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[bookmark: _Toc123815821]Appendix A - UXG Contact Information for Analysts, Developers and Others
For information about any of the content included in this design specifications document, contact the User Experience Group (UXG) Project Lead for this project and/or the appropriate project team member (for some projects a UXG designer may have specialized knowledge of one or more parts of the design). 
To ensure a timely response to your inquiry in case of absence, please cc the UXG Team Lead.

	Name
	Project Role
	Email
	Phone
	Specialized Project Knowledge

	Sheila Y. Lee
	UXG Project Lead
	Sheila.Y.Lee@ssa.gov
	(410) 965-5695
	All

	Emily Ficner
	UXG Designer
	Emily.Ficner@ssa.gov
	(610) 704-8588
	All
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@ Notice Summary

Erfzmo Questionnaire

Review
The following questions will walk you through some typical causes of discrepancies between the

Next Steps IRS and SSA. The answers you provide will result in Next Steps to resolve your issue.
Before you begin...

Help

+ Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.
* You are encouraged to gather all your wage information related to Tax Year [9999].
+ You may also want to verify the status of your reports submitted to SSA by accessing Employer

Report Status.
+ If you need more help, review the Employer Reconciliation Process.

[BHow to Correct and
Prevent Reporting Errors

& Employer Reconciliation

N If you need more time to answer the questions, you can Save and Exit to return another time.
rocess

*Indicates required information
@ Specifications for Filing
Forms W-2 and W-2¢

(EFW2/EFW2C) @ Confirm Access
(2 Check Employer Report «Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for
Status Tax Year [9999]?

‘You will need access to this wage information to resolve your discrepancy.

(2 IRS gov/Businesses O Yes | O No
Understanding the Status

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
Friday, or email us at £ employerinfo@ssa.gov. This email address does not accept attachments.
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Status Tax Year Employer Identification Number (EIN)
In Progress @ 19999 [99-9999999]
Questionnaire

The following questions will walk you through some typical causes of discrepancies between the
IRS and SSA. The answers you provide will result in Next Steps to resolve your issue.

Before you beg

« Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.
+ You are encouraged o gather all your wage information related to Tax Year [9999]
+ You may also want to verify the status of your reports submitted to SSA by accessing Employer
Report Status.
« If you need more help, review the Employer Reconciliation Process
If you need more time to answer the questions, you can Save and Exit to returm another time.

* Indicates required information

@ Confirm Access

+Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for

Tax Year [9999]7
You will need access to this wage information to resolve your discrepancy.

O Yes | @ No

* My Forms are not available due to

O Extraordinary Circumstances (e.g., bankruptcy, death, or divorce)

O Catastrophe (e.g., fire, flood, or hurricane)

O Other

1f you have addtional questions, please call s at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
Friday, or email us at & employerinfo@ssa gov. This email address does not accept attachments.
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O No
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«Are the amounts IRS Processed, as indicated above, correct?
Oves | ONo

«Are the amounts SSA Processed, as indicated above, correct?

Oves [OMNo |

«Did any of your employees receive sick pay from a tird party?

Oves [OMNo |
=
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Action Needed x
Question

Finish Questionnaire

The followin: ne typical causes of discrepancies between the
IRS and SSA. Ine answers you provide will result in Next Steps to resolve your issue.

Before you begin...

+ Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.
* You are encouraged to gather all your wage information related to Tax Year [9999].
+ You may also want to verify the status of your reports submitted to SSA by accessing Employer

Report Status.
+ If you need more help, review the Employer Reconciliation Process.

If you need more time to answer the questions, you can Save and Exit to return another time.

*Indicates required information

@ Confirm Access

«Do you have access to your wage information (used in W-2, W-2c, W-3 and/or W-3c) for

Tax Year [9999]?
‘You will need access to this wage information to resolve your discrepancy.

O Yes | O No

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
Friday, or email us at £ employerinfo@ssa.gov. This email address does not accept attachments.
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| Want to Exit or “No, Return to Questionnaire
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Proin sodales pulvinar sic tempor. Socils natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Aenean euismod bibendum laoreet. Proin gravida dolor sit amet lacus accumsan et viverra
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Prevent Reporting Errors

& Employer Reconciliation
Process

 specifications for Filing
Forms W-2 and W.2c
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@ Confirm Self-Employment Status
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St Were you self-employed for the Tax Year [9999]7 Yes
What was the circumstance of your self-employment? | had employees working for me
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Undarstandng ho Siatis @ Gonfirm Filing Status

Did you file wages with SSA for Tax Year [9999]? Yes.
Ifavailable, please provide the Wage File Identifier (WFID). ‘Not Answered
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O Confirm Employer Identification Number (EIN)
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organization and | filed wages under that other EIN.

