Justification for Non-Substantive Changes to Electronic SSDI and SSI Wage Reporting:
myWageReport, SSA Mobile Wage Reporting, and Supplemental Security
Income Telephone Wage Reporting
20 CFR 404.1520(b), 404.1571-1576, & 404.1584-1593, 20 CFR 416.701-
416.732
OMB No. 0960-0715

Background
The Social Security Administration (SSA) requires Supplemental Security Income (SSI) recipients, deemors,

and representative payees to report changes in wages because the receipt of wages could affect eligibility for
SSI and payment amount. SSA Mobile Wage Reporting (SSAMWR) is one of several electronic methods
available to SSI recipients, deemors, and representative payees that allows users to report the recipient and
deemors’ monthly wages on their mobile device.

Pursuant to the Executive Order on Improving the Nation’s Cybersecurity (EO 14028), SSA is improving the
ways in which we authenticate users of our public facing electronic services. Currently SSAMWR makes use
of Knowledge Based Verification (KBV). The objective of this IT modification release is to implement the
Multi-Factor Authentication (MFA) security protocol. SSAMWR will provide various sign-in options for users
to securely log in. Furthermore, the updates will increase the public trust when using the SSAMWR application
to report their wages.

The IT modification changes outlined below do not affect the SSI Telephone Wage Reporting system or the
myWageReport (myWR) Internet application also included under this OMB number. SSA will implement the
changes to the SSAMWR application upon OMB approval.

Note: In addition to the change and justification statements, we are including screen shot examples illustrating
the changes below. A comprehensive listing of all the various screen iterations affected by a change is available
in the included screen package “0960-0715 SSAMWR To-Be Screens.docx.”



Revisions to the Information Collection Screens

e Change #1: We are moving the “Instruction Guide” link to the beginning of the process, below the “Get
Started” button on the Home screen. The screens below show the revised version:
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Get Started
Get Started Instruction Guide

Justification #1: We originally included this link later in the process but since it contains information
about the sign-in process and how to report wages using the application, we determined it best to provide
the Instruction Guide earlier in the process.

¢ Change #2: We are adding a new screen named Enhanced Security Options (ESO). Users navigate to this
screen by selecting the “Get Started” option on the Home screen. This page will provide users with



information related to the importance of security and the various sign-in options users will have available on
the next login page, through SSA’s Public Credentialing and Authentication Process (OMB No. 0960-0789),
Login.gov, and ID.me, which are not part of the SSAMWR application. We are adding the informative
screen below:

Enhanced Security Options

Welcome to the SSA Mobile Wage Reporting
app, where you can report wages for S5
recipients or deemors (e.g. spouse or parent(s)
with whom the SSI recipient lives)

To protect your personal information and identity
we have implemented authentication to create
an account and sign in. S5A understands the
importance of your personal information and has
taken this step to provide services across a more
secure system.

On the next page, you will be provided with the
following options to sign in securely:

« |f you have a mySSA account, simply enter
your username and password to sign in.

Sign in with Login.gov.

Sign in with 1D .me.

If you don't have an account, select the
Create an account link to create one.™ You will
be redirected to Login.gov.

*You must be 18 or older to create an account

Sign In / Register
< Cancel >

Justification #2: We are adding this ESO page to meet SSA’s security standards, require users to conduct
business with SSA in a more secure way, and to inform users on what to expect in the next initial steps of
using enhanced security.



