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PHU LUC 6

Théng bio Tiéu chuin: Thong bio Quyét dinh ctia Té chirc Giai quyét Tranh chip dwoc
Chon (SDR) cho cac Bén dwoc Cung cap Tuin theo Pao luit No Surprises

(Danh cho cic T chire SDR sir dung bit dau tir ngay 1 Thang Mt, 2022)
Huéng din

Theo Muc 2799B-7 ctia Dao luat Dich vu Stre khoe Cong cong va cac quy dinh trién khai cua dao luét nay, Bo
Y té & Dich vu Nhan sinh Hoa Ky (HHS) duoc yéu cau thlet 1ap mot quy trinh giai quyét tranh chap gilta bénh
nhan va nha cung cap dich vu trong d6 t6 chirc Giai quyét Tranh chap duge Chon (SDR) ¢6 thé giai quyét mot
tranh chip vé thanh toan giita cac ca nhan khong ghi danh tham gia chwong trinh sitc khoe nhom, hodc bao hiém
stc khde nhom hodc cd nhan, hodc chuong trinh cham séc stc khoe Lién bang, hoac chuong trinh Phtic 1gi Stc
khoe Nhan vién Lién bang (FEHB) (c4 nhan khong c¢6 bao hiém), hodc nhitng ngudi khong tim cach nop don
yéu cau boi thudng cho chwong trinh sirc khoe nhdém, bao hiém y té, hodc chuong trinh phuc lgi sitc khée FEHB
(ca nhan tu chi tra), voi nha cung cép dich vu cham sdc stric khde, co so, hodc nha cung cép dich vu ctru thuong
bang dudng khong bang cach xac dinh sb tién ma c4 nhan d6 phai tra cho nha cung cip dich vu cham soc sirc
khoe, co s& hodc nha cung cap dich vu ctru thuong bang duong khong cua ho. Theo cac tiéu chi lién bang, cac to
chtre SDR ctia HHS s& xem xét cic thong béo khoi dau dé xac dinh rang mot ca nhan khong c6 bao hiém (hodc
tw chi tra) c6 du diéu kién dé tranh chap hoa don hay khong.

Thong bao nay s& duge cac t6 chirc SDR sir dung dé théng bao cho ca nhan khong c6 bao hiém (hodc ty chi tra)
va nha cung cép dich vu cham séc¢ stc khde hodc co s¢ cham soc strc khoe xem li€u chénh 1€ch gitra s6 tién
duogce 1ap hoa don va “Udc tinh Thién chi” ¢6 hop 1y hay khong tuan theo quy trinh x4c dinh theo quy dinh va sb
tién ma ca nhan khong c6 bao hiém phai tra cho nha cung cap dich vu chiam séc sirc khoe hodc co sé cham soc
stc khoe 1a bao nhiéu.

HHS d3 xay dung thong bio mau nay dé cac nha cung cip hodc co s¢ va cac ca nhan khong c6 bao hiém (hodc
tu chi trd) nhan dugc thong tin day di vé quyét dinh cuia to chirc SDR. Dé sir dung thong bao mau nay, to chirc
SDR phai dién thong tin thich hop vao cac chd trong.

LUU Y: Thong tin dugc cung cap trong cac hudng dan nay chi nham muc dich tom tat chung khong chinh thirc
vé c4c tiéu chuan phép 1y k¥ thuat. N6 khéng nhim muc dich thay thé cac dao luat, quy dinh, hodc huéng dan
chinh sach chinh thurc 1am co s& cho nd. Nguoi doc can tham khéo cac dao luat, quy dinh hién hanh, va céc tu
lidu dién giai khac dé biét thong tin day du va cap nhat.

Tuyén bo ciia Pao luat Giam bét Thii tuc Gidy tor

Theo Pao luat Giam b6t Thu tuc Gidy to nim 1995, khong ai bit budc phai phan hdi mot ban thu thap théng tin
trir khi n6 c6 ma kiém soat hop 1¢ ctia Van phong Quan ly va Ngan sach (OMB). Ma kiém soat OMB hop 1& cho
ban thu thap thong tin nay 1a 0938-NEW. Thoi gian can dé hoan tat viéc thu thap thong tin nay duoc udc luong
trung binh 1a 1.3 phut cho mdi cau tra 1i, bao gom thoi gian xem xét cac hudng dan, tim kiém cac ngudn tai
nguyén dit liéu hién co, thu thap cac dir lidu can thiét, cling nhu hoan tit va duyét qua viéc thu thap thong tin. Néu
quy vi ¢6 cac gop ¥ lién quan tdi sy chinh xéac cua (cac) ude lugng vé thoi gian hodc cac dé nghi cai thién cho
mau don ndy, xin viét giri cho: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop
C4-26-05, Baltimore, Maryland 21244-1850.

