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Screen #1 
 

Applicants who entered the internet disability application and indicated they want to file for SSI 
will receive the following questions as part of their path.   

 
 
We ask applicants to let us know if they are students to evaluate if some of the income reported 
can be excluded (when applicable).  We only collect their “yes” or “no” response.  
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Screen #2 
 
We are requesting the lawful presence information as we are expanding the online services to 
non-US citizen claimants. This information is part of the SSI eligibility requirements.  
 

 

 
 
 
 
 
 
 
 
 

This information is propagated 
from the response they provided 
on the Identification screen. 

We added this question 
for Operational purposes 
as a short-term solution 
until backend systems’ 
modifications are 
completed 
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Screen #3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
We added this question to determine their living arrangement as it is part of the SSI eligibility 
factors which technicians can review, and process as needed e.g., send claim for medical 
determination, or seek further clarification when applicable.  
  

Their address is propagated from 
the contact information they 
entered in the identification 
section 
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Screen #4 
 

 
 
We added this informational page to explain what is considered income and provide guidance to 
individuals about what information may be needed.  
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Screen #5 
 

 
Screen #6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

We leverage the disability application 
responses about employment, collected in the 
“General” section, by populating all 
employers associated with the month in 
question. 

We added questions 
about wages and sick 
page to determine if 
they meet the basic 
eligibility requirements 
for SSI. 

The month of filing is 
propagated so applicants 
can provide information 
only one month 
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Screen # 7 
 

 
This screen is a continuation of the income resources information to determine basic eligibility 
requirements for SSI.  
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Screen# 8 
 

 
 

We added this informational page to explain what is considered resources and provide guidance 
to individuals about what information may be needed.  
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Screen #9 
 

We added questions on screens #9 and #10 about resources to determine if the individual meets 
the basic eligibility requirements for SSI. 
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Screen #10 
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Screen #11 
 
We added language to the “Review Information” page which will display the answers to the SSI 
questions*. The language informs applicants that the information will be used for both 
applications (DIB and SSI). Under the same page, we also updated the section about electronic 
signatures to provide relevant information about the signature for the SSI application.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Please note this is just an example, the length of the summary depends on the number of 
questions applicants answer depending on their unique situation (e.g., married or not, number of 
employers, etc.,) 
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Screen #11 Continuation   
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Screen #11 Continuation 

 

 
 
 

We updated the “Electronic Signature Agreement” section to include language about the SSI application 
 
 
 
 
 



First-Party Internet Claim (iClaim) Screens for SSI Application 

13 
 

Screen #12 
   

 

 
 
 

We moved the OMB 
No. 0960-0444 from 
this page to the 
Welcome Page. 

We removed the question “Is 
everyone in your household 
receiving or applying for 
Supplemental Security 
Income?” 

We updated the information about 
SNAP to provide one message that 
applies to all SSI applicants.  
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Screen #13 
 
 

 
 
 
 
 
 
 
 
 

We updated this message to eliminate language 
regarding the number of attempts that can be made 
before an error stops the online process and 
requires contact with SSA. 
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Description automatically generated]Applicants who entered the internet disability application and indicated they want to file for SSI will receive the following questions as part of their path.  





We ask applicants to let us know if they are students to evaluate if some of the income reported can be excluded (when applicable).  We only collect their “yes” or “no” response. 











































Screen #2



[bookmark: _Hlk132195370]We are requesting the lawful presence information as we are expanding the online services to non-US citizen claimants. This information is part of the SSI eligibility requirements. 



[image: ]This information is propagated from the response they provided on the Identification screen.

We added this question for Operational purposes as a short-term solution until backend systems’ modifications are completed























Screen #3
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Their address is propagated from the contact information they entered in the identification section







































We added this question to determine their living arrangement as it is part of the SSI eligibility factors which technicians can review, and process as needed e.g., send claim for medical determination, or seek further clarification when applicable. 
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[bookmark: _Hlk132196248]

We added this informational page to explain what is considered income and provide guidance to individuals about what information may be needed. 




Screen #5
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Description automatically generated]We leverage the disability application responses about employment, collected in the “General” section, by populating all employers associated with the month in question.

The month of filing is propagated so applicants can provide information only one month





Screen #6
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Description automatically generated][bookmark: _Hlk132196550][bookmark: _Hlk132196551]We added questions about wages and sick page to determine if they meet the basic eligibility requirements for SSI.





































Screen # 7
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This screen is a continuation of the income resources information to determine basic eligibility requirements for SSI. 








Screen# 8
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We added this informational page to explain what is considered resources and provide guidance to individuals about what information may be needed. 



































