use Forms W.2eW-3c Oriine or Uipload Formatied Wage File

Please reccncile your wages by [45+date of notice],

Correc] s walhin 45 days of this notice, [DATE OF NOTICE]  Fadure b rapon dccurite wape
IHATIEO [D SEA CouRT ecT nldiamant 1o, the amount of Soacal Sacunly benefirs, and Medcang
ety for empioyees, and coukl result in penalbes from e IRS

Reported Information
Employer Infarmation

e Year [3999]
Employer igentifcation Number (EIN) [09-0009999]
Empioyers Name [Employer's Name]

Wage Information

D 554 has no record of smployees’ eamings.

The fellowing table represents the wages. processed by SSA and IRS for Tax Year |0000]
0 Wnat does this mean'?

$5A Processed IRS Processed Differance

Social Securlty Wages ) s W Y %)

SS8Arecommends that you chick Employer Report Status to werity thi status of your submissions

Review and Submit your Response
To make changes, please select the “EdT button for Bhe comesponding question
Submitting your respanse will deteming Next Sleps lo resole your ssue

@ Confirm Access

Do s PEVE BUCESS 10 YOUT Wl formanion (rsed in W-2. W-2c, W-3 and'or W-3¢) for Tax Year
[B590[% Ne

By foemees: ane ol avadabie due 1o Other

Cihes - Reason | [Lorem ipsum dalor sit amet. consectstur adipiscing elit. Asnean suismod
bibendum laorest. Proin pravida dolor sit amet [acus sccumsan ot viverra justo commode.
Proin sodales pulvinar sic tempor. Soclis natoque penatibus et magnis dis parturient
mantes, nascetur ridiculus mus. Lorem ipsum dolor sit amet, consectetur adipiscing slit
HAnnean suismad biberndum lacreel. Froin gravida dolor sit amet lacus accumsan ot viverma
juste commeode. Proin sodales pulvinar sic tempor. Socils nalcque penatibus et magnis dis
parturient montes, nascetur ridiculus mus. Lorem ipsum dodor sit amet.]

@ Confirm Self-Employment Status

Were you seil.employed for the Tax Year [0990]7 Yes
Winat was the circumstance of your sefl.employmant? | had employees working for me
during the tax year (including mysel).

© Confirm Filing Status

D you fie wages with S5A for Tax Year [S90917 Yes
1f available, pleassa provide Te Wage Fie iertder (WFID). Mot Answoered

© Confirm Employer Identification Number (EIN)

D you fi under th Emplayer keentificabon Number (E1H) [99-9059598]7 Ne
Wiy didd you fike wndes & diffecertl EIN? - IRS assigned more than one EIN for my business!
crganization and | filed wages under that other EIN,

Plearse specty the other EIN - [39-9959995)
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OMB Screen Package - IRS/SSA Reconciliation Application

2.20. Print Reconciliation Case - Discrepancy between IRS and SSA

ODT/DUEA/UXG

Your Reconciliation Case

ﬂ ‘You have acknowledged your IRS/$5A Reconciliation issue and a Case I has been
created.

Take SCH0N 1o resobie your discrepancy by the dabe listad balow.
Action Needed By November 7, 2021

Acknowledged On: September 24, 2021 11:11AM
Reconcikaton Casa I0: 123456

MNext Steps
Your answers indicale thal the wages processed by S5A may be incorrect
You must take action to submit your corrected form(s) to S5A.
1. Cormect wages processed by SSA
& Ilwages ane incormkc], Submit Commected Wages to S5a
*  Use Forms \W-2cW-3c Ondine or Upload Formatied Wage File

B llwages are missing, you must Submit Wages to S5A
= Use Forms W-2W.-3 Onling or Lipload Formatied Wage File

Please reconcile your wages by [45+date of notice].

Corract ifve willin 45 days of this notice, [DATE OF NOTICE] Failwe fo repor accurale wage
informalion io 554 coutd affect enfilemant fo, the amount of Socal Secunly banefis, and Medicare
algibiity for employees. and could resoll in panaities from the RS

Reported Information

Employer Infermation

T Year. [9568]
Employer Identication Numbar (EIN) [#9-9999099]
Employers Name: [Employer's Name]

Wage Information

© The IRS processed more taxable Soclal Security andlor Medicare wages and tips for
your employees than S5A processed.

