To-Be Screens - MFA Release 2023

*Note: Minor design/font differences maybe noticed when displaying in various device models. Not all error-screens are
included due to the unusual and difficult circumstances required to obtain the error screens.
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Enhanced Security Options

Welcome to the S5A Mobile Wage Reporting
app, where you can report wages for 55|
recipients or deemors (e.g. spouse or parent(s)
with whom the S5l recipient lives).

To protect your personal information and identity
we have implemented authentication to create
an account and sign in. 55A understands the
importance of your personal information and has
taken this step to provide services across a more
secure system.

On the next page, you will be provided with the
following options to sign in securely:

« [f you have a mySSA account, simply enter
your username and password to sign in.

= Sign in with Login.gov.
« Sign inwith ID.me.

« |f you don't have an account, select the
Create an account link to create one.” You will
be redirected to Login.gov.

*You must be 18 or older to create an account.

Sign In / Register

< Gancel )




*NOTE: This page is not owned by SSAMWR. It is shown here to illustrate what the user will see if they click
“Sign In / Register” on the Enhanced Security Options screen (see previous page). Once the user signs in using
the sign in process under OMB No. 0960-0789 they will be redirected to SSAMWR app and land on the Terms of
Service screen (see next page).

@ Social Security

Sign In

Accounts created before September 18, 2021
should enter a Username and Passwaord.
Usermame

Forgot Username?

Password

Forgot Password?

Signinwith * LOGIN.GOV

Sign in with |D.me

Learn more

Create an account




Part1l

Terms of Service Log Out

| understand that this application contains
U.S. Government information

| consent to the monitoring of my use of this
application to ensure its appropriate use.

| understand that it is a federal crime to:

- Give false or misleading statements to
obtain information in Social Security records;
or

- Deceive the Social Security Administration of
an individual's identity.

| understand that unauthorized use of, or
access to, this application may subject me to
criminal or civil penalties, or both.

| understand that if | am submitting wages for
someone else, | must have his or her
permission to do so.

| understand that Social Security may stop me
from using this service if it finds or suspects
misuse.

| understand that, if | elect to upload my
wages using the photo or file upload feature, |
consent to any documents that | upload being
used and processed by Amazon Textract in
order to provide text recognition for those
documents and for other limited purposes as
defined in Amazon Web Services' Service
Terms and Customer Agreement. If | am using
this application on behalf of a third party, |
represent that | have permission to provide
such consent on the third party’s behalf.
Amazon Textract is not 100% accurate and |
will be responsible for reviewing scanned
information to fix any errors or provide missing
information.

Part 2 Screen Continuation

Terms of Service Log Out

= | understand that if | am submitting wages for
someone else, | must have his or her
permission to do so.

| understand that Social Security may stop me
from using this service if it finds or suspects
misuse.

| understand that, if | elect to upload my
wages using the photo or file upload feature, |
consent to any documents that | upload being
used and processed by Amazon Textract in
order to provide text recognition for those
documents and for other limited purposes as
defined in Amazon Web Services' Service
Terms and Customer Agreement. If | am using
this application on behalf of a third party, |
represent that | have permission to provide
such consent on the third party’s behalf.
Amazon Textract is not 100% accurate and |
will be responsible for reviewing scanned
information to fix any errors or provide missing
information.

| grant S5A a worldwide, royalty-free, non-
exclusive, perpetual license to use submitted
information in connection with this service.

Read our Pnivacy Policy and OMB No. 0960-
0715 Paper Reduction Act Search our FAGQSs.

| agree to the above
Terms of Service

Decline




Privacy Act
Statement

Collection and Use of Personal Information

Sections 205 and 1631 of the Social Security
Act, as amended, allow us to collect your
information or the infarmation you are submitting
on behalf of another, which we will use to
determine eligibility for Social Security benefits.
Providing this information is voluntary, but not
providing all or part of the information may
prevent an accurate and timely decision for any
entitlement or benefits claim.

