OMB Control Number: 0938-NEW
Expiration Date: XX/XX/XXXX

PHU LUC 1

Théng bio Tiéu chuin: Khong di Diéu kién dé Giai quyét Tranh chip giita Bénh nhan va Nha cung
cap hodc Can Théng tin Bo sung

(Danh cho cic To chire Giai quyét Tranh chip dwge Chon sir dung dé Giri cho cic C4 nhan Khéng cé
Béo hiém (hodc Tw chi trd) hoac Ngwoi Dai dién duwge Uy quyén ciia hg bat dau tir ngay 1 Thang Mgt,
2022)

Hudéng dan

Theo Muc 2799B-7 cta Pao luét Dich vu Strc khée Cong cong va cac quy dinh trién khai cia dao luat nay, B6
Y té & Dich vy Nhan sinh Hoa Ky (HHS) dugc yéu cau thiét 1ap mot quy trinh gidi quyét tranh chap gitra bénh
nhan va nha cung cép dich vu trong d6 t6 chirc Giai quyét Tranh chdp dugc Chon (SDR) c6 thé giai quyét mot
tranh chap vé thanh toan giita cac ca nhan khong ghi danh tham gia chuong trinh stc khoe nhém, hodc bao
hiém strc khoe nhém hodc ca nhan, hodc chuong trinh chim séc strc khoe Lién bang, hodc chuong trinh Phiic
loi Strc khoe Nhan vién Lién bang (FEHB) (ca nhan khong c6 bao hiém), hodc nhimng nguoi khong tim céch
ndp don yéu cau boi thuong cho chwong trinh strc khoe nhom, bao hiém y té, hodc chwong trinh phiic lgi strc
khée FEHB (cé nhan ty chi trd), véi nha cung cép dich vu cham séc suc khde, co sé, hodc nha cung cép dich
vu ctru thwong bang duong khong bang cach xac dinh sb tién ma ca nhan do6 phai tra cho nha cung cip dich vu
cham soc stic khoe, co s hodc nha cung cép dich vu ciru thuong bang dudng hang khong ciia ho. Theo céc
tiéu chi lién bang, cac t6 chirc SDR s& xem xét cac thong bao khai dau dé xac dinh ring mot ca nhan khong co
bao hiém (hoic tu chi tra) c6 du diéu kién dé tranh chap hoa don hay khong.

Théng bao nay s& duge cac t chirc SDR st dung dé béo cho ca nhan khong c6 bao hiém (hodc ty chi tra) hodc
ngudi dai dién dugc iy quyén ciia ho rang ca nhan khong ¢ bao hiém (hodc ty chi tra) khong du diéu kién dé
duoc giai quyét tranh chap hoidc viée ho ndp don dé khoi xudng viée giai quyét tranh chép 1a chua day du. Néu
viéc ndp don 1a chua day du, thi thong béo s& cho ca nhan khong co bao hiém (hoic tu chi tra) hodc nguoi dai
dién dugc ty quyén ciia ho biét v& nhitng gi can thiét dé tao lap tinh du diéu kién dé dugc giai quyét tranh
chap.

LUU Y: Thong tin dugc cung cép trong cac hudng dan nay chi nham muc dich tom tit chung khong chinh
thirc vé cac tiéu chuan phap 1y ki thuat. N6 khong nham muc dich thay thé cac dao luét, quy dinh, hodc
huéng din chinh sach chinh thirc 1am co sé cho né. Ngudi doc can tham khao cac dao luat, quy dinh hién
hanh, va cac tu liéu dién giai khac dé biét thong tin day du va cap nhat.

Tuyén bd ciia Pao luit Giam bét Thi tuc Gidy to

Theo Pao luat Giam bdt Thu tuc Giéy to nam 1995, khong ai bt bude phai phan hdi mét ban thu thap thong tin trur
khi n6 c¢6 ma kiém soat hop 1é cia Vian phong Quan ly va Ngan sach (OMB). Ma kiém soat OMB hop 18 cho ban
thu thap thong tin nay 1a 0938-NEW. Thoi gian can dé hoan tat viéc thu thép thong tin nay duoc udc lugng trung
binh 14 1.3 phiit cho mdi cau tra 161, bao gom thoi gian xem xét cac hudng dan, tim kiém cac nguon tai nguyén di
liéu hién co, thu thap cac dit liéu can thiét, ciing nhu hoan tt va duyét qua viéc thu thap thong tin. Néu quy vi c6
cac gop ¥ lién quan tdi su chinh xéac cua (cac) ude luong vé thoi gian hodc cac dé nghi cai thién cho mau don nay,
xin viét giri cho: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05,
Baltimore, Maryland 21244-1850.