The foliowing tabe represents the wages processed by S5A and IRS for Tax Year [9904]
© What dows this mean?

S5A IRS Difference
Soclal Security Wages SHISDa0a0 95) S{GDOIGAGT 89) $|909599090 59)
Social Security Tips Hoama90950 84] $E05890999 99] $|E09995999 59]
Medicare Wages et 9g) S{procdatded G9) S{erdaiaotad 6]

SSAMCOMmments hal you check Emplayer Repod Stalus 10 verily this S1alus of your Subfmissons

Review and Submit your Response
Tar ke changes, ploise solect the “Edit button for the comesponding queston
Submitbrg your response will determing Mext Staps to resoive your ssue.

@ Confirm Access

Do you have access fo your wage information (used in W-2, W.2c, W-3 andior W-3c) for Tax Year
[B%aa]7 Ne

My torms are nol avadable due to /Other

Other - Reason - [Lefem ipsum dolor it amet, consectetur adipiscing elit. Aenean suismod
bibendum lagreet. Proin gravida dolor sit amet lacus accumsan et viverra jusio commede.
Prein sodales pulvinar sic tempor. Sociis natogue penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Lorem ipsum dolor it amet, consectetur adipiscing elit.
Aenean sulsmod bibandum iaoreet. Predn gravida dolor sit amet lacus accumsan et viverra
Juste Prain P sic ternpor. Sociis natogque penatibus &t magnis dis
parturient montes, nascetur ridiculus mus. Lorem ipsum dolor sit amet.]

@ Confirm Wage Information

Are the amounts IRS Processed, as indicaled above, comect? Yes
Are the amounts SSA Processed, as indcated above, comect? | No
Dnd any of your employees recene sick pay rom a third party? Yes
Sick Pay Provider

Third Party Provider Name - [Answear]

Third Party EIN - [Answer]

Sick Pay Amount - [Anawer]
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OMB Screen Package - IRS/SSA Reconciliation Application

2.21. Error Messaging

2.21.1. Invalid Entry Errors - Text Exceeded Max Length

@ Social Security John Public  Sign Out

SSA.gov says
EWR Home  Reconciliation gov.Say

Your text has exceeded the maximum length allowed

IRS/SSA Reconciliation — Que
OK
Progress Status atification Number (EIN)

In Progressw ooy Gt sy

& Notice Summary
Questionnaire Questionnaire

Review
The following questions will walk you through some typical causes of discrepancies between the

Next Steps IRS and SSA. The answers you provide will result in Next Steps to resolve your issue

Before you begin...

Help » Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice

* You are encouraged to gather all your wage information related to Tax Year [9999]
How to Correct and * You may also want to verify the status of your reports submitted to SSA by accessing Employer
Prevent Reporting Errors Report Status.

+ If you need more help, review the Employer Reconciliation Process
[ Employer Reconciliation If you need more time to answer the questions, you can Save and Exit to return another time.
Process

* Indicates required information

[ Specifications for Filing

Forms W-2 and W-2c _
(EFW2/EFW2C) @ Confirm Access

& Check Employer Report « Do you have access to your wage information (used in W-2, W-2¢, W-3 and/or W-3¢) for
Tax Year [9999]7

Status You will need access to this wage information to resolve your discrepancy.

S —
Yes Mo
 IRS gov/Businesses L]G—J

[Understanding the Status | * My Forms are not available due to

QO Extraordinary Circumstances (e g., bankruptcy, death, or divorce)

QO Catastrophe (e.g., fire, flood, or hurricane)

® Other

* Other - Reason
Please descnibe the reason you are unable to provide a copy of Forms W-2, W-2c, W-3, and W-3c.
(500 characters maximum)