As law permits, we may use and share the
information you submit, including with other
Federal agencies, contractors, employers, and
others, as outlined in the routine uses within
System of Records Notices 60-0089 and 60-
0103, available at www ssa gov/privacy

The information you submit may also be used in
computer matching programs fo establish or
verify eligibility for Federal benefit programs and
to recoup debts under these programs.




You have not submitted wages
for this period. Are you sure you
want to log out now?

CANCEL LOG OUT




< Reporting Month  Log Out

Reporting for March 2023

Welcome Rick!

We need you to report all paystubs for
the entire month of March 2023 at the
same time.

If you need to report the wages paid in
April 2023, check back on or after May
1, 2023.

To report you changed employers,
stopped working, or wages for another
period, you'll need to contact your |local
Social Securnty Office

OK




Tell Us About Your Wage
Report

| am reporting wages earned by:

® Myself
(O Other Person(s)
(O Both




Your Wage

Information

e—0 0

Did you receive any wages in
March 20237

Next




Part1

Paystub Information  Log Out

v o—0O

Photo/Upload Enter Manually

Options
You have the option to enter paystub
information manually by using the "Enter
Manually” tab above or submitting a photo/file
below.

Take a picture of up to ten
paystubs, one at atime._ If a
paystub has multiple pages enter
t manually.

Tips
1. Place the paystub on a dark non-reflective
surface that is well-lit.
2. Position the camera directly over paystub
(not angled).

or

Choose a paystub file to upload,
one at a time.

Part 2 Screen Continuation

Paystub Information Log Out

v e—0

Photo/Upload Enter Manually

=/

Take a picture of up to ten

paystubs, one at a time. If a

paystub has multiple pages
enter it manually.

Tips
1. Place the paystub on a dark non-reflective
surface that is well-lit.
2. Position the camera directly over paystub
(not angled).

or

®

Choose a paystub file to upload,
one at a time.

File Tips
1. File size must be T0MB or less.
2. File type must be PDF, PNG, or JPG.

10



*NOTE: This is the user’s camera. This is not a screenshot. This is just a sample of what the user may see.

10S version:

Photo

11



10S version:

Use Photo

12



Android version:

13



Paystub Information Log Out

v ©—0

Photo/Upload Enter Manually

N

Reading Your Paystub

It may take a few seconds to read your data.

14



Unable to Read Paystub

Make sure to have a clear photo. Please
try again or enter information manually.

Photo/Upload Enter Manually

Options
You have the option to enter paystub
information manually by using the "Enter
Manually” tab above or submitting a photo/file
below

1. Place the paystub on a dark non-reflective
surface that is well-lit
2. Position the camera directly over paystub
(not angled)

or

®

Choose a paystub file to upload
one at a time

File Tips
1. File size must be 10ME or less
2. File type must be PDF, PNG, or JPG
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File cannot be larger than 10MB.
Please try again using a smaller file or
enter information manually.

Photo/Upload Enter Manually

Options

You have the option to enter paystub information
manually by using the “Enter Manually” tab above
or submitting a photo/file below.

Take a picture of up to ten
paystubs, one at a time. If a
paystub has multiple pages enter
it manually.

Camera Tips

1. Place the paystub on a dark
non-reflective surface that is well-lit.
2. Position the camera directly over

paystub (not angled).

or

Choose a paystub file to upload,
one at a time.

File Tips
1. File size must be 10MB or less
2. File type must be PDF, PNG, or JPG.
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Paystub Information Log Out

v e—©O

Photo/Upload Enter Manually

AN

Too Many Photo/Upload
Attempts

To continue enter your paystub manually.

Enter Manually
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Please review the data captured, confirm the
information is accurate, and fill in any missing
information

Enter Your Total Wages
Please enter each paystub for July 2022
individually

Gross wages are the amount you eamed before
taxes and other deductions

Fields with asterisks (*) are required

Pay Date *

Month Doy "

07 I 12 f 2022

Gross Wages * (ex: 1000.00)

$200.00

18



Paystub Information  Log Out

v —0

Photo/Upload Enter Manually

Enter Your Total Wages

Please enter each paystub for February 2023
individually.

