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1.ROME

1.1 Legacy Transition Prompt

D
LY.

Social Security

o You have an existing Social Security online account.
You may link your LOGIN. GOV credentials to your existing Social Security online account.

Link your account with LOGIN.GOV

Would you like to continue?

After you set up your LOGIN. GOV account, you will be able to access Social Security online services with
your LOGIN. GOV credential.

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Privacy Act Statement |  Accessibility Help

User trying to create an account with an existing legacy account will view this screen after CAVI.
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1.2 SMAC

() Social Security

o We have sent you a letter with an activation code for your Social Security online account.

An activation code helps us verify your identity and improves the security of your account. You will only need to provide this code
once.

A letter with your activation code was sent to:

633 OAKLAND RD
BELGRADE, ME 04917

Please allow 15-20 days to receive your activation code.

Once you have received your activation code, you can finish setting up your account online by following the
instructions in your letter.

Please note your existing Social Security online account username and password will still be active until you
successfully enter the activation code.

If you require immediate assistance, please contact us.

Privacy and Security

OME MNo. 0960-0789 | Privacy Policy | Privacy Act Statement | Accessibility Help

Dynamic SMAC page for hybrid users creating an account with login.gov who opts to receive activation code via mail.
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1.3 RIM Updates

my Social Security John Q. Public  Sign Out

My Home  Benefits and Payment Details ~ Message Center  Security Settings

You signed in to your my Social Security account with login.gov.
Please visit login.gov's website to manage your security settings.

Communication Options

We use this information to communicate with you about your online account.
Email Address

john_public@email.com

Update Email

Cell Phone Number

{11—*) ==+ TRE3

Q Enabled to receive communication from Social Security Administration

l Update Cell Phone Mumber

Deactivate Online Account

Privacy and Security

OME No. 0960-0789 | Privacy Policy | Privacy Act Statement | Accessibility Help

New section for cell phone is added to the screen for hybrid users who creates an account with logi.gov.
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1.4 RIM- Provide your new cell phone humber

(2) my Social Security

My Home Benefits and Payment Details ~ Message Center  Security Settings

Provide your new cell phone number

We will send a one-time passcode to verify your new call phone number.

Enter your new cell phone number
Message and Data Rates may apply.
10-digit Mumber

Privacy and Security

OME No. 0860-0788 | Privacy Policy | Privacy Act Statement | Accessibility Help

Language updated to implement more generic terms.

John Q. Public  Sign Out
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1.5 RIM Update- Attempts Limit Reached

)
LY.

My Home Benefits and Payment Details ~ Message Center  Security Settings

my Social Security

o You have reached the limit on the number of attempts. Please request a new code below.

o We sent a text message to (™) ™ - T663.

Flease allow up to 2 minutes for the new code o arrive.

The code will expire after 10 minutes from the time of your request.

Please enter your code

‘ w Having trouble?

Enter the code you just received.

Submit Code | Pravious || Cancel ‘

Privacy and Security

OME Mo. 0960-078¢ | Privacy Policy | Privacy Act Statement | Accessibility Help

Language updated to implement more generic terms.
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2.6 RIM Update — Code Does not Match

() my Social Security

My Home Benefits and Payment Details  Message Center  Security Settings

o The code you entered does not match the code we sent you. Please re-enter the code you
received.

o We sent a text message to (™) ™" - T663.

Please allow up to 2 minutes for the new code to arrive.

The code will expire after 10 minutes from the time of your request.

Please enter your code

‘ w Having trouble?

Enter the code you just received.

Submit Code | Previous H Cancel |

Privacy and Security

OME Mo. 0960-0789 | Privacy Policy | Privacy Act Statement | Accessibility Help

Language updated to implement more generic terms.
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2.RCS
2.1. RCS_ACMGMT - Account Summary Page-in person

John Q. PUBLIC S5N: 900-00-0001 DOB: 01/01/1870 Uzername: ROMETEST123 @ =
Apcomt Surmmary Transaction History
RCS ACMGMT

/4 The costomer has a pending activation code.