Ut facilisis ante ac eleifend ullamcorper. In ut augue aliquam, tempor tellus eget, scelensque
tortor. Nullam faucibus, elit nec eleifend suscipit, ante velit scelensque nisl, ac blandit neque
velit non ipsum. Vivamus eu neque eget orci aliquam viverra, Ut semper eu sapien ut tristique.
Fusce volutpat mi massa, vel semper ligula rutrum quis. Nunc egestas lacinia libero. Maecenas
a rhoncus elit. Quisque sit amet fringilla mi, ornare commodo arcu. Orci varius natoque
penatibus et magnis dis partu

Characters remaining: -1

Confinue lBack ]l Save and Exit J

I you have additional questions, please call us at 1-800-772-6270 (TTY 1-200-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern lime, Monday through
Friday, or email us at &4 employerinfo@ssa.gov. This email address does not accept attachments.
OMB No. 0000-0000 Privacy Policy Accessibllity Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.21.2. Invalid Entry Errors - WFID

@ Social Security Johei Public  Sign Out

EWR Home  Reconcikabon

IRS/SSA Reconciliation — Questionnaire

0 [Please cormect the following information:
= Error Wage File identifier (WFID)

Frogress
& MNobce Summary

Guestionnaire
Rovaw

Nexd Sieps.

Help

[@ How 1o Cosrect and
Prevant Reportng Ermors

& Employed Reconcilaton
Process

& Spacifications lor Filing
Formns W.2 and W.2¢
EFWXEFWIC)

[ Check Employer Repon
Stahs

[ IRS gov/Busnesses

Status Tax Year Employer identification Humber [EIN)
In Progress @ (8859 [EEE
Questionnaire

The folioaving questions will walk you through some typical causes of discrepancies betwoan tho
RS and S5A. The answeds you prowecde will resull in Neod Sieps 10 resohe your ssue

Before you begin._.
= ANSwer aBch quashion as  you'ne the addressas of the |RSISSA RecdnCilatan nofds.
= You are ancouragad 1o gather sl your wage mformation redsted to Tax Year [96641]
= Yieu may also wanl io venfy e slalus of your reports submitied 1o SSA by acoessirg Emgloyer

Regpor! Status
= I you Hieed mone hilp, review the Employer Reconciation Proceds

BTy roid PNORE DT 10 ANSwed The GUeshons, you Can Savwe and Exil 10 fétuit ARcInes Lime

" Inecatis fuquEed SdTAb

@ Confirm Access

« Do you have access o your wage infermation [used in W-2, W-2¢, W-3 andlor W-3c) for

Tax Year (35587
You will oot access 1o s wags nfomaton 16 resche your decroapancy.

i@'m O Mo

Lindaisla e Statis
= @ Confirm Selt-Employment Status

« Were you self-employed for the Tax Year (959917
[0

@ Confirm Filing Status

= Did you file wages with S84 for Tax Year [8559]7
Thes includes. Forms W. 2.3 or We2oWdc

| @ ves | O Mo

H available, please provide the Wage File Identifier [WFID).
AWFID i3 8 confemation fof alsciomcally fibd wages.
10 WFID must comain § of numbers andior letters.

al

Optional

O confirm Employer Identification Number (EIN)

« Did you fils under the Emplayer Identification Numbser (EIN) [99-0058099)2
Thas is tha EIN assocatod with your Busness Sernvices Onling (B50]) User 1D

(O [@M |

Wiy did you file under o EIN?
| © 1 mada m mistakn that | need to comect with S5

| @ IRS assgned more than one EIN for my business/organgation and | Sled wages under that
| athesr EBN

| O The EIN has been mcorporated e anather EIN (o.g , merpers and acquisibons), all wages
Hve Diar repoted unded thal EIN

« Please specity the other EIN.

H different than the EIN assocated with your BSD 1D, please specily the ofher EIN
-

=

12 Add Anolfver EIN

B )

1 yous havve acafional questions, please call us at 1-500-TT2-6270 (TTY 1.5800-325-0778) betwen 7.00 am. and 7:00 p.m._ Eastern ime, Monday Srough
Fricay. o email us ai = employerinfo@ssa gov This emall acdress 0oes not accep! altachmenis.
OME No. DO00-0000  Privacy PolCy  ACCESibaty Hit:
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OMB Screen Package - IRS/SSA Reconciliation Application

2.21.3. Invalid Entry Errors - EIN

@SucialSecurﬂy Johei Public  Sign Out
EWR Home  Reconcikabon

IRS/SSA Reconciliation — Questionnaire

ODT/DUEA/UXG

0 Please cormect the following information:
= Error: Please spacily the other EIN.

Frogress
& MNobce Summary

Guestionnaire
Rovaw

Nexd Sieps.

