Request for Non-substantive Change to the
American Community Survey
Revisions to Self-Response Contact Materials in the United States and Puerto Rico
OMB Control No. 0607-0810
U.S. Department of Commerce
U.S. Census Bureau

Purpose

The American Community Survey (ACS) is an ongoing monthly survey that collects detailed
housing and socioeconomic data from a sample of about 3.5 million addresses in the United
States and about 36,000 addresses in Puerto Rico each year. The ACS allows the U.S. Census
Bureau to provide timely and relevant housing and socioeconomic statistics, even for low levels
of geography. The current ACS information collection was approved on June 6, 2022, for three
years, with an expiration date of May 31, 2026.

The purpose of this non-substantive change request (NSC) is to revise certain ACS Housing Unit
mailing envelopes, letters, postcards, and questionnaires. This NSC implements results from a
2021 field test, which showed these changes could improve self-response rates.

Background

The changes for this OMB package could reduce the number of times the Census Bureau has to
contact households by improving respondents’ likelihood to respond to earlier mailings. The
ACS sends up to five mailings to sampled address in the United States. Self-response occurs
when a household completes the survey online, by telephone, or a completed questionnaire is
received by the Census Bureau. The Census Bureau does not send additional mailings when a
completed survey is received and processed. Each ACS mail material design and change to the
text undergoes scientific testing to encourage self-response, reduce mailings, and reduce
spending.

ACS Mail Materials and the ACS Mail Methodology

This section describes the mail material in the context of the mail methodology. There are no
changes to the mail methodology.

The first ACS mailing is an initial mailing letter (Attachment A). This letter informs the
household of their inclusion in the ACS and instructs the respondent to complete the survey
online. A unique ACS user identification number and the ACS internet landing page are
prominently printed on the letter. The letter assures the respondent a paper questionnaire will
be sent if they cannot complete the ACS online. We utilize a pressure seal mailer for this letter.
This letter is sent in Spanish (Attachment B) for respondents who call the Telephone
Questionnaire Assistance (TQA) phone number printed on the mailing. Changes to these mail
materials are in the “General Changes” section of this document.



The second mailing is a follow-up letter (Attachment C) to remind respondents to complete the
survey online and expresses appreciation if they have already submitted their response. The
letter informs the respondent a paper questionnaire will be sent if we do not receive their
response. We utilize a pressure seal mailer for this letter. Changes to these mail materials are
in the “General Changes” and “Specific Changes” sections of this document.

The third mailing is the American Community Survey Questionnaire Package (Attachment D),
which we send only to addresses that have not completed the survey over the past two weeks.
The package contains: an ACS follow-up letter, a paper copy of the ACS questionnaire, and pre-
paid business reply envelope. The follow-up letter introduces the questionnaire, reinforms the
importance of the ACS, and offers a telephone number for assistance. The ACS Questionnaire
Package in Spanish (Attachment E) is mailed when a respondent previously calls (or previously
called) TQA. Changes to these mail materials are in the “General Changes” and “Specific
Changes” sections of this document.

The fourth mailing is an additional reminder postcard (Attachment F) that reminds
respondents that “now is the time to complete the survey.” The postcard reinforces the
importance of the ACS and states an interviewer may contact them if they do not complete the
ACS. The postcard in Spanish (Attachment G) is mailed when a respondent previously calls (or
previously called) TQA. Changes to these mail materials are in the “General Changes” section
of this document.

The fifth mailing (Attachment H) is sent to only respondents who have not completed the
survey within five weeks. This mailing reminds the respondent to complete the survey by the
due date printed on this letter and expresses appreciation if they have done so. This letter
includes clear login instructions and displays the user identification number. The letter in
Spanish version of the postcard (Attachment I) is mailed when a respondent previously calls (or
previously called) TQA. Changes to these mail materials are in the “General Changes” and
“Specific Changes” sections of this document.

If a respondent starts to answer the survey online and provides an e-mail address but does not
complete the survey, an e-mail (Attachment J) will be sent to the respondent to remind them to
return to the survey to complete their online questionnaire. This e-mail includes a link to the
online survey, clear instructions to log in, including an explicit reference to the user
identification number. This e-mail is sent only once to a respondent, either prior to the third
mailing or prior to the fifth mailing depending on when they started filling out the online
survey.

PRCS Mail Materials and the PRCS Mail Methodology

The ACS mails two questionnaires (Attachments K and L) to all eligible address in Puerto Rico.
There are no changes to the mail methodology. Changes to these mail materials are in the
“General Changes” sections of this document.



General Changes

The Census Bureau conducted a field test of ACS mail materials in 2021, which evidenced
improved self-response rates. This non-substantial change request implements plain-language
test results to improve respondent accessibility and readability. Respondents can more easily
locate, understand, and respond to the ACS. The changes that are not solely formatting are as
follows:

e ACS materials displaying a toll-free number omit the words “our toll free”. Unnecessary
text is removed to clean appearance and locate the telephone assistance line.

e TTY is omitted from questionnaires because the TTY line is no longer operational due to
it being an outdated service, individuals who are deaf or hard of hearing use a relay
service for interacting with our call center staff.

e The self-response URL has “https” omitted. This change enhances accessibility.

e The ACS web link “census.gov/acs” replaces “census.gov” in the letter to direct
respondents to the ACS website.

e The PRCS web link “census.gov/prcs” replaces “census.gov” on the ACS-1PR and ACS-
1PR(SP) to direct respondents to the PRCS Website.

Table 1 displays each English mail material in this NSC and denotes what change have been
applied.