Screen #9



We added questions on screens #9 and #10 about resources to determine if the individual meets the basic eligibility requirements for SSI.
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Screen #11



[bookmark: _Hlk132189727]We added language to the “Review Information” page which will display the answers to the SSI questions*. The language informs applicants that the information will be used for both applications (DIB and SSI). Under the same page, we also updated the section about electronic signatures to provide relevant information about the signature for the SSI application. 
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* Please note this is just an example, the length of the summary depends on the number of questions applicants answer depending on their unique situation (e.g., married or not, number of employers, etc.,)
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Screen #11 Continuation
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We updated the “Electronic Signature Agreement” section to include language about the SSI application











Screen #12We moved the OMB No. 0960-0444 from this page to the Welcome Page.



  We updated the information about SNAP to provide one message that applies to all SSI applicants. 

We removed the question “Is everyone in your household receiving or applying for Supplemental Security Income?” 
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Screen #13





[image: ]We updated this message to eliminate language regarding the number of attempts that can be made before an error stops the online process and requires contact with SSA.



















2



image4.png

Apply for Benefits

oProvideBackgroundinformalion 2 Provide Disability Information |3 * Sign Medical Release |4 * Confirmation

@ Identification @® General @ Other Benefits Ssli Remarks & Options

Income Overview

The amount of your income is one of the factors that determines whether you are eligible
for ssI.

Income, for the purposes of SSI includes:

« Money earned from work;

« Money received from other sources, such as Social Security benefits, worker's
ccompensation, unemployment benefits, the Department of Veterans Affairs (VA), friends, or
relatives; and

« Anything else you receive in cash or in kind that you use to meet your needs for food or
shelter. @ More Info

We do not count all income for S$I, but the income that we count reduces your SSI
payment amount or may make you ineligible to receive SSI.

The next set of questions collects income types and their amounts that you received or expect to
receive in April 2023. You may find it helpful to find any statements, paystubs, etc. to answer
these income questions.

Next

Previous Save & Exit

Review & Sign

@ Attending Classes.
@ Immigration Status
@ Living Arrangements.
Income Overview
Gross Wages
Sick Pay
Income Sources
Resources Overview
Resources

Additional Resources






image5.png

m Social Security

‘s Official Website of the U.S. Social Security Administration

Apply for Benefits

ovalﬂeBackgmunmnfmmamn 2 Provide Disabilty Information [3  Sign Medical Release [4 » Confirmation

© Identification | | @ General © Other Benefits ssl Remarks & Options Review & Sign

Gross Wages for John Public

Attending Ciasses

How much do you expect your gross wages will be for the following employer(s) in April 20237 FeEEEET
Gross wages are the amount of pay before anything is taken out. For example: taxes, health
insurance. Provide your known wages o a best estimate. Living Arrangements
‘Walmart: Income Overview
8| Gross Wages

. Sick Pay
Burger King:
N Income Sources

Resources Overview

Resources

Additional Resources.

R o Save & Exit






image6.png

m Social Security

‘s Official Website of the U.S. Social Security Administration

Apply for Benefits

o Provide Background information 2 Provide Disability Information 3  Sign Medical Release

© Identification | | @ General © Other Benefits ssl Remarks & Options

Sick Pay for John Public

Are you receiving, or do you expect to receive sick pay in April 20232
Yes  ONo

What is the gross amount of your sick pay?

Gross sick pay is the amount of pay before anything is taken out. For example: taxes,
health insurance. Provide your known sick pay or a best estimate.

4

R o Save & Exit

Confirmation

Review & Sign
© Attending Classes
@ Presence Status
@ Living Arangements
@ Income Overview
@ Gross Wages.

Additional Resources.






image7.png

AppLy 1UL DELCLILS

B Provice Background information (2 Provide Disabiy Information (3 Sign Medical Release 4 Confirmaton

© Identification © General

Income Sources for John Public

Select the income source(s) you received or expect to receive in April 2023:
Ifyou do not know the exact amount. provide your best estimate

Ialimony
Enter the amount:

S

[IChild support
CIGambling
Claits
“Monthly cash from family or friends
Enter the amount:

S

gs or prizes

[Pensions or other retirement
[ISettlements

[lState or local assistance

[iTemporary Assistance for Needy Fami

ClUnemployment compensation
[lVeterans Affairs (VA) benefits

¥IWorkers' compensation
Enter the amount:

S
Clother

CINone of the above

© Other Benefits Remarks & Options.