Help

[@ How 1o Cosrect and
Prevant Reportng Ermors

& Employed Reconcilaton
Process

& Spacifications lor Filing
Formns W.2 and W.2¢
EFWXEFWIC)

[ Check Employer Repon
Stahs

[ IRS gov/Busnesses

Undersiandng th Stats

Status Tax Year Employer identification Humber [EIN)
In Progress @ (8859 [EEE
Questionnaire

The folioaving questions will walk you through some typical causes of discrepancies betwoan tho
RS and S5A. The answeds you prowecde will resull in Neod Sieps 10 resohe your ssue

Before you begin._.
= ANSwer aBch quashion as  you'ne the addressas of the |RSISSA RecdnCilatan nofds.
= You are ancouragad 1o gather sl your wage mformation redsted to Tax Year [96641]

= Yeu may also wanl io venify i sialus of your repodts submitied 1o SSA by acoessirg Emglayer

Regpor! Status
= I you Hieed mone hilp, review the Employer Reconciation Proceds

BTy roid PNORE DT 10 ANSwed The GUeshons, you Can Savwe and Exil 10 fétuit ARcInes Lime

" Inecatis fuquEed SdTAb

@ Confirm Access

« Do you have access o your wage infermation [used in W-2, W-2¢, W-3 andlor W-3c) for
Tax Year (35587
You will oot access 1o s wags nfomaton 16 resche your decroapancy.

i@'m O Mo

@ cConfirm Self-Employment Status

« Were you self-employed for the Tax Year (959917
[0

@ Confirm Filing Status

= Did you file wages with S84 for Tax Year [8559]7
Thes includes. Forms W. 2.3 or We2oWdc

| @ ves | O Mo

H awailable, please provide the Wage File Identifier [WFID].
AWFID is i confirmation for slectroncally filed wages.

Opibonal
13 Add Another WEFID
O confirm Employer Identification Number (EIN)

« Did you fils under the Emplayer Identification Numbser (EIN) [99-0058099)2
Thas is tha EIN assocatod with your Busness Sernvices Onling (B50]) User 1D

(O [@M |

Why did you file under a EIN?

| © 1 mado s mistake that | noed 1o cormect with S5A

| @ IRS assgned more than one EIN for my business/organgation and | Sled wages under that
| athesr EBN

| O The EIN has been mcorporated e anather EIN (o.g , merpers and acquisibons), all wages
Hve Diar repoted unded thal EIN

* Phease spocity the other EIN.
If different than the EIN associated with your BSO ID, plase specify the oher EIN

O Pleass enter a fnmhmﬂ.

0 And Another EIN

- e

1 yous havve acafional questions, please call us at 1-500-TT2-6270 (TTY 1.5800-325-0778) betwen 7.00 am. and 7:00 p.m._ Eastern ime, Monday Srough
Fricay. o email us ai = employerinfo@ssa gov This emall acdress 0oes not accep! altachmenis.
OME No. DO00-0000  Privacy PolCy  ACCESibaty Hit:
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OMB Screen Package - IRS/SSA Reconciliation Application

2.21.4. Invalid Entry Errors - Sick Pay Provider EIN

ODT/DUEA/UXG

@ Social Security

EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

John Public

Sign Out

0 Please comrect the following information:

» Ervor: Sick Pay Provider

Progress
& Notice Summary

Questionnaire

Revwew

Mext Steps
Help

B How 1o Correct and
Pravent Reporting Errors.

& Employer Reconciliaton
Process

 Specifications for Filing
Forms W-2 and \W-2¢
(EFWEFW2C)

& Check Employer Report
Status

& IRS goviBusinessas

Understanding the Stalus

Status
In Prograss @

Questionnaire

Tax Year
[9659]

Employer Identification Number (EIN)

[59-9559535)

The Tollowing questions will walk you through some typical causes of discrepancies between the
IRS and S5A. The answers you provide will result in Neod Steps 1o resolve your issue

Before you begin...