Table 1. Non-substantive Changes to ACS/PRCS Mailing Materials - English

Change First Second Third Questionnaire | Business Email
Mailing Mailing Mailing Reply Reminder
Envelope
ACS- ACS- ACS- ACS-1 6385-47
13PS 20PS 14(L) ACS-1PR
Omit “Our Toll . o . . J
Free”
Omit TTY .

Omit “https”

Census.gov/acs

Census.gov/prcs

Mail Address Text

*The “census.gov/prcs” is applied only to the ACS-1PR.




Like Table 1, Table 2 displays each Spanish mail material in this NSC and indicates what above

changes have been applied.

Table 2. Non-substantive Changes to ACS/PRCS Mailing Materials - Spanish

Change

First Mailing

Third Mailing

Questionnaire

ACS-13PS(SP)

ACS-14(L)(SP)

ACS-1(SP)
ACS-1PR(SP)

Omit “a nuestro numero gratis”

Omit TTY

Omit “https”

Census.gov/acs

Census.gov/prcs

Mail Address Text

*The “census.gov/prcs” is applied only to the ACS-1PR(SP).

Specific Changes

Second Mailing

The second mailing is still a pressure sealed letter but underwent a complete re-design to use
as few words as possible to convey the most important information needed to respond to the
ACS. It maintains a government look and feel with no color or graphics. Implementation of this
design will increase response rates and thus diminish future mailings. Key updates include, but

are not limited to, the following:

e The opening salutation is removed to clean the letter’s appearance.

e This sentence was removed because the information is in the first mailing: “Local

communities depend on information from this survey to decide where schools,

highways, hospitals, and other important services are needed.”

e The online self-response box is simplified with two instructional bullets to go online and

enter your user ID.

Third Mailing

Follow-up Letter

The ACS-14(L) Follow-up Letter has two changes to encourage self-response.

e Asentence in the third paragraph was modified for a comprehensive audience:
“Because you will be providing important information on behalf of your community, it is
vital that you complete this survey to help meet critical needs in your area — like
deciding where to build new schools, health clinics, and fire stations.”




e Anitalicized Spanish note was added at the bottom, so respondents know Spanish
guidance on the other side of the letter: “Nota: Vea al otro lado para responder en
espafiol.”

Business Reply Envelope

Respondents mail their completed questionnaire in a postage-paid Business Reply Envelope,
which always mails to the National Processing Center. The envelope has two changes to avoid
confusion, increase trust, and reflect the complete form is going to the National Processing
Center.

e The word “Director” is replaced with “U.S. Census Bureau” because a Director does not
receive completed forms and is not located in Jeffersonville, IN.

e The words “National Processing Center” are printed in the address to clarify the return
address location.

Fifth Mailing
The fifth mailing has two changes to achieve consistency and implement plain language. The

Spanish guidance at the bottom of the letter has changed to match earlier mailings.

Burden
The burden of the 2024 ACS is unchanged by this update.



Attachments

2024 Data Collection Materials

A American Community Survey Housing Unit (HU) First Mailing — Standard (English):
° ACS-13PS(2024) (05-23-2023), ACS Initial Mailing Letter
B American Community Survey Housing Unit (HU) First Mailing — Alternate (Spanish):

° ACS-13PS(SP)(2024) (07-19-2023), ACS Initial Mailing Letter - Spanish

C American Community Survey HU Second Mailing:
° ACS-20PS(2024) (05-23-2023), Reminder Mailing Letter
D American Community Survey HU Third Mailing — Standard (English):

ACS-14(L)(2024) (05-23-2023), ACS Follow-up Letter
ACS-1(2024) (05-15-2023), ACS Questionnaire
6385-47(2024) (05-05-2023), ACS Business Reply Envelope
ACS-46(2024) (03-220230), ACS Outgoing Envelope

E American Community Survey HU Third Mailing — Alternative (Spanish):

° ACS-14(L)(SP)(2024) (05-23-2023), ACS Follow-up Letter Spanish
° ACS-1(SP)(2024) (05-15-2023), ACS Questionnaire Spanish

° 6385-47(2024) (05-05-2023), ACS Business Reply Envelope

° ACS-46(SP)(2024) (05-15-2023), ACS Outgoing Envelope Spanish
F American Community Survey HU Fourth Mailing — Standard (English):

° ACS-29(2024) (04-27-2023), ACS Additional Reminder Postcard
G American Community Survey HU Fourth Mailing — Alternative (Spanish):

° ACS-29(SP)(2024) (04-27-2023), ACS Additional Reminder Postcard Spanish

H American Community Survey HU Fifth Mailing- Standard (English):




° ACS-23PS5(2024) (05-23-2023), ACS Due Date Letter

American Community Survey HU Fifth Mailing — Alternative (Spanish):

° ACS-23PS(SP)(2024) (05-23-2023), ACS Due Date Letter Spanish

American Community Survey Email Reminder:

Puerto Rico Community Survey Questionnaire:

° ACS-1PR(SP)(2024) (06-06-2023), PRCS Questionnaire Spanish

Puerto Rico Community Survey Questionnaire — Alternative (English):

° ACS-1PR(2024) (06-06-2023), PRCS Questionnaire English



Attachment A — ACS-13PS(2024) (05-23-2023), ACS Initial Mailing Letter

Front

f‘n’\ CUnited States® e o

ensus (Orffice of the Director

A message from the Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.S. Census Bureau to participate in the
American Community Survey. Tha Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our housing, education, and jobs.