Tt ca thong tin dugc thu thép theo sang kién nay s& dugc luu trir nghiém ngit tudn theo cac dao luat va quy dinh chi
phéi cac yéu cau bao mat. Theo do, chung t6i s& bao vé thong tin tuin cac yéu ciu ciia Pao luat Dich vu Stc khoe
Cong cong da dugc stra ddi boi Pao ludt Phan bd Ngan sach Hop nhat nam 2021, cac quy dinh dugc ban hanh theo



HIPAA d sira d6i (45 CFR 160-164), va Pao luat Quyén Riéng tu ndm 1974, di stra doi (5 U.S.C. Muc 552a). HHS
duy tri mot hé thong hd so dé thu thap thong tin nhan dang ca nhan lién quan dén cac tranh chip ctia nguyén don. Hé
thong thong bao hd so lién quan dén thong tin ca nhan dugc thu thap trén cac biéu mau va trong quy trinh PPDR c¢6
tiéu dé “Khiéu nai D6i v6i cac Nha cung cap Bao hiém Sirc khoe va cac Chuong trinh Strc khoe (CAHII),” Hé thong
s6 09-70-9005, c6 san tai https://www.federalregister.gov/documents/2018/02/14/2018-03014/privacy-act-of-1974-
system-of-records.

Neu quy vi co cac gop ¥ lién quan to1 sy chinh xac cua (cac) woe luong vé thoi gian hodc cac dé nghi cai thién cho
mau don ndy, xin viét giri cho: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-
26-05, Baltimore, Maryland 21244-1850, hodc email FederalPPDRQuestions@cms.hhs.gov


https://www.federalregister.gov/documents/2018/02/14/2018-03014/privacy-act-of-1974-system-of-records
https://www.federalregister.gov/documents/2018/02/14/2018-03014/privacy-act-of-1974-system-of-records
mailto:FederalPPDRQuestions@cms.hhs.gov

Thong bao Quyét dinh cia T6 chikc Giai quyét Tranh chap dwec Chon
(SDR) cho Ca nhéan Khéng c6 bao hiem (hoac tw chi tra)

[Date]

[Patient or Authorized Representative Name]
[Patient or Authorized Representative Address]
[Patient or Authorized Representative City, State, Zip]

Vé viéc: Quyét dinh vé quy trinh tranh chap gitra bénh nhan va nha cung cap:
Ma Tham chieu: XXXXXXXX

[Patient or Authorized Representative Name],

Chung t6i da xem xét thong tin ctia [Reference Number: XXXXXXXX]. Dwa trén danh
gia cla chung téi, quyét dinh cla chiing téi la [health care provider or facility name]
[select one: da OR da khdng] da cung cap dd thong tin dang tin cay dé chirng minh
khoan chénh l&ch gitra sb tién dwoc lap héa don va Uéc tinh Thién chi phan anh chi
phi ca mat hang hoéc dich vu can thiét vé& mét y té va dwa trén nhirng tinh hudng
khéng thé lvdng trudc mot cach hop ly khi dwa ra wéce tinh thién chi.

Dwa trén quyét dinh nay, [uninsured (or self-pay) individual name] phai tra [select
one: $XXX, la tbng phi dy kién [for AA item/service] [and BB item/service if
needed and CC item/service if needed etc.] tir Uéc tinh Thién chi, trir di $25 phi
hanh chinh ma quy vi da trda HOAC $YYY, la khoan phi dwoc lap hoa don [for AA
item/service] [and BB item/service if needed and CC item/service if needed etc.]
HOAC $777, 1a sé tién trung binh dwoc tra bdi chwong trinh strc khée nhém hoéc to
chirc phat hanh bao hiém y té cho cung [AA services] [and BB item/service if
needed and CC item/service if needed etc.] hoac dich vu twong tw b&i cung mét
nha cung cap hodc nha cung cép twong tw trong khu vuc dia ly cha quy vi].
[Uninsured (or self-pay) individual name] phai thanh toan truc tiép cho [health care
provider or facility name].