Change #3: We are updating the content of the Privacy Act Statement. The screens below show the

revised version:

Privacy Act Statement

Collection and Use of Personal Information
Sections 205(a) and 1631(e) of the Social Security
Act, as amended, and Executive
Order 9397 allows us to collect this information
Furnishing us this information is voluntary,
However, failing to provide all or part of the
information may prevent us from making an
accurate and timely decision on your claim for
Supplemental Security Income benefits. We will
use the information to determine your eligibility for
Supplemental Security Income benefits. We may
also share your infarmation for the following
purposes, called routine uses:

* To the following Federal and State agencies
to prepare information for verification of
benefit eligibility under section 1631(e) of the
Social Security Act: Bureau of Indian Affairs;
Office of Personnel Management
Department of Agriculture; Department of
Labor; U.S. Citizenship and Immigration
Services, Internal Revenue Service; Railroad
Retirement Board; State Pension Funds;
State Welfare Offices, State Worker's
Compensation; Department of Defense;
United States Coast Guard; and Department
of Veterans Affairs; and
To contractors and other Federal agencies,
as necessary, for the purpose of assisting
the Social Security Administration (SSA) in
the efficient administration of its programs.
We will disclose information under this
routine use only in situations in which SSA
may enter a contractual or similar agreement
with a third party to assist in accomplishing
an Agency function relating to this system of
records.

In addition, we may share this information in
accordance with the Privacy Act and other Federal

Part 2 Screen Continuation

Privacy Act Statement
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Department of Agriculture; Department of
Laber; U.S. Citizenship and Immigration
Services; Internal Revenue Service; Railroad
Retirement Board, State Pension Funds,
State Welfare Offices; State Worker's
Compensation, Depariment of Defense
United States Coast Guard, and Department
of Veterans Affairs, and

To contractors and other Federal agencies.
as necessary, for the purpose of assisting
the Social Security Administration (SSA) in
the efficient administration of its programs
We will distlose information under this
routine use only in situations in which S5A
may enter a contractual or similar agreement
with a third party to assist in accomplishing
an Agency function relating to this system of
records.

In addition, we may share this information in
accordance with the Privacy Act and other Federal
laws, For example, where authorized, we may use
and disclose this information in computer matching
programs, in which our records are compared with
other records to establish or verify a person's
eligibility for Federal benefit programs and for
repayment of incorrect or delinquent debts under
these programs. A list of additional routine uses is
available in our Privacy Act System of Records
Notice (SORN) 60-0103, entitled Supplemental
Security Income Record and Special Veterans
Benefits, as published in the Federal Register on
January 11, 2006 at 71 FR 1830. Additional
information, and a full listing of all of our SORNs,
is available on our website at www ss. pavacy

Continue

Privacy Act
Statement

Collection and Use of Personal Information

Sections 205 and 1631 of the Social Security
Act, as amended, allow us to collect your
information or the information you are submitting
on behalf of another, which we will use to
determine eligibility for Social Security benefits.
Providing this information is voluntary, but not
providing all or part of the information may
prevent an accurate and timely decision for any
entitlement or benefits claim.

As law permits, we may use and share the
information you submit, including with other
Federal agencies, contractors, employers, and
others, as outlined in the routine uses within
System of Records Notices 60-0089 and 60-

The information you submit may also be used in
computer matching programs to establish or
verify eligibility for Federal benefit programs and
to recoup debts under these programs.

Justification #3: The revised Privacy Act Statement is more streamlined and consistent with our other
related applications. Thus, giving the user a more concise and clearer Privacy Act Statement to read.



e Change #4: We are adding a welcome message displaying the user’s first name to the Reporting Month
screen. The screens below show the revised version:

Reporting Month Reporting Month  Log out

Reporting for August 2022 Reporting for March 2023

Welcome Rick!

We need you to report all paystubs for the
entire month of August 2022 at the same
time.

We need you to report all paystubs for
the entire month of March 2023 at the

@ same time.

If you need to report the wages paid in
April 2023, check back on or after May
1, 2023.

If you need to report the wages paid in
September 2022, check back on or after
October 1, 2022.

To report you changed employers,
stopped working, or wages for another
period, you'll need to contact your [ocal
Social Security Office.

To report you changed employers,
stopped working, or wages for another
period, you'll need to contact your local
Social Security Office.

Instruction Guide

¢ Justification #4: This message will provide the user of the application a more personalized experience.