Communities across tha country rely on information from this survey to decide where important
services are neaded, including:

 Improving roads and reducing traffic

* Building schools

* Planning for the health care needs of the alderly

Respond now at respond.census.gov/acs
Log in with this user ID:

Your response is required by U.S. law.
Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area.

The Census Bureau is using the intarnet to collect this information to conserve natural resources,
save taxpayers’ money, and process data more efficiently. If you are unable to complete the
survey online, we will send you a paper questionnaire in a few weeks. If you need halp
completing the survey or have quastions, please call 1-800-354-7271.

Thank you in advance for your prompt response.

Sincerely,

AR A

Robert L. Santos

‘Wie are conducting this survey under the authority of Title 13, U.S. Code, Sections 141 and 193. Title 13, Section 221, as changed
by Title 14, imposes a penalty for not responding. Federal law protects your privacy and keeps your answers confidential (Title 13,
U5, Code, Section ). The Census Bureau is nutferrmrted to publicly releasegmr responses in a way that could identify you. Per
the Federal Cybersecurity Enhancernent Act of 2015, your data are protected from cybersecurity risks through soeening of the
systems that transmit your data. Disclosure of the information provided to us i permitted under the Privacy Act of 1974 (5 US.C.
§ 552a) and may be shared with Census Bureau staff for work-related purposes. Disclosure of this information is also subject to the
published routine uses as identified in the Privacy Act System of Record Notice COMMERCESCENSUS-5, Decannial Census Programs.
By lzw, the Census Bureau can only use your response to produce statistics. Based on the information that you provide, you may
be asked to participate in other Cersus Bureau surveys that are voluntary.

CENsUS.gov/acs




Attachment A — ACS-13PS(2024) (05-23-2023), ACS Initial Mailing Letter

Back

f‘f\ United States®
\®, | Census

L.5. Census Bureau
Mational Processing Center

1201 E. 1(h 5t
Jeffersomwille, IN 47132

CFFICIAL BUSINESS
Penalty for Private Lise 5300

THE AMERICAM COMMUMNITY SURVEY

YOUR RESPONSE IS
REQUIRED BY LAW

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
.5, Census Bureau
Permit Mo. G-58

ACS-13PS{2024) {05-23-2023)




Attachment B — ACS-13PS(SP)(2024) (07-19-2023), ACS Initial Mailing Letter - Spanish

Front Cover

fw\ c United States® mon ot 20358

%@ ensus Office of the Director

Bureau

Mensaje del Director de la Oficina del Censo de los Estados Unidos:

Gracias por comunicarse con nosotros a fin de solicitar materiales de encuesta en espafiol. Su
direccion ha sido seleccionada por la Oficina del Censo de los EE. UU. para participar en la
Encuesta sobre la Comunidad Estadounidense. Lz Oficina del Censo lleva a cabo esta encuesta
cada afic para proporcicnar a nuestro pais una imagen actualizada de como vivimos — incluyendo
nuestra vivienda, educacion y trabajos.

Las comunidades a lo largo del pais dependen de la informacion de esta encuesta para decidir
donde se necesitan servicios importantes, entre ellos:

« Mejorar carreteras y reducir el trafico

* Construir escuelas

* Planificar el cuidado de salud de las personas mayores

Responda ahora en respond.census.gov/acs

Para responder en espanol, haga clic en "Responder en espanal”.

Inicie sesion con esta identificacion de usuario:

Su respuesta es requerida por la ley de los EE. UU.
Debide a que se le ha pedido a su hogar que participe a nombre de su comunidad, es fundameantal
que usted complete esta encuesta para ayudar a satisfacer las necesidades esenciales de su Zrea.

La Oficina del Censo esta usando internet para recopilar esta informacion para conservar recursos
naturales, ahorrarles dinero a las personas gque pagan impuestos y procesar los datos con mas
eficiencia. 5i usted no puede completar la encussta por internet, le enviaremos pronto un
cuastionario impresoc. 5i necesita ayuda para completar la encuasta en espafiol o tiene preguntas,
llame al 1-B77-833-54625.

Gracias de antemano por su rapida respuasta.

Atentamenta,

Tt L Lok

Robert L. Santos

Estamos llevando a cabo esta encwesta en conformidad con ba autoridad de las secciones 141 y 193 del Titwle 13 del Codigo de los EE. UL
La Seccion 22 del Titulo 13, segin l2 modificaddn del Titua 18, impone una multa por no responder. La ley federal protege su privacidad
y |z confidencialided de sus respuestas (Seccion 7 del Titulo 13 del Cadigo de los EE. UUL). A la Ofidina del Cerso no s= b= permite divulgar
sus respusstas de manera que a usted s= b= pudiera identificar. En conformidad con la Ley Federal para el Fortalecimiento de la 'ieguﬁc?:d
Informatica de 2015, sus CIn'!bCH es-mn rotegidos contra los riesgos de seguridad chermética mediants los controles aplicados 2 los sistemas

we los trasmiten. La divul a informacion que = nos proporciona estd autorizada en conformidad con la Ley sobre la Privacidad

e 1974 (Titulo 5, Codigo |-us- EE L., Seccidn 552a), y pueds ser compartida con personal de la Oficing del Censo para fines relacionados
con el trabajo. La divulgacion de esta informmacion también esté sujeta a los wsos habituales publicados que se identifican =n el Aviso sobre
el Sistemia de: Bagis-trus relacionados con |a Ley sobre la Privacidad COMMERCE/CENSUS-5, Programas del Censo Decenal. Por ley, ba Oficina
del Censo puede usar sus respuestas solo para producir estadisticas. Segin |2 informacién que usted propordione, quizas be pidan que
participe =n otras encuestas de ka Oficina del Censo que son voluntarias.