Tt ca thong tin dugc thu thap theo sang kién nay s& dugc luu trit nghiém ngit tuan theo cac dao ludt va quy dinh
chi phéi cac yéu cAu bao mat. Theo do, chung t6i s€ bao vé thong tin tuan theo cac yéu cAu cta Pao luat Dich vu
Strc khoe Cong cong da duogce stra d6i boi Dao luat Phan bd Ngéan sach Hop nhét ndm 2021, cac quy dinh dugc ban
hanh theo HIPAA d stra d6i (45 CFR 160- -164), va Pao luat Quyén Riéng tu nam 1974, di sira d6i (5 U.S.C. Muc
552a). HHS duy tri mot hé thong ho so dé thu thap thong tin nhén dang cé nhan lién quan dén cac tranh chap cua
nguyén don. Hé thong thong bao h6 so lién quan dén théng tin cd nhan duoc thu thép trén cac biéu miu va trong
quy trinh PPDR ¢6 tiéu dé “Khiéu nai Pdi voi cac Nha cung cip Bao hiém Strc khoe va cac Chuong trinh Sirc khoe
(CAHII),” H¢ thong s6 09-70-9005, co sin tai https://www.federalregister.gov/documents/2018/02/14/2018-
03014/privacy-act-of-1974-system-of-records.

Néu quy vi co cac gop y lién quan toi sy chinh xac cua (cac) uoc luong vé thoi gian hodc cac dé nghi cai thién
cho mau don nay, xin viét gui cho: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail
Stop C4-26-05, Baltimore, Maryland 21244-1850, hodc email FederalPPDRQuestions@cms.hhs.gov.
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[SDRE logo] [SDRE address]

[Date]

[Uninsured/Self-pay Individual or Authorized Representative Name]
[Uninsured/Self-pay Individual or Authorized Representative Address]
[Uninsured/Self-pay Individual or Authorized Representative City, State, Zip]

Vé viéc: Thong tin vé Trwdng hop Giadi quyét Tranh chap gitra Bé&nh nhan va Nha
cung cap caa Quy vi, S6 Tham chiéu: XXXXXXXX

[Uninsured (or self-pay) Individual or Authorized Representative Name],

Chuing t6i da nhan dugc miu don cla quy vi dé bat dau quy trinh giai quyét tranh chép gitra bénh
nhan va nha cung cap, SO Tham Chiéu [insert number], nhan dwgc vao [insert date].

[If rejection based on eligibility] Dwa trén danh gia cua chung t6i, quy vi khong du diéu kién cho quy
trinh tranh chap gitra bénh nhan va nha cung cap dich vu vi [select all that apply from the following]

OO0 Héa don tr bt ky nha cung cip hoac co sé& nao khong duoc nhiéu hon it nhat $400
so v&i Uéc tinh Thién chi (GFE) tr nha cung cap hodc co s& do.

O [HHS received your form / your form was postmarked] vao [insert date], tirc la 120 ngay
theo lich (hoac hon) sau ngay ghi trén héa don.

Mac du quy vi khéng thé su dung quy trinh giai quyét tranh chép gitra bénh nhan va nha cung cap
cho héa don nay, quy vi van cé thé lién hé véi nha cung cép dich vu cham séc strc khde hodc co s&
dwoc néu trong ban Uéc tinh Thién chi dé thuwong lwong hda don va dé nghi dwoc hd tro tai chinh.
[END]

[If rejection based on deficiencies] Dwa trén danh gia clia chung toi, chung téi can thém
thong tin dé xt ly tranh chap cda quy vi. Vui long gri nhirng thr sau:

[List only deficiencies discovered]:
O Tén cua (cac) mat hang hodc (cac) dich vu ma quy vi muén tranh chap

O Ngay quy vi Ién lich (hoac yéu cau wéc tinh chi phi cho) (cac) mét hang hodc (céac) dich vu
ma quy vi mudn tranh chap

O Ngay quy vi nhan dwoc (cac) mat hang hoac (cac) dich vu
OO0 M6 ta ngan gon vé (cac) mat hang hodc (céac) dich vu

0 Ban sao héa don cho (cac) mat hang hodc (cac) dich vu ma quy vi mudn tranh chap



O Ban sao ctia ban Uéc tinh Thién chi hodc tai liéu khac vé chi phi duw kién ctia mét
mat hang hoac dich vu ttr nha cung cap hoac co s&

O Thong tin lién hé cta nha cung cap dich vu cham séc strc khde hoac co
s&, bao gom tén, dia chi email, sé dién thoai va dia chi nhan thw

O Thanh toan Phi Hanh chinh
Khac:

Vui long gwi cac tai liéu chieng minh nay hoac khoan thanh toan trwéc ngay
{insert date that is 21 calendar days from the date on this letter} bang cach st
dung mét trong cac tuy chon sau:

Truc tuyén: Thanh toan Truc tuyén: [insert

[insert Federal IDR webform GUID link payment information here]

here] Thanh toan qua thw buu dién: Séc thu
Hoac email: ngan hoac phiéu chuyén tién tra cho
FederalPPDRQuestions@cms.hhs.gov [SDR Entity] _

Thw buu dién: [SDR Entity Address] Glri dén: [SDR Entity Address]

Vui Idng ghi kém sé tham chiéu [reference number] trén tat ca cac tai liéu quy
Vi gUri.