= Angwer Bach quastion as i you'ne the addresses of the IRSISSA Reconciliglion netice
+ You are encouraged 1o gathar all your wage nformation related to Tax Year [9999]
= You may aiso wanl ko venfy the status of your reports submitied 1o $5A by accessing Emplayer

Report Status

+ |f you nead mora help, review the Employer Reconciliation Process.

If ¥ou need more tme 10 BNSwer the QUESHONS, you can Save and Exit 10 returmn another time

" Indicates required information

@ confirm Access

« Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for

Tax Year [9999]7

You will nead access to this wage information {o resalve your discrepancy.

[@ves [OMo |

@ confirm Wage Information

© The IRS processed more taxable Social Security andior Medicare wages and tips for
your employees than SSA processed.

The following records are associated with Tax Year [S504]

Social Security Wages
Social Security Tips

Medicare Wages

SSAProcessed RSP Difference
$|000000090.00]  S[00000000000]  $[D90000000 99)
s o) sl ) %)
$[099999999 99)  $[999909999.99)  $[999999999 99]

« Are the amounts IRS Processed, as indicated above, correct?

@ Yes

= Are the amounts $3A Processed, as indicated above, correct?

O Yes | & No

«Did any of your employees receive sick pay from a third party?

@ Yes | O No

* Sick Pay Provider

Pleasa provida the following information relaled to the Third Parly Provider who paid sick pay.
O Please enter a 9-digit number to proceed,

» Third Party Provider Name
e

ABC

I

« Third Party EIN

o Sick Pay Amount_
[ $12345

- [

1f you have additional questions, please call us at 1-800-TT2-6270 (TTY 1-500-325-0778) between T.00 am. and T.00 p.m. Eastern time, Monday through
Friday, or email us a &= employenniodssa gov. This email address. does nof accept aftachmends.
OMB Mo. 0000-0000  Privacy Policy  Accessibiky Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.21.5. Invalid Entry Errors - Sick Pay Provider Amount

ODT/DUEA/UXG

@ Social Security

EWR Home  Reconciliation

IRS/SSA Reconciliation — Questionnaire

John Public  Sign Out

0 Please comrect the following information:

» Ervor: Sick Pay Provider

Progress
& Notice Summary

Questionnaire

Revwew

Mext Steps
Help

B How 1o Correct and
Pravent Reporting Errors.

& Employer Reconciliaton
Process

 Specifications for Filing
Forms W-2 and \W-2¢
(EFWEFW2C)

& Check Employer Report
Status

& IRS goviBusinessas

Understanding the Stalus

Status
In Prograss @

Questionnaire

Tax Year
[9659]

Employer Identification Number (EIN)
[99-9996595)

The Tollowing questions will walk you through some typical causes of discrepancies between the
IRS and S5A. The answers you provide will result in Neod Steps 1o resolve your issue

Before you begin...

= Angwer Bach quastion as i you'ne the addresses of the IRSISSA Reconciliglion netice
+ You are encouraged 1o gathar all your wage nformation related to Tax Year [9999]
= You may aiso wanl ko venfy the status of your reports submitied 1o $5A by accessing Emplayer

Report Status

+ |f you nead mora help, review the Employer Reconciliation Process.

If ¥ou need more tme 10 BNSwer the QUESHONS, you can Save and Exit 10 returmn another time

" Indicates required information

@ confirm Access

« Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for

Tax Year [9999]7

You will nead access to this wage information {o resalve your discrepancy.

[@ves [OMo |

@ confirm Wage Information

© The IRS processed more taxable Social Security andior Medicare wages and tips for
your employees than SSA processed.

The following records are associated with Tax Year [S504]

Social Security Wages
Social Security Tips

Medicare Wages

« Are the amounts IRS Processed, as indicated above, correct?

@ Yes

= Are the amounts $3A Processed, as indicated above, correct?

O Yes | & No

«Did any of your employees receive sick pay from a third party?