CENsuS.gov,/acs




Attachment B — ACS-13PS(SP)(2024) (07-19-2023), ACS Initial Mailing Letter - Spanish

Back

) | cansti

g Bureau

U.5. Census Bureau
Matiomal Processing Canter
1201 E 10th 5t
Jeffersomville, IM 47132

COFFICIAL BUSIMESS
Penalty for Private Use $300

Encuesta sobre la
Comunidad Estadounidense

SU RESPUESTA ES
REQUERIDA POR LEY

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U5, Census Bureau
Permit Mo. G-58

ACS-13PS(SP)I024) 107-19-2023)
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Attachment C — ACS-20PS(2024) (05-23-2023), Reminder Mailing Letter

Front

b4 United States® U-S;-n::rs Bureau
X \ Census Wabirgn 0 223
kﬁm :tj Bureau

A few days ago, you should have received a letter from the U.S. Census Bureau asking you to
complete the American Community Survey.

You are required by law to complete this survey (Title 13, U.5. Code, Sections 141, 193, and 221).
The survay helps your local government, businesses, and nonprofit organizations meet the

needs of your community.

If you've already responded, thank you. If not, please do so today by following these two steps:

1) Go to respond.census.gov/acs

2) Enter your user ID:

If you are unable to respond online, we will send you a paper questionnaire in about two weeks.
If you have questions or need help completing the survey, please call 1-800-354-7271.
Thank you. Your response is greatly appreciated.

Sinceraly,

Kt L Sk

Robert L. Santos
Director, U.5. Census Bureau

Para completar la Encuesta sobre la Comunidad Estadounidense en espafiol:

Por internat — Visite respond.census.gov/acs. Haga clic en "Responder en espafiol™.
Por teléfono - Llame al 1-877-833-5625 para hablar en espafiol con un empleado de |z Oficina del Censo.

CEnsus gov/acs




Attachment C — ACS-20PS(2024) (05-23-2023), Reminder Mailing Letter

Back
£\ | ¢ United States* T
. . POSTAGE & FEES PAID
&, | Census
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U.5. Census Bureau
1201 E. 104h 5¢

OFFICIAL BUSINESS
Penalty for Private Use §

Bureau

Mational Processing Center

Jeffersomville, IN 47132

300

YOUR RES

THE AMERICAN COMMUNITY SURVEY

REQUIRED BY LAW

PONSE IS

ACS-20P5(2024) (05-23-2023)
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Attachment D — ACS-14(L)(2024) (05-23-2023), ACS Follow-up Letter

Front

PEAN United States® US. Consus Bureau
.=, | Census Wb o
Foarpy. OF

Buireau

A message from the Director of the U.5. Census Bureau:

The L.5. Census Bureau recently sent you a reguest to complete the American Community Survey
onling. if you have not already responded to this important survey, please do so now.

Complete the survey using ONLY ONE of the following options:

* Respond online at respond.census.gov/acs

* |f you are unable to respond online, please fill out and mail back
the enclosed questionnaire.

You are required by U.5. law to respond to this survey.

The Census Bureau has randomly selected your address to receive this survey as part of a nationally
representative sample. Because you will be providing important information on behalf of your
community, it is vital that you complete this survey to help meet critical needs in your area - like
deciding where to build new schools, health clinics, and fire stations.

If you do not respond promptly, a Census Bureau interviewer may contact you to complete the survey.

The Census Bureau Is required by law to keep your information confidential.
The Census Bureau is not permitted to publicly release your responses in a way that could identify you
or your household.

If you need help completing the survey or have questions, please call 1-B00-354-7271.
Thank you for your prompt response.

Sincerely,

Kbt L Lok

Robert L. Santos

Meota: Viea al otro lado para responder en espaniol.

ACE- 140204 05-23-2023) Census.gov/acs




Attachment D — ACS-14(L)(2024) (05-23-2023), ACS Follow-up Letter

Back

Will my response be confidential?

es. The .5, Census Bureau is required by law to protect this information. The Census Bureau
is not permitted to publicly release your responses in a way that could identify you. We are
conducting this survey under the authority of Title 13, U.S. Code, Sections 141 and 193.
Federal law protects your privacy and keeps your answers confidential (Title 13, U.S. Code,
Section 9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are protected
from cybersecurity risks through screening of the systems that transmit your data.

Am | required to fill cut the survey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193,
and 221). Title 13, as changed by Title 18, imposes a penalty for not responding. As a
randomly selected representative of your community, you are the veice of your neighbors and
peears. To create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the Information | provide?

By law, the Census Bureau can only use your responses to produce statistics. Your information
will be used in combination with information from other households to produce data for your
community. Similar data will be produced for communities across Puerto Rico and the United
States. We may combine your answers with information that you gave to other agencies to
enhance the statistical uses of these data. This information will be given the same protections
as your survey information. Based on the information that you provide, you may be asked to
participate in other Census Bureau surveys that are voluntary.

Para completar la Encuesta sobre la Comunidad Estadounidense en espaniol:

Por internet: Vaya a respond.census.gow/acs. Haga clic en "Responder en espafiol”.

Por teléfono: Llame al 1-877-833-5625 para hablar con un empleado de |a Oficina del Censo
que hable espaficl. Usted puede completar la encuesta por teléfono o pedimos que le
enviemos un cuastionario en espariol.