Please specify the other EIN. - [99-9999999]

1 you have additional questions, please call us at 1-800-72-6270 (TTY 1-800-325-077) between 7:00 a.m. and 7:00 p.m. Easlern ime, Monday through
Friday, or emal us at & empioyerinfo@ssa gov. This emal address does not accept attachments.
‘OMB No. 0000-0000  Privacy Policy  Accessiilty Help
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IRS/SSA Reconciliation — Review

Progress Status Tax Year Employer Identification Number (EIN)
In Progress © 9999 99-9999999]
® Notice Summary
© Questionnaire Review and Submit your Response
Review To make changes, please select the "Edit" button for the corresponding question
Submitting your response will determine Next Steps to resolve your issue.
Next Steps
@ Confirm Access
Help Do you have access to your wage information (used in W-2, W-2¢, W-3 andior W-3c) for Tax Year
999917 No
How to Correct and

My forms are not available due to :Other

Other - Reason - [Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean euismod
bibendum lacreet. Proin gravida dolor sit amet lacus accumsan et viverra justo commodo.
Proin sodales pulvinar sic tempor. Sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Aenean euismod bibendum laoreet. Proin gravida dolor sit amet lacus accumsan et
justo commodo. Proin sodales pulvinar sic tempor. Sociis natoque penatibus et magnis dis

Prevent Reporting Errors

© Employer Reconciliation
Process

2 Specifications for Filing

oV 2land W2 parturient montes, nascetur ridiculus mus. Lorem ipsum dolor sit amet.]
(EFW2/EFW2C)
(7 Check Employer Report @ Confirm Wage Information
Status
Ave the amounts IRS Processed, as indicated above, correct? Yes
 IRS gov/Businesses Are the amounts SSA Processed, as indicated above, correct? : No

Did any of your employees receive sick pay from a third party? Yes
Understanding the Status Sick Pay Provider
Third Party Provider Name : [Answer]
Third Party EIN * [Answer]

Sick Pay Amount : [Answer]

If you have additional questions, please call us at 1-800-772-6270 (TTY 1-800-325-0778) between 7:00 a.m. and 7:00 p.m. Eastern time, Monday through
Friday, or email us at £ employerinfo@ssa gov. This email address does not accept attachments.
OMB No. 0000-0000  Privacy Policy ~ Accessibilty Help
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© vourresponse vas submitec.

No additonal user acfon s required.

) ou nave scknowtedge your IRs/ssh Reconciision ssue and  Case 1D s been crestc.

Acknowedged On: September 24, 2021
Reconciiation Case ID: 123456

Use the print belowto print your full Reconcilaion Gase, incuding your nolce summary and next seps for resolution,
& Print Reconciiation Case

Progress Status Tax Year Employer Identification Number (EIN)
NoAction © s955] [59-989995]
© Notice Summary

© Questionnaire

Next Steps
© Review
Next Steps Your answiers indicate you are no longer able to access the W-31:2 data for the Employer
entication Number (EIN) [99-9999996] and Tax Year (9996
Help Based on your response, the Social Security Administration (SSA) is closing its inquiry.
Information concerming missing o defcient Fomms VW:2/1-3 vilbe fonarded to the Intemal
P — Revenue Senice (RS). The IRS may iniate its ov investigation based on s s and may.

ontact you for additonal information regarding these Forms W-20:3.

Relurn to EVR Home.

Prevent Reporting Errors

&2 Employer Reconiiation
Process

& Speciications for Fiing
Forms W-2 and We2e
(EFW2EF2C)

2 Check Employer Report
Status.

ZIRS goviBusinesses.

Understanding the Status

1you have sddional questions, lease callus i 1.800-772.8270 (TTY 1-800325-0778) beween 700 am. and 7:00 p.m. Eastar ime, Monday rough
Frday, o amall us at 2 ampoyerinfo@ssa gov This amal address doss o accspt atzchmants.
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IRS/SSA Reconciliation — Next Steps

@ vour response was submittsd.
No additional user action is required.