@ Yes | O No

* Sick Pay Provider

SSAProcessed RSP Difference
$|000000090.00]  S[00000000000]  $[D90000000 99)
s o) sl %)
$[099999999 99)  $[999909999.99)  $[999999999 99]

Pleasa provida the following information relaled to the Third Parly Provider who paid sick pay.
O Sick Pay Amount must be all numbers.
=Third Pasty Provider Neme =Thir Party EN' _ « Sick Pay Amcunt

ABC

|

r

99.5999999 JSabc

- [

1f you have additional questions, please call us at 1-800-TT2-6270 (TTY 1-500-325-0778) between T.00 am. and T.00 p.m. Eastern time, Monday through
Friday, or email us a &= employenniodssa gov. This email address. does nof accept aftachmends.
OMB Mo. 0000-0000  Privacy Policy  Accessibiky Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.21.6. Required Field Errors - Other Reason

@ Social Security

ODT/DUEA/UXG

EWR Home  Reconciliation

John Public  Sign Out

IRS/SSA Reconciliation — Questionnaire

o Please correct the following information:

« Emor: Other - Reason

Progress

& Notice Summary

Questionnaire
Review

Next Steps

Help

[& How to Correct and
Prevent Reporting Errors

' Employer Reconciliation
Process

' Specifications for Filing
Forms W-2 and W-2¢
(EFW2/EFW2C)

' Check Employer Report
Status

' IRS goviBusinesses

Understanding the Status

Employer Identification Number (EIN)
[99-9999999]

Tax Year
[9999]

Status
In Progress @

Questionnaire

The following questions will walk you through some typical causes of discrepancies between the
IRS and SSA The answers you provide will result in Mext Steps to resolve your issua

Before you begin...

= Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice:
* You are encouraged to gather all your wage information related to Tax Year [9000].
* You may also want to verify the status of your reports submitted to SSA by accessing Employer

Report Status
* If you need more help, review the Employer Reconciliation Process

If you need more time 1o answer the questions, you can Save and Exit to return another ime.

* Indicates required information

O confirm Access

« Do you have access to your wage information (used in W-2, W-2¢c, W-3 and/or W-3c) for

Tax Year [9999]7
You will need access to this wage information to resolve your discrepancy.,

o lom |

* My Forms are not available due to

(O Extraordinary Circumstances (e.g., bankruptcy, death, or divorce)

(O Catastrophe (e.g., fire, flood, or hurricana)

@® Other

* Other - Reason
Please descnbe the reason you are unable to provide a copy of Forms W-2, W-2c, W-3, and W-3c.
(500 characters maximum)

© Field is required.

Characters remaining: 500

[ Back H Save and Exit

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 am. and 7:00 p.m. Exsterm time, Monday through

Friday, or email us at & employerinfo@@ssa.gov. This email address does not accept attachments.

OMB No_0000-0000  Privacy Policy  Accessibility Help



OMB Screen Package - IRS/SSA Reconciliation Application

2.21.7. Required Field Errors - EIN

@ Social Security Johei Public  Sign Out

EWR Home  Reconcikabon

IRS/SSA Reconciliation — Questionnaire

0 Please cormect the following information:
= Error: Please spacily the other EIN.

Frogress
& MNobce Summary

Guestionnaire
Rovaw

Nexd Sieps.

Help

[@ How 1o Cosrect and
Prevant Reportng Ermors

& Employed Reconcilaton
Process

& Spacifications lor Filing
Formns W.2 and W.2¢
EFWXEFWIC)

[ Check Employer Repon
Stahs

[ IRS gov/Busnesses

Undersiandng th Stats

Status Tax Year Employer identification Humber [EIN)
In Progress @ (8859 [EEE
Questionnaire

The folioaving questions will walk you through some typical causes of discrepancies betwoan tho
RS and S5A. The answeds you prowecde will resull in Neod Sieps 10 resohe your ssue

Before you begin._.
= ANSwer aBch quashion as  you'ne the addressas of the |RSISSA RecdnCilatan nofds.
= You are ancouragad 1o gather sl your wage mformation redsted to Tax Year [96641]

= Yeu may also wanl io venify i sialus of your repodts submitied 1o SSA by acoessirg Emglayer