EREaHER A DEERENET#SEEH EREEHE.
mREF RN/ TATNESEEREAEE | %5 ®1-000-638-5745,

Bia chi cla quy vi 33 dude Cuc Thing K& Dan 54 Hoa Ky chon ngdu nhidn 48 tham gia vdo cufc Khao
241 Cong Dang tai My. N8u quy vi ob thde mdc va khao sat bt bude ndy, vui 16ng goi 58 1-B7T7-221-9436.

Baw appec bwn Bebpad cnyyadHemM oSpazom Bopo nepenvck Hacenssua CLLUA
ONA Y4acTHA B AHKETUPOBaHMK HaceneHwa CLUA no mMecTy sMTenscTea. Ecnu y Bac ecTe
BONpOCE N0 NOBOAY 3TOMD 0DA3aTENEHOMND ONpOCE, NOIBOHWTE No Tenedoy 1-866-225-2297.

Fate FLE 0lF X|HALE EAle] Ho{f = /58 0|F IFEMNS0| PER 2 HEgeig]c
0| 2P WREAN izl LR0| LS AR, 1-800-T72-67288 HSH&H&IA2.




Attachment D — ACS-1(2024) (05-15-2023), ACS Questionnaire

Cover (only)
13194014
United States® - -
ensus American Community Survey

You have two ways to respond:

Respond online today at:
— respond.census.gov/acs

OR
o=y, Complete this form and mail it
GIL back as soon as possible.

Your response is required by law.

The American Community Survey is
conducted by the U.5. Census Bureau.
This survey is one of only a few
surveys for which all recipients are
required by law to respond. The

1.5, Census Bureau is required by law
to protect your information.

i you need help or have
k questions about completing

this form, pleass call

1-800-354-7271.

{NECESITA AYUDA? Llame al
1-877-833-5625.

For more information about the American
Community Survey, visit our website at:
cansus. gowecs

rome ACS-1{2024)

|05-15-2023)

e Please print the name and telephone number of the

person who is filling out this form. We will only
contact you if needed for official Census Bureau business.

First Name Mi

|

Last Name

Area Code + Mumber

e How many people are living or staying at this address?

= INCLUDE everyona whao is living or staying here for more
than 2 months.

= INCLUDE yourself if you are living hera for more than 2
manths.

= INCLUDE anyone else staying here who does not have
iein-:rm er place to stay, even if they are here for 2 months or
S5,

= DO NOT INCLUDE anyone who is living somewhere elsa for
maore than 2 months, such as a college student living away or
someone in the Armed Forces on deploymeant.

Number of people

e Fill out pages 2-7 for everyone, including yourself,

wheo is living or staying at this address for more
than 2 months. Then complete the rest of the form.

OMEB Mo. D607-0810
OMEB Mo. 0607-0936
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Attachment D — 6385-47(2024) (05-05-2023), ACS Business Reply Envelope

Front (only)

DFFICIAL BUSINESS
Penalty for Private Uss 3300

E3BE-4T(2024) (0E-0E-2023)

BUSINESS REPLY MAIL

FIRST-CLASS MAIL  PERMIT NO. 16081  WASHINGTON DC

POSTAGE WILL BE PAID BY THE U.S. CENSUS BUREAL

U.5. CENSUS BUREAU

NATIONAL PROCESSING CENTER
PO BOX 5240

JEFFERSONVILLE IN 47129-5240

MO POSTAGE
HECESSARY
IF MAILED
N THE

UNITED STATES
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Front (no changes)

Attachment D — ACS-46(2024) (03-220230), ACS Outgoing Envelope

PRESORTED

—— Bureau

N

U.5. Census Bureau

XN | cansae

FIRST-CLASS MAIL
POSTAGE & FEES PAID
U5, Cansus Buwrcau
Parmit Mo. G-58

Naticnal Processing Cantar
1201 E 10th 5t
Jaffersonvilis, IN 47132

OFFICIAL BUSINESS
Fanaly for Private Lsa 5300

The American Community Survey
Form Enclosed

YOUR RESPONSE IS
REQUIRED BY LAW

OPEN
IMMEDIATELY

18



Attachment D — ACS-46(2024) (03-220230), ACS Outgoing Envelope

Back (no changes)

United States*
Census
s Bureau

A AL & (-3 B0H)
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Attachment E — ACS-14(L)(SP)(2024) (05-23-2023), ACS Follow-up Letter Spanish

Front

Washington, DC 20233
ens us Office of the Director

fwwu\ ‘ CUH].tEd States® U5, E.EI'IIIIII Bureau

Un mensaje del Director de la Oficina del Censo de los Estados Unidos:
Recientemente la Oficina del Censo de los EE. UU. le envid un pedido a usted para gue
completara por internet la Encuesta sobre la Comunidad Estadounidense. 5i todavia no ha
respondido a esta importante encuesta, tenga la bondad de hacerlo ahora.
Complete la encuesta usando SOLO UNA de las siguientes opciones:

e Responda por intermet en respond.census.gov/acs

Para responder en espafiol, haga clic en "Responder en espafiol”™.

® Sj usted no puede responder por internet, complete €l cuestionario
adjunto y envielo por correo postal.

Usted esta obligado(a) por la ley de los EE. UU. a responder a esta encuesta.

La Oficina del Censo ha seleccionado al azar su direccion para que reciba esta encuesta como
parte de una muestra nacional representativa. Debido a que usted proporcionara informacian
importante 3 nombre de su comunidad, es fundamental que complete esta encuesta para
ayudar a satisfacer las necesidades esenciales de su Zrea — incluyendo determinar donde ubicar
escuelas, hospitzles y estaciones de bomberos nuevos.