Sau khi nhan duoc thong tin ctia quy vi, chung t6i sé tiép tuc quy trinh giai quyét tranh chép gitra bénh
nhan va nha cung cap Néu quy vi khong phan hdi trong vong 21 ngay theo lich ké tir ngay ghi tren thw
nay, chung t6i co thé tir chdi yéu cau str dung quy trinh tranh chép gitra bénh nhan va nha cung cép dich
vu cua quy vi. [END]

Tran trong,

[SDR Entity]
[Address line 1]
[Address line 2]

Néu quy Vi c6 cau hoi vé cac quyén cua minh theo Bao luat No Surprises, vui long truy cap
https://www.cms.gov/medical-bill-rights hodc goi 1-800-985-3059. Néu quy vi cho rang nha cung cép cla
minh khéng tuan tha cac quy tac, hay glri email dén FederalPPDRQuestions@cms.hhs.gov dé dé trinh
khiéu nai. Quy vi ciing c6 thé g&ri email dén FederalPPDRQuestions@cms.hhs.gov néu quy vi cé cau héi
vé théng tin trong théng bao nay.
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TUYEN BO PAO LUAT QUYEN RIENG TU: Trung tdm Dich vu Medicare va Medicaid (CMS) dwoc phép
thu thap thong tin trén biéu mau nay va moi tai liéu chirng minh tuan theo muc 2799B-7 ctia Dao luat
Dich vu Strc khde Cong cong (PHSA), nhw dwoc bd sung theo muc 112 ctia DPao luat No Surprises, tiéu
dé | ctia Khoan BB ctia Pao luat Phan bd Ngan sach Hop nhat, 2021 (Pub. L. 116-260). Chung t6i can
thong tin trén biéu mau dé giup Bo trwdng Bo Y té va Dich vu Nhan sinh Hoa Ky dap (rng cac yéu cau
theo Muc 2799B-7 clia PHSA va cac quy dinh trién khai cia PHSA nham thiét 1ap va van hanh quy trinh
gidi quyét tranh chap gitra bénh nhan va nha cung cép dich vu dbi véi mét sd ca nhan khéng cé bao
hiém (hodc tw chi trd), ma nhan dwoc hoa don vuwot qua dang ké so véi wéce tinh thién chi do nha cung
céap dich vu cham séc strc khde hodc co sé cung cép trwde khi nhan cac méat hang hoéc dich vu. Chang
t6i c6 thé sir dung théng tin nay dé xt ly yéu cau khéi xwéng tranh chap thanh toan, xac minh tinh du
diéu kién ctia mot tranh chap cho quy trinh PPDR, va dé xac dinh xem c¢6 ton tai xung dét lgi ich véi to
chire gidi quyét tranh chap da chon (SDR) dwoc chon dé quyét dinh tranh chip hay khéng. Théng tin
cling co thé dwoc st dung dé: (1) hé tro quyét dinh vé mét tranh chép; (2) hé tro' viéc van hanh va giam
sat lién tuc dbi véi chwong trinh PPDR; (3) danh gia viéc tuan tha cac quy dinh cia chwong trinh cla td
chirc SDR. Viéc cung cép thong tin dwoc yéu cau la tw nguyén. Nhwng viéc khong cung cap thong tin co
thé tri hoan hodc ngan can viéc xt&r ly mét tranh chap, hodc cé thé khién tranh chip dwoc quyét dinh c6
loi cho nha cung cép dich vu hodc co sé.

TUYEN BO BAO MAT THONG TIN: T4t ca thong tin dwoc thu thap theo sang kién nay sé dwoc lwu gity
nghiém ngét tuan theo cac dao luat va quy dinh chi phdi cac yéu ciu bado mat. Theo d6, chiing tdi sé bao
vé théng tin tuan theo cac yéu cau cta Pao luat Dich vu Strc khde Cong cong da duoc stra dbi béi Dao
luat Phan bd Ngan sach Hop nhat ndm 2021, cac quy dinh dwoc ban hanh theo HIPAA da stra dbi (45
CFR 160-164), va Dao luat Quyén Riéng tw nam 1974, da stra déi (5 U.S.C. Muc 552a). HHS duy tri mot
hé théng hd so dé thu thap thong tin nhan dang ca nhan lién quan dén cac tranh chap ctia nguyén don.
Hé thdng théng bao ho so lién quan dén théng tin ca nhan duoc thu thap trén cac biéu mau va trong quy
trinh PPDR ¢4 tiéu dé “Khiéu nai Dbi v&i cac Nha cung cap Bao hiém Strc khde va cac Chuwong trinh
Strc khée (CAHIIN),” Hé thdng sb 09-70-9005, c6 san tai
https://www.federalregister.gov/documents/2018/02/14/2018-03014/privacy-act-of-1974-system-of-
records.
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