(Gross wages are the amount you earned before
taxes and other deductions.

Fields with asterisks (*) are required.

Pay Date *

Month
02

Gross Wages * (ex: 1000.00)

$

19



Paystub Information  Log Out

v ﬁi---ti

Photo/Upload Enter Manually

February 2023
En ot

Plea:
indiv
Gros
taxe:

Field
5 6 7 8 9 10 N

Pay |
i 12 13 14 15 16 17 18
02

19 20 21 22 23 24 20

Gros

eo0 26 27 28

| R
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Your session will close in 5 minutes if you do
not continue using this app. Press OK button OK
to extend your time.

Photo/Upload Enter Manually

Enter Your Total Wages

Please enter each paystub for February 2023
individually.

(Gross wages are the amount you earned before
taxes and other deductions.

Fields with asterisks (*) are required.

Pay Date *

Monih
02

Gross Wages * (ex: 1000.00)

$200.00

21



Please review the required fields and fix any

ermors in your inputs below. oK

v v —e

Photo/Upload Enter Manually

Enter Your Total Wages

Please enter each paystub for February 2023
individually.

Gross wages are the amount you earned before
taxes and other deductions.

Fields with asterisks (*) are required.

Pay Date *

Month D Year
02 [ F ) 2023

This field is reqguired.

Gross Wages * (ex: 1000.00)

$

This field is required.

22



Paystub Information  Leg Out

v o—0

Photo/Upload Enter Manually

Enter Your Total Wages

Please enter each paystub for February 2023
individually.

Gross wages are the amount you earned before
taxes and other deductions.

Fields with asterisks (*) are required.

Pay Date *

Month Day Year
02 [ B4 |/ 2023

You must enter a valid date for Pay Date.

Gross Wages * (ex: 1000.00)

$1000.00




Wage Report

Please review the information below and correct it
as necessary. This information will be included in

your wage report.
+ Add New

Paystub 1 T peiste (4 Ecit

Pay Date 02/12/2023

Gross Wages $200.00

Total Gross Wages $200.00

Continue

Start Qver

Review Leg Out

Wage Report

Please review the information below and correct it as
necessary. This information will be included in your

Wa gE‘ report.

@[ Delete r_‘"f Edit

Pay Date 03/04/2023

Paystub 1

Gross Wages $200.00

Paystub 2

@ Dalete E Edit

Pay Date 03/04/2023

Gross Wages 512300

Total Gross Wages $323.00

Continue

( Start Over )
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Review Log Out

&

Wage Report

Please review the information below and correct it
as necessary. This information will be included in
your wage report.

+ Add New

1 Eat
Are you sure?
2023

you sure you want to start

tho

0.00
START OVER

Continue

Start Over
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Edit Paystub

Enter Your Total Wages

Please enter each paystub for February 2023
individually.

Gross wages are the amount you earned before
taxes and other deductions.

Fields with asterisks (*) are required.

Pay Date *

Month
02

Gross Wages * (ex: 1000.00)

26



Wage Report

You have not included any paystubs. To add a
paystub select Start Over or to submit $0.00 select
Submit.

Total Gross Wages $0.00

{( Start Over )
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Review

Wage Report

Please review the information below and correct it as
necessary. This information will be included in your

wage report.

Pay Date

Gross Wages

Total Gross Wages

C Start Over )
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Review

You are about to submit 2 paystubs
for a total gross amount of
$1,850.00 for March.

Add Another Paystub

Cancel

I/-
S
|’/’-
S
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Review

N

Submitting Your Wage Report

It may take a few seconds to submit your data.
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@ Thank you for submitting

your wage report.

We will mail a confirmation of the wages
reported for March.

Because we received the report after April 7,
the wages you reported today might not be
reflected in a future payment.