5i usted no respende sin demera, un entrevistador de la Oficina del Cense podra comunicarse
con usted para completar la encuesta.

La Oficina del Censo esta obligada por ley a mantener confidencial su informacion.

A la Oficina del Censo no se le permite divulgar sus respuestas de manera que usted o su
hogar pudieran ser identificados.

5i necesita ayuda para completar la encuesta o tiene preguntas, llame al 1-877-833-5625.

Gradas por su rapida respuesta.

Atontamente,

Kot K Lok

Robert L. Santos

ACS-14[L)[5F)2024) (05-23-2023) CENSUS. @O0V acs




Attachment E — ACS-14(L)(SP)(2024) (05-23-2023), ACS Follow-up Letter Spanish

Back

£ 5era confidencial mi respuesta?

5i. La Oficina dal Censo de los EE. UL, esta cbligada por Ie-ég a proteger esta informacion. A la
Oficina del Censo no se le permite divulgar sus respuestas de manera gue a usted se le
pudiera identificar. Estamos llevando a cabo esta encuesta en confermidad con la autcridad
gue nos otorgan las secciones 141 y 193 del Titule 13 del Codige de los Estados Unidos. La ley
federal tiene como objetivo proteger su privacidad y mantener confidenciales sus repuestas
(Titulo 13 del Cédigeo de los Estades Unidos, Seccidn 9). En conformidad con la Ley para el
Fortalecimiento de la Seguridad Cibernética Federal del 2015, sus datos estan protegidos
contra los riesgos de seguridad dbernética mediante los controles aplicados a leos sistemas que
trasmiten su informacion.

i Tengo la obligacion de completar la encuesta?

i. Su respuesta a esta encuesta es requerida por ley (Secciones 141, 193 y 221 del Titulo 13
del Codigo de los EE. ULL). El Titule 13, segdn la modificacion del Titulo 18, impone una multa
por no responder. Como representants de su comunidad seleccionado al azar, usted es la voz
de sus vecinos y compafieros de trabajo o estudio. A fin de producir una imagen precisa de su
comunidad, es fundamental que usted responda.

: Como usara la Oficina del Censo la informacién que yo proporciona?
Bor ley, la Oficina del Censo puede usar sus respuestas solo para producir estadisticas. Su
informacidn, en combinacién con la infermacién de otros hogares, se utilizard con el fin de
Brc-u:lucir datos para su comunidad. Se produciran datos similares para las comunidades de
uerto Rico y los Estados Unidos.

Es posible que combinemos sus respuestas con informacion que usted haya proporcionado a
otras agencias con el fin de mejorar los usos estadisticos de estos datos. Esta informacién
recibira las mismas protecciones que su informacion proporcionada en la encuesta. En funcién
de la informacion que properdone, a usted se le podra pedir que participe en otras encuestas
de la Oficina del Censo que son voluntarias.
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Attachment E — ACS-1(SP)(2024) (05-15-2023), ACS Questionnaire Spanish
Cover (only)

13164017
United States® Encuesta sobre la
u . .
%w& Comunidad Estadounidense

Paor favor, escriba en letra de molde el nombre y nimero

Usted tiene dos maneras de responder: de teléfono de la persona que esta completando este
cuestionario. Mos comunicaremos con usted solo i es
. necesario para asuntos oficiales de la Oficina del Censo.
Responda hoy por la internet en: Apellido
- respond.census.gov/acs
0 |
= Llene y devuelva por correo este Mombra Imicial
o cuestionario tan pronto sea posible. | J
La ley requiere gue usted responda. Cadige de drea y nimero de teléfono

La Oficina del Censo de los EE. UL
realiza la Encuesta sobre la Comunidad e

(Cuantas personas estan viviendo o quedandose en esta

Estadounidense. Esta encuesta es solo direccign?
una de unas pocas encuestas que la ley * INCLUYA a todas lzs personas que viven o sa quedan aqui
requiere que los destinatarios respondan. por més de 2 meses. ) o _ )
La Oficina del Censo de los EE. UL, esté » INCLUYASE 3 usted mismo si vive agui por mas da 2 meses.
. . .o * INCLUYA a cualquier -:rtrzcrx-rs-nna que s queda agui gue no
obligada por ley a proteger su informacian. tiene otro lugar donde quadarse, sungue esté aqui por 2 mesas
0 MENOS.
s NO INCLUYA 3 cuslguier persona que viva en otro lugar por
Si P ud .- mis de 2 meses, tal como un estudiante universitario gue vive
I necesita ayuda o s1 tiene en otro lugar o personal de las Fuerzas Armadas que s2 ha
g alguna pregunta sobre como activado.
completar este cusstionario, por Nimero de personas

favor, llame al 1-877-833-5625.