If the customer’s Account Status 15 Locked, salsct the “Unlock™ button to taks forther action to 1szus
2 new activation cods

@ Halp

Account Summary
Accomt Typa: Standard

[ AddExiraSecunty |
Secunty Codes Sent by

Text Meazzaze

[ GetRestCode |
Last 4 Digits of Cell
Fhone: 7590
Email: testE@zza.gov
Account Status: Active
Lzst Logm: September 17, 2019 13:43
[ Get Temp Password ] [Can.celAuo‘lmt] f EBlock Access ]
Sample Customer Internet Screens Sample Notices
Ack the customer for the title of the screen he or she is having trouble If the customer has questions about a notice he or she received, you
with. Lock below for the link that matches that title. can identify the situation and view the appropriate notice.
SignIn - 354 Motices listed below are for genaral refarence. For a full List of
Sign In - Logim gov notiess, please sea:

Create Account - Login gov

Create Account - Venfy Your Identity and 1D, 04 (0250.000 - Electrome Accazz Notices - Table of Contents
Create Account - Idantity Verification Opfions

Create Account - Caphure Your Pheto Instructions

Create Account - Capture Your Pheto Complation Crazted an account cnline

Create Account - LD Type Created an account online - Email notice

Create Account - Activation Cede Delivery Options

Create Account - Enter Your Actrvation Cods Cr R ml!m:_- B Emgllad ac.ulra.nencade
: e : Crzate an account cunline - Mailed actrvation cods
Create Account - Financial Venfication

Create an account _ml.ine_- Volca activation code
Finish Setting Up Your Account - Verify Your Identity Added extra security online

Add Extra Security Flequest fo reset secunty code online
Craated 3 standard account in person

Created an aceount in persen {with extra security)
Upzraded aceomnt in person

Gret Your Secunty Code - Text Message or Email
Get Your Secunty Code - Seconity Has Improved

Verify Call Phons Mmbar . . .
Verifr Email Requast fo reset security code in person
o Identity Verification (on phone) - Mailed Confirmation Code
poter Geuny Coce To Messaee Identity Verification (on phone) - SMS Confirmation Code
- Identity Verification (on phone) - Emailed Confirmation Code
(et Reset Code - Provide Address Information
Do You Have .. Fazet Cods Latter?
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Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to
display the account details and the activation code pending banner in RCS.
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2.2. RCS_ACMGMT - Account Summary Page-on phone

Social Security » Registration and Customer Support (RCS)
User Search

. . Uzer is:
55N
| ar lL sername oap

in parson

John Q. PUBLIC SSN: 9200-00-0001

Account Summary

RCS

Transaction History

/4 The customer has a pending activation code.

DOB: 01/01/1970

Text Size ¥

s PG

Uzername: ROMETEST123

ACMGMT

If the customer’s Account Status 15 Locked, salect the “Unlock™ button to take further achion to 1ssus

2 new activation cods

Account Summary

Account Typa: Standard
| Add Extra Security |

Security Codes Sent by
Text Mazzage

GetReset Code |

Lzst 4 Dugits of Cell

Phone: 7890

Email: testiZzza.gov

Account Status: Active

Last Login: September 17, 2019 13:43

[ Get Temp Password ] 'lCanchr_cmmt- | Block Access |

Sample Customer Internet Screens

Ask the custemer for the title of the screen he or she iz having trouble
with. Lock below for the link that matches that title.

SignlIn- 354
Signln-Logingov

Create Account - Login zov

Create Aceount - Verify Your Identity and 1D
Craate Aceount - Idantity Verification Options
Create Account - Capture Vour Photo Instructions
Create Account - Capture Vour Photo Completion
Create Account - 1D Type

Create Account - Activation Code Delivery Options
Craate Account - Enter Your Activation Code
Create Account - Financial Venification

Fimish Setting Up Your Account - Verify Your Identity
Add Extra Security

Gat Your Security Code - Text Message or Email
Gt Your Security Code - Secunity Has Improved

0 Help
(INEW) Elevated Phone Identity
Verification
Mo confirmation code has bean 1szuad.
Sample Motices

If the custemer has questions about 2 notice he or she recetved, you
can identify the situation and view the appropriate notice.

Motices listed below are for general refarance. For a full list of
noticas, please s=2:

OA B0230.000 - Electrome Accass Wotices - Table of Confents

Created an account online

Created an zccount online - Email notice

Create an account onlme - Emailed activahion code
Crzate an accomt onlme - Mailed activation code
Create an accomnt online - Voice activation code
Addad extra security online

Faquest to reset secunty code online
Created 2 standard account in person

Created an account in person (with extra security)
Upgradad account in person

Accessibality Help

Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to
display the account details and the activation code pending banner in RCS.

Page 11



OMB Document Updated

2.3. RCS_ACMGMT - Account Summary Page - Standard account in person

Social Security * Regiztration and Cuztomer Support (RCS) Text Size ¥ A ecessibility Help
User Search
: - Uszer is: .
i Hzlp
SSN | o Username on phone m [ Clear Search @ Hely
l— n parson
John Q. PUBLIC S5M: 900-00-0001 DOB: 01/01/1970 Uzername: ROMETEST123 @ Help
Account Summary Transaction History
RCS ACKGALT

/b, The enstomer haz 2 pending activation code.