Regpor! Status
= I you Hieed mone hilp, review the Employer Reconciation Proceds

BTy roid PNORE DT 10 ANSwed The GUeshons, you Can Savwe and Exil 10 fétuit ARcInes Lime

" Inecatis fuquEed SdTAb

@ Confirm Access

« Do you have access o your wage infermation [used in W-2, W-2¢, W-3 andlor W-3c) for
Tax Year (35587
You will oot access 1o s wags nfomaton 16 resche your decroapancy.

i@'m O Mo

@ cConfirm Self-Employment Status

« Were you self-employed for the Tax Year (959917
[0

@ Confirm Filing Status

= Did you file wages with S84 for Tax Year [8559]7
Thes includes. Forms W. 2.3 or We2oWdc

| @ ves | O Mo

H awailable, please provide the Wage File Identifier [WFID].
AWFID is i confirmation for slectroncally filed wages.

Opibonal
13 Add Another WEFID
O confirm Employer Identification Number (EIN)

« Did you fils under the Emplayer Identification Numbser (EIN) [99-0058099)2
Thas is tha EIN assocatod with your Busness Sernvices Onling (B50]) User 1D

(O [@M |

Why did you file under a EIN?

| © 1 mado s mistake that | noed 1o cormect with S5A

| @ IRS assgned more than one EIN for my business/organgation and | Sled wages under that
| athesr EBN

| O The EIN has been mcorporated e anather EIN (o.g , merpers and acquisibons), all wages
Hve Diar repoted unded thal EIN

* Phease spocity the other EIN.
If different than the EIN associated with your BSO ID, plase specify the oher EIN

St

0 And Another EIN

- e

1 yous havve acafional questions, please call us at 1-500-TT2-6270 (TTY 1.5800-325-0778) betwen 7.00 am. and 7:00 p.m._ Eastern ime, Monday Srough
Fricay. o email us ai = employerinfo@ssa gov This emall acdress 0oes not accep! altachmenis.
OME No. DO00-0000  Privacy PolCy  ACCESibaty Hit:

ODT/DUEA/UXG
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OMB Screen Package - IRS/SSA Reconciliation Application

2.21.8. Required Field Errors - Sick Pay Provider

ODT/DUEA/UXG

@ Social Security

|EWRHnme Reconciliation

John Public  Sign Out

IRS/SSA Reconciliation — Questionnaire

0 Please comrect the following information:

» Ervor: Sick Pay Provider

Progress
& Notice Summary

Questionnaire

Revwew

Mext Steps
Help

B How 1o Correct and
Pravent Reporting Errors.

& Employer Reconciliaton
Process

 Specifications for Filing
Forms W-2 and \W-2¢
(EFWEFW2C)

& Check Employer Report
Status

& IRS goviBusinessas

Understanding the Stalus

Status Tax Year
In Progress @ [9999]

Employer Identification Number (EIN)
[99-9996595)

Questionnaire

The Tollowing questions will walk you through some typical causes of discrepancies between the
IRS and S5A. The answers you provide will result in Neod Steps 1o resolve your issue

Before you begin...

= Angwer Bach quastion as i you'ne the addresses of the IRSISSA Reconciliglion netice
+ You are encouraged 1o gathar all your wage nformation related to Tax Year [9999]
= You may aiso wanl ko venfy the status of your reports submitied 1o $5A by accessing Emplayer

Report Status
+ |f you nead mora help, review the Employer Reconciliation Process.

If ¥ou need more tme 10 BNSwer the QUESHONS, you can Save and Exit 10 returmn another time

" Indicates required information

@ confirm Access

« Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for

Tax Year [9999]7
You will nead access to this wage information {o resalve your discrepancy.

[@ves oM |
@ confirm Wage Information
© The IRS processed more taxable Social Security andior Medicare wages and tips for

your employees than SSA processed.

The following records are associated with Tax Year [S504]

55A Pro d IRSP Difference
Social Security Wages S[090000999.00)  $[099909900.96]  ${999990908 99]
Social Security Tips S[aeK o9 15¢ %] a4)
Medicare Wages (099999999 G0]  $[(0999990990.99]  $[999999999 99]

« Are the amounts IRS Processed, as indicated above, correct?
() Yes

= Are the amounts $3A Processed, as indicated above, correct?