MEED HELP? Call 1-800-354-T7271.

o Complete las paginas 2-7 para todas las personas,
incluyéndose a usved mismo, que estén viviendo

Para mas informacion sobre la Encuesta sobre o quedandose en esta direccion por mas de 2 meses.
la Comunidad Estadounidense, vaya a nusstra Luago, complete el resto del cuestionario.
pagina en la internet: census.gov/acs
ACS-1|SP)(2024 Mom. de OMB 06070310
ol } Num. de OMES 0607-0936




Attachment E — ACS-46(SP)(2024) (05-15-2023), ACS Outgoing Envelope Spanish

cUniled States®

ensus

L
%5.5.,,,:"“'; #J:F ee—" HUreau

U.5. Census Bureau
Malicnal Proicsing Conlar
iddn E 1o S

Jufbinsrrala, M 47140
OFFICIAL BLSIKESS
"snaity for Prvele Use 5300

PREEORTED
FIRET-LCLAES MAIL
POSTAGE & FEEE PAID
U.E. Cansus Bursau
Pamil No. G-58

Encuesta sobre la Comunidad Estadounidense

SU RESPUESTA ES REQUERIDA POR LEY
The American Community Survey

YOUR RESPONSE IS REQUIRED BY LAW
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Attachment F — ACS-29(2024) (04-27-2023), ACS Additional Reminder Postcard

Front

y nited States®
D | cangis

Bureau
The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.
Or respond online at respond.census.gov/acs

You are required by U.S. law to respond to this survey (Title 13, U.S. Code,
Sections 141, 193, and 221).

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If you need help completing the survey or have questions, please call
1-800-354-7271.

Thank you.
ACS-29(2024) (04-27-2023)




Attachment F — ACS-29(2024) (04-27-2023), ACS Additional Reminder Postcard

Back

v nited States®
3 | catisiis

Bureau
U.S. Census Bureau
Mational Processing Center
1201 E. 10th St
Jeffersonville, IN 47132

OFFICIAL BUSINESS
Penalty for Private Use $300

YOUR RESPONSE IS
REQUIRED BY LAW

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
.S, Census Bureau
Permit No. G-58
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Attachment G — ACS-29(SP)(2024) (04-27-2023), ACS Additional Reminder Postcard Spanish

Front

Bureau

B | casis

La Oficina del Censo de los EE. UU. le envit la Encuesta sobre la Comunidad
Estadounidense. 5i usted todavia no ha respondido, es fundamental que
complete ahora esta encuesta.

Complete su cuestionarie imprese y envielo de vuelta por corree postal.

O responda por internet en respond.census.gov/acs

Usted esta obligade(a) por la ley de los EE. UU. a responder a esta encuesta
(Titulo 13, Codige de los EE. UU., secciones 141, 193 y 221).

Si usted no responde ahora, un entrevistador de la Oficina del Censo podra
comunicarse con usted para completar la encuesta.

Si necesita ayuda para completar la encuesta en espariol o tiene preguntas, llame
al 1-877-833-5625.

Gracias.
ACE-2EPHI024) {D4-26-2023)
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Attachment G — ACS-29(SP)(2024) (04-27-2023), ACS Additional Reminder Postcard Spanish
Back

oF
f’ﬂ (YA United States® PRESORTED
< TSR] - FIRST-CLASS MAIL
i"f Census POSTAGE & FEES PAID
P g Bureau U.S. Census Bureau
Permit No. G-58

U.S. Census Bureau
MNational Processing Center
1201 E. 10th st
Jeftersonville, IN 47132

OFFICIAL BUSINESS
Penalty for Private Use $300

SU RESPUESTA ES
REQUERIDA POR LEY
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Attachment H — ACS-23PS(2024) (05-23-2023), ACS Due Date Letter

Front

N\ United States® U5 Cons Burean
p . chington, DC 20233
k@j CEnSHm§ Office of the Director

A message from the Director of the U.5. Census Bureau:

We have sent you several requests to complete the American Community Survey.
If you have not already done so, now is the time to respond.

Due:
Respond now at respond.census.gov/acs
Log in with this user ID:
OR complete and mail back your paper questionnaire.

Your response is required by law.

Because your response is critically important to your local community and to your country,

a Census Bureau interviewer may come to your home to complete the survey in person.

If you would like to complete the survey by phone or need help, please call 1-800-354-7271.
Thank you.

Sinceraly,

Kot L Sk

Robert L. Santos

Para completar la Encuesta sobre la Comunidad Estadounidense en espanol:

Por internet — Visite respond.census.gow/acs. Haga clic en "Responder en espafiol”.
Por teléfono - Llame al 1-877-833-5425 para hablar en espafiol con un empleado de la Oficina del Censo.

CEMSUS. gov/acs




Attachment H — ACS-23PS(2024) (05-23-2023), ACS Due Date Letter

Back

& | ceisiis

Bureau
LL5. Census Bureau
Mational Processing Center
1201 E. 10%h 5t
Jeffersonwille, IM 47132

OFFICIAL BUSINESS
Penalty for Private Use $300

FINAL NOTICE
RESPONSE DUE:

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U5, Census Burezu
Permit Mo. G-58

ACS-ZIPS(2024) {05-23-2023)
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Attachment | — ACS-23PS(SP)(2024) (05-23-2023), ACS Due Date Letter Spanish

Front

fl “\ UmtEd States® u.s. C..en:u: Bureau
%} Census e e
L

Mensaje del Director de la Oficina del Censo de los Estados Unidos:

La Oficina del Censo de los EE. UU. le ha pedido en varias ocasiones que complete la
Encuesta sobre la Comunidad Estadounidense. Si usted adn no lo ha hecho, ahora es el
momento de responder.

Fecha limite:
OPCION 1: Responda en respond.census.gov/acs

— Haga clic en "Responder en espafiol”.
- Use su identificacién de usuario:

OPCION 2: Complete su cuestionario impreso y devuélvalo por correo.

Su respuesta es requerida por ley.

Debido a que su respuesta es de importancia fundamental para su comunidad local y para
el pais, es posible que un entrevistador de la Oficina del Censo vaya a su hogar para
completar la encuesta en persona. Responda a mas tardar el

para que no incluyamos a su hogar en nuestro horario de visitas.