If the customer’s Account Status 15 Locked, selact the “Unlock™ button to take further achion to 1ssue
a new activation code

@ Halp

Account Summary

Aceount Type: Standard

Secunty Codes Sent by:

Text Mezzage
GetResstCode |

Lzst 4 Digits of Cell

Phone: 7890

Email: testi@ssa.gov

Change Emal

Arcount Status: Locked ! lacsdonny

Last Login: September 97, 2019 13:43

Lockout Type: Authentication Strikes

Lockout Date: September 13, 2019 13:43

ll Get Temp Password I | Cancel Account | | Block Access |
Sample Customer Internet Screens Sample Notices
Asck the customer for the title of the screen he or she is having trouble If the customer has questions about a notice he or she received, you

with. Lock below for the link that matches that title. can identify the situstion and wew the approprizts notice.

. Iotices listed below are for general reference. For a full st of
SignIn- 334 notices, please ses:
SignIn - Login gov P |
Create Account - Logm gov
Create Account - Verify Your Jdantity and 1.0,
Create Account - Identity Verification Opfions
Create Account - Capture Vour Photo Instruchons

CA 0230000 - Electrome Access Notices - Table of Confents

Create Account - Capture Your Photo Completion Created zn account cnlme

Create Account - LD, Type Craated an account online - Email notice

Create Account - Activation Code Dalivery Options Create an account onhne - Emailed activation code
Create Account - Enter Your Activation Code Create an account ounline - Mailed actrvation code
Create Account - Financial Verification Craate an account onlme - Voice activation code

Addad extra security online
Finizh Setting Up Your Account - Verify Your Identity

Fequast to reset secumity code online
Add Extra Security

Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to
display the account details and the activation code pending banner in RCS.
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2.4. RCS_ACMGMT - Account Summary Page -standard account on phone

Sorcial Security » Resizstration and Cuztomer Support (RCS)
User Search

55N Uzername Useris:

| ar | ”-}nphcne

-/ In parson

John Q. PUBLIC 35N: 900-00-0001

Apccomnt Surmmary

RCS

Transaction History

A}, The enstomer haz a pending activation code.

DOEB: 01/01/1970

Text S1ze * Accessiblity Help

Halp
[l S o

Uszername: ROMETEST123 @ Help

ACKGMT

If the customer’s Aceount Status 15 Locked, selact the “TUlnlock™ button to take frther action to 1ssue

anew actrvation coda

Account Summary

Accoont Type: Standard

Security Codes Sent by:

Text Mezzage

| GetResatCode |
Last 4 Dugits of Cell

Fhone: TB90
Email: test@sza.gov

| ClungeEmall |
Account Status: Locked
Last Login: September 97, 2019 13:43
Lockout Type: Authentication Strikes

Lockout Diate: September 13, 2019 13:43

[ Get Temp Password ] lCmdAccmmt. [ Block Access |

Sample Customer Internet Screens

Ack the customer for the title of the screen he or she is having trouble
with. Look below for the link that matches that titla.

SignIn- 834
SignIn - Logingov

Craate Account - Logm gov

Create Account - Venfy Your Identity and 1D,
Craate Account - Idantity Verification Options.
Create Account - Capture Vour Photo Instructions
Create Arcount - Capture Your Photo Completion
Create Account - LD, Type

Create Arcount - Activation Cods Delivery Opfions
Craate Account - Enter Your Actrvation Code
Create Account - Finaneizl Venification

Finish Setting Up Your Account - Verify Your Identity

Add Extra Secunty

@ Halp
(INEW) Elevated Phone Identity
Verification

Mo confirmation code has bean izzuad.

Get Contact Info

| Unlock Aceount |

Sample Notices

If the customer has queshions about 2 notice he or she recetved, vou
can identify the situation and view the appropniate nofice.

Motices hsted below are for zenaral refarence. For a full hst of
notices, plazse sea

OA (00230000 - Electrome Access Notices - Table of Contents

Created an account online

Craatad an account online - Email nohies

Create an accowunt cnlme - Emailed activation code
Create an account oalme - hMalad actrvation code
Create an accowunt onlme - Volce activation code
Addad extra security online

Eequast to reset secority code online
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Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to
display the account details and the activation code pending banner in RCS.
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2.5.RCS_ACMGMT - Account Summary Page-in person

Social Security * Regiztration and Cuztomer Support (RCS)
User Search
SEN Username User ia:

| ar | on phone
U'in parson

John Q. FUBLIC S5MN: 900-00-0001

Account Summary

RCS

Transaction History

/b, The enstomer haz a pending activation code.