O Yes | & No

«Did any of your employees receive sick pay from a third party?
@ Yes | O No

* Sick Pay Provider
Pleasa provide the following information related fo the Third Party Provider who paid sick pay.

Q Field is required,
« Third Party Provider Name » Third Party EIN  « Sick Pay Amaunt

i ] —c—
- [

1f you have additional questions, please call us at 1-800-TT2-6270 (TTY 1-500-325-0778) between T.00 am. and T.00 p.m. Eastern time, Monday through
Friday, or email us a &= employenniodssa gov. This email address. does nof accept aftachmends.

OB No. 0000-0000  Privacy Policy

Accessibilly Help
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OMB Screen Package - IRS/SSA Reconciliation Application

2.21.9. System Errors - Invalid URL

Social Security John Public  Sign Out

EWR Home  Reconciliation

IRS/SSA Reconciliation

6 Invalid URL

If the problem persists, please contact Business Services Online Technical Assistance at 1-888-772-2970 (TTY 1-800-325-0778)
Monday through Friday, 7am — 7pm, Eastern Time.

‘ Return to EWR Home

2.21.10. System Errors - System Failure

Social Security John Public  Sign Out

EWR Home  Reconciliation

IRS/SSA Reconciliation

6 System Failure occurred while processing your request. Please try again.

If the problem persists, please contact, Business Services Online Technical Assistance at 1-886-772-2970 (TTY 1-800-325-0778)
Monday through Friday, 7am — 7pm, Eastern Time.

‘ Return to EWR Home

2.21.11. System Errors - Application Error

SOCial Security John Public  Sign Qut

EWR Home  Reconciliation

IRS/SSA Reconciliation

e The application encountered an error.

If the problem persists, please contact, Employer Wage Report Online General Assistance at 1-800-772-6270.

‘ Return to EWR Home

ODT/DUEA/UXG 74



OMB Screen Package - IRS/SSA Reconciliation Application
2.21.12. System Errors - Refresh Data

SOCial Secul‘ity John Public  Sign Out

EWR Home  Reconciliation

IRS/SSA Reconciliation

0 The information that you are trying to update has changed.

Please return to Reconciliation Home for the most up to date information and try again.

‘ Return to Reconciliation Home

2.22. Page Footer

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
Friday, or email us at &4 employerinfo@ssa.gov. This email address does not accept attachments.

OMB No. 0000-0000  Privacy Policy  Accessibility Help
2.22.1. Page Footer — OMB Link_Paperwork Reduction Act Statement

Paperwork Reduction Act Statement x

This information collection meets the requirements of 44 U.5.C. 3507, as amended by section 2 of the
Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a
valid Office of Management and Budget (OMB) control number.

The employer has an obligation to provide the information in this information collection request to the
Social Security Administration. While respondents are not required to use this particular information
collection tool to provide the information, if they do not, they must use other means. For example,
employers may use our Business Services Online (OMB Control #0960-0626) to submit W-2(c)/W-3(c)
information.

The OMB control number for collection of this information is 0960-0432. The expiration date is May 31,
2024,

We estimate that it will take about 30 minutes to read the instructions, gather the facts, and answer the
guestions.

You may send comments on our time estimate to:
Social Security Administration
6401 Security Blvd.

Baltimore, MD 21235-0001

Send only comments regarding this burden estimate or any other aspect of this collection, but
nothing else.
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OMB Screen Package - IRS/SSA Reconciliation Application

3. Appendix A - UXG Contact Information for Analysts, Developers and Others

For information about any of the content included in this design specifications document, contact the User

Experience Group (UXG) Project Lead for this project and/or the appropriate project team member (for some

projects a UXG designer may have specialized knowledge of one or more parts of the design).

To ensure a timely response to your inquiry in case of absence, please cc the UXG Team Lead.

Name Project Role Email Phone SN LT
Knowledge
Sheila Y. Lee UXG Project Lead Sheila.Y.Lee@ssa.gov (410) 965-5695 All
Emily Ficner UXG Designer Emily.Ficner@ssa.gov (610) 704-8588 All
ODT/DUEA/UXG 76