Si desea completar la encuesta por teléfono o necesita ayuda en espafriol, llame al
1-877-833-5625.

Gracias.

Atentamente,

Kot L ook

Robert L. Santos




Attachment | — ACS-23PS(SP)(2024) (05-23-2023), ACS Due Date Letter Spanish

Back

U.5. Census Bureau
Mational Processing Center
1201 E. 10th 5t
Jeffersonville, IN 47132

OFFICIAL BUSINESS
Penalty for Private Use 5300

United States®

a} Census

AVISO FINAL
FECHA LIMITE:

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.5. Census Bureau

Permit No. G-58

ACS-23PS(SP)2024) (05-23-2023)
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Attachment J — Email Reminder

CUnited States®
easssssssmm Bureau
Reminder to Complete the Census Bureau's

American Community Survey

Recently, you may have begun answering questions online for the American Community Survey. Thank you
for any of your answers so far. It is important that you complete the survey; you are required by U.S. law to
respond.

Click here to return to the survey. Enter your User ID: INIEEE-I followed by your assigned PIN. If you
have trouble returning to the survey, please call 1-800-354-7271.

RETURN TO SURVEY

Finishing the survey online saves time and money by reducing the need for further contact by Census Bureau
interviewers. Thank you for your time and cooperation.
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Attachment K — ACS-1PR(SP)(2024) (06-06-2023), PRCS Questionnaire Spanish

Cover (only)
13184015
Censo Encuesta sobre la
ge——— Comunidad de Puerto Rico

—, Por favor, complete este COMIEHGE Aql""

Ef/ cuestionario y devuélvalo @) por avor, escriba Ia fecha de hoy en letra de molde.
o | tan pronto como sea Mas Dia Afio
posible después de
recibirlo por correo.

c Por favor, escriba en letra de molde &l nombre y namero
de teléfono deMI: persona que esta t:nmpldetallldq este

- - - . = r CUSStismari. 5 Comunicaremas con usted solo sies

Este cuestionario pide informacion necesario para asuntos oficiales de la Oficina del Censo.

sobre las personas que viven o se Apeliido

quedan en la direccion en la |

etiqueta. También pide informacion

sobre la casa, apartamento o casa LT Lo

movil ubicada en la direccion que | J

se indica en la etiqueta.

Cadigo de drea y niumero de teléfono

5i necesita ayuda o si tiene

alguna pregunta sobre o [_:uény_aﬁrersanas estan viviendo o quedandose en esta
como completar este e
. v & INCLUY A 5 10055 |35 parsonas que viven o se quedan aqul
cuestionario, por favor, pOF ms da 2 mases,
llame al 1-800-814-8385. » INCLUYASE a ustad mismo sl vive aqul por mas da 2 meses.
= INCLUY A 2 cualquler oira persona que se queda aqui que no tens
Olro IUgar doNOE QUenarse, BUNGUS este aqul por 2 MEesEs O MEnos.

NEED HELP? If Y'““_“PG“‘_‘ English and * NO INCLUYA a cualquier persona que viva an otro lugar por

need help completing this form, please mas de 2 mases, tal como un estudiante universitario que vive

call 1-800-717-7381. You can also £n otro luger o perscnal de |as Fuerzas Ammadas que sa ha
activado.

request a questionnaire in English, or
complate your interview owver the phone
with an English-speaking interviewer.

Niamero de personas

.. .. Complets | agi 2-7 todas las pers ;
Para mas informacion sobre la Encuesta sobre e imlulvlgmn:; Tﬂxﬁ'mi,"ﬁ'ﬂfﬂug gai;,.viemi,
la Comunidad de Pusrto Rico, vaya a nuestra quedandose en esta direccion por mas de 2 meses.
pagina en la internet: census.govipres Luege, complete el resto del cusstionaric.

. Nim. da OME 0807-0810
roru ACS-1PRISP)(2024) Nim. da OME 0807-0936




Attachment L — ACS-1PR(2024) (06-06-2023), PRCS Questionnaire English

Cover (only)
13174016
United States® - -
Census Puerto Rico Community Survey

Please c:omplete_thls
o= form and return it as
e soon as possible after

2] I
receiving it in the mail.

This form asks for information
about the people who are living or
staying at the address on the
mailing label and about the house,
apartment, or mobile home located
at the address on the mailing label.

i you need help or have
guestions about completing
this form, pleass call

1-800-T17-T381.

(NECESITA AYUDA? 5i usted habls
espanol y necesita ayuda para complatar
su cuastionano, llame sin cargo alguno al
1-800-814-8385.

For more information about the
Puerto Rico Community Survey, visit our
website at: census.gow/pres

o

©

©

Please print today’s date.
Month Dy Year

Please print the name and telephone number of the
person whao is filling out this form. Wa will only contact
you if needed for official Cansus Bureau business.

Lzst Mame

First Mame Ml

|

Area Code + MNumber

How many people are living or staying at this address?
= INCLUDE everyone who is [iving or staying here for
maore than 2 months.
= INCLUDE yourself if you are living here for mora than
2 months.
= INCLUDE anyone else staying hare who does not have
another place to stay, even if they are here for 2 months

or less.

= DO NOT INCLUDE znyone who is living somewhere elsa
for more than 2 months, such as a college studant living
away or someone in the Armed Forces on deployment.

Number of people

Fill out pages 2-7 for everyone, including yourself, who
is living or staying at this address for more than 2
months. Then complete the rest of the form.

OME No. DE07-0310
FORM %} ES-1 PR{2024) OME Mo, 0507-0935
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