DOB: 01/01/1970

Text Size Accessibility Halp

Hzlp
E=r==y 0

Username: ROMETEST123 Q=

ACMGMT

If the customer’s Account Status 15 Locked, salact the “Unlock™ button to take fiurther action to 1ssue

a new activation code

Account Summary

Account Type: Extra Security
Security Codes Sent by:
Text Mezzage
Email

| GetResstCode |
Last 4 Digits of Cell

Phone: TR

Email: test@Esa.gov

Account Status: Active

Last Logm: September 17, 2019 13:43

[ Get Temp Password J iCam:dAnco‘unt; Block Access

Sample Customer Internet Screens

Ack the customer for the title of the screan he or she is having trouble
with. Lock below for the Ink that matches that fitle.

SignIn - SBA
SiznIn - Logingov

Create Account - Logm gov

Create Account - Verify Your Identity and 1.D.
Create Account - [dantity Verification Options.
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Photo Completion
Create Account - LD, Type

Create Account - Activation Code Delivery Options
Create Account - Enter Your Activation Code
Create Account - Financial Verifieation

Finish Setting Up Your Account - Vertfy Your Identity
Add Extra Security

Get Your Security Code - Text Message or Email
Grat Your Sacurity Code - Secority Has Improved

@ Help

Sample MNotices

If the customer has questions about a notice he or she recetved, you
can identify the situation and view the appropriate notice,

Motices listed below are for genaral reference. For a full st of
notices, please sea:

0A 00230.000 - Electrome Accass Notices - Table of Contents

Craated an account online

Created an account online - Email notice

Create an account online - Emailed activation code
Craate an account online - hMailed actrvation code
Craate an account culine - Voics activation code
Added extra security online

Request to reset secunity code online
Created a standard account in persen

Created an account in person (with extra security)
Upgraded account i person

Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to
display the account details and the activation code pending banner in RCS.
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Social Security » Registration and Customer Support (RCS)
1Jser Search

- _ User is:
SEN | ar |Lsername onp
n parson

John Q. FUBLIC S5N: 200-00-0001 DOB: 01/01/1870

Aeccount Swrnmary

RCS

Transaction History

4h, The enztomer haz a pending activation code.

2.6.RCS_ACMGMT - Account Summary Page — on phone

Text Siza Apcesziblity Halp
Halp
=y o
Username: ROMETEST123 @ el
ACMGMT

If the customer’s Account Status 15 Locked, salect the “Unlock™ button to take further action to 1ssus

a new activation cods

Account Summary

Account Type: Extra Security
Securtty Codes Sent by
Text Mezzage
Email

[ GetResetCode |
Last 4 Digits of Cell

Phone: 7B

Email: testiEsza.gov

Account Status: Active

Last Login: September 17, 2019 13:43

[ Get Temp Password I ;Cmd.ﬁmo‘unt. | Block Access |

Sample Customer Internet Screens

Ack the costomer for the title of the screan he or she is having trouble
with. Lok below for the Imk that matches that title.

SiznIn - 554
Sign In - Login gov

Create Account - Logm gov

Craate Account - Verify Your Identity and 1D.
Create Account - Identity Verfication Options
Create Account - Capture Your Photo Instructions
Create Account - Capture Your Photo Completion
Create Account - LD Type

Create Account - Activation Cede Delivery Options
Create Account - Enter Your Activation Coda
Create Account - Financial Venification

Finish Setting Up Your Account - Verify Your Identity
Add Extra Sacurity

Gt Your Securnty Code - Text Message or Email
Crat Your Sacunty Code - Security Has Improved

9 Halp
(INEW) Elevated Phone Identiity
Verification
No confirmation code has bean issued.
Sample Notices

If the customer has questions about a notice he or she recavad, you
can identify the situation and view the appropriate notice.

Motices hsted below are for gensral reference. For a full st of
noticas, plazze zea:

04 00230.000 - Electrome Accass Notices - Table of Contentz.

Created an account online

Craated an account online - Email notice

Craate an account online - Emailed activation coda
Create an account onlme - Mailed actrvation cede
Craate an account onlime - Voice activation code
Added extra security online

Fequest to reset security code online
Created a standard aceount in person

Created an aceount in person {(with extra security)
Upgraded account m person

Screen updated with the banner. For a user who has a Legacy account and an activation code at the same time the system needs to
display the account details and the activation code pending banner in RCS.
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3.IRES
3.1. IRES CI

Social Security

Please Enter Your Contact Information
We may use your contact information for program outreach and other purposes related to our
administration of the Social Security Act.

Home Address
Country
| United States or U.S. Territory V| ‘
Line 1 Line 2
City/Town State/Territory ZIP Code

H'" "|H ‘

® Us. | O International ‘

Phone Number

10-digit Number Ext.

Privacy and Security

OMB No. 0960-0789 | Privacy Policy | Prvacy Act Statement | Accessibility Help

Functionality added for entering international address
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