We will mail a notice if there are changes to the
payment amount explaining these changes and
your right to appeal.

Please report April's wages between May 1 and
May 9.

Did you know?

You can sign up for email or text reminders to
report monthly wages to SSA.

Please search our FAQs or Contact us if you
have any questions.

@ Thank you for submitting
your wage report.

W willl madl a confirmation of the wages
reported for Manch

Please report April's wages between May 1 and
May 9.

Db you lnow?

Yau can sigoup far email or text remdnders 1o
riepart manthly wages (o S54

Please search our FADS or Contact us if you
have any questions

31
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Mobile Wage Reporting
Survey

We'd welcome your feedback!

Yes No

Get Started

Instruction Guide
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Tell Us About Your Wage
Report

| am reporting wages earned by:

O Myself
@®  Other Person(s)
O Both

33



Personal Information Log Out

o—60—90

You Are Reporting For...

Tell us about their information

Social Security Number *

Did they receive any wages in
February 20237 *

34



Please review the required fields and fix any

errors in your inputs below. oK

v—0—0—0

You Are Reporting For...

Tell us about their information

Social Security Number *

You must enter your 9-digit Social Security Number
with numbers only.

Did they receive any wages in
February 20237 *

This fizld is required.
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Personal Information Log Out

o—0 0

You Are Reporting For...

Tell us about their information

Social Security Number *

Did they receive any wages in
February 20237~

Yes

Personal Information Log Out

e—0 0

You Are Reporting For...

Tell us about their infarmation

Social Security Number *

Did they receive any wages in
February 20237 *

No
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Personal Information Leg Out

e—60—90

Confirm Their Information

Other Person EJ/ Edit
SSN: @ 300-Xx-XxxX

Received wages for February 2023 Yes

Personal Information Log Ouw

e—0—90

Confirm Their Information

Ciher Person Er Edit

55N @ AN < - DN

Received wages for February 2023
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Paystub Information  Log Out

v ©O—0O

Photo/Upload Enter Manually

Enter Their Total Wages

Please enter each paystub for March 2023
individually.

Gross wages are the amount you earned before
taxes and other deductions.

Fields with asterisks (*) are required.
Pay Date ~

Month

03 ; Day

Gross Wages * (ex: 1000.00)

$
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Edit Paystub

Enter Their Total Wages

Please enter each paystub for March 2023
individually.

Gross wages are the amount you earned before
taxes and other deductions.

Fields with asterisks (*) are required.

Pay Date *

Month
03

Gross Wages * (ex: 1000.00)

39



@ Thank you for submitting
your wage report.

We will mail a confirmation of the wages
reported for March.

Please report April's wages between May 1 and
May 9.

Did you know?
You can sign up for email or text reminders to

report monthly wages to SSA.

Please search our FAQs or Contact us if you
have any questions.

Submit for Another Person

I Log Out |

N Y

Thank you for submitting

your wage report.

We will mail a confirmation of the wages
reported for March.

Because we received the report after April 7,
the wages you reported today might not be
reflected in a future payment.

We will mail a notice if there are changes to the
payment amount explaining these changes and
your right to appeal.

Please report April's wages between May 1 and
May 9.

Did you know?

You can sign up for email or text reminders to
report monthly wages to SSA.

Please search our FAQs or Contact us if you
have any questions.

Submit for Another Person

Log Out

40
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Mobile Wage Reporting
Survey

We'd welcome your feedback!

Yes No

Get Started

Instruction Guide
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You're Offline

Q

Offline

Your network is unavailable, check your
mobile data or wifi connection.
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Time Out

Your Time Has Expired

Sarry for the inconvenience,
but your time has expired.
This happens if your session has been
inactive for 10 minutes.
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In order to report wages for this month you
will need to contact your local Social Security
Difice
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We could not process your request due to a
technical ermor. Please try again later.

S
NrgTRP
SSA Mobile Wage Reporting

Welcome

Get Started

Instruction Guide
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