Next Previous Save & Exit

Review & Sign

© Attending Classes.
© Immigrtion Staus
© Living Arrangements
@ Income Overview
© Gross Wages
© sick Pay
Income Sources
Resources Overview
Resources

‘Additional Resources






image8.png

%, il ¢

s Social Security

Official Website of the U.S. Social Security Administration

Apply for Benefits

o Provide Background information |2  Provide Disabilty Infor

on (3 sign Medical Release

© Identification | | @ General | | @ Other Benefits ssl Remarks & Options

Resources Overview

The value of your resources is one of the factors that determines whether you are eligible
for Ssi.

Examples of resources we may need to consider include:

Cash;

Bank Accounts;

Stocks, mutual funds, and U.S. savings bonds;

Real Estate;

Vehicles;

Personal Property:

Life insurance; or

Anything else you own that could be converted to cash and used for food and shelter.

We do not count all of the things you own as a resource. To get SSI, your resources that
we do count must be worth less than $2,000.

The next set of questions collects the types of resources you may own and their values. If you
have any of those resources, you may find it helpful to have documents or statements that have
the value of the resource with you when answering these questions.

4

Next

Previous Save & Exit

Confi

Review & Sign

© Attending Classes

© Immigration Status.

© Living Arangemenis

© Income Overview

© Gross Wages

© SickPay

© Income Sources
Resources Overview
Resources

‘Additonal Resources






image9.png

jms Social Security

LS oot vapsteort U's socl sacurty Asminstton

Apply for Benefits

oPrcvldeBackgrcummlonnanon 2 Provide Disabilty Information 3 Sign Medical Release [4  Confirmation

© Identification | | @ General | | @ Other Benefits ssl Remarks & Options Review & Sign

et

Resources for John Public m

Select the items you own, sither alone or with other people, as of April 1, 2023: QAETTEES

I you do not know the exact amount, provide your best estimate. © Immigration Status

[ICash (at home, with you, or anywhere else) © Living Arangements

CFinancial institution accounts (examples: checking or savings accounts, credit union, holiday club, time @ Income Overview
deposits, Individual Indian Money account, or Direct Express)

Ostocks © Gross Wages

CIMutual funds © SickPay

[C1US. savings bonds @ Income Sources

[CINone of the above @ rErmEEEEE

Resources

= o Save & Exit ‘Addtionsl Resources






image10.png







image11.png

DvaldeBackgmunﬂlnﬁ)rmalmn 2) Prov

Disability Information [3

© ldentification = @ General || @ Other Benefits | SSI | Remarks & Options

Additional Resources for John Public

Are you the owner or beneficiary of any trusts as of April 1, 20232 @ More Info
This includes, but s not limited to, special needs or pooled trusts, or any other trust where funds are
being held for your benefit

OYes ONo

How many vehicles do you have in your name as of April 1, 20237
Examples of vehicles: automobiles, trucks, motorcycles, campers, or boats. Include those secured by
loan or lease.

Not counting the home where you live, do you own any real estate or property, either alone or
‘with other people, as of April 1, 20237

This includes land, buildings, and homes in the U.S. or a foreign country.

OYes ONo

Do you own any life insurance policies as of April 1, 20237
DYes ONo

Do you own anything else that could be turned into cash and used to pay for food and shelter
as of April 1, 20237

Do not count your household goods (such as furniture, appliances, electronic devices) or personal items
(such as clothes, personal jevelry, pets).

OYes ONo

since April 1, 2020, have you sold, transferred title, or given away any money or property -
either alone or with other people? @ More Info
This includes money or property in foreign countries.

4 Confirm,

Review & Sign

n

Secti

© futening Clases
© mmigration Staus
@ Ling Arrangements
@ neome Ovenview
@ Gross wages
@sikPy

© ncome Sources

@ Resources Ovenvew
@Resources

Additionsl Resources.

P | revos | [ saesE

ion







image12.png

S OeE . AccessIDIlly Help

jms Social Security

“ LS e o wevsts ortne u's. Soca securty Aaminstrton

Apply for Benefits

nvaldeEackgroundlnlarmatlon [2) Provide Disability Information [3" Sign Medical Release [4 Confirmation

Identification General Other Benefits Remarks & Options Review & Sign

Review Information for John Public

We will use the information for your Disability and Supplemental Security Income (SSI) applications. [ —
Please review your answers provided and select the *Edit” button if changes are needed.

Identification

Applicant Identification

Name: John Public
Social Security Number. +++-+1-0005

Date of Birth April 2, 2004

Gender: Male

Blind or low vision: No

Disabled: Yes
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signing my applications for Disability, S|, and the additional forms included in this online submission. |
also understand that my electronic signature means that | intend to apply for benefits and have
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