Quyét dinh nay cé tinh rang budc, trir khi cé khiéu nai vé gian lan ho&c trinh bay sai
sw that dwoc cung cap cho ching t6i, trong trwdng hop dé quy vi cé thé cé quyén st
dung cac bién phap phap ly khac. Ngoai ra, [health care provider or facility name] co
thé cung cap hé tro tai chinh hodc déng y véi dé nghi gidam bét sé tién thanh toan,
hodc [Uninsured (or self-pay) individual name] cé thé dbng y thanh toan toan bé cac
khodn phi dwoc lap héa don, hodc co thé ddng y véi [health care provider or facility
name] vé mot sé tién thanh toan khac.



Dé biét thém théng tin hodc néu quy vi cé cau hdi vé cac quyén ctia minh theo Dao luat
No Surprises, vui long truy cap https://www.cms.gov/medical-bill-rights hoac goi 1-800-
985-3059. Néu quy vi cho rang nha cung cap cia minh khéng tuan tha cac quy tac, hay
glri email dén FederalPPDRQuestions@cms.hhs.gov dé& dé trinh khiéu nai. Quy vi ciing
c6 thé glri email dén FederalPPDRQuestions@cms.hhs.gov néu quy vi c6 cau hdi vé
thdng tin trong théng béao nay.

Tran trong,

[SDR Entity Name], T chirc Gidi quyét Tranh chip dwoc Chon

[Company email]
[Company phone]
[Company Fax #]


https://www.cms.gov/medical-bill-rights
mailto:FederalPPDRQuestions@cms.hhs.gov
mailto:FederalPPDRQuestions@cms.hhs.gov

Thong bao Quyét dinh chia Té chikc Giai quyét Tranh chap dwec Chon (SDR) cho
Nha cung cap hoac Co s Cham séc Surc khoe

[Date]

[Health Care Provider or Facility Name]
[Health Care Provider or Facility Address]
[Health Care Provider or Facility City, State, Zip]

Vé vigc: Quyét dinh vé quy trinh tranh chap gitka bénh nhan va nha cung cap:
S0 Tham chieu: XXXXXXXX

[Health Care Provider or Facility],

Chung t6i da xem xét thong tin ctia [Reference Number: XXXXXXXX]. Dwa trén danh
gia cta chung téi, quyét dinh cGa chung t6i 14 quy vi [select one: da OR da khong]
da cung cap théng tin dang tin cay dé chirng minh khoan chénh I&ch gitra cac khoan
phi dwoc [ap hoa don va Udc tinh Thién chi phan anh chi phi ctia mat hang hoac dich
vu can thiét vé méat y té va dwa trén nhirng tinh hudng khéng thé lvong trude dwoc
moét cach hop ly.

[If uninsured (or self-pay) individual prevailed:]

Dwa trén quyét dinh nay, [patient name] phai trd $XXX, la tdng phi dw kién [select
one: [for AA service] [and BB item/service if needed and CC item/service if
needed etc.] dwoc cung cap trong Uéc tinh Thién chi trir di $25 phi hanh chinh ma cé
nhan khéng co6 bao hiém (ho&c tw chi trd) da trd cho quy trinh tranh chap HOAC $777,
la sé tién trung binh cho ciing [AA services] [and BB item/service if needed and CC
item/service if needed etc.] hodc dich vu twong tw béi cing mét nha cung cip hodc
nha cung cap twong tw trong khu vie dia ly cia quy vi]. Quy vi phai thu xép khoan
thanh toan dé truc tiép cho [uninsured (or self-pay) individual name].

[If health care provider or facility prevailed:]

Dwa trén quyét dinh nay, [patient name] phai trd $YYY, la khoan phi dwoc lap héa
don [for AA service] [and BB item/service if needed and CC item/service if
needed etc.]. Quy vi phai thu x&p khoan thanh toan dé truc tiép cho [uninsured (or
self-pay) individual name].

Quyét dinh nay cé tinh rang budc, trir khi c6 khiéu nai vé gian lan hodc trinh bay sai sy
that dwoc cung cap cho chung tdi, trong trwéng hop dé quy vi c6 thé co quyén str dung
céac bién phap phap ly khac. Ngoai ra, [health care provider or facility name] cé thé cung
cap hé tro tai chinh hodc ddng y véi dé nghi gidm baét sb tién thanh toan, hodc [Uninsured
(or self-pay) individual name] cé thé ddng y thanh toan toan bd cac khoan phi dwoc lap



héa don, hodc cé thé déng y véi [health care provider or facility name] vé mét s tién
thanh toan khac.