O vou have acknowtedged your IRS/SSA Reconciition issue and a Case ID has been created.

Acknowledged On: September 24, 2021 11:11AM
Reconciliation Case ID: 123466

Use the print below to print your full Reconciliation Case, including your notice summary and next steps for resolution.
& Print Reconciliation Case

Progress Status Tax Year Employer Identification Number (EIN)
NoAction @ 19999] 199-9999999]
© Notice Summary

Questionnaire
° Next Steps
© Review
Next Steps ‘Your answers indicate you did not file with SSA under the Employer Identiication Number (EIN)
assigned to your Business Services Online (BSO) User ID. You provided EIN [99-9999999]
Help No further action is necessary with the Social Security Administration. SSA will review the

information you provided. You will be contacted by SSA f additional action is needed.
[ How to Correct and
Prevent Reporting Errors

& Employer Reconciliation
Process

Return to EWR Home

 specifications for Filing
Forms W-2 and W-2c
(EFW2/EFW2C)

& Check Employer Report
Status.

2 IRS gov/Businesses

Understanding the Status

Iyou have additional questions, please call s at 1-800-772-6270 (TTY 1-600-325-0776) between 7:00 2.m. and 7:00 p.m. Eastern time, Monday through
Friday, or emal us at & employerinfo@ssa gov. This emal address does not accept atiachments.
‘OMB No. 0000-0000  Privacy Policy ~ Accessibilty Help
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Progress
© Notce Summary

Questionnaire
Review

Next Steps.

Help

How to Correct and
Prevent Reporting Errors.

& Employer Reconciiation
Process

& Specifications for Fiing
Forms W-2 and W.2c
(EFW2EFW2C)

& Check Employer Report
Status,

RS goviBusinesses

[Onderstanding the Status

John Public ~ Sign Out

SSAgov says
Your text has exceeded the maximum length allowed

Status. ication Number (EIN)

In Progt sy T

Questionnaire

“The following questions will walk you through some typical causes of discrepancies between the
IRS and SSA. The answers you provide will esultin Next Steps to resolve your issue.

Before you begin...

« Answer each question as if you're the addressee of the IRS/SSA Reconciliation notice.

+You are encouraged to gather all your wage information related to Tax Year [9999]

* You may also want to verify the status of your reports submitied to SSA by accessing Empioyer
Report Status.

«If you need more help, review the Employer Reconciiation Process.

I you need more time to answer the questions, you can Save and EXxitto return another time.

*Indicates required information

@ Confirm Access

+Do you have access to your wage information (used in W-2, W-2¢, W-3 andlor W-3c) for

Tax Year [9999]7
You wil need access to this wage information to resolve your discrepancy.

* My Forms are not available due to

O Extaordinary Circumstances (e g, bankruptcy, death, or dvorce)

O Catastrophe (9., fre, lood, or hurricane)

© Other

*Other - Reason
Please describe the reason you are unable o provide a copy of Forms W-2, W-2c, W-3, and W-3c.
(500 characters maximum)

Utfacilsis ante ac eleifend ullamcorper. In ut augue aliquam, tempor tellus eget, scelerisque.
tortor. Nullam faucibus, el nec eleifend suscipt. ante velt scelerisque nisl, ac biandit neque
velit non ipsum. Vivamus eu neque eget orci aiquam viverra. Ut semper e sapien ut trstique.
Fusce volutpat mi massa, vel semper ligula rutrum quis. Nunc egestas lacinia libero. Maecenas.
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This information collection meets the requirements of 44 U.S.C. 3507, as amended by section 2 of the
Paperwork Reduction Act of 1995. You do not need to answer these questions unless we display a
valid Office of Management and Budget (OMB) control number.

The employer has an obligation to provide the information in this information collection request to the
Social Security Administration. While respondents are not required to use this particular information
collection tool to provide the information, if they do not, they must use other means. For example,
employers may use our Business Services Online (OMB Control #0960-0626) to submit W-2(c)W-3(c)
information

The OMB control number for collection of this information is 0960-0432. The expiration date is May 31,
2024

We estimate that it will take about 30 minutes to read the instructions, gather the facts, and answer the
questions

You may send comments on our time estimate to:
Social Security Administration
6401 Security Blvd.

Baltimore, MD 21235-0001

Send only comments regarding this burden estimate or any other aspect of this collection, but
nothing else.
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