Change #5: We are modifying the Personal Information input screen by updating the title to “Your Wage
Information,” and removing the fields for Name, Date of Birth, and Social Security Number. If the user
previously selected the option to report wages for Self or for Both (themselves and another person), then the
last question (Did you receive any wages...?) will display. If the user previously selected to only report
wages for another person, this screen will not be displayed. The screens below show the revised version:

Personal Information Your Wage
Information

- e—60©
Your Information :
Did you recelve any wages In

Tell us about yourself. f gk
Fields with asterisks (") are required March 20237

Log Out

First Name *

Last Name *

Other Last Name

Date of Birth *

Month Day

/

Social Security Number *

Did you receive any wages in August
20227

Justification #5: Removing the Personal Identifiable Information (PII) fields on the screen will allow
users to navigate through the application efficiently without having to reinput their PII. Additionally,
for users only reporting for another person this page will not display. This modification will provide a
more user-friendly experience.




Change #6: For most screens, we are including a “Log Out” option within the header. This will not

apply to the Successful Submission screens where the logout option is provided at the bottom of the
screen. The screens below show the revised version:

Tell Us About Your Wage Tell Us About Your Wage
Report Report

| am reporting wages earned by: | am reporting wages earned by:

® Myself ® Myself
(O  Other Person(s) (O  Other Person(s)
O Both O Both

Justification #6: This functionality will permit users to log out of the SSAMWR application
conveniently and securely at any point during the wage submission process.



e Change #7: On the Successful Submission screens, we are changing the verbiage of the “Done” button
to state “Log Out.” The screens below show the revised version:

Thank you for submitting your wage

report. Thank you for submitting

your wage report.

We will mail a confirmation of the wages

reported for January. We will mail a confirmation of the wages

reported for March.
Please report February's wages between
March 1and March 9. Please report April's wages between May 1 and
May 9.

Did you know?
Did you know?
You can sign up for email or text reminders to

report monthiy wages to SSA. You can sign up for email or text reminders to

report monthly wages to SSA.

Please search our FAQs or Contact us if you

have an uestions. ,
e Please search our FAQs or Contact us if you

have any questions.

Submit for Another Person
Submit for Another Person

Done !/' X
' ( Log Out )
. 7

Justification #7: This change more clearly shows the user the effect of selecting the option button and
clearly provides the option to log out of the SSAMWR application.



¢ Change #8: We are adding a pop-up warning message for users who attempt to log out before
submitting their wages. The screens below show the revised version:

Privacy Act

Log Out

o—0—60—0

Statement

Collection and Use of Personal Information

Sections 205 and 1631 of the Social Security Tell Us About Your Wage
Report

Act, as amended, allow us to collect your
information or the information you are submitting
on behalf of another, which we will use to
determine eligibility for Social Security benefits.
Providing this information is voluntary, but not | am reporting wages earned by:
providing all or part of the information may
prevent an accurate and timely decision for any
entittement or benefits claim. Myself

Asla
infan
Fede
other
Syst
0103

Thei
O T
verify eligibility for Federal benefit programs and
to recoup debts under these programs.

Continue

Justification #8: This alert will notify the user that they have not finished submitting wages for the
period in question and verify their request to log out. This will prevent any unintentional logouts.



¢ Change #9: We are changing the verbiage of the “Try Again” button to “Log Out” on this error screen.
The screens below show the revised version:

In order to report wages for this manth you will

need to contact your local Sacial Security

Qriice. In order to report wages for this month you
will need to contact your local Social Security
Otfice.

Ay — Log Out

e Justification #9: The updated verbiage will clarify that the button will log the user out of the

application and navigate them to the Home Page.

SSA will implement these IT Mod changes to the SSAMWR application upon OMB approval.

Justification for Non-Substantive Changes to the Collection or Resubmission of the Collection within One

Year of OMB Approval:
As indicated above, pursuant to Executive Order 14028 on Improving the Nation’s Cybersecurity, SSA is

improving the ways in which the authenticate users of our public facing electronic services through these minor
IT modifications.
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