Dé biét thém thdéng tin hodc néu quy vi cé cau hdi vé cac quyén ctia minh theo Pao luat
No Surprises, vui long truy cap https://www.cms.gov/nosurprises hoac goi 1-800-985-
3059. Quy vi cling co6 thé glri email dén FederalPPDRQuestions@cms.hhs.gov néu quy vi
c6 cau hdi vé théng tin trong théng bao nay.

Tran trong,

[SDR Entity Name], T chirc Gidi quyét Tranh chip dwoc Chon
[Company email]

[Company phone]

[Company Fax #]


https://www.cms.gov/nosurprises
mailto:FederalPPDRQuestions@cms.hhs.gov

TUYEN BO PAO LUAT QUYEN RIENG TU Trung tam Dich vu Medicare va Medicaid (CMS)
dwoc phép thu thap thong tin trén biéu mau nay va moi tai liéu chirng minh tuan theo muc
2799B-7 clia Dao luat Dich vu Strc khde Cong cong (PHSA), nhw dwoc bd sung theo muc 112
ctia Dao luat No Surprises, tiéu dé | ctia Khoan BB cla Dao luat Phan bd Ngan sach Hop nhét,
2021 (Pub. L. 116-260). Chang tdi can théng tin trén biéu mau dé gitp Bo6 trwéng Bo Y té va
Dich vu Nhan sinh Hoa Ky dap (rng cac yéu cau theo Muc 2799B-7 clia PHSA va cac quy dinh
trién khai cia PHSA nham thiét 1ap va van hanh quy trinh gidi quyét tranh chap gitra bénh nhan
va nha cung cép dich vu déi véi mét s6 ca nhan khéng cé bao hiém (hodc tw chi trd), ma nhan
dwoc héa don vwot qua dang ké so véi wdc tinh thién chi do nha cung cép dich vu cham séc
strc khée hoac co sé cung cap trwdc khi nhan cac mat hang hoac dich vu. Chung tbi ¢6 thé st
dung théng tin nay dé& xt ly yéu cau khdi xwéng tranh chap thanh toan, xac minh tinh da diéu
kién ctia mét tranh chap cho quy trinh PPDR, va dé xac dinh xem c¢6 ton tai xung dét loi ich véi
td chirc gidi quyét tranh chap da chon (SDR) dwoc chon dé quyét dinh tranh chap hay khéng.
Théng tin cling c6 thé dwoc st dung dé: (1) hé tro quyét dinh vé mét tranh chap; (2) hé tro viéc
van hanh va giam sat lién tuc dbi véi chwong trinh PPDR; (3) danh gia viéc tuan tha cac quy
dinh cGia chwong trinh cla t6 chire SDR. Viéc cung cép théng tin duwoc yéu cau 1a tw nguyén.
Nhuwng viéc khéng cung cép théng tin cé thé tri hoan hodc ngan can viéc x&r ly mét tranh chép,
ho&c c6 thé khién tranh chap dwoc quyét dinh cé loi cho nha cung cép dich vu hodc co sé.

TUYEN BO BAO MAT THONG TIN: T4t ca thong tin dwoc thu thap theo sang kién nay sé dwoc lwu
gitr nghiém ngat tuan theo cac dao luat va quy dinh chi phéi cac yéu cau bdo mat. Theo dé, chung toi
sé& bao vé thong tin tuan theo cac yéu ciu cta Pao luat Dich vu Strc khdée Cong cong da duoc sira ddi
b&i Dao luat Phan bd Ngan sach Hop nhat ndm 2021, cac quy dinh dwoc ban hanh theo HIPAA da
stra doi (45 CFR 160-164), va Dao luat Quyén Riéng tw nam 1974, d4 stra dbi (5 U.S.C. Muc 552a).
HHS duy tri mét hé thdng hd so dé thu thap théng tin nhan dang ca nhan lién quan dén céac tranh
chép clia nguyén don. Hé théng thong bao hé so lién quan dén théng tin ca nhan dwoc thu thap trén
cac biéu mau va trong quy trinh PPDR c6 tiéu dé “Khiéu nai Dbi véi cac Nha cung cip Bao hiém Sirc
khde va cac Chuong trinh Stre khée (CAHII,” Hé théng s6 09-70-9005, cé san tai
https://www.federalregister.gov/documents/2018/02/14/2018-03014/privacy-act-of-1974-system-of-
records.



https://www.federalregister.gov/documents/2018/02/14/2018-03014/privacy-act-of-1974-system-of-records
https://www.federalregister.gov/documents/2018/02/14/2018-03014/privacy-act-of-1974